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{95 g=ar/Bid Number: GEM/2026/B/7357
feeich /Dated: 27-03-:

f9s c&aasr / Bid Document

95 faawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

06-04-2026 13:00:00

s geld &1 ali@/@a# /Bid Opening Date/Time

06-04-2026 13:30:00

4 U dUar (de gl Hr ad™ @) /Bid Offer
Validity (From End Date)

60 (Days)

FAGA/TST & 1A /Ministry/State Name

Ministry Of Defence

fQamer @ AT/Department Name

Department Of Military Affairs

WIS & AIF/Organisation Name

Indian Army

AT & A1 /Office Name

kokokkokokkokok Kok

a&q 4ol /Iltem Category

Manpower Outsourcing Services - Minimum wage - Skilled; IT
Others , Manpower Outsourcing Services - Minimum wage -
Unskilled; High School; Non-IT Technical

34 3G /Contract Period

11 Month(s) 4 Day(s)

fast @ geaa taa affis eesiax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

50 Lakh (s)

3/83 dar & fov A fera 3egwa & a¥/Years

of Past Experience Required for same/similar
service

3 Year (s)

Zdl e & a3t & WS 3MaeTsh IgHa &/Past

Experience of Similar Services required

Yes

TATHTAS & forT 3rgera & auf 3R eA30R @ ge g
1% ¥/MSE Relaxation for Years of Experience
and Turnover

No

&Y & forw 3rgHa & anf 3N 3R @ ge vaa i 18
% /Startup Relaxation for Years of Experience
and Turnover

No

fashar & AP AT gEAds/Document required from
seller

Experience Criteria,Bidder Turnover,Certificate (Requested ir
ATC),OEM Authorization Certificate, OEM Annual
Turnover,Additional Doc 1 (Requested in ATC),Additional Doc
(Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by |
buyer
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9= faator/Bid Details

F 39 AfAgeERT g1 3ueE fFr v gEadst @
Afder & swor o arel T AfagreRt o fe@er ared Yes (Documents submitted as part of a clarification or

¥7 ded ?ﬁFL%'/Do you want to show documents representation during the tender/bid process will also be

ispl to oth ticipat i fter log i
uploaded by bidders to all bidders participated displayed to other participated bidders after log in)
in bid?

fdz s & gHT WMo F@d: a6 do F v IraTs
fas i F=A| / Minimum number of bids 3
required to disable automatic bid extension

Smeaftl / Number of days for which Bid would |3
be auto-extended

3iieY vrgee 3ifepdd fohdel T fhar srerm &1 /

Number of Auto Extension count

9= ¥ Ray e afha fFar/Bid to RA enabled No

s @ ysR/Type of Bid Single Packet Bid

Tepelichl FeAlehel & GRIA Tehelichl TUBIAIOT ¥ A
@A /Time allowed for Technical Clarifications |2 Days
during technical evaluation

FIiha ugfd/Evaluation Method Total value wise evaluation
HIEAAT @S/Arbitration Clause No
gele Ws/Mediation Clause No

$uaSl fAeRU/EMD Detail

AHTaTehdr/Required No

$didsh faavor /ePBG Detail

vsarsedl da/Advisory Bank State Bank of India
SIS ufaera (% )/ePBG Percentage(%) 0.05

SUersh fr 3marges 3afd (AE) /Duration of ePBG
required (Months).

13

(a).$TFEN AR HUIGH FAHTAT TR, ST IE AL Bt &, Mendf & st # @it arfkwl / EMD & Performance securityshould be in
favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

EE

Secundrabad, Department of Military Affairs, Indian Army, Ministry of Defence
(Vijay Kumar Meena)
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arelt fasraar onay & foRam a1/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

THIMSITS Hgare=t/MIl Compliance Yes

THTEs @l TAAdi/MSE Purchase Preference

THATHES WG aAa/MSE Purchase Preference Yes

e 3R oY 3TH7 FA 30T AAAHT B TG F
ARG, TG A Ao L1+X% ddb Hr e d & / 15

Purchase Preference to MSE OEMs available upto
price within L14+X%

qeH IR oY 3aH B @lig d wAfFedar & fov g i

A @ 3P dH ufard / Maximum Percentage of Bid | 100
quantity for MSE purchase preference

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March o
previous financial year, should be as indicated above in the bid document. Documentary evidence in the form of cer
Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost Accountant indicati
the turnover details for the relevant period shall be uploaded with the bid. In case the date of constitution / incorpor:
of the bidder is less than 3-year-old, the average turnover in respect of the completed financial years after the date
constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in bic
document (ending month of March prior to the bid opening) of providing similar type of services to any Central / Stat
Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in support of having
provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as defined
Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry ¢
Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned Ministry. If the bic
wants to avail the Purchase preference for services, the bidder must be the Service provider of the offered Service.
Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the offered service.
1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase preferen
/price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE bidder subject t
acceptance of L1 bid price. The buyers are advised to refer to the OM _No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and
Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if the credentials
the service provider are validated on-line in GeM profile as well as validated and approved by the Buyer after evalua
of submitted documents.

