)'T = GeM 7%

Gove Azadi Ka
a—’ e Markelp!ace Amrit Mahotsav

s "@=ar/Bid Number: GEM/2026/B/7273406

fas c&aasr / Bid Document

fedich /Dated: 28-02-2026

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

09-03-2026 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

09-03-2026 17:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Defence

faswar @ AT/Department Name

Department Of Military Affairs

IS H AFA/Organisation Name

Indian Army

PRIt 1 ATAA/Office Name

skkkokokokokkokokok

a&g 4ol /Item Category

Software Support Services 2.0 - WEB INFO - Renewal of
domain and allied items for online complaint handling
software under GE (MCTE) Mhow; Application Software;
Optimization Services, Implementation Services; Technical
Modifications, Helpdesk Assista..

34 3@ /Contract Period 1 Month(s)
fast @ geaa 3t o etsax (3 auf @)

/Minimum Average Annual Turnover of the |3 Lakh (s)
bidder (For 3 Years)

3/8A a1 & fow 3T frd 3gHa &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service

S e FY Ja3t T WS Aawad HPpE ¥/Past ||

Experience of Similar Services required

auf & 3T TF TR A TATHS B Fe WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

FIET F AT 3gHa & auf 3K e=i30R A g vara
&1 315 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete
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{95 faawui/Bid Details

fahar @ AP AT gFAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,OEM Annual
Turnover,Additional Doc 1 (Requested in ATC),Additional
Doc 2 (Requested in ATC),Additional Doc 3 (Requested in
ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

= 39 fAfAgeRT gRr 3ues fhe aw gEards &
fafaer 31 smer o arer Wl RAfdgeRt A wrar
Tqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

e e & I e Taa: 9 e & o

3magd @5 & &A1 / Minimum number of

bids required to disable automatic bid
extension

da$ STl / Number of days for which Bid
would be auto-extended

3iieY vrgee 3ifepdd fohdel T fpar srerm &1 /

Number of Auto Extension count

9= @ Ray e’ afha fFar/Bid to RA enabled

Yes

R Areret F9aar AF#/RA Qualification Rule

H1-Highest Priced Bid Elimination

95 @1 g /Type of Bid

Two Packet Bid

dbNdT FeAihd &b SR ThAD FAART &

AT WA /Time allowed for Technical 2 Days
Clarifications during technical evaluation
qAad [9s ea / Estimated Bid Value 158500

Heaid ugfa/Evaluation Method

Total value wise evaluation

HEIEYT @s/Arbitration Clause No
gele Ws/Mediation Clause No
TS fARU/EMD Detail

ATaThdr/Required No
$didsh faavor /ePBG Detail

3TaIhd/Required No
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arelt fasraar onay & foRam a1/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

THIMSITS Hgare=t/MIl Compliance Yes

THTEs @l TAAdi/MSE Purchase Preference

THATHES WG aAa/MSE Purchase Preference Yes

e 3R oY 3TH7 FA 30T AAAHT B TG F
wrAfFeh, AfE 3 Hed L1+X% b & @ # &/ |15

Purchase Preference to MSE OEMs available upto
price within L14+X%
e IR oY 37H B @Wie A wAFGA $ for |9

fr AT F 3BT H ufaRrd / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
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Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

9. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

10. Short Duration Bid has been published by the Buyer with the approval of the Competent authority due to
Emergency procurement of critical products/services.

11. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1

AR deaar /3maas 3er/Additional Qualification/Data Required

Scope of work detailed document:1771664828.pdf

Payment Terms:1771664843.pdf

Software Support Services 2.0 - WEB INFO - Renewal Of Domain And Allied Items For
Online Complaint Handling Software Under GE (MCTE) Mhow; Application Software;
Optimization Services, Implementation Services; Technical Modifications, Helpdesk
Assista.. (1)

deeiid fARPAT /Technical Specifications

fdRo1/ Specification 4/ Values

#R / Core

OEM of Products for
which Software Support
Service Required

WEB INFO - Renewal of domain and allied items for online complaint handling
software under GE (MCTE) Mhow

Type of Product for
which Software Support || Application Software
Service is Required

Type of Support Service

. Optimization Services , Implementation Services
Required

Technical Modifications , Helpdesk Assistance , Real-time support , Technical
Scope of work Improvements , Ongoing Support , Adaptive Enhancement , Perfective Upgrades ,
Software Enhancements , Regular Upgrades
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https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-9024840/1771664828.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-9024840/1771664843.pdf

R/ Specification =/ Values

Support Required from OEM approved service provider

us3iial /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el gIT fAuiRa =gada FyEa/Minimum Floor Price
defined by Buyer

No

31AR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

%.4./S.N

TR/ R féan Fareat #r A 3R masaaar
3R /Consignee qdr/Address / Number of /Additional
Man-days Requirement

Reporting/Officer

skokokkokok KoKk Kok sRppkkRRRk | ndore 1 N/A

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1.

Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Inspection
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SLBR52
Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

TERMS AND CONDITIONS FOR JOB WORK

1. OEM / Authorization

The bidder should be the Original Equipment Manufacturer (OEM) or an authorized dealer/supplier of the O
EM. Authorized dealers must submit a valid authorization certificate from the OEM, failing which the bid sh
all be technically rejected.

2. Site Visit and Technical Understanding

Before bidding, the bidder must visit, examine, and understand the technical requirements of this office. T
he bidder shall upload a certificate stating that:

“We have visited the office premises and understood all technical parameters/requirements of the softwar
e/system.”

The bidder must also upload the software flow chart along with the bid.

