) = GeM  7i—

Governmer Azadl Ka
’ e Markelp!ace Amrit Mahotsav

f9s g=ar/Bid Number: GEM/2026/B
f&aieh /Dated: 2

fag c&aawr / Bid Document

f9 faawui/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

30-03-2026 17:00:00

s geld &1 ali@/@a# /Bid Opening Date/Time

30-03-2026 17:30:00

4 U dUar (de gl Hr ad™ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST & 1A /Ministry/State Name

Pmo

fQamer @ AT/Department Name

Department Of Atomic Energy

WIS & AIF/Organisation Name

Homi Bhabha Cancer Hospital Sangrur

AT & A1 /Office Name

Punjab

Pl &rdl/Total Quantity

1

a&q 4ol /Iltem Category

Dialysis Machine

GeMARPTS & @il a8 f&ad / Searched Strings
used in GeMARPTS

Dialysis Machine

GeMARPTS & @i s=m uRomar / Searched Result
generated in GeMARPTS

Hemodialysis Machine, Hemodialysis Machine Disinfectant
CRRT Machine (V2), Hemodialysis Machine with SLED and
Making Machine, Hemodialysis Chair (V2), Sanitary Napkin
Vending Machines, Hemodialysis Blood Tubings Set (V2), S
Napkins Incinetator Machine with Smoke Control Unit, Mac
Light

Ifgger & fov gafaa ufes AT / Relevant

Categories selected for notification

e Haemodialysis Machine
e Hemodialysis Machine

fsX & geaaa 3itaa afffe iR (3 auf @)

/Minimum Average Annual Turnover of the 4 Lakh (s)
bidder (For 3 Years)

el SuHOT fAAAr F AT IR (1T 3 ant F)/OEM |, o (s)
Average Turnover (Last 3 Years)

31 /8 dar & fow 30T faerd 3ega & af/Years

of Past Experience Required for same/similar 3 Year (s)

service

auf & AT T TA3R A THTHS P F TT & / MSE

Relaxation for Years Of Experience and Turnover

Yes | Complete

FIEHT & fow 31gora & auf IR eTNR A Je yaa M S §

/ Startup Relaxation for Years Of Experience and

Turnover

Yes | Complete
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fa= faawui/Bid Details

fashar & AP 3T gEAdsi/Document required from
seller

Experience Criteria,Past Performance,Bidder Turnover,Cerl
(Requested in ATC),0OEM Authorization Certificate,OEM Anr
Turnover,Additional Doc 1 (Requested in ATC),Compliance
specification and supporting document

*In case any bidder is seeking exemption from Experience
Turnover Criteria, the supporting documents to prove his €
for exemption must be uploaded for evaluation by the buy

Fr 31U AREHRT g 3uds fFU AT cEarE o ARer
A 71 A arer welr ARt A arar ared €2 deer

A /Do you want to show documents uploaded
by bidders to all bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be d
to other participated bidders after log in)

95 oo & o W Ta: FE dea & AU 3naRIs

Maintenance Charges Required

@5 &1 = / Minimum number of bids required 3

to disable automatic bid extension

STt /7 Number of days for which Bid would 7

be auto-extended

3iteY vawere fAdaH fhdet aR fFar swer ®1 /7 1
Number of Auto Extension count

fa9ra U /Past Performance 80 %
s ¥ Ray ANareh aftha far/Bid to RA enabled No
qS IEIEG Yeh 3aTS / Comprehensive Yes

95 @1 g /Type of Bid

Two Packet Bid

dhAIhl Heiched &b GRIT cIchelichl TABIRIOT &] AT

Empanelled Inspection Authority / Agencies pre-
registered with GeM)

HHT /Time allowed for Technical Clarifications 5 Days
during technical evaluation

fafieTor 3mavas (FEhag Aderor oritieor /o & @y gd

Uohigpd TSITAAT gRT)/Inspection Required (By No

#Acdidd Ugfd/Evaluation Method

Total value wise evaluation

ALY Ws/Arbitration Clause No

Yol @s/Mediation Clause No
$uard) fdaRU/EMD Detail

Tsarsery d/Advisory Bank ICICI

suadr IfRAYEMD Amount 18000

$didsh faavor /ePBG Detail
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required (Months).

vsarsel da/Advisory Bank ICICI
SIS ufaeia (% )/ePBG Percentage(%) 5.00
Siersh fr 3marges 3@fd (AE) /Duration of ePBG 27

(a). a1 F et & HFAR STHE T F STHd TR B TG By & T Bz & Ty 37 FTAMIT grdrdst UFdd B | THTHS B
Jiadta daa aeq3if & forw R_faatar gor Far3if & fow Jar gerdr SuAS) @ e & urT &1 cararRAl o 38 Aifd & gray F arel @1 9= |
EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the relevant categc«
GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service Providers for Services are elic
exemption from EMD. Traders are excluded from the purview of this Policy.

