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Amrit Mahotsav

fag g&ar/Bid Number: GEM/2026/B/7206746
fedich /Dated: 20-02-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

03-03-2026 12:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

03-03-2026 12:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Health And Family Welfare

faswar @ AT/Department Name

Department Of Health And Family Welfare

IS H AFA/Organisation Name

N/a

PRIt 1 ATAA/Office Name

Dr. Ram Manohar Lohia Hospital, New Delhi

a&g Aot /Item Category

Paper-based Printing Services - Printing with Material; OPD
Card; Offset

34 3G /Contract Period

1 Year(s) 1 Month(s) 16 Day(s)

fsX & geaaa 3itaa afffe iR (3 auf @)

/Minimum Average Annual Turnover of the |33 Lakh (s)
bidder (For 3 Years)

3/8A dar & fow 3nfl@a R@era sgHa &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service

3 e & qarst & Rodr maeas 3gHa ¢/Past Yes

Experience of Similar Services required

auf & IHIHT T TANR A THATHS B FE WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

eI & AT 31gya & auf 3K <3N’ A ge vara
&1 315 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fahar @ AP 3T gFAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,OEM Annual
Turnover,Additional Doc 1 (Requested in ATC),Additional
Doc 2 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 3
Number of Auto Extension count
o ¥ R e afhy Fa1/Bid to RA enabled | Yes

Rad Nerelt A7aar AFA/RA Qualification Rule

H1-Highest Priced Bid Elimination

&5 @& s /Type of Bid

Two Packet Bid

Tepelichl FeAlehel & SNIA dehelichl FUBIHIOT ¥
HJAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

Heaid ugfa/Evaluation Method

Total value wise evaluation

FCTTAT Ws/Arbitration Clause No

gele Ws/Mediation Clause No
$uadr faaRu/EMD Detail

AHTaThdr/Required No

$didsh faavor /ePBG Detail

TsarseRT da/Advisory Bank

Bank Of Baroda

required (Months).

SIS ufaera (% )/ePBG Percentage(%) 5.00
SUdrsh fr 3marges 3@fd (AE) /Duration of ePBG 14

(a).3UHAST AR TUIG STATAd T, e TE 9L el &, andnif & uay & il arfew| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :
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Director

Dr. Ram Manohar Lohia Hospital, New Delhi, Department of Health and Family Welfare, N/A, Ministry of Health
and Family Welfare

(Dr. Ashok Kumar)

arelt fasrsar oray A& foRar 11/ Bid splitting not applied.

TH3NMSINS 31urel«/MIl Compliance

THIMSITS Hgara=d/MIl Compliance Yes

TATHS @il adIar/MSE Purchase Preference

THATES WG aIa/MSE Purchase Preference Yes

qaH 3N Y 377 A 3US0T AAAH B @lg A
wATHE, afe 34 Hed L1+X% dd & @ # a7/ |15
Purchase Preference to MSE OEMs available upto
price within L14+X%

g AR oY 398 @l d wAfFed & for [

& A A JABhaA ufaad / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
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provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

8. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

9. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MlIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1

3ifaRs deaar /3maas 3er/Additional Qualification/Data Required

Sample image of desired product:1770453553.pdf

Additional customization details:1770454070.pdf

Paper-based Printing Services - Printing With Material; OPD Card; Offset ( 1010000 )

deeiid fARPAT /Technical Specifications

fdRo1/ Specification =4/ Values
$NR / Core
Type of Printing Printing with Material
Category of Printing OPD Card
Mode of Printing Offset

Single/ Double Sided Double Sided (Both Sided - Front

and Back)
Colour of Printing Single Color
Printing Content Text
Paper Material Maplitho Paper

Standards of Paper Conformity to Indian Standard IS

1848
Size of the Paper (in cm) 28.4 x22.5
Thickness of Paper in GSM 96-100 GSM
Inserts Important numbers
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-8949019/1770453553.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-8949019/1770454070.pdf

faaRu1/ Specification

3/ Values

Lease/ Agreement/ Rent receipts (in case of rented space) to be

uploaded(documentary proofs to be submitted by SP) NO
Number of languages of printing Bilingual
Language English

us3iia /Addon(s)

Cover Page

120 GSM, Art Paper

Binding

Comb or clamp type binding

Packaging Required

Brown paper

Additional Support

Logistics Support (Delivery of
Order to the Consignee)

Finishing

Un-coated

Security Features

University Logo as Watermark

ool g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el g fauifka =g=dd FEa/Minimum Floor Price
defined by Buyer

No

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

TSN Wi/ Rarféar warger & A 3R 3maRadar
’ (') " || 3R@rd /Consignee udr/Address / Number of /Additional
' Reporting/Officer Copies Requirement
110001,dr. ram manohar lohia e Numb ¢
1 Amit Kumar Vikram || hospital baba kharak singh 1010000 urr:t er (? 2pages
marg new delhi per item :

Paper-based Printing Services - Printing With Material; OPD Card; Offset ( 520000 )

daeidh RARPAT /Technical Specifications

faaRu1/ Specification

3/ Values

@R / Core

Type of Printing

Printing with Material

Category of Printing

OPD Card

Mode of Printing

Offset
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faaRu1/ Specification

3/ Values

Single/ Double Sided

Double Sided (Both Sided - Front
and Back)