4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services over
last three years i.e. the current financial year and the last three financial years(ending month of March prior to the b
opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the estimated «
or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated cos
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated cc

3ifaRs deaar /3maasd 3er/Additional Qualification/Data Required

The Bidder should have executed at least X No. projects with contract value not less than (Rs) yy for ea
contract of providing manpower services to Central/ State Government Departments/ Public Sector
Undertakings/ Autonomous Bodies in last N financial years:Two works costing not less than Rs 25.00 lakh ant
ork not less than Rs 40.00 lakhs

Buyer to upload undertaking that Minimum Wages indicated by him during Bid Creation are as per
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

complied with The Code on Wages Act:1773469844.pdf

Scope of work & Job description:1773470054.pdf

Manpower Outsourcing Services - Minimum Wage - Skilled; ITI; Others ( 6 )

doeiidr ARPAT /Technical Specifications

feR1/ Specification Iea/ Valu
PR / Core
Skill Category Skilled
Educational Qualification ITI
Type of Function Others
List of Profiles Electrician
Specialization Not Require
Post Graduation Not Require
Specialization for PG Not Applicat
Experience 3 to 7 Years
State NA
Zipcode NA
District NA
Is the Geographical presence of the Service Provider's office required in the consignee's State Yes
Name of states/ UT for geographical presence is required Telangana
us3iiel /Addon(s)

31faRs faaor /Additional Details

Title for Optional Allowances 1 t&p
Designation Electrician

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g1 Ui =gea#d® Fea/Minimum Floor Price
defined by Buyer

No

31faRw RN s /Additional Specification Documents

R/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity

4/21


https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9122358/1773469844.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9122358/1773470054.pdf

a4t & A /
Number of
Resources to
be hired

AR 3™ dar

/Additional Requirem:

F5./S.No || AR "i_é T R
/Consignee qdr/Address
Reporting/Officer
1 Skkskskokkokkskkok ***********Hyderabad

Minimum daily we
(INR) exclusive of
GST : 981

Bonus (INR per da
0

EDLI (INR per day
0

EPF Admin Charge
(INR perday) : 0
Optional Allowanc
1 (INR per day) : £
Optional Allowanc
2 (INR per day) : (
Optional Allowanc
3 (INR per day) : (
Estimated Numbe
Overtime Hours p
Resource per Mon
0

Remuneration per
resource per hour
Overtime Hours
(Including all
applicable allowar
etc & excluding G
:0

ESI (INR per day)
Provident Fund (I}
per day) : 117.72
Number of workin
days in a month :
Tenure/ Duration
Employment (in
months) : 11

Manpower Outsourcing Services - Minimum Wage - Unskilled; High School; Non-IT Techni

(3)

daeidh RARPAT /Technical Specifications

faau1/ Specification e/ Value
PR / Core
Skill Category Unskilled
Educational Qualification High School
Type of Function Non-IT Technit

List of Profiles

Tradesmen M:

Specialization

Not Required

Post Graduation

Not Required
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faau1/ Specification e/ Value
Specialization for PG Not Applicable
Experience 3to 7 Years
State NA
Zipcode NA
District NA
Is the Geographical presence of the Service Provider's office required in the consignee's State Yes
Name of states/ UT for geographical presence is required Telangana
U3 /Addon(s)
3ifaRe faaor /Additional Details
Title for Optional Allowances 1 t&p
Designation Electrician
ol g fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer
o g1 fAuiRa =gea#d Fea/Minimum Floor Price No
defined by Buyer
31aR® NI c&ards /Additional Specification Documents
WNA/Ruiféar 3N /Consignees/Reporting Officer and Quantity
RN/ RfET 3D |arg=t b AT /
%.4./S.No 4 . gar/Address Number of 3R 3maasarn
/Consignee Resources to || /Additional Requirem:
Reporting/Officer be hired
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%.4./S.No

R/ Raféer st

/Consignee

Reporting/Officer

gdr/Address

garaat & A=/
Number of
Resources to
be hired

AT 3maadar

/Additional Requirem:

skkkokokokokkokokok

***********Hyd erabad

Minimum daily we
(INR) exclusive of
GST : 805

Bonus (INR per da
0

EDLI (INR per day
0

EPF Admin Charge
(INR perday) : 0
Optional Allowanc
1 (INR per day) : £
Optional Allowanc
2 (INR per day) : (
Optional Allowanc
3 (INR per day) : (
Estimated Numbe
Overtime Hours p
Resource per Mon
0