(b).3uaSr AR FUIG STATAd T, e TE 9L el &, andif & uar gt arfgw| / EMD & Performance securityshould be in f

Beneficiary, wherever it is applicable.

arandt /Beneficiary :
Tata Memorial Centre

EMD & PBG should be in favour of Tata Memorial Centre, Payable at New Chandigarh

(Tata Memorial Centre)

el fasrsar onay A& fRar 911/ Bid splitting not applied.

TSNS Wl aliadr / Ml Purchase Preference

THITSIS WS aIar / MIl Purchase Preference

Yes

AF 31 32 facharait & wlg & wrafdwar, afe sa@

Hed L1+X% d & " # § / Purchase Preference to
MIl sellers availabele upto price within L1+X%

20

AP 3 33w @Wlg F wufAear & fow Rz fiv arar &

31fwaer ufasra / Maximum Percentage of Bid quantity
for MIl purchase preference

50

ardSifad @i (AF-5-5f3A1 B WATHFAT) 3SA 2017 &
HFAT Ha Feld 1/FAT 2 F TAAT AYFIRA3 &
arafierdt &1 3gAfa ¥ f&Aid 16.09.2020 (FFT-TAT W

gAifaa wd «r9y) / Allow participation only from Class

1/Class 2 local suppliers as per the Public
procurement(Preference to Make-in-india) order 2017
date 16.09.2020(as amended and applicable time to
time)

Yes, in compliance with the MIl ORDER : DPIIT Order(as anr

and applicable time to time)

THTHS @ie TAAdI/MSE Purchase Preference

Purchase Preference to MSE OEMs available upto price
within L1+X%

THTHS @W{lg a{adl/MSE Purchase Preference Yes
g 3R oY 3TH7 FA 30T AAAIHT B TG FA
ARG, TG SAd Ao L1+X% dd e # & / 15

3/11



qEA 3R oY 39A B Wl # wUfHaa & fow g Hr

AT A ATAHIA Ufard / Maximum Percentage of Bid 25
quantity for MSE purchase preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be rele
the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and technical specificati
bidder seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder shall
from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality and technical specific
the bidder itself is MSE OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria a
to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover, shall upload the sug
documents to prove his eligibility for Relaxation.

3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Experience
as defined above subject to their meeting of quality and technical specifications. The bidder seeking Relaxation frorr
Experience Criteria, shall upload the supporting documents to prove his eligibility for Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder Tur
defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT Registered OEM ¢
offered products, it would be relaxed from the "OEM Average Turnover" criteria also subject to meeting of quality an
technical specifications. The bidder seeking Relaxation from Turnover shall upload the supporting documents to pro
eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March o
previous financial year, should be as indicated above in the bid document. Documentary evidence in the form of cer
Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost Accountant indicati
turnover details for the relevant period shall be uploaded with the bid. In case the date of constitution / incorporatiot
bidder is less than 3-year-old, the average turnover in respect of the completed financial years after the date of con:
shall be taken into account for this criteria.

6. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product offe
bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or similar Category
to any Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
bid opening date. Copies of relevant contracts and delivery acceptance certificates like CRAC to be submitted along
in support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
product having highest value should meet this criterion.

7. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product during
three years, ending on 31st March of the previous financial year, should be as indicated in the bid document. Docurr
evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Acco
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the da
constitution / incorporation of the OEM is less than 3 year old, the average turnover in respect of the completed fina
after the date of constitution shall be taken into account for this criteria.

8. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier as «
public procurement (Preference to Make in India), Order 2017 as amended from time to time and its subsequent
Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum local content to ¢
a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the Purchase preference, the bids
upload a certificate from the OEM regarding the percentage of the local content and the details of locations at which
value addition is made along with their bid, failing which no purchase preference shall be granted. In case the bid va
more than Rs 10 Crore, the declaration relating to percentage of local content shall be certified by the statutory aud
cost auditor, if the OEM is a company and by a practicing cost accountant or a chartered accountant for OEMs other
companies as per the Public Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l ¢
Il Local suppliers as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MIl order dated 0
are not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The buyer
advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023. OM_No.1 4 2021 PPD _dated _18.05.2023 for compliar
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procuren
(Preference to Make in India) Order, 2017.

9. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are validated ¢
through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) O
dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications
concerned Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the mani
OEM of the offered product on GeM. Traders are excluded from the purview of Public Procurement Policy for Micro ar
Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any purchast
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preference. In respect of bid for Services, the bidder must be the Service provider of the offered Service. Relevant
documentary evidence in this regard shall be uploaded along with the bid in respect of the offered product or servic:
Buyer will decide eligibility for purchase preference based on documentary evidence submitted, while evaluating the
is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of purchase
preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match L-1 price and
will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are advised to refer the OM Nc
F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent applicatior
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in Indic
2017. Benefits of MSE will be allowed only if seller is validated on-line in GeM profile as well as validated and approv
Buyer after evaluation of documents submitted.

10. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or sim
Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid opening da
Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of cumulative order quantity in
financial year) to be submitted along with bid in support of quantity supplied in the relevant Financial year. In case ¢
bids, the category related to primary product having highest bid value should meet this criterion.

THRId d 3Uals fee S $r 3maeawdr /Excel Upload Required :

Terms and conditions - 1772179492.xlIsx

Pre Bid Detail(s)

e ATl WS gFaasi/Pre-Bid

Date and Time W-[9s ¥O<1/Pre-Bid Venue

6th Floor, Purchase Dept., Homi Bhabha Cancer Hospital and Research Centre

06-03-2026 15:00:00 Mullanpur, New- Chandigarh, Mohali, Punjab -140901

Dialysis Machine ( 1 Unit)
(sharer: Aof 1 3R Ao 2 & T IMYfdedt & T F A T FA & fow 3MaFH/Minimum 50% and 20% Local Conte

required for qualifying as Class 1 and Class 2 Local Supplier respectively)

daeidh RARPAT /Technical Specifications

st [afAf¥ geardst /Buyer

Specification Document

Download

g {EWId /| Comprehensive Maintenance

Comprehensive Maintenance ( Minimum Percentage ) (|3 %

Comprehensive Maintenance ( Maximum Percentage ) |[25 %

Warranty of required product 2 Year

Comprehensive Maintenance Duration (Post Warranty) |[ 8 Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog sp

SURIh A & T Sl Herufder us e (3n$Hidr) & faawur / Installation Commissioning and Testing (ICT) det

the above item:
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/excel/bid-9055932/1772179492.xlsx
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/10900845/54/78/703/CatalogAttrs/SpecificationDocument/2026/2/27/dialysis_machine_2026-02-27-13-26-51_b411db16489668148ebea1a1df0facff.pdf

communication to seller

% of Product Cost Payable on Product Delivery 80%
Min Cost Allocation for ICT as a % of product cost 20%
Number of days allowed for ICT after site readiness

10 Days

A /Raiféar 31w g2 ar/Consignees/Reporting Officer and Quantity

) QR /Raféar s
;F.H./S.NO. /COnsignee an/AddreSS

A /Quantity

Belladl & f&1/Delive

Reporting/Officer

148001,Homi Bhabha Cancer
Gurjeet Singh Hospital, Civil Hospital Campus, 1 45
Sangrur GSTN-03AAATT3620R1ZB

ar g0 shdr o s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to 2!
of bid quantity at the time of placement of contract. The purchaser also reserves the right to increase the ord
quantity up to 25% of the contracted quantity during the currency of the contract at the contracted rates. The
period of quantity shall commence from the last date of original delivery order and in cases where option clat
exercised during the extended delivery period the additional time shall commence from the last date of exter
delivery period. The additional delivery time shall be (Increased quantity + Original quantity) x Original deliv:
(in days), subject to minimum of 30 days. If the original delivery period is less than 30 days, the additional tin
the original delivery period. The Purchaser may extend this calculated delivery duration up to the original del
period while exercising the option clause. Bidders must comply with these terms.

Generic

Bidder shall submit the following documents along with their bid for Vendor Code Creation:
a. Copy of PAN Card.
b. Copy of GSTIN.
c. Copy of Cancelled Cheque.

d. Copy of EFT Mandate duly certified by Bank.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers can
and verify the Data Sheet with the product specifications offered. In case of any unexplained mismatch of tec
parameters, the bid is liable for rejection.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the bid,
Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation, address
Id and Phone No. required to be furnished along with the bid

Generic
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10.

Non- Disclosure: The OEM/bidder has to sign a Non-Disclosure agreement with the buyer for Software licens
products like Anti-Virus solutions etc.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of Goo
Training of operators and providing Statutory Clearances required (if any)

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last three
ending on 31st March of the previous financial year, should be as indicated in the bid document. Documentar
evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartere
Accountant / Cost Accountant indicating the turnover details for the relevant period shall be uploaded with th
case the date of constitution / incorporation of the bidder is less than 3 year old, the average turnover in resp
completed financial years after the date of constitution shall be taken into account for this criteria.

