
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 17-03-2026 15:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

17-03-2026 15:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

90 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Petroleum And Natural Gas

�वभाग का नाम/Department Name Na

संगठन का नाम/Organisation Name Oil And Natural Gas Corporation Limited

काया%लय का नाम /Office Name 827001

व&तु 'णेी /Item Category Custom Bid for Services - SITC of Precision Air conditioners
with post warranty 05 Years of CAMC

समान 'णेी/Similar Category Comprehensive Annual Maintenance Services for
Precision Air Conditioners

अनुबंध अविध /Contract Period  6 Year(s) 2 Month(s)

एमएसएमई के  िलए अनुभव के  वष. और टन%ओवर से छूट  4दान
क� गई है/MSE Relaxation for Years of
Experience and Turnover

No

&टाट%अप के  िलए अनुभव के  वष. और टन%ओवर से छूट  4दान
क� गई है /Startup Relaxation for Years of
Experience and Turnover

No

�व5ेता  से मांगे गए द&तावेज़/Document required
from seller

Certificate (Requested in ATC),Additional Doc 1 (Requested
in ATC),Additional Doc 2 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

7या आप िन�वदाकार9 :ारा अपलोड ;कए गए द&तावेज़9 को
िन�वदा म< भाग लेने वाले सभी िन�वदाकार9 को ;दखाना
चाहते ह>? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

No

�बड लगाने क� समय सीमा &वतः नह�ं बढ़ाने के  िलए
आवBयक �बड क� संCया। / Minimum number of
bids required to disable automatic bid
extension

3

 

�बड संCया/Bid Number: GEM/2026/B/7277203
;दनांक /Dated: 24-02-2026

�बड द&तावेज़ / Bid Document
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;दन9 क� संCया, Lजनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

7

ऑटो ए7सट<शन अिधकतम ;कतनी बार ;कया जाना है । /
Number of Auto Extension count

1

�बड से Oरवस% नीलामी स;5य ;कया/Bid to RA enabled No

�बड का 4कार/Type of Bid Two Packet Bid

तकनीक� मूPयांकन के  दौरान तकनीक� &पRीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

7 Days

अनुमािनत �बड मूPय /Estimated Bid Value 4543000

मूPयांकन पSित/Evaluation Method Total value wise evaluation

मूPय दशा%ने वाला �वTीय द&तावेज Uेकअप आवBयक है  /
Financial Document Indicating Price
Breakup Required

Yes

मVय&थता खंड/Arbitration Clause
Yes (Arbitration clause document) as per DoE OM
No.F.1/2/2024-PPD dated 03.06.2024 Arbitration should not
be routinely included in contracts

सुलह खंड/Mediation Clause

Yes (Mediation clause document) as per DoE OM
No.F.1/2/2024-PPD dated 03.06.2024 mediation clause
should not be routinely included in contracts and pre-
litigation mediation can be taken up without any such
clause also

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

एडवाईजर� ब>क/Advisory Bank State Bank of India

ईएमड� रािश/EMD Amount 91000

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� ब>क/Advisory Bank State Bank of India

ईपीबीजी 4ितशत (%)/ePBG Percentage(%) 3.00

ईपीबीजी क� आवBयक अविध (माह) /Duration of ePBG
required (Months).

16

(a). जेम क� शत. के अनुसार ईएमड� छूट के इZछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द&तावेज़ 4&तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व&तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा 4दाता ईएमड� से छूट के पा  ह>। [यापाOरय9 को इस नीित के दायरे से
बाहर रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
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Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथ\ के प] म< होनी चा;हए। / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable. 

लाभाथ\ /Beneficiary : 
SE (Civil)
827001, NA, Oil and Natural Gas Corporation Limited, Ministry of Petroleum and Natural Gas
(Piyush Kumar)

बोली �वभाजन लागू नह�ं ;कया गया/ Bid splitting not applied.

