GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2026/B/7350597
feeich /Dated: 23-03-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

13-04-2026 15:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

13-04-2026 15:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Housing & Urban Affairs (mohua)

faswar @ AT/Department Name

Na

IS H AFA/Organisation Name

Kochi Metro Rail Limited

PRIt 1 ATAA/Office Name

Kochi Metro Rail Limited

a&g Aot /Item Category

Operation and Maintenance of Effluent/Sewage Treatment
Plant - Complete System; Any experienced bidder; Under
AMC and functional

31y 3@ /Contract Period 2 Year(s)
THATHUAS F foT 3gHa & auf 3R A3 A Fe uga

&1 315 ¥/MSE Relaxation for Years of No
Experience and Turnover

FIE3NT F AT 31ga & auf 3K e=i30R A g vara

#r a1 & /Startup Relaxation for Years of No

Experience and Turnover

fahar @ AP AT gFAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

= 39 fAfAgeRT gRr 3ues fhe I gEards &t
fafaer 3 aer o arer Tl RAfdeeRt @ fe@rar
Tqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e e & I e Tada: S99 e & o

3mags @5 & &A1 / Minimum number of

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

da$ S| / Number of days for which Bid
would be auto-extended

3iTer TRaed 1A ddA fhaell 9 fhar Sirew &1 /

Number of Auto Extension count

& ¥ R e afsha fFar/Bid to RA enabled

Yes

Ry Nereft A7aar AFA/RA Qualification Rule

H1-Highest Priced Bid Elimination

93 @ gy /Type of Bid

Two Packet Bid

Tepelichl FeAlehel & GNIA dehelichl TUBIHIOT ¥
31JAT AT /Time allowed for Technical
Clarifications during technical evaluation

3 Days

#Acdidd Ugfd/Evaluation Method

Total value wise evaluation

AT M arell AT SFAAST AB3HT TS § /

Financial Document Indicating Price Yes
Breakup Required

FCITYT @s/Arbitration Clause No
Yot @s/Mediation Clause No

$uardl faawu/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suasdr IfRAY/EMD Amount

76000

$idfsh faavoT /ePBG Detail

wsarse! da/Advisory Bank

State Bank of India

required (Months).

sUidelr ufaRid (% )/ePBG Percentage(%) 5.00
SISl &7 3T 7afd (a1E) /Duration of ePBG 36

(a). SIH P Al &b IFAR STHE Fe & FTged Y Bl FATAT I & fow s & @y du ga@fdia geards
BIR & A badt aEg3HT & fow a1 2 Jar3it & forw dar verdr $THEr & Fe & urT §| rarkar o 59 Afd F g F
T WM I &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy.

(b).3uad) AR TUTea ST T, e Tg I gl &, anemneff & uer 3 gt arfgw| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.

TE]d XA ©| THTHS
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aradt /Beneficiary :

KOCHI METRO RAIL LIMITED
4th Floor, JLN stadium Metro station, Kaloor , Ernakulam , Kerala, 682017
(Kochi Metro Rail Limited)

UIN Number NCTGC2415P

arelt fasrsar onay & foRar a1/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

TH3NMSITS 3garai=t/MIl Compliance Yes

THTHS @ie aAAdI/MSE Purchase Preference

THTES @l adIdl/MSE Purchase Preference Yes

qgH 3R oY 3TH7 FA 30T AAAIHT B wlg 7
WATHBA, AfE 3Teh Hed L1+X% b & @ & &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%
qEA 3R oY 39A B We # wAfdaa & fow I

fr AT F 3BT H ufaerd / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

3. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MlIl L-1

THRId d 3Uats fee S $r 3maeasdr /Excel Upload Required :
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

price split up - 1773915220.xlsx

3ifaRs deaar /3maas 3er/Additional Qualification/Data Required

Please upload scope of work:1773739276.pdf

Pre Bid Detail(s)

Hed fA=Idr €3 &&aasi/Pre-Bid

Date and Time

M- ¥are1/Pre-Bid Venue

30-03-2026 11:00:00

Prebid meeting-Annual Maintenance Contract of ETP/STP at Muttom Depot &
Staff Quarters

Monday, March 30 - 11:00am - 12:00pm

Google Meet joining info

Video call link: https://meet.google.com/uwy-zfth-zns

Operation And Maintenance Of Effluent/Sewage Treatment Plant - Complete System;
Any Experienced Bidder; Under AMC And Functional (1)

doeiid ARPAT /Technical Specifications

fa@Ro1/ Specification

e/ Values

&I / Core

Operation And Maintenance
Service Is Required For

Complete System

Type of Annual Maintenance
Service Provider required

Any experienced bidder

Status/condition of
equipment/machine/system (At
the time of bid)

Under AMC and functional

Cost of consumable/Material

Consumables to be provided by service provider (inclusive in contract
cost)

