s g&ar/Bid Number: GEM/2026/B/7133088
= GeM 70—

) JOvE & Azad| Ka %\T‘ﬂ?ﬁ s/Dated: 16-02-2026
’ l;Markelp!ace Amrit Mahotsav

fas c&aasr / Bid Document

9= fAawur/Bid Details

9z dc A9 6 ad@/a#a /Bid End Date/Time | 09-03-2026 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

09-03-2026 17:30:00

93 Qe AUar (s A i afi@ &) /Bid Offer

Validity (From End Date) 180 (Days)

FAGA/TST W IAA/Ministry/State Name Uttar Pradesh

faswar @ AT/Department Name Medical Education Department Uttar Pradesh

IS H AFA/Organisation Name U.p.rural Institute Of Medical Sciences And Research Saifai
FAT T F AH/Office Name Saifai Etawah

Pl #rH1/Total Quantity 2156

clinical cabinets (Q3) , resuscitation crash cart console for

R ATl /item Category hospitals (Q3) , Overbed Tables (Q2)

fast @ geaa taa affis eesiax (3 auf @)
/Minimum Average Annual Turnover of the |84 Lakh (s)
bidder (For 3 Years)

et 3uor fAAtar @ e AR (1T 3 ant
&l)/OEM Average Turnover (Last 3 Years)

167 Lakh (s)

30l/8A a1 & fow 3T faord gHa &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service

THATHUAS F foT 3gHa & auf 3R A3 A Fe uga
&1 315 €/MSE Relaxation for Years of No
Experience and Turnover

eI & AT 31gya & auf 3K <3N’ A ge vara
&1 315 & /Startup Relaxation for Years of No
Experience and Turnover

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1

fahar & AP 3T gEardsi/Document required (Requested in ATC)

from seller *In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t ser A arer W FAfdEreRt R
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
fa9ra uedla /Past Performance 30 %
& ¥ Ry e aftha fFar/Bid to RA enabled | Yes

Ry Nereft A7aar AIA/RA Qualification Rule

50% Lowest Priced Technically Qualified Bidders

95 @ gy /Type of Bid

Two Packet Bid

wrafA® 3curg 4ofi/Primary product category

clinical cabinets

Tepelichl FeAlehel & SNIA dehelichl FUBIHIOT ¥
HJAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

fadreTor 3maRas (Yag Aderor arfeor /&3 & @
qd Usiighd TSIt gRT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

garfad s Jea /Estimated Bid Value

16719408

Payment Timelines

Payments shall be made to the Seller within 45 days of
issue of consignee receipt-cum-acceptance certificate
(CRAC) and on-line submission of bills (This is in
supersession of 10 days time as provided in clause 12 of
GeM GTC)

Hedidh ugfd/Evaluation Method

Item wise evaluation

HCIEAT @s/Arbitration Clause No
gele W3/Mediation Clause No
g fARU/EMD Detail
Tsarsoil da/Advisory Bank Bank of India
Schedule 1 stast TRA/EMD Amount (In INR) 56400
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Schedule 2 3Tagr TfA/EMD Amount (In INR) 48600

Schedule 3 $uarEr TfA/EMD Amount (In INR) 62300

$idsh faavor /ePBG Detail

Tsarse! da/Advisory Bank Bank of India
sUidelr ufaRid (% )/ePBG Percentage(%) 5.00

SISl &7 3T 7afd (a1E) /Duration of ePBG
required (Months).

62

(a). ST P Al &b IFA STHE Fe &b I AT Bl FATAT S & fow Iz & @Y du Fafid qrards uegd e &1 TAwas
HSIR & AT hadt aEgHT & fow o 21 Far3it & forT Far yeTdr SUAST ¥ T & UIT & | AW RAT I 37 Afd B g &
T @M I &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b). The EMD Amount will be applicable for each schedule/group selected during Bid creation.

