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f9s g=ar/Bid Number: GEM/2026/B/7304718
fedich /Dated: 28-02-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

10-03-2026 18:00:00

s geld &1 ali@/@a# /Bid Opening Date/Time

10-03-2026 18:30:00

4 U dUar (de gl Hr ad™ @) /Bid Offer
Validity (From End Date)

90 (Days)

FAGA/TST & 1A /Ministry/State Name

Kerala

fQamer @ AT/Department Name

Public Works Department Kerala

WIS & AIF/Organisation Name

N/a

AT & A1 /Office Name

Office Of The Chief Engineer Design

Pl &rdl/Total Quantity

6

a&q 4ol /Iltem Category

Fixed Computer Workstation (Q2)

Sl/FAE Qar & e 3NfAT e sigsa &

ad/Years of Past Experience Required for
same/similar service

2 Year (s)

TATHTHAS P foT 3gHa & auf 3R A3 A ge ugra
&I 315 €/MSE Relaxation for Years of
Experience and Turnover

No

3T & fow 31gera & auf 31K 30T & ge vara &
ﬂ? % /Startup Relaxation for Years of
Experience and Turnover

No

fahar & AR 3T gFAdS/Document required

from seller

Experience Criteria,Certificate (Requested in ATC),OEM
Authorization Certificate,OEM Annual Turnover,Additional Doc
1 (Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

1 31y AREHRT g 3Huds fHU AT SFAAS B
e & aer 99 arel geft AfeeRt o fewer ared

¥? U A &/Do you want to show documents

uploaded by bidders to all bidders
participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & garg e wa: JE Fea & o

3mags 95 fr @& / Minimum number of

bids required to disable automatic bid
extension
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{95 faavui/Bid Details

da$ S| / Number of days for which Bid |3
would be auto-extended

3iTer TRaed 1A ddA fhaell 9 fhar Sirew &1 /

Number of Auto Extension count

& @ R e aftha far/Bid to RA enabled | No

s @ ysR/Type of Bid Two Packet Bid
epelichl Fedichel & GRIA dehelichl TUBINIOT ¥ A
HIT /Time allowed for Technical 2 Days

Clarifications during technical evaluation

A dreTor 3TaRas (Yag Adeor urftetr & & @
qd Uoligpd ToifdA gRT)/Inspection Required (By

Empanelled Inspection Authority / Agencies No
pre-registered with GeM)
IgAad fas ea / Estimated Bid Value 1440000
HAid ugfa/Evaluation Method Total value wise evaluation
LTI @s/Arbitration Clause No
gele W3/Mediation Clause No

$uad) fdaRU/EMD Detail
wsarssY da/Advisory Bank State Bank of India
suasdr IfRAYEMD Amount 14400

sl faavor /ePBG Detail
Tsarse! da/Advisory Bank State Bank of India
$us ufaera (%)/ePBG Percentage(%) 5.00
SISl &7 3MmaeTe 7afd (a1E) /Duration of ePBG 38
required (Months).

(a). SIH P Al &b IFFAR STHE Fe &b I Y Bl AT I & fow 9z & @y du Fafda qrards uegd e &1 Towas
HIR & AT hadt aEg3HT & fow a1 2 Har3it & forw ar verdr SUAST § T & UrT &| SAWRAT Bl 39 A &b gran d aex
@M 311 §1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this Policy.

(b).3uad) AR TUTEa STAd T, e Tg I gl &, anemneff & uer 3 gt arfgw| / EMD & Performance securityshould be in
favour of Beneficiary, wherever it is applicable.
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aradt /Beneficiary :

Joint Director
Office of the Joint Director, Kerala Highway Research Institute, Public Works Department Kerala
(Joint Director)

UIN Number NCTGC2415P

arelt fasrsar onay & foRar a1/ Bid splitting not applied.

T3 @ie afi@dar/MIl Purchase Preference

THTSITS e adiaar/MIl Purchase Preference No

THTHS @ie aAAdI/MSE Purchase Preference

THTES @l adIdl/MSE Purchase Preference Yes

qgH 3R oY 3TH7 FA 30T AAAIHT B wlg 7
WATHBA, AfE 3Teh Hed L1+X% b & @ # &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%

geH 3R oY 3ad # @l & gAfFea & fou fas

&1 AT o 3RABaH gfIvAT / Maximum Percentage |50
of Bid quantity for MSE purchase preference

1. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as indicated
above in the bid document before the bid opening date. Copies of relevant contracts and delivery acceptance
certificates like CRAC to be submitted along with bid in support of having supplied some quantity during each of the
Financial year. In case of bunch bids, the category of primary product having highest value should meet this
criterion.

