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f9g "@&ar/Bid Number: GEM/2026/B/72998¢
fedics /Dated: 27-02-20:

f9g c&aasr / Bid Document

f9s faawui/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

09-03-2026 15:00:00

s geld &1 ali@/@a# /Bid Opening Date/Time

09-03-2026 15:30:00

4 U dUar (de gl Hr ad™ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST & 1A /Ministry/State Name

Ministry Of Education

fQamer @ AT/Department Name

Department Of School Education And Literacy

WIS & AIF/Organisation Name

Navodaya Vidyalaya Samiti

AT & A1 /Office Name

Regional Office Patna

a&g 4ol /Item Category

Manpower Outsourcing Services - Fixed Remuneration - Non-I
Technical; Civil Engineer; Graduate , Manpower Outsourcing
Services - Minimum wage - Highly-Skilled; Graduate; Admin ,
Manpower Outsourcing Services - Minimum wage - Unskilled;
High School; Others , Manpower Outsourcing Services - Fixed
Remuneration - Admin; Administrative Operator or Office
Assistant or Executive Assistant; Graduate

3[4y 3@ /Contract Period

1 Year(s)

e & gaaa 3ad arfie ei3iax (3 auf @)

/Minimum Average Annual Turnover of the
bidder (For 3 Years)

140 Lakh (s)

30l/8A a1 & fow 3T faord gHa &

ad/Years of Past Experience Required for
same/similar service

3 Year (s)

3 aveE & A3t & WSer MaAF 3era g/Past

Experience of Similar Services required

Yes

THATHUHS & fAT 3ep3a & auf 3R i3t & ge vara &
% ¥/MSE Relaxation for Years of Experience
and Turnover

No

eI & forw 3rgwa & anf AR et & ge vare
7@ % /Startup Relaxation for Years of
Experience and Turnover

No

fahar ¥ AP 3T grardsi/Document required from

seller

Experience Criteria,Bidder Turnover,Certificate (Requested in
ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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9= faawui/Bid Details

= 39 AREERT g 3l fFu v gEardst @t
Afaer & amer J9 arel geft AR & fewer ared

§? WG A &/Do you want to show documents

uploaded by bidders to all bidders
participated in bid?

fdz s & gHT WMo F@d: a6 do F v IraTs
fas i F=A| / Minimum number of bids 3
required to disable automatic bid extension

Smeaftl / Number of days for which Bid would |3
be auto-extended

No

3iieY vrgee 3ifepdd fohdel T fhar srerm &1 /

Number of Auto Extension count

9= ¥ Ray e afha fFar/Bid to RA enabled No

&5 @& s /Type of Bid Two Packet Bid

ThAlhT FedicheT & SRIeT Tehelichl TUEIOT ¥ o
@A /Time allowed for Technical Clarifications |2 Days
during technical evaluation

qAad @S ea / Estimated Bid Value 3534600

Hedidh ugfa/Evaluation Method Total value wise evaluation
HCIEIT @s/Arbitration Clause No

Yot @s/Mediation Clause No

SuHS fAeRU/EMD Detail

TsaIsery d/Advisory Bank State Bank of India
suadr IfRAYEMD Amount 106000

$didsh faavor /ePBG Detail

vsarsel da/Advisory Bank State Bank of India
SIS ufaeia (% )/ePBG Percentage(%) 3.00

SUrsh fr 3marge 3afd (AE) /Duration of ePBG
required (Months).

14

(a). S T et & AR STHE Fe & STy =T A T Bl & v s & @y du FAfIT eeardst uEgd e | THTHS e
& 3adta Pad aeq3it & forw R gor Gar3if & forw Far gerar SuAS @ e & urT &1 cararal o 38 Aifd & gra F arel @M IR
%1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the relevan
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category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service Providers for
Services are eligible for exemption from EMD. Traders are excluded from the purview of this Policy.

(b).3uad) AR TUTEa STATAd T, e TS I @Il &, anemeff & uay 3 gt arfgw| / EMD & Performance securityshould be in
favour of Beneficiary, wherever it is applicable.

et /Beneficiary :

Assistant Commissioner(Acad)
Regional Office Patna, Department of School Education and Literacy, Navodaya Vidyalaya Samiti, Ministry of Educati
(Rajendra Kumar Chaudhary)

arelt fasrsa onay & foRar 1/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

TH3NMSITS 3garai=t/MIl Compliance Yes

THTHS @ie TAAdI/MSE Purchase Preference

THTES @l adIdl/MSE Purchase Preference Yes

qeA 3R Y 3TA FA SUST fAHAAN B wlg A
WATHBA, AfE 3T Hed L1+X% b & @ d &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%

qeA AR &g 3TH B Tlg F wYUHGA & fow g 6

A & H¥hdH gfdAd / Maximum Percentage of 100
Bid quantity for MSE purchase preference

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March o
the previous financial year, should be as indicated above in the bid document. Documentary evidence in the form of
certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost Accountan
indicating the turnover details for the relevant period shall be uploaded with the bid. In case the date of constitution
incorporation of the bidder is less than 3-year-old, the average turnover in respect of the completed financial years
after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in bi¢
document (ending month of March prior to the bid opening) of providing similar type of services to any Central / Stat
Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in support of having
provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as defined
Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry ¢
Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned Ministry. If the
bidder wants to avail the Purchase preference for services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the offered
service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-14+ 15% of margin of purchi
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE bidd
subject to acceptance of L1 bid price. The buyers are advised to refer to the OM_No.1 4 2021 PPD_dated 18.05.202
for compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 ai
Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if the credentials
the service provider are validated on-line in GeM profile as well as validated and approved by the Buyer after
evaluation of submitted documents.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and for
determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. This has
relevance or bearing on the price to be quoted by the bidders and is also not going to have any impact on bid
participation. Also this is not going to be used as a criteria in determining reasonableness of quoted prices which
would be determined by the buyer based on its own assessment of reasonableness and based on competitive prices
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received in Bid / RA process.

5. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services over
the last three years i.e. the current financial year and the last three financial years(ending month of March prior to tl

bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the estimated

cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated cos

or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated cc

3ifaRs deaar /3maas 3er/Additional Qualification/Data Required

Manpower Outsourcing Services - Fixed Remuneration - Non-IT Technical; Civil Engineer;

Graduate ( 3)

deeiid ARPAT /Technical Specifications

faaiu1/ Specification

3/ Values

#R / Core

Type of Function

Non-IT Technical

List of Profiles

Civil Engineer

Educational Qualification

Graduate

Specialization

Engineering(Civil/Mech/Elec./IT /Comp
Sc./Electronics/ E&E/Prod/Chem./Biotech)

Post Graduation

Not Required

Specialization for PG

Not Applicable

Experience 3to 7 Years
State NA
District NA
Zipcode NA
Is Geographical presence of the Service Provider registered Y
N : . : , es
office is required in the consignee's State
Name of states/ UT for geographical presence is required Bihar

us3iial /Addon(s)

AR faRor /Additional Details

Designation CIVIL ENGINEER
Title for Optional Allowance 1 0
Title for Optional Allowance 2 0
Title for Optional Allowance 3 0

el g1 fAUiRa =ga@da Aea/Minimum Floor Price defined by Buyer
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el g fAuiRa =gada FEa/Minimum Floor Price
defined by Buyer

No

31aR® NI c&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

%.4./S.N

WA/ RAféar s

/Consignee
Reporting/Officer

gdr/Address

arg= & A /
Number of
Resources to
be hired

ARE 3maasar

/Additional Requiremer

Rajendra Kumar
Chaudhary

800025,NAVODAYA VIDYALAYA
SAMITI REGIONAL OFFICE BLOCK
- A&B, 5TH FLOOR, KARPURI
THAKUR SADAN KENDRIYA
KARYALAYA PARISAR ASHIYANA
DIGHA ROAD

Basic monthly pay
(INR) exclusive of
GST : 38500

Bonus (INR Monthly
:0

EDLI (INR Monthly)
75

EPF Admin Charges
(INR Monthly) : 75
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable allowanc
etc & excluding
GST): 0

Optional Allowance!
1 (INR Monthly) : 0
Optional Allowance!
2 (INR Monthly) : 0
Optional Allowance:
3 (INR Monthly) : 0
Provident Fund (INF
Monthly) : 1800

e ESI (INR Monthly) :
e Tenure/ Duration of

Employment (In
Months) : 12

Manpower Outsourcing Services - Minimum Wage - Highly-Skilled; Graduate; Admin ( 4)

daehidht RPN /Technical Specifications

fdavur/ Specification g/ Values
#R / Core
Skill Category Highly-Skilled
Educational Qualification Graduate
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faaxur/ Specification

3/ Values

Type of Function

Admin

List of Profiles

Administrative Operator or Office Assistant or
Executive Assistant

Specialization

Commerce , Science , Working Knowledge of
Computer

Post Graduation

Not Required

Specialization for PG

Science , Commerce , Working Knowledge of
Computer

Experience 3to 7 Years
State NA
Zipcode NA
District NA
Is the Geographical presence of the Service Provider's office Y
) ) ; . es
required in the consignee's State
Name of states/ UT for geographical presence is required Bihar

us3iia /Addon(s)

31faRs faarur /Additional Details

Title for Optional Allowances 1 0
Title for Optional Allowances 2 0
Title for Optional Allowances 3 0

Designation

Multi Tasking Assistant

ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer

defined by Buyer

el gIU fAuiRa =gade FEa/Minimum Floor Price

No

AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

R/ Raféer st

/Consignee
Reporting/Officer

#.9./S.N

gdr/Address

|argat &t A /
Number of 3ifaR 3maasarn
Resources to || /Additional Requiremer

be hired
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%.4./S.N

R/ Raféer st

/Consignee
Reporting/Officer

gdr/Address

AT & A /
Number of
Resources to
be hired

ARE 3maasar

/Additional Requiremer

Rajendra Kumar
Chaudhary

800025,NAVODAYA VIDYALAYA
SAMITI REGIONAL OFFICE BLOCK
- A&B, 5TH FLOOR, KARPURI
THAKUR SADAN KENDRIYA
KARYALAYA PARISAR ASHIYANA
DIGHA ROAD

e Minimum daily wag
(INR) exclusive of
GST : 981

e Bonus (INR per day
:0

e EDLI (INR per day) :
2.88

e EPF Admin Charge
(INR per day) : 2.88

e Optional Allowance:!
1 (INR per day) : 0

e Optional Allowance:
2 (INR per day) : 0

e Optional Allowance:
3 (INR perday) : 0

e Estimated Number
of Overtime Hours
per Resource per
Month : O

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable allowanc
etc & excluding
GST): 0

e ESI (INR per day) : (

e Provident Fund (INF
per day) : 69.24

e Number of working
days in a month : 2

e Tenure/ Duration of
Employment (in
months) : 12

Manpower Outsourcing Services - Minimum Wage - Unskilled; High School; Others ( 1)

deeiid fARPAT /Technical Specifications

fdRo1/ Specification =4/ Values
$NR / Core
Skill Category Unskilled
Educational Qualification High School

Type of Function

Non-IT Technical

List of Profiles

Office Peon

Specialization

Not Required

Post Graduation

Not Required

Specialization for PG

Not Applicable
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R/ Specification I/ Values

Experience 0 to 3 Years
State NA
Zipcode NA
District NA

Is the Geographical presence of the Service Provider's office required in the consignee's State Yes

Name of states/ UT for geographical presence is required Bihar

us3iiel /Addon(s)

AR feRor /Additional Details

Title for Optional Allowances 1 0
Title for Optional Allowances 2 0
Title for Optional Allowances 3 0
Designation Multi Tasking Sta

ol g1 fAUiRa =gaad Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa FyEa/Minimum Floor Price
defined by Buyer

No

s1fafs fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3N /Consignees/Reporting Officer and Quantity

QRS /RO 3w HErYAT &Y AET /
#.4./S.N / ) gar/Address Number of 3R 3mav™esar
o. /Consignee Resources to || /Additional Requiremer
Reporting/Officer be hired
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%.4./S.N

R/ Raféer st

/Consignee
Reporting/Officer

gdr/Address

AT & A /
Number of
Resources to
be hired

ARE 3maasar

/Additional Requiremer

Rajendra Kumar
Chaudhary

800025,NAVODAYA VIDYALAYA
SAMITI REGIONAL OFFICE BLOCK
- A&B, 5TH FLOOR, KARPURI
THAKUR SADAN KENDRIYA
KARYALAYA PARISAR ASHIYANA
DIGHA ROAD

Minimum daily wag
(INR) exclusive of
GST: 674

Bonus (INR per day
:0

EDLI (INR per day) :
2.88

EPF Admin Charge
(INR per day) : 2.88
Optional Allowance:
1 (INR per day) : 0
Optional Allowance!
2 (INR per day) : 0
Optional Allowance!
3 (INR perday) : 0
Estimated Number
of Overtime Hours
per Resource per
Month : O
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable allowanc
etc & excluding
GST): 0

ESI (INR per day) :
21.91

Provident Fund (INF
per day) : 69.23
Number of working
days in a month : 2
Tenure/ Duration of
Employment (in
months) : 12

Manpower Outsourcing Services - Fixed Remuneration - Admin; Administrative Operator
Or Office Assistant Or Executive Assistant; Graduate ( 1)

daeidh RARPAT /Technical Specifications

faaRu1/ Specification

e/ Values

@R / Core

Type of Function

Admin

List of Profiles

Administrative Operator or Office Assistant

or Executive Assistant

Educational Qualification

Graduate

Specialization

Science , Commerce , Working Knowledge ¢

Computer

Post Graduation

Not Required
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fadaRo1/ Specification e/ Values