(c).3uaST 3R g TATAT T, e TE I &Nl &, oAt & uay 3 =t arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aranf /Beneficiary :

FO

Saifai Etawah, Medical Education Department Uttar Pradesh, U.P.Rural Institute Of Medical Sciences and
Research Saifai,

(Jagropan Ram)

arelt fasraar onay & foRam r1/ Bid splitting not applied.

wHTEs @l a0adi/MSE Purchase Preference

THATHS Wi aiIdr/MSE Purchase Preference No

T3 @i afi@ar/MIl Purchase Preference

THTSITS e adiaar/MIl Purchase Preference No

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
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similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 30% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

6. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.qg. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE
L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non
MII L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.

Pre Bid Detail(s)

Hed fA=Idr €3 &&aasi/Pre-Bid

Date and Time W-f9s ¥a1/Pre-Bid Venue

21-02-2026 11:00:00 MM DEPARTMENT UPUMS SAIFAI ETAWAH

Heaida faf(aAgar Aeaiwa ) / Evaluation Method ( Item Wise Evaluation Method )

Contract will be awarded schedulewise and the determination of L1 will be done separately for each schedule.
The details of item-consignee combination covered under each schedule are as under:

i geiaar / Evaluation aamﬂﬁ?r Hea / e/ 407 / Item/Category T/ _
Schedules Estimated Value Quantity
Schedule 1 5638880 Clinical Cabinets 1040

Schedule 2 4856656 Resusotaﬁon Crash Cart Console 103
For Hospitals

Schedule 3 6223872 Overbed Tables 1013

Clinical Cabinets ( 1040 pieces )
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doeiid ARPAT /Technical Specifications

* S el TAfA® & 31T/ As per GeM Category Specification

faaroT/Specification

AR & areT /Specification
Name

s & fAT 3Mavad AT HeT /Bid Requirement
(Allowed Values)

DIMENSIONS

Overall depth range (mm)

400 mm (+/- 2.5%)

Overall Width range (mm)

400 mm (+/- 2.5%)

Overall Height range (mm)

820 mm (+/- 2.5%)

CONFIGURATION
DETAILS

Painting

Powder Coating

Type of slide of drawer

Fitted With Telescopic Channel

Material of Enclosure of Mild steel
bedside locker
Material of cabinet and Mild steel
Drawer
Locking system for cabinet || No
and drawer
FEATURES Number of Shutters 2
Number of Open shelves 1
Number of Shelves 2
Finish Power Coated
FRAME TUBE Frame Tube Material MILD STEEL

A /Raiféar 3N g2 arAr/Consignees/Reporting Officer and Quantity

. R/ Raféar .
;F'H(;/SIN 3R /Consignee gdi/Address AT /Quantity %Tvﬂaﬂa?l)ﬁ:‘r,/sl)ehvery
' Reporting/Officer
206130,Administrative Block,
1 SHRI RAM Uttar Pradesh University of 1040 30
Medical Sciences, Saifai

Resuscitation Crash Cart Console For Hospitals ( 103 pieces )

daeidh RARPAT /Technical Specifications

* S peIl AP & 3gHT / As per GeM Category Specification
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/FYMxRRH8Qci8BeYXUtMVqlKBnh8Ur-5DSEEpYOgN7V0
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/F4Pnker-PfQDRiXfgdNmxp00ibOG_GPQMK6_n-vsQY0

faaRur/Specification

TR & areT /Specification

Name

e & faw 3maRds 3gAd =T /Bid Requirement
(Allowed Values)

Details

Complete Set of

Number of Utility Trays in
over bridge (Nos)

3.0 - 3.0 Or higher

RN /RAféar 3RAFN d2ar A/Consignees/Reporting Officer and Quantity

. R /Raiféar .
EF.H;)/S'N 3T /Consignee qdr/Address AT /Quantity %T-haftaili?ry/:ellvery
] Reporting/Officer
206130,Administrative Block,
1 SHRI RAM Uttar Pradesh University of 103 30
Medical Sciences, Saifai

Overbed Tables ( 1013 pieces )

deeiid ARPAT /Technical Specifications

* S el Tafdf® & 318/ As per GeM Category Specification

faaRuT/Specification

R &

A /Specification
Name

s & faw 3maRas 31gAd T /Bid Requirement

(Allowed Values)

Warranty (Years)

3, 4, 5 Or higher (year)

