GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

f9s g=ar/Bid Number: GEM/2026/B/7291074
fedich /Dated: 25-02-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

18-03-2026 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

18-03-2026 17:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Health And Family Welfare

faswar @ AT/Department Name

Department Of Health And Family Welfare

IS H AFA/Organisation Name

Central Government Health Scheme (cghs)

PRIt 1 ATAA/Office Name

Patna

a&q 4ol /Iltem Category

Local Chemist Empanelment Service

34 3@ /Contract Period

2 Year(s)

s @& gaas 3itaa affie e (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

15 Lakh (s)

THATHUAS F foT 3gHa & auf 3R A3 A Fe ugra
&1 315 €/MSE Relaxation for Years of
Experience and Turnover

No

eI & AT 3ga & auf 3K 30’ A ge vara
&1 315 & /Startup Relaxation for Years of
Experience and Turnover

No

fahar & AR 3T gEAdS/Document required

from seller

Bidder Turnover,Certificate (Requested in ATC),Additional
Doc 1 (Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 ARt g Ui fhe AT gEaadst S
fafder 3 srr o arer |t FAfAgreeRt A e
Tqed &2 TEH A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No
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{95 faawui/Bid Details

s oo & g T T@a: a9 e & o
3aeTs W5 ff @&l / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |4
would be auto-extended
3i1eY vrEe e 3fABAH fhaeh A fhar ser &1 /7 3
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

&5 @& s /Type of Bid

Two Packet Bid

dhAlhT FeAieheT & NIl Aehelichl TTEIIOT ]

AT §AT /Time allowed for Technical 5 Days
Clarifications during technical evaluation
IqAfad s ea /Estimated Bid Value 1644125

HeAid ugfa/Evaluation Method

Total value wise evaluation

FITAAT Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uaAST fARO/EMD Detail

3MaIehdr/Required No

$diish faaoT /ePBG Detail

TsarseRl d@/Advisory Bank

Bank Of Baroda

required (Months).

sidelr ufaeia (% )/ePBG Percentage(%) 5.00
SIS &7 3T 7afY (a1E) /Duration of ePBG 26

(a).3UHAST AR TUIG STATAd T, Te TS 9L il &, el & uay 3 il arfew| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :
Senior CMO (SAG)

CGHS, A & B Wing, Central Govt. Health Scheme, 4TH Floor, Karpuri Thakur Sadan, Ashiyana Digha Road, Patna-

800025
(The Additional Director Cghs Patna)

arelt fasrsar oray A& foRar 1/ Bid splitting not applied.
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TATEs Wil a9Id/MSE Purchase Preference

TATES @le dIA/MSE Purchase Preference Yes

qaH 3R Y 377 A 3UG0T AAAHT B @G A
WATHE, AfE 3 Fed L1+X% dd & dem # e/ | 15
Purchase Preference to MSE OEMs available upto
price within L1+X%

qeA 3R oY 30H B We # wAfFsa & fow [

T AT F 3BT A Ufard / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

3ifaRs deaar /3maas 3er/Additional Qualification/Data Required

Scope of Work:1772016361.pdf

Payment Terms and Delivery Terms (Delivery Schedule):1772016366.pdf

Pre Bid Detail(s)

e ATl @S g&rdsi/Pre-Bid

Date and Time -9 Trei/Pre-Bid Venue

CGHS, A & B Wing, Central Govt. Health Scheme, 4TH Floor, Karpuri Thakur

06-03-2026 10:00:00 Sadan, Ashiyana Digha Road, Patna-800025

Local Chemist Empanelment Service ( 1644125 )

daeidht RPN /Technical Specifications
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-9045090/1772016361.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-9045090/1772016366.pdf

faaRo1/ Specification =/ Values

#R / Core
Medicine Type Branded medicines without substitution with alternate brands
Distance from Buyer/Consignee Location 0-50 KM

us3iiel /Addon(s)

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity

AT & A
/ Estimated
Total
Procurement
Value

R/ Raiféar without 31fAR 3™ dar
HRAFY /Consignee qdar/Address discount /Additional
. . (INR) as per Requirement
Reporting/Officer the Medicine
type
selected in
the
specification

@%.4./S.N

846004,MO 1/C, CGHS WC
DARBHANGA, BELA
DARBHANGA, Mob No:
9007868369

1 Satish Kumar 1644125 N/A

ar g0 shdr o s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

2. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

3. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

4. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.
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Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. ELIGIBILITY

D.CRITERIA ESTABLISHING ELIGIBILITY OF BIDDERSAND DOCUMENTS TO BE
~UPLOADED ON GeM PORTAL IN PROOF THEREOF: -

UPLOADED ON GeM PORTAL IN PROOF THERE

It is mandatory to upload all the documents sought in support of eligibility criteria. In case a docu
ment, has not been uploaded by the bidder, then an explanatory letter from the bidder stating the
reason for not uploading the document along with supporting relevant Govt. order (if applicable), i
s to be uploaded with the rest of the bid documents. Additional Director CGHS DARBHANGA_will ha

ve the sole discretion to accept or reject the explanation by the bidder.