Specialization for PG Not Applicable
Experience 3to 7 Years
State NA

District NA

Zipcode NA

Is Geographical presence of the Service Provider registered office is

required in the consignee's State ves

Name of states/ UT for geographical presence is required Bihar

us3ii /Addon(s)

31faR@ faaur /Additional Details

Title for Optional Allowance 1 0
Title for Optional Allowance 2 0
Title for Optional Allowance 3 0
Designation Multi Tasking Assistant

i g1 fAuiRa =Ja@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gea# Fea/Minimum Floor Price
defined by Buyer

No

31aR® QNI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

RS /RafET 3ifwd |aryat & A /
#.49./S.N 4 . gar/Address Number of 3ifaRe 3maadarn
o. /Consignee Resources to || /Additional Requiremer
Reporting/Officer be hired
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%.4./S.N

R/ Raféer st

/Consignee
Reporting/Officer

gdr/Address

AT & A /
Number of
Resources to
be hired

ARE 3maasar

/Additional Requiremer

Rajendra Kumar
Chaudhary

800025,NAVODAYA VIDYALAYA
SAMITI REGIONAL OFFICE BLOCK
- A&B, 5TH FLOOR, KARPURI
THAKUR SADAN KENDRIYA
KARYALAYA PARISAR ASHIYANA
DIGHA ROAD

Basic monthly pay
(INR) exclusive of
GST : 35000

Bonus (INR Monthly
:0

EDLI (INR Monthly)
2.88

EPF Admin Charges
(INR Monthly) : 2.8¢
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable allowanc
etc & excluding
GST): 0

Optional Allowance!
1 (INR Monthly) : 0
Optional Allowance:
2 (INR Monthly) : O
Optional Allowance:
3 (INR Monthly) : 0
Provident Fund (INF
Monthly) : 1800

e ESI (INR Monthly) :

Tenure/ Duration of
Employment (In
Months) : 12

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or contra
duration can only be increased up to 25 percent. Bidders are bound to accept the revised quantity or duratior

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

NAVODAYAVIDYALAYASAMITI, REGIONAL OFFICE, PATNA (BIHAR)

TERMS AND CONDITIONS FOR BIDDING OF MANF
OWER
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[MULTI TASKING ASSISTANT & MULTI TASKING S
TAFF]
THROUGH OUTSOURCING [GeM PORTAL]

1.

10.

The persons deployed by the Contract agency shall be directly under the supervision, control a
d employment of the Contractor. The NVS shall have no obligation to control or supervise suct
workers or take any action against them, except as permissible under the law. Such workers s
all also not have any claim against NVS for employment or regularization of their services by vi
ue of being employed by the Contract Agency for any temporary/permanent posts in NVS, RO,
ATNA.

Service charges of 3.85% (the default service charges on GeM portal) for providing manpower
| only be considered, firms quoting below 3.85 percent will be rejected.

The agency/firm should be registered under the ‘Contract Labor (Regulation and Abolition Act,
970) and Central Rules of 1971 made there under and have in their possession the EPF/EDLI a
d ESI Code Numbers.”Scanned copy shall be attached with the technical bid as proof.

The agency shall deposit a performance security deposit thereinafter referred to as “PSD” @ 3¢
of the contract value(excluding government taxes), in the form of Bank Guarantee/Demand dr:
t, drawn in favor the DEPUTY COMMISSIONER, NVS, RO, PATNA covering the period of contract.
The PSD performance security deposit will be returned to the Agency after successful complet
n of the Term of the agreement. However, in case of material breach or short comings in perf
rmance of its obligations [as contemplated in this Agreement] by the Agency, partial or entire
mount of the PSD may be forfeited, depending upon the extent of the breach or default in perfi
mance of obligations.

The required manpower will have to be supplied by the agency within 07 days of award of con
act.

The penalties for non-deployment/absent/late joining of duties of personnel will be applicable ¢
per GeM Service Level Agreement and Package.

The persons supplied by the Outsourcing Agency should not have any adverse Police records/c
minal cases against them. The Agency should make adequate enquiries about the characte
and antecedents of the persons whom they are recommending. The service provider will also €
sure that the personnel deployed are medically fit and will keep in record a certificate of their1
edical fitness. Copy of Police Verification & Medical fitness of the concerned person may be su
mitted to the D.C., NVS, RO, PATNA by the Agency.

The Outsourcing Agency should submit resumes of each outsourcing person along with photoc
pies of testimonials and educational qualification’s certificates in support of their qualification:
age etc. The Agency agrees to forthwith withdraw Personnel who are not found suitable by NV
for any reason, upon receipt of such a request from NVS, RO, PATNA and arrange a suitable rej
acement for the same immediately.

The Agency agrees and undertakes that in selecting the Personnel to be deployed, it shall give
reference to the Personnel having experience in NVS system on said work. The Agency shall s
bmit resumes of each outsourcing personnel to NVS. Further the Agency shall give due consid
ration to the candidate recommended by NVS and the same will be given first preference. The
eployment/arrangement of the personnel should be in such a manner that there shall be no vi
ations of any leave Rules/terms and conditions agreed to by the parties.

The behavior of personnel plays a vital role Personnel engaged should behave properly and m:
ntain high level of character attributes. It shall be the duty of the Agency to ensure that the de
loyed Personnel shall conduct themselves in the most disciplined manner and in accordance w
h the Code of Conduct. Agency shall be directly held liable for any and all the acts of indiscipl
e of the Personnel. In the event, NVS suffers any loss or damage on account of negligence, del
ult willful misconduct or theft on the part of any of the deployed personnel, the Agency shall be
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11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

iable to indemnity JNV for the same.

The functional control over the deployed Personnel shall at all times during the Term of this Ac

eement, rest with NVS.

The required manpower will have to be supplied by the agency within 07 days of award of con
act. In the event of, any of the deployed Personnel becomes unavailable due to resignation, sic
ness or other factors outside the control of NVS, the Agency shall be responsible for timely pro
sion of adequately qualified replacement within a period of 02 days. Further, the Agency undel
akes to provide a substitute well in advance, if there is any probability of any of the deployed
ersonnel leaving the job due to his/her own personal reasons.

NVS shall be the final judge of the quality of the work and the satisfaction of the standards in r
spect to this Agreement. NVS shall have the right to prohibit the use of men/women and any t
ols, materials or equipment’s which in his opinion, do not produce work or lead to satisfactory
erformance by the Personnel.

Service provider/ Outsourcing Agency will have to pay full wages to detained personnel every i

onth through bank account only. An)ﬁ discrepancies found in payment of waqes by the s
rvice provider, the agreement will be terminated and agency will be black listed.

Contract period may be extended as per requirement of NVS, RO, PATNA. In the ev
nt of any break or new academic session or completion of the contract period of ser
ices, the contract agreement may be renewed for next period with the approval of t
e competent authority.

Relaxation of age and qualification may be provided in case of personnel who are ex-NVS/ex-J
V employees, dependent family members of deceased employees whose request for employm
nt is pending in the Samiti.

