G M = g @&ar/Bid Number: GEM/2026/B/7247251
) Gov te Az;éji"l_(a feaAie /Dated: 16-02-2026
’ e Markelp!ace Amrit Mahotsav

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc A9 fr ad@/a#a /Bid End Date/Time | 10-03-2026 19:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

10-03-2026 19:30:00

93 Qe AUar (s A i afi@ &) /Bid Offer

Validity (From End Date) 0 (Days)

FAGA/TST W IAA/Ministry/State Name Ministry Of Railways
faswar @ AT/Department Name Indian Railways

IS H AFA/Organisation Name South Western Railway
FAT T F AH/Office Name South Western Railway

Custom Bid for Services - Requirement of Labours for
RR/BAY, as per scope of work (Rates including of Minimum
wages (C) ,PF, ESI, Leave payment, bonus & GST , Custom
Bid for Services - Supply of Cleaning Materials for RR/BAY, as
per scope of work (rates are including GST) , Custom Bid for
Services - Supply of News Paper / Magazines, as per scope
of work(rates Excluding GST) , Custom Bid for Services -

G Foft /ltem Category Washing of Linens, as per scope of work (rates are including
GST) , Custom Bid for Services - Consumption of LPG 19 KG
Commercial cylinders reimbursement rates are including
GST Rates Should be quoted AT PAR only If quoted Above or
below summarily it will be rejected , Custom Bid for Services
- Provision of Subsidized Meals rates are including GST Rates
Should be quote AT PAR only ,If quoted Above or below
summarily it will be rejected

e Facility Management Service- Manpower based
(Version 2)

e Facility Management Service- Manpower based
(Version 2)

e Facility Management Service- Manpower based
(Version 2)

e Facility Management Service- Manpower based
(Version 2)

e Facility Management Service- Manpower based
(Version 2)

e Facility Management Service- Manpower based
(Version 2)

A gofi/Similar Category

34y 3af¥ /Contract Period 3 Year(s)

TATHTAS & forw 3igera & auf iR I30R A ge vara
&1 315 ¥/MSE Relaxation for Years of No
Experience and Turnover
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{95 faawui/Bid Details

FIE3NT F AT 3ga & auf 3K e=i30R A ge vara
#r a1 & /Startup Relaxation for Years of
Experience and Turnover

No

fashar & AP 3T gEAdsi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

F 3y RARHRT g 3uels b 3T gTArdsit &l
Afaer 3 arer Aa arar @l ARt A f@rar
aqed €2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

95 dena & o Wer Td: J9 dea & o

3mags @5 i & / Minimum number of

bids required to disable automatic bid
extension

ders seell| /7 Number of days for which Bid
would be auto-extended

3ifer Taae 31fQAhad fhal e fpar srew #1 /

Number of Auto Extension count

fas @ Rayy Nereht @b f5ar/Bid to RA enabled

No

93 @ g /Type of Bid

Two Packet Bid

dbehT FeAiched & SR dhehl FAARIOT &
HJAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

qAad f9s ea /Estimated Bid Value

43233017.37

Hedidh ugfd/Evaluation Method

Total value wise evaluation

FACIEA Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

$uaSl fAeRU/EMD Detail

TsarseY da/Advisory Bank

State Bank of India

suasdr TRYEMD Amount

366200

1Sl faavur /ePBG Detail

TsarssiT da/Advisory Bank

State Bank of India
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siidel ufavid (% )/ePBG Percentage(%) 5.00

SISl &7 3maeTe 7afd (a1E) /Duration of ePBG
required (Months).