Remuneration pet
resource per hour
Overtime Hours
(Including all
applicable allowar
etc & excluding G
:0

ESI (INR per day)
Provident Fund (II
per day) : 96.6
Number of workin
days in a month :
Tenure/ Duration
Employment (in
months) : 11

¥ar gro S a1 R & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25 perc
at the time of issue of the contract. However, once the contract is issued, contract quantity or contract durati
can only be increased up to 25 percent. Bidders are bound to accept the revised quantity or duration

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar

proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the state

Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.
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10.

11.

12.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free Telephc
No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers foi
Service Support.

Service & Support

The Service Provider is required to have at least 40 % of the required manpower on service provider’s payroll
at least one year. Necessary documents relating to such manpower will be uploaded by the bidder for verifice
of the buyer. Such manpower will be part of total manpower to be provided by the Service Provider in case he
gets the contract against this bid.

Service & Support

The Service Provider must own 30% of the bid quantity of vehicles in Service Provider’s name or in the name
the proprietor / partner of the Service Provider. Necessary documents relating to proof of ownership will be
uploaded by the bidder for verification of the buyer. Such Service Provider owned vehicles will be part of the 1
to be deployed by the Service Provider in case he gets the contract against this bid.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the Bid
document, ATC and Corrigendum if any.

Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of contracted st
deployed at buyer location first i.e. on their own and then claim payment from Buyer alongwith all statutory
documents like, PF, ESIC etc. as well as the bank statement of payment done to staff.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any one ¢
the following documents may be considered as valid proof for meeting the experience criteria:a. Contract cog
along with Invoice(s) with self-certification by the bidder that service/supplies against the invoices have been
executed.b. Execution certificate by client with contract value.c. Any other document in support of contract
execution like Third Party Inspection release note, etc.Proof for Past Experience and Project Experience claust
For fulfilling the experience criteria any one of the following documents may be considered as valid proof for
meeting the experience criteria:a. Contract copy along with Invoice(s) with self-certification by the bidder tha
service/supplies against the invoices have been executed.b. Execution certificate by client with contract valut
Any other document in support of contract execution like Third Party Inspection release note, etc.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also (bes
PBG which is allowed as per GeM GTC). DD should be made in favour of

GE GOLCONDA

payable at

HYDERABAB

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to en:
delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides PB(
which is allowed as per GeM GTC). FDR should be made out or pledged in the name of
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13.

GE GOLCONDA

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the demand
with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in favour of bidder |
the Buyer after making endorsement on the back of the FDR duly signed and stamped along with covering let
Successful Bidder has to upload scanned copy of the FDR document in place of PBG and has to ensure deliver
hard copy of Original FDR to the Buyer within 15 days of award of contract.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1.

1.1

1.2

1.3

1.4

1.5

1.6

ADDITIONAL TERMS & CONDITIONS

SCOPE OF WORK:

(a) Scope of work is attached herewith as per Appx ‘A’.

The contractor shall strictly follow the guide lines given in manufacturer’'s maint
nce manual and carry out routine checks and maintenance of equipment and Insi
tions handed over to him so that the equipment gives satisfactory performance. -
contractor shall also maintain record for all purposes.

The contractor shall keep the installations both inside and outside clean and tid
nd ensure that all the equipment handed over to him are also kept neat and clear
he operator shall clean the installations every day before commencing the operat
and shall maintain the same in clean and hygienic condition.

The contractor shall carryout periodical check of all the equipment and take all
essary remedial measures to avoid breakdown of plants/equipment and a record
| also be maintained duly authenticated by Engineer-in-Charge. The periodic che
shall be listed as per manufacturer’s catalogue and will be kept in installation as
cted by Engineer-in-Charge.

The DG Set and Pumps operator shall write/ fill the daily log sheet as per Perfor
and maintain the running record of the DG Set and Pumps. The daily log sheet sl
be duly signed by the Engineer-in-Charge and the contractor. Contractor shall suj
the log sheet or any other documents required for day to day maintenance of th
me shall be deemed to be included in the rate quoted. Log sheet shall be the pr¢
ty of the department.

The inventory of all equipment’s shall be handed over to the contractor at the ti
of handing over of installation.

The contractor shall maintain and run the installation as directed by the Enginec
-Charge as per the requirement of users. Engineer-in-Charge may change timing
shifts as required and contractor shall have no claim on this account.
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2.

2.1

2.2

3.

3.1.

3.2.

3.4.