PRODUCT Overbed Table Type Type 2 - Overbed table with top mounted on a tubular
INFORMATION metal framework and having legs fitted with 4 castors
Dimensions L x W x H (x5 1050 mm x 400 mm x 950 mm

mm)
WARRANTY

AR AR grards /Additional Specification Documents

Document

Applicable Specification

View

A /Raiféar 31w g2 arAr/Consignees/Reporting Officer and Quantity

%.4./S.N
0.

iR /Raiféar
3@ /Consignee
Reporting/Officer

qdr/Address

AT /Quantity

Behadl & f&a/Delivery
Days
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/854YgpoJoSXGp6KtGxbxOXsL1Ij7GLymAtXNIrjpPQg
https://mkp.gem.gov.in/uploaded_documents/cms/tp/home_medi_me61405460_pati_ov50120146/51/16/877/CategorySchema/qr_spcn_document/2023/10/23/is_4494__overbed_tables_2023-10-23-15-19-23_dc36772835368afd24844d42a5a81cf2.pdf

#.9./S.N el & f&aa/Delivery

WA/ Raféar
3RAFH /Consignee qdr/Address AT /Quantity
Reporting/Officer

Days

206130,Administrative Block,
SHRI RAM Uttar Pradesh University of 1013 30
Medical Sciences, Saifai

Special terms and conditions-Version:2 effective from 18-10-2022 for category clinical cabinets

1. 1. Comprehensive warranty:

Comprehensive warranty shall include preventive maintenance including calibration as per technical/
service /operational manual of the manufacturer, service charges and spares,. During the warranty period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer@Rrs technical/ service /operational manual, at least
once in six months. warranty shall not be including the consumables .Further there will be 98% uptime
warranty during warranty period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend
warranty period by double the downtime period.

2. Service centres:

Details of Service outlets in India to render services for equipment to be furnished to buyer/consignees
with complete address ,telephone numbers, e mails etc at time of making the supplies .It shall be the
responsibility of seller to ensure that authorized service centres are available to cater to the areas where
supplies are made within reasonable distance from where the service calls can be handled .Details of toll
free numbers for service call and online registration of service requests also to be provided
buyer/consignee at the time of supplies.

3. Source of supply:

It shall be responsibility of seller to provide Documents regarding source of equipments such as copy of
Performa invoice or any other documents to establish that the products supplied are manufactured by
OEM indicated and sourced from them .

4. Packing and Marking: Medical equipments being very delicate and sensitive packing for the goods
should be strong and durable enough to withstand transit including transhipment (if any), rough handling,
open storage etc. without any damage, deterioration etc. .The size, weights and volumes of the packing
cases, remoteness of the final destination of the goods, availability or otherwise of transport and handling
facilities at all points during transit up to final destination,. Quality of packing, the manner of marking
within & outside the packages and provision of accompanying documentation shall take in to
consideration the type of medical equipments being supplied. The accessories shall be suitably labelled
and packed .Each of the package shall be marked on three sides with indelible paint of proper quality:
indicating contract number and date, brief description of goods including quantity ,. Packing list reference
number , country of origin of goods and any other relevant details.

5. Spare Parts:

Seller shall provide materials, information etc. pertaining to spare parts manufactured and supplied by the
OEM . It shall be ensured that the required spares are available for purchase at least for 10 years from
date of supplies .In case due to any reasons the production of the spare parts is discontinued sufficient
advance notice should be given to the buyer/consignee before such discontinuation to provide adequate
time to purchase the required spare parts etc. Further, OEM and their service centres/dealers shall carry
sufficient inventories to assure ex-stock supply of consumables and spares for the equipments so that the
same are available.

OEM or reseller shall always accord most favoured client status to the buyer/consignee and shall give the
most competitive price for spares and consumables of its machines/equipments supplied

6. Installation, Training, Manuals:

Seller shall be responsible to carry out Installation & commissioning, Supervision and Demonstration of the
goods. They shall provide required jigs and tools for assembly, minor civil works for the completion of the
installation and Training of Consignee@Rrs representatives for operating and maintaining the equipment
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and Supplying required number of operation & maintenance manual for the goods. In case the category
parameters are specifying any requirements regarding the installations , training and manuals the same
shall also be applicable.