2. Purchase preference to Micro and Small Enterprises (MSEs) from the State of Bid Inviting Authority : Purchase
preference will be given to MSEs as Micro and Small Enterprises from the State of Bid inviting Authority. If the
bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered product in case
of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for Micro and Small
Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered Service. Relevant
documentary evidence in this regard shall be uploaded along with the bid in respect of the offered product or
service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-14+ 15% of margin of purchase
preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1 price and
contract will be awarded for percentage of 50 % of total quantity as defined/ decided in relevant policy.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and for
determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. This has
no relevance or bearing on the price to be quoted by the bidders and is also not going to have any impact on bid
participation. Also this is not going to be used as a criteria in determining reasonableness of quoted prices which
would be determined by the buyer based on its own assessment of reasonableness and based on competitive
prices received in Bid / RA process.

Fixed Computer Workstation ( 6 pieces )

Bis Required Yes

deeiid fARPAT /Technical Specifications
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* S Pl R & 33T/ As per GeM Category Specification

faavur/Specification

AR @ areF /Specification
Name

5 & T 3Mads IgAT Hed /Bid Requirement
(Allowed Values)

Generic

Description of Stores

A high-performance computing device designed to
handle intensive tasks with discrete/dedicated graphic
card, minimum standard 1 year warranty

Processor

Processor Number

Intel Core i7-13700, Intel Core i5-13600K, Intel Core i5-
14600K, Intel Core i9-12900K, Intel Core i7-14700, Intel
Core i7-13700K, Intel Core i9-13900, Intel Core i9-
14900, Intel Core i7-14700K, Intel Core i9-13900K, Intel
Core i9-14900K, Intel Core Ultra 7 265, Intel Core Ultra
5 245K, Intel Core Ultra 9 285, Intel Core Ultra 5 235,
Intel Core Ultra 7 265K, Intel Core Ultra 9 285K Or
higher

Graphics

Graphic Card Number

AMD Radeon PRO W6400 4 GB, AMD Radeon PRO
W6600 8 GB, AMD Radeon PRO W6800 32 GB, AMD
Radeon PRO W7500 8 GB, AMD Radeon PRO W7600 8
GB, AMD Radeon PRO W7700 16 GB, AMD Radeon PRO
W7800 32 GB, AMD Radeon PRO W7800 48GB, AMD
Radeon PRO W7900 48 GB, Intel Arc Pro A40 6GB, Intel
Arc Pro A50 6GB, Intel Arc Pro A60 12 GB, NVIDIA T400
4GB, NVIDIA T1000 4GB, NVIDIA T1000 8GB, NVIDIA
RTX A400 4GB, NVIDIA RTX A1000 8GB, NVIDIA RTX
A2000 12GB, NVIDIA RTX 2000 Ada Generation 16GB,
NVIDIA RTX A4000 16GB, NVIDIA RTX 4000 SFF Ada
Generation 20GB, NVIDIA RTX 4000 Ada Generation
20GB, NVIDIA A800 40GB Active 40 GB, NVIDIA RTX
A4500 20GB, NVIDIA RTX A5000 24GB, NVIDIA RTX
4500 Ada Generation 24GB, NVIDIA RTX A5500 24GB,
NVIDIA RTX A6000 48GB, NVIDIA RTX 5000 Ada
Generation 32GB, NVIDIA RTX 6000 Ada Generation
48GB, NVIDIA GeForce RTX 5060 8GB, NVIDIA GeForce
RTX 5060 Ti 8GB, NVIDIA GeForce RTX 5060 Ti 16GB,
NVIDIA RTX PRO 2000 Blackwell 16GB, NVIDIA Geforce
RTX 5070 12GB, NVIDIA RTX PRO 4000 Blackwell 24GB,
NVIDIA RTX PRO 4000 Blackwell SFF Edition 24GB,
NVIDIA RTX PRO 5000 Blackwell 48GB, NVIDIA RTX PRO
6000 Blackwell Max-Q Workstation Edition 96GB,
NVIDIA Geforce RTX 5070 Ti 16GB, NVIDIA Geforce RTX
5080 16GB, NVIDIA RTX PRO 6000 Blackwell
Workstation Edition 96GB, NVIDIA RTX PRO 4500
Blackwell 32GB, NVIDIA Geforce RTX 5090 32GB Or
higher

Operating System

Factory Pre-Loaded
Operating System

Windows 11 Professional

Memory Type of RAM DDR4, DDR5 Or higher
RAM Size Provided with the |16, 32, 64, 128, 256, 512, 1024 Or higher
System (GB)

