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fag g&ar/Bid Number: GEM/2026/B/7281054
feeich /Dated: 23-02-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

19-03-2026 11:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

19-03-2026 11:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Railways

faswar @ AT/Department Name

Indian Railways

IS H AFA/Organisation Name

South East Central Railway

PRIt 1 ATAA/Office Name

Hg New General Manager Secr

a&g Aot /Item Category

Monthly Basis Cab & Taxi Hiring Services - SUV; 2400
km*320 Hourss; Outstation 24*7

34 3G /Contract Period

2 Year(s)

fast @ geaa taa affis eesiax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

29 Lakh (s)

38/8Aa Aar F e 3nfEa fea sgwa &

a¥/Years of Past Experience Required for
same/similar service

3 Year (s)

3l ate T a3t 1 WS naRad 3gHa ¥/Past

Experience of Similar Services required

Yes

THTHTHAS & forT 3rgera & anf AR e=i30R @ ge vara
#r a5 T/MSE Relaxation for Years of
Experience and Turnover

No

FIE3NT F AT 3gHa & auf 3K 30’ A g vara
#r a5 & /Startup Relaxation for Years of
Experience and Turnover

No

fahar @ AP 3T gFAIdSi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t ser A arer W FAfdEreRt R
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Single Packet Bid

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]

AT AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation
Iqafad s Jea /Estimated Bid Value 1874408

#Hcdihd Ugfd/Evaluation Method

Total value wise evaluation

ACITAAT @Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

$uardl faawu/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suadr IfRAYEMD Amount

37500

$diish faavoT /ePBG Detail

TsarseRl da/Advisory Bank

State Bank of India

required (Months).

sidelr ufaeia (% )/ePBG Percentage(%) 5.00
SIS &7 3T 7afY (aE) /Duration of ePBG 26

(a).smzﬁrQm‘fasmtmwgfﬁmﬁﬁﬁmam$ﬁvﬁg$wa%wﬁamﬂawm%lmmﬂé
ar e Jar3it & forw Jar verr $udl @ e & T §| iRt d g7 Afd Fgm A

BT & Jierel eret TEGHT b for
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T TN a1 &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaSY AR TUIG STATAd T, e TE 9L el &, andnif & uey & il arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

PFA

HQ NEW GENERAL MANAGER SECR, Indian Railways, South East Central Railway, Ministry of Railways
(Pfa/secr)

arelt fasrsar onay A& far 1/ Bid splitting not applied.

THANEINS 3arel=/MIl Compliance

TANATSHTS JHurer/MIl Compliance Yes

TATES @il aId/MSE Purchase Preference

THTES @Wlg aTd/MSE Purchase Preference Yes

qEA 3R Y 3TA FA U AN B wlg A
WATABT, ARG SAA HeT L1+X% ddb & Far & &/ | 15

Purchase Preference to MSE OEMs available upto
price within L1+X%
e IR oY 37d7 B @lg A qAfFear & fov s

& T & 3QABadA ufara / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

3faRes A9aar /3maas 3er/Additional Qualification/Data Required

Scope of Work:1771852982.pdf

Monthly Basis Cab & Taxi Hiring Services - SUV; 2400 Km*320 Hourss; Outstation 24*7
(1)

dmetidhr fafRfPAr /Technical Specifications

faaur/ Specification #I/ Values
PR / Core
Vehicle Type SuUv
Type of car (Please select at least 3 options) Toyota Innova , Hyundai Creta , Tata Harrier
Usage Variant 2400 km*320 Hourss
Type of Service Outstation 24*7
Year of Vehicle Model 2024, 2025
Km Travelled Upto 25,000 Kms
Air Conditioning Requirement Non-A/C
Area of Operation Hilly + Plain Area
Fuel Type Any
us3iiel /Addon(s)

31AR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

: WSt/ Refféar el & A TR JaLsar
#.4./S.N . / Number of g
A /Consignee Udi/Address Vehicles /Additional
o. .
Reporting/Officer Required Requirement
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https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-9033762/1771852982.pdf

|| /R R Y A HRAR e
&.4./S. Rl /Consignee gar/Address / v:':icﬁ:: /Additional
Reporting/Officer Required Requirement
e Duration in Months
. . 495004,DRM Bilaspur , South for which service is
1 Arvind Vishwakarma East Central Railway 1 required : 24

ar g0 shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1.

Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

O/o of the Sr.DEN(co-ord) SEC railway Bilaspur
Near titli chowk

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Special Conditions of Contract
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Name of Work: Hiring of Non-AC four wheeler passenger vehicle (Non AC SUV or Non AC Sedan
) for official use of Sr. DEN(Co-ord.)/BSP for two Years.

Brief Description of Work: Vehicle is required for movement of Sr. DEN(Co-ord.)/
BSP, Office of the Sr. DEN(Co-ord.)/BSP, Railway area Bilaspur, ( Chhattisgarh),
Madhya Pradesh , Odisha.

S.No. Description

1 |In case of any conflict between Standard Tender Conditions of GeM and
Special Conditions of Contract added by the Railway Administration, the
Special Conditions of Contract added by the Railway Administration shall
prevail over Standard Tender Conditions of GeM.

2 | Terms of Payment /Invoice creation by Contractor:

Calculation of Running charges for invoice creation:

[Total Monthly package charges quoted by bidder as per GeM Contract - Rs.X

A).MONTHLY BASIC CHARGE “A” Rs 0.55*X
B).MONTHLY RUNNING CHARGE 0.45* X

“B” Rs.

C).RUNNING CHARGES PER KM B/Sanctioned KM
“C” (Rs. /Km)

2.2 |Monthly invoice bill = Rs. [A + C * (Actual km run in a month as per log b
00k)]

2.3 |The Contractor shall ensure that the bill raised is as per the applicable Te
rms & Conditions of the awarded work. Necessary penalty and deductions
shall be deducted before approval of invoice in GeM. In all other cases, in
voice shall be summarily rejected.

2.4 |Subsequent to invoice approval, online payment shall be made to Contrac
tor as per GeM SLA and ATC for the invoice amount.

2.5 [The rate quoted and subsequently awarded shall be inclusive of all taxes,
GST, Toll charges incurred during movement, major and/or minor repairs,
fuel, salary/minimum wages of the driver(s), cleaning/washing etc.

3 |While generating invoice in GeM portal, the Contractor must upload scann
ed copy of GST invoice and the screenshot of GST portal confirming paym
ent of GST.

4 |Without prejudice to Railway Administration’s right to price adjustment b
y way of discount or any other right or remedy available to Railway Admin
istration, Railway Administration may terminate the Contract or any part t
hereof by a written notice to the Contractor, if:

4.1 |The Contractor fails to comply with any term and/or condition of the Contr
act.

4.2 |The Contractor informs Railway Administration of its inability to deliver th
e Material(s)/Service or any part thereof within the stipulated Delivery Per
iod or such inability otherwise becomes apparent.
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4.3

The Contractor fails to deliver the Material(s)/Service or any part thereof
within the stipulated delivery Period and/or to replace/rectify any rejected
or defective Material(s)/Service promptly.

44

The Contractor becomes bankrupt or goes into liquidation.

4.5

The Contractor makes a general assignment for the benefit of creditors.

4.6

A receiver is appointed for any substantial property owned by the Contra
ctor.

4.7

The Contractor has misrepresented to Railway Administration, and acting
on the said misrepresentation, the Railway Administration has placed the
Purchase order on the Contractor.

Bidder’s Financial Standing: The bidder should not be under liquidatio
n, court receivership or similar proceedings, bankrupt. Contractor must u
pload undertaking to this effect with bid. Non- submission of undertaking
shall lead to summary rejection of the offer of the bidder.