7. Electrical safety checking:

Sellers are required to make sure that they furnish the list of equipments for carrying out routine and
preventive maintenance to buyer/consignee. They should make sure to periodically check the electrical
safety aspects as per BIS Safety Standards or equivalent. In case they do not have required equipment for
such testing should ensure that the equipments checked for electrical safety compliance through labs with
facilities for such checking during every preventive maintenance call.

8. Software:

All software updates should be provided free of cost during warranty period.
Special terms and conditions-Version:1 effective from 09-11-2023 for category Overbed Tables

1. 1. All Provisions of Drugs and Cosmetics Act, 1940 and Rules (including Medical Device Rule 2017)
made there under as amended till date will always be applicable. This will include all notifications
issued by Central Drugs Standard Control Organization (CDSCO), Ministry of Health & Family Welfare
(MoHFW) and Department of Pharmaceuticals (DOP), Ministry of Chemicals & Fertilizers time to time
in this regard.

2. The sellers are registered on GeM based on the submission of valid Drug License (if applicable) and
self declaration of product certification, test reports etc. However, buyers must check and validate
the details at their end for all applicable licenses and certifications e.g., validity and
authenticity/genuineness of drug license, product certification, manufacturer certification/licenses,
test reports etc.

3. In case of authorized resellers/distributors, it will be the legal & regulatory liability of the
manufacturer to ensure that their resellers/distributors are operating in compliance with all relevant
laws and regulations and are properly licensed to sell the manufacturer's products, including
verifying the validity and authenticity of drug license held by them.

4. The price offered by the seller/bidder shall not, in any case exceed the DPCO/NPPA controlled price
or price fixed by State Government, if any. The seller must reduce the prices if there is any
reduction in DPCO/NPPA ceiling price or price fixed by State Government, if any.

5. Any other Terms and Conditions which is not included or at variance with the conditions specified in
STC/GTC, may be added by the buyer through Additional Terms and Conditions (ATC) in the bid to
ensure items are procured from authentic/validated source with appropriate and applicable quality.
The above terms and conditions are in reverse order of precedence i.e. ATC shall supersede specific
STC which shall supersede General Terms and Conditions (“GTC"”), whenever there are any
conflicting provisions.

6. Comprehensive warranty: Comprehensive warranty shall include preventive maintenance
including calibration as per technical/ service /operational manual of the manufacturer, service
charges and spares. During the warranty period commencing from date of the successful
completion of warranty period, Service personnel shall visit each consignee site as recommended in
the manufacturer's technical/ service /operational manual, at least once in six months. warranty
shall not be including the consumables. Further there will be 98% uptime warranty during warranty
period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend warranty period by double
the downtime period.

7. Service centres: Details of Service outlets in India to render services for equipment to be
furnished to buyer/consignees with complete address, telephone numbers, e mails etc at time of
making the supplies. It shall be the responsibility of seller to ensure that authorized service centres
are available to cater to the areas where supplies are made within reasonable distance from where
the service calls can be handled. Details of toll-free numbers for service call and online registration
of service requests also to be provided buyer/consignee at the time of supplies.

8. Source of supply: It shall be responsibility of seller to provide Documents regarding source of
equipments such as copy of Performa invoice or any other documents to establish that the products
supplied are manufactured by OEM indicated and sourced from them.

9. Packing and Marking: Medical equipments being very delicate and sensitive packing for the
goods should be strong and durable enough to withstand transit including transhipment (if any),
rough handling, open storage etc. without any damage, deterioration etc. .The size, weights and
volumes of the packing cases, remoteness of the final destination of the goods, availability or
otherwise of transport and handling facilities at all points during transit up to final destination,.
Quality of packing, the manner of marking within & outside the packages and provision of
accompanying documentation shall take into consideration the type of medical equipments being
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¥ar gro S 1 R & v «wf/Buyer Added Bid Specific Terms and Conditions

1.

2.

3.

supplied. The accessories shall be suitably labelled and packed. Each of the package shall be
marked on three sides with indelible paint of proper quality: indicating contract number and date,
brief description of goods including quantity, Packing list reference number, country of origin of
goods and any other relevant details.