Storage Primary Storage (Boot Drive) || 1024, 2048, 3072, 4096, 5120 Or higher

Capacity (in GB)

RAID Connectivity

Controller Type

No RAID

RAID Level

No RAID
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/M774obw9t6lNYIu-MT8L5XSgrtceJhO7P5QAdAsfTis

A & T /Specification

faaxur/Specification
Name

9= & fau 3maedsd 3gAd e /Bid Requirement
(Allowed Values)

Connectivity Wireless Connectivity

No Wireless Connectivity, Wi-Fi 5 (802.11ac) +
Bluetooth 5.0, Wi-Fi 5 (802.11ac) + Bluetooth 5.1, Wi-Fi
5 (802.11ac) + Bluetooth 5.2, Wi-Fi 6 (802.11ax) +
Bluetooth 5.0, Wi-Fi 6 (802.11ax) + Bluetooth 5.1, Wi-Fi
6 (802.11ax) + Bluetooth 5.2, Wi-Fi 6 (802.11ax) +
Bluetooth 5.3, Wi-Fi 7(802.11be) + Bluetooth 5.4 Or
higher

Monitor Availibility of Monitor

Yes Yes as per IS 13252 (Part 1)

Screen Size (in CMs)

68.1- 73 (26.81" - 28.74")

Additional Specification Parameters - Fixed Computer Workstation ( 6 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Technical Specification

The bidder shall quote and supply the product strictly in accordance with the
specifications, terms & conditions, and compliance requirements mentioned in
the Buyer Added ATC document and ATC clauses on GeM

* Bidders offering must also comply with the additional specification parameters mentioned above.

AN /RAfET 3#RAFN d2r AA/Consignees/Reporting

Officer and Quantity

. N /Raféar
&./S.N . Bealr & Deli
;FHO/S mﬂ' /COnsignee EIT-lT/AddreSS HAET /Quantlty E/S elivery
' Reporting/Officer

695581,Kerala Highway
Research Institute,
Ambalathinkara, Near Green

1 Sarath Chandran B Field International Stadium, 6 15
Karyavattom,
Thiruvananthapuram.
PIN:695581 Ph: 0471 241 8689

Special terms and conditions-Version:1 effective from 20-02-2025 for category Fixed Computer

Workstation

1.

For Buyers
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Product Verification

A unique device serial number shall be provided by th
seller at the time of supply, which is mentioned on the
product. The buyer/consignee shall be able to verify tt
complete product details, including configuration,
through the OEM website. The buyer/consignee shoulc
be able to perform these verifications without needing
to create an account on the OEM website.

Requirement of OEM logo

Buyers are advised to note that incorporating a
condition stipulating an OEM logo on the motherboard
restrictive and may not be incorporated into the bids.

Warranty

1. The buyer may ensure that as soon as supplies are
received, a request for a warranty certificate is made,
along with logging into the OEM website/call center to
verify the certificate.

2. The product in GeM marketplace (Direct Purchase §
L1 purchase) comes with a minimum standard on site
warranty of one year. In case the seller has standard
warranty more than one year, the same may be
mentioned in the catalogue (including in the model
name) and in such case higher warranty offered shall
prevail/supersede the minimum one year warranty..

OM related to MIl, Local content
and MeitY advice on Model
technical specifications

Buyers are requested to refer to various OMs pertainir
to DPIIT and MeitY, as issued from time to time, while
making procurement and follow relevant provisions as
applicable.
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Check points during Acceptance of
Supplies

Before generating the Consignee Receipt and
Acceptance Certificate (CRAC), the consignee may
inspect the system condition and verify that it complie
with the agreed specifications and configurations. In tl
case of a large number of units to be procured, then ti
buyer may opt for bidding and accordingly stipulate
conditions regarding installation, inspection by
consignees/inspection agency. Consignees who receiv
the supplies should be vigilant and should complete
checking to ensure that there is no scope for the supp
of refurbished products. At the time of receiving
supplies, the consignee may adhere to the following t¢
ensure that any discrepancies in supplies can be
flagged, taken into account, and reflected while
generating the CRAC:

(i) Packing should be checked properly

(ii) A warranty certificate from the OEM should be
insisted upon and checked.

(iii) Instruction manuals and the OS installed should be
checked.

(iv) The machine serial number should also be checke:
through settings and can be verified from the OEM
website. The above points are for guidance, and the
buyer/consignee may take steps considered suitable t
them for checking at the consignee end before
acceptance of systems.