Cost of spare parts

Spare parts to be provided by service provider (inclusive in contract cost
and spare parts should be of OEM or OEM authorized/equivalent only)

us3ii /Addon(s)

31faR@ faerur /Additional Details

Number of dedicated unskilled
manpower required

Duty hours of dedicated unskilled
manpower

Working days in a week for
dedicated unskilled manpower

Number of dedicated semi-skilled
manpower required

Duty hours of dedicated Semi-
skilled manpower
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https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/excel/bid-9114654/1773915220.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9114654/1773739276.pdf

faawu1/ Specification

e/ Values

Working days in a week for
dedicated semi-skilled manpower

Number of dedicated skilled
manpower required

Duty hours of dedicated Skilled
manpower

Working days in a week for skilled
manpower

Number of Dedicated
managerial/supervisory staff
required

Duty hours of dedicated
mangerial/supervisory staff

Working days in a week for
mangerial/supervisory staff

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gea#d Fea/Minimum Floor Price

defined by Buyer

No

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 31AsE /Consignees/Reporting Officer and Quantity

R/ Raféar

31 /Consignee
Reporting/Officer

@%.9./S.N

qdr/Address

ATt 6 A
/
Quantity(Ple
ase select 1
in case
operation
and
maintenance
service is
required for
complete
system,
otherwise
mention
actual
quantity for
each line

item)

3ifaRe maasarn
/Additional
Requirement
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gara4t 6 A
/
Quantity(Ple
ase select 1

in case
operation
and
) QR RaifEr maintenance WS
+.39./S-N i gaT/Address service is TAdditional
3T /Consignee required for Rooui
Reporting/Officer complete equirement
system,
otherwise
mention
actual
quantity for
each line
item)
e Number of months
for which
Operations &
Akhil P. A 683106,DCO Stores, Muttom 1 Maintenance

depot KMRL, Aluva L .
service is required

during contract
period : 24

ar g0 shdr o s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1.TERMS OF PRICE

a) The tenderers should quote their lowest possible price on DDP KMRL basis (Incoterms
0)

b) The bidders should quote the price inclusive of GST, all other applicable taxes, duties, Ty

sit insurance, freight charges, loading & unloading charges, arrangement/cost of machines,
ipments, labour, tools, materials, consumables, supervising, commissioning (if applicable) an
Il other related charges required for the execution of entire contract. If GST exemption is the
appropriate exemption notification document should be submitted. Transportation, packing,
warding, installation, dismantling, disposal and other charges if any, shall also be included i
e quoted price.

c) Bidders are advised to check applicable GST on their own before quoting. Buyer will no
ke any responsibility in this regards. GST reimbursement will be as per actuals or as per ap
ble rates (whichever is lower), subject to the maximum of quoted GST%.

d) Contract price will be the total price quoted inclusive of all taxes and including GST.
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e) The tax liability as per GST Act rests with the contractor, ambiguity if any regarding the
rcentage for that particular work or Services Accounting Code (SAC)/HSN etc shall be cleared
fore offering of rates.

f)  Any liability on account of wrong classification of goods or services for arriving at taxes
be on the bidder.

g) The prices quoted should be firm and not subject to any variation, unless specified in th
nder documents. Any deviation in this aspect may make the offer liable to be ignored

h) Invoice as per GST Act should be furnished prior to every running account/final bills.
i)  The GSTIN of Kochi Metro Rail Ltd is 32AAECK5274H1ZL

j) GST at actuals shall be paid on the quoted/corrected base value as per GST law in India
er submission of appropriate GST invoices with GSTIN of the bidder and GSTIN of Kochi Metrn
ail Ltd - 32AAECK5274H1ZL.

k) Under GST law the contractor shall also comply regarding filing of all the returns to the (
network/government departments within the stipulated time every month or such other per
as required by the Government. If the contractor does not comply with any of the GST laws 3
procedures and if KMRL incurs any liability on this account or does not get the input credit fr
the GST Network/Government as goods and/or service receiver due to the contractor’s failu
o comply with the procedures of filing / uploading of data/submissions of documents etc in ti
then all such liability including the input credit of the GST lost by KMRL and the penalties an
terest incurred by KMRL would be the liability of the contractor and the same shall be recove
either by recovery from security deposits / any other amount payable by the contractor to KN
or through direct payment. The contractor shall submit the copy of latest filed return - GSTR
ong with the invoice.

) Price offered shall be firm and subject to no change until the contract period
ver.