एमआईआई अनुपालन/MII Compliance

एमआईआई अनुपालन/MII Compliance Yes

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

सू^म और लघु उaम मूल उपकरण िनमा%ताओं को खर�द म<
4ाथिमकता, य;द उनका मूPय L1+X% तक क� सीमा म< हो /
Purchase Preference to MSE OEMs available upto
price within L1+X%

15

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents. 
2. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price. 
3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 

ए7सेल म< अपलोड ;कए जाने क� आवBयकता /Excel Upload Required :

Price Schedule - 1771827581.xlsx

अितOरd योeयता /आवBयक डेटा/Additional Qualification/Data Required

Scope of Work:1771847515.pdf

GEM Availability Report ( GAR):1771827444.pdf
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Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1771827453.pdf

Project Experience and Qualifying Criteria Requirement:1771827465.pdf

Quantifiable Specification / Standards of The Service/ BOQ:1771827489.pdf

Payment Terms:1771926745.pdf

Custom Bid For Services - SITC Of Precision Air Conditioners With Post Warranty 05
Years Of CAMC ( 1 )

तकनीक� �विश�Rयाँ /Technical Specifications

�ववरण/ Specification मूPय/ Values

कोर / Core

Description /Nomenclature of Service Proposed for
procurement using custom bid functionality

SITC of Precision Air conditioners with post
warranty 05 Years of CAMC

Regulatory/ Statutory Compliance of Service YES

Compliance of Service to SOW, STC, SLA etc YES

एडऑन /Addon(s)

5ेता  :ारा िनधा%Oरत gयूनतम मूPय/Minimum Floor Price defined by Buyer

5ेता :ारा िनधा%Oरत gयूनतम मूPय/Minimum Floor Price
defined by Buyer

No

अितOरd �विश�R द&तावेज़ /Additional Specification Documents

परे�षती/Oरपो;टhग अिधकार� /Consignees/Reporting Officer and Quantity

5.सं./S.N
o.

परे�षती/Oरपो;टhग
अिधकार� /Consignee
Reporting/Officer

पता/Address Quantity
अितOरd आवBयकता

/Additional
Requirement

1 Bimal Kumar
Hembrom

827001,Oil and Natural Gas
Corporation Ltd CBM Asset, 1st
Floor, HSCL Building, Bokaro,
Jharkhand

Project /
Lumpsum
Based

N/A

5ेता  :ारा जोड़� गई �बड क� �वशेष शतk/Buyer Added Bid Specific Terms and Conditions
1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses
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Additional Terms & Conditions (ATC)
 

Note: Only Class 1 local supplier having local  content of minimum 60
% can participate in this bid. 
1.       Instructions for EMD/EPBG
1.1       BID SECURITY

The format for BG will be as per format as available on GeM portal.
The Bid Security shall be acceptable in any of the following forms:
i) Electronic Bank Guarantee (e-BG) in the prescribed format as available on GeM portal. The e-b
ank guarantee by Indian bidder will have to be given e-stamping as per stamp duty applicable at
the place from where the bid has emanated. The e-stamping should be either in the name of the 
issuing bank or the bidder.
 

The bidders will give Electronic Bank Guarantee from any of the following categories of Banks:
Any Scheduled Bank incorporated in India, Bank Guarantee issued by foreign branches / foreign 
offices of such Scheduled Banks be counter guaranteed by the Indian Branch of any Scheduled B
ank incorporated in India. 

OR
Any Branch of an International Bank situated in India and registered with Reserve Bank of India 
as scheduled foreign bank.                                        

OR

Any foreign Bank which is not a Scheduled Bank in India provided the Bank Guarantee issued by 
such Bank is counter guaranteed by any Branch situated in India of any Scheduled Bank
incorporated in India.
Bidders will be required to provide the details of e-BG such as Number, Date, Name of issuing ba
nk and amount in their bid. 
For issuance of Electronic Bank Guarantee through National E-Governance Services Limited (NeS
L) platform, details of ONGC (Beneficiary) are as under:                 

(i) PAN
AAACO1598A

(ii) Name 
Oil and Natural Gas Corporation Limited

(iii) Date of Incorporation
23.06.1993

(iv) Email ID
ebg@ongc.co.in

(v) Contact No.
7428133002

(vi) Legal Constitution
Entity

(vii) Registered office address
Plot No. 5A-5B, Nelson Mandela Marg, Vasant Kunj
, New  Delhi 70

(viii) Registered office address Pin co
de

110070

(ix) Communication address
ONGC, Shared Service Center,
1st Floor, 
IBM office,  Sector 62, Noida-201309, Uttar Prades
h
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(x) Communication Address Pin cod
e

201309

 
ii)       NEFT / RTGS / Electronic fund transfer to account of ONGC as per following details:

