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Amrit Mahotsav

fag g&ar/Bid Number: GEM/2026/B/7268330
fedich /Dated: 25-02-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

18-03-2026 12:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

18-03-2026 12:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Labour And Employment

faswar @ AT/Department Name

Na

IS H AFA/Organisation Name

Employees State Insurance Corporation (esic)

PRIt 1 ATAA/Office Name

Esic Hospital, Udyogamandal

Pl #rH1/Total Quantity

1

a&g 4ol /Item Category

Digital Radiography- Retrofit- 01 Unit (Chest- 01 No. and
Bucky- 01 No. )

GeMARPTS & @l 38 ¥¢aw / Searched
Strings used in GeMARPTS

Digital Radiography- Retrofit

GeMARPTS & @ier s=m uRoma / Searched
Result generated in GeMARPTS

Digital Radiography System (V2), Digital Multimeter, Mobile
Digital Radiography System (V2), COMPUTED RADIOGRAPHY
SYSTEM, LED Tube Light (Retrofit Type), Retrofit Kit Hub
Drive System for Tricycles (ALIMCO), true rms clamp meter,
Digital Timer, Digital Burette, digital conductivity meter

IgEer & fav Tafaa uraf@s AR / Relevant

Categories selected for notification

e Portable X - Ray Machine
e COMPUTED RADIOGRAPHY SYSTEM
e Digital Radiography Systems

Y & gaaa 3iraa afie ea3iar (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

18 Lakh (s)

e suawor fAstar @ taa eesia (a9 3 auf
&l)/OEM Average Turnover (Last 3 Years)

125 Lakh (s)

3/ A Gar & o 3T @era gHa &

a§/Years of Past Experience Required for
same/similar service

3 Year (s)

auf & IIHT T TR A THATHS B F WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete
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{95 faawui/Bid Details

FIE3NT F AT 3ga & auf 3K e=i30R A ge vara
#r a1 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fahar & AP 3T gEAdS/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 ARt g U fhe AT gEarast St
fafder 3 srr o arer |t FAfagreeRt A e
Tqed &2 TEH A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s oonay & gag e Ta: T8 e & o
3mags 9 fr @=Ar|l / Minimum number of

3
bids required to disable automatic bid
extension
d@$ STeal| / Number of days for which Bid |7
would be auto-extended
3iteY vageer 3ifeaa fhael a fhar s &1 7/ 5
Number of Auto Extension count
fa91a e /Past Performance 80 %
9 O Ray Hereht afha fpar/Bid to RA enabled | Yes

Raw frersht Aezrar A=31/RA Qualification Rule

H1-Highest Priced Bid Elimination

AUh IEIWIT Yeh 3T /| Comprehensive
Maintenance Charges Required

Yes

95 @ yaR/Type of Bid

Two Packet Bid

TP il & RIA Tehelichl FTEROT &

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

A AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation

frdraror smaeaes (WEles fordveror arfeer /ol & ey

qd Usiighd TSIt gT)/Inspection Required (By No

Hedidh ugfd/Evaluation Method

Total value wise evaluation

AT Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

$uasl fAeRU/EMD Detail

2/15



TsarssY da/Advisory Bank

State Bank of India

suadr TfRAYEMD Amount

117000

$didish faavor /ePBG Detail

TsarseRT da/Advisory Bank

State Bank of India

required (Months).

SIS ufaeia (% )/ePBG Percentage(%) 5.00
SUdrsh fr 3marges 3@fd (AE) /Duration of ePBG 62

(a). ST &Y AT & AT STHL FT & $TPab 19X B HafAd Feaky & forw s & @y g gAfdd grards
BTN F I had argH b fow ar I [ar3ft & forw Jar yerdr $THSt F P & 1T & SArariRAT 5 A IR &
aTER @M a1 & 1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy.

(b).$uard) 3R Furga ST T, STl T I & &, emenef & uet 3 @ @rfkw| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :
MEDICAL SUPERINTENDENT

Esic Hospital, Udyogamandal, NA, Employees State Insurance Corporation (ESIC), Ministry of Labour and

Employment
(The Medical Superintendent)

arelt fasrsar oray A& foRar /1/ Bid splitting not applied.

