GeM

x C’ er
e Markelp!ace

75
Azadiks
Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2026/B/7277359
feeich /Dated: 23-02-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

17-03-2026 13:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

17-03-2026 13:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Railways

faswar @ AT/Department Name

Indian Railways

IS H AFA/Organisation Name

Central Railway

PRIt 1 ATAA/Office Name

Central Railway Stores Deptt

a&q 4vft /Iltem Category

Custom Bid for Services - Management of Kitchen Services
and various activities such as Supervision, Security,
Housekeeping and Cleaning Services and other allied
services round the clock with provision of manpower and
equipment/accessories as per te.. , Custom Bid for Services
- Maintenance and management of Railway assets and
Provision of Materials for Running Room Activities and
Kitchen Management with other associated works , Custom
Bid for Services - Washing and Ironing of Linen of running
room as per railway terms & conditions , Custom Bid for
Services - Provision for supply of readymade subsidized
meals to occupants in Running room for a period of two
years as per railway terms and conditions TO BE QUOTED
AT PAR ONLY

A gofi/Similar Category

Facility Management Service - Outcome Based
Manpower Outsourcing Services - Minimum wage
Catering service (Duration Based)

Facility Management Service - Outcome Based
Manpower Outsourcing Services - Minimum wage
Catering service (Duration Based)

Facility Management Service - Outcome Based
Manpower Outsourcing Services - Minimum wage
Catering service (Duration Based)

Facility Management Service - Outcome Based
Manpower Outsourcing Services - Minimum wage
Catering service (Duration Based)

3q¥Y 31af¥ /Contract Period 2 Year(s)
TATHTHS P foT 3gHa & auf 3R A3 A ge ugra
&1 315 €/MSE Relaxation for Years of No

Experience and Turnover
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{95 faawui/Bid Details

FIE3NT F AT 3ga & auf 3K e=i30R A ge vara
#r a1 & /Startup Relaxation for Years of
Experience and Turnover

No

fahar @ AP 3T gFAdSi/Document required

from seller

Experience Criteria,Bidder Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w310 fAfAgeRt g1 3uds fhu T gEadSt B
AR 3 T o arel W FAfagreRt @ e
aqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

95 dena & gt Wer Tad: J9 dea & o

3mags @5 i &A1 / Minimum number of

bids required to disable automatic bid
extension

da$ S| / Number of days for which Bid
would be auto-extended

3iieY vrgee 3ifpdd fohdel T fopar Srer &1 /

Number of Auto Extension count

faz ¥ Rayy el @fha fpar/Bid to RA enabled

No

95 @1 g /Type of Bid

Two Packet Bid

dheAIhl Heiched & GRIT cichelichl TABIAIOT ¥
HJAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

qAad s ea /Estimated Bid Value

77726525.96

Heaid ugfa/Evaluation Method

Total value wise evaluation

ACITAAT @Ws/Arbitration Clause

No

gele Ws/Mediation Clause

No

$uaSl fAeRU/EMD Detail

TsarseY da/Advisory Bank

State Bank of India

suadr TfRAYEMD Amount

538650

$qidish faaor /ePBG Detail
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vsarsel da/Advisory Bank State Bank of India

SIS ufaeia (% )/ePBG Percentage(%) 5.00

Siersh fr 3marges 3@fd (AE) /Duration of ePBG
required (Months).

30

(a). ST P Al &b IFA STHS T &b FTd 198X Bl FATAT HeINT & Tow 98 & T Ju FAfIT grards uedd Y &l TATHS
BTN F AT had aEgH b fow ar I [ar3ft & forw Jar yerdr $THST F P & T & SRt 5 A IR A
aTER @M 11 & 1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).$uard) 3R Furga ST TR, STl T rag &l &, emenef & uar 3 @ @rfkw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

Sr.DFM Bhusawal
Senior Divisional Finance manager, Account department, Central Railway, Bhusawal, Jalgaon, Maharashtra
(Senior Divisional Finance Manager Bhusawal)

arelt fasrsar oray A& foRar 91/ Bid splitting not applied.