 
Beneficiary Account Name: Oil and Natural Gas Corporation Limited
Bank Name:   State Bank of India

Bank details INR  (For Indian Bidder)

Branch ONGC, ADMIN BLDG. BOKARO

ONGC Account No. 30117481350

IFSC SBIN0003240
 
 
iii) SFMS Bank Guarantee (SFMS BG) from banks acceptable to ONGC, The beneficiary for the SF
MS based BG (including SFMS message) is as under:-
Beneficiary Name: Oil and Natural Gas Corporation Limited
Bank Name:   State Bank of India

Bank details INR  (For Indian Bidder)

Branch ONGC, ADMIN BLDG. BOKARO

ONGC Account No. 30117481350

IFSC SBIN0003240

 
EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting docu
ment for the relevant category as per GeM GTC with the bid. Under MSE category, only manufac
turers for goods and Service Providers for Services are eligible for exemption from EMD. Traders
are excluded from the purview of this Policy.
 
1.2    PERFORMANCE SECURITY

 

Within 15 (fifteen) days from the date of issue of GeM Contract/LOA/NOA from the Purchaser, the
successful Bidder shall furnish the Performance Security in accordance with the conditions of the
contract.
The preferable modes for Performance Security are same as Bid Security.
i)             Electronic Bank Guarantee.
ii)           NEFT/RTGS/ONLINE
iii)          SFMS Bank Guarantee.
 
For beneficiary, format and account details for submitting the Performance Security please follo
w the same of the Bid Security.
2.    Tender Inviting authority
For any queries related to this tender, please contact with the following authority-
Name:  Piyush Kumar
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Designation:  SE (Civil), Supply Chain Management
Contact No: 9428332635
Email ID:  Kumar8_Piyush@ongc.co.in        
 
2.0    TERMS OF PAYMENT
 

Invoices along with supporting documents can be submitted/uploaded through VIMS Portal
(https://vims.ongc.co.in/), which is the preferred mode of submission of Invoice. Invoice (PDF digit
ally signed with class II/ III signature) and supporting documents can be uploaded in VIMS Portal b
y logging-in with the help of Vendor Code.

However, in case  supplier/contractor is not able to submit/upload the Invoice through VIMS portal 
as mentioned above, Invoice along with supporting documents can also be submitted/uploaded in 
the following  way:-

1. EMAIL channel: Invoice (PDF digitally signed with class II/ III signature) and supporting
documents can be submitted by sending these documents to a designated email-id: ap_invoices[at
]ongc[dot]co[dot]in. 

Ten (10) digit PO or Contract number should be clearly mentioned in the invoice. For submitting th
e invoices through VIMS Portal and Email channel, following must be ensured:

i)   Invoices should be system generated and no hand written invoices shall   be allowed.

ii)  Invoice should be e-invoice in terms of GST Law or the digitally signed     invoice only.

iii) Invoices need to be scanned at a minimum of 300 dpi, preferably in color.

iv) Invoices should be in PDF format only.

v)  For invoices, file name should be kept as "INVxxxxxxx.pdf" (INV must be prefixed for correct ca
tegorization of invoice and differentiation from supporting document).

vi)  A regular format must be maintained in which invoices are being submitted in ONGC.

vii) Invoices should be digitally signed with Class - II /III Digital Certificate issued by any licensed C
As.

viii) In case, Email channel is being followed, separate mail should be sent for each invoice.

 

Note: Invoices submitted for payment should be e-invoice in terms of GST Law or the digitally sig
ned invoice only. No physical invoice shall be accepted for payment.

 

 

  Appendix: BP1

 

FORMAT FOR UNDERTAKING ON ACCEPTANCE OF ONGC’s ‘Policy for Banning/provisio
nal Suspension of Business dealings with erring Firms’

 

(To be submitted on Bidder’s/Firm’s Letterhead)
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I__________, age ____years Son/ Daughter of ____________, resident of ____________________________
____________ do solemnly affirm and state as under:

 
1.                   That__________ (Name of the Bidder/Firm) is desirous of submitting its bid against

tender no___________ dated ______ for ________ item / works (Name of tender).
 

2.                   That I ______________________ is a Bidder/Authorized signatory of Bidder, and being dul
y authorized, I furnish this undertaking on behalf of Bidder.
 

