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fag g&ar/Bid Number: GEM/2026/B/7249756
fedich /Dated: 27-02-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

11-03-2026 11:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

11-03-2026 11:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Statistics And Programme Implementation

faswar @ AT/Department Name

National Sample Survey Office (nsso)

IS H AFA/Organisation Name

Field Operations Division (fod)

PRIt 1 ATAA/Office Name

New Delhi

a&q 4ol /Iltem Category

Hiring of Upholstery Service - Cleaning and Dry Cleaning

34 3@ /Contract Period

2 Year(s) 1 Day(s)

fOs & gaaa 3ad arfie e=3iax (3 auf )

/Minimum Average Annual Turnover of the |10 Lakh (s)
bidder (For 3 Years)

3R/8AE Jar & v 3@ fera 3gHa &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service

3 e & Qa3 & Rodr maeas 3gHa ¢/Past Yes

Experience of Similar Services required

auf & 3T T TH3NR A THATHS B FT WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

IE3NT & AT 3egya & auf 3N <3N’ A ge vara
&1 718 ¥ / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fahar @ AP 3T gEAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

1/10



{95 faawui/Bid Details

w1 3mq fAfdereRt grr 3ues e aTw GEards o
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 3
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]
3JAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

HeAid ugfa/Evaluation Method

Total value wise evaluation

AT M arell TANT SFAAST AB3HT TS § /

Financial Document Indicating Price Yes

Breakup Required

AT Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3TaIhd/Required No
$didish faeRor /ePBG Detail

ATaRIedr/Required No

arelt fasrsar onay A& fRar r/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

THINMSITS 3gurai=t/MIl Compliance

Yes
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TATEs Wil a9Id/MSE Purchase Preference

TATES @le dIA/MSE Purchase Preference Yes

qaH 3R Y 377 A 3UG0T AAAHT B @G A
WATHE, AfE 3 Fed L1+X% dd & dem # e/ | 15
Purchase Preference to MSE OEMs available upto
price within L1+X%

qeA 3R oY 30H B We # wAfFsa & fow [

T AT F 3BT A Ufard / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM _No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

8. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or
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2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated

cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated

cost.

31fafss deaar /3mavas 3ar/Additional Qualification/Data Required

Hiring Of Upholstery Service - Cleaning And Dry Cleaning ( 600 )

ddeir faRAr /Technical Specifi

cations

faawur/ Specification

e/ Values

#R / Core

Type of Product

Chairs

Product Specification

Revolving Chair

Unit of measurement of the Product Per Unit

Type of Upholstery

Laterite

Type of Laundry Service Required

Onsite Laundry (with Service Provider Machine)

us3iiel /Addon(s)

31faR® AR gradsr /Additional Specification Documents

R/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity

gargat v A
/ Number of
FHIS.N Wi /Raiféar pieces/Mattr AR Maamar
o A /Consignee gdi/Address ess/sq. m. /Additional
° Reporting/Officer during Requirement
Contract
Period
110032,NATIONAL SAMPLE . Number of
SURVEY OFFICE, FIELD i e
1 Divyanshu Mishra || OPERATIONS DIVISION, 600 .Cea”'?g rfq“'r.ed .
SANKHYIKI BHAWAN, GPOA :‘CO“ ract period -
BUILDING, CBD SHAHDARA

Hiring Of Upholstery Service - Cleaning And Dry Cleaning ( 150)

daehidht RPN /Technical Specifications

faaxur/ Specification

e/ Values

@R / Core

Type of Product

Chairs

Product Specification

Revolving Chair
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faawur/ Specification

e/ Values

Unit of measurement of the Product Per Unit

Type of Upholstery

Leather

Type of Laundry Service Required

Onsite Laundry (with Service Provider Machine)

us3iil /Addon(s)

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

gargat v arar
/ Number of

SANKHYIKI BHAWAN, GPOA
BUILDING, CBD SHAHDARA

#3./S.N Wi /Raiféar pieces/Mattr 3ifaRe 3maadar
3Ry /Consignee qdr/Address ess/sq. m. /Additional
0. Reporting/Officer during Requirement
Contract
Period

110032,NATIONAL SAMPLE e Number of
SURVEY OFFICE, FIELD . .

1 Divyanshu Mishra || OPERATIONS DIVISION, 150 cleaning required

in contract period :

4

Hiring Of Upholstery Service - Cleaning And Dry Cleaning ( 150)

doeiid ARPAT /Technical Specifications

faavur/ Specification

e/ Values

@ / Core

Type of Product

Sofa

Product Specification

Single Seater Sofa

Unit of measurement of the Product Per Unit

Type of Upholstery

Mixed - Laterite+Leather

Type of Laundry Service Required

Onsite Laundry (with Service Provider Machine)

us3iiel /Addon(s)

31aR® NI c&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity
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gara4t 6 AT
/ Number of

SANKHYIKI BHAWAN, GPOA
BUILDING, CBD SHAHDARA

#.49./S.N R/ Rl pieces/Mattr faRes 3maasar
o 3R /Consignee gar/Address ess/sq. m. /Additional
° Reporting/Officer during Requirement
Contract
Period
110032,NATIONAL SAMPLE . Number of
SURVEY OFFICE, FIELD i red
1 Divyanshu Mishra OPERATIONS DIVISION, 150 cleaning require

in contract period :

4

Hiring Of Upholstery Service - Cleaning And Dry Cleaning ( 150)

doeiid ARPAT /Technical Specifications

fRo1/ Specification A/ Values
#R / Core
Type of Product Curtains
Product Specification Roller Blinds

Unit of measurement of the Product

Per Square ft.