38

(a). SIH P Al &b IFFAR STHE Fe &b I AT Bl AT I & fow 9z & @y du gafda qrards uegd e &1 owas
HIR & AT hadt aEg3HT &b fow o 21 Fart & foIT Har YeTdr SUAST ¥ P & UIT & | ST RAT Pl 37 Afd &b grak &
I TG I &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaEY AR TUTEa ST T, e TE I eIl &, anemneif & uey 3 @it arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

SR.DFM/UBL
SOUTH WESTERN RAILWAY, Indian Railways, South Western Railway, Ministry of Railways
(Sr.divisional Financial Manager)

arelt fasrsar oray & foRar r1/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

TH3NMSITS 3garai=t/MIl Compliance Yes

THTHS @ig TAAdI/MSE Purchase Preference

THTES @l aIdl/MSE Purchase Preference Yes

g 3R oY 3TH7 FA 30T AAAIHT B wlg 7
WATHAA, AfE 3Teh Hed L1+X% b & @ & &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

2. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

3faRs dvaar /3maasd 3er/Additional Qualification/Data Required

Instruction To Bidder:1771243245.pdf

Pre Qualification Criteria ( PQC ) etc if any required:1771243253.pdf

Scope of Work:1771243263.pdf

Payment Terms:1771243268.pdf

Penalties:1771243277.pdf

Project Experience and Qualifying Criteria Requirement:1771243287.pdf

GEM Availability Report ( GAR):1771244883.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1771244891.pdf

Custom Bid For Services - Requirement Of Labours For RR/BAY, As Per Scope Of Work
(Rates Including Of Minimum Wages (C) ,PF, ESI, Leave Payment, Bonus & GST (1)

deeiid ARPAT /Technical Specifications

faavur/ Specification =g/ Values

#R / Core

functionality & GST

Description /Nomenclature of Service Requirement of Labours for RR/BAY, as per scope of work (Rates
Proposed for procurement using custom bid || including of Minimum wages (C) ,PF, ESI, Leave payment, bonus

Regulatory/ Statutory Compliance of Service || YES

Compliance of Service to SOW, STC, SLA etc || YES

us3ii /Addon(s)

31fafle AR exardst /Additional Specification Documents

WYA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity

/5. H#RAHY /Consignee gdi/Address Quantity /Additional
o. .
Reporting/Officer Requirement
583101,Chief Crew Controller, || Project/
1 T S Sunil Kumar Crew booking Lobby at Railway || Lumpsum N/A
station, Ballari-583101 Based

Custom Bid For Services - Supply Of Cleaning Materials For RR/BAY, As Per Scope Of

Work (rates Are Including GST) (1)

dmetidhr fafRfPAr /Technical Specifications
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https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-8995137/1771243245.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-8995137/1771243253.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-8995137/1771243263.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-8995137/1771243268.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-8995137/1771243277.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-8995137/1771243287.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-8995137/1771244883.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-8995137/1771244891.pdf

R/ Specification e/ Values
#R / Core
Description /Nomenclature of Service Proposed for Supply of Cleaning Materials for RR/BAY, as per
procurement using custom bid functionality scope of work (rates are including GST)
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES
us3iil /Addon(s)
31aR® NI c&ards /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
#.49./S.N / FHARD e
3R /Consignee qdr/Address Quantity /Additional
o. p
Reporting/Officer Requirement
583101,Chief Crew Controller, || Project/
1 T S Sunil Kumar Crew booking Lobby at Railway || Lumpsum N/A
station, Ballari-583101 Based

Work(rates Excluding GST) (1)

deeiid fARPAT /Technical Specifications

Custom Bid For Services - Supply Of News Paper / Magazines, As Per Scope Of

@1/ Specification

A/ Values

#R / Core

Description /Nomenclature of Service Proposed for
procurement using custom bid functionality

Supply of News Paper / Magazines, as per scope
of work(rates Excluding GST)

Regulatory/ Statutory Compliance of Service

YES

Compliance of Service to SOW, STC, SLA etc

YES

us3ii /Addon(s)

31fafle AR exardst /Additional Specification Documents

WYA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
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T TR/ R féar 3R 3maeasmar
15 ARHY /Consignee Uci/Address Quantity /Additional
o. :
Reporting/Officer Requirement
583101,Chief Crew Controller, Project /
1 T S Sunil Kumar Crew booking Lobby at Railway || Lumpsum N/A
station, Ballari-583101 Based

deeiid ARPAT /Technical Specifications

Custom Bid For Services - Washing Of Linens, As Per Scope Of Work (rates Are
Including GST) (1)

faaiu1/ Specification

3/ Values

#R / Core

Description /Nomenclature of Service Proposed for procurement
using custom bid functionality

Washing of Linens, as per scope of work
(rates are including GST)