ELIGIBILITY CONDITIONS:-

6.1

Availability of office of Contractor: An office of the Contractor must b
e located Area within Chhattisgarh, Madhya Pradesh & Odisha.. Documen
tary Evidence (i.e. MSE certificate, UDM, Udyam, GST certificate, PAN car
d with address of firm etc) must be submitted by the bidder in this regard

Self-Declaration/Kirayanama will not be considered. Non-submission of
said Documentary Evidence shall lead to summary rejection of the offer o
f the bidder.

6.2

Following documentary evidences/certificates (valid on the date of openin
g of tender) issued by Competent Authority, pertaining to the vehicle pro
posed to be engaged in this work, to be mandatorily submitted by the bid
der along with the offer:

(1) Valid Registration Certificate (The Registration Certificate must be i
n the name of Tenderer/Bidder/Contractor or owner of the vehicle/c
ab aggregator. In the later case, the Tenderer/Bidder/Contractor m
ust submit Lease Agreement with the owner of the vehicle/cab aggr
egator on non-judicial stamp paper (min. Rs.100/-) for the entire te
nure of the contract. The non-judicial stamp paper (min. Rs.100/-) s
hould be bought in the name of the bidder).

(2) Valid Taxi/Maxi/Cab/Transport Permit for the state of Chhattisgarh ,
Madhya Pradesh & Odisha.

(3) Valid Fitness Certificate issued for the vehicle.

(4) Valid Insurance issued for the vehicle.

(5) Valid Pollution Under Control Certificate issued for the vehicle.

The Tenderer is required to submit the Vehicle registration details along
with above supporting documents of the vehicle fulfilling the category, sp
ecifications etc. otherwise their offer will be summarily rejected.

In case the tenderer proposes to purchase new vehicle for this instant wo
rk, a notarized affidavit or notarized declaration must be submitted as per
Annexure-K on stamp paper of at least Rs.100/- along with original quotat
ion drawn in the name of the tenderer clearly mentioning the make, mod
el, capacity etc. of the vehicle.

Non-submission of any/all of the above documentary evidences issued by
their competent authority shall lead to summarily rejection of the offer of
the bidder/tenderer.

6.3

The vehicle proposed to be engaged in this work should be in good condit
ion and not more than 2 years old, on the date of opening of tender.
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6.4 |Financial criteria: The tenderers will be qualified only if they have mini
mum financial capabilities as below:

6.4.1 |T1 - Financial Turnover: The bidder should have an aggregate financia
| turnover not less than 1.5 times the advertised Bid value during the last
three previous financial years and in the current financial year up to the d
ate of opening of the tender. The audited balance sheet reflecting financi
al turnover certified by chartered accountant with her stamp, signature a
nd membership number shall be considered.

6.4.2 T2 - Liquidity: The bidder/tenderer should have access to or has availabl
e liquid assets, lines of credit and other financial means to meet cash flo
w that is valued at 5% of the estimated bid value net of applicant's comm
itments for other contracts. The audited balance sheet and/or banking ref
erence certified by chartered accountant with stamp, signature and mem
bership number shall be submitted by the bidder along with bid.

Banking reference should contain in clear terms the amount that bank wil
| be in a position to lend for this work to the applicant/member of the Joint
Venture/Consortium. In case the Net Current Assets (as seen from Balanc
e Sheet) are negative, only the Banking references will be considered. Ot
herwise, the aggregate of the Net Current Assets and submitted Banking

references will be considered for working out the Liquidity.

The banking reference should be from a Scheduled bank in India and it sh
ould not be more than 3 months old as on date of submission of bids.

In case of JV firms’ overall liquidity of JV firm shall be assessed by arithme
tic sum of liquidity of all members of |V.

6.5 |Work Experience:

6.5.1 |The bidder/tenderer should have satisfactorily completed in the last three

previous financial years and the current financial year up to the date of o

pening of the tender, one similar single service contract for a minimum of

35% of advertised value of the bid.

Completed service contract also includes on-going service contract subje

1gtﬁo Badyment of bills amounting to at least 35% of the advertised value o
the bid.