Type of Upholstery

Fabric

Type of Laundry Service Required

Onsite Laundry (with Service Provider Machine)

us3ii /Addon(s)

31aR® QNI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

gargat v arar
/ Number of

SANKHYIKI BHAWAN, GPOA
BUILDING, CBD SHAHDARA

#.4./S.N R/ Rt pieces/Mattr 3fafes 3maasar
h IS /Consignee Udr/Address ess/sq. m. /Additional
o Reporting/Officer during Requirement
Contract
Period
110032,NATIONAL SAMPLE e Number of
SURVEY OFFICE, FIELD | ) ired
1 Divyanshu Mishra OPERATIONS DIVISION, 150 cleaning require

in contract period :

4

Hiring Of Upholstery Service - Cleaning And Dry Cleaning ( 200 )

doeiid ARPAT /Technical Specifications
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faavur/ Specification

e/ Values

@ / Core

Type of Product

Carpet

Product Specification

Carpet - Tiled Carpet

Unit of measurement of the Product

Per Square ft.

Type of Upholstery

Fabric

Type of Laundry Service Required

Onsite Laundry (with Service Provider Machine)

us3iiel /Addon(s)

31aR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

R/ Rarféar

3@ /Consignee
Reporting/Officer

%.4./S.N

gargat v A
/ Number of
pieces/Mattr 3R 3maasar

gdr/Address ess/sq. m. /Additional

during Requirement
Contract
Period

110032,NATIONAL SAMPLE
SURVEY OFFICE, FIELD

1 Divyanshu Mishra OPERATIONS DIVISION, 200
SANKHYIKI BHAWAN, GPOA
BUILDING, CBD SHAHDARA

e Number of
cleaning required

4

in contract period :

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

2. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 50

percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 50 percent. Bidders are bound to accept the revised

quantity or duration.

3. Generic

Products supplied shall be nontoxic and harmless to health. In the case of toxic materials, Material Safety

Data Sheet may be furnished along with the material.

4. Service & Support
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AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

5. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

6. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

7. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

8. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. The contract will be valid for a period of 2 years with effect form award of the contract which may be ex
tended further one year on the same terms & conditions. However, The grant of extension of contract will
be sole discretion of this office i.e. NSO (FOD) Hqrs, Delhi.

2. This office reserve the right to terminate the contract/bid at any time without assigning any reason.

3. The work is to be carried out in the premises of this office. Only such works which can not be done in th
e office premises, would be allowed to be done bidder's office after taking necessary approval of this office
. No extra charges will be payable on this ground.

4. Contractor/successful bidder shall be fully responsible for theft, burglary, fire or any mischievous deeds
by his deployed staff. Any violation or breach of faith will attract severe action including cancellation of the
contract. The firm may also be black-listed for future dealings with the Government. Besides, the firm will
also be liable for prosecution under local laws. The firm, therefore, in their own interest, deploy personnel
with proved credentials with proper supervision so that no breach of trust occurs during the currency of the
contract.Any damages/wear & tear caused to the machine used in Sankhyiki Bhawan will be borne by the
Contractor, no additional payment will be made to Contractor by this office.

5. In case of breach of any of the terms and conditions mentioned herein, this office will have the right to c
ancel the contract without assigning any reason thereof and nothing will be payable by this office.

6. The payment will be made on pro-rata basis after satisfactory completion of the job.

7. The bidders must submit their PAN/GST number and enclose a photocopy therof.

8. The firm shall not assign or sublet the work or any part of it to any other person or party.

9. The Service Provider should not have been black-listed by any Central/ State Government Agency. Bidd
ers will submit self-declaration certificate in proper format.

10. No interim bills will be entertained. The bill payment will be subject to TDS applicable under the Incom
e Tax Act, 1961 and the Goods and Services Act, 2017.

11.- Material used in chairs are plastic, leather, fabric, laterite, black rubber/plastic. In sofa- fabric/laterite/I
eather.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
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Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:
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e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the @Tar=a_@3&# 3R 2f/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

S P THT AdT & TS 26 & FEH H AR & WY HfA W AST T dTel o & TN T Wl W gfdey & dey #
HIIT & YT {A o TS W ared oA & s o =X 59 @l & fz ¢ & fow Joft oy gom 59 a8 /s & aren
TeTH MR & TH Uelipa @Ifds & A9 o AT S B SHH AU BXeAr aen 3R Pre At e Gwen e S
T SHPN UIel o DA W HJAYT P Achiel FAH et AR FIed & AR M AT Pl HILars @ MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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