GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

f9s g=ar/Bid Number: GEM/2026/B/7375224
fedich /Dated: 26-03-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

10-04-2026 13:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

10-04-2026 13:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Statistics And Programme Implementation

faswar @ AT/Department Name

Department Of Statistics And Programme Implementation

IS H AFA/Organisation Name

Indian Statistical Institute

PRIt 1 ATAA/Office Name

Indian Statistical Institute Kolkata

a&g Aot /Item Category

Customized AMC/CMC for Pre-owned Products - Online UPS
30 KVA; UNILINE; Comprehensive Maintenance Contract
(CMC); Quarterly; No

31y 3@ /Contract Period 1 Year(s)
i/ ar & T 3T faord gaa &

a¥/Years of Past Experience Required for 3 Year (s)
same/similar service

3 dte & a3l & USen 3MaTS 3ga g/Past Yes
Experience of Similar Services required

TATHUAS & forw 3rgera & auf 3R eI30R A ge vara

#r a5 T/MSE Relaxation for Years of No
Experience and Turnover

FTEINT F foT 3ga & auf 3K e=i30R A g vara

&1 318 & /Startup Relaxation for Years of No

Experience and Turnover

fahar @ AP 3T gEAdS/Document required

from seller

Experience Criteria,OEM Authorization Certificate

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 FAfEreRT g 3ues fFe T GEads o
fAfaer & #er A arer @l RAfAEdER A fe@rar
Tqed §2 WS A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)
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{95 faawui/Bid Details

93 oema f gFT P Fad: TG g F fow
3magd @5 & & / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3i1eY vrEe e 3fABAH fhaeh A fhar ser &1 /7 1
Number of Auto Extension count
= ¥ R e afesr Fa1/Bid to RA enabled | Yes

R Areret T9aar AI#/RA Qualification Rule

50% Lowest Priced Technically Qualified Bidders

95 @1 g /Type of Bid

Two Packet Bid

dbNdT FeAihd &b SR ThAD FTART &

3gAd WA /Time allowed for Technical 2 Days
Clarifications during technical evaluation
qAad @S ea / Estimated Bid Value 50000

Heaid ugfa/Evaluation Method

Total value wise evaluation

HEIEYT @s/Arbitration Clause No

gele Ws/Mediation Clause No
U fAaRO/EMD Detail

AHTaTehdr/Required No
$didsh faavor /ePBG Detail

3TaIhd/Required No

arelt fasrsar oay A& foRar 1/ Bid splitting not applied.

TH3MSINS 31urel«/MIl Compliance

THIMSITS Hgara=d/MIl Compliance Yes
TATES @il adIar/MSE Purchase Preference
THATES WG aIa/MSE Purchase Preference Yes
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g 3R oY 3TH7 FA 30T AAAHT B TG 7
wrAfFh, AfE 3 Hed L1+X% b & @ & &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%
e IR oY 37 B @Wie A wAFGA $ fov |9

& JrT @& F¥epad ufara / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

2. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

5. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.qg. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE
L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non
MIl L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.

AR deaar /3maasd 3er/Additional Qualification/Data Required

Scope of Work:1774510194.pdf

Special Terms and Conditions/Penalty/Payment Terms pertaining to the Bid/Contract:1774510202.pdf
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9143652/1774510194.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9143652/1774510202.pdf

Product/Equipment Details:1774510222.pdf

Customized AMC/CMC For Pre-owned Products - Online UPS 30 KVA; UNILINE;

Comprehensive Maintenance Contract (CMC); Quarterly; No (1)

daeiidht RARAPAT /Technical Specifications

faeru1/ Specification I/ Values
PR / Core
Product category Online UPS 30 KVA
Product Brand UNILINE
Type of service Comprehensive Maintenance Contract (CMC)
Preventive Maintenance Frequency Quarterly
Manpower Required No
T3 /Addon(s)

ool g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g fAuiRa =gead® Fea/Minimum Floor Price
defined by Buyer

No

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

. R /Raiféar w'a?ﬁzﬁrma; A
PEISN | vty /Consignee ual/Address / Qp“ri';t:?t'f ,Additiona,“
o. ]
Reporting/Officer equipment Requirement
ildi Number of months
700108,?] Bwldmg: o i within the contract
1 Subh Ghosh Floor,Indian Statistical Institute 1 o f ok
ubham Bnos Kolkata 203 B T Road, Kolkata - period for whic .
700108 :%elrzwce is require

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised

quantity or duration
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https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9143652/1774510222.pdf

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Bidders are requested to upload the self-attested copy of the following documents along with
their bids:-

OEM Authorization Certificate
Experience Criteria

Scope of Work (SOW)

Additional Terms and Conditions (ATC)

Details of the equipment to be covered under Comprehensive Maintenance Contract (CMC):