All existing manpower engaged in NVS, RO, PATNA on daily wages basis, if found suitable may
e given preference in engagement.

Number of personnel may be increased or decreased in any category as per need by th
NVS, RO, PATNA.

The Outsourcing Agency must give wage slips to the persons engaged by them on 15t of ever
month and EPF slips annually, ESI card should be issued to all the persons, timely. Further, a c
py of the deposit slip should be enclosed with subsequent bill for the record of the consignee.

The persons deployed by the service provider/ Outsourcing Agency shall not claim any benefit
ompensation/absorption/regularization of services from NVS under the provisions of Industrial
isputes Act., 1947 or Contract Labor (Regulation & Abolition) Act, 1970 & 1971. Undertaking in
he enclosed format from the persons to this effect shall be obtained by the service provider/Ac
ncy and submitted to the NVS.

The service provider's/Agency's deployed personnel shall not divulge or disclose to any person
any details of office, operational process, technical know-how, security and administrative/org
nizational matters as all are of confidential/secret in nature. If any loss is plunged to NVS due i
divulging/disclosure of such matters by the deployed personnel, the service provider will bear
uch loss and responsibility of such omissions on the part of the personnel so deployed to the N
S.

That the persons engaged shall not be below the age of 18 years or above the age of 45 years
nd they shall not interfere with the duties of the employees of the NVS. In case of Ex-NVS emj
oyee or compassionate case, NVS may permit personnel aged beyond 45 years.
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23.

24.

25.

26.

27.

28.

1.

The service provider/Outsourcing Agency has to provide Photo Identity Cards to the
personnel deployed to NVS, for attending/ carrying out the work.

The wearing of uniforms and name plates by the employees of the contracting agen

y during duty hours is compulsory. The uniforms and names plates to be provided by the
ontract agency at its own cost. Nothing will be borne by NVS, RO, PATNA.

The contracting agency shall have a proper system for checking the duty of persons on duty. |

ecords of the same should be effectively maintained and shortcomings if any should be immex
ately rectified. All such records shall be subject to scrutiny by the NVS.

The contracting agency would be expected to maintain high standards of Housekeeping servic
s. Any serious lapse noticed by the NVS, RO, PATNA would attract minimum penalty of Rs.1,!
00/- in the first instance. On recurrence of such lapses, the Samiti may impose a penalty of R
2,000/- per instance or as may be decided by the Competent Authority of the NVS, RO, Patna c
ncerned to take appropriate necessary action against the contracting agency, including termin
tion of the contract. Such decision(s) of the NVS, RO, Patna shall be binding on the contractinc
agency. If any Outsourced personal is absent and the agency fails to substitute the personal a
d the penalty of double of the Minimum wages for that day will be imposed on each occasion.
tatutory liability if any will be extra in each case. This penalty is other than the GeM Service Le
el Agreement and Package, mentioned at sr.no. 5 above.

LEAVE RESERVE: - The contracting agency shall deploy his employees in such a way that the
get weekly rest and other holidays. For this purpose, LEAVE RESERVE in 1:6 shall be maintain
d by company. In the event of holidays/off days/leave the service provider will ensure to provi
e a suitable & qualified substitute/reliever which will be the sole responsibility of the agency ar
pre information must be given to the consignee/NVS. Agency will ensure that regular duty pers
nnel will leave his duty after handing over the duty to his reliever/substitute. The Agency will h
ve to provide suitable and qualified substitute/reliever in case of weekly off/leave of regular en
aged personnel else necessary penalty will be imposed as per GeM Service Level Agreement ¢
d Package.

Scope of Work is attached in Bid Document.

Academic Qualification and Working Experience (NVS may relax on case to case ba

Maximum te

Service utilize

Equivalent

nure duratio
n in Months (

Academic Qualificati
n and Working Exper

S. No. | d on outsourc | Category | services in Subject to C | ence (JNV may relax
e GeM portal . .
ontract Perio| n case to case basis)
d)
Graduation recognized L
niversity.
Knowledge of Computer
pplication,
e o
ASSISTANT, STE | . . o : -
01 NOGRAPHER, S5 Highly Skill Multl—Fasklng 12 months 35 yvpm and above, Hinc
ed Assistant typing 25 wpm and abo\

A, JSA, COMPUTE
R OPERATOR

)
Knowledge of Office
procedures, Working exg
erience in similar capaci
y of at least 03 years in .
big officer setup.
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29.

30.

31.

32.

33.

34.

B. COM from recognized
University. Knowledge o
Computer application,
Knowledge of Office
AUDIT ASSISTAN | Highly Skill \Multi-Tasking | . . procedures, ' _

T ed Assistant 03 working experience it
Administrative/Financial
Matter in central Gove.//
utonomous organisation
nder central govt.

02

Class X passed and work
12 Months [ng experience in office s
t up.

Multi Tasking Sta Unskilled Multi Tasking

03 ff Staff

PAYMENT TO THE DEPLOYED PERSONNEL:

That the Outsourcing agency will be wholly and exclusively responsible for payment of wages t
the persons engaged by it in compliance of all the statutory obligations under all related legisl:
ions as applicable to it, from time to time including Minimum Wages Act, Employees Provident
und, ESI Act etc. and NVS shall not incur any liability for any expenditure whatsoever on the pe¢
sons deployed by the agency on account of any such obligations. The agency will be required 1
provide particulars of remittances/enrollment details of EPF and ESI contribution of its personn
so deployed in NVS. The Agency will comply with all statutory provisions of law, rules and regu
tions of Acts and keep NVS informed about any amendment in the law from time to time.

Payments to the agency would be strictly on certification by the officer with whom outsourced
ersonnel is attached to the effect that his services were satisfactory and attendance as per the
bill preferred by the service provider.

In the event, the Agency defaults in timely payment/less payment of wages then the prescribe
one, to deployed Personnel, NVS shall issue a written notice to Agency informing it about such
default and call upon it to cure the same within 10 days from the date of issue of notice, failing
which, NVS shall other than exercising its right to terminate the Agreement for legal conseque
ces, at its sole discretion, disburse the payment wages directly to the deployed Personnel and
educt/recover from the payment of agency or through the performance security deposit. NVS
as the right to terminate the agreement for breach of the terms & conditions of the agreement
Further, appropriate action to black list the agency and further legal action can be initiated ag:
nst the agency. Cost expenditure incurred therein shall be recovered from the security deposit

That if any amount is reportedly payable by the agency towards, wages allowances an
statutory dues in respect of personnel or any loss to NVS property the same shall be adjusted
ter verification confirmation from the performance guarantee security deposit/EMD future pay!
ent with intimation NVS reserves the right to terminate the agreement without notice if the sel
ices offered are not as per agreement.