Similar services mean “Any work providing hiring of vehicle to any
Govt. organisation/ PSU.”

Work experience certificate from “PRIVATE INDIVIDUAL’ shall not be acce
pted. Certificate from public listed company/ private company/ Trusts hav
ing annual turnover of Rs.500 crore and above subject to the same being
issued from their Head office by a person of the company duly enclosing
his authorization by the Management for issuing such credentials.

6.5.2 |For past performance firm should attach proof of work completion signed
by either purchaser, consigner from state Govt./Central Govt./PSU/Public
listed company. For this purpose, work completion certificate of central g
ovt./state govt./PSU/Public listed company should be attached. Only copy
of purchase order, GeM contract, self-signed tax invoice, self-made perfor
mance statement will not establish that supply has been completed, it sh
all not be considered for experience certificate.

7 |Duration of the service contract may be extended up to 6 months beyond
the initial contract duration (subject to satisfactory performance by the C
ontractor and written mutual consent between the Railway Administration
& the Contractor).
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Payment Of Salaries And Wages: Contractor is required to pay Salari
es / wages of contracted staff deployed on their own and then claim pay
ment from Railway Administration along with all statutory levies/duties, if
applicable for the work.

Option Clause: The Railway Administration reserves the right to increas
e or decrease the quantity (number of months of operation) to be ordered
up to 25 percent at the time of placement of contract. The Railway Admin
istration also reserves the right to increase the ordered quantity by up to
25% of the contracted quantity (number of months of operation) during t
he currency of the contract at the contracted rates. Bidders/Contractors a
re bound to accept the orders accordingly.

The decision of the Railway Administration shall be final & binding upon t

he Contractor in this regard.

10

Successful Bidder shall submit the Performance Security @5% in the form
of FDR/Account Payee Demand Draft also (besides PBG which is allowed
as per GeM GTC). FDR/DD should be made in favour of PFA/SECR/Bilaspur
, payable at Bilaspur (C.G.). After award of contract, Successful Bidder ha
s to ensure delivery of hard copy to the original FDR/DD to the User/Railw
ay Administration within 15 days of award of contract.

11

Bidders are advised to check applicability of GST on their own before quot
ing rate. Railway Administration will not take any responsibility in this reg
ard. GST reimbursement will be as per actual or as per applicable rates (
whichever is lower).

12

If required, the Bidder/Contractor shall have to obtain Valid Permit for mo
vement in other states as well, during the tenure of contract. The decisio
n of the Railway Administration shall be final & binding upon the Contract
or in this regard. No additional payment shall be made to the Contractor i
n this regard.

13

The vehicle proposed to be engaged in this work should be equipped with
prescribed emergency medical kit and a fire extinguisher as per statutory
provisions and must fulfill all applicable statutory obligations including all
safety approved accessories/equipments to be fitted with the vehicle.

14

The vehicle should be made available on all days including holidays. No a
dditional payment shall be made to the Contractor in this regard.

15

PVC is not applicable to this tender.

16

A Log Book for each vehicle shall be maintained by the Contractor for the
hired vehicle. The KM utilized shall be entered in it on daily basis to ensur
e proper accountal and payment at the end of every month/specified peri
od.

17

One weekly off is permitted to the driver, normally on Sundays, however i
t may differ to some other day at the discretion of the Officer-in-charge to
whom the vehicle is attached. If need persists, the Contractor shall have t
o0 arrange another driver having valid driving license to the Officer-in-char
ge to whom the vehicle is attached. No additional payment shall be made
to the Contractor in this regard.

18

Normal working hours may be advised by user department however the v
ehicle shall have to be kept & made available for 24 hours for use as and
when required. The driver of the vehicle shall keep himself in contact with
the officer in charge.

19

The vehicle supplied should be neat, clean and in good fettle. The driver
must be neatly dressed in the dress as prescribed by the Officer-in-charg
e to whom the vehicle is attached.

