GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2026/B/7231283
feddics /Dated: 18-03-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

02-04-2026 09:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

02-04-2026 09:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Railways

faswar @ AT/Department Name

Indian Railways

IS H AFA/Organisation Name

East Central Railway

PRIt 1 ATAA/Office Name

Ecr Stores

Pl #rH1/Total Quantity

3

a&g 4ol /Item Category

SMART CLASS EQUIPMENT WITH DIGITAL CONTENTS
SOFTWARE (Q3)

THATHTHAS F foT 3gHa & auf 3R 3R d Fe uga

#r a5 T/MSE Relaxation for Years of No
Experience and Turnover

FIEINT F foT 3ga & auf 3K e=i30R A g vara

&1 318 & /Startup Relaxation for Years of No

Experience and Turnover

fahar @ AP 3T gEAdS/Document required

from seller

Experience Criteria,Certificate (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w0 39 AfEeRT g 3ues fFe v GEads o
fAfaer & #er A arer @l RAfAGERT A fe@rar
dqed §2 WS A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e e & I W Fad: A9 dea & fow
3mags 95 fr =l / Minimum number of

1
bids required to disable automatic bid
extension
ders sl /7 Number of days for which Bid |3

would be auto-extended
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{95 faawui/Bid Details

3iTer T 31RAhpadA el T fhar Srew &1 /

Number of Auto Extension count

9 O Ray Hersft afha fFar/Bid to RA enabled | No

&5 @ gdR/Type of Bid Single Packet Bid
deheliehl FedicheT & SRIeT dehelichl TUEIPOT ]
HAd AT [Time allowed for Technical 2 Days

Clarifications during technical evaluation

fAdeor 3naeEs (Fhag e witeor oH & @y
qd Usligpd TSifdt gRT)/Inspection Required (By

Empanelled Inspection Authority / Agencies No
pre-registered with GeM)
HAid ugfd/Evaluation Method Total value wise evaluation
LTI @s/Arbitration Clause No
gele W3/Mediation Clause No
$uad) fdaRU/EMD Detail
ATaRIedr/Required No
sl faavur /ePBG Detail
ATaRIehdr/Required No

arelt fasrsar enay A& fRar 911/ Bid splitting not applied.

TSNS Wl adiIdr / MIl Purchase Preference

THITSITS WE adr / MIl Purchase Preference | Yes

AF 3 R Rkt & @l F wafdear, afy

S Hed L1+X% db & e # ¢/ Purchase 20

Preference to MIl sellers availabele upto price
within L1+X%

AF 34 sfear Wl # wufdear & fow fas &

&1 31Read ufaerd / Maximum Percentage of Bid | 50
quantity for Mll purchase preference
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TSP TG (RAh-5T-5f3a1 B UrATHBAT) LT
2017 & 3THIT Had FIH 1/FAH 2 &b FAAT

Q3T T & Fraferd Hr sgafa & s
16.09.2020 (THAI-FHAT T MG v @) / Allow Yes, in compliance with the MIl ORDER : DPIT Order(as
participation only from Class 1/Class 2 local amended and applicable time to time)

suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

TATES @il aId/MSE Purchase Preference

THTES @Wle aTd/MSE Purchase Preference Yes

qEA 3R Y 3TA FA USRI A3 B wlg A
WATRABT, ARG SAd HeT L1+X% db & Farm & &/ | 15

Purchase Preference to MSE OEMs available upto
price within L1+X%
e IR oY 37d7 B @lg A qAfFear & fov s

& T P ITABAH FfdT / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

1. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

2. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM _No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
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submitted.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and

based on competitive prices received in Bid / RA process.