Any and all financial responsibility/liability in respect of financial or any injury caused to any of
he deployed Personnel and or payment of their wages payment shall at all times be borne by t
e Agency and NVS shall at no time, be held liable for the same. Further, NVS shall not pay for
ny transportation, food, medical, accommodation and other personal requirements in respect «
any of the deployed personnel.

The Agency shall ensure that the deployed Personnel shall at no time claim any benefit compe
sation/absorption regularization of services from NVS under the provision of Industrial Relati
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35.

36.

37.

38.

39.

40.

41.

ns Code 2020 and/or the Occupational safety. Health and working conditions code 2
20. The Agency shall ensure the execution of any undertaking to this effect by the deployed F
rsonnel, and shall submit the same to NVS immediately upon deployment of such personnel.

The Agency's deployed personnel shall not divulge or disclose to any person, any details of off
e, operational process, technical know-how, security arrangements and administrative / organ
ational matters as all are of confidential/secret in nature. If any loss is plunged to NVS due to «
vulging/disclosure of such matters by the deployed personnel, the service provider will bear st
h loss and responsibility of such omissions on the part of the personnel so deployed to the NVS

The Consideration payable to the Agency will be released, subject of production of certificate
ven by the agency and production of documentary evidence towards EPF, ESI Service tax of th
deployed personnel, for the previous month. Income Tax if any shall be deducted at source a:
per the relevant Act.

CONSIDERATION/TERMS OF PAYMENT

In lieu of the services of manpower outsourcing provided by the Agency, NVS shall pay the am
unt as per enclosed sheet to Agency, which shall be inclusive of applicable taxes. The daily wa
es rates will be minimum wages fixed by the Govt. of India or Minimum wages of concerned st:
e whichever is higher of these. Minimum wages for “Industrial workers employed in building ¢
erations sector ‘will be treated at par with the other outsourced personnel engaged for NVS, R(

PATNA. Payments to the agency will be released for the outsourced personnel attached @ Wax

es for 26 days in a month/or for nos. of days worked actually as per rates prescribed by Govt.

otification State /Central whichever is higher.

NVS shall make payment of the Consideration to the Agency, through electronic transfer i.e. F
MS on a monthly basis, on production of bill [in duplicate] Generated by GeM portal along with
roofs of deposit of contribution of workers as regards EPF, ESI & Service tax etc. TDS shall be
pplicable as per existing rate. Bills in the prescribed format [as enclosed] are to be subn
tted strictly to NVS, RO, PATNA on last working day of month, so as to process the payment to
he party in the same month.

Payments to the agency would be strictly on certification by the authority of concerned NVS w
h whom outsourced personnel is attached to the effect that his/her services were satisfactory
nd attendance as per the bill preferred by the service provider.

The contracting agency shall conform to the provisions of various Central/State Act[s] or the F
gulations on the subject as well as terms and conditions of the contract. He will be liable for th
deductions of TDS as per IT rules on the total bill as Income Tax as per provision of the Income
ax Act, or as applicable from time to time. Apart from this, the contracting agency shall also
y Service Tax on the gross wage bill, if applicable, at the rates as applicable from time to time.
The contracting agency will submit a copy of the receipt in the office of the NVS, RO, PATNA. <
rvice Tax, on the gross wage bill, may also be deducted at source if there are any instructions 1
om the concerned authorities in this regard.

Outsourcing agency must be registered with the labour Office (competent authority) of the cor

erned State in which personnel is to be deployed. In this regards copy of the current labor lice
se (live) must be attached with the bid.
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42. Outsourcing agency must have EPF and ESI registration with the appropriate authority of the ¢
ncerned State in which personnel are to be deployed and copy of the certificate must be attac
ed with the bid.

43. Following documents/certificates must be appended along with bid:
a) GST Registration certificate and GST return copy of last quarter i.e. March 2025.
b) Income Tax return for the last three financial years (Example-2022-23, 2023-24, 2024-25).

c) Certified copy of Turn over certificate for the last three financial years (Example 2022-23, 2023-24, 2(
-25). Total consolidated Turnover for these three financial years should not be less than 02 Crore.

d) Net worth Certificate as on March, 2025 (certified by CA with UDIN Number) should not be less than 0
ack.

e) Audited copy of balance sheet for the financial years for previous three years
(Example -2022-23, 2023-24, 2024-25).

f) Agency should have Head office/ Branch office in Patna (Bihar) (Document of Shop & Establishment Re
stration act must be 06 month before the issue of Notice Invitee Tender.

g) Valid ISO 9001-2015/ 37500:2014/ OHSAS 18001:2007 appropriate certificates for outsourcing service

h) Affidavit from the Agency that the Agency has never been black listed by any Govt. Department or P
Organisation.

i) Labor welfare certificate /latest challan of Bihar state, if possess.
j) Certificate of Contract Labour (Regulation and Abolition Act, 1970) and Central Rules of 1971
k) Registered office must be in Patna, Bihar state.
Seal and signed tender document must be attached with technical bid.
Bidder should have to submit an undertaking regarding fulfillment of all compliances according to labour law.

Bank solvency value not less than Rs. 01 crore (from nationalized bank). It should not be older than last 02m«
h from the date of Notice invitee tender. Bidder should provide bank contact details along with solvency so th
tender committee can verify it.

EPF challan of last 6 month for at least 100 manpower.

Should have working experience with at least three Government/Semi- Government/Autonomous organizatior
Certificate to be attached). Out of which, One work order should not be less than 100 persons or Two work or
rs should not be less than 100 persons. (Note - One work order must be from School Sector/institutions with
east 75 Persons)

The agency should possess single valid labour license issued by Bihar/Jharkhand/West Bengal state departme
or Central labour department for outsourcing manpower services of minimum 200-300 labours.

44. Outsourcing agency has to pay the wages to deployed personnel on last working day of the month or at t

most upto 5th day of next month, else penalty may be imposed as per the GeM Service Level Agreemen
nd Package.

45. Outsourcing agency has to submit the GeM generated bill in the prescribed proforma with the proof of pa
ent of wages to deployed personnel for the concerned month along with previous month’s EPF and ESI
ment receipt and Challan copy in respect of deployed personnel.

46. As MSME purchase preference is not allowed by Competent Authority, it is mandatory to Submit EMD i.e
% of the Bid value in the form of Draft/Fixed Deposit Receipt/Banker’s Cheque or Bank Guarantee. The bi
er/firm will be rejected during Technical evaluation if the EMD is found not deposited in the stipulated tirr
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period i.e. between the dates of bid start and end date.

47. EPF and ESI contribution shall be paid by the NVS, RO, PATNA as per the govt. norms.

48. Outsourcing agency must have Labor welfare certificate/latest challan of Bihar/ Jharkhand/West Bengal s
e. If more than one bidder having similar lowest rates then the selection of agency depends on depositin
egular contribution in Bihar/ Jharkhand/West Bengal labour welfare board in the determination of the pric
y and the bidder having more seniority will be given preference.

49. The Competent authority/Tender Committee may relax any of technical conditions at any time, if require
no objection will be raised by any Bidder in this regard.