4.1

BREAKDOWN & REPAIR:

In case of any breakdown of the installations handed over to the contractor he \
nform the Engineer-in-Charge immediately along with list of items/spares require
r attending such breakdowns.

The unit rate quoted by the tenderer shall include the cost of safe guarding the |
allation and keeping the installation area neat and clean as per Defence standard
utting the vegetation/grass all around the installations in fenced area and up to tf
pproach from main road.

EMPLOYMENT OF PERSONNEL.:

Contractor shall employ only Indian Nationals as his representatives, servants :
workmen after verifying their antecedents and loyalty. He shall ensure that no pe
n of doubtful antecedents and nationality is in any way, associated with the work
or the reasons of technical collaboration or other considerations the employment
oreign national[s] is unavoidable, the contractor shall furnish full particulars to th
fect to the Accepting Officer at the time of submission of the tender. As a proof, t
the contractor has employed only Indian Nationals, he shall render a certificate tc
within one month from the date of acceptance of tender to this effect. In case the
desires, contractor will have the police verification done of personnel employed k
m.

The GE shall have full powers and without giving any reason to order the contra
immediately to cease to employ, in connection with this contract, any agent, serv
or employee whose continued employment is, in his opinion, undesirable. The co
ctor shall not be allowed any compensation on this account.

Verification of antecedents of contractor’s representative/labour deployed at site
connection with execution of work under the contract as per security requiremen
user unit / installation shall be the responsibility of the contractor and all expense
connection with verification of antecedents by police authority / security agency
| be borne by the contractor.

QUALIFICATIONS/REQUIREMENTS OF MANPOWER FOR OPERATION AND
INTENANCE OF INSTALLATIONS:

For efficient and continuous operation of E/M installations and Electrical works tl
ontractor is required to ensure the following: -
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(a) The work shall be supervised by the contractor himself or he shall engage
alified supervisor with specific experience of minimum 2 years on each job who s
visit the installations for proper functioning and maintenance of equipment in the
allation. Proper manning shall be ensured for operating the installation as specifi
n scope of work in Para 1 above by properly organizing and deploying his staff

(b) Operator shall be well qualified and experienced as under. No person be
age of 18 years shall be engaged as operator/Helper. Certificate showing the
e proof, educational qualifications and experience shall be submitted to
through Eng-in-charge before employing the operator/helper. The police
rification certificate for each operator/helper shall also be submitted to
through Engineer-in-Charge before employing. The operator/helper shall b
entally and physically fit and trained in the proper manner to operate the installat

(i) Skilled / Electrician : The minimum qualification for the Electrici:
s) employed by the contractor shall be dipl:
a/ITl certificate holder in relevant trade or :
h pass with minimum 3 to 7 years experien
or 10th pass with 5 to 10 years experience
the operation of electrical installations and
uipment.

(ii) Helper (Un-skilled) The minimum qualification for the Helper (1
skilled) employed by the contractor shall b
th pass with minimum 3 to 7 years experier
or 10th pass with 5 to 10 years experience
the operation of electrical installations and
uipment

The GE shall have full powers, and without giving any reasons to order the contr

or immediately to cease to employ in connection with this contract, any agent, servant
mployee whose continued employment is in his opinion undesirable. The contractor shz
mmediately discontinue any of such agent, servant or employee without any claim wha

The staff deployed shall be conversant with the system, able to read drawings,
to attend defects for rectification, maintaining documents, record readings etc.

SECURITY OF CLASSIFIED DOCUMENTS: The contractor shall not communicate any classified infol
on regarding works either to sub-contractors or others without prior approval of the Engineer-in-Charg
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6.

6.1

6.2

7.1

7.2

8.1

8.2

8.3

PRODUCTION OF CERTIFICATE:

Before commencement of work and taking over the installation the contractor s
submit particulars of operators (qualification certificate, police verification, age pr
Aadhar linked bank account number, EPF number and ESIC number etc.) duly affi
with a passport size photograph of operator and one spare photograph (attested
he contractor to the Engineer-in-Charge for his counter signature). One copy of tl
hotograph shall be retained by the department. Any operator not in possession ¢
quisite Identity card shall not be allowed to handle the installation.

The nominal roll and qualification certificate of operators/ helpers shall
submitted to GE office within 15 days of commencement failing which a
m of Rs. 5000/- shall be recovered from the subsequent payment.

CONDITIONS FOR WORKING IN UNRESTRICTED AREA:

CONDITIONS OF WORKING IN UNRESTRICTED AREA: - The entire work unc
his contract lies in "UNRESTRICTED AREA". However, the contractor, his agent
mployees, work people and vehicles may pass through the unit lines in which cas
e Engineer-in-Charge shall, at his own discretion has the right to issue passes, co
| their admission to the site of work or any part thereof. The contractor shall on de
nd by the Engineer-in-Charge submit a list of personnel etc., concerned and shall
sfy the Engineer-in-Charge as to the bonafides of such people. Passes shall be ret
ed at any time on demand by the Engineer-in-Charge and in any case on complet
of work.