10. Spare Parts: Seller shall provide materials, information etc. pertaining to spare parts
manufactured and supplied by the OEM. It shall be ensured that the required spares are available
for purchase at least for 10 years from date of supplies. In case due to any reasons the production
of the spare parts is discontinued sufficient advance notice should be given to the buyer/consignee
before such discontinuation to provide adequate time to purchase the required spare parts etc.
Further, OEM and their service centres/dealers shall carry sufficient inventories to assure ex-stock
supply of consumables and spares for the equipments so that the same are available. OEM or
reseller shall always accord most favoured client status to the buyer/consignee and shall give the
most competitive price for spares and consumables of its machines/equipments supplied.

11. Installation, Training, Manuals: Seller shall be responsible to carry out Installation &
commissioning, Supervision and Demonstration of the goods. They shall provide required jigs and
tools for assembly, minor civil works for the completion of the installation and Training of
Consignee's representatives for operating and maintaining the equipment and supplying required
number of operation & maintenance manual for the goods. In case the category parameters are
specifying any requirements regarding the installations, training and manuals the same shall also
be applicable.

12. Electrical safety checking: Sellers are required to make sure that they furnish the list of
equipments for carrying out routine and preventive maintenance to buyer/consignee .They should
make sure to periodically check the electrical safety aspects as per BIS Safety Standards or
equivalent .In case they do not have required equipment for such testing should ensure that the
equipments checked for electrical safety compliance through labs with facilities for such checking
during every preventive maintenance call.

13. Software: All software updates should be provided free of cost during warranty period.

Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
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10.

CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Certificates
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
Warranty

Warranty period of the supplied products shall be 5 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

BUYER SPECIFIC TERMS & CONDITIONS

CHECK LIST FOR BIDDERS

Sl. From Pa

Details Documents Required | Yes/No To Page
No. ge
1. OEM CERTIFICATE Document
2. OEM (Manufacturer) Authori
. Document
zation

Unconditional 05-years warr

3. anty Declaration

for the supply product.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Feb/GEM_2026_B_7133088/CLM0010/ATC_586220e4-f030-4868-878b1770457994321_Saouprims@1979.pdf

GST Certificate & GST Retur
n

Certificate

Product Catalogue

Brochure / Catalogue of
quoted

product

Products Data Sheet

Data Sheet of Quoted p
roduct

NON DISCLOSURE CERTIFIC
ATE

Declaration on letter he
ad

Compliance statement of te
ndered

specifications

Compliance Sheet

Quality certificates -

1ISO 9001, ISO 14001 ,I
SO 45001.

OEM MUST HOLD A VA
LID license of the offere
d product.

Certificate

10.

SS 304 grade material, is
sued by a NABL-accredite
d laboratory, must be sub
mitted. Bend Test, Impact T
est, Salt spray Test, Powder
coating thickness test from
NABL laboratory under NAB
L scope.

Material Test Report

11.

Availability of spares parts
up to 05 years by
OEM/Principal Firm

Declaration by OEM

12.

Bidders Turn over last three
years

CA certified/ document
- HALF OF THE BID.

13.

The OEM must have a mini
mum of 5 years of docum
ented experience in man
ufacturing and supplying si
milar products.

Experience
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Past Experience 30% simila
r product supply to Govt. de
14. partments/Govt. PSU/ Govt. Past Order copy
Institutions/medical college.
Latest Performance certifica
15. te Latest Certificate issue
d by user
issued by End user
16 Declaration on Rs 10 St
) Not under Liquidation amp paper/
document
Service Center in UP with d
etails, address, location, Co
17. | ntact no. and Document
no of service Engineers dep
loyed.
Acceptance of Buyer Specifi
18. ¢ Declaration
Terms & Conditions
Undertaking regarding restr
ictions
19. Declaration
on bidder from land border
sharing countries
Undertaking regarding the
20. | product Declaration
is not from CHINA
Sr. N . g wgm
"o Buyer specific Terms & Conditions
1.