20

Mobile phone, with smart handset, should be available with the vehicle dr
iver.
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21 |As and when required by officer vehicle can also be utilized for travelling
outstation i.e. more than 50 Km. Accommodation to the driver shall have
to be provided by the Contractor to the Driver. No additional payment sha
Il be made to the Contractor in this regard.

22 |Vehicle shall be required to be parked at Officer’s office premises or any
other location as decided by the Officer-in-charge to whom the vehicle is
attached. The decision of the Railway Administration shall be final & bindi
ng upon the Contractor in this regard.

23 |[Penal Clause: In addition to clauses mentioned in GeM SLA clause No. 8
and others, following will apply:

Vehicle must have minimum 200 km range /20 Litres of fuel available on
each day to avoid service interruption. Failing to above condition will be t
reated as non-availability of services and to be dealt as per the existing p
enalty clause available in GEM. The decision of the Railway
Administration shall be final & binding upon the Contractor in this regard.

23.1 |Penalty of Rs.1,000/- per occasion will be imposed in case of failure/delay
to provide vehicle on any day within stipulated time. The decision of the R
ailway Administration shall be final & binding upon the Contractor in this r
egard.

23.2 |Penalty of Rs.1,000/- per occasion will be imposed in case of misconduct/
disobey/ignorance of command by driver. The decision of the Railway Ad
ministration shall be final & binding upon the Contractor in this regard.

23.3 |Penalty of Rs.1,000/- per occasion will be imposed in case of failure to obs
erve tender conditions by contractor. The decision of the Railway Adminis
tration shall be final & binding upon the Contractor in this regard.

23.4 |In case vehicle is not available for more than 15 days in a month, payme

nt for respective month shall be done on pro-rata basis (i.e. based upon n

umber of days the vehicle is utilized by Railway officer). The decision of t

E_e Railwa(ujy Administration shall be final & binding upon the Contractorin t
is regard.

24 |The contract shall be governed by applicable terms & conditions as amen
ded from time to time by Railways.

25 |The movement record of officer and GPS record of vehicle if any shall be
kept confidential at all times. Contractor and/or Driver are not authorized
to share it with anyone/public. Any misuse will be treated as violation of s
ervice conditions and the contract shall be terminated without prior notic
e. Further all businesses of the Contractor with Indian Railway shall be ca
ncelled and the Contractor shall be banned from doing any business with
Indian Railways for a duration of 2 years. The decision of the Railway Adm
inistration shall be final & binding upon the Contractor in this regard.

26 |The vehicle provided should meet the latest government standards for sa
fety and pollution i.e. Minimum BS-6 or Bharat Stage VI or latest applicabl
e or any other rules/provisions as issued by state/central government. Th
e decision of the Railway Administration shall be final & binding upon the
Contractor in this regard.

27 |Contractor has no authority to question the motive/travelling movement
of the officer of vehicle. The decision of the Railway Administration shall b
e final & binding upon the Contractor in this regard.

28 |The Contractor shall comply with all rules & regulations issued by state/c
entral government from time to time, applicable to this contract. The deci
sion of the Railway Administration shall be final & binding upon the Contr
actor in this regard.
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29

Bidder can also submit the EMD with Fixed Deposit Receipt made out or
pledged in the name of PFA/SECR/BSP. The bank should certify on it that t
he deposit can be withdrawn only on the demand or with the sanction of t
he PFA/SECR/BSP. For release of EMD, the FDR will be released in favour
of bidder by the Railway Administration after making endorsement on the
back of the FDR duly signed and stamped along with covering letter. Bidd
er has to upload scanned copy/proof of the FDR along with bid and has to
ensure delivery of hard copy to the Railway Administration within 5 days
of Bid End date/Bid Opening date.