2.EMD (EARNEST MONEY DEPOSIT)
Forms of EMD
Payment of EMD/Bid Security:

a) The Bidder can submit the EMD of Rs.76,000 /- in the form of Payment online through RT
/internet banking. On-line payment shall be in

Beneficiary name. Kochi Metro Rail Limited

Account No :0803201002929

IFSC Code : CNRB0000803

Bank Name : Canara Bank

Branch address: Ernakulam Broadway Branch, Ernakulam Kerala 682031

Bidder has to upload scanned copy / proof of the Online Payment Transfer in place of EMD al
with the bid document

b) Bidders can also submit the EMD with Account Payee Demand Draft in favour of KOCHI ME
O RAIL LIMITED payable at KOCHI. Bidder has to upload scanned copy /proof of the DD along
h bid and has to ensure delivery of hard copy to the Buyer within 5 days of Bid End date / Bi
pening date.

c) Bidders can also submit the EMD with Banker’s Cheque in favour of KOCHI METRO RAIL LI
ED payable at KOCHI.

Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure deliver

1974
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hardcopy to the Buyer within 5 days of Bid End date / Bid Opening date.

d) EMD can also submitted through BG asper the format provided in Appendix 11.
Bidders should remit EMD at the time of online bid Submission.

Bidder has to upload scanned copy / proof of the Online Payment Transfer in place of EMD al
with the bid document.

The EMD of the successful bidder shall be returned upon the acceptance of the Contract Ord
nd on the receipt by the Employer of the Performance Security in accordance with clause m
oned in the Buyer Added Bid Specific Terms and Conditions.

The Bid security (EMD) remitted by the unsuccessful bidders shall be released after placing
ontract Order to the successful bidder or finalization of contract.

Bid security shall be exempted as per GeM GTC. In case EMD exemption required, valid exen
on certificates along with Bid security declaration as per Appendix 10 to be submitted along
h the technical bid.

Bids received without EMD/Valid exemption certificate along with Bid security declaration sh
be prima-facie rejected from further evaluation. Bidders are requested to provide duly notari
tender security declaration as per Appendix-10.

3. MINIMUM ELIGIBILITY CRITERIA
3.1 EXPERIENCE CRITERIA

Bidder should have successfully carried out the similar workduring last 5 years ending 28/02
26 (last day of the month preceding the month in which the bids are published

The bidder shall submit GeM contract or Purchase order (s) as follows;

@ At least one order of value not less Rs. 30.40 Lakhs
OR
@ Two orders each of value not less than Rs. 19.00 Lakhs
OR

® Three orders each of value not less than Rs. 15.20 Lakhs

in any Central / State Govt. Organization / PSU / Listed Company/Limited company
** Similar work” for this contract shall be “Annual Maintenance Contract of ETP/STP”.

The proof should be submitted in terms of

Copy of PO/work order/GeM contract orderwhich shall be dated on or before28/02/2026 and :

ould be not more than 5 years old with (a) OR (b) as follows.

a) CRAC/Acceptance certificate/ Work completion certificate with value of work/supply comn

eted for the Purchase order/work order from the organization to whom the delivery/work
made

OR

D

1974

]

8/12



b) with CA/Notary certified invoice with proof of receipt of payment for the same.

Note: In case work is executed for private client, documentary proof such as copy of CA/not

certified work order and work completion certificate or CA/notary certified invoice with proof

payment received against the bills should be uploaded.

3.2 FINANCIAL CRITERIA

Tenderer shall be eligible only if they fulfill minimum Eligibility criteria of having an average|«

nual turnover for last three financial years should not be less than 11.40 lakhs.

1.Financial data for last three financial years ie. CA audited balance sheet, Profit and loss st
ment for financial year 2022-23, 2023-24 and 2024-2025 has to be uploaded by the tendere
Appendix-9 of RFP. Chartered Accountant shall certify the financial data in the prescribed forn

t with his stamp and signature.

2.In case audited balance sheet of the last financial year ie; 2024-2025 is not made availab

y the bidder, the bidder has to submit an affidavit (As per format provided in Appendix-9 A of
s RFP) certifying that ‘the balance sheet has actually not been audited so far’. In such a cas¢

e financial data of all the financial years will be taken into consideration for evaluation. How

r, if the affidavit is not submitted as per the format mentioned above, the turn over for that pe

icular year will be considered as “zero” for the calculation of average annual turnover.

4. RETENTION

A retention amounting to 5% of the gross amount of each bill will be deducted at the time of
ch payment, for the due execution and completion of the supply and warranty obligation. Thit
etention amount is liable to be forfeited, partly or wholly, if the contractor fails to carry out the

ssignment or to keep up the desired rate of progress as per contract.

The Retention amount will be released within 60 days on successful completion of Contract pe

od after all Contract obligations.

5. PAYMENT TERM

For the purpose of On-account payment, the contractor shall submit detailed activities carrje

out as per BOQ recorded in Measurement sheets, Abstract sheets along with recorded bill fo
e item actually executed for checking and payment. Payment will be effected based on unit
es as approved in the Bill of Quantities.

