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fag g&ar/Bid Number: GEM/2026/B/7263520
fedich /Dated: 22-02-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

16-03-2026 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

16-03-2026 17:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Uttar Pradesh

faswar @ AT/Department Name

Medical Education Department Uttar Pradesh

IS H AFA/Organisation Name

Directorate Of Medical Education And Training

PRIt 1 ATAA/Office Name

Director General Medical Education

a&g 4ol /Item Category

Operation and Maintenance of Effluent/Sewage Treatment
Plant - Complete System; OEM Authorised Service Provider
(ASP), Experienced Professional Service Providers;
Functional but outside AMC and Warranty

34y 3G /Contract Period

3 Month(s) 1 Day(s)

st & feraa iaa arffe etsax (3 anf &)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

5 Lakh (s)

3/FA Gar & o 3T @era gHa &

a§/Years of Past Experience Required for
same/similar service

3 Year (s)

3 ate & a3t 1 Woar 3naRad gHa ¢/Past

Experience of Similar Services required

Yes

THATHUAS F AT 3gHa & auf 3R A3 A Fe ugra
&1 315 €/MSE Relaxation for Years of
Experience and Turnover

No

eI & AT 31gya & auf 3K <3N’ A ge vara
&1 315 & /Startup Relaxation for Years of
Experience and Turnover

No

fahar & #FY AT gEAAS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
o ¥ R e afhy Fa1/Bid to RA enabled | Yes

Rad Nerelt A7aar AFA/RA Qualification Rule

50% Lowest Priced Technically Qualified Bidders

&5 @& s /Type of Bid

Two Packet Bid

dhAlhT FeieheT & NIt Aeheiichl TTENIOT ]

AT §AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation
qAfad s ea /Estimated Bid Value 1400000

HeAid ugfa/Evaluation Method

Total value wise evaluation

ACITAAT @Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

SuHS fAeRU/EMD Detail

TsarssY da/Advisory Bank

PUNJAB NATIONAL BANK

suadr IfRAYEMD Amount

14000

$didsh faavor /ePBG Detail

TsarseRT da/Advisory Bank

PUNJAB NATIONAL BANK

required (Months).

SIS ufaeia (% )/ePBG Percentage(%) 5.00
SIS &7 3T 7afY (AE) /Duration of ePBG 5
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(a). amzﬁrmeawaﬂwéwﬁwﬁgmﬁaaﬁmamasﬁwﬁg%wummamwWwﬁ%l THTHS
BTN F I had argH b fow A1 a3t & forw Jar verar SUAST & Te & W &| SAATRAT Pl 39 Alfd & aqrax &
IIE @M 11 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uHAST AR HUIG STATAd T, Te TS 9] il &, el & uat & gielr arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

PRINCIPAL
PRINCIPAL AUTONOMOUS STATE MEDICAL COLLEGE SULTANPUR
(Dr. Priyank Verma)

UIN Number NCTGC2415P

arelt fasrsar oray A& foRar 11/ Bid splitting not applied.

TH3NMSINS 31urel«/MIl Compliance

THIMSITS Hgara=d/MIl Compliance Yes

TATES @il adIar/MSE Purchase Preference

THATHS Wi aiIdr/MSE Purchase Preference No

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

5. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.qg. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
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sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE
L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non
MII L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.

AR deaar /3maas 3ea/Additional Qualification/Data Required

Please upload scope of work:1771561901.pdf

Operation And Maintenance Of Effluent/Sewage Treatment Plant - Complete System;
OEM Authorised Service Provider (ASP), Experienced Professional Service Providers;
Functional But Outside AMC And Warranty (1)

dmetihr fafRfPAr /Technical Specifications

faero1/ Specification ¥4/ Values

#R / Core

Operation And Maintenance Service Is Required Complete System

For
Type of Annual Maintenance Service Provider OEM Authorised Service Provider (ASP) , Experienced
required Professional Service Providers

Status/condition of equipment/machine/system

(At the time of bid) Functional but outside AMC and Warranty

Consumables to be provided by service provider (inclusive

Cost of consumable/Material .
in contract cost)

Cost of spare parts to be reimbursed to service provider on

Cost of spare parts actual

us3iiel /Addon(s)

3faR® faavor /Additional Details

Number of dedicated unskilled manpower

required 11
Duty hours of dedicated unskilled manpower 8
Working days in a week for dedicated unskilled 6

manpower

Number of dedicated skilled manpower required || 11

Duty hours of dedicated Skilled manpower 8

Working days in a week for skilled manpower 6

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el g fauiRa =gada FEa/Minimum Floor Price
defined by Buyer

No
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https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-9013561/1771561901.pdf

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 319 /Consignees/Reporting Officer and Quantity

Fargat i A
/
Quantity(Ple
ase select 1
in case
operation
and
) NRA/RaifEr maintenance WS
BHLSN | oty i gaT/Address service is /Add?:mT
/Consignee required for R .
Reporting/Officer complete equirement
system,
otherwise
mention
actual
quantity for
each line
item)
e Number of months
for which
Operations &

L | wesnusngn |[22800LATTONOUOUS STATE |
service is required
during contract
period : 3

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1.

Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Service & Support
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Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Swachh Bharat Mission(SBM)
Scoping for AMC of STP
a.The shift operators shall

1.Attend duty in the stipulated time and allotted shift and Operate , Maintain the Plant equipment’s (STP)
by following the Work Instructions and Safety Guidelines .

