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fag g&ar/Bid Number: GEM/2026/B/7257906
fedich /Dated: 20-02-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

02-03-2026 10:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

02-03-2026 10:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Railways

faswar @ AT/Department Name

Indian Railways

IS H AFA/Organisation Name

Central Railway

PRIt 1 ATAA/Office Name

Central Railway Stores Deptt

a&g Aot /Item Category

Monthly Basis Cab & Taxi Hiring Services - SUV; 2000 km x
320 hours; Outstation

34y 3/af¥ /Contract Period 2 Year(s)
TATHUAS & forw 3rgera & auf AR eI30R A ge vara

#r a5 T/MSE Relaxation for Years of No
Experience and Turnover

FIEINT F foT 3ga & auf 3K e=i30R A g vara

&1 318 & /Startup Relaxation for Years of No

Experience and Turnover

fahar @ AP 3T gEAdS/Document required

from seller

Certificate (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w0 39 AfEeRT g 3ues fFe v GEads o
fAfaer & #er A arer @l RAfAGERT A fe@rar
dqed §2 WS A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

s o & garg e wa: JE Fea & o

3mags 95 fr =l / Minimum number of

bids required to disable automatic bid
extension

ders sl /7 Number of days for which Bid
would be auto-extended
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{95 faawui/Bid Details

3iTer T 31RAhpadA el T fhar Srew &1 /

Number of Auto Extension count

9z O Ray Hereh afha fpar/Bid to RA enabled

No

95 @ ysR/Type of Bid

Single Packet Bid

AP Hlehed P aNIA deheltehl TIEIBIOT ¥
HAJAT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

e ugfa/Evaluation Method

Total value wise evaluation

FITYAT Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3a’Iehdr/Required No

$ifsh faavoT /ePBG Detail

Tsarse! da/Advisory Bank

State Bank of India

required (Months).

sUidelr ufaRid (% )/ePBG Percentage(%) 5.00
SISl &7 3T 7afd (a1E) /Duration of ePBG 30

(a).3UHAST AR HUIG STATAd T, Te TE 9] el &, el & uat & gielr arfew| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :
Sr.DFM/NGP

DRM OFFICE,CENTRAL RAILWAY, KINGSWAY, NAGPUR-440001

(Sr.dfm/ngp)

arelt fasrsar oay A& foRar 1/ Bid splitting not applied.

TH3MSINS 31urel«/MIl Compliance

THIMSITS Hgara=d/MIl Compliance Yes
TATES @il adIar/MSE Purchase Preference
THATES WG aIa/MSE Purchase Preference Yes
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g 3R oY 3TH7 FA 30T AAAHT B TG 7
wAfHedr, IfE sAd HeT L1+X% dd & @ F &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%

A 3R oY 397 B Gl d WAHBA $ v s

T AT w3 TA Ufard / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM _No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

2. Short Duration Bid has been published by the Buyer with the approval of the Competent authority due to
Emergency procurement of critical products/services.

31fafs deaar /3mavas 3a/Additional Qualification/Data Required

Monthly Basis Cab & Taxi Hiring Services - SUV; 2000 Km X 320 Hours; Outstation ( 1)

doeiid ARPAT /Technical Specifications

w1/ Specification e/ Values

@ / Core

Vehicle Type Suv

Type of car (Please select at least 3 options) Maruti Suzuki Ertiga , Mahindra XUV 500 , Maruti Suzuki XL6

Usage Variant 2000 km x 320 hours
Type of Service Outstation

Year of Vehicle Model 2024, 2025

Km Travelled Upto 50,000 Kms

Air Conditioning Requirement Non-A/C

Area of Operation Hilly + Plain Area
Fuel Type Any

us3ii /Addon(s)

sifaf fafAf® gxardst /Additional Specification Documents
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

%.4./S.N

’ ambar of | R s
3fard /Consignee Udi/Address Vehicles /Additional
Reporting/Officer Required Requirement

e Duration in Months
1 for which service is
required : 24

Priyanka Ganpat 440001,DRM OFFICE CENTRAL
Kshirsagar RAILWAY KINGSWAY NAGPUR

»ar g Shdr a1 Rz i favw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

Sr.DFM/NGP

payable at

NAGPUR

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

Sr.DFM/NGP

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. Minimum 7 days’ time will be given from the date of placement of contract for starting the services. How
ever, depending on the Railways Requirement, Railways reserves the right to “extend the time”/ “give mo
re than 7 days time” for starting the services in certain cases. Further, Railway reserves the right to termin
ate the contract in-case the firm fails to star t the services within the given time period. Bidders not willing
to accept this condition must not participate in this tender. Bids if submitted shall be considered as deeme
d acceptance of this condition. Any deviation regarding this or remark’s anywhere including in uploaded d
ocument seeking more than 7 days time for starting the services will not be accepted or considered while ¢
onsideration of the offer. The purchaser may, at his discretion ignore any such deviation, if quoted, while is
suing the contract. No further claim by the bidder shall be admissible in such cases.
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2. Bidders must attach a bid specific undertaking strictly containing all the details as mentioned in the Ann
exure - "Undertaking-1 Format" attached with the tender. In cases where the bidder has never been under
suspension/De-listing/Debarment/De-registration/Blacklisting by GeM / Government departments / Public s
ector undertaking / Private Sector, Period from and to shall be shown as “Nil” in the given format. Undert a
king must contain the Name & Designation along with contact details [Phone No./Official Email id] of the s i
gnatory for validation purpose. Failure to submit this document in the required format may lead to rejectio
n of the offer.