TSNS Wi adfiaar / MIl Purchase Preference

TG B & THTES

THNMSITS Wl adgar / MIl Purchase Preference

Yes

AF 34 s faharatt @1 @le & wufdear, afy
3Ad Hed L1+Xy% dd &1 @ H & / Purchase

Preference to Mll sellers availabele upto price
within L1+X%

20

Ad 3 e Wi & wyfear & fow fas & s

F H™YhdH Ufdrd / Maximum Percentage of Bid
quantity for MIl purchase preference

50
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TSP TG (RAh-5T-5f3a1 B UrATHBAT) LT
2017 & 3THIT Had FIH 1/FAH 2 &b FAAT

Q3T T & Fraferd Hr sgafa & s
16.09.2020 (THAI-FHAT T MG v @) / Allow Yes, in compliance with the MIl ORDER : DPIT Order(as
participation only from Class 1/Class 2 local amended and applicable time to time)

suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

TATES @il aId/MSE Purchase Preference

THTES @Wle aTd/MSE Purchase Preference Yes

qEA 3R Y 3TA FA USRI A3 B wlg A
WATRABT, ARG SAd HeT L1+X% db & Farm & &/ | 15

Purchase Preference to MSE OEMs available upto
price within L1+X%
e IR oY 37d7 B @lg A qAfFear & fov s

& T P ITABAH FfdT / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

7. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
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document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

8. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The

buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD _dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

9. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

10. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

11. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MIl L-1

Pre Bid Detail(s)

e ATl WS gFaasi/Pre-Bid

Date and Time -9 Tar/Pre-Bid Venue

Department of Radiology
05-03-2026 14:00:00 ESIC Hospital
Udyogmandal
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

Digital Radiography- Retrofit- 01 Unit (Chest- 01 No. And Bucky- 01 No. ) ( 1 the

number pi )

(spar2r: Sof 1 3R Aol 2 & T 3Mgfdedt & ¥ F T WH T & faT 3MaIH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

deeiid ARPAT /Technical Specifications

ol TafAT® g&arast /Buyer

o Download
Specification Document

e {EWid / Comprehensive Maintenance

Comprehensive Maintenance ( Minimum

Warranty)

(o)
Percentage ) 3%
Comprehensive Maintenance ( Maximum o
25 %
Percentage )
Warranty of required product 5 Year
Comprehensive Maintenance Duration (Post 5 Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

A /Raiféar 3N g2 arAr/Consignees/Reporting Officer and Quantity

. R/ Raféar .
;F'H(;/S'N 3R /Consignee gdi/Address AT /Quantity el aTDﬁ:‘r,/sDehvery
' Reporting/Officer
683501,ESIC HOSPITAL,
PATHALAM JUNCTION,
1 RILSHAKT UDYOGAMANDAL P.O., 1 15
ERNAKULAM

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the

bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,

address, e-mail Id and Phone No. required to be furnished along with the bid

2. Certificates

ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.

3. Certificates
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/5044093/54/78/703/CatalogAttrs/SpecificationDocument/2026/2/20/technical_specifiactions_dr_retrofit_2026-02-20-14-36-09_2d9a225586af5106449dac7422f67a24.pdf

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

TECHNICAL SPECIFICATIONS FOR RETROFIT UNIT DR SYSTEM

Retrofit DR system required for upgrading the existing 82 kilowatt X-Ray machine to digital modality. Flat P
anel detector system fully compatible for use with Table bucky and Vertical bucky capable of taking the co
mplete range of radio graphic examinations with the following Specifications & Configuration

|._Two units of Flat Panel Detector with RIS interface and DR console

1.Digital Flat Panel Detector systems having 2 nos of 17" x17” size detectors and should be provided with |
atest technology for wired cum wireless detector for communication.

2.The conversion screen of the detector should be made up of Cesium lodide and Photo diode Amorphous
Silicon technology.

3.The detector should be water proof having minimum IPX 6 or more standard inclusive of battery. Test ce
rtificates of the same should be provided along with technical documents.

4.The detector should be capable of doing out of bucky radiography and Lateral supine Radiography

5.The detector should have minimum DQE of 65% at 0 Ip per mm.

6.The detector should have a minimum spatial resolution of 3.5 Ip/mm or more.

7.Detector array Size: Should be a minimum of 3.0K x 3.0K pixels or higher.

8.FPD must be of latest available technology. Pixel Pitch must be maximum 140 microns or less.

9.A to D conversion: Should minimum 14 bits or more

10.The detector offered should be light in weight with less than 4 kgs including battery, enabling easy use

for operations and easy positioning at the time of out of bucky exposures.

11.Images per-viewing should be available in about less than 3 secs after exposure and the cycle time sho
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uld be 7 seconds or less.

12.The detector must be capable of working on both wired as well as wireless mode.

13. Detector should be capable of working with and without battery. The connectivity through charging cab
le also should be required.

14.The battery must be of latest Lithium lon type. Company should replace batteries free of cost for next fi
ve years. The battery offered should be replaced irrespective of charge cycle limitations. In case of inbuilt
battery detector, manufacturer should either replace battery or detector, in case of any breakdown of batt
ery. battery type and life of offered model should be specified while quoting the bid.

