GeM 7i—
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e Markelp!ace Amrit Mahotsav

YR

f9s g=ar/Bid Number: GEM/2026/B/7273114
feeticv /Dated: 21-02-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

14-03-2026 14:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

14-03-2026 14:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Communications

faswar @ AT/Department Name

Department Of Telecommunications (dot)

IS H AFA/Organisation Name

Iti Limited

PRIt 1 ATAA/Office Name

Iti Bangalore

a&g 4ol /Item Category

Customized AMC/CMC for Pre-owned Products - AMC of
Acceleration Test Machine; DYNAMIC ASSOCIATES &
SERVICES- Model -DATM-100; Annual Maintenance Contract
(AMC); Quarterly; No

(Y 3@ /Contract Period 1 Year(s)
THTHTHAS & forw 3rgera & anf 3R i3’ @ ge vara

#r a5 T/MSE Relaxation for Years of No
Experience and Turnover

FIE3NT F AT 3gHa & auf 3N e30R A g vara

#r a5 ¢ /Startup Relaxation for Years of No

Experience and Turnover

fahar & #FT 3T gEAAS/Document required

from seller

Certificate (Requested in ATC),Additional Doc 1 (Requested
in ATC),Additional Doc 2 (Requested in ATC),Additional Doc
3 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

= 39 fAfAgeRT gRr 3ues fhe I gEards &t
fafaer 3 aer o arer Tl RAfdeeRt @ fe@rar
Tqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e e & I e Tada: S99 e & o

3mags @5 & &A1 / Minimum number of

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

et & Tear, s fow s oema i Fag-der

buyer

da$ S| / Number of days for which Bid |3
would be auto-extended

3ieY vagee 3ifedd fhdel X fhar s &1 /7 3
Number of Auto Extension count

& ¥ Ry e afsha fFar/Bid to RA enabled | No
Hal & faT 3uaey 3EEA/ITC available to Yes

95 @ yaR/Type of Bid

Single Packet Bid

dehelichl Feichel & GRIAT dehelichl TAEIRIUT o]

AT AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation
IgAfad fas ea /Estimated Bid Value 236000

Hedidh ugfd/Evaluation Method

Total value wise evaluation

$uadr faaRu/EMD Detail

ATaThdr/Required No
$qidish faaor /ePBG Detail
AHTaTehdr/Required No

arelt fasrsar oray A& foRar I/ 1/Bid splitting not applied.

TH3NSINS 31urel«/MIl Compliance

THIMSITS 3gara=d/MIl Compliance Yes
Single Tender
Single Tender Applicable Yes

Reason

It will not be in public interest to procure the goods through
advertised tender enquiry. Sufficient reasons for the same
have been recorded in writing by the competent authority.

List of Seller Organization for participation

DYNAMIC ASSOCIATES & SERVICES

1. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
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for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

31fafs deaar /3mavas 3a/Additional Qualification/Data Required

Scope of Work:1771662210.pdf

Special Terms and Conditions/Penalty/Payment Terms pertaining to the Bid/Contract:1771662220.pdf

Product/Equipment Details:1771662244.pdf

Customized AMC/CMC For Pre-owned Products - AMC Of Acceleration Test Machine;
DYNAMIC ASSOCIATES & SERVICES- Model -DATM-100; Annual Maintenance Contract
(AMC); Quarterly; No (1)

ameidhr faRPAr /Technical Specifications

favur/ Specification g/ Values
PR / Core
Product category AMC of Acceleration Test Machine
Product Brand DYNAMIC ASSOCIATES & SERVICES- Model -DATM-100
Type of service Annual Maintenance Contract (AMC)
Preventive Maintenance Frequency Quarterly
Manpower Required No
T3 /Addon(s)

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

ol g0 fauifka =gada FEa/Minimum Floor Price
defined by Buyer

No

$AYC IR HRCEMEA) awr Rad yAR (RHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SITadt W gaqe @ Hi3e /ITC on GST SliTadt 3ua @ Hi3e /ITC on GST Cess

100% NA

31fafle AR exardst /Additional Specification Documents

WNA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
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https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-9024504/1771662210.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-9024504/1771662220.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-9024504/1771662244.pdf

@%.4./S.N

A/ Ree oty of | 3R s
3T /Consignee Udi/Address Y /Additional

product/ R . t
Reporting/Officer equipment equiremen

e Number of months

within the contract
Reshma Antony 560016,ITI Ltd Doorvaninagar 1 period for which
service is required
112

¥ar gru S a1 Rz & v of/Buyer Added Bid Specific Terms and Conditions

1.1

1.2

1.3

1.4

1.5

1.6

1.7

1.8

1.9

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

The preventive maintenance & inspection work should be carried out at quarterly.
Any Break down intimated through phone/fax should attend within 48 Hours.