Sl. [ELIGIBILITYCRITERIAOFBIDDERS

no

Document to be uploaded

1 [Online bids will be rejected if BID Securing
Declaration is not uploaded.

A. The bidder can opt for any number of

Wellness Centers/units in CGHS DARBHANGA mentione
d in_ Annexure )
B. The BID Securing Declaration as per Ann

exure G along with:
* Copy of cancelled cheque

* Annexure C(Tender Acceptance and

Declaration of bidder which includes the un
dertaking to abide by the Code of Integrity
) signed by Authorized signatory, with det
ails of Wellness Centers and units bid for b
y the bidder.

* Duly filled mandate form for ECS as per An
nexure E (for return of Performance Securi
ty of bidders)

* Vendor details form as per Annexure F

A copy of all the above documents should also be uplo
ad onthe GeM portal as part of bid document.
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Individual signing the Bid and other docum
ents must specify whether/he signs as:

(iv) A sole proprietor of the firm or
constituted attorney of such pro
prietor.

(v) A partner of the firm, if it is a pa
rtnership firm and, in this case, h
e must have a clear legal authorit
y to sign, answer and admit to ref
er disputes to arbitration.

Constituted Attorney/Authorized Signatory,
if it is company.

In case of proprietor an affidavit to the effect
that he is the proprietor/ power of attorney b
y the proprietor in favor of the person signin
g the bid if such a power has been conferred
upon the person/ any Government issued do
cument such as GST Registration showing th
e entity as Proprietorship.

In case of (ii) a copy of the Partnership Deed,
General Power of Attorney, duly attested by
a notary public and an affidavit to the effect t
hat all the partners admit execution of the pa
rtnership and the General Power of Attorney
be uploaded.

In case of partnership firm, where no authori
ty to refer disputes concerning the business
or the partnership has been conferred on an
y such partner, the Bid and all other related
documents must be signed by every partner
of the firm.

In case of Company, Memorandum of Association
and Board Resolution specifying the Constituted Attor

ney/Authorized Signatory, may be attached.

The chemist shop should be registered in

under

Shops and Establishment Act/Indian

Copy of the following documents are require
d to be uploaded on GeM portal:

Partnership Act1932/Companies Act 1956 a
nd should be in existence continuously for
at least last two financial years i.e., Shop s
hould have come into existence on 01/04/2
3 or earlier.

Registration certificate issued by concerned
state under Shops and Establishment Act or a
ny Govt. issued document such as GST Regis
tration showing the entity as a proprietorship
/ Indian Partnership Act 1932/ Companies Act
1956 with name and complete postal addres
s of the shop located in DARBHANGA.

The relevant ownership deeds along with
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full details of ownership and control of each
member thereof. E. g.: Proprietorship/ Partne
rship Deed/ Memorandum of Articles of Assoc
iation for company.

* Copy of Drug License issued by concerned st
ate, as proof of existence of shop on 01/04/2
3 or earlier.

In case of a chemist who has a Drug License f
or retail issued on or before

01.04.23 for a particular location XYZ, but ha
s shifted to a new location ABC after 01/04/2
3, the clause of continuous existence since 0
1/04/23 or earlier shall be considered only if t
he newly issued Drug License bears the certif
ication that this is in continuation of the
earlier Drug

License.

The bidder must understand and agree to
the terms and conditions of “Scope of wor
k" document.

Scanned copy of “Tender Acceptance and De
claration of Bidder” as per Annexure C duly si
gned by the authorized signatory should be u
ploaded. The name of bidder, complete posta
| address, telephone and mobile number, fax
and e-mail should be

Mentioned in Annexure C.

IAnnual turn over of the bidder should not
be less than Rs.50lakhs (Rupees Fifty Lakh
s in Class X city, not less than Rs.30 lakhs i
n Class Y city and not less than Rs. 15 lakh
s in Class Z city in the financial year 2024-
25(Assessment year 2025-26).

Chemists/Commercial Establishments hav
ing multiple outlets and whose turnover is
clubbed for accounting purpose will be all
owed to participate in the tender. Their tu
rnover will be taken as combined for all t

he outlets and not shop/ retail outlet wise

. The bidder has to submit an Audited Balance
Sheet with Profit and Loss statementin Form3CA/3C
B and 3CD of the financial year 2024 to 25 (Assessme
nt Year 2025 to 26 ) in support there of, in case his a
nnual turnover is Rs 1 Cr and above.