3.                   That …………… (Name of the Bidder/Firm) has read, understood and accepts the ONG
C’s Policy for Banning/provisional Suspension of Business dealings with erring Firms as a
vailable at ONGC portals https://tenders.ongc.co.in and https://ongcindia.com.
 

4.                   That …. (Name of the Bidder/Firm) hereby accepts the ONGC’s Policy for Banning/prov
isional Suspension of Business dealings with erring Firms, without any demur, protest, re
servations and agree to be bound by the said Policy. 
 

5.                   That …………….. (Name of the Bidder/Firm) hereby agrees that in the event of Bidder/
Firm is banned under the ONGC’s Policy for Banning/provisional Suspension of Business 
dealings with erring Firms then in such case the banning order shall also be applicable u
pon its allied concern(s), partner(s) or associate(s) or director(s) or proprietor(s) involved
in any capacity. 

 
(Bidder/Authorized signatory of Bidder)
Seal:
Date:
Place:

 
 

Appendix-BP2
 
 

FORMAT FOR UNDERTAKING ON CURRENTLY NOT SERVING ANY BANNING ORDER(S) 
ISSUED BY ONGC

(To be submitted on Bidder’s/Firm’s Letterhead)

 

I__________, age ____years Son/ Daughter of ____________, resident of ____________________________
____________ do solemnly affirm and state as under:

 
1.                   That I ______________________ is a Bidder/Authorized signatory of Bidder, and being dul

y authorized, I furnish this undertaking on behalf of Bidder/Firm.
 

2.                   That__________ (Name of the Bidder/Firm) is desirous of submitting its bid against
tender no___________ dated ______ for ________ item / works (Name of tender).
 

3.                   That ………………… (Name of the Bidder/Firm) hereby undertakes as under:
 

        i.            That neither the Bidder/Firm itself, nor any of its allied concerns, partners or associate
s or directors or proprietors involved in any capacity, are currently serving Banning order
issued by ONGC debarring them from carrying on business dealings with ONGC.
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          ii.         That Bidder/Firm is not eligible to submit its bid in the tender of ONGC, directly or indi

rectly with any Joint Venture/Consortium/Partnership with any other bidder etc., which is 
currently serving Banning order of business dealings with ONGC.

 
4.                  I disclose the following allied concern(s), partner, or associate(s) or director (s) or prop

rietor(s) involved in any capacity in terms of the definition of allied Firms given in "Policy 
for Banning/provisional Suspension of Business  dealings with erring Firms":

 

Sl. No Name Address PAN No(if a
llotted)

GST No (if 
allotted)

Vendor Code in ONGC 
(if available)

      

                                                                                                                 
 
 (Bidder/Authorized signatory of Bidder)
 Seal:
 Date:
 
 Place:

 
 

Appendix-BP3
 
 

FORMAT FOR UNDERTAKING ON CURRENTLY NOT SERVING ANY SUSPENSION ORDER(S) IS
SUED BY ONGC

 

(To be submitted on Bidder’s/Firm’s Letterhead)

 

 
I__________, age ____years Son/ Daughter of ____________, resident of ___________________________
_____________ do solemnly affirm and state as under:

 
1.       That I ______________________ is a Bidder/Authorized signatory of Bidder, and being duly au

thorized, I furnish this undertaking on behalf of Bidder.
 

2.       That__________ (Name of the Bidder/Firm) is desirous of submitting its bid against tender n
o___________ dated ______ for ________ item / works (Name of tender)
 

3.       That ………………… (Name of the Bidder/Firm) hereby undertakes as under:
 

     i.      That the Bidder/Firm is not currently serving Suspension order of business dealings with 
ONGC, pending enquiry of banning process business.
 

       ii.   Firm is not eligible to submit its bid in the tender of ONGC, directly or indirectly through a
ny Joint Venture/Consortium/Partnership with any other bidder etc., which is currently servi
ng Suspension order of business dealings with ONGC, pending enquiry of banning process.
 

 

9 / 17



                                                                                                          (Bidder/Authorized sign
atory of Bidder)
Seal:
Date:
 
Place:EMD exempted bidders to submit a Bid securing declaration (BSD) accepting that if they withdr
aw or modify their Bids during the period of validity or if they are awarded the contract and they
fail to submit performance security, or to sign the contract, before the deadline defined in the te
nder documents, it shall be considered as a violation of Code on Integrity and they shall be susp
ended for the time period specified in the BSD from being eligible to submit Bids/Proposals for c
ontracts.