TH3NSINS 3urel«/MIl Compliance

THIMSITS 3gara=d/MIl Compliance Yes

TAEs Wil aJdr/MSE Purchase Preference

TATES WG dIa/MSE Purchase Preference Yes

qeH AR oY 3TA HA 30T AAAIHT B wde #A
WATABAT, ARG SR Fed L1+X% dd & Far & &/ | 15

Purchase Preference to MSE OEMs available upto
price within L1+X%

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM _No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

2. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

AR deaar /3maas 3er/Additional Qualification/Data Required

Scope of Work:1771829311.pdf

Payment Terms:1771829317.pdf

Instruction To Bidder:1771829341.pdf

GEM Availability Report ( GAR):1771829354.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1771829364.pdf

Any other Documents As per Specific Requirement of Buyer -1:1771829371.pdf

Any other Documents As per Specific Requirement of Buyer -2:1771829375.pdf

Custom Bid For Services - Management Of Kitchen Services And Various Activities

Such As Supervision, Security, Housekeeping And Cleaning Services And Other Allied
Services Round The Clock With Provision Of Manpower And Equipment/accessories As

Per Te.. (1)

doeiidr ARPAT /Technical Specifications

SOW, STC, SLA etc

fdRu1/ Specification 4/ Values

#R / Core
Description /Nomenclature of || Management of Kitchen Services and various activities such as Supervision,
Service Proposed for Security, Housekeeping and Cleaning Services and other allied services round
procurement using custom the clock with provision of manpower and equipment/accessories as per terms
bid functionality and condition
Regulatory/ Statutory

. . YES
Compliance of Service
Compliance of Service to YES

us3iiad /Addon(s)

3ifaRks AR gardst /Additional Specification Documents

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

F.4./S.N /R 3ifaRes maeaear
- ;) ' 31fAsw T /Consignee Uci/Address Quantity /Additional
. Reporting/Officer Requirement
1 Shubham Subhash || 425201,DRM OFFICE CENTRAL | "%t/ VA
Radke RAILWAY BHUSAWAL B:?e%sum
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https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-9029490/1771829311.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-9029490/1771829317.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-9029490/1771829341.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-9029490/1771829354.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-9029490/1771829364.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-9029490/1771829371.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-9029490/1771829375.pdf

Custom Bid For Services - Maintenance And Management Of Railway Assets And
Provision Of Materials For Running Room Activities And Kitchen Management With
Other Associated Works (1)

deeiid fARRAT /Technical Specifications

fdRo1/ Specification =4/ Values

PN / Core
Description /Nomenclature of Service Maintenance and management of Railway assets and Provision of
Proposed for procurement using custom || Materials for Running Room Activities and Kitchen Management with
bid functionality other associated works
Regulatory/ Statutory Compliance of

. YES
Service
Compliance of Service to SOW, STC, SLA YES
etc

us3iiel /Addon(s)

31w NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

#%.4./S.N et/ Relfea AR smavasar
A 3@ /Consignee qdr/Address Quantity /Additional
o. -
Reporting/Officer Requirement
1 Shubham Subhash || 425201,DRM OFFICE CENTRAL ﬁmlec” NIA
Radke RAILWAY BHUSAWAL B‘;’:e%sum

Custom Bid For Services - Washing And Ironing Of Linen Of Running Room As Per
Railway Terms & Conditions (1)

doelid ARAT /Technical Specifications

fRo1/ Specification e/ Values
PR / Core
Description /Nomenclature of Service Proposed for Washing and Ironing of Linen of running room as
procurement using custom bid functionality per railway terms & conditions
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES
Us3iie /Addon(s)

AR AR grards /Additional Specification Documents
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RN /Ruiféar 31 /Consignees/Reporting Officer and Quantity