2.Check the Raw Sewage Pumps, Sludge Recirculation Pumps, Aerators(fixed/surface), Pre Final Treated
Water pumps, Final Treated Water Pumps, Air blower and Electrical panel, Pressure sand filter, tank, etc.
for healthiness and record in the daily log book. Record the Flow meter readings.

3.Periodic cleaning of Bar Screen Chamber from accumulation of solid debris flowing towards Equalization
Tank.

4.Periodically Collect the Sample of Sewage from the Surface aerator tank and shall be transferred to
Imhoff cone for measuring MLSS/MLVSS content and based on the result necessary adjustment shall be
carried out for healthy operation of the plant.

5.Prepare Sodium Hypochlorite solution as per the instruction and adjust the flow for disinfecting the
treated sewage.

6.Keep the Plant surroundings neat and clean by way of cleaning the spillages, overflows, clogging etc.
7.Check the ‘Return Sludge’ as applicable.

8.Any other activity required on SOS basis.

Caution : (i) The operator should not enter any confined space without checking the level of oxygen in
indoor air.

(i) Compliance to regulatory norms as prescribed by concern SPCB/PCC is one of the basic condition of
Contract and non-negotiable.

b.The Contractor or his technical representative Shall

1.Visit the STP “ONCE IN A WEEK” and shall observe and report the healthiness of the plant to the
Client/Site Incharge. He shall put his signature in the attendance register maintained at the plant during
each visit to the plant and report to the concerned engineer.

2.He/She shall be responsible for the general administration works for the operators deputed for the work.
3.He/She shall be responsible for preparing and submitting the monthly invoices, entry pass of operators,
Sunday and holiday entry passes, Attendance upkeep, coordination with HR department and liason during
visit of state government officials for verification of documents.

4.He/She shall be responsible for providing necessary guidelines for the operator regarding safety, health
and environmental matters and create general awareness about company disciplines.

5.He/She shall be responsible for all official correspondences with Client/Site Incharge.

6.He/She shall be responsible for any failure of the operators in following the company disciplines and
standing orders.

7.Any other activity required on SOS basis.

The contractor shall follow the labour laws in engaging the man power and ensure that the operators are
given weekly off also to depute Operator if the Shift Operator / General shift operator is on leave / absent /
compensatory off.

Swachh Bharat Mission(SBM)

Fixed /Floating Surface Aerator

The shift operators shall

1.Clear the shaft of the motor from any algae or sludge build up, simply by wiping it down.
2.Inspect the system for any damages caused by objects colliding with the aerator such as rocks.
3.Check the electrical cable for any cuts or abrasions and test the voltage.

4.Check that the aerators operation is normal and the motor is not producing any strange noises.
5.Clear the motor housing.

6.Clear the nozzle from any build-up.

Swachh Bharat Mission(SBM)

Diffused Air Aeration System
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The shift operator shall

1.Check proper operation of the blower.

2.Check proper operation of PLC control and alarms.

3.Check and clean the air intakes on the blower enclosure.

4.Clean the filter on the blower.

5.Determine the level of sludge on the bottom of the clarifier and adjust waste cycle.
6.Check to ensure the air intakes are clear of debris.

7.Check operation of compressor and clean filter.

8.Check the integrity of the air line and sensor fittings in enclosure.

9.Check to ensure aeration is fine and even across tank.

Caution : The operator should not enter any confined space without checking the level of oxygen in
indoor air.

9. Swachh Bharat Mission(SBM)
Chemical Dosing System for Chlorination
The shift operator shall

1.Check the organic matter component at low level prior to chlorine addition.

2.Check the residual chlorine @ 45 minutes.

3.Check whether the solution is correctly sucked into the injection pump;

4.Regularly check the diaphragm assembly for wear or breakage;

5.Clean the one-way valve and filter regularly.

6.At temperature lower than 0°C, stop using the dosing pump and drain the water in the pump;

7.Do not use tools to adjust pressure. The pressure only can be adjusted when there is no pressure in the
dosing pump.

8.Regularly check the liquid level in the chemical storage tank to prevent the metering pump from running
without load.

9.Check whether the bolts of the pump head of the metering pump are tight and whether the seals are
intact at least once every three months.

10. Swachh Bharat Mission(SBM)
Primary and Secondary Clarifiers with scraping mechanism
The shift operator shall

1.Check for the condensate accumulation in scraper drive and remove it frequently.

2.Lubricate primary and secondary reducers and the main gear and bearing on regular basis.

3.Check all oil levels weekly and should also drain and replace the main gear oil every 6 months.
4.Check to ensure that the torque control is functioning properly.

5.Lubricate all types of primary and secondary reducers, bearings and seals on regular basis and replace
when necessary.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.
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3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
o All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the @man=g @z 3R 2rd/General Terms and Conditions, conditions stipulated in Bid and
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260222

Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7er 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AAT A & TS 26 & HeH H ARG & WY HH A AST A arel ¢ & [T & Wlg W ufdey & da9
WA & WY qA Ao TS A ared ¢ A ;s o =X 39 Afdg & [z @ & fow Joft oy gon 59 a8 [z &3 aren
qeTA WY & wH Golipd alifds & orer dd §#T fIsY &l 38 3gureld B glan 3R IS o ared awon fh S
T SHD IHUoled o &Il U IHJAY Bl deeblel FATE ¥l AR SHIefed &b A 31 T Hefeh HLars & 3T am lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---

Signature Not Verified

Digitally Signed,
Name: MADH
Date: 22-Feb-2026
16:23:45
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https://bidplus.gem.gov.in/bidding/bid/bidsla/81244281900721
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