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95 gwar/Bid Number: GEM/2026/B/7254524
feddics /Dated: 18-02-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

11-03-2026 11:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

11-03-2026 11:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Petroleum And Natural Gas

faswar @ AT/Department Name

Indian Qil Corporation Limited

IS H AFA/Organisation Name

Indian Qil Corporation Limited

PRIt 1 ATAA/Office Name

locl Rhq

a&q 4ol /Iltem Category

Security Operations Centre - Managed SOC

34 3@ /Contract Period

5 Year(s) 2 Month(s)

THATHUAS F foT 3gHa & auf 3R A3 A Fe uga

&1 315 ¥/MSE Relaxation for Years of No
Experience and Turnover

FIE3NT F AT 3ga & auf 3K e=i30R A g vara

#r a1 & /Startup Relaxation for Years of No

Experience and Turnover

fashar & AP 3T gEAdsi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 fAfagraRt gRr 3ues fhu I gEardst &
Afaer 3 amer o arer Il RAfageRt @ fe@rar
aqed €2 WG A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

95 dena & o Wer Td: J4 dea & fow

3mags @5 i & / Minimum number of

bids required to disable automatic bid
extension

ders sl /7 Number of days for which Bid
would be auto-extended

1/7



fas f9avi/Bid Details
3iTer T 31RAhpadA el T fhar Srew &1 /

Number of Auto Extension count

9 O Ray Hersft afha fFar/Bid to RA enabled | No

&5 @ gdR/Type of Bid Two Packet Bid

dehellhl Feichel & GRIT ciehelichl TABIRIOT ¥

AT WA /Time allowed for Technical 7 Days

Clarifications during technical evaluation

Hedidh ugfa/Evaluation Method Total value wise evaluation
AT M arell 4T ST JB3HT HTaTD & /

Financial Document Indicating Price Yes

Breakup Required

$uadr faaRu/EMD Detail

wsarseY da/Advisory Bank State Bank of India
suadr TRAYEMD Amount 1913000

sl faavor /ePBG Detail

TsarseT da/Advisory Bank State Bank of India
Siie ufaera (% )/ePBG Percentage(%) 5.00

Siash fr 3marge 3@fd (AE) /Duration of ePBG
required (Months).

65

(a). ST &1 2l & AT STHST FT & o 19T Bl Ha1ad HheINT & forw [z & @y du Fafda grardst wegd a 1 vouas
HheINT F I had a3 b fow ol AU [T b T Jr Yardr SUAST & P & WA &l WAl H 57 A B qI|W A
aTER @M 11 §1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3UHAST AR HUIG STATAd T, T TS 9L el &, el & uay & gielr arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

DGM (IS)

IOCL RHQ, INDIAN OIL CORPORATION LIMITED, INDIAN OIL Corporation Limited, Ministry of Petroleum and Natural
Gas

(Sheikh Faraz Osmany)

UIN Number NCTGC2415P

arelt fasrsar oay A& foRar Ir1/Bid splitting not applied.
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THANSINS 3urel=i/MIl Compliance

TANATSHTS 3Hure/MIl Compliance Yes

1. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

e H 3Uels fhu S i 3mavTear /Excel Upload Required :

Price Break UP - 1771391467.xIsx

3ifaRs deaar /3maas 3er/Additional Qualification/Data Required

Scope of Work:1771390069.pdf

Network Infrastructure and data flow diagram:1771390077.pdf

Format of Non disclosure agreement:1771390095.pdf

Format to be uploaded by buyer for the breakup of components on cost/price offered by Service
Provider in the Bid:1771390101.pdf

This Bid is based on Quality & Cost Based Selection (QCBS) . The technical qualification parameters
are :-

Qualification Methodology

Parameter Name Max Marks Cutoff Marks

Document
Engagement of Service Provider
for Managed Security Operation | 100 60 View File

Center.

