GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

95 g=ar/Bid Number: GEM/2026/B/7170527
fedics /Dated: 07-02-2026

f9g c&aasr / Bid Document

f9s faawui/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

28-02-2026 10:00:00

s geld &1 ali@/@a# /Bid Opening Date/Time

28-02-2026 10:30:00

4 U dUar (de gl Hr ad™ @) /Bid Offer
Validity (From End Date)

150 (Days)

FAGA/TST & 1A /Ministry/State Name

Ministry Of Communications

fQamer @ AT/Department Name

Department Of Telecommunications (dot)

WIS & AIF/Organisation Name

Bharat Sanchar Nigam Limited Portal(bsnl)

AT & A1 /Office Name

0o Cgmt Bsnl Kerala Circle Trivandrum

Pl &rdl/Total Quantity

8

a&q 4ol /Iltem Category

Television (V3) (Q2)

fast @ geas taa affis eesiax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

1 Lakh (s)

et 3uor fAAtar @ e AR (1T 3 ant
&l)/OEM Average Turnover (Last 3 Years)

8 Lakh (s)

30l/8A a1 & fow 30T faord gHa &

ad/Years of Past Experience Required for
same/similar service

3 Year (s)

THATHUAS F foT 3gHa & auf 3R A3 A Fe ugra
&1 315 €/MSE Relaxation for Years of
Experience and Turnover

No

eI & AT 3rga & auf 3 ei3ia’ @ ge vara
I3 & /Startup Relaxation for Years of
Experience and Turnover

No

fahar & AR 3T gEAdS/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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9= faawui/Bid Details

= 39 AREERT g 3l fFu v gEardst @t
Afaer & amer J9 arel geft AR & fewer ared

§? WG A &/Do you want to show documents

uploaded by bidders to all bidders
participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be

displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

3
bids required to disable automatic bid
extension
da$ STl / Number of days for which Bid |7
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 3
Number of Auto Extension count
fa9ra uedla /Past Performance 50 %
s & Ra¥y et afha fFar/Bid to RA enabled | Yes

Ry Nereft A7aar AIA/RA Qualification Rule

H1-Highest Priced Bid Elimination

i & T 3uciey 3MSERA/ITC available to buyer

Yes

93 @ gy /Type of Bid

Two Packet Bid

epelichl FeAichel & GRIA dehelichl TUBINIOT ¥ A

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

#HT /Time allowed for Technical 3 Days
Clarifications during technical evaluation

fafeTor 3mavas (g Aderor uitieor /o & wry

qd Usiighd TSI gIT)/Inspection Required (By No

AP ugfd/Evaluation Method

Total value wise evaluation

FCTTACT Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3TaIhd/Required No

Sdidieh faaror /ePBG Detail

Tsarse! da/Advisory Bank

State Bank of India

SISl gfavra (%)/ePBG Percentage(%)

5.00
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SIS & 3mmaeTe 37afd (aE) /Duration of ePBG
required (Months).

42

(a).3uaASY 3R TUTEa STATAd AT, e Tg I gl &, anemneff & uer 3 gt arfgw| / EMD & Performance securityshould be in
favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

AO Cash

O/o GMT BSNL Kozhikode BA,Kerala CIRCLE , Kozhikode, Department of Telecommunications (DOT), Bharat Sanchar
Nigam Limited Portal(BSNL), Ministry of Communications

(Ao .cash)

UIN Number NCTGC2415P

arelt fasrsar onay & fRar 9r1/ Bid splitting not applied.

TE3NE Wi afimdar/MIl Purchase Preference

THTSITS THIE adigd/MIl Purchase Preference No

TAvEs @iic aiIa/MSE Purchase Preference

THATHES WA dIAT/MSE Purchase Preference Yes

geA AR oy sTd q A suoT At o @le 7
wafHddr, afE sdd Hed L1+X% a® & g A &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%

geH IR oY 398 # @l & gAfFea & fov O

A AT F I’RABIA Ufarid / Maximum Percentage | 25
of Bid quantity for MSE purchase preference

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March o
the previous financial year, should be as indicated above in the bid document. Documentary evidence in the form of
certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost
Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the date of
constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the completed
financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as indicated
above in the bid document before the bid opening date. Copies of relevant contracts and delivery acceptance
certificates like CRAC to be submitted along with bid in support of having supplied some quantity during each of the
Financial year. In case of bunch bids, the category of primary product having highest value should meet this
criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product during
the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate
from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period shall be
uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old, the average
turnover in respect of the completed financial years after the date of constitution shall be taken into account for this
criteria.