The contractor his agents, employees and work people shall observe all the rules promulgated by the
ority controlling the area in which the work is to be carried out e.g. prohibition of smoking, lighting an
precautions, search of persons at entry and exit, keeping to specified routes, restricted hours of work
tc. Any person found violating the security rules laid down by the authority, shall be immediately expt
from the area without assigning any reasons whatsoever and contractor shall have no claim on this &
nt. Nothing shall be admissible for any man hours lost on this account.

OPERATION AND PENALTY:

The above mentioned staff except Engineer/ Supervisor shall be present in eact
ft for smooth functioning of installations. In case any absence of staff is notic
during their duty hours recovery will be made as per GEM contract.

The operator shall not leave the installations unattended under any circumstanc

Surprise check will be carried out by department’s representative and jointly w
he contractor. If during the surprise checks by representative of department, any
erator is found missing during operating timings of the installation or found unatt
ed will be treated as absent for the entire duty and penalty as mentioned in Para
above in addition to cost of any damage to equipment/installation will be recover
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8.4

8.5

8.6

8.7

9.1

9.2.

9.3.

rom contractor.

Any damage to equipment due to faulty operation and lack of general maintenc
will be rectified by the contractor immediately. No claim whatsoever shall be ente
ned in this regard. In case of failure the same shall be rectified at the risk and co:
the contractor.

The operator on duty shall be courteous and behave properly with the users as
as MES staff and also shall not consume liquor, smoking and chewing pan on dut
urs, failing which he shall be liable for disciplinary actions, in addition to terminat
his service forthwith. The decision of the GE shall be final and binding in this resj
and contractor shall have no claim on this account.

Shift duty roster shall be prepared in advance by the contractor for each installa
and will be produced for the approval of Engineer-in-Charge before implementatic
Three copies of the approved duty roaster shall be submitted in the office of Engi
r-in-Charge and copy shall be displayed at the installation. Any change in duties -
eafter only be permitted in consultation with Engineer-in-Charge.

The contractor shall provide printed log sheets to the operators on duty for eact
tallations separately for each day and the same shall be filled by the operator, wr
shall be produced for verification on demand. The contractor shall maintain regi
for handing/taking over shift duty showing the details of shift timings, name and
ature of the operators.

No unauthorized person shall be allowed to enter the lift.

MISCELLANEOUS:

Accepting Officer reserves the full right to terminate the contract on account of
ractor’s failure to adhere to any of the conditions contained herein.

Personnel employed by contractor shall be paid minimum daily wages as laid dc
by State/Central Government from time to time which ever higher. Also he will b
sponsible for their EPF, ESI, Bonus, Gratuity, Insurance and Safety etc. as per ex
g labour rules/acts. Monthly payments to the personnel employed under this cont
shall be paid before 07th of next month.

If it comes to the notice of Engineer-in-Charge/GE that the operator/helper atten
t has intentionally damaged the installations/equipment etc., the cost will be rec«
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9.4.

9.5

9.6.

9.7.

9.8.

9.9

9.10

10.

10.1.

ed from the contractor at the prevailing market rates. GE’s decision in this regart
all be final and binding.

LICENCE: Contractor shall be in possession of license required for engaging op
or/helper/ attendants from the labour Commissioner and shall be produced on d«
nd.

No accommodation shall be provided to the contractor or any of his employees 1
ny of his contractual liabilities.

It is the responsibility of the contractor/operator that during operation of installa
, he shall take care off any pilferages, theft or damages.

Any accident causing minor/fatal injury, partial disability due to any untoward i
ent and non-adherence of safety and IE regulations, the contractor shall be solely
ponsible for settling all claims of compensation with the affected employee, failir
hich department will have a right to recover any sum indicated/claimed by labou
mmissioner/court authorities. Contractor shall get his personnel insured to this €
t.

PRECAUTIONS: The contractor shall make necessary safety measures/ provisio
r his workmen in accordance with IS Standard practice and IE Rules while working
ring the operation.

The contractor shall ensure that proper safety/security measures are taken by +
perators/staff for safe custody of installed equipment etc. and he should be entire
esponsible for any accident occurring at the installation. The department will not
responsible in any way for any compensation whatsoever.

FIRST AID BOX: The contractor shall provide first aid box with all necessa
ems needed and quoted rates includes the cost of same.

