¥ 5 GeM  7a—

Amrit Mahotsav

a-’ e"h-h:lrk;s..-lp!a:,:e

fag g&ar/Bid Number: GEM/2026/B/7296906
fedich /Dated: 28-02-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

16-03-2026 12:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

16-03-2026 12:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Uttar Pradesh

faswar @ AT/Department Name

Home Department Uttar Pradesh

IS H AFA/Organisation Name

Uttar Pradesh State Institute Of Forensic Science

PRIt 1 ATAA/Office Name

Lucknow

Pl #rH1/Total Quantity

14

a¥g 4ol /Iltem Category

Horizontal Electrophoresis System (Q2) , Vertical
Electrophoresis System (Q2) , Microplate Reader with
Washer , Minicentrifuge , Non Refrigerated Centrifuge ,
Probe Ultrasonicator , CO2 Incubator , Refrigerated Micro
Centrifuge , Tube Rotor , Refrigerator

GeMARPTS # @eh 7 837 / Searched
Strings used in GeMARPTS

Laboratory Equipment for various

GeMARPTS 3 @lel I”T1 gRUNHA / Searched
Result generated in GeMARPTS

Drying Racks for Microscopic Slides, Bottle for Chemical
Laboratory, Calorimeter for laboratory, Fortin'S Barometer
For School Laboratory - as per 1S:5798 latest , Manikin for
Various types of Injections Training, Laboratory Glassware -
Burettes (V2) as per IS 1997, Laboratory Glassware
Washers, Ball Mill for Laboratory, Retro - Fit Emission Control
Equipment for Diesel Generators (V2), Ultra low
temperature laboratory deep freezer

IgEar & fov gafaa uaf@is A0Rr / Relevant

Categories selected for notification

e CO2 Incubator

A3y M /BOQ Title

Laboratory Equipment for various labs

et & gaas 3iraa afie ea3iar (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

42 Lakh (s)

e suawor fAstar & taa eesia (a9 3 auf
&I)/OEM Average Turnover (Last 3 Years)

168 Lakh (s)
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{95 faawui/Bid Details

3/aAa dar & v AT R 3egsa &

a¥/Years of Past Experience Required for
same/similar service

3 Year (s)

TATHTAS & forw 3igera & auf 3R I30R A ge vara
&1 315 ¥F/MSE Relaxation for Years of
Experience and Turnover

No

TIEIT F AT 3gHa & auf 3K =30 A g vara
&1 318 ¢ /Startup Relaxation for Years of
Experience and Turnover

No

fashar & AP 3T gEAdsi/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w3 AfagreRt g 3ues P v gradsit o
fafder 3t swer 9 arar wIft AR A T
aqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

95 dena & g Wer Tad: J9 dea & o
3mags @5 i @& / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3i1eY vrmee 3ifABdH fhaeh A fohar e &1 7/ 1
Number of Auto Extension count
faera U /Past Performance 80 %
oz ¥ R e afesr fFa1/Bid to RA enabled | Yes

R Areret A9aar AI#/RA Qualification Rule

H1-Highest Priced Bid Elimination

95 @1 g /Type of Bid

Two Packet Bid

wrafAe 3cure Aofi/Primary product category

CO2 Incubator

TRAPT eIt &b SR dheAIh FAART ¥

AT §AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation

AQeToT 3maasd (Yehag Aeror wrikeor /oid & @y

qd Usiighd TSI gT)/Inspection Required (By No

Empanelled Inspection Authority / Agencies
pre-registered with GeM)
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{95 faawui/Bid Details

qAad @S ea / Estimated Bid Value 8500000

Payments shall be made to the Seller within 40 days of
issue of consignee receipt-cum-acceptance certificate

Payment Timelines (CRAC) and on-line submission of bills (This is in
supersession of 10 days time as provided in clause 12 of
GeM GTC)
Hha ugfd/Evaluation Method Total value wise evaluation
o c&aar 6 3maIsar & / Financial Yes
Document Required
FCTTAT Ws/Arbitration Clause No
gele W3/Mediation Clause No
$uardl faatu/EMD Detail
Tsarsoil da/Advisory Bank State Bank of India
suard TfA/EMD Amount 85000
sl faavur /ePBG Detail
Tsarse! da/Advisory Bank State Bank of India
sPie ufaerd (% )/ePBG Percentage(%) 5.00
SISl & 3mmaeTe 7afd (aE) /Duration of ePBG 33
required (Months).

