GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

f9s g=ar/Bid Number: GEM/2026/B/7354762
fedich /Dated: 30-03-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

21-04-2026 10:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

21-04-2026 10:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Agriculture And Farmers Welfare

faswar @ AT/Department Name

Department Of Agricultural Research And Education (dare)

IS H AFA/Organisation Name

Indian Council Of Agricultural Research (icar)

PRIt 1 ATAA/Office Name

Icar-nihsad, Bhopal

a&q 4ol /Iltem Category

Custom Bid for Services - AMC of Computers LAN WAN

A gofi/Similar Category

e Annual Maintenance Contract for Network Security

Devices
31y 3@ /Contract Period 1 Year(s)
fast @ geas taa affis eesiax (3 auf @)

/Minimum Average Annual Turnover of the |5 Lakh (s)
bidder (For 3 Years)

3/ dar & fow 3T R@era sgHa &

ad/Years of Past Experience Required for 3 Year (s)

same/similar service

THATHTAS F foT 3gHa & auf 3R A3 A Fe uga

&1 315 ¥/MSE Relaxation for Years of No
Experience and Turnover

FIE3NT F AT 31ga & auf 3K e=i30R A ge vara

#r a1 & /Startup Relaxation for Years of No

Experience and Turnover

fashar & AP 3T gEAdsi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3mq fAfdereRt grr 3ues e aTw GEards o
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

bids required to disable automatic bid
extension

da$ STl / Number of days for which Bid
would be auto-extended

3iieT TRaEd A dA fhdell 9 fhar Sirew &1 /

Number of Auto Extension count

9= @ Ry e’ afha fFar/Bid to RA enabled

No

95 @ gy /Type of Bid

Two Packet Bid

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]
3JAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

HeAid ugfa/Evaluation Method

Total value wise evaluation

AT M arell TANT SFAAST AB3HT TS § /

Financial Document Indicating Price Yes

Breakup Required

AT Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3TaIhd/Required No
$didish faeRor /ePBG Detail

ATaRIedr/Required No

arelt fasrsar onay A& fRar r/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

THINMSITS 3gurai=t/MIl Compliance

Yes
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TATEs Wil a9Id/MSE Purchase Preference

TATES @le dIA/MSE Purchase Preference Yes

qEA 3R Y 3TA A SUT fAAA3t B wlie A
WATABAT, ARG SR HeT L1+X% db & Farm & &/ | 15

Purchase Preference to MSE OEMs available upto
price within L1+X%

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM _No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

4. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-14+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

3ifaRs dvaar /3maasd 3er/Additional Qualification/Data Required

Introduction about the project /services being proposed for procurement using custom bid
functionality:1773483288.pdf

Instruction To Bidder:1773483344.pdf

Scope of Work:1773483398.pdf

Payment Terms:1773483418.pdf

Penalties:1773483422.pdf

GEM Availability Report ( GAR):1773483437.pdf

Pre Qualification Criteria ( PQC ) etc if any required:1773485354.pdf

Any other Documents As per Specific Requirement of Buyer -1:1773485366.pdf

Any other Documents As per Specific Requirement of Buyer -2:1773485373.pdf
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9119625/1773483288.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9119625/1773483344.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9119625/1773483398.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9119625/1773483418.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9119625/1773483422.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9119625/1773483437.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9119625/1773485354.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9119625/1773485366.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9119625/1773485373.pdf

Quantifiable Specification / Standards of The Service/ BOQ:773485389.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1773485398.pdf

Custom Bid For Services - AMC Of Computers LAN WAN (1)

daeidh RARPAT /Technical Specifications

faRu1/ Specification e/ Values
PR / Core
Description /Nomenclature of Service Proposed for procurement using custom bid AMC of Computers LAN
functionality WAN
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES

us3iiel /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el g fauiRa =gada FEa/Minimum Floor Price

No
defined by Buyer

31AR® NI c&ards /Additional Specification Documents

RN /Ruiféar 31AaFEH /Consignees/Reporting Officer and Quantity

%.49./S.N et/ Relfea AR smavadar
T | 3@ /Consignee gdr/Address Quantity /Additional
0. R
Reporting/Officer Requirement
1 Kalaiyarasu 462022,ICAR-NIHSAD, Anand ir%ecst /m NIA
Semmannan Nagar, Kokta Road Bl;se%l u

ar g shdr o s # fw of/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or

contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
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https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9119625/1773485389.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9119625/1773485398.pdf

state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.
Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

ICAR-NIHSAD
ANAND NAGAR
KOKATA BY PASS
BHOPAL

MADHYA PRADESH

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Other Terms and Conditions:-

1. The contract is subject to the condition that the tenderer will comply with all the laws an
d acts of Central Govt., State Govt. relating to this contract made applicable from time to ti
me.

2. Standards of Performance: The bidder shall perform the service and carry out its obligati
on under the contract with due diligence, efficiency and economy, in accordance with gene
rally accepted technique and practices used in the industry and with professional engineeri
ng and consulting standards recognized by international professional bodies and shall obse
rve sound management engineering practices. It shall employ technical and engineering pr
actices. It shall employ appropriate advance technology and safe and effective equipment,
machinery material and methods. The bidder shall always act, in respect of any matter rela
ting to this contract, as faithful advisors to the NIHSAD and shall at all times, support and s
afeguard the NIHSAD legitimate interests in any dealings with Third Parties.

3. The Contractor shall maintain adequate spare machines and other spares at site to facilit
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ate any temporary replacement.
4. In case of any piracy problems the agency will be solely responsible for the same.

5. Some of the machines, LAN/WAN are installed in the Bio-containment laboratory area. Fo
r attending the same, biosafety rules/ regulations of this Institute to be followed strictly. An
y violation will result in termination of the contract.