Payment Terms: Payment to be made quarterly within 30 days, after satisfactory preventive maintenance
and on presentation of bills along with original service reports duly certified by Engineer and approved by
HOD

The working hours of the facility are from 8:00 AM to 4:00 PM on all regular working days Monday to Sat

urday. During contingencies the personnel may have to work in the extended hours on regular working da
ys and on holidays.

This contract for AMC of Acceleration Test Machine will be for a period of 1 year from date of Contract Ord
er.

AMC has to be done as per scope of work as mentioned at Annexure A of RFP.
After completing AMC, Service certificates have to be provided.
Disputes if any will be within the Jurisdiction of Bangalore, Karnataka State, India.

Terms of price: DAP, ITI Ltd Bangalore.
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1.10 AMC should be as per our Scope only.
1.11 MSME certificate shall be submitted if applicable.
1.12 All offers should be complete with specification /catalogue (English only).

1.13 Validity: Quotations should be valid for a period of 180 days from the due date of tender. Once quotation is
accepted and order is confirmed, the price must remain same till the completion of the order.

1.14 We reserve the right to accept or reject any or all offers and order part or full quantity, without assigning an
y reason.

1.15 Please specify your income tax account number and Name of L.T circle.

1.16 Liquidated Damages and risk purchase clauses: Time is the essence of contract and the materials against t
he order arising out of this enquiry must be delivered by the supplier according to the delivery schedule in
dicated in the purchase order. In case of any change, the supplier should inform us in advance and obtain
approval to the revised delivery schedule should the supplier fail to deliver the material in full/ part thereof
, we shall be entitled at our option either to recover from the supplier as agreed the liquidated damages a
nd not as penalty, a sum equivalent to half percent of the contract price of the item per week of such delay
or part thereof subject to maximum of 10% of the contract price of the item delayed or to terminate the co
ntract in respect of balance quantity so delayed and purchase material elsewhere at the risk of supplier.

1.17 For Indigenous offers only:
a. Prices should always be quoted on DAP ITI Limited, Bangalore basis including suitable pack
ing and unloading of materials at M/s ITI Limited, Bangalore.

b. Specify GST and other charges if any. In absence of these, the prices shall be treated as in
clusive of all such taxes and other charges & no subsequent claims will be entertained.

1.18 Any clarifications regarding the tender can be obtained from
AGM (S&M, TTL/REL)
ITI Limited, Bangalore Plant

Bangalore 560016, Karnataka, India

Email: dymttl bgp@itiltd.co.in,kar_bgp@itiltd.co.in, Mob. 99866 92345

2. Special Terms as per the user department:
“This Service is proposed to carry out from a user approved vendor. Hence
the mentioned supplier/vendor is the only source to participate in this tender. The source is:
GeM Sellerid: F6BA190000969430

Business Entity Name : Dynamic Associates & Services

Note:

1. Compliance to the Annexure-A ans this RFP from the Bidder on Letter Head is mandatory to be submitted al
ong with the bid documents.

2. All pages of tender should have Company Seal and signed by Competent Authority.
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mailto:dymttl_bgp@itiltd.co.in,kar_bgp@itiltd.co.in

5. Buyer Added Bid Specific ATC
Buyer uploaded ATC document Click here to view the file.
sehawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

© N o v oA

10.

11.
12.
13.
14.

15.

16.

17.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.
Incorporating any clause against the MSME policy and Preference to Make in India Policy.
Reference of conditions published on any external site or reference to external documents/clauses.

Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Feb/GEM_2026_B_7273114/CLM0010/RFPP_08462965-717f-4b34-b03d1771663015594_AEEMM.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the Imar=g @z 3#R ercd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7er 3R Ucd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AAT A & TS 26 & HeH 3 ARG & WY HfH A AST A arel ¢ & [T & Wlg W ufdey & da9 #
HIIT & YT qH AT TS A ared ¢ & ;s o =X 39 Afdg & [z @ & fow Joft oy @on 59 a8 [z &3 aren
qeTA WY & wH Golipd allfds & o dd §#T IS &l 38 3gureld B @lan 3R IS o e awon fh S
T SHB IHUoled o Il U A Pl deehlel FATE el AR SHlefed &b AT 31 T Hefel HLars o 3T am lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260221
https://bidplus.gem.gov.in/bidding/bid/bidsla/81441672446016
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