 

Bid Securing Declaration

"We (Name of the bidder) hereby declare and accept that if we withdraw or modify our Bid duri
ng the period of validity, or if we are awarded the contract and we fail to sign the contract, or fai
l to submit the performance security before the deadline defined in the NIT, we will be banned f
or a period of two years. We understand that no further correspondence in this regard shall be a
ccepted by ONGC".

 

 

 
                                                                                                                        

BIDDER’S COMPLIANCE BEC MATRIX FOR TECHNICAL & COMMERCIAL EVALUATION CRIT
ERIA

Bidders should submit the ‘Bid Matrix’ (given below) duly filled-in, so as to re-confirm compliance 
with each of the requirements of BEC and other important conditions of the tender.  Each such co
nfirmation should be clearly stated in the ‘Bid Matrix’ indicating “Accepted” or “Not Accepted”, as 
applicable. Further, against each such acceptance/confirmation, bidders should also indicate the r
eference/location (page No. / Annexure etc.) of the respective detail(s)/document(s) enclosed in th
e bid, so as to easily locate the same in bid document.
Bidders to clearly indicate “Accepted” or “Not Accepted” against relevant clauses of BEC by indica
ting ‘R’ in Accepted / Not Accepted. Further also specify cross reference where relevant document 
are enclosed.   
Bidders are advised to ensure submission of the ‘Bid Matrix’, duly filled-in as per above requireme
nts, for avoiding rejection of their offers. 

TECHNO-COMMERCIAL MATRIX

Subject- SITC of Precision Air conditioners with post warranty 05 Years of CAMC.

Name of the bidder:      
Bid No.                                                           
                                                                                                   Date:      

BEC Cla
use Ref

.

Description Bidder’s Respon
se

(Please put R in 
relevant box)

Referen
ce Page 
no. in th
e offer.
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A Vital criteria for acceptance of bids:-

Bidders are advised not to take any exception/devi
ations to the bid document.  Exceptions/ deviations,
if any, should be brought out during the Pre-bid con
ference. In case Pre-bid conference is not held, the 
exceptions/ deviations along with suggested chang
es are to be communicated to ONGC within the dat
e specified in the NIT and bid document. ONGC afte
r processing such suggestions may, through an add
endum to the bid document, communicate to the bi
dders the changes in its bid document, if any. 
However, during evaluation of bids, ONGC may ask 
the Bidder for Clarifications/ confirmations/deficient
documents of its bid. The request for clarification a
nd the response shall be in writing and no change i
n the price or substance of the bid shall be sought o
r permitted. If the bidder still maintains exceptions/
deviations in the bid, such conditional/ non-conform
ing bids shall not be considered and may be rejecte
d.

 
Accepted  /
Not Accepted
 
 
 
 
 
 
 
 

 

B REJECTION CRITERIA :   

B.1 TECHNICAL REJECTION CRITERIA :
The following vital technical conditions should be st
rictly complied with failing which the bid will   be rej
ected.

 
Accepted /
Not Accepted

 

B.1.1
Bid should be complete in all aspects covering enti
re scope of job/ supply and should conform to the t
echnical specifications indicated in the bid docume
nt, duly supported with technical catalogues/ litera
tures, wherever applicable.  Incomplete and non-c
onforming bids will be rejected outright.

Accepted  /
Not Accepted

 

B.1.2 Eligibility and experience of the bidder   

Manufacturer’s experience:- In case the bidder is a 
manufacturer of the offered equipment / item, he s
hould satisfy the following along with documentary
evidence, which should be enclosed along with the 
techno-commercial bid:
a)  Minimum 05 years of experience of manufacturi
ng Precision Air conditioner.          
 

 
Accepted  /
Not Accepted  

&
Submitted  /
Not Submitted

 
 
 

b)   Should have manufactured and supplied minim
um of 05 nos. of Precision Air conditioner to any G
ovt. / PSU/ Any private sector company or any othe
r Public Limited Co., during the last 03 years.

Accepted  /
Not Accepted  

&
Submitted  /
Not Submitted
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 For meeting the requirement above at (a) & (b), th
e period reckoned shall be the period prior to the o
riginally scheduled date of opening of the techno-c
ommercial bid.