SMART CLASS EQUIPMENT WITH DIGITAL CONTENTS SOFTWARE ( 3 pieces )
(3T Aot 1 31 Aol 2 & T 3qfclepal & & 3 e W A $ fAT HE™IH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

doeiid ARPAT /Technical Specifications

* S el TAfA® & 31T/ As per GeM Category Specification

faaRoT/Specification

AR & arer /Specification
Name

@5 & fAT 3Mavad AT HeT /Bid Requirement
(Allowed Values)

BASIC INFORMATION

Type of Digital E Learning
solution

Smart Class With Digital Contents Software

Equipment Supplied in the
offered product are

Digital Contents Software, CPU, Interactive Board,
Projector, Speaker, UPS, Central Control, Mini
Computer, Digital Contents Software, CPU, Interactive
Board , Projector, Speaker, PA System, Online UPS,
Central Control, Mini Computer, Operating systems as
applicable, Pre loaded latest version of MS Office and
Anti virus for each CPU/each Mini computer and
Portable fire extinguisher, Water purifiers (as per
buyer requirements) Class room desking/seating as
per buyer drawings and specifications

Installation alongwith
supply of necessary items
for networking , cabling,
fitting/fixtures,
Commissioning and
Demonstration of the
offered product by the
seller at buyer premises

A smart classroom setup by installation of all supplied
hardware with proper networking and cabling,
Installation of educational content, Demonstration of
functional operation of smart class set up, A smart
classroom setup by installation of all supplied
hardware with proper Installation of educational
content, Demonstration of functional operation of
smart class set up including Network cabling work,
Electrification with ISl cabling from power distribution
points to UPS and to interactive panel and other
related equipment, supply and installation of the
portable fire extinguisher ABC Type 4 Kg or higher as
per IS specn.

No of days Training uptoto 5
Provided at Site
Number of Years upto 3
which Support is available
from OEM / Seller
CPU CPU (Hint:- Select NA if not || Intel Core I5
applicable )
Processor Generation 6th
RAM (GB) 4
RAM upgradable upto (GB) 8
Hard Disk Capacity (GB) 128
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faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Hard Disk Upgradable upto
(GB)

1000

Operating Systems
preloaded/supplied
alongwith CPU

Windows 10 Professional

No of USB 2-0 Ports (Nos)

1

No of USB 3-0 Ports (Nos)

1

Ports/Components are
available/supplied along
with CPU

VGA Port, LAN Port

Mini Computer

Processor of Mini Computer || Intel Core I5
(Hint:- Select NA if not

applicable )

Number of bits of the 64
processor

RAM(GB) 4

Operating Systems
preloaded/supplied along
with CPU

Windows 10 Professional

No of USB 2-0 Ports

1

No of USB 3-0 Ports

1

Ports/Components are
available/supplied along
with Mini computer

LAN Port, VGA Port

INTERACTIVE BOARD

Diagonal size of Interactive
Board in inches Hint:-
Select NA if not applicable )

86

Surface material of Boards

Ceramic Steel Surface

Board Aspect Ratio

16:9

Touch interface

Touch sensitive, pen driven, Touch sensitive as well
as pen driven

Touch Technology Infrared
Response time ( in milli 2
seconds)

In built Speakers Yes
Provision for wall mounting || Yes

Standard Accessories to be
supplied

Cordless Pen, USB Extender Hub 8 Meters, Operating
and Installation Manual

Warranty of Interactive
Board (in years)

3
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faaRur/Specification

AR & T /Specification

fds & faw 3maRds 31gAd I /Bid Requirement

Name (Allowed Values)
PROJECTOR Type of Projector (Hint:- LCD
Select NA if not applicable )
Projection Method (Hint:- Front
Select NA if not applicable )
Type of Lens Standard Throw
Native Resolution 1280 x 960
Brightness (Lumens) 3600
Zoom 1.1x
Lowest range of Throw 1.1
Ratio (Hint :- For example
select 1:4 for lowest range
for Throw ratio 1:4 to 2:2)
Highest range of Throw 1.5
Ratio Hint :- For example
select 2:2 for highest range
for Throw ratio 1:4 to 2:2)
Aspect Ratio 16:9
Projection Lamp LED
Minimum Life of projection |[2000
Lamp (In Normal Mode)
(Hours)
Integrated Devices with 1. Lamp Hour Counter, 2.Video Compatibility, 3.Inbuilt
projector are Speaker
BIS Registration under CRS || Yes
of Meity
Warranty of the projectorin || 1
years
SPEAKERS Rating of speakers in 10
Wattage (Hint:- Select NA if
not applicable )
Number of Speakers 2
Speaker Type Main Speaker
Amplification Method Passive Speaker
If Powered , Amplifier Class || Class A
Configuration One Way
Connectors XLR (Male), XLR (Female)
Warranty of speaker in 1
Years
UPS Type of UPS offered Offline
Rating of UPS in KVA 0.5
Technology NA
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faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Type of transformer