%.4./S.N e/ Reea sfafa smavaedar
o 3@l /Consignee qdr/Address Quantity /Additional
o. -
Reporting/Officer Requirement
1 Shubham Subhash || 425201,DRM OFFICE CENTRAL ﬁmlec” NIA
Radke RAILWAY BHUSAWAL B‘;':e%sum

deeiid fARRAT /Technical Specifications

Custom Bid For Services - Provision For Supply Of Readymade Subsidized Meals To
Occupants In Running Room For A Period Of Two Years As Per Railway Terms And
Conditions TO BE QUOTED AT PAR ONLY (1)

faaru1/ Specification

A/ Values

#R / Core

Description /Nomenclature of Service
Proposed for procurement using
custom bid functionality

Provision for supply of readymade subsidized meals to occupants in
Running room for a period of two years as per railway terms and
conditions TO BE QUOTED AT PAR ONLY

Service

Regulatory/ Statutory Compliance of YES

SLA etc

Compliance of Service to SOW, STC, YES

us3iiel /Addon(s)

31aR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

%.4./S.N e/ Reiea sfafa smavaedar
A 3@ /Consignee qdr/Address Quantity /Additional
o. -
Reporting/Officer Requirement
1 Shubham Subhash || 425201,DRM OFFICE CENTRAL ﬁmlec” NIA
Radke RAILWAY BHUSAWAL B‘;':e%sum

1. Generic

ar g shdr o s # fw of/Buyer Added Bid Specific Terms and Conditions

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address
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CLI(CCC)

Badnera
Bhusawal Division
Central Railway

2. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

3. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

Senior Divisional Finance Manager, Bhusawal
payable at
Bhusawal

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

4, Forms of EMD and PBG

Bidders can also submit the EMD with Banker’'s Cheque in favour of

Senior Divisional Finance Manager, Bhusawal
payable at
Bhusawal

Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

5. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

Senior Divisional Finance Manager, Bhusawal

payable at

Bhusawal

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

6. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

Senior Divisional Finance Manager, Bhusawal

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

7. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

2.1 TECHNICAL ELIGIBILITY CRITERIA:- The evaluation of technical eligibility of bidders will b
e viewed in terms of GCC-2018 For service & its amendments enforced on the subject wo
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rk. For more details please refer relevant clause No. 2.6 & its applicable sub clauses of GCC-2018 for
service and its amendment for all Minimum & Technical eligibility criteria of the work.

2.2, MINIMUM ELIGIBILITY CRITERIA APPLICABLE ON THE WORK.

A. WORK EXPERIENCE.

1). The bidder should have satisfactorily completed in the last three previous financial years and the curr
ent financial year upto the date of opening of the tender, one similar single service contract for a min
imum of 35% of advertised value of the bid.

Completed service contract includes on-going service contract subject to payment of bills amou
nting to at least 35% of the advertised value of the bid.

2) DEFINITION OF SIMILAR TYPE OF WORK:- For the subject work “Management of Running room se
rvices and supply of readymade subsidized meals to running staff in running room”, The Definition o
f similar work approved by PCEE/Central Railway is as under,

“Housekeeping along with catering (including meals) of Railway running Rooms/Railway
rest house/Railway Training Institute hostels/Public Sector Undertakings/ any other insta
Ilation/office of Central Government/State Government, OR of public listed company/priva
te company/Trusts (having annual turnover of Rs 500 crore and above subject to the wor
k completion certificate being issued from their Head office by a person of the company
duly enclosing his authorisation by the Management for issuing such credentials).”

B. FINANCIAL STANDING:-The bidder will qualify only if they have the minimum
following financial capabilities as below -:

i)  TI1- Financial Turnover- The bidder should have an aggregate financial turn
over not less than 1.5 times the advertised Bid value during the last three previ
ous financial years and in the current financial year upto the date of opening of
the tender. The audited balance sheet reflecting financial turnover certified by
chartered accountant with her stamp, signature and membership number shall
be considered.

i)  T2-Liquidity:-

The bidder should have access to or has available liquid assets, lines of credit and other financial me
ans to meet cash flow that is valued at 5 % of the estimated bid value net of applicant’s commitmen
ts for other contracts. The audited Last Financial year balance sheet and /or banking reference certif
ied by chartered accountant with her stamp, signature and membership number shall be

submitted by the bidder along with bid.