Accepted  /
Not Accepted

 

 Documentary evidence in respect of the above sho
uld be submitted in the form of copies of relevant 
Purchase Orders along with copies of any of the do
cuments in respect of satisfactory execution of eac
h of those Purchase Orders, such as - (i) Satisfactor
y Inspection report (OR) (ii) Satisfactory supply co
mpletion / Installation report (OR) (iii) Consignee R
eceipted Delivery Challans (OR) (iv) Central Excise 
Gate Pass / Tax Invoices issued under relevant rule
s of Central Excise / VAT/GST (OR) (v) any other do
cumentary evidence that can substantiate the satis
factory execution of each of the purchase orders ci
ted above. 

Accepted  /
Not Accepted

&
Submitted  /
Not Submitted

 
 
 

B.1.2.1 2.1 In case the bidder is not a manufacturer, then t
he bidder is required to submit documentary evide
nce in respect of the above 2 (a) and 2(b) of the co
ncerned manufacturers (having supplied such item
s either by manufacturer himself or his distributor),
along with the techno-commercial bid.

Accepted  /
Not Accepted

&
Submitted  /
Not Submitted

 

B.1.2.2 Bidders, who have successfully executed develop
ment order Precision Air conditioner placed by ON
GC/OIL pursuant to successful field trial testing wo
uld be considered as established source of supply 
and in that case, documents for satisfying BEC Cla
use B.1.2 (a) and B.1.2 (b) are not required to be s
ubmitted. However, such bidders shall submit the 
certificate towards satisfactory execution of develo
pment order pursuant to successful field trial testin
g along with the techno-commercial bid.
 
For Development Order issued by ONGC after 02.1
2.2020, such certificate should have been issued b
y Head INDEG only.
Note:
Start-ups, even after successful execution of devel
opment order, shall be required to meet experienc
e requirement as stipulated in tender in full and no
relaxation from ‘Prior experience Criteria’ will be pr
ovided.

Accepted  /
Not Accepted
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B.1.2.3 In case Start-up bidder has successfully executed P
urchase Order placed by ONGC/OIL/IOCL/HPCL/BPC
L/GAIL for Precision Air conditioner and the materia
l supplied has been used in field satisfactorily, then
such Start-up bidders will be considered meeting e
xperience criteria as per BEC Clause B.1.2 (a) and 
B.1.2 (b). In this regard, bidder shall submit copy o
f purchase order/contract along with supporting do
cument towards having used the material satisfact
orily in the fields.

Accepted  /
Not Accepted

&
 
Submitted  /
Not Submitted

 

B.1.3 Bidders should have the required facilities for testi
ng the quoted equipment/material as per Internati
onal standards at their premises and also agree to 
inspection by ONGC or any other agency nominate
d by ONGC.  In case the bidder is not the manufact
urer, a certificate from the manufacturer to the eff
ect that the manufacturer possesses the required f
acilities for testing the quoted equipment/ material
should be enclosed along with the techno-commer
cial bid.

Accepted  /
Not Accepted

&
 
Submitted  /
Not Submitted

 

B.1.4 Bidder should furnish an undertaking for the produ
ct/ service support along with uninterrupted and ti
mely supply of spare parts for at least 07 years for
the quoted model.  The bidder must give details of
their after-sales service support/ repair services th
at will be provided by them.  The bidders should in
dicate the source of their bought-out items and cle
arly indicate the names of the original equipment 
manufacturer for the major components.

Accepted  /
Not Accepted

&
 
Submitted  /
Not Submitted

 

B.1.5 Bidder must furnish the following undertakings fro
m the Original Equipment Manufacturer(s), alo
ng with his bid:

(i)  The OEM shall provide the maintenance / servic
e / calibration facilities in India, for all the equip
ments to be supplied under the contract, if awar
ded to him by ONGC.  

(ii)The bidder shall indicate the source of their bou
ght-out items and also     the names of the origi
nal equipment/materials manufacturer for the
major components. The OEM shall guarantee th
e ‘lifetime supply (i.e. 7 years) of spares for the 
equipment to be supplied under the contract, if 
awarded to him by ONGC. 

(iii) The OEM undertakes to enter into Annual Main
tenance Contract for ‘lifetime’ (i.e. 7 years) for t
he equipment to be supplied under the contract,
if awarded to him by ONGC.