The payment shall be made on a monthly basis for the activities carried out as per the work
ers in a month. At the end of the month, the contractor shall raise monthly invoices along wi
reated water sample analysis reports from an approved laboratory, duly signed chemical co
mption statements, maintenance reports , operator attendance records, ESI and PF chall
with employee details, operational logbooks, etc. No advance payment will be made

6.SUBMISSION OF INVOICE

a) Invoice should be submitted in duplicate, after completion of supply/work against supply/
k order. Invoice should contain bank details, name of the bank, Branch, IFSC code, PAN deta

HSN code and KMRL GST No. 32AAECK5274H1ZL and must be addressed to KOCHI METRO RA

LIMITED, OCC, KMRL, MUTTOM, ALUVA -683106

b) Invoices submitted by successful bidders should be E invoices (i.e, Invoices electronically
oaded and authenticated with a unique IRN and digitally signed QR code). In case E invoicing
not applicable, e-Invoice exemption declaration form shall be submitted by vendor along wit

9/
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voice. If the above mentioned form cannot be filed due to non-enablement of e- invoicing as
nover is less than 5 Cr., proof of the same shall be submitted along with invoice.
c) The GSTIN of Kochi Metro Rail Ltd is 32AAECK5274H1ZL

d) While generating invoice in GeM portal, the seller must upload scanned copy of GST invojc

and the screenshot of GST portal confirming payment of GST.

e) GST at actuals shall be paid on the quoted base value as per GST law in India after submi

on of appropriate GST invoices with GSTIN of the bidder and GSTIN of Kochi Metro Rail Ltd - 3
AECK5274H1ZL
f) Under GST law the contractor shall also comply regarding filing of all the returns to the G
network/government departments within the stipulated time every month or such other per
as required by the Government. If the contractor does not comply with any of the GST laws g
procedures and if KMRL incurs any liability on this account or does not get the input credit fr
the GST Network/Government as goods and/or service receiver due to the contractor’s failu
o comply with the procedures of filing / uploading of data/submissions of documents etc in ti
then all such liability including the input credit of the GST lost by KMRL and the penalties an
terest incurred by KMRL would be the liability of the contractor and the same shall be recove
either by recovery from security deposits / any other amount payable by the contractor to KI
or through direct payment. The contractor shall submit the copy of latest filed return - GSTR
ong with the invoice.

g) Invoice as per GST Act should be furnished prior to every running account/final bills. Supp
shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee onl

7. DOCUMENTS TO BE SUBMITTED ALONGWITH TECHNICAL BID

a) Proof of EMD paid. In case EMD exemption required, valid exemption certificates along wi

Bid security declaration as per Appendix -10 to be submitted along with the technical bid
b) Tender Index as per Appendix 1 of this tender document.

c) Power of Attorney or document as per clause 10, Chapter 2 of this tender document as pe

ppendix 2.

d) Schedule of compliance with technical specification as per Appendix 3 of this tender dog
ent

e) Schedule of deviation if any from Tender terms and conditions as per Appendix 4

f) Details of Documents pertaining to clause 14.a, Chapter 2 of this tender document anda
er Appendix 5 of this tender document.

g) Duly filled company profile as per Appendix 7 of this tender document with necessary att
ments requested

h) Undertaking that applicant is not blacklisted/ debarred as per format Appendix 8 of this t
er document

i) Documents pertaining to clause 14.b, Chapter 2 of this tender document and as per form:

Appendix 9 of this tender document.
j) Duly sealed and signed Appendix 12, Appendix 13 & Appendix 14

k) Integrity pact as per Appendix 15
I) Documentary evidence for the ESI/medical insurance /workmen compensation policies an

PF registration.
m) Any other documents relevant to this tender

8. Determination of Responsiveness:
Bid of those tenderers shall be considered as non-responsive & shall be rejected(post clari
tion if any) if:
a) The quoted item fails to meet the specified technical requirements.
b) Non-submission of documents as per clause 7 of Buyer uploaded ATC document.

P
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3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Mar/GEM_2026_B_7350597/CLM0010/RFP_91db2228-4b7b-4494-b1b41773915400990_aemmt.kmrl.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the Imar=g @z 3#R ercd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7er 3R Ucd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AAT A & TS 26 & HeH 3 ARG & WY HfH A AST A arel ¢ & [T & Wlg W ufdey & da9 #
HIIT & YT qH AT TS A ared ¢ & ;s o =X 39 Afdg & [z @ & fow Joft oy @on 59 a8 [z &3 aren
qeTA WY & wH Golipd allfds & o dd §#T IS &l 38 3gureld B @lan 3R IS o e awon fh S
T SHB IHUoled o Il U A Pl deehlel FATE el AR SHlefed &b AT 31 T Hefel HLars o 3T am lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260323
https://bidplus.gem.gov.in/bidding/bid/bidsla/83076917539716
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