. For annual turnover less than Rs. 1 Cr and up
to 50 lakhs, a Balance Sheet shall suffice for financial
year 2024-25 (Assessment Year 2025-26).

. Turnover certificates from chartered accounta
nt in addition to balance sheet/audited balance sheet
should be uploaded by bidder to authenticate the bid
der’s turnover.

MSEs participating in the GeM bid, shall

not be accorded relaxation as regards annual
turnover.
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'The chemist must hold a valid license issu
ed by Drug Controller Authority of State un
der National Capital region, where the che
mist shop is located for running the chemi
st shop. The successful Bidder will further

ensure that their Licenses remain valid till

the end of the contract period.

. Drug License issued by Drug Controller of con
cerned state in Form 20 & 21, or 21-C (for continuanc
e of retail ie. Form 20 and 21C (if required), under the
Provisions of Drugs and Cosmetics Act 1940 and subs
equent amendments, valid as on the date of submiss
ion of Bid and also on the date of Bid opening.

. In case the Bidder has applied for renewal of h
is Drug License (application should beat
Least within lastlmonth of expiry of his

Licenses (s)), copy of Renew

al application with State.

receipt  of

Any other licence(s) that are mandatorily

Required for the supply of medicines.

The chemist must not have been convicte
d by the State drugs authorities. No case s
hould be pending under the Drugs and Co
smetics Act and Rules against him

* Non- conviction Certificate from the State Dr
ug Controller or any other officer delegated t
he powers by it to sign the Drug Licenses& N
on- Conviction Certificate. No other documen
t including an affidavit/ Undertaking will be ¢
onsidered for this purpose.

* In case the bidder is not able to provide the N
on- Conviction Certificate at the time of last d
ate of bid submission, then he may upload th
e copy of application for Non-conviction Certif
icate along with stamped proof of its receipt
at Drug Controller’s Office. CGHS shall seek t
he Non-conviction Certificate dated after last
date of bid submission, through GeM’s “seek
clarification” option, only from such bidders
who have submitted valid proof (as mentione
d above)of having applied for a Non-
Conviction Certificate. It would then be mand
atory for such bidders to provide the Non-Con
viction Certificate through” Seek
clarification” option. With the exception of th
e above case, any non- conviction certificate
sought through “seek clarification” option, ha
s to be dated prior to original last date of bid
submission.

* The Non-Conviction Certificate should be dat
ed not more than 6 months prior to date of p
ublishing of bid.

Undertaking Annexure D as a notarized

Affidavits mandatory to be uploaded.
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The bidder should be regularly paying his
GST

Copy of GST Returns of the latest quarter (month/2
Oto month 20) should be uploaded by the bidder, e
xcept where exemptions are given under GST Act.
The aggregate turnover must be mentioned in the
Turn over Certificate issued by Chartered

Accountant.

The bidder should have Goods and S

Copy of GSTIN Registration having 15-digit alphan

9 |ervices Tax ldentification Number (GS umeric GSTIN Registration Number/ provisionally is
ITIN) sued GSTIN is to be uploaded.
The bidder should be regularly filing his In
10 |come Tax * Copy of PAN card
* Copy of ITR of the bidder of financial year 2024 to
25
(Assessmentyear 2025 to 26).
An affidavit in Annexure C on non-judicial stamp p
11 aper should be uploaded by the bidder stating that
. .The supplier is not currently debarred under orders
. issued by CGHS and/or debarred under orders issu
The bidder should not be currently debarr ed by Department of Expenditure, Ministry of Finan
ed by any Government organization or by ce which covers all central Ministries/departments.
CGHS. The Supplier’s contract should not The supplier was not empanelled earlier by CGHS a
have been terminated by CGHS in the last nd that if empanelled earlier, then the supplier’'s co
three years. ntract was not terminated by
CGHS in the preceding three years.
Escalation Matrix or Dedicated line/Toll Fr The bidder should provide Escalation Matrix or Ded
12 |ee number icated/ Toll free telephone number for service sup
port
sedavor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent

Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses

on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
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bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the Tman=g f@zer 3R 2rd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a @731 3R Ocd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT F TS 26 & T H AT & WY HfH T AN R aral 37 & A § wliig W ufdey & oy &
HIT & YT H{H o TS I drel o & dis o =X 30 @Al & g ¢ & fow Joft o3 gom 59 a8 ©@s & aren
qeTH WITAEY & wH Uohgpd allfds & 1T o §AT ST &l s8d Fgurelad Sl alm 3R FIS o ed awon fRw S
T FHD AWl o Pl W HIYT Bl dTehrel FHTE Xl AR FIged b IHFAN M T Fel HIL@rs H 3T 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260225
https://bidplus.gem.gov.in/bidding/bid/bidsla/81813653108100
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