GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2026/B/7132880
feddics /Dated: 13-02-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

06-03-2026 12:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

06-03-2026 12:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Petroleum And Natural Gas

faswar @ AT/Department Name

Balmer Lawrie And Company Limited

IS H AFA/Organisation Name

Balmer Lawrie And Company Limited

PRIt 1 ATAA/Office Name

East

a&q 4ol /Iltem Category

Custom Bid for Services - TEA PANTRY SERVICE

A gofi/Similar Category

e (Catering Service

34 3G /Contract Period

2 Year(s) 1 Day(s)

TATHUAS & forw 3igera & auf 3R eI30R A ge vara

#r a5 T/MSE Relaxation for Years of No
Experience and Turnover

FIEINT F AT 3ga & auf 3K e=i30R A g vara

&1 318 & /Startup Relaxation for Years of No

Experience and Turnover

fahar @ AP 3T gEAdS/Document required

from seller

Certificate (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w0 39 AfEeRT g 3ues fFe v GEads o
fAfaer & #er A arer @l RAfAEdER A fe@rar
dqed §2 WS A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & garg e wa: JE Fea & o

3mags 95 fr @& / Minimum number of

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

da$ S| / Number of days for which Bid |7
would be auto-extended

3iTer TRaed 1A ddA fhaell 9 fhar Sirew &1 /

Number of Auto Extension count

& ¥ Ry e afsha fFar/Bid to RA enabled | No

Hal & faT 3uaey 3EEA/ITC available to

Yes
buyer
&5 @ gaR/Type of Bid Single Packet Bid
dehellchl Feichel & GRIT cichelichl TABIRIOT ¥
HAJAT AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation
Heid ugfa/Evaluation Method Total value wise evaluation

A i arel AT S¥Fardst 963U IHaAF ¥ /

Financial Document Indicating Price Yes
Breakup Required

AT Ws/Arbitration Clause No

gele @s/Mediation Clause No

$uaSl fAeRU/EMD Detail

TsarseY da/Advisory Bank HDFC Bank
suasdr TRYEMD Amount 11000

1Sl faaur /ePBG Detail

Tsarssil da/Advisory Bank HDFC Bank
SHs ufavid (%)/ePBG Percentage(%) 3.00

SPS &Y 3mmaeTed 37afd (aE) /Duration of ePBG
required (Months).

24

(a). o1 & rdf & TR STAL T & FTge =T B TARIT FIRY & T s & @ 37 FAMST eTardst Tedd e & TATas
HIR & AT bt a3t &b fow AT 2 Har3ii & forw Jar Uerdr $THAST & FT & UrF & | AT & 59 At & gk &
T @M a1 &£1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uHST AR TUIG STATAd T, e TS I el &, andeif & uay & il arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.
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aradt /Beneficiary :
Officer (Purchase)

Balmer Lawrie and Company Limited, Survey No. 201/1, Sayli -Silvassa-396230
(Shweta Dewanand Gangurde)

arelt fasraar onay & foRam a1/ Bid splitting not applied.

1. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

THRd 7 3Uats fe S $r 3maasdr /Excel Upload Required :

Price Bid - Tea Pantry Service - 1769162877.xIsx

3faRs daar /3maasd 3er/Additional Qualification/Data Required

Scope of Work:1769162893.pdf

Payment Terms:1769162903.pdf

Penalties:1769162911.pdf

GEM Availability Report ( GAR):1769162925.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1770962581.pdf

Custom Bid For Services - TEA PANTRY SERVICE (1)

doeiid ARPAT /Technical Specifications

o1/ Specification e/ Values
PR / Core
Description /Nomenclature of Service Proposed for procurement using custom bid TEA PANTRY
functionality SERVICE
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES
us3ii /Addon(s)

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gea#d Fea/Minimum Floor Price
defined by Buyer

No



https://bidplus.gem.gov.in/resources/upload_nas/JanQ126/bidding/excel/bid-8865157/1769162877.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/JanQ126/bidding/biddoc/bid-8865157/1769162893.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ126/bidding/biddoc/bid-8865157/1769162903.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ126/bidding/biddoc/bid-8865157/1769162911.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ126/bidding/biddoc/bid-8865157/1769162925.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ126/bidding/biddoc/bid-8865157/1770962581.pdf

3AYC IR HCEMEAH) g Rad yaR (RHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SitEd W $aqe T $f3e /ITC on GST SieEd 3uet F hfse /ITC on GST Cess

100% NA

31faR= AR gradsr /Additional Specification Documents

R/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity

%.4./S.N

WA /Ruiféar 31faR 3marIhar

mﬂ' /COnsignee q?-lT/AddreSS Quantity /Additicnal

o. Requirement

Reporting/Officer

396230,Balmer Lawrie & Co Ltd

. o Project /
. Grease & Lubricant Division
Arnab Mukherjee Survey No 201/1 Sayali Rakholi 'E‘;;r:e%s“m N/A

Road , Silvassa

ar g shdr o s & fw of/Buyer Added Bid Specific Terms and Conditions

1. Buyer Added Bid Specific Scope Of Work(SOW)

Text Clause(s)

Provide tea and coffee to the employees 4 times a day during the office time -09:00 am to 6:00 pm. Howe
ver, during meetings, the timings may extend by 2-3 hours.