OPERATION AND MAINTENANCE INSTRUCTIONS:

The contractor shall ensure that the operators/maintenance staffs engaged are
versant with the operational requirement for smooth running of the installation.
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10.2. The installation standing orders issued by GE/Engineer-in-Charge shall be strictl
hered to. Any violation by staff will be severely dealt with. Contractor shall ensu
upervision by himself or by a qualified supervisor to oversee the personnel and ti
proper instruction issued by department from time to time and cost for the same
eemed to be included in the rate quoted for the Schedule ‘A’ items.

10.3. The contractor will maintain the following records duly signed by Engineer-in-Ch
e and contractor (Stationary cost is deemed to be included in Sch ‘A’ items) and s
be produced to GE as and when demanded:

(a) Log sheet (to be maintained sets wise as directed by Engr-in-Charge)
(b) Attendance register
(c) Wages register - To be maintained by the contractor. The contractor shall pay equal or more of tt

nimum fair wages as notified/published by the Ministry of Labour department from time to time and the
shall recorded in wages register. Any claims from the manpower employed by him shall be borne by the con
or solely. No claim what so ever will be entertained in this regard. The wages register shall be made availabl
en claiming for the payment.

(d) Shutdown record

(e) Installations operation and maint record.

10.4  All expendable stores such as lubricants, grease and cotton waste etc. required
cleaning shall be arranged by the contractor and the unit rate quoted is deemed 1
clude for these provisions.

11.0 UNIFORM: The contractor shall arrange 02 Sets of uniform and badges (ba
s should contain: (a) GE GOLCONDA, (b) Name of the firm, (c) Name of i
operator and (d) Name of the installation) and duty uniform of colour as
roved by GE to operators for all shifts as directed by Engineer - in -Charge, failin
hich a recovery of Rs 200/- per person/per day shall be affected. Unit rate
oted by the tenderer(s) shall be deemed to be included for the same.

11.3 All the safety equipment like Shoes, rubber gloves, helmets etc. shall be provide
y the contractor to the operators/ employees on the basis of requirement, the cos
r the same shall be deemed to be included in the quoted rates.

12. HANDING/TAKING OVER PLANT INVENTORY: The installation shall be take
ver by the contractor on due verification of inventory. The inventory shall contai
e description of plant and equipment with fittings, its performance status and shi
e signed by the contractor and Engineer-in-Charge. The plant shall be taken over
m the contractor in the satisfactory condition at the closure of the contract duly s
d by the Contractor and Engineer-in-Charge. The inventory shall be verified on ti
rst of every month and a certificate to this effect shall be given for its satisfactory
te. Any loss/damage caused shall be made good by the contractor at his own co
ailing which the same shall be got rectified at the risk and cost of contractor. Dec
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13.

13.1

13.2

13.3

14.

14.1

14.2

15.

16.

n of the Accepting Officer in this regard shall be final and binding.

DOCUMENTS/ RECORDS FOR CLAIMING PAYMENTS:

While claiming RAR/FB, the contractor should submit the documentary evidence
crediting the wages of the workers employed by him directly into their Aadhar linl
bank accounts (bank statement etc.) for entire period claimed in RAR. The Engine
n-Charge shall ensure the same before allowing the payment in RAR/FB.

Personnel employed by the contractor shall be paid minimum daily wages as la
own by the State/Central Government from time to time whichever is higher. The
gineer-in-Charge shall ensure the same before allowing the payment in RAR/FB.

The contractor shall render a certificate that all the workers employed by him ar
gistered for EPF and the due contributions have been credited into their accounts
ore claiming any payment. The contractor has to submit documentary evidence -
he same along with any payment for the entire period claimed in RAR. The Engint
in-Charge shall ensure the same before releasing any payment.

MINIMUM WAGES PAYABLE:

The rate quoted shall not be less than minimum wages as notified by Governm
of India/ State Government/ Local body whichever is higher including all statutor
ovisions such as EPF, ESIC, Bonus, etc. as applicable. In case the rates quoted are
s than the minimum wages as notified by the Government of India/ State Governi
t/ Local body whichever is higher including all statutory provisions such as EPF, E
Bonus, etc. as applicable, his tender will be treated as non-bonafide.

In case of non-bonafide tender the lowest bonafide tender will be considered for
eptance.

ACCEPTANCE OF TENDER: The tender shall remain open for acceptance for a clear period of 60 day
ar [Excluding the DRT] from the last due date specified for its submission.

QUALIFING CRITIRIA FOR MES ENLISTED CONTRACTOR / BIDDER

(i) Contractor shall be enlisted with MES in Class ‘E’ and above and Category “(d) (v)” subject
tisfactory remarks with reference to performance in report of  works in hand and reflect in work loa
urn (WLR) of any other report circulated by competent Engineer authority.