Warranty

Warranty period of the supplied products shall be 2 years from the date of final acceptance of goods or after
completion of installation, commissioning & testing of goods (if included in the scope of supply), at consignee
OEM Warranty certificates must be submitted by Successful Bidder at the time of delivery of Goods. The selle
guarantee the rectification of goods in case of any break down during the guarantee period. Seller should ha\
established Installation, Commissioning, Training, Troubleshooting and Maintenance Service group in INDIA fc
attending the after sales service. Details of Service Centres near consignee destinations are to be uploaded a
the bid.

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of
Tata Memorial Centre

payable at

New Chandigarh

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy to
within 5 days of Bid End date / Bid Opening date.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

TATA MEMORIAL HOSPITAL
HBCH&RC, New Chandigarh, Punjab

Technical bid should include the following documents (Cheklist ): If you fail to submit these documents in the
bid, then your offer will not be considered for Technical Evaluation.

The bidder will have to certify that the equipment proposed to be supplied is not obsolete and that no new va
likely to be marketed in the next 2 years. Vendor is responsible to maintain the equipment till the end of its i

Name of the Bidder: GeM Bid No :

Sr. No. Particulars Remarks ( Eg. Yes Attached.
1 EMD Receipt/EMD DD/MSME/NSIC/Startup Registration Certificate

2 Photocopy of PAN card
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19

GST Registration Certificate

Annual Turnover for last 3 years of Bidder
Income Tax Acknowledgement of last 3 years
Profit & Loss statement of last 3 years
Balance sheet of last 3 years

GeM Tender Document (Bid) should be duly signed & stamped by vendor

Technical Compliance Sheet. (Bldders are advised to complete the "Com

pliance column" mentioned in the Technical Offer Form. Compliance colu
mn may be filled with relevant data, figures, range etc. as applicable in 'r
emark' column instead of just mentioning "YES / NO / Complied"

Technical Specifications Additional parameters needs to be completed wi
th relevant data, figures, range etc. as applicable in ‘remark’ column inst
ead of just mentioning "YES / NO / Complied”.

Product catalogue or brochure of offered product

Certification regarding Make in India (Mll) as per OM dated P-45021/2/20
17-PP (B.E-Il) dated 15/06/2017, as amended from time to time and as a
pplicable on the date submission of tender (Format attached on Sheetl)

Latest Authorization letter from the manufacturer if the supplier is dealer
/ distributor of the firm

Notary Affidavit on non-Judicial Stamp paper of Rs. 100 and on Letter He
ad also. (Format attached on Sheet2)

Land Border Declaration on company's letter head. (Format attached on
Sheet3)

Schedule of disclosure of existing customers to whom supply of similar e
quipment / service made available in India (Format attached on Sheet4)

MSE purchase preference

Terms of payment for offer in INR: In respect of plant, machinery and eq

uipment 80% payment against delivery at purchase’s site and preliminar
y inspection and balance 20% after erection, commissioning and final ac
ceptance and submission of 5% Performance Bank guarantee for a warra
nty period plus three months from date of installation.

Vendor must submit the detailed bifurcation of the quoted price with fina
ncial BOQ on company's letter head with seal & sign.

It is mandarory to fill the attached sheet on the company's letter head by the vendor.

Note:-

* It is mandatory to fill and submit the attached document with Mll, Affidavit and Land border Declara
eM portal.

Demo of the quoted model (Anywhere across the globe or country), will be mandatory at the cost of tl
f so desired by the user, after the opening of the technical bid and prior to opening of financial b id. tr
hnical evaluation.

* Queries if any should be uploaded on GeM Portal.

e CMC will be calculated on the ex-works cost.

For any query mail us on: capital. m@hbchrcm.tmc.gov.in, purchasedept.hbchrcm@gmail.com
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Signature

Name of authorized person f

Date: with seal

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent Authority
Organization, whereby Buyer organization is solely responsible for the impact of these clauses on the bidding proce:
outcome, and consequences thereof including any eccentricity / restriction arising in the bidding process due to the:
and due to modification of technical specifications and / or terms and conditions governing the bid. If any clause(s) i
incorporated by the Buyer regarding following, the bid and resultant contracts shall be treated as null and void and .
may be cancelled by GeM at any stage of bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum iss
DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to exel
provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any Category
bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for attaches
categqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without specifyir
equivalent Indian Certification / standards.