Year of Last date of
Sl Type of Location Brand Model SI No | Quantity Purchase AMC/ CMC
No Equipment
1 30 KVA UNILINE MIU UNILINE [UL-D6C21-EB-6| 1 No 17.04.2021 Warranty
ONLINE UPS 77 expired on
April, 2026

Comprehensive Annual Maintenance Contract for UP

Comprehensive AMC includes all spare parts of the equipment except battery of UPS. All the old batteries
of the UPS have been replaced with new Quanta batteries in the present Financial Year (2025-26). Any def
ective part of the equipment must be repaired /replaced by the Service Provider at his own cost. Parts so r
eplaced should be new and genuine OEM parts or as prescribed by OEM in their Service Manual and depen
ding on the item under contract. This would include (Depending upon the contract Duration / contractual o
bligation):

1. Preventive Maintenance Service (PMS) -Quarterly Once.
2. Annual Maintenance Services (AMS).
3. Break Down Services/Repair (BDS).

Detailed Scope of Work & Service Level Agreement:
» Guaranteed 2-hour on-site response, 7 days/week, 24 hours/day,
* Includes all parts (Except Exclusions), labour & travel coverage & Unlimited Break Down calls
* Includes 100% labour and travel coverage 7 days/week, 24 hours/day,
* Performed by Service Provider’s factory trained Customer Engineers.
» Covers up to Two / Four Preventive Maintenance Services including all Breakdown calls. (Excluding
national holidays).
» Battery Breaker tripping due to battery failure, Battery Failure.
¢ UPS unable to transfer load on to the parallel UPS (Redundancy Failure), UPS tripping on High

temperature conditions.

 Control Card, major components failure such as IGBT’s, SCR’s & Wire wound Components within the
UPS, Module Failure, Wire Harness damage.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Mar/GEM_2026_B_7375224/CLM0010/ATC_fa12bf01-6c81-4ef5-89e61774510026126_sumanisigem.pdf

PREVENTIVE MAINTENANCE SERVICE

Cleaning up of Unit, Visual Inspection to check any deformation. Minimum 4 Preventive Maintenance visit.
Checking and Adjustment of Power parameters like input. Output, DC voltage & Current.

Checking and Adjustment of Control parameters on different PCBs.

Tightness of all connection, if shut down possible.

Functional Checking up of Rectifier section, Functional Checking up of Inverter section, Functional
Checking up of Static Switch Section.

Perform operational test of the system including unit transfer and battery discharge.

Install or perform Engineering Field Change Notices (FCN) as necessary.

EXCLUSIONS

Missing/stolen parts in the UPS and DC backup sour

Shifting of UPS and accessories.

Extra accessories required for the use of the UPS

Repairs / replacement of electrical main incoming switch (Switch fuse unit, Main Inco
ming cable, fuses, control and power transformers & indicating lamps.

Repair/replacement of DC backup.

Replacement of SNMP/Modbus/GSM Modem and Software application Tools.

Defect arising due to site related problems such as short circuit between Phase & Ne
utral Phase & Earth etc.

Buyer Obligation

1. Buyer Department shall ensure that the Service Provider gets the required access to local a
reas/ rooms for providing the services as per installation of equipment.

2. Buyer should mention the correct model numbers of equipment / spare parts cat part id etc to th
e service provider for effective service render.

3. Buyer should also mention any previous break downs and repairs to the service provider.

Service Provider Obligation

1. The SPA would put asset number on each of the system being maintained by them. These should c
orrespond to the number/s of equipment to be maintained in a separate register along with details roo
ms/location where these assets are installed. If there is shifting of the equipment/s under the AMC, the
SPA will have to make changes in record accordingly. Designated Officer in charge (IT Systems) would
assist the firm in accomplishing this task and ensure this to be done under supervision.

2. Service Provider should deploy technically competent service engineer / engineers user’s at premi
ses as per deployment details intended in bid document to ensure proper upkeep of equipment and q
uick resolution of fault during the AMC period.

3. Complaint can be registered either telephonically or by e-mail or in person at helpdesk setup esta
blished by SPA at user premises as per condition of bid/contract Proper record of the complaint should
be maintained by the AMC Vendor/Support Engineer at each consignee in location / user premises SP
A should provide contact point and structure of escalation matrix to buyer/consignee at time of comm
encement of service.

4. The Service Provider should use suitable instruments / tools to examine and repair the equipment.

The AMC Vendor should have the required drivers / software for maintaining the compute device perip
herals and for configuring them. If required in bid document, service provider should also update / ma
intenance of operating system, software installation provided by user installation of patches, configur
ation of applications (client’s side) and updating of drivers etc.

5. The Service Provider is required to maintain the log sheet which will include number of services
provided during the contract period with dates and part of the equipment got repaired or replaced
with its proper model number and necessary details. Bidder shall provide quarterly call logged
resolution data on pdf/excel format.

