GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

f9s g=ar/Bid Number: GEM/2026/B/7161379
fedich /Dated: 24-02-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

17-03-2026 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

17-03-2026 17:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Defence

faswar @ AT/Department Name

Department Of Defence Production

IS H AFA/Organisation Name

India Optel Limited

PRIt 1 ATAA/Office Name

skkkokokokokkokokok

a&g Aot /Item Category

Manpower Outsourcing Services - Minimum wage - Skilled;
High School; Non-IT Technical

34 3G /Contract Period

1 Year(s)

fast @ geaa taa affis eesiax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

17 Lakh (s)

38/8Aa Aar F e 3nfEa fea sgwa &

a¥/Years of Past Experience Required for
same/similar service

3 Year (s)

3l ate T a3t 1 WS naRad 3gHa ¥/Past

Experience of Similar Services required

Yes

THTHTHAS & forT 3rgera & anf AR e=i30R @ ge vara
#r a5 T/MSE Relaxation for Years of
Experience and Turnover

No

FIE3NT F AT 3gHa & auf 3K 30’ A g vara
#r a5 & /Startup Relaxation for Years of
Experience and Turnover

No

fahar @ AP 3T gFAIdSi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3mq fAfdereRt grr 3ues e aTw GEards o
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

e e & I e Tad: 9 e & o

3maRys s 6 =AM / Minimum number of

bids required to disable automatic bid
extension

da$ STl / Number of days for which Bid
would be auto-extended

3iieT TRaEd A dA fhdell 9 fhar Sirew &1 /

Number of Auto Extension count

9= @ Ry e’ afha fFar/Bid to RA enabled

No

95 @ gy /Type of Bid

Two Packet Bid

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]
3JAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

JAdH ed/Floor Price

This bid has been created/published with floor
price(minimum value) selected by the Buyer. Service
Providers are advised to quote above the minimum floor
value.

Jgarfad @S Jea /Estimated Bid Value

5540425

AP ugfd/Evaluation Method

Total value wise evaluation

ACTTAT Ws/Arbitration Clause

Yes (Arbitration clause document) as per DoE OM
No.F.1/2/2024-PPD dated 03.06.2024 Arbitration should not
be routinely included in contracts

gele W3/Mediation Clause

No

SUASY fAaU/EMD Detail

Tsarsoil da/Advisory Bank

State Bank of India

Suardt IfA/EMD Amount

166213

sl faavor /ePBG Detail

Tsarsel! da/Advisory Bank

State Bank of India

sPide ufavrd (% )/ePBG Percentage(%)

3.00
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https://bidplus.gem.gov.in/bidding/downloadMseMiiDoc/8897605/1769603127.pdf

SIS & 3mmaeTe 37afd (aE) /Duration of ePBG
required (Months).

14

(a). ST &7 ot &b 3gar Ié@?f@tﬁgmﬁaaﬁm@aé@ﬁ%mﬁg*wummﬁamaawm%lm
e & I e TEG3T b forw TUT FAT3T & ToIT Far UeTar STAST F T & U & | SAATRAT Dl 3 =AMl &b ol o
e @M I3 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaEr AR TUIG STATAd T, e TS I eIl &, anaeff & uay 3 gt arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

GENERAL MANAGER
Ordnance Factory Chandigarh, Department of Defence Production, India Optel Limited, Ministry of Defence
(Gm Ofcd)

arelt fasrsar onay & fRar r/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

THINMSITS 3gurai=t/MIl Compliance Yes

TATEs Giic aIa/MSE Purchase Preference

THATES WG dIAT/MSE Purchase Preference Yes

geA AR oy sTd q A suoT At o @le 7
wAfHEdr, afe s Hed L1+X% aF o Ea # &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%
geH IR oY 398 # @l & gAfdea & fov O

&1 A B IFTABIA UfAAT / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
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within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

3faRes A9aar /3maas ser/Additional Qualification/Data Required

Scope of work & Job description:1771408177.pdf

Buyer to upload undertaking that Minimum Wages indicated by him during Bid Creation are as per
complied with The Code on Wages Act:1771408436.pdf