(a). ST P Al &F IFFAR STAL FT & FTd 198X Bl FaTAd IR & fow 9z & T du Fafiad grards uvgd e & TAwas
HIR & AT hadt a3t &b fow a1 2 Har3ii & forw Jar verdr $THAST & Fe & UrT & | SAArRAT & 39 Alfd & g3k &
I TG 91 &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaEr AR TUIG STATAd T, e TS I &l &, anameff & uay 3 it arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

Assistant Registrar
Uttar Pradesh State Institute of Forensic Science, Lucknow
(Atul Kumar Yadav)

arelt fasrsar onay A& fRar r/ Bid splitting not applied.

THTHS @ig aAAdI/MSE Purchase Preference

THTHS Wi aiadl/MSE Purchase Preference No
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TSNS Wi alimdr/MIl Purchase Preference

THITSITS @e adigd/MIl Purchase Preference No

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

6. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1

THd A 3Uels fhu e i 3mavaear /Excel Upload Required :

Price Breakup and specification of Vertical Electrophoreses and Horizontal Electrophoresis - 1772105802.xlsx

Horizontal Electrophoresis System ( 1 pieces )
daeidhl RRPAT /Technical Specifications

* S peIl AP & a4 As per GeM Category Specification
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https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/excel/bid-9051707/1772105802.xlsx
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/ypZeirm9iR_Y0-JHH3a0tVgpyYdMROtQ9sQIGeH_1K4

faaRur/Specification

TR & areT /Specification
Name

e & faw 3maRds 3gAd =T /Bid Requirement
(Allowed Values)

Performance
Parameters

Length of the Gel tray (cm)

7,10, 15, 20, 25, 30

Width of the Gel tray (cm)

7,10, 15, 20, 25, 30

Number of well combs

4, 8,10, 12, 16

Thickness of comb (mm)

0.5,0.75,1,1.5,2

Construction of Unit
(Moulded/Fabricated)

Single Moulded, Fabricated

Type of Electrodes
(Fixed/Removable)

Fixed, Removable

Power supply unit

System should be provided
with atleast three sets of

output terminals to deliver
constant voltage or current

Yes, No Or higher

Output range

voltage: 10-300v; current: 4-400ma; power: 75 watts
or better, NA if not provided

Led display for voltage,
current, power and time

Yes, No Or higher

Safety feature

Overload/short circuit detection; overvoltage
protection, NA if not provided

Miscellaneous
Parameters

Comprehensive Warranty in
years

2

Number of installations of
the Machine machines in
Central /State/PSU Govt
Hospitals( Note: Seller
should supply a performace
certificate of the device to
the buyer if demanded after
placement of order)

No Installations, Upto 3, More than 3

WA /Rafésr 3#fQHH a2 ara/Consignees/Reporting Officer and Quantity

. Y/ Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?hﬂﬂé?i?;’/sl)ellvery
] Reporting/Officer
226008,Uttar Pradesh State
1 Atul Kumar Yadav Ir?stltute of Fore_ns_lc Sciences 1 15
Piparsand, Sarojni Nagar,
Lucknow

Vertical Electrophoresis System ( 1 pieces )

dmetidhr fafRfPAr /Technical Specifications
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* S Pl R & 33T/ As per GeM Category Specification

faaRur/Specification

AR & arer /Specification
Name

s & fow 3maRds IgAT HeT /Bid Requirement
(Allowed Values)

Performance
Parameters

Dimensions of Glass Plates
incm xcm

10x10, 20x10, 20x20

Dimensions of Gel in cm x
cm

8x8.5, 18x8, 16x17.5, 10x10, 20x20

Thickness of comb (mm)

0.5,0.75,1,1.5, 2

Thickness of spacers (mm)

0.5,0.75,1,1.5,2

Construction of Unit
(Moulded/Fabricated)