In case the OEM declines / fails to honour any of hi
s above commitments, business dealings with suc
h OEM shall be considered for banning from future
business dealings. 

Accepted  /
Not Accepted

&
 
Submitted  /
Not Submitted
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B.2 COMMERCIAL REJECTION CRITERIA:  Bidder’s Respon
se

(Please put R in 
relevant box)

Referenc
e Page n
o. in the 
offer.

B.2.1 Bidder shall be required to indicate ONGC's Vendor
code in the bid. The bidders, who do not have ONG
C's Vendor code, will require to submit following d
ocuments for creation of vendor code:
I. Company/ Firm registration copy,
II. GST registration copy,
III. PAN details copy
IV. Valid email ID, Contact No.
V. Complete Address.

 Accepted /  
Not Accepted

&
Submitted  / Not S
ubmitted
(If bidder is regis
tered with ONGC
, then please
indicate Vendor 
code here)

 

B.2.2 

 

Offers of following kinds will also be rejected – Accepted  /  
Not Accepted

B.2.2(a) Offers not accompanied with EMD/Bid Security as p
er GeM GTC.

Accepted  /  
Not Accepted

 

B.2.2(b) Offers not accompanied with an undertaking as per
Appendix- BP1, BP2 and BP3 on acceptance of ON
GC's 'Policy for Banning/provisional Suspension of 
Business Dealings with erring Firms’

Accepted  /  
Not Accepted

&
Submitted  /
Not Submitted

 

 

B.2.2(c) Offers not accompanied with a declaration that nei
ther the bidders  themselves, nor any of its allied c
oncerns, partners or associates or directors or prop
rietors involved in any capacity, are currently servi
ng any banning orders issued by ONGC debarring t
hem from carrying on business dealings with ONG
C.

Accepted  /  
Not Accepted

&
Submitted  /
Not submitted

 

B.2.3 EMD exempted bidders to submit a Bid securing 
declaration (BSD) accepting that if they withdra
w or modify their Bids during the period of validity 
or if they are awarded the contract and they fail to 
submit performance security, or to sign the
contract, before the deadline defined in the tender 
documents, it shall be considered as a violation of 
Code on Integrity and they shall be suspended for t
he time period specified in the BSD from being eligi
ble to submit Bids/Proposals for contracts.

 Accepted  /  
Not Accepted

&
Submitted  /
Not submitted

 

C Price Evaluation Criteria:   
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Price Evaluation Criteria:
Evaluation will be done on basis of Total Price offer
ed in GeM portal. Bidder should ensure that the Tot
al Price (Part 1 + Part 2) and Total Price offered in 
GeM Portal are same.

Accepted  /
Not Accepted

 

D GENERAL  

D.1 Offers which do not confirm unconditional validity 
of the bid for 90 days from the date of opening of 
bid.

Accepted   /  
Not Accepted

 

D.2 Offers which do not confirm to the contract period/
delivery period indicated in the bid.

Accepted   /  
Not Accepted

 

D.3 Offers which do not confirm to the inspection meth
od indicated in the bid.

Accepted   / 
Not Accepted

 

D.4 Bidder hereby confirm acceptance and compliance
of all the conditions including GTC, STC and ATC an
d Corrigendum conditions (if any).

Accepted   /  
Not Accepted

 

 
Note:

Since the item is not splitable (100% quantity cannot be divided), the following order of preference
for Purchase Preference among MSEs shall apply, subjected to fulfillment of all other provision und
er the MSE Order:
1st Preference: MSE -SC/ST & Women
2nd Preference: MSE-SC/ST
3rd Preference: MSE-Women 
4th Preference: Other MSEs
In case of more than one eligible bidder in any of the categories mentioned above, lowest among t
hose bidders will be eligible for purchase preference.  
.

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

अ&वीकरण/Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-
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1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.
15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1

bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MII and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
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compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the सामाgय िनयम और शतk/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in सामाgय िनयम और शतk/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

जेम क� सामाgय शत. के खंड 26 के संदभ% म< भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर 4ितबंध के संबंध म<
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा म< �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स]म 4ािधकार� के पास पंजीकृत हो।�बड म< भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा ;कए जाने
व इसका अनुपालन न करने पर अनुबंध को तnकाल समाo करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---धgयवाद/Thank You---
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