Manpower Outsourcing Services - Minimum Wage - Skilled; High School; Non-IT
Technical ( 12)

daeidht RARAPAT /Technical Specifications

faeRu1/ Specification 4/ Values

PR / Core

Skill Category Skilled

Educational Qualification High School

Type of Function Non-IT Technical

List of Profiles Fire Operator (FO)

Specialization FIRE FIGHTING TRAINING FROM
CFEES

Post Graduation Not Required

Specialization for PG Not Applicable

Experience 0 to 3 Years

State NA

Zipcode NA

District NA

Is thg Geographical presence of the Service Provider's office required in the Yes

consignee's State

Name of states/ UT for geographical presence is required Chandigarh
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/JanQ126/bidding/biddoc/bid-8897605/1771408177.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ126/bidding/biddoc/bid-8897605/1771408436.pdf

fadaRo1/ Specification =/ Values
Us3iie /Addon(s)
3ifaRe faavor /Additional Details
Title for Optional Allowances 1 0
Title for Optional Allowances 2 0
Title for Optional Allowances 3 0
Designation FIREMAN
ol g1 AUiRa =gaad Aea/Minimum Floor Price defined by Buyer
el g AU =gada FEa/Minimum Floor Price Yes
defined by Buyer
urdel/Parameter AI/Values
PR / Core 3.85
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
$.4./S.N ! ?ﬂﬂbﬁeﬂ HARD S epel
o. m?ﬂ'ﬂ' /COnsignee qar/AddreSS Resources to /AddlthnaI

Reporting/Officer

be hired Requirement
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TR/ Raféar HErYl Hr AR vl

»H/SN RPN /Consignee udi/Address ée";:':z:;:‘; /Additional
o. ,
Reporting/Officer be hired Requirement

e Minimum daily
wage (INR)
exclusive of GST :
893

e Bonus (INR per
day): 0

e EDLI (INR per day)
:0

e EPF Admin Charge
(INR per day) :
8.93

e Optional
Allowances 1 (INR
per day): 0

e Optional
Allowances 2 (INR
per day) : O

e Optional
Allowances 3 (INR
per day) : 0

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
29.0225

e Provident Fund
(INR per day) :
107.16

e Number of working
days in a month :
30.4166

e Tenure/ Duration of
Employment (in
months) : 12

1 sokskkokokokokokokok *kprkkkkkCHANDIGARH 12

¥ar gru S a1 Rz & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Payment
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PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. ATC:

(i) The procurement of Annual Contract for Hiring of 12 Fireman through GeM Portal under Item
category as Manpower outsourcing services -minimum wage skilled with scope of work
as Annexure ‘B’ .

ii. The firm should be having past experience for subject service or similar services involving sk
illed manpower in other Ordnance Factories / Central Govt / State Govt / PSU’s / Autonomou
s Body. The firm shall enclose scanned copies of completed Supply Orders, Completion certi
ficate to this effect.

iii. Exemption in experience and turnover criteria shall not be exempted to MSES and Start up fi
rms in this tender. All bidders , including MSES and Start-ups firms , must have minimum
03 years experience in similar services. Firms not meeting this requirement shall be tre
ated as technically not suitable.

ii. Annual Turnover of the Service Provider shall be (30% of the estimate value) i.e Rs.
16,62,127.5/- (Rs. 17 Lakhs rounded off as acceptable on GeM).

ii. Firm has to submit copy of EPF,ESIC, GST Registration Certificate, PAN Card. and valid MSME
certificate in which major activity is only for services. In MSME certificate if major activity is
other than service, firm will not be considered qualified.

ii. Itis observed that many times outside firms had defaulted on statutory compliances and it
becomes difficult to take action as labour welfare is a state subject , hence for better co-ordi
nations and effective control of manpower services the vendor having GSTN registr
ation whose official address of the enterprise in Tricity i.e. Mohali, Cha
ndigarh & Panchkula are only permitted to participate. Vendor having
GSTN registration other than Tricity will be rejected if participated.

iii. Firm should submit all the documents as required in the tender and should be uploaded by t
he firm along with the bid at the time of quoting for T.E., Firms not submitting document as
mentioned in Annexure A (Uploaded in Buyer uploaded ATC document ) will be rejecte
d during technical evaluation.