If the last Financial Year Balance sheet is not audited only then Provisional Balance sheet of last fina
ncial year duly certified by chartered accountant with stamp, signature and membership number sh
ould be submitted along with the Bid.

In case of banking reference issued by bank, Railway shall independently confirm the authenticity of
the Banking reference from the issuing bank.

Banking reference should contain in clear terms the amount that bank will be in a position to lend fo
r

this work to the applicant/member of the Joint Venture/Consortium. In case the Net Current Assets (a
s seen from the Balance Sheets) are negative, only the Banking references will be considered. Other
wise, the aggregate of the Net Current Assets and submitted Banking references will be considered f
or working out the Liquidity.
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The banking reference should be from a Scheduled Bank in India and it should
not be more than 3 months old as on date of submission of bids.

In case of JV firms overall liquidity of JV firms shall be assessed by arithmetic s
um of liquidity of all members of JV.

C. DECLARATIONS TO BE SUBMITTED BY BIDDERS WITH OFFER

i) In terms of clause No. 2.6.2.1.3 of GCC-2018 for Service & its amendment, the bidder shall be req
uired to submit an undertaking certifying the truthfulness of all the documents submitted uploade
d along with the tender. This shall be mandatory for all the bidders. In case of failure of the bid
der to submit the undertaking, their offer shall be summarily rejected. The sample format
of the undertaking is given in ANNEXURE-I. The undertaking should be DULYSTAMPED and SELF AT
TESTED BY THE BIDDER.

ii) In terms of GCC 2018 for Service clause No. 2.5, and its sub clauses- Disqualification of Bidders, th
e bidders are required to submit a declaration duly stamped and signed, in the format shown in ANN
EXURE-II. Bids without declaration, in compliance to clause no. 2.5 and its sub clauses of GCC 2018
for Service, shall be disqualified/rejected and will not be considered for technical and financial
evaluation.

ifi) Bidders are also advised to submit declaration regarding not blacklisted or debarred and not suffer
ed from bankruptcy/ insolvency as shown in ANNEXURE-III.

2.3. MINIMUM QUALIFYING SCORE.

i)  As per Clause.No.2.6 (B) of GCC-2018 for service, the method of evaluation of t
wo packet system bids “Minimum Technical Eligibility Criteria” shall be used for
all service contracts having bid value exceeding Rs. 50 lakhs.

ii) The bidder shall submit clear scanned (pdf) copy of documents / certificates in
support of credentials along with the Bid document, in support of their claim to f
ulfill the minimum eligibility criteria as mentioned in the bid. In two packet syste
m of bidding, each bidder shall be assighed score for their technical bid.

Bidders whose score is equal or above 60.00 out of maximum 100, shall be qualified

for consideration of their financial bids. Bidders who do not meet the minimum qualifi
cation score of 60.00 shall not be considered further for opening of their financial bid
s. Unqualified bids shall not be considered further for award of the tender.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-
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1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
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compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the Tmam=g f@zer 3R 2rd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AHT A & TS 26 & HeH H ARG & WY HH A AT A arel ¢ & [ & Wlg W ufdey & da9
HIIT & WY qA Ao TS S ared ¢ & ;s o =X 39 Afdeg & fz ¢ & fow Joft oy gom 59 a8 [z &3 aren
qeTA WY & wH Golipd allfds & o A §#T s &l 38 3gureld B elon 3R IS o e awon fhu S
T SHD IHUoled o il U IHJAY Bl dehlel FATE ¥l AR Hlefed & AN 31 T Fefeh HLars & 3T 9w lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---

Signature Not Verified

Digitally Signed,
Name: Himanghu Ramdeo
Date: 23-Feb-2026
12:32:28
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