Single Moulded, Fabricated

Upgradable Option

Yes, No Or higher

Casting Module Included

Yes, No Or higher

Power supply unit

System should be provided
with atleast three sets of

output terminals to deliver
constant voltage or current

Yes, No Or higher

Output range

voltage: 10-300v; current: 4-400ma; power: 75 watts
or better, NA if not provided

Led display for voltage,
current, power and time

Yes, No Or higher

Safety feature

Overload/short circuit detection; over voltage
protection, NA if not provided

Miscellaneous
Parameters

Comprehensive Warranty in
years

2,3

Number of installations of
the Machine machines in
Central /State/PSU Govt
Hospitals( Note: Seller
should supply a performace
certificate of the device to
the buyer if demanded after
placement of order)

No installations, Upto 3, More than 3

RN /Ruiféar 31@aH gar #Ar/Consignees/Reporting Officer and Quantity

. W/ Ruiféar
4g./S.N . ey Deli
®H/S aﬁ?ﬂ'ﬂ' /COnsignee gdr/Address HAET /Quantlty a;;maay/s elivery
o.
Reporting/Officer
226008,Uttar Pradesh State
1 Atul Kumar Yadav Iqstltute of Fore_ns_|c Sciences 1 15
Piparsand, Sarojni Nagar,
Lucknow
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/G-gAMRGYZ_31t9lEk36iaPk_KlhNkYRYYCwYswpiP3c

Microplate Reader With Washer

doeiidr ARPAT /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

A /Raiféar 3ifwH g2 ar/Consignees/Reporting Officer and Quantity

$.49./S.N /
) ;) " || 3@ /Consignee
Reporting/Officer

qdr/Address

AT /Quantity

Behadl & f&a/Delivery
Days

226008,Uttar Pradesh State
1 Atul Kumar Yadav Institute of Forensic Sciences

Piparsand, Sarojni Nagar, 1 45
Lucknow
Minicentrifuge
dmeidhr faRPAr /Technical Specifications
Specification Document View File
BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

AN /RAféar 3RAFN g2 A/Consignees/Reporting Officer and Quantity

R/ Raféar

31 /Consignee
Reporting/Officer

%.9./S.N
0.

qdr/Address

AT /Quantity

el & f&aa/Delivery
Days

Lucknow

226008,Uttar Pradesh State
1 Atul Kumar Yadav Ir?stltute of Fore_n§|c Sciences
Piparsand, Sarojni Nagar,

45

Non Refrigerated Centrifuge
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/2/26/instruments_8_2026-02-26-16-41-05_da1074a3fce46de55c9090d162907b8a.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/2/26/boq_item_sample_file_-1_2026-02-26-16-41-05_4f5dd10a26cd280c60067fcd95ddd287.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/2/26/instruments_8_2026-02-26-16-41-05_da1074a3fce46de55c9090d162907b8a.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/2/26/boq_item_sample_file_-1_2026-02-26-16-41-05_4f5dd10a26cd280c60067fcd95ddd287.csv

doeiid ARPAT /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

A /Raiféar 31N G2 ar/Consignees/Reporting Officer and Quantity

W/ Raféar

3fFHd /Consignee
Reporting/Officer

%.4./S.N
0.

gdr/Address

AT /Quantity

el & f&cA/Delivery
Days

226008,Uttar Pradesh State
1 Atul Kumar Yadav Institute of Forensic Sciences

Piparsand, Sarojni Nagar, 1 45
Lucknow
Probe Ultrasonicator
daeidht RARAPAT /Technical Specifications
Specification Document View File
BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

R /Rafésr 3 aar ara/Consignees/Reporting Officer and Quantity

#%.49./S.N /
’ ;) " || 3R@rd /Consignee
Reporting/Officer

Udr/Address

AT /Quantity

Belad & f&a1/Delivery
Days

Lucknow

226008,Uttar Pradesh State
1 Atul Kumar Yadav Ir?stltute of Fore_ns_lc Sciences
Piparsand, Sarojni Nagar,