NA

Rated Output (Volt)

2. Single Phase Quasi-Sin-wave 230 V AC

Inverter Efficiency 70
Load power factor 0.6
UPS can withstand 10% 10
Overload for the time in

minutes

Type of battery in scope of || Tubular
supply

Backup time (Minutes) 15
Rated Ampere Hour (AH) of |[9

the offered battery in AH

Number of batteries are in 1
scope of supply

Input (Voltage range) 120-260

Protection provided in the
UPS are

1. Short circuit protection, 2.0ver voltage protection

Warranty for UPS (Years) 1
Movable trolly for Batteries || With trollery
Warranty for battery in 1
years
Degree of Protection of UPS || IP21
CENTRAL CONTROL || Central Controller NA
Provisions available in PC on/off, System On/off
controller are
SOFTWARE Level (Class) for Digital E 1,2,3,4,5,6,7,8,9,10

Leraning software offered
(Hint:- Select NA if not
applicable )

Name of the Educational
Board for which software is
Applicable

CBSE, ICSE, State Boards

Name of the Subjects for
Digital E Learning

Mathematics, Science, Physics, Chemistry, Biology,
Social Studies, Political science, History, Psychology,
Sociology

Multilingual User Interface English
supported by the offered

product

Method of Depolyment Online, Offline

Contents Features of the
software

1. Contents are clearly represented, structured and
accurate
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faaru1/Specification [aRI® & e /Specification faz & T 3mavas 3gHT #eT /Bid Requirement

Name (Allowed Values)
Reports Features of the 1. Provision for Academic progress monitoring tabular
Software report
Features Related to 1.Provision for Teachers Prepare & Add Lesson
Questions Planning Feature

Miscellaneous Features of l.Incorporate E-books especially of CBSE/NCERT
the software

Provision for Role 1. Admin
Supported

A /Raiféar 3ifwH g2 ar/Consignees/Reporting Officer and Quantity

#.49./S.N el & f&c1/Delivery

R/ Raiféar
3IRAFY /Consignee qdr/Address AT /Quantity
Reporting/Officer

Days

848101,0/0-Chief Workshop
Manager, Near Samastipur
Amit Kumar Railway Station, East Central 3 30
Railway, Samastipur(Bihar)-
848101.

¥ar gro A a1 R & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Scope of Supply
Scope of supply (Bid price to include all cost components) : Only supply of Goods
Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses
1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses.
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ELIGIBILITY CRITERIA:

ELIGIBILITY CRITERIA: Past Performance: Bid of only those bidders (OEM/Authorised Dealer having bid s
pecific authorisation) will be considered who have supplied same or similar Smart class equipment and dig
ital contents software (Similar means Smart class equipment and digital contents software of any specifica
tion or Size) for 20% of bid quantity against a single contract /Purchase Order during the last 3 Calendar ye
ar including current year. Copies of relevant contracts along with supply proof (i.e. R.Note/CRAC/CRN etc.)

should also be attached failing which it shall be presumed that the bidder has no past performance and th
eir offer will liable to be ignored.

4. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
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is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

IE 9 arar=g oual & 3ideia oft arffg & /This Bid is also governed by the General Terms and Conditions

SIH B THT AT & TS 26 & TEH 3 ARG & WY HH N AST T arel g7 & O & Wl W ufdey & da9 #
T & T H{H W TS I drel o1 & Dl ) =X 50 AR & T & & fow 9t or3 gem 59 a8 @3 & aren
qeTH WY & wH Gohgpd allfds & oo od §#T ST &l g8 gureld Bl alan 3R IS o aed awon fRe S
T SHP! IUIeled o B W HJdY P Tcehiel FHH el R Bl & HJHR M T Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---

Signature Not Verified
Digitally Slgned.

Date: 18-Ma~2026 11:35:26
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