30

Any claim, compensation arising out of any accident/injury to any person/
party will be the liability of contractors and/or any litigation arising out of
running/accident of vehicle or due to the person employed by the contrac
tor etc. shall be dealt by contractor himself at his own cost. Railway will n
ot bear any liability on any account. The contractor shall always be compl
etely & solely responsible for safe running of vehicle. Railway will not be r
esponsible for any loss, damage, repairs, maintenance or accident to the
vehicle/driver/any other third person/party. The Contractor shall always
indemnify Railways and hold Railways harmless against any/all claims for
any loss, damage, repairs, maintenance or accident to the vehicle/driver/
any other third person/party.

31

All maintenance expenditure of vehicle i.e. major and minor repairs requi
red for good running of the vehicle, petrol/ diesel, lubricants and all consu
mables shall have to be borne by the Contractor only. No additional paym
ent shall be made to the Contractor in this regard.

32

Not with standing anything contained in the other clauses of the agreeme
nt, in the event of unsatisfactory service or any failure/ breach or non-obs
ervation at any time by the contractor of the terms and provisions of this
agreement to the satisfaction of the Railway Administration in all respects
(who shall be the sole judge and whose decision shall be final & binding u
pon the contractor), it shall be lawful for the administration without preju
dice to all or any other rights and remedies to make any other arrangeme
nts it may consider necessary and forthwith terminate this contract witho
ut any previous notice to the contractor and in case of such termination t
he security deposit shall be forfeited by the administration and contractor
shall have no claim whatsoever against the administration in consequenc
e of such termination of the contract. The decision of the Railway Adminis
tration shall be final & binding upon the Contractor in this regard.

33

It will entirely be the duty and/or responsibility of the contractor only to e
nforce Regulations and ensure compliances to all labour laws, hours of e
mployment, Insurance and any other Act/provisions, etc. enforced from ti
me to time by the competent authority. South East Central Railway shall
be using the vehicle as a passenger only.

34

The contractor shall not sublet, assign or transfer this contract or any righ
ts or benefits hereunder to any other person or persons, nor shall the con
tractor take any partners without the prior written consent of controller of
the concerned department. Any breach of this condition shall lead to term
ination of the awarded contract and the decision of Railway Administratio
n shall be final & binding upon the contractor.

35

The contractor, in addition to the indemnity provided by law, shall indem
nify the Railway administration against all liabilities whatsoever to pay co
mpensation under Workmen Compensation Act 1923 as amended from ti
me to time in respect of any accident/injury to any labour employed by hi
m under this contract or compensation in respect of any claim arising out
of or in the course of employment under this contract.
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36

The deployed vehicle shall have to be present in the duty of Railway Admi
nistration for all 24 hours, at the designated location, for use as and when
required. Normal working hours may be advised by user department. The
Driver(s) of the vehicle shall keep himself in contact with the officer in ch
arge at all times. Mobile phone should be provided by the contractor to th
e vehicle drivers. The decision of Railway Administration shall be final & b
inding upon the contractor.

37

The contractor shall have to ensure necessary number of drivers at all ti
mes to abide by the Labour Laws, Hours of Employment Regulations and
all other applicable laws & acts.

38

The Driver of the vehicle shall keep himself in contact with the officer in-c
harge and must turn up during urgency within 15 minutes. In case driver
of vehicle does not turn up, in urgency, the officer concerned will be at th
e liberty to get the vehicle driven by any driving license holder as per his
discretion. To cater to the cases of non reporting of driver of a vehicle, a
duplicate key of vehicle shall be made available to officer- in- charge to w
hom the vehicle is attached, if he/she asks for it. In this case too, any clai
m, compensation arising out of any accident/injury to any person/party Wi
Il be the liability of contractors and/or any litigation arising out of running/
accident of vehicle shall be dealt by contractor himself at his own cost. R
ailway will not bear any liability on any account whatsoever. The decision
of Railway Administration shall be final & binding upon the contractor.

39

The contractor shall have to ensure necessary Police Verification of deplo
yed driver(s).

40

The vehicle shall be garaged in railway area/ duty place or any other plac
e as per discretion of the officer- in- charge to whom the vehicle is attach
ed. The decision of Railway Administration shall be final & binding upon t
he contractor.