Regulatory/ Statutory Compliance of Service

YES

Compliance of Service to SOW, STC, SLA etc

YES

us3ii /Addon(s)

s1fafs fafAf? gxardst /Additional Specification Documents

W /Rafésr 3 /Consignees/Reporting Officer and Quantity

#.4./S.N / AR STt
ST || sifaer® /Consignee gdi/Address Quantity /Additional
o. .
Reporting/Officer Requirement
583101,Chief Crew Controller, Project /
1 T S Sunil Kumar Crew booking Lobby at Railway || Lumpsum N/A
station, Ballari-583101 Based

daehidht RPN /Technical Specifications

Custom Bid For Services - Consumption Of LPG 19 KG Commercial Cylinders

Reimbursement Rates Are Including GST Rates Should Be Quoted AT PAR Only If
Quoted Above Or Below Summarily It Will Be Rejected (1)

faaxur/ Specification

e/ Values

@R / Core

Description /Nomenclature of Service
Proposed for procurement using
custom bid functionality

Consumption of LPG 19 KG Commercial cylinders reimbursement rates

are including GST Rates Should be quoted AT PAR only If quoted Above
or below summarily it will be rejected
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faawur/ Specification

e/ Values

Regulatory/ Statutory Compliance of
. YES
Service

Compliance of Service to SOW, STC, YES
SLA etc

us3iil /Addon(s)

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

#.5./S.N RN/ Ruiféar AR 3T har
ST | e /Consignee Udr/Address Quantity /Additional
o. p
Reporting/Officer Requirement
583101,Chief Crew Controller, || Project/
1 T S Sunil Kumar Crew booking Lobby at Railway || Lumpsum N/A
station, Ballari-583101 Based

Rejected (1)

deeiid ARPAT /Technical Specifications

Custom Bid For Services - Provision Of Subsidized Meals Rates Are Including GST
Rates Should Be Quote AT PAR Only ,If Quoted Above Or Below Summarily It Will Be

faaro1/ Specification

A/ Values

#R / Core

Description /Nomenclature of Service
Proposed for procurement using custom
bid functionality

Provision of Subsidized Meals rates are including GST Rates
Should be quote AT PAR only ,If quoted Above or below summarily
it will be rejected

Regulatory/ Statutory Compliance of
Service

YES

Compliance of Service to SOW, STC, SLA
etc

YES

us3ii /Addon(s)

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 31AsE /Consignees/Reporting Officer and Quantity
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%.4./S.N /R 3fARE 3maIwar
T | sfaer® /Consignee gdr/Address Quantity /Additional
o. :
Reporting/Officer Requirement
583101,Chief Crew Controller, Project /
1 T S Sunil Kumar Crew booking Lobby at Railway || Lumpsum N/A
station, Ballari-583101 Based

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Name of the work: ’Round the clock security, maintenance, Upkeep and provision of catering

services to all the Occupants and maintenance of Garden and loading/unloading of line boxes f
rom train engine cab to box room and vice versa , Topping up of sand bags in locomotives , R
unning Room / Bellary for Three Years (1095 Days)"”’

1) All terms and conditions of this tender will be governed as per "General Conditions of Cont
ract for services of Railways 2018.

2) If there is a contradiction between GeM GTC and GCC of services, GCC of services will be pr
evailing.

3) If there is a contradiction between GeM GTC and Tender condition, Tender condition will be
prevailing.

4) Eligibility criteria as per GCC for services 2018 and TD attached.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
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Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o w

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the Irar=g f@ga# 3R ercd/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7er 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260216
https://bidplus.gem.gov.in/bidding/bid/bidsla/80912489648769

SIH B THT A & TS 26 & TeH 3 ARG & WY HH N AST T arel ¢ & O § Wl W ufdey & da9 &
T & T H{H A TS I drel o & Dl ) =X 50 A & [ ¢ & fow 9t or3 gom 59 a8 @3 & aren
e WA & T Geligpa aIfds & A9 A FAT S Bl SHH AU dYeAr an IR B ot Terd \won e S
T SHPI UIeled o B W IHJdY P Aol FHH el IR Bl & HJHR M B Plefell HILaS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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