15.The detector should have AED(Automatic Exposure Detection )as standard feature.

16.The detector should be able to work at normal room temperature and humidity. The detector system sh
ould not require frequent calibrations on daily start-up.

17.0ffered detector should have load bearing capacity of 300 kgs or more.

18. Should be compatible with portable X-Ray machine. Wireless detector provided should be free from an
y integration with X-Ray machine. The same should be able to use with any mobile X-Ray machine so that
detector can be used portable.

19.Detector and software should be from the same manufacturer.

Il. Image acquisition software

1. The DR Console should be offered with medical grade desktop monitor of 24" or more.

2. Software provides complete control of all image capture functions within the examination room. It e
nhances the entire workflow by delivering diagnostic image instantly. It also allows user to transfer
X ray images electronically to remote workstations, image archives, and printers, also has an excell
ence

3. performance on image quality control such as:-

4. Digital image processing technology.

5. Preview image in less than 3 seconds

6. Exam specific Algorithms image processing for consistent image quality of all body parts

7. Present image processing tools for different anatomy.
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

25.

26.

27.

28.

29.

Image zooming, ROI, image cropping and masking, automatic grid removal function
Image mirror, rotate.

Image annotation.

Soft tissue processing must be possible.

Should offer capability of local image storage.

Should be capable of connecting directly to the dry laser printer.

Should be capable of connecting minimum of 2 flat panels.

A separate workstation and miniPACS system should be provided which must be of latest generatio
n, of a reputed brand with windows 11 pro or latest operating system, at least 16GB RAM, Intel i7 pr
ocessor or better with high processing speed, 2TB HDD and 01 No. 2MP LCD medical display monito
r of size minimum 24 inches with storage capacity of minimum 10000 images with ability to review
and report X-Rays independent of main console.

MiniPACS system and software should be provided along with minimum 10 viewing license
Image stitching along with hardware and software.

The workstation should be capable of configuring multi format images for DICOM printers. Add imag
e accept/ reject comments.

Rejected images archival with provision of converting them to accepting images.
True size for printing

Inbuilt CD/DVD writer facility.

Easy and quick offset and gain calibration with bad pixel removal algorithm.

DICOM 3.0 compliant system All features mentioned below should be quoted as a) DICOM work list
management b) DICOM print c) DICOM query/retrieve d) DICOM CD creation/ DVD creation with emb
edded viewer. DICOM storage f) Support DICOM MPPS

Easy integration and network capability with the existing /future networking including other modaliti
es and RIS/HIS/PACS facility.

There should be facility for complete range of post processing features like measurements. annotat

ions, window levelling, window width etc.
DR console should be connected to a compatible dry laser printer with resolution 500 DPI or more.

The printer should accept all size films up to 14" x 17" size (three film size trays should be active).
The system must have at least two online film sizes. Day light loading should be possible.

Multi format printing should be possible with the user selectable options.

It should be possible to create alphabetical, date wise and exam based, work list. Work list should b
e auto refreshing.
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30. It should have the ability to print hospital name with patient details. It should have the provision of

adding patient photo in film or data
31. Should have capability to push images to location(s) of choice such as:
o PACS,
o External Storage Devices
o DICOM Printers

o Workstations.

lll. Accessories

1. Reputed brand online UPS(3KVA) for the whole system including computer/digital components and p
rinter with 30 minutes backup.

2. Suitable Servo Voltage stabilizer for entire DR system including console, workstation, printer etc.
3. MiniPACS,

4. External Storage Devices with 2TB

5. DICOM Printers

6. Workstations.

Additional Accessories

o protective Case for the detectors should be provided.

o Anti-fatigue floor mat in the operating area of the detector.

IV.Mandatory Requirements

1. The company should be ISO certified company.

2. The whole systems should have BIS or USFDA or CE approval and the entire system

and model should have AERB type approval.

3. Company should have valid 1ISO 9001:2015 and ICMED 13485 certificate and valid CDSCO certificates th
e for quoted model.

4. Site modification as per AERB guidelines for radiation shielding of

doors/walls/windows to be done by successful bidder.

5. Bidder should have proven track record in Central/State government/PSU and should
have installed at least three same/similar DR system during the last three years with
satisfactory performance report from the HOD of the User department of Institution.

6. The bidder and the principal company should have a good reputation and never been
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blacklisted / debarred in any state and central government organization.

7. If the bidder is not the manufacturer of detectors warranty support documents
should be made available in the form of undertaking from detector manufacture.