Documents in technical bid must be attached in chronological order as per sl. No. (1 to 20) of C
hecklist. Submission of checklist is mandatory for bidders failing which tender is liable to be

rejected.
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2. Unconditional warranty / Guarantee for 5 years to be declared by OEM (Original Equipment Ma
nufacturer)/bidder from the date of installation. The Warranty / Guarantee must cover all parts
of the equipment. Datasheet of the product being quoted needs to be attached with technical
bid

document

> An undertaking from the bidder/OEM that the equipment is of the latest of technology and till
date no
revised or amended version has been launched and the spare parts will remain available for at
least next 05 years

4, Details of after sale service support should be provided which will include the followings:

(d) Corresponding address of service centre
(b Telephone No.(Office)
(@) Name of Authorized Service Engineers along with mobile number & e-mail address
5.

Details for submission of EMD:

Earnest Money Deposit (EMD) shall be submitted in the form of DD/FDR/TDR/BG as per following detail
s and proof of the same must be attached with the technical bid & and original DD/FDR/TDR/BG
should be deposited within 5 days of tender submission.

Exemption from EMD is applicable as per GEM/Govt. Orders.

6. The cost of equipment/ unit should be inclusive of all accessories as per detail given the specific
ation and detailed specification of equipment/ unit should also be mention on the quote.

7.
The bidder shall also confirm the Installation, Commissioning, Demonstration and Training, if re
quired,
To the concerned department under intimation to the Head of Department of the University.

8.
The Institute reserves the right to cancel/reject the bid without assigning any reason thereof.

9.
For all goods, the price should be on F.O.R. Institute Central Stores/department basis inclusive
of all
Levies and duties wherever applicable which should be indicated clearly. The rates of GST shou
Id be clearly indicated along with HSN code wherever chargeable.

10.
Rejected items would be removed by the supplier from the site within two weeks of the date of
Rejection at their own cost. In case they are not removed they will be auctioned at the risk and
responsibilities of the suppliers without any further notice.

11.

Upload Manufacturer authorization: Wherever Authorized Distributors are submitting the bid,

Manufacturers Authorization Form (MAF)/Certificate with OEM details such as name, designatio
n, address, e-mail Id and Phone No. required to be furnished along with the bid.
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12.

Bidder financial standing: The bidder should not be under liquidation, court receivership or
similar

Proceedings should not be bankrupt. Bidder to upload undertaking to this effect with bid on 10
Rs. stamp paper. And Financial standing certificate issued by any Govt. Financial agency on cur
rent date.

13.

Bidders shall quote only those products in the bid which are not obsolete in the market and has
at least 10 years residual market life i.e. the offered product shall not be declared end-of-life b
y the OEM Before this period.

14.

End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buyer, sa
me shall be provided in Buyer’s standard format only.

15.

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take a
ny responsibility in this regard. GST reimbursement will be as per actuals or as per applicable r
ates

(Whichever is lower), subject to the maximum of quoted GST %.

16.

Scope of supply (Bid price to include all cost components): Supply Installation Testing and

Commissioning of Goods.

17.

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have reg
ularly, manufactured and supplied same or similar Category Products to any Central / State Go
vt. Organization

/ PSU / Public Listed Company for 3 years before the bid opening date. Copies of relevant contr
acts to be submitted along with bid in support of having supplied some quantity during each of
the year. In case of bunch bids, the primary product having highest value should meet this crite
rion.

18.

For fulfilling the experience criteria any one of the following documents may be considered as
valid proof for meeting the experience criteria:

a. Purchase Order copy along with Invoice(s) with self-certification by the bidder that suppli
es against the invoices have been executed.

Execution certificate by client with order value.

. Any other document in support of order execution like Third Party Inspection release note, etc

19.

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during
the last three years, ending on 31st March of the previous financial year, should be as indicate
d in the bid document. Documentary evidence in the form of certified Audited Balance Sheets
of relevant periods or a certificate from the Chartered Accountant / Cost Accountant indicating
the turnover details for the relevant period shall be uploaded with the bid. In case the date of
constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respe
ct of the completed financial years after the date of constitution shall be taken into account
for this criterion.
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20.