45

CO2 Incubator

deeiid ARPAT /Technical Specifications
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/2/26/instruments_8_2026-02-26-16-41-05_da1074a3fce46de55c9090d162907b8a.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/2/26/boq_item_sample_file_-1_2026-02-26-16-41-05_4f5dd10a26cd280c60067fcd95ddd287.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/2/26/instruments_8_2026-02-26-16-41-05_da1074a3fce46de55c9090d162907b8a.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/2/26/boq_item_sample_file_-1_2026-02-26-16-41-05_4f5dd10a26cd280c60067fcd95ddd287.csv

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

A /Raiféar 3ifwH g2 ar/Consignees/Reporting Officer and Quantity

. iR /Raiféar
%.49./S.N . IEGICEUR: Deliver
HO/ mﬂ' /COnsignee CIT-lT/Address AEr /Quantlty ;maﬁy/s very
] Reporting/Officer
226008,Uttar Pradesh State
1 Atul Kumar Yadav Iqstltute of Fore_ns_lc Sciences 1 45
Piparsand, Sarojni Nagar,
Lucknow
Refrigerated Micro Centrifuge
dmeidhr faRPAr /Technical Specifications
Specification Document View File
BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

AN /RAféar 3RAFN g2 A/Consignees/Reporting Officer and Quantity

. WY/ Ruaiféar .
EF.H;)/S'N 3T /Consignee qdr/Address AT /Quantity %T-hafraili?ry/:ellvery
] Reporting/Officer

226008,Uttar Pradesh State

1 Atul Kumar Yadav Ir?stltute of Fore_n§|c Sciences 2 45
Piparsand, Sarojni Nagar,
Lucknow

Tube Rotor

deeiid fARPAT /Technical Specifications

9/16


https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/2/26/instruments_8_2026-02-26-16-41-05_da1074a3fce46de55c9090d162907b8a.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/2/26/boq_item_sample_file_-1_2026-02-26-16-41-05_4f5dd10a26cd280c60067fcd95ddd287.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/2/26/instruments_8_2026-02-26-16-41-05_da1074a3fce46de55c9090d162907b8a.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/2/26/boq_item_sample_file_-1_2026-02-26-16-41-05_4f5dd10a26cd280c60067fcd95ddd287.csv

Specification Document View File
BOQ Detail Document View File
Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.
A /Raiféar 31N g2 ar/Consignees/Reporting Officer and Quantity
. R /Raiféar
%.49./S.N . Beliadr & Deliver
0/ mﬂ' /COnsignee q?lT/AddreSS EIE /Quantlty ;maﬂy/s very
' Reporting/Officer
226008,Uttar Pradesh State
1 Atul Kumar Yadav Iqstltute of Fore_ns_lc Sciences 1 45
Piparsand, Sarojni Nagar,
Lucknow
Refrigerator
daehidht RPN /Technical Specifications
Specification Document View File
BOQ Detail Document View File
Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.
WA /Ruiféar 31w g2 ar/Consignees/Reporting Officer and Quantity
. Y/ Ruaiféar .
;F-H;)ISIN 3T /Consignee qdr/Address AT /Quantity Belrad Q?I;Ea?-‘r’/sbellvery
] Reporting/Officer
226008, Uttar Pradesh State
1 Atul Kumar Yadav Ir?stltute of Fore_ns_lc Sciences 3 45
Piparsand, Sarojni Nagar,
Lucknow
Special terms and conditions-Version:3 effective from 24-11-2023 for category Horizontal
Electrophoresis System
1. o Comprehensive warranty
Comprehensive warranty shall include preventive maintenance including calibration as per
technical/ service /operational manual of the manufacturer, service charges and spares,. During the
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/2/26/instruments_8_2026-02-26-16-41-05_da1074a3fce46de55c9090d162907b8a.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/2/26/boq_item_sample_file_-1_2026-02-26-16-41-05_4f5dd10a26cd280c60067fcd95ddd287.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/2/26/instruments_8_2026-02-26-16-41-05_da1074a3fce46de55c9090d162907b8a.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/2/26/boq_item_sample_file_-1_2026-02-26-16-41-05_4f5dd10a26cd280c60067fcd95ddd287.csv

warranty period commencing from date of the successful completion of warranty period, Service
personnel shall visit each consignee site as recommended in the manufacturerZ@®s technical/
service /operational manual, at least once in six months. warranty shall not be including the
consumables .Further there will be 98% uptime warranty during warranty period on 24 (hrs) X 7
(days) X 365 (days) basis, with penalty, to extend warranty period by double the downtime period.