6. The Service Provider must fulfil the requirement of number of preventive maintenance service r
equired as per bid document.
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System Uptime
The breakdown time will be worked out as under: -

Total Machine’s Days(X) = (NO of equipment under AMC) * No. of working day in a quarter.

Breakdowns (Y) = Cumulative Sum of breakdown duration of all the equipment under AMC in days durin
g the quarter

Percentage uptime= (X-Y)/X) *100.

The selected bidder shall ensure minimum 95% uptime.

Payment Term
The payment will be made to AMC Service provider as indicated in b document after submission of invoice
and Uptime details to user /consignee/buyer. Penalties as per SLA shall be levied, if applicable.

If bid document is silent then Payment will be made on quarterly basis (if the services are satisfactory) on
submission of bill by the vendor on completion of each quarter after deducting penalty amount, if any. Enh
ancement or decrease of taxes, duties or prices of components, etc., will not affect the AMC rates during th
e entire period of AMC. No difference shall be paid or claimed as a result of the above.

Penalties and Termination:

The Service Provider shall be responsible for faithful compliance of the terms and conditions of this AMC. |
n case of noncompliance of Service obligations, penalty per default will be imposed as per SLA. Non
delivery of service in time, not starting work in time, violation of existing laws and statutory requirements,
committing fraud, etc. will be considered as a major default and the contract will be liable to be terminate
d immediately without giving any further notice.

Penalty to be imposed if the resolution / maintenance involving part replacement is delayed above 7 days.
If the Service Provider is not able to complete or turn up for the calls, then Buyer can avail the services fro
m any other local service provider / local technician and the amount so incurred in such repair or replacem
ent can be deducted from the bill of Service Provider / from his due amount.

The cumulative penalty cannot exceed 10% of the contract value for that period. The AMC may be termina
ted by the Buyer once this limit is breached without any prejudice to other contractual remedy, if any.

Penalties:
Base Line Third def
Sl. No| Service Level Agreement Performance First default Second defauly ault and
subsequ
ent
defaults
AMC services to Termination of
1 Delay in starting the AMC Serv| start within maxi contract
ice mum

2weeks from aw
ard of the contra
ct

Log sheet to be
2 Log sheet Maintenance maintained Per Warning to be give| Rs 250 Rs500
Vis /per mainten n
ance arising on

call
Delay in carrying out Preve To be carried o 0.5 % of billed a
3 ntive/Routine maintenance ut as mount for every
as per schedule per intervals day delay
applicable
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Delay in carrying out repai 24 hours of reporti| 1 % of billing a 2% of billing 3% of billi
rs where no spare part cha ng mount for the q amount for ng
nge is involved uarter for every quarter for eve | amount pe
one day delay ry r
one day delay quarter fo
r
every one
day delay
Delay in carrying out repair should be reso 2 % of billing a 2 % of billing a 5 % of billin
in where change of spare pa Ived within 7 d mount for the q mount fortheq | g
rt is involve ays of uarter for every uarter for every | amount p
one day delay one day delay er
lodging of complai quarter fo
nt r
everyone
day delay
Non provision of proper iden Rs 1000 for
tity card to resources emplo Should be provide | Rs 500 Rs 750 3 and subse

yed by service provider or n
on-display of identity card

d

quent defaul
t

If the employee of service p
rovider is

found to have misconduct o
r

misbehaved in any manner
or resort

to any violent behaviour etc
. with or

employees of buyer organis
ation or

other employees of service
provider

No such occa
sion should h
appen

Rs 1000 and resou

rce to be terminate

d in addition to an
y other action as d

eemed fit by buyer

organization

Rs2500 and reso
urce to be termi
nated in additio

n to any other a

ction as deemed
fit by buyer orga
nization

Rs5000 and r
esource to b
e terminated
in addition to
any other
action as de
emed fit by b
uyer organiz
ation

4. Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent

Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses

on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

© N o v A

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Mar/GEM_2026_B_7375224/CLM0012/ATC_9fdbf313-dc2a-434e-94271774510285501_sumanisigem.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the Tman=g f@zer 3R 2rd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a @73 3R Ocd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT F @S 26 & T H AT & WY HfH T WS R arad 37 & A § wliig W ufdey & dayg &
HIIT & YT H{H ol TS I drel o & ds o =X 389 @Al & e ¢ & fow it o3 gom 59 a8 ©@s & aren
qeTH WY & wH Uohigpd allfds & 1T o §AT s &l sHd Fgurelad Al elm 3R IS o aed avwon fRw S
T FHD AWl o Pl W HIYT Bl dTehlel AT XA AR FIed b IHFAN M T Fel HIL@rs M 3TAT 39T lin terms
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260326
https://bidplus.gem.gov.in/bidding/bid/bidsla/83606371897104

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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