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offe
red product during the last three years, ending on 31st March of the previous financial year, sh
ould be as indicated in the bid document. Documentary evidence in the form of certified Audite
d Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost Acc
ountant indicating the turnover details for the relevant period shall be uploaded with the bid. |
n case the date of constitution / incorporation of the OEM is less than 3-year-old, the average t
urnover in respect of the completed financial years after the date of constitution shall be taken
into account for these criteria. In case of bunch bids, the OEM of CATEGORY RELATED TO prim

ary product having highest bid value should meet this criterion.

21.

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should h
ave a

Registered office in India to provide after sales service support in India. The certificate to this
effect should be submitted.

22.

Availability of Service Centers: Bidder/OEM must have a Functional Service Centre in the State
of each

Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-si
te warranty). If service center is not already there at the time of bidding, successful bidder / O
EM shall have to establish one within 30 days of award of contract. Payment shall be released
only after submission of documentary evidence of having Functional Service Centre.

23.

Dedicated /toll Free Telephone No. for Service Support: BIDDER/OEM must have Dedicated/toll F
ree Telephone No. for Service Support.

24.

To be eligible for award of contract, Bidder / OEM must possess following Certificates / Test Rep
orts on the date of bid opening (to be uploaded with bid): Bidder should upload all certificates a
nd brochure along with the technical bid at the time of participation.

25.

Advance sampling is mandatory for all products. Bids will not be accepted without samples, an
d the seller will be disqualified.

26.

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents so
ught in the Bid document, ATC and Corrigendum if any.

27.

Warranty period of the supplied products shall be 5 years from the date of final acceptance of
goods or after completion of installation, commissioning & testing of goods (if included in the s
cope of supply), at consignee location. OEM Warranty certificates must be submitted by Succe
ssful Bidder at the time of delivery of Goods. The seller should guarantee the rectification of g
oods in case of any break down during the guarantee period. Seller should have well establish
ed Installation, Commissioning, Training, Troubleshooting and Maintenance Service group in |
NDIA for attending the after sales service. Details of Service Centers near consignee destinati
ons are to be uploaded along with the bid.

28.

Installation, Commissioning, Testing, Configuration, Training (if any - whichever is applicable as
per scope of supply) is to be carried out by OEM / OEM Certified resource or OEM authorized Re
seller.

29.

Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall
have to provide Comprehensive Warranty during the entire Standard warranty period as per c
ontract. : The comprehensive warranty shall be covering the following scope all the componen
ts related to the equipment (Upload an undertaking with the bid confirming compliance by the
bidder if Bidder is taking onus of this compliance. In case OEM is taking onus of this complian
ce, OEM undertaking is to be uploaded along with Bidder undertaking).

30.

If sample of the bidder is not accepted by University/Committee Bidders bid will be rejected.
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31.

University/Committee may reject any tender without assigning any reason.

32.

University/Committee may modify any terms and condition of the tender at
any time.

33.

University/Committee has all power to assure the identification of quoted rat
es of bidder.

34.

Bidder shall submit letter of accepted demonstration of sample.

35.

Bidder shall submit accepted letter of approved sample to the department.

Bidder shall provide their material within 60days otherwise bid will be disqu
alified by the department

36.

Timely Servicing / rectification of defects during warranty period: After having been notified of
the defects / service requirement during warranty period, Seller has to complete the required
Service / Rectification within 7 days time limit. If the Seller fails to complete service / rectificati
on with defined time limit, a penalty of 0.1% of Unit Price of the product shall be charged as pe
nalty for each week of delay from the seller. Seller can deposit the penalty with the Buyer dire
ctly else the Buyer shall have a right to recover all such penalty amount from the Performance
Security (PBG).Cumulative Penalty cannot exceed more than 10% of the total contract value af
ter which the Buyer shall have the right to get the service / rectification done from alternate s
ources at the risk and cost of the Seller besides

Forfeiture of PBG. Seller shall be liable to re-imburse the cost of such service / rectification to t
he Buyer

37.

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice an
d the Screenshot of GST portal confirming payment of GST.