6. The Agency shall further be bound by and carry out the direction/Instructions given to th
em by the COMPUTER INCHARGE, NIHSAD or the officers designated by him/her in this resp
ect, from time to time. All the material/parts, will be replaced/used will require the prior con
sent of the Computer I/C regarding quality etc.

7. Confidentiality of Information: The agency and its staff shall maintain strict confidentialit
y of information. No part of information can be disclosed to any party in any form during th
e contract period or thereafter. The incidental disclosure of information to agency and its st
aff is just for carrying out the job assigned and no more. Any violation or attempt of Violatio
n may lead to legal action under appropriate law.

8. The staff so provided by the agency under this contract will not be the employee of the N
IHSAD and there will be no employer-employee relationship between the NIHSAD and the p
erson so engaged by the contractor in the aforesaid services.

9. The contractor will discharge all his legal obligations in respect of the workers/supervisor
s to be employed/deployed by him for the execution of the work in respect of their wages a
nd service conditions and shall also comply with all the rules and regulations and provision
s of law in force that may be applicable to them from time to time.

10. The contractor shall indemnify and keep indemnified the NIHSAD from any claims, loss
or damages that may be caused to it on account of any failure to comply with the obligatio
ns under various laws. In case of any dispute, the decision of Director, NIHSAD shall be final
and binding on the contractor.

11. To have proper coordination in working, the Contractor/Service provider Agency authori
ties would visit the working areas frequently and contact the concerned In charge officers/a
dministration for any clarification if required.

12. Any change in service provider or contractual worker should be done in consultation wit
h NIHSAD authority. Abrupt and unjustified changes will not be accepted.

13. The agency shall be responsible for good conduct and behavior of its engaged man pow
er. If the service of the engaged manpower is found not up to the mark, he/she should be r
eplaced within 24 hours from the receipt of letter from the concerned department.

14. The vendor will not subcontract or permit anyone other than their company personnel t
o perform any of the work, services or other performance required of the vendor under the
AMC / Service Contract without the prior written consent of the NIHSAD.

15. The agency shall ensure that the Telephones, Computers, Internet Connection, Electrici
ty will not be misused. If it is found misused, heavy penalty will be put on the agency. Simil
arly recovered data should not be shared with anybody.

16. Returning of the equipment after completion of the contract period: The Bidder shall ha
ndover (return) all the equipment back to the Department after the contract period in good
and working condition.

17. Review: Both NIHSAD and agency shall conduct periodical reviews from time to time by
examining the automated reports generated by bidder such as downtime reports, uptime r
eports, logbooks etc.

18. The payment will be made on a quarterly basis at the end of the each quarter and subje
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ct to submission of satisfactory service report from the users departments and item wise pr
eventive maintenance and cleaning reports. Payment will be made through core (NEFT) Ba
nking for which the proof regarding account No. with SBI is provided along with Tender for
m. Payment of last quarter will be made only after the vendor fulfills all the contractual obli
gations i.e. replacement / repair of Component /s and its part /s maintained under AMC like.
However, the sequence of payment would be as given below:-

19. Payment to the contractual staff would be done by the contractor in their account on or
before 10th of each month, right from the first month.

20. The contractor then shall submit the claims of such payments to the institute alongwith
proof of payment of wages and payment towards EPF, ESI, GST and other statutory payme
nt etc. The mode of payment and challans etc. should be transparent so as to prove their a
uthenticity. In case of quarterly payment such proof shall be submitted in subsequent mont
h.

21. Upon verification of records as mentioned above and the attendance of contractual per
sons, the administration would release the payment via BANK TRANSFER in the account of c
ontractor.

22. Income Tax (TDS) will be deducted from the payments due for the work done as per rul
e.

23. The Institute will not be responsible either to the Contractor or to its workers deployed
at this Institute for any medical assistance/injuries/death or any kind of loss occurred to co
ntractual labours.

24. In case of any damage to the NIHSAD property by the teams engaged, the same will be
recovered from the agency.

25. The Director, NIHSAD reserves the right to reject any or all tenders/quotations in whole
or in part without assigning any reason thereof. The decision of Director, NIHSAD shall be fi
nal and binding on the Contractor/Agency in respect of clause covered under the contract

The contractor has to quote rates on comprehensive basis as per the terms mentioned in this
document.

While quoting the price, the bidder should fulfil the criteria of OM dated 6th January, 2023 reg
arding minimum floor price for minimum wage based manpower outsourcing services

(https://doe.gov.in/files/circulars_document/Minimum_Floor_price_for_minimum_wa ge_based_
Manpower_Outsourcing_Service_0.pdf).

10. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

11. Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Mar/GEM_2026_B_7354762/CLM0010/ATC_f615199b-20fd-4bcc-b0691773485940908_010617.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Mar/GEM_2026_B_7354762/CLM0012/SOW_203cd622-4b69-43df-b8351773485974863_010617.pdf

bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the Tman=g f@zer 3R 2rd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a @731 3R Ocd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT F TS 26 & T H AT & WY HfH T AN R aral 37 & A § wliig W ufdey & oy &
HIT & YT H{H o TS I drel o & dis o =X 30 @Al & g ¢ & fow Joft o3 gom 59 a8 ©@s & aren
qeTH WITAEY & wH Uohgpd allfds & 1T o §AT ST &l s8d Fgurelad Sl alm 3R FIS o ed awon fRw S
T FHD AWl o Pl W HIYT Bl dTehrel FHTE Xl AR FIged b IHFAN M T Fel HIL@rs H 3T 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260330
https://bidplus.gem.gov.in/bidding/bid/bidsla/83167560140625
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