(ii) Contractor / bidder shall be registered with GEM for outsourcing manpower services categor
de No. 7830
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16.1 QUALIFING CRITIRIA FOR MSME ENLISTED CONTRACTOR / BIDDER

16.1.1 Contractor shall be enlisted with outsourcing / man power services code No0.783!

e eligible for Bid.

16.1.2 Police verification report not more than 06 months old or notarized copy of Passg

17.

shall be submitted along with bid.

FOR CONTRACTORS NOT ENLISTED WITH MES

(i) Contractor not enlisted with MES should meet the enlistment criteria of Class & category con
or with regard to satisfactorily completion of requisite value works with Central/State Government/ Ce
/ state PSUs/ AWHO/ AFNHB/ CGEWHO/DGMAP annual turnover, bank solvency, working capital and ot
equirements given in Para 1.4 & 1.5 of Section 1 of MES Manual of Contracts 2020 as available in all N
ormations as well as MES website (www.mes.gov.in).

(i) Not carrying adverse remarks in Work Load Report (WLR) or any other similar report circulate
any competent authority.

Not suspended/debarred/blacklisted (either permanently or temporarily) from pa
pating in any bid or for business dealings by any Central/State Government Depc
ent or any Central/State Government PSU or any Autonomous Body under Centrz
ate Government or any Local Body as on the bid submission end date.

17(A). OFFICIAL SECRETS ACT: The contractor shall be bound by the Official Secrets

18.

18.1

18.2

and particularly section 5 thereof.

PERFORMANCE SECURITY:

Within 15 days of receipt of the letter of Acceptance, the successful cc
actor shall submit to the Accepting Officer a performance security in an)
the forms given below for an amount equivalent to 5% of the Accepted ¢
unt (Contract Sum/Lump sum).

(i) A Bank guarantee in the prescribed form issued by Nationalized/scheduled Indian Bank subje
confirmation from Head Office of the Bank.

(ii) Govt Securities
(iii) Fixed Deposit Receipts
(iv) Any other Government instruments as stipulated by the Accepting Officer.

Failure of the successful contractor to comply with the submission of Performance security as above s|
onstitute sufficient grounds for cancellation of award of contract and forfeiture of the Earnest Money.
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19.

20.

21.

21.1

t of

21.2

ase of MES enlisted contractor or MSME bidder, amount equal to the Earnest Money equal to 2% of Es
ted Cost shall be notified to the tenderer for depositing the amount through e-MRO. Issue of tender t
h tenderer shall remain suspended till aforesaid amount equal to the Earnest Money is deposited in C
nment Treasury.

Performance security: If the Seller fails or neglects to observe or perform any of his obligations under-
ontract it shall be lawful for the Buyer to forfeit either in whole or in part, the Performance Security fu
ed by the seller.

Taxes and duties: Contract Prices are all inclusive i.e. including all taxes, duties, local levies/transporta
oading-unloading charges etc. Break up of GST shall be indicated by the Seller while raising invoice / |
n GeM. While submitting the bill / invoice Seller shall undertake that the Goods and Service Tax (GST)
ged on this bill is not more than what is payable under the provision on the relevant Act or the Rules r
there under and that the Goods on which GST has been charged have not been exempted under the (
Act or the Rules made there under and the charges on account of GST on these goods are correct unc

he provision of that Act or the Rules made there under.

CONCILIATION

Scope of Conciliation: The scope of conciliation shall be restricted to the follc
g types of disputes with financial limits as indicated therein: -

(a) Disputes relating to levy of compensation for delay in completion - actual am

compensation.
(b) Disputes relating to technical examination of works.

(a) Disputes relating to interpretation of the provision of the contract with reference to their applic
to parties.

(b) Disputes relating to non-return of Schedule ‘B’ stores over issued to contractors

(c) Any other dispute having fair chances of being resolved by conciliation and considered fit to be
red to conciliation by the parties.

Note: For Item (b), (c), (d) and (e) each as stated above the financial limit shall
Rupees Two lakhs or one percent of the contract amount whichever less is.

Commencement of Conciliation Proceedings:

(a) The party initiating conciliation shall send to the other party a written invitati

conciliate, briefly identifying the subject of the dispute.

(b) Conciliation proceedings shall commence when the other party accepts in w
g the invitation to conciliate.

(c) If the other party rejects the invitation, there will be no conciliation proceedir
If the party initiating conciliation does not receive a reply within 30 days from the
e on which he sends or within such other periods of time as specified in the invita
, he may elect to treat this as a rejection of the invitation to conciliate and if he ¢
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ects, he shall inform in writing to the other party accordingly.