1.Bidder can submit the EMD through Fixed Deposit Receipt from a Commercial bank, Bank G
uarantee (including e-Bank Guarantee) from a Commercial Bank or online payment through
RTGS / Internet banking in Beneficiary name FINANCE OFFICER; Account No. 7281102000000
06; IFSC Code: BKID0007281; Bank Name: BANK OF INDIA; Branch Address : UPUMS, SAIFAI,
ETAWAH-206130 (U.P.). Bidders to indicate bid number and name of bidding entry in the tran
saction details held at the time of on-line transfer. Bidder has to upload scanned copy / proof
of the Online Payment Transfer along with bid. In case of F.D.R./ Bank Guarantee, bidder has

to submit in original in the MM office within five days of bid end date. Earnest Money prepare
d before publication of these tender will be not considered.

2. Bidder can submit the PBG through Fixed Deposit Receipt from a Commercial bank, Bank G
uarantee (including e-Bank Guarantee) from a Commercial Bank or online payment as per A/
¢ detail -Beneficiary name FINANCE OFFICER; Account No. 728110200000006; | FSC Code: B
KID0007281; Bank Name: BANK OF INDIA; Branch Address: UPUMS, SAIFAI, ETAWAH-206130
(U.P.).

3. Bidder may be called for demonstration of their product if needed. (It is a part of technical
evaluation)

4. O.E.M./ Direct Importer/ Authorized distributor are being invited to participate in this bid.
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5. Authorized Distributor./ Direct Importer are allowed to participate in bid only in case of sub
mission of undertaking by manufacturer (On OEM Letter head) j.e.:-

This is in reference to tender notice no............... dt......... on Gem/Etender for the item
................ , It is here by certified that firm name ...................... Address................is our autho
rized dealer and participating in the above mentioned tender on behalf of ................. who is t

he original equipment manufacturer.
s is the authorized person of the OEM to provide the following guarante
e on behalf of my authorized firm.................... Who is the participant in the mentioned tender

1. | guarantee for obeying all the clauses of tender and supply order as well in letter a
nd spirit.

2. Failure to comply with above, the University can take such action deemed fit agains
t the OEM as per law.

6. Bidder will have to submit the broacher / catalogue of the quoted items with clear specific
ation in the bid.

7. Relaxation in EMD for MSE units of State of Uttar Pradesh only.

8. land border Act of 2017 and subsequent amendment as is mandatory for any govern
ment procurement, will be applicable in this bid.

9.Undertaking:-

(On Letter Head)

“ 1 have read the clause regarding restrictions on procurement f
rom a bidder of a country which shares as land border with India; | certify
that, this bidder is not from such a country or, if from such a country, has
been registered with the competent authority. | hereby certify that this bi
dder fulfills all requirements in this regard and is eligible to be considered
. Where applicable, evidence of valid registration by the Competent Autho
rity shall be attached.”

(No. F.7/10/2021-PPD(1) Government of India Ministry of Finance Departm
ent of expenditure procurement policy division dt. 23.02.2023)
This is to certify that, I............ (bidder name) of ......... (company name).
01. I have read all terms and condition of the tender.
02. | have Understood and comply all the terms and condition of the tender.
03. This bid is not a conditional bid.
(Signature of bidder& stamp)

10. Required Specification of equipment is uploaded through point no. 09 of buyer added bid s
pecific ATC. Technical evaluation will be finalized on the basis of uploaded specification. Bidde

rs are advised to quote their product through the same. If there is any deviation from the gold
en parameter the uploaded parameter will be consider.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
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i.e.:-

exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

g 9 arar=g oraf & 319t oft @G & /This Bid is also governed by the General Terms and Conditions
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260216

SIH B THT A & TS 26 & TeH 3 ARG & WY HH N AST T arel ¢ & O § Wl W ufdey & da9 &
T & T H{H A TS I drel o & Dl ) =X 50 A & [ ¢ & fow 9t or3 gom 59 a8 @3 & aren
e WA & T Geligpa aIfds & A9 A FAT S Bl SHH AU dYeAr an IR B ot Terd \won e S
T SHPI UIeled o B W IHJdY P Aol FHH el IR Bl & HJHR M B Plefell HILaS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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