3. Bidders must attach only relevant documents required to be submitted as per the above eligibility criter
ia and strictly under the appropriate fields/headers given. Documents/credentials requested under Para "
Buyer Added Bid Specific ATC" must be mandatorily uploaded under the header "Certificate (Requested in
ATC)". For the purpose of offer evaluation, Railway reserves the right to ignore any such documents which
have been uploaded under inappropriate fields/headers [For example: Documents requested under para "
Buyer Added Bid Specific ATC" if uploaded under MSE category or MIl document or any header other than "
Certificate (Requested in ATC) " may get ignored for evaluation]. No claim/representation of the bidder sha
Il be admissible in such cases.

4. The bidder shall be mandated to submit Annexure-|.

5. Railway reserves the right to validate authenticity of any document submitted by the bidder from its iss
uing authority. Contact details [Name/Designation/Official email/Mobile no.] of the issuing authority must b
e provided by the bidder failing which the offer will be come liable for rejection.

6. For placement of order, the firm shall have satisfactorily completed [Completed service contract also inc
ludes on-going service contract subject to payment of bills amounting to at-least 35% of the advertised val
ue of the bid] at-least one single service contract of any Govt. organization/PSU/PPP Project of minimum 35
percent of the advertised value of the bid [Bid Value - 10,28,544/-] for Hiring of Vehicle during previous 3y
ears. This period of 3 years shall be counted with respect to date of tender closing. In this regard, Firms sh
all submit a Work Experience Certificate/performance certificate issued by competent authority containing
all details as mentioned in the sample Annexure - “Performance Certificate Format” attached with the tend
er along with copy of the contract. Failure to submit documentary evidence in the required format will impl
y that firm has no such performance and the offer is liable to be ignored.

7. Railway reserves the right to ignore offer of any such bidder who has faced cancellation/termination of c
ontract with imposition of penalty/incident on account of unsatisfactory performance for any equivalent ser
vices/goods during the past 2 year. This period of 2 year shall be counted with respect to date of tender cl
osing.

8. Under normal circumstances, driver shall remain available for 12 hours in a day. Even beyond 12 hours i
n a day, if required by the concerned officer, the contractor must ensure availability of the driver within 30
minutes of such requirement received from the officer on payment of addition al charges as per the contra
ct terms. Bidders must attach a bid specific undertaking strictly containing all the details required as per t

he Annexure - "Undertaking-2 Format" attached with the tender. Undertaking must contain the Name & De
signation along with contact details [Phone No./Official Email id] of the signatory for validation purpose. Fai
lure to submit this document in the required format/unfilled parameters may lead to rejection of the offer.

9.The vehicle shall be operated (As per the requirement of DSTE (SOUTH )/NGP/CR as per the consent and

convenience of the Consignee Officer. It may be deployed anywhere within the Nagpur Division, in accorda
nce with the requirements of the Consignee. The average monthly usage of the vehicle may vary and can

extend up as per user requirement.

Payment for extra kilometers shall be made as per the terms specified in the GeM SLA. Any dues related t
o this will be adjusted at the time of submission of the final bill by the contractor, and such claims shall not
exceed the permissible limit defined in the GeM contract.

10. Change of Driver - Concerned Officer can seek change of the Driver with one months notice to the con
t ractor which will be binding to the contractor. There shall be no unilateral change of the D river by the Co
n tracted agency. If at all any such change is proposed, it should be only with the approval of Officer conce
r ned. Failure to comply with the above condition may lead to Termination of the contract duly imposing ap
p ropriate penalty.

11. The vehicle should have all types of permits required by the Government bodies so that the vehicle ca
n be used for this work. The vehicle shall not be older than the MENTIONED IN BID from the date of openin
g of this tender and must be in very good condition externally/internally, free from any history of accident.
Beyond the duty hours, the vehicle shall remain parked at the concerned officer’'s premises & cannot be ta
ken-out without permission of the concerned officer.
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12. The vehicle should have all types of permits required by the Government bodies so that the vehicle ca
n be used for this work.

13. The vehicles shall not be older than the MENTIONED IN BID from the date of opening of this tender and
must be in very good condition externally/internally, free from any history of accident.

14. The vehicle should have valid insurance and pollution under control certificate. These certificates shall

be renewed from time to time as per the existing norms of the state government. Railway shall not be resp
onsible for any lapse for any of the point violated, which otherwise the owner of the vehicle is supposed to

comply towards the bodies.

5. Buyer Added Bid Specific ATC
Buyer uploaded ATC document Click here to view the file.
sehawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

N o v oA

10.

11.
12.
13.
14.

15.

16.

17.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.

Incorporating any clause against the MSME policy and Preference to Make in India Policy.

Reference of conditions published on any external site or reference to external documents/clauses.
Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Feb/GEM_2026_B_7257906/CLM0010/Vehanexnew_9afbffc1-915b-4e70-945f1771411877903_srdmmngp.cr.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the @rar=g @& 3R 2f/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SH H AT Al F TS 26 F N A HIT & WY HH WA TS A ard T & 3§ @lig W ufddy & day &
HIIT & YT qA e TS W arel o & s o =X 50 @l & fe ¢ & fow it oy @om 59 a8 /s & aren
TeTH MR & TH Uelipd @Ifds & A9 o AT S B SHH AU DA aen 3R Pre A e Gwon e Sie
T SHPN UIeld o DA W HJAYT P Tchiel FAH et AR FIed & AR M AT Plefell HILars @ MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260220
https://bidplus.gem.gov.in/bidding/bid/bidsla/81129669854401
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