o Service centres
Details of Service outlets in India to render services for equipment to be furnished to
buyer/consignees with complete address ,telephone numbers, e mails etc at time of making the
supplies .It shall be the responsibility of seller to ensure that authorized service centres are
available to cater to the areas where supplies are made within reasonable distance from where the
service calls can be handled .Details of toll free numbers for service call and online registration of
service requests also to be provided buyer/consignee at the time of supplies.

o Source of supply
It shall be responsibility of seller to provide Documents regarding source of equipments such as
copy of Performa invoice or any other documents to establish that the products supplied are
manufactured by OEM indicated and sourced from them.

o Packing and Marking
Medical equipments being very delicate and sensitive packing for the goods should be strong and
durable enough to withstand transit including transhipment (if any), rough handling, open storage
etc. without any damage, deterioration etc. .The size, weights and volumes of the packing cases,
remoteness of the final destination of the goods, availability or otherwise of transport and handling
facilities at all points during transit up to final destination,. Quality of packing, the manner of
marking within & outside the packages and provision of accompanying documentation shall take in
to consideration the type of medical equipments being supplied. The accessories shall be suitably
labelled and packed .Each of the package shall be marked on three sides with indelible paint of
proper quality: indicating contract number and date , brief description of goods including quantity ,.
Packing list reference number , country of origin of goods and any other relevant details.

o Spare Parts
Seller shall provide materials, information etc. pertaining to spare parts manufactured and supplied
by the OEM . It shall be ensured that the required spares are available for purchase at least for 10
years from date of supplies .In case due to any reasons the production of the spare parts is
discontinued sufficient advance notice should be given to the buyer/consignee before such
discontinuation to provide adequate time to purchase the required spare parts etc. Further, OEM
and their service centres/dealers shall carry sufficient inventories to assure ex-stock supply of
consumables and spares for the equipments so that the same are available.
OEM or reseller shall always accord most favoured client status to the buyer/consignee and shall
give the most competitive price for spares and consumables of its machines/equipments supplied.

o Installation, Training, Manuals
Seller shall be responsible to carry out Installation & commissioning, Supervision and
Demonstration of the goods. They shall provide required jigs and tools for assembly, minor civil
works for the completion of the installation and Training of ConsigneeZ@®s representatives for
operating and maintaining the equipment and Supplying required number of operation &
maintenance manual for the goods. In case the category parameters are specifying any
requirements regarding the installations , training and manuals the same shall also be applicable.

o Electrical safety checking
Sellers are required to make sure that they furnish the list of equipments for carrying out routine
and preventive maintenance to buyer/consignee. They should make sure to periodically check the
electrical safety aspects as per BIS Safety Standards or equivalent .In case they do not have
required equipment for such testing should ensure that the equipments checked for electrical
safety compliance through labs with facilities for such checking during every preventive
maintenance call.

o Software All software updates should be provided free of cost during warranty period.

Special terms and conditions-Version:3 effective from 07-07-2021 for category Vertical
Electrophoresis System

1. o Comprehensive warranty
Comprehensive warranty shall include preventive maintenance including calibration as per
technical/ service /operational manual of the manufacturer, service charges and spares,. During the
warranty period commencing from date of the successful completion of warranty period, Service
personnel shall visit each consignee site as recommended in the manufacturer@w®s technical/
service /operational manual, at least once in six months. warranty shall not be including the
consumables .Further there will be 98% uptime warranty during warranty period on 24 (hrs) X 7
(days) X 365 (days) basis, with penalty, to extend warranty period by double the downtime period.
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o Service centres
Details of Service outlets in India to render services for equipment to be furnished to
buyer/consignees with complete address ,telephone numbers, e mails etc at time of making the
supplies .It shall be the responsibility of seller to ensure that authorized service centres are
available to cater to the areas where supplies are made within reasonable distance from where the
service calls can be handled .Details of toll free numbers for service call and online registration of
service requests also to be provided buyer/consignee at the time of supplies.