50. In case of same/equal amount of rate in bid, the bid will be awarded as per discretion of the Competent /
hority and no arbitration/dispute will be entertained.

51. GST will not be paid as GST for engagement of manpower services in Educational Institutions is exemptec
de Government of India. Ministry of Finance (Department of Revenue) Notification no. 12/2017-Central Te
(rates) dated 28.06.2017.

NAVODAYAVIDYALAYASAMITI, REGIONAL OFFICE, PATNA (BIHAR)

TERMS AND CONDITIONS FOR BIDDING OF MANPOWER
[FIXED REMUNARATION: JUNIOR ENGINEER]
THROUGH OUTSOURCING [GeM PORTAL]

44,

45.

46.

47.

The persons deployed by the Contract agency shall be directly under the supervision, control and emp
yment of the Contractor. The NVS shall have no obligation to control or supervise such workers or take
ny action against them, except as permissible under the law. Such workers shall also not have any cli
m against NVS for employment or regularization of their services by virtue of being employed by the C
ntract Agency for any temporary/permanent posts in NVS, RO, PATNA.

Service charges of 3.85% (the default service charges on GeM portal) for providing manpower will onl
e considered, firms quoting below 3.85 percent will be rejected.

The agency/firm should be registered under the ‘Contract Labor (Regulation and Abolition Act, 1970) a
d Central Rules of 1971 made there under and have in their possession the EPF/EDLI and ESI Code Nut
bers. “Scanned copy shall be attached with the technical bid as proof.

The agency shall deposit a performance security deposit thereinafter referred to as “PSD” @ 3% of th
contract value(excluding government taxes), in the form of Bank Guarantee/Demand draft, drawn in fe
or the DEPUTY COMMISSIONER, NVS, RO, PATNA covering the period of contract. The PSD performance
security deposit will be returned to the Agency after successful completion of the Term of the agreeme
t. However, in case of material breach or short comings in performance of its obligations [as contem
ated in this Agreement] by the Agency, partial or entire amount of the PSD may be forfeited, dependir
upon the extent of the breach or default in performance of obligations.
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48.
49.

50.

51.

52.

53.

54.

55.

56.

57.

58.

59.

60.

61.

62.

63.

The required manpower will have to be supplied by the agency within 07 days of award of contract.
The penalties for non-deployment/absent/late joining of duties of personnel will be applicable as per C
M Service Level Agreement and Package.

The persons supplied by the Outsourcing Agency should not have any adverse Police records/criminal
ases against them. The Agency should make adequate enquiries about the character and antecedents
f the persons whom they are recommending. The service provider will also ensure that the personnel c
ployed are medically fit and will keep in record a certificate of their medical fitness. Copy of Police Ver!
cation & Medical fitness of the concerned person may be submitted to the D.C., NVS, RO, PATNA by the
Agency.

The Outsourcing Agency should submit resumes of each outsourcing person along with photocopies of
estimonials and educational qualification’s certificates in support of their qualifications/age etc. The £
ency agrees to forthwith withdraw Personnel who are not found suitable by NVS for any reason, upon 1
ceipt of such a request from NVS, RO, PATNA and arrange a suitable replacement for the same immedi
tely.

The Agency agrees and undertakes that in selecting the Personnel to be deployed, it shall give prefere
ce to the Personnel having experience in NVS system on said work. The Agency shall submit resumes
each outsourcing personnel to NVS. Further the Agency shall give due consideration to the candidate |
commended by NVS and the same will be given first preference. The deployment/arrangement of the ¢
rsonnel should be in such a manner that there shall be no violations of any leave Rules/terms and coni
tions agreed to by the parties.

The behavior of personnel plays a vital role. Personnel engaged should behave properly and maintain
gh level of character attributes. It shall be the duty of the Agency to ensure that the deploye
Personnel shall conduct themselves in the most disciplined manner and in accordance with the Code ¢
Conduct. Agency shall be directly held liable for any and all the acts of indiscipline of the Personnel. i
the event, NVS suffers any loss or damage on account of negligence, default willful misconduct or thef
on the part of any of the deployed personnel, the Agency shall be liable to indemnity JNV for the same.
The functional control over the deployed Personnel shall at all times during the Term of this Agreemen
rest with NVS.

The required manpower will have to be supplied by the agency within 07 days of award of contract. In
he event of, any of the deployed Personnel becomes unavailable due to resignation, sickness or other 1
ctors outside the control of NVS, the Agency shall be responsible for timely provision of adequately qu:
fied replacement within a period of 02 days. Further, the Agency undertakes to provide a substitut
well in advance, if there is any probability of any of the deployed Personnel leaving the job due to his/F
r own personal reasons.

NVS shall be the final judge of the quality of the work and the satisfaction of the standards in respect t
this Agreement. NVS shall have the right to prohibit the use of men/women and any tools, materials o
equipment’s which in his opinion, do not produce work or lead to satisfactory performance by the Pers
nnel.

Service provider/ Outsourcing Agency will have to pay full wages to detain personnel every month thr
ugh bank account only. Any discrepancies found in payment of wages by the service provider,
the agreement will be terminated and agency will be black listed.

Contract period may be extended as per requirement of NVS, RO, PATNA. In the event of
ny break or new academic session or completion of the contract period of services, the cor
ract agreement may be renewed for next period with the approval of the competent autho

ty.

Relaxation of age and qualification may be provided in case of personnel who are ex-NVS/ex-JNV emp
yees, dependent family members of deceased employees whose request for employment is pending i
the Samiti.

All existing manpower engaged in NVS, RO, PATNA on daily wages basis, if found suitable , may be giv
preference in engagement.

Number of personnel may be increased or decreased in any category as per need by the NVS, R
, PATNA.

The Outsourcing Agency must give wage slips to the persons engaged by them on 15t of every month
nd EPF slips annually, ESI card should be issued to all the persons, timely. Further, a copy of the depo:
t slip should be enclosed with subsequent bill for the record of the consignee.

The persons deployed by the service provider/ Outsourcing Agency shall not claim any benefit of comg
nsation/absorption/regularization of services from NVS under the provisions of Industrial Disputes Act.,
947 or Contract Labor (Regulation & Abolition) Act, 1970 & 1971. Undertaking in the enclosed format fi
m the persons to this effect shall be obtained by the service provider/Agency and submitted to the NV¢
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64.

65.

66.

67.

68.

69.

70.

71.

The service provider's/Agency's deployed personnel shall not divulge or disclose to any person, any d
ails of office, operational process, technical know-how, security and administrative/organizational mati
rs as all are of confidential/secret in nature. If any loss is plunged to NVS due to divulging/disclosure of
uch matters by the deployed personnel, the service provider will bear such loss and responsibility of st
h omissions on the part of the personnel so deployed to the NVS.

That the persons engaged shall not be below the age of 18 years or above the age of 45 years and the
shall not interfere with the duties of the employees of the NVS. In case of Ex-NVS employee or compas
ionate case, NVS may permit personnel aged beyond 45 years.