© N o v A

10. Seeking experience from specific organization / department / institute only or from foreign / export experienc
11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case m

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid ter
indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference seci
the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional te
conditions/or any other document. If buyer needs more items along with the main item, the same must be ad
through bunching category based items or by bunching custom catalogs or bunching a BoQ with the main cat
based item, the same must not be done through ATC or Scope of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
can raise their representation against the same by using the Representation window provided in the bid details field
dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is duty bound to reply to all suc
representations and would not be allowed to open bids if he fails to reply to such representations.

Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of th
manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period comme
from date of the successful completion of warranty period, Service personnel shall visit each consignee site as recon
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in the manufacturer’s technical/ service /operational manual, at least once in six months or as per user requirement.
consumables shall not be included in CMC.Further there will be 98% uptime warranty during CMC period on 24 (hrs)
X 365 (days) basis, with penalty, to extend CMC period by double the downtime period.

2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty period.
3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate per ye
be applied on CMC Charges for price evaluation on Net Present Value.

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified by
6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC Charges
included, an option for number of years for CMC required after the warranty period shall be available.Under this opti
15 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been converted ir
Comprehensive warranty including preventive maintenance and calibration as per technical/ service /operational me
the manufacturer, service charges and spares, during the Warranty Period also. Sellers are therefore advised to inclt
cost of Comprehensive Warranty including spares (excluding consumables) also in product Cost.

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A decre!
shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be available while creatinc
CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field depe
warranty parameter applicable in category parameters for the equipment. No. of years of warranty indicated
supersede the warranty period indicated elsewhere in bid or product specifications. The Seller while participe
Bid/RA will get fields to indicate CMC charges as percentage depending on number of years of CMC selected
The following shall be applicable, if 5 year CMC selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- Al

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5
Similarly, A6 to A15 are to be indicated for 6th to 15th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration of (
specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by formr
indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are the variak

(i) Number of years for which CMC required.

(ii) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+C*{(A1/100)/(1.10"n)+(A2/100)/(1.10"n+1)+(A3/100)/(1.10"n+2)+(A4/100)/(1.10"n+3)+(A5/100)/(1.1(
and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4& A5shall
on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be taken into account anc
A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to up to 50% of cost of equipment as defined by buye

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance guarantee ar
after placement of contract shall be based on the cost of equipment excluding the cost of CMC Charges.
10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable be
2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall be released o
new PBG for the CMC period is submitted and accepted by buyer/consignee after due verification.Bank guarantee fo
remain valid till completion of CMC period plus one year. The bank guarantee for CMC shall be submitted to buyer di
case, seller fails to submit the PBG or does not provide services for the CMC contract after expiry of warranty period
of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched by |
quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall be matched
individually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on quart
after satisfactory completion of said period, duly certified by end user and scope of CMC will be as per para 1 above.
13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including third
insurance and all other incidental charges. The same shall include GST. The prices also include cost of spares and dz
parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It also includes for arrangi
tools & tackles, special tools etc. required to carry out the work.
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All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws, including
provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code on Wages, 2019; tl
Industrial Relations Code, 2020; the Occupational Safety, Health and Working Conditions Code, 2020; a
Code on Social Security, 2020 as and when notified and brought into force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or

notifications, the corresponding provisions of the pre-existing labour enactments (such as The Minimur
Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration
1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules) shall continue to remain applic

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove; and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc. an
other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-compliance ¢
constitute a breach of the contract and shall entitle the Buyer to take appropriate action in accordance
contract and applicable law.

Ie Oz arar=g ot & 3iaeig off arfg & /This Bid is also governed by the General Terms and Conditions

SIH B WA Adl & TS 26 & GH H ANA & WY {H WA TSN A ared 57 & [ & Tl W gfaday & da9 # ¢
HfE O @Emr WA TS A F b off =X 3w BAfaeg F [z &3 & foav Jof o7 dor 59 a8 [ @ arenr watH Wik
Goligpd &lifds & A9 o) Fog 5T Y S8 IFgurad e 2em AR S o e \iwon fFT S g sEa Igue J ae
Bl depel FATH B 3R Flefed b HFAX HE BT Blefel DI Pl HTAT 9T |/in terms of GeM GTC clause 26 regarding Restrictions on proc

bidder of a country which shares a land border with India, any bidder from a country which shares a land border with India will be eligible to bid in this tender only if the bidc
with the Competent Authority. While participating in bid, Bidder has to undertake compliance of this and any false declaration and non-compliance of this would be a grounc
termination of the contract and further legal action in accordance with the laws.

---gzarc/Thank You---
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