(v) An escalation matrix for customer grievance
redressal shall be insisted upon by the buyer from the
seller at the time of delivery.

HDD/SSD Storage Retention

Buyer may add their requirement of retention of
securely store all Hard Disk Drives (HDDs) or Solid-
State Drives (SSDs) used in the Workstation under AT(
clause.

Applications Compatible with the
Workstation

Buyers may include the names of applications under
ATC for which the workstation's configuration has bee
suitably assessed and certified to meet the required
specifications.

For Sellers

OEM Website Link/Part No for
product verification

The OEM shall share the OEM website link with the
buyer at the time of delivery. The offered model
details/configuration should be available on their
website. A unique device serial number shall also be
provided at the time of supply, which is also mentione
on the product. The buyer/consignee shall be able to
verify the complete product details, including
configuration, through the shared OEM website link.
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Seller must refrain from changing or altering the
Changing or altering the configuration of the factory pre-loaded machine. The
configuration machine should be delivered to the Consignee in its
original, factory-approved configuration.

The seller shall furnish a valid warranty Certificate/Tac
from the OEM to the purchaser, guaranteeing the

10 Warranty product's coverage under the specified warranty term
The warranty certificate should be verifiable through
the OEM website/customer care center.

With effect from 1.4.23, as per the E-waste rules 2022
EPR registration is mandatory for manufacturing
entities. Therefore, all OEMs shall hold valid EPR
registration, and the registration number should be
reflected in the catalog parameter. OEMs shall ensure
compliance with all responsibilities as per EPR
registration applicable from time to time.

OEMs shall have to ensure compliance with the
mandatory/statutory requirements as per the
Government of India Notifications issued from time to
time for hardware and software components, as
applicable.

It shall be the responsibility of OEMs to ensure that
supplies are made with genuine operating systems.

The seller shall ensure that the workstation is
compatible with the specified applications. Requisite
documents confirming compatibility from the
application provider must be furnished upon request t
the buyer.

Compliance of extended producer’s

1 responsibility

Mandatory / Statutory

12 . .
requirements as applicable

13 Operating System

Applications Compatibility with the

14 Workstation

ar g shdr a1 s i fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to
25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original delivery
order and in cases where option clause is exercised during the extended delivery period the additional time
shall commence from the last date of extended delivery period. The additional delivery time shall be
(Increased quantity + Original quantity) x Original delivery period (in days), subject to minimum of 30 days.
If the original delivery period is less than 30 days, the additional time equals the original delivery period. The
Purchaser may extend this calculated delivery duration up to the original delivery period while exercising
the option clause. Bidders must comply with these terms.

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Generic
Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates (whichever
is lower), subject to the maximum of quoted GST %.

4. Generic
Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers can

match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.
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5.

10.

11.

Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /

PSU for 2 years before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the year. In case of bunch bids, the primary product
having highest value should meet this criterion.

Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss of
information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due to
activation of any such malicious code in embedded software.

Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope of
supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the bid,
Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Generic

Non return of Hard Disk: As per Buyer organization’s Security Policy,Faulty Hard Disk of Servers/Desktop
Computers/ Laptops etc. will not be returned back to the OEM/supplier against warranty replacement.

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller, if:
i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the stipulated
Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period and/or
to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.
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12.

13.

14.

15.

16.

17.

18.

19.

20.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in the
bid document.

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects /
service requirement during warranty period, Seller has to complete the required Service / Rectification
within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a penalty
of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the seller. Seller
can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all such penalty
amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than 10% of the total
contract value after which the Buyer shall have the right to get the service / rectification done from
alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be liable to re-
imberse the cost of such service / rectification to the Buyer.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

Technical Specification and ATC

1. Workstation Specification

Parameters Requirement
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2.1

Intel Core i7

Intel Core i7-13700

Intel W680

Dedicated/Discrete
1
NVIDIA T1000 8GB

Windows 11 Professional

11/15



Wi-Fi 6E AX211 BT 5.2

es

5

Monitor
27

Non-Touch
3440 x 1440
No

3

2. Additional Terms and Conditions (ATC)

* The bidder shall comply with all the terms and conditions stipulated under the SPM Rules of the G overn
ment of Kerala.

** The bidder must submit a valid and up-to-date MSE certificate (applicable to the product and services c ate
gory only) to claim any applicable benefits.

~+Bidders seeking exemption from EMD (Earnest Money Deposit) must s
ubmit valid and relevant supporting documents as per GeM GTC. In the ¢
ase of bidders submitting EMD via Demand Draft (DD), a scanned copy
must be uploaded with the bid, and the physical hardcopy must reach th
e Buyer’s office within 5 days of Bid Opening(AS PER GFR). Failure to pr
ovide the hardcopy within the stipulated timeframe may lead to the reje
ction of the bid.