Il. Serve snacks/ biscuits to the employees/guests as and when required. Requirement of biscuits/cookies -
quantity & quality will be given by HR department. Bills of the same will be reimbursed on actual value on
monthly basis.

Il

Serving Meals (Veg & Non-Veg) at designated area.

V.

Provide tea and coffee to guests as and when required.

BL will provide a designated area for serving tea/meals.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

TERMS & CONDITIONS:

¢ The Successful bidder will be required to submit an undertaking that all employees proposed to be enga
ged do not have any criminal case or police complaint against them anywhere in India after awarding of PO

BL reserves the right to interact with the staff and ask for the replacement of such staff if they are found u
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nsuitable. New people should be suitably briefed to handle the operations.

The contractor must arrange for milk, tea, sugar, coffee & other consumables/ingredients for preparation a
s well as other equipment which is required to prepare and serve the consumables.

Induction cooktop, Cups, saucers, glasses, trays, thermos & other utensils and cleaning material which are
required for the serving of tea, coffee & meals will be provided by the Contractor. LPG gas cylinder or any
other fuel will not be allowed for cooking purposes inside the factory premises. Electricity cost for tea coffe
e preparation will be borne by BL.

Availability and usage of Hair Net, Hand Gloves, Face Mask by the deputed staff has to be ensured by succ
essful bidder. [Cost to be reimbursed by BL]

UNIFORM: The successful bidder shall supply a minimum of 2 sets of formal uniform to their staff within 30
days of issue of PO and ensure that they are in their full uniform while on duty. None of the staff should be
visible in vests / shorts or improper clothing or without shoes at any time.

The cost for uniform is to be borne by the successful bidder.

¢ The contractor will have to deploy personnel as per the requirement for the above tasks. A copy of Gover
nment photo identity proof of the personnel duly attested by the contractor should be submitted to the HR
department.

The contractor shall keep stock of all raw materials like tea-powder, sugar, coffee etc. sufficient for a one-
week period and milk shall be procured fresh every day. The contractor shall also maintain an adequate st
ock of condensed milk powder to meet any emergency after 06:00 pm, if required.

Proper washing/ cleaning & hygienic condition of all equipment, utensils & allotted space is to be ensured
at all times. [Cost to be borne by Bidder]

The contractor will use the space provided only for the purpose of subject service and will not cater any ite
m which is not mentioned in the terms above.

*The contractor shall be personally responsible for the conduct and behavior of his staff. Any loss or dama
ge to the company’s movable or immovable property shall be made good to the company by the contracto
r.

In case of unsatisfactory performance of the successful tenderer, failure to adhere to prescribed norms or
behavior by the staff of the contractor, the company reserves its right to cancel the contract or to deduct s
uch amounts as the company may deem reasonable due to the loss of goodwill, business, etc. from the sec
urity deposit/BG deposited by the successful bidder or the contract would be forthwith terminated.

CONTRACT PERIOD: The contract will be for a period of two years (24 MONTHS) from date of issuance of P
O/LOI whichever is earlier.

BASIS OF SELECTION:

The selection of L1 bidder will be done on the basis of the Lowest Total Bid Value for entire contract basis
subject to furnishing the documentary evidence as per clause 13 of this tender document.

3. Buyer Added Bid Specific ATC
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Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

© N o v A

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Jan/GEM_2026_B_7132880/CLM0010/TeaPantry_54fa4f04-72ab-46fe-9bd01769163889198_gangurde.s.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the @rar=g @ 3R erd/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7er 3R Ucd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AAT A & TS 26 & HeH 3 ARG & WY HH A AST A arel ¢ & I & Wlg W ufdey & da9 #
HIIT & YT qfH AT WS A ared ¢ & ;s o =X 39 PAfdg & [z @ & fow Jof oy @or 59 a8 [z &3 aren
qeTA WY & wH Golipd alifds & orer dd §#T ST &l 38 Igureld B glan 3R IS o aed awon fhu S
T SHD IHUoled o Il U A Pl deehlel FATE ¥l AR Hfed &b AT 31 T Hefeh HILars o 3T 2w lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260213
https://bidplus.gem.gov.in/bidding/bid/bidsla/78591008634649
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