The service provider/Outsourcing Agency has to provide Photo Identity Cards to the perso
nel deployed to NVS, for attending/ carrying out the work.

The wearing of uniforms and name plates by the employees of the contracting agency duri
g duty hours is compulsory. The uniforms and names plates to be provided by the contract agenc
at its own cost. Nothing will be borne by NVS, RO, PATNA.

The contracting agency shall have a proper system for checking the duty of persons on duty. Records
f the same should be effectively maintained and shortcomings if any should be immediately rectified. /
| such records shall be subject to scrutiny by the NVS.

The contracting agency would be expected to maintain high standards of Housekeeping services. Any
serious lapse noticed by the NVS, RO, PATNA would attract minimum penalty of Rs.1,000/- in the first
nstance. On recurrence of such lapses, the Samiti may impose a penalty of Rs.2,000/- per instance or
s may be decided by the Competent Authority of the NVS, RO, Patna concerned to take appropriate ne
essary action against the contracting agency, including termination of the contract. Such decision(s) o
the NVS, RO, Patna shall be binding on the contracting agency. If any Outsourced personal is absent al
d the agency fails to substitute the personal and the penalty of double of the Minimum wages for that
ay will be imposed on each occasion. Statutory liability if any will be extra in each case. This penalty i
other than the GeM Service Level Agreement and Package, mentioned.

LEAVE RESERVE: - The contracting agency shall deploy his employees in such a way that they get w
ekly rest and other holidays. For this purpose, LEAVE RESERVE in 1:6 shall be maintained by company
In the event of holidays/off days/leave the service provider will ensure to provide a suitable & qualified
ubstitute/reliever which will be the sole responsibility of the agency and pre information must be given
o the consignee/NVS. Agency will ensure that regular duty personnel will leave his duty after handing ¢
er the duty to his reliever/substitute. The Agency will have to provide suitable and qualified substitute/
liever in case of weekly off/leave of regular engaged personnel else necessary penalty will be imposed
s per GeM Service Level Agreement and Package.

Scope of Work is attached in Bid Document.

2. Academic Qualification and Working Experience (NVS may relax on case to case basis):
Maximum ten . e e
S. No Service utiliz Equivalent se | ure duration :;igev'v;‘:_g:algff:?e
’ ed on outsou Category rvices in GeM | in Months (S nce (JNV ma grela?( on
rce portal ubject to Con case to cas{a basis)
tract Period) )
Degree in civil Engineeri
ng of three years Diplom
a in Civil Engineering fro
CIVIL ENGIN | Fixed Remune | Engineering m recognised university
01 EER ration (Civil) 12 months with 03 years’ experienc
e
Working knowledge of Co
mputer (MS Office)

PAYMENT TO THE DEPLOYED PERSONNEL:
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72.

73.

74.

75.

76.

77.

78.

79.

80.

81.

That the Outsourcing agency will be wholly and exclusively responsible for payment of wages to the p¢
sons engaged by it in compliance of all the statutory obligations under all related legislations as applic
ble to it, from time to time including Minimum Wages Act, Employees Provident Fund, ESI Act etc. and

VS shall not incur any liability for any expenditure whatsoever on the persons deployed by the agency
n account of any such obligations. The agency will be required to provide particulars of remittances/er
ollment details of EPF and ESI contribution of its personnel so deployed in NVS. The Agency will compl
with all statutory provisions of law, rules and regulations of Acts and keep NVS informed about any arr
ndment in the law from time to time.

Payments to the agency would be strictly on certification by the officer with whom outsourced personn
| is attached to the effect that his services were satisfactory and attendance as per the bill preferred b
the service provider.

In the event, the Agency defaults in timely payment/less payment of wages then the prescribed one, t
deployed Personnel, NVS shall issue a written notice to Agency informing it about such a default and ¢
| upon it to cure the same within 10 days from the date of issue of notice, failing which, NVS shall othe
than exercising its right to terminate the Agreement for legal consequences, at its sole discretion, disk
rse the payment wages directly to the deployed Personnel and deduct/recover from the payment of ac
ncy or through the performance security deposit. NVS has the right to terminate the agreement for bi
ach of the terms & conditions of the agreement. Further, appropriate action to black list the agency ar
further legal action can be initiated against the agency. Cost expenditure incurred therein shall be rec
vered from the security deposit.

That if any amount is reportedly payable by the agency towards, wages allowances and statutory dues
n respect of personnel or any loss to NVS property the same shall be adjusted after verification confir
ation from the performance guarantee security deposit/EMD future payment with intimation NVS resel
es the right to terminate the agreement without notice if the services offered are not as per agreemen
Any and all financial responsibility/liability in respect of financial or any injury caused to any of the de
oyed Personnel and or payment of their wages payment shall at all times be borne by the Agency and
VS shall at no time, be held liable for the same. Further, NVS shall not pay for any transportation, food
medical, accommodation and other personal requirements in respect of any of the deployed personnel
The Agency shall ensure that the deployed Personnel shall at no time claim any benefit compensation,
bsorption regularization of services from NVS under the provision of Industrial Relations Code 202(
and/or the Occupational safety. Health and working conditions code 2020. The Agency shall
nsure the execution of any undertaking to this effect by the deployed Personnel, and shall submit the ¢
me to NVS immediately upon deployment of such personnel.

The Agency's deployed personnel shall not divulge or disclose to any person, any details of office, opet
tional process, technical know-how, security arrangements and administrative / organizational matter
as all are of confidential/secret in nature. If any loss is plunged to NVS due to divulging/disclosure of st
h matters by the deployed personnel, the service provider will bear such loss and responsibility of suc
omissions on the part of the personnel so deployed to the NVS.

The Consideration payable to the Agency will be released, subject of production of certificate given by
he agency and production of documentary evidence towards EPF, ESI Service tax of the deployed pers
nnel, for the previous month. Income Tax if any shall be deducted at source as per the relevant Act.

CONSIDERATION/TERMS OF PAYMENT

In lieu of the services of manpower outsourcing provided by the Agency, NVS shall pay the amount as
er enclosed sheet to Agency, which shall be inclusive of applicable taxes.

NVS shall make payment of the Consideration to the Agency, through electronic transfer i.e. PFMS on
monthly basis, on production of bill [in duplicate] Generated by GeM portal along with proofs of deposi
of contribution of workers as regards EPF, ESI & Service tax etc. TDS shall be applicable as per existin
rate. Bills in the prescribed format [as enclosed] are to be submitted strictly to NVS, RO, PATNA
n last working day of month, so as to process the payment to the party in the same month.
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82. Payments to the agency would be strictly on certification by the authority of concerned NVS with whon
outsourced personnel is attached to the effect that his/her services were satisfactory and attendance ¢
per the bill preferred by the service provider.