Sl.

No Criteria Requirement Proof to be Subm

itted

Audited financial st
atements / CA certif
icate

1 OEM Yearly Tu | OEM’s yearly turnover shall be
" | rnover more than X2000 Crore

Onsite technical support within : :
48 hours of complaint during w gggre/ggllang from bi
arranty period

> Technical Sup
' port
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Escalation Mat

Escalation matrix of OEM and bi
dder with minimum 3 service en

Escalation matrix d

3 , gineers including email IDs and
rix contact numbers ocument
Bidder must have minimum 4-st
4 GeM Portal Rat | ar rating on GeM; Delivery, Reli | GeM portal screens
" ling ability & Quality ratings must b | hot
e above 4
5 OEM Authoriza | OEM authorization letter specifi | Manufacturer Autho
© | tion (MAF) c to this bid rization Form
6 Warranty Decl | Warranty declaration certificate | OEM warranty certif
* | aration from OEM icate
7 Environmental | Compliance with environmental | RoHS compliance ¢
" | Compliance standards such as RoHS ertificate
8 Quality Certific | Bidder: 1ISO 9001; OEM: ISO 900 | Valid ISO certificate
© | ations 1:2015 S
9 Training & Inst | Training for IT staff and installat | Undertaking from bi
* | allation ion at no extra cost dder
10 Spare Parts Av | Availability of spare parts guara | OEM/bidder declara
| ailability nteed for minimum 5 years tion
. Compliance with local, state & ¢
11. higal Complia entral laws; jurisdiction of court | Self-declaration
s in Kerala
System unit, monitor, keyboard
OEM Consisten | & mouse must be from same O
12. cy EM; assembled systems not allo Product datasheets
wed
Government S ST
- Supply of similar items to Govt. | Work orders & com
13. ﬁétor Experien sector within last 2 years pletion certificates
14. | Brand Ranking Quoted brand among top 5 IDC IDC report extract

sellers in India (desktop/laptop)
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Registered office in Kerala for

15 | Registered Offi minimum 4 years at same locati | Aqdress proof & co
ce in Kerala on mpany registration

21. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in the
bidding process due to these ATCs and due to modification of technical specifications and / or terms and conditions
governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and resultant
contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of bidding process
without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any Category
item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case
may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the same
must be added through bunching category based items or by bunching custom catalogs or bunching a BoQ
with the main category based item, the same must not be done through ATC or Scope of Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
bid, they can raise their representation against the same by using the Representation window provided in the bid
details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is duty
bound to reply to all such representations and would not be allowed to open bids if he fails to reply to such
representations.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Feb/GEM_2026_B_7304718/CLM0010/TWorkComp_f2a0181a-fc81-4227-bb0c1772262028600_sarath.3330032.docx
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws, including
the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code on Wages,
2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working Conditions
Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into force by the
Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules) shall
continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove; and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

Ig O arar=g erdf & e ¢t g & /This Bid is also governed by the General Terms and Conditions

S T WA Udf & WS 26 & HeH H WG & WY HF A TSN W ared ¢ & [ & @lig W ufdey & oy #
WA & WY HF Ao W WA el ST F prs i =X 3w @ F e a3 & fow o o3 gon 5@ a8 s & arer
qeTH WAy & wrE Goligpd @Ifds & 91 o) FaAg [AsT dY s@d Igureld Bl @lon 3R s o e "iwor P S g
FHH AWl o P W HJIYT P Al HATH e 3R Pefed & AT DN DB Bl HIL@TS B ITUT BN lin terms of GeM

GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a land border
with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake compliance of
this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in accordance with the laws.

---gare/Thank You---

15/15


https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260228

	बिड दस्तावेज़ / Bid Document
	ईएमडी विवरण/EMD Detail
	ईपीबीजी विवरण /ePBG Detail

	UIN Number NCTGC2415P
	एमआईआई खरीद वरीयता/MII Purchase Preference
	एमएसई खरीद वरीयता/MSE Purchase Preference

	Fixed Computer Workstation ( 6 pieces )
	Special terms and conditions-Version:1 effective from 20-02-2025 for category Fixed Computer Workstation

	क्रेता द्वारा जोड़ी गई बिड की विशेष शर्तें/Buyer Added Bid Specific Terms and Conditions
	अस्वीकरण/Disclaimer
	---धन्यवाद/Thank You---