21.3 Number of Conciliators: There shall be a Sole conciliator.

21.3.1 Appointment of Conciliator:- All disputes brought out in Para 21.1 (a) to (e)
ve shall be referred to the sole Conciliator viz Serving Officer not below the rank of Sup
tending Engineer/ Superintending Engineer (QS&C) having degree in Engineering or eq
lent or having passed final/ direct final examination of Sub division-II of Institution of St
yors (India) to be appointed by the Chief Engineer zone, Chennai or in his absence the
er officiating as Chief Engineer zone, Chennai or whose decision shall be final, conclusi
nd bindings.

21.3.2 Status of Effect of Settlement Agreement: - The Settlement agreement si
d by the parties as a result of conciliation proceedings shall have the same status and e
t as it is an arbitral award on agreed terms.

22. Jurisdiction of Courts: Irrespective of the place of issue of tenders, the place of ac
tance of tender, the place of execution of contract or the place of payment under the ¢
act, the contract shall be deemed to have been made at the place from where the acce
nce of tenders has been issued and the work is executed/executable. The Courts of the
ce from where the acceptance of tender has been issued or the place where the work is
cuted/under execution shall alone have jurisdiction to decide any dispute arising out of
n respect of the contract.

23. Liquidated Damages: If the Seller fails to deliver any or all of the Goods/Services wit
the Original/re-fixed delivery periods specified in the contract, the Buyer will be entitlec
deduct/recover the Liquidated Damages for the delay, unless cover under Force Majeur:
nditions aforesaid, @ 0.5% per week or part of the week of delayed period as pre-estin
d damages not exceeding 10% of the contract value without any controversy/dispute o
y sort whatsoever. In case, Service level Agreement (SLA) is applicable the same shall t
pplicable for the contract.

24. The Bidder should submit a self-declaration to the effect in bidder’s official letter he
hat their agency have not been black listed/ removed from approved list by agency whi
ever till date.
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14.

SIGNATURE OF CONTRACTOR
AGE (CONTRACTS)

DATE: FOR ACCEPTING OFFICER

Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

o/ Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent Authority
Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses on the bidding
process, its outcome, and consequences thereof including any eccentricity / restriction arising in the bidding proces:
due to these ATCs and due to modification of technical specifications and / or terms and conditions governing the bi
any clause(s) is / are incorporated by the Buyer regarding following, the bid and resultant contracts shall be treated
null and void and such bids may be cancelled by GeM at any stage of bidding process without any notice:-

1.

© N o v oA

10.
11.
12.
13.
14.

15.

16.

17.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum iss
by DPIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any Category
bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for attaches
cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without specifyir
equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export experienc
Creating bid for items from irrelevant categories.

Incorporating any clause against the MSME policy and Preference to Make in India Policy.

Reference of conditions published on any external site or reference to external documents/clauses.

Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case m
be.

Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1 bidders
against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1 bidders thrc
a Random Algorithm executed by GeM system.

Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

In a category based bid, adding additional items, through buyer added additional scope of work/ additional te
and conditions/or any other document. If buyer needs more items along with the main item, the same must b
added through bunching category based items or by bunching custom catalogs or bunching a BoQ with the r
category based item, the same must not be done through ATC or Scope of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
they can raise their representation against the same by using the Representation window provided in the bid details
in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is duty bound to reply -
such representations and would not be allowed to open bids if he fails to reply to such representations.
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All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws, including
provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code on Wages, 2019; tl
Industrial Relations Code, 2020; the Occupational Safety, Health and Working Conditions Code, 2020; a
the Code on Social Security, 2020 as and when notified and brought into force by the Government of In

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The Minimur
Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal
Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules) shall contin
to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove; and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc. an
any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-complial
shall constitute a breach of the contract and shall entitle the Buyer to take appropriate action in
accordance with the contract and applicable law.

This Bid is governed by the Tmar=g @z AR erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R Ucd/General Terms and Conditions is contradicted by the conditions stipulated in Service
Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B THT Al & TS 26 & TGH H AT & AT HH T TSN N drel oA & [ & @lig W gfdey & da9 F7 o
T HfA A AT A arer o d dis i =X 5@ AR # s ¢ & fow qaft o3 gon 5@ a8 P & aren warH Wik
e Golipd @11fds & 9 o T 95T A S IgUrerd B glm 3R IS o e \won fFu S g sEe 3gurer
W HIIY P dche TAH XA 3R B & AR N T BIAT HLars P AT M I/in terms of GeM GTC clause 26 regarding Rest

on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a land border with India will be eligible to bid in this
only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake compliance of this and any false declaration and non-compli
this would be a ground for immediate termination of the contract and further legal action in accordance with the laws.

---ggarg/Thank You---
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