41

The Railway Board’s GCC (Service)-2018 with latest correction slip up to d
ate is applicable for this contract. The Railway Board’s GCC (Service)-201
8 with latest correction slip can be seen from the official site of railway bo
ard.

42

The vehicles may have to go the sites of all types including kachcha road
etc. The vehicle shall also be required to go along the Railway embankme
nt for approaching any desired Km or site. Any excuses about condition/e
xistence of the road will not be accepted. No additional shall be made to t
he contractor in this regard. The decision of Railway shall be final &
binding upon the contractor.

43

No vehicle changed during contract period without approval of user, if ve
hicle shall be changed during contract period is to be required and then o
fficial communication made from contractor to user with all relevant pape
rs is available. The changed vehicle is in the same segment as specified i
n agreement before forwarding vehicle e bill to accounts department for i
nternal check the above points to be invariably complied by executive de
partment. The decision of Railway shall be final & binding upon the contra
ctor.

44

The Tenderer/Bidder/Contractor shall not sublet any part of the contract.
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45 |Following annexures are to be mandatorily submitted/uploaded with this t
ender by the tenderer:-

() Annexure - D

(i) Annexure - E

(i) Annexure - F

(iv) Annexure -}

(v Annexure - K, if applicable.

(vi Annexure - V and VA (if applicable).

(vii Annexure - Y

(vii) Annexure - W

(x) Annexure - 3

(x) Annexure -5

(xiy Annexure - 6 or Annexure -7

(xii)y Annexure - 8

Non-submission of any/all aforementioned annexures shall lead to summ
ary rejection of the offer of the tenderer.

46 |The Tenderer shall submit valid documents/certificates related to the con
stitution of their firm, such as: Affidavit or Declaration in case of Proprieto
rship Firm, Partnership Deed in case of Partnership Firm, Certificate of Inc
orporation along with Memorandum and Articles of Association in case of
a Company, etc. In addition, a duly notarized Power of Attorney shall be s
ubmitted, wherever applicable, if the Tenderer intends to authorize any p
erson to act on their behalf.

47 |All documents in support of fulfillment of Eligibility criteria with respect “F
inancial Eligibility Criteria” and desired documents should be uploaded on
line in the website with scanned copy at the time of tender bidding with d
etails showing in the Annexures. Eligibility of the tenderers shall be decid
ed solely on the basis of the documents submitted along with the tender
offers.

No post tender correspondence for submission of additional documents s
hall be entertained after opening of the Technical and Commercial offers.
Even suo-moto post tender letters of the tenderers shall be treated as NU
LL & VOID.

48 |All the papers submitted should be sign by the bidder.

49 |Any non-compliance of instructions to the tenderer and/or counter-offer fr
om the tenderer shall lead to summary rejection of the offer of the tender
er.

<<KLK<>E>>>

Sr.DEN (Co-ord.)
South East Central Railway,

Bilaspur (C.G.)

6. Buyer Added Bid Specific ATC
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Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

© N o v A

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Feb/GEM_2026_B_7281054/CLM0010/TDC_43c7b64b-66c0-431d-a1bb1771853728708_srdencobsp.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the Imar=g fazer 3R ercd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7er 3R Ucd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AAT A & TS 26 & HeH 3 ARG & WY HH A AST A arel ¢ & I & Wlg W ufdey & da9 #
HIIT & YT qfH AT WS A ared ¢ & ;s o =X 39 PAfdg & [z @ & fow Jof oy @or 59 a8 [z &3 aren
qeTA WY & wH Golipd alifds & orer dd §#T ST &l 38 Igureld B glan 3R IS o aed awon fhu S
T SHD IHUoled o Il U A Pl deehlel FATE ¥l AR Hfed &b AT 31 T Hefeh HILars o 3T 2w lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260223
https://bidplus.gem.gov.in/bidding/bid/bidsla/81608855872644
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