Colour of Printing

Single Color

Printing Content

Text

Paper Material

Maplitho Paper

Standards of Paper

Conformity to Indian Standard IS
1848

Size of the Paper (in cm)

28.4 x 22.5

Thickness of Paper in GSM

96-100 GSM

Inserts Important numbers
Lease/ Agreement/ Rent receipts (in case of rented space) to be NO
uploaded(documentary proofs to be submitted by SP)

Number of languages of printing Bilingual

Language English

us3iid /Addon(s)

Cover Page

120 GSM, Art Paper

Binding

Comb or clamp type binding

Packaging Required

Brown paper

Additional Support

Logistics Support (Delivery of
Order to the Consignee)

Finishing

Un-coated

Security Features

University Logo as Watermark

ol g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa FyEa/Minimum Floor Price
defined by Buyer

No

3ifafe fafAf® gxardst /Additional Specification Documents

WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity

FHIS.N R/ Raféar Farerat 6 AR JravaaEar
ST || sier® /Consignee Udr/Address / Number of /Additional
o. Reporting/Officer Copies Requirement
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TR/ R féar Faret S AT AR JMaRABA
3R /Consignee qdr/Address / Number of /Additional
Copies Requirement

%.4./S.N

Reporting/Officer

110001,dr. ram manohar lohia
1 Amit Kumar Vikram || hospital baba kharak singh
marg new delhi

520000 e Number of pages
per ltem : 2

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation
along with Supply/ Purchase Order.

2. If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.
Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

4. Generic
Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file

5. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

6. Generic
Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 2 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

7. Generic
Consortium: In case of Contracts, wherein the seller alone does not have necessary expertise, the seller
can form consortium with other sellers for submission of the bid, with one of the consortium company as
leader. However, each and every member of the consortium shall be equally responsible for the complete
execution of the project contract. An undertaking to this effect is to be uploaded with bid.

8. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

9. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Buyer added test based ACT clauses :-

A. It is mandatory to submit samples of the items in which participated (2 nos.) two days
prior of Bid end date in Procurement Section, 4th Floor, PGI Building, Dr. Ram Manohar
Lohia hospital, New Delhi, failing which bidder will be considered as disqualified at tech
nical evaluation itself. Please mention bid number, item number and bidder details clea
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Feb/GEM_2026_B_7206746/CL10360/IP_8fa2bbcf-6c8f-4928-bac31770871712263_SOMPAL@2718.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Feb/GEM_2026_B_7206746/CLM0010/ATC_11c6c60f-9024-4147-b7021770871776612_SOMPAL@2718.pdf

rly and legibly.

B. The bidder will be rejected on the following grounds:-

a) The bidder shall quote the bids for the items in accordance with technical
specifications as mentioned in the bid document. Any discrepancy will not be consid
ered and such bids shall be treated as rejected OR

b) If the sample is not approved by the hospital authorities due to issues related to m
aterial quality, functionality, patient safety, durability, or any other concerns beyon
d technical specifications OR

c) Any bidder who has been declared defaulter with respect to supply of items in this
hospital.

d) The bidder fails to submit the sample and other relevant documents as mentioned i
n the bid

C. Bidder’s Turnover & ITR Details:

The bidder must have a minimum turnover of X65 Lakhs during the last three (0
3) financial years.

Turnover must be certified by a Chartered Accountant (CA) with UDIN mentione
d.

Copy of Income Tax Return (ITR) of the bidder for the last financial year to be s
ubmitted.

Latest Net worth certificate certified by a Chartered Accountant (CA) with UDIN
mentioned.

D. The bidder must have minimum three (03) years’ experience in the Government sector
on gem for same or similar products (supporting documents to be submitted).

E. The supplies are required in four equal installments.

F. OEM Turnover - The OEM must have a total turnover of minimum %30 Lakh during the |
ast three (03) financial years.

G. As per CVC guidelines, the OEM and Reseller should not participate in the tender simult
aneously and in the case, both bids will be disqualified.

I Exemption on qualification criteria will be provided as per the latest Government order
s upon verification of suitable valid supportive documents submitted by the bidder.

Il. All the self certificates asked in this tender should be provided in bidder's letterhead.

lll. Bidders are requested to state the compliance of each specification whether the quote
d item is complying with the technical specification as per technical compliance sheet. T
echnical bids with any non-compliance / false information / not giving any supportive do
cument/brochures not containing the required details/not provided technical compliance
sheet as per format will be disqualified at the technical evaluation stage.

1) OFFERS RECEIVED FROM BIDDERS WITH SAME IP ADDRESS WILL BE TREATED AS
“ REJECTED” AND WI LL NOT BE CONSIDERED FOR EVALUATION.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
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Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the @Tar=a_@3&# 3R 2f/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

S P THT AdT & TS 26 & FEH H AR & WY HfA W AST T dTel o & TN T Wl W gfdey & dey #
HIIT & YT {A o TS W ared oA & s o =X 59 @l & fz ¢ & fow Joft oy gom 59 a8 /s & aren
TeTH MR & TH Uelipa @Ifds & A9 o AT S B SHH AU BXeAr aen 3R Pre At e Gwen e S
T SHPN UIel o DA W HJAYT P Achiel FAH et AR FIed & AR M AT Pl HILars @ MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260220
https://bidplus.gem.gov.in/bidding/bid/bidsla/80084941062361
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