o Source of supply
It shall be responsibility of seller to provide Documents regarding source of equipments such as
copy of Performa invoice or any other documents to establish that the products supplied are
manufactured by OEM indicated and sourced from them.

o Packing and Marking
Medical equipments being very delicate and sensitive packing for the goods should be strong and
durable enough to withstand transit including transhipment (if any), rough handling, open storage
etc. without any damage, deterioration etc. .The size, weights and volumes of the packing cases,
remoteness of the final destination of the goods, availability or otherwise of transport and handling
facilities at all points during transit up to final destination,. Quality of packing, the manner of
marking within & outside the packages and provision of accompanying documentation shall take in
to consideration the type of medical equipments being supplied. The accessories shall be suitably
labelled and packed .Each of the package shall be marked on three sides with indelible paint of
proper quality: indicating contract number and date , brief description of goods including quantity ,.
Packing list reference number , country of origin of goods and any other relevant details.

o Spare Parts
Seller shall provide materials, information etc. pertaining to spare parts manufactured and supplied
by the OEM . It shall be ensured that the required spares are available for purchase at least for 10
years from date of supplies .In case due to any reasons the production of the spare parts is
discontinued sufficient advance notice should be given to the buyer/consignee before such
discontinuation to provide adequate time to purchase the required spare parts etc. Further, OEM
and their service centres/dealers shall carry sufficient inventories to assure ex-stock supply of
consumables and spares for the equipments so that the same are available.
OEM or reseller shall always accord most favoured client status to the buyer/consignee and shall
give the most competitive price for spares and consumables of its machines/equipments supplied.

o Installation, Training, Manuals
Seller shall be responsible to carry out Installation & commissioning, Supervision and
Demonstration of the goods. They shall provide required jigs and tools for assembly, minor civil
works for the completion of the installation and Training of Consignee@w®s representatives for
operating and maintaining the equipment and Supplying required number of operation &
maintenance manual for the goods. In case the category parameters are specifying any
requirements regarding the installations , training and manuals the same shall also be applicable.

o Electrical safety checking
Sellers are required to make sure that they furnish the list of equipments for carrying out routine
and preventive maintenance to buyer/consignee. They should make sure to periodically check the
electrical safety aspects as per BIS Safety Standards or equivalent .In case they do not have
required equipment for such testing should ensure that the equipments checked for electrical
safety compliance through labs with facilities for such checking during every preventive
maintenance call.

o Software All software updates should be provided free of cost during warranty period.

ar g shdr o s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.
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10.

Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Generic

End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buyer, same shall
be provided in Buyer’s standard format only.

Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Generic

Scope of supply includes Training: Number of employees to be trained

2

, Place for Training
UPSIFS, Lucknow

and Duration of training
3

days.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of
IG/Additional Director, UPSIFS, Lucknow

payable at

Lucknow

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C
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11.

12.

13.

14.

15.

16.

IG/Additional Director, UPSIFS, Lucknow

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

Forms of EMD and PBG

Bidders can also submit the EMD with Banker’'s Cheque in favour of

IG/Additional Director, UPSIFS, Lucknow
payable at
Lucknow

Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

IG/Additional Director, UPSIFS, Lucknow

payable at

Lucknow

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

IG/Additional Director, UPSIFS, Lucknow

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

Certificates
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
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date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

17. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

18. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

© N o v A

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

Ig e arar=yg ordi & 3iaeia off enffia & /This Bid is also governed by the General Terms and Conditions

SIH B AAT A & TS 26 & HeH 3 ARG & WY HfH A AST A arel ¢ & [T & Wlg W ufdey & da9 #
HIIT & YT qH AT TS A ared ¢ & ;s o =X 39 Afdg & [z @ & fow Joft oy @on 59 a8 [z &3 aren
qeTA WY & wH Golipd allfds & o dd §#T IS &l 38 3gureld B @lan 3R IS o e awon fh S
T SHB IHUoled o Il U A Pl deehlel FATE el AR SHlefed &b AT 31 T Hefel HLars o 3T am lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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