iV. Firm has to submit declaration that no proceedings / Inquiry has been carried out remain un
settled / initiated / pending against the firm in the past by EPF Department /ESI Department
/ Labour or any other government department” as Annexure C (Uploaded in Buyer uploa
ded ATC document ). Firms offer will be disqualified for Non submission of Declaration For
m i.e Annexure C

ii. Firm should comply all terms & conditions as given in scope of work as Annexure ‘B’ and req
uired to upload signed and stamped copy of scope of work with the bid at the time of quotin
g.

ii. Firm has to submit valid Labour License from Labour Commissioner within a month for the c
ontract (if awarded to
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the firm) as per extent rules.

Monthly payment will be released to the contractor on submission of following documents t

. Attendance sheet duly countersigned by HOS of user section.

: - Income Tax/ TDS as applicable will be recovered as per statutory GOI rules from the bil

. ARBITRATION

. All the disputes and differences arising out of or in connection with the present contract

OFCd reserves the right to verify, cross check certificates of candidates and take physical te
st for qualifying nature only as mention in Scope of Work as per Annexure - B.

No candidate can be removed / terminated by the firm without prior notice to the individual
and intimation to OFCd Management.

Payment to the contractor:

o0 MM section:

Satisfactory job completion, which will be certified by DO &HOS of user section.

Contractor has to make online payment to his manpower directly in their bank accounts.

The contractor has to submit proof of transaction along with the bill duly counter signed
by bank.

Online EPF Challan & ECR sheet (if applicable).
Online ESI Challan & contribution list.(if applicable).
Contractor’s Invoice& GST Invoice

GST payment will be released after verification of invoice on GST portal.

| while admitting of payment.
Payment of wages to the manpower (by contractor):

ad. The contractor shall pay salary not less than the Central Minimum rate of wages fi
xed by the Office of the Asstt. Labour Commissioner (central), Ministry of Labour &
Employment, New Delhi from time to time to the person engaged by him for the w
ork. While quoting in T.E , this aspact must be taken care by the bidder & if any qu
ote found lower than central minimum wages will summarily be rejected.

b. The contractor shall pay wages to the person under relevant category employed b

y him for the month on fixed day(s) but not later than 7th of the following month. |
n case of delayed payment appropriate penalty will be imposed.

C. Wages shall be paid without any deductions except those specified by special orde
r or permissible under the Payments of Wages Act.

including the one connected with the validity of the present contract or any part thereof,
should be settled by bilateral discussions.

Any dispute disagreement of question arising out of or relating to this contract or relatin
g to construction or performance (except as to any matter the decision or determination
whereof is provided for these conditions), which cannot be settled amicably, to be referr
ed by concerned party to the India Optel Limited, for appointment of the sole arbitrato
r. The arbitrator so appointed shall be a Govt. servant who had not dealt with matters to
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which this agreement relates and in course of his duties had not expressed views on all
or any of the matter in disputes or differences. The award to the Sole Arbitrator shall be f
inal and binding on the parties.

C. The venue of the arbitration shall be at place of concerned Factory i.e. Ordnance Factory
Chandigarh.

ii. All other terms and conditions shall be governed as per GeM.
iii. Bid will be open in 21 days or as applicable on GeM portal.

iV. L-1 Firm will be selected through GeM portal automatically.s

4. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sdaor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

N o v oA
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Feb/GEM_2026_B_7161379/CLM0010/%20Annex_A_C_98841bb2-c733-4cc2-9af31771930847906_praveengupta@ord.gov.in.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the Tman=g @z 3R erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a &7e7 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH A WA AT & TS 26 & T H AT & WY A T AN a aral g7 & A F wiig W ufdey & dag &
HIT & YT H{H ol TS I drel o & s o =X 50 @A & Tz ¢ & fow it o3 gom 59 a8 ©@3 & aren
qeTA WITAHY & wH Uohgpd allfds & oo o §AT s &l g8 Fgureld Bl eem 3R S o ared awon fRe S
T FHD AWl o Pl W AT Bl dehlel AT ¥l AR FIfed b AR M T Hel HILars o 3T 29T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---gare/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260224
https://bidplus.gem.gov.in/bidding/bid/bidsla/79167374736025
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