8. Spares:

a) Manufacturer/principal to give undertaking to provide spares/reagents/consumables/
accessories etc for next 10 years of their quoted model.

b) Principal manufacturer to give undertaking that they will maintain and service the

equipment in case Indian agent/supplier fails to provide the service.

9. Training: Minimum of 1 week of onsite training at the Hospital should be provided to
radiographers and radiologists.

10. Product Data Sheet :

a) All specification to be provided with the original product data sheet.

b) All technical specification should be supported with original data sheet highlighting

the page number in the compliance sheet.

c) The equipment quoted should be the main equipment of the principal manufacturer.

d) The DR -Retrofit Detector system and its main components should find a place in the manufacturer web
site and the copy of the web page showing the same should be enclosed in the tender document.

e) The bidder to mention its principal manufacturer’'s website address.

11. Availability of Toll-free facility for technical support maintained by OEM or Authorized
Agency.

12. Address of local service centre to be provided.

13. Offered system should have 5 year warranty from date of installation and 5 year

CMC to be quoted separately.

14. Demonstration of the equipment should be a part of technical qualification.(The bidder shall, at their o
wn expense, provide a physical demonstration of the offered machine either at our hospital premises or at

a nearby hospital within a radius of 100 km, which is mandatory for further proceedings.)

15. OEM/Authorized seller certificate and Bid compliance report to be submitted.

16. The equipment should be software and platform protected for the entire life time of

the equipment.

17.New PACS software should be provided and has to be maintained along with warranty and CAMC period
. All software upgrades should be done free of cost by the OEM/bidder within one month of issue of new u
pgrade from Principal OEM.

18. Even during the warranty period, the desired uptime of 98% of 365 days will be
ensured. In case the downtime exceed the 2% limit, extension of the warranty
period will be twice the Excess downtime period.

19.Manufacturer/Bidder has to provide an undertaking to ensure the availability of spares/reagents/consu
mables/accessories etc of their quoted model, to meet the complete lifespan of the equipment or 10 years(
which ever is more).

20.Bidder has to provide onsite installation of the whole system along with all components. Bidder has to s
upply all necessary hardware, software ,cables etc required for successful installation and commissioning

of the entire system.

21.The entire project shall be executed on a turnkey basis, including modifications to the site plan,
provision of a suitable console counter with adequate space for the workstation and control panel, along wi
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th a lead glass viewing window. The console shall have an ergonomic design that ensures a clear line of si
ght to the X-ray tube and the patient.All modifications shall be carried out in compliance with AERB guideli

nes, and all electrical and structural alterations shall conform to applicable regulatory norms.

Details of Structural modifications in X-Ray Room .

The bidder shall carry out the following modifications in the X-Ray Room,

I. Installation of Lead Viewing Window:

Fixing of a lead viewing glass window of size 2 ft x 2 ft in the console area. (Lead glass will be supplied by

the department.)

Il. Electrical Works:

Execution of all necessary electrical works, including switches, cabling, earthing, conduits, and all related

accessories required for the proper installation and functioning of the equipment.

Ill. Structural Modification and Door Provision:

Demolition of the existing partition wall to create a doorway opening towards the main corridor and provisi

on of a lead-lined door at the newly created access point.

IV. Regulatory Compliance:

All the above modifications shall be carried out strictly in accordance with the guidelines, regulations, and

safety standards prescribed by the Atomic Energy Regulatory Board (AERB).

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent

Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of

bidding process without any notice:-
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1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© N o v oA

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period.

2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period.

3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value.

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user.

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 15 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
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Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost.

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- Al

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5
Similarly, A6 to A15 are to be indicated for 6th to 15th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.

(ii) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+C*{(A1/100)/(1.10"n)+(A2/100)/(1.10"n+1)+(A3/100)/(1.10"n+2)+(A4/100)/(1.10"n+3) +
(A5/100)/(1.10"n+4)} and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to up to 50% of cost of equipment as defined by
buyer.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges.

10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above.

13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
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Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

Ig e arar=yg 9|t & 3iaeia off enffia & /This Bid is also governed by the General Terms and Conditions

SIH B AAT A & TS 26 & HeH H ARG & WY HH A AST A arel ¢ & [ & Wl W ufdey & da9
HIIT & YT qfH AT WS A ared ¢ & ;s o =X 39 PAfdg & [z @ & fow Jof oy @or 59 a8 [z &3 aren
qeTA WY & wH Golipd allfds & orer dd §#T ST &l 38 3gureld B glan 3R IS o e awon fhw S
T SHD IHUoled o Il U IHJAY Pl deehlel FATE ¥l AR SHlefed &b AT 31 T Hefel HLars & 3T M lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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