(a) The bidder is advised to visit and examine the installation site and its surroundings and obtain, at their
own responsibility and cost, all information necessary for preparing the bid.

(b) Entry of the bidder’s representative shall be permitted into the consignee’s premises for such visits, as
the supply and installation are to be executed in a restricted area having security implications (Ministry of
Defence office).

(c) The bidder shall not be entitled to claim any compensation from the buyer due to lack of prerequisite in
formation. It is the sole responsibility of the bidder to obtain all necessary information regarding the site, s
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urroundings, working conditions, etc., before submission of the bid.

3. Warranty

Supplied items shall carry a warranty period of 3 years (unless otherwise specified). Only genuine spares/p
arts shall be supplied. The bidder shall rectify any defects or carry out repairs required during the warrant
y period without additional cost.

4. Execution in Restricted Area

The job work shall be executed in a restricted area with security implications and working hour restrictions
. The supplier must obtain prior permission from the buyer and coordinate accordingly before execution of
the job.

5. Final Authority

The decision of the Competent Engineering Authority shall be final and binding in all matters.

6. Failure to Perform

If the bidder fails to execute the work or does not perform as per the contract order/terms/ATCs, the buyer
reserves the right to cancel the order, either in full or in part, after due approval of the Competent Enginee
ring Authority.

7. Rates

The bidder shall quote competitive rates in figures and words for the entire job as per the Scope of Work. R
ates shall include credit for all scrap/credit materials and shall also include free delivery/repair/replacemen
t of spares at the consignee’s premises/work site.

8. Inspection Before and After Execution

The job/stores/items/workmanship shall be inspected by the concerned Board of Officers (BOO)/Inspecting
Officer before execution and/or upon completion. If not found up to the required standards and specificatio
ns, or in case of any discrepancy in quality or quantity, the Inspecting Officer may reject any or all items.

9. Dispute Resolution and Rejection

In the event of any dispute between the Inspecting Officer and the firm, the matter shall be referred to the
GE, whose decision shall be final and binding.
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The department reserves the right to accept or reject any or all items without assigning any reason. Reject
ed stores shall be removed/replaced immediately by the supplier at their own risk and cost.

10. Technical Documents and Delivery

The vendor may upload technical brochures or supporting documents along with the bid. The job/stores sh
all be supplied/completed within the date specified in the job order.

11. Scope of Work and Additional Terms

(a) The agency may communicate via the GeM portal regarding clarifications related to the job order.

(b) The agency shall employ only Indian nationals after verifying their antecedents and loyalty. No person
with a doubtful background shall be engaged.

(c) The job/workmanship/vehicle/equipment for repair/replacement/supply shall be handed over to the aut
horized representative of the firm against a stamped receipt voucher.

(d) The agency shall be fully responsible for the accuracy, quality, and stability of the work. The completed
job/vehicle/equipment shall be delivered inside the consignee’s premises.

(e) In case of failure to perform as per contract terms, the buyer reserves the right to cancel the order in f
ull or in part after due approval of the Competent Engineering Authority.

(g9) The manufacturing company must have at least one showroom/display center/authorized branch/regist
ered office in India. A valid GST registration certificate must be uploaded. Supplied items shall carry a mini
mum warranty of 1 year (where applicable).

(h) The scope of work shall include all contingent works necessary for complete and technically sound exe
cution, even if not specifically mentioned. No extra payment shall be admissible on this account.

(i) If at any time during the contract the agency’s performance is found inadequate or unsatisfactory, the ¢
ontract may be terminated by giving 5 days’ written notice, without any liability to the department.

(j) Material Test Certificates, if required as per the bid, shall be submitted along with supply. Materials shal
| be checked by the Engineer-in-Charge. Test results of an authorized laboratory shall be final for acceptan
ce.

12. Inspection

(a) The job ordered shall be subject to inspection by a nominated Inspection Authority to ensure conformit
y with specifications. The Accepting Officer reserves the right to conduct a second inspection within six mo
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nths from the date of first acceptance, even if payment has been made. If items are found non-conforming
, the firm shall replace them within one month at its own cost.

(b) Irrespective of inspection, if within 12 months from completion any defect in design, workmanship, or
material is noticed, the same shall be rectified/replaced by the firm at site without additional cost. The Acc
epting Officer’s decision shall be final.

13. Consignee

The Consignee shall be AGE (B/R)-V, Mhow. The job/stores shall be consigned on a freight prepaid basis. A
ccepted rates shall be for delivery at destination, including delivery inside the consignee’s premises.

14. Completion Certificate

A Completion Certificate shall be issued by AGE (B/R)-V, Mhow upon satisfactory completion of the job.

15. Payment Instructions

(a) Payment shall be made after completion of work and inspection/acceptance by the authorized represe
ntative/Board.

(b) Pre-stamped, pre-receipted bills in triplicate shall be submitted to the paying authority.

(c) The original copy of the job order shall be attached to the bill.

(d) The bill shall be subject to pre-audit by the associated finance authority.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
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Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o w

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the Imar=g @z 3R erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R qci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.
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https://bidplus.gem.gov.in/bidding/bid/bidsla/81447737025600

SIH B THT A & TS 26 & TeH 3 ARG & WY HH N AST T arel ¢ & O § Wl W ufdey & da9 &
T & T H{H A TS I drel o & Dl ) =X 50 A & [ ¢ & fow 9t or3 gom 59 a8 @3 & aren
e WA & T Geligpa aIfds & A9 A FAT S Bl SHH AU dYeAr an IR B ot Terd \won e S
T SHPI UIeled o B W IHJdY P Aol FHH el IR Bl & HJHR M B Plefell HILaS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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