Total Minimum Qualifying Marks for Technical Score: 60
QCBS Weightage(Technical:Financial):70:30

Presentation Venue:lndian Oil Corporation Ltd.,
Scope Complex, Core-2,
Lodhi Road, New Delhi-110003

Pre Bid Detail(s)

A ATl W3 g&ds1/Pre-Bid

Date and Time - Tane1/Pre-Bid Venue
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https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/excel/bid-9003411/1771391467.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-9003411/1771390069.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-9003411/1771390077.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-9003411/1771390095.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-9003411/1771390101.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/9003411/17713904846163.pdf

25-02-2026 11:00:00

25.02.2026 at 11:00 Hrs. (IST)

The Pre-bid meeting shall be held through online mode with all intending &
interested bidders. Interested bidders may join the Pre-bid meeting through
following link:

Microsoft Teams meeting

Join: https://teams.microsoft.com/meet/463787619537677
p=pXnsA6eREjliW7a0Osh

Meeting ID: 463 787 619 537 67

Passcode: a8pV6hu6

The Tenderer requiring any clarification on the bidding document may notify
the Tender Inviting Authority by e-mail on 24.02.2026 15:00 Hrs.

Based on the Pre-bid meeting, IOCL will issue necessary Amendments /
Addendums (Only If felt necessary by IOCL) in GeM portal only. No reply to
Pre-bid queries of individual prospective bidders may be given in any other
form.

Security Operations Centre - Managed SOC (1)

doeiid ARPAT /Technical Specifications

o/
Specificati I/ Values
on
PR / Core
Typg of SOC Managed SOC
service
Risk Scoring , Proactive Threat Intelligence/Hunting , Security Orchestration & Automated
Tools and . ) . . -
Servi Response , Threat Intelligence and Analytics , Threat Intelligence , User Entity , As per Bidding
ervices : : : : . .
Document, User Entity Behaviour Analysis , Threat Intelligence Platform , Security Incident &
Needed
Event Management (SIEM)
Type of .
Dashboard Dedicated
Type of
resources SOC Analyst , SOC Administrator , SIEM Specialist , SOC Manager , Team Lead
needed

Deployment
of resources

At Buyer'’s premises

ggpportlng As Per Bidding Document
Encryption -
Standards AES-256

us3iiel /Addon(s)

3R faarur /Additional Details

workstations

No. of 1300
servers
No. of 27500
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frezor/
Specificati
on

3/ Values

No. of
devices
hosted on
cloud
environment

No. of
applications

200

No. of
internet
facing
applications

180

Time period
for which
logs are to
be stored

180 days

System-logs
Uptime &
downtime

100 % uptime

Bandwidth
requirement

4 TB per day

Other
Volumetrics

Refer Bidding Documents for more detils

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el g0 fauiRa =gada FEa/Minimum Floor Price
defined by Buyer

No

31aR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

FEIS.N W/ Raféar 3R aeaear
o ’ m /COnsignee q?-ll'/AddreSS Quantity /Additional
o. -
Reporting/Officer Requirement
122001,Corporate Information
Systems Department,
. Corporate Business Technology || Project /
1 Manoj Moreshwar Center, Indian Oil Institute of Lumpsum N/A
Parhate
Petroleum Management Based
Complex, 83, Institutional Area,
Sector-18
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¥ar gru A 7 Rz & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Feb/GEM_2026_B_7254524/CLM0010/26A24NIT_34430116-a7a3-4072-bc9c1771390946551_IOCL_Verma.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the @rar=g f@gar 3R erd/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a @731 3R Ocd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT F @S 26 & T H AT & WY HH T WS R arad 37 & A & wliig W ufdey & dag &
HIIT & YT H{H o TS I drel o & ds i =X 380 @Al & e ¢ & fow it o3 gom 59 a8 ©@s & aren
qeTH WA & wH Uohigpd allfds & 1T o §AT ST &l g8 Fgurelad Sl em 3R FIS o aed awon fRw S
T FHD AWl o Pl W HIYT Bl dehiel FHTE XA AR FIAed b IHFAR M T Fel HILars M 3TAT 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260218
https://bidplus.gem.gov.in/bidding/bid/bidsla/81061409634921
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