83. The contracting agency shall conform to the provisions of various Central/State Act[s] or tf
Regulations on the subject as well as terms and conditions of the contract. He will be liable for the dec
ctions of TDS as per IT rules on the total bill as Income Tax as per provision of the Income tax Act, or a:
applicable from time to time. Apart from this, the contracting agency shall also pay Service Tax on the¢
gross wage bill, if applicable, at the rates as applicable from time to time. The contracting agency will
ubmit a copy of the receipt in the office of the NVS, RO, PATNA. Service Tax, on the gross wage bill, m
also be deducted at source if there are any instructions from the concerned authorities in this regard.

84. Outsourcing agency must be registered with the labour Office (competent authority) of the concerned
ate in which personnel is to be deployed. In this regards copy of the current labor license (live) must t
attached with the bid.

85. Outsourcing agency must have EPF and ESI registration with the appropriate authority of the concerne
State in which personnel are to be deployed and copy of the certificate must be attached with the bid.

86. Following documents/certificates must be appended along with bid:
r) GST Registration certificate and GST return copy of last quarter i.e. March 2025.
s) Income Tax return for the last three financial years (Example-2022-23, 2023-24, 2024-25).

t) Certified copy of Turn over certificate for the last three financial years (Example 2022-23, 2023-24, 2(
-25). Total consolidated Turnover for these three financial years should not be less than 02 Crore.

u) Net worth Certificate as on March, 2025 (certified by CA with UDIN Number) should not be less than 0!
ack.

v) Audited copy of balance sheet for the financial years for previous three years
(Example 2022-23, 2023-24, 2024-25).

w) Agency should have Head office/ Branch office in Patna (Bihar) (Document of Shop & Establishment Re
stration act must be 06 month before the issue of Notice Invitee Tender.

x) Valid ISO 9001-2015/ 37500:2014/ OHSAS 18001:2007 appropriate certificates for outsourcing service

y) Affidavit from the Agency that the Agency has never been black listed by any Govt. Department or P»
Organisation

z) Labor welfare certificate /latest challan of Bihar state, if applicable.
aa) Certificate of Contract Labour (Regulation and Abolition Act, 1970) and Central Rules of 1971
bb) Registered office must be in Patna, Bihar.
cc) Seal and signed tender document must be attached with technical bid.
dd) Bidder should have to submit an undertaking regarding fulfillment of all compliances according to labour law.

ee) Bank solvency value not less than Rs. 01 crore (from nationalized bank). It should not be older than last 02 m¢
h from the date of Notice invitee tender. Bidder should provide bank contact details along with solvency so th
tender committee can verify it.

ff) EPF challan of last 6 month for at least 100 manpower.

gg) Should have working experience with at least three Government/Semi- Government/Autonomous organization
Certificate to be attached). Out of which, One work order should not be less than 100 persons or Two work or
rs should not be less than 100 persons. (Note - One work order must be from School Sector/institutions with
east 50 Persons)
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hh) The agency should possess single valid labour license issued by Bihar state department or Central labc
department for outsourcing manpower services of minimum 100-200 labours.

52. Outsourcing agency has to pay the wages to deployed personnel on last working day of the month or at t

most upto 5th day of next month, else penalty may be imposed as per the GeM Service Level Agreemen
nd Package.

53. Outsourcing agency has to submit the GeM generated bill in the prescribed proforma with the proof of pa
ent of wages to deployed personnel for the concerned month along with previous month’s EPF and ESI
ment receipt and Challan copy in respect of deployed personnel.

54. As MSME purchase preference is not allowed by Competent Authority, it is mandatory to Submit EMD i.e
% of the Bid value in the form of Draft/Fixed Deposit Receipt/Banker’'s Cheque or Bank Guarantee. The bi
er/firm will be rejected during Technical evaluation if the EMD is found not deposited in the stipulated tirr
period i.e. between the dates of bid start and end date.

55. EPF and ESI contribution shall be paid by the NVS, RO, PATNA as per the govt. norms.

56. Outsourcing agency must have Labor welfare certificate/latest challan of Bihar state, if applicable in Bihal
ate. If more than one bidder having similar lowest rates then the selection of agency depends on deposit
regular contribution in Bihar labour welfare board in the determination of the priority and the bidder havi
more seniority will be given preference.

57. The Competent authority/Tender Committee may relax any of technical conditions at any time, if require
no objection will be raised by any Bidder in this regard.

58. In case of same/equal amount of rate in bid, the bid will be awarded as per discretion of the Competent /
hority and no arbitration/dispute will be entertained.

59. GST will not be paid as GST for engagement of manpower services in Educational Institutions is exemptec

de Government of India. Ministry of Finance (Department of Revenue) Notification no. 12/2017-Central Te
(rates) dated 28.06.2017.

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent Authority

Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses on the bidding

process, its outcome, and consequences thereof including any eccentricity / restriction arising in the bidding proces:
due to these ATCs and due to modification of technical specifications and / or terms and conditions governing the bi
If any clause(s) is / are incorporated by the Buyer regarding following, the bid and resultant contracts shall be treate
as null and void and such bids may be cancelled by GeM at any stage of bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Feb/GEM_2026_B_7299893/CLM0010/ATC_39497458-ac70-493b-85241772183282539_acadmnptr.docx

issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any Category
item bunched with it.

Creating BoQ bid for single item.
Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.
Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for attaches
categqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without specifyir
equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export experienc
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case m
be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1 bidders
against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1 bidders
through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the same
must be added through bunching category based items or by bunching custom catalogs or bunching a BoQ w
the main category based item, the same must not be done through ATC or Scope of Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
bid, they can raise their representation against the same by using the Representation window provided in the bid

details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is duty bot
to reply to all such representations and would not be allowed to open bids if he fails to reply to such representations

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws, including
the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code on Wages, 201
the Industrial Relations Code, 2020; the Occupational Safety, Health and Working Conditions Code, 202
and the Code on Social Security, 2020 as and when notified and brought into force by the Government «
India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The Minimur
Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal
Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules) shall
continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove; and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc. an
any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the @mar=a @a& 31X 2d/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260227
https://bidplus.gem.gov.in/bidding/bid/bidsla/81995868294649

specified in @r@A=T 37 3R ei/General Terms and Conditions is contradicted by the conditions stipulated in Service
Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH A AHT dl F @S 26 F TGH H AT S WY {H WA WM A arel & F T F Wl W ufddy & da9 & AT
Y HH e ST A arel g & s 97 =X 59 Afde 3 [z & & fow a9l o7 gon o9 a8 s & aren da wifde
& " Gohgd alfds # 97 ad g e & s5a Igureld S gem 3R BiS o e "ivor T S g gHE Adrele
B W Y P il FAH XA 3R Blefed & AT 3T BT Blefedl HILAS B T B /i terms of GeM GTC clause 26 regar

Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a land border with India will be eligible t
in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake compliance of this and any false declaration
non-compliance of this would be a ground for immediate termination of the contract and further legal action in accordance with the laws.

---g=garg/Thank You---
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