3/26



4. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are validated
online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small Enterprises
(MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the Purchase
preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are excluded from
the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers offering products
manufactured by some other OEM are not eligible for any purchase preference. In respect of bid for Services, the
bidder must be the Service provider of the offered Service. Relevant documentary evidence in this regard shall be
uploaded along with the bid in respect of the offered product or service and Buyer will decide eligibility for purchase
preference based on documentary evidence submitted, while evaluating the bid. If L-1 is not an MSE and MSE Seller
(s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of purchase preference /price band
defined in relevant policy, such MSE Seller shall be given opportunity to match L-1 price and contract will be
awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are advised to refer the OM No.
F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent
application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement
(Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated on-line in GeM
profile as well as validated and approved by Buyer after evaluation of documents submitted.

5. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity supplied
in the relevant Financial year. In case of bunch bids, the category related to primary product having highest bid
value should meet this criterion.

6. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1 will
also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MlII L-1

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload necessary
documents for MSE purchase preference for verification by the buyer during evaluation.

THRd 7 3Uas fr S $r 3maasdr /Excel Upload Required :

Rate distribution - 1769836856.xIsx

Television (V3) ( 8 pieces)

Bis Required Yes

deeiid fARPAT /Technical Specifications

* 51 el RAIA® & 31T/ As per GeM Category Specification

frRUT/Specification AR & ara /Specification f= & faw 3maRas 3gHAd T /Bid Requirement
Name (Allowed Values)
Product Duty Cycle of Product 16 x7
Characteristics (Number of operation hours
per day X number of days in
week)

Native Resolution of Display || Ultra HD (3840 x 2160)
(Pixels)

BEE Star Rating of the 5 Star Or higher
product

4/26


https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/JanQ126/bidding/excel/bid-8907853/1769836856.xlsx
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/ZYS1ueUTMH6JWaSMnU1QTKxU4SYrP4l81nV-Zn0JgYc

A & T /Specification

faaxur/Specification
Name

s & faw 3maRdsd 31gAd I /Bid Requirement
(Allowed Values)

Selected BEE Star Rating as per
notification

S.0. 2785(E) (UHD_TV Notification)

Display
Characteristics

Diagonal Display Size (in
inches)

Between 55 and 60 (139.7 and 152.4 cm)

Display Technology

LCD (Liquid Crystal Display), LED (Light Emitting Diode)

Type of Backlight in Display
Technology

Edge-lit LED, Direct-lit LED, Full-array LED, OLED
(Organic LED)

Peak display brightness in
product (in nits)

Between 200 and 300, Between 300 and 400, Between
400 and 500, Between 700 and 800, Between 500 and
600, Between 800 and 900, Between 600 and 700,
Between 900 and 1000

Warranty Duration Minimum Standard Warranty

(Year)

1

Additional Specification Parameters - Television (V3) ( 8 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Specification required for LED
display

Screen size : 55 inches . Operating system: Google TV, Tizen or webOS.HDR:
HDR 10 . Wireless: Dual Band Wi Fi(2.4 / 5 GHz) . R} 45 ports ; 1 or more .
Refresh: 60 Hz or above. Memory : 2Gb RAM or above / 8 GB ROM or
above,Connectivity (Side/Rear): 3x HDMI 2.0, 2x USB 2.0, 2x RF Input, RS-
232C, RJ45 (LAN), Headphone/Audio Out.

Audio Power(minimum) and
Dimensions

5Wx2,8Wx2,10Wx2,12Wx2,20Wx20rhigher,1235x715%x57.5 mm1235 cross
715 cross 57.5mm 1235x715%x57.5 mm / 14.0 kg. With Stand:
1235x772%232 mm1235 cross 772 cross 232 mm1235x772%x232 mm / 14.2
kg. VESA Mounting: 300x300 mm300 cross 300 mm300x300 mm. Bezel
Width: 12.8/12.8/12.8/19.9 mm (L/R/U/B).

Maximum Resolution (Pixels)
supported

HD(High Definition):1280x720,FullHD:1920x1080, 4K Ultra HD (UHD):
3840x2160, 8K Ultra HD: 7680x4320 Or higher

Power:

C 100--240V?50/60Hz100 -- 240 V tilde 50 / 60 Hz100--240V?50/60Hz, 140.1W
typical consumption, <0.5W standby.

Comprehensive Standard
Warranty(Years),Warranty on
Display only (Years)

Comprehensive standard warranty (Years)=1,2,3,4,50r higher and Display
only warranty (Years)=3,4,5 Or higher

* Bidders offering must also comply with the additional specification parameters mentioned above.

SURIh A & T Sl Herafaer us efecer (3nHidr) & faavur / Installation Commissioning and Testing (ICT)

details for the above item:

% of Product Cost Payable on Product Delivery

70%

Min Cost Allocation for ICT as a % of product cost

30%
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Number of days allowed for ICT after site readiness

S 60 Days
communication to seller
ITC Available On GST 18%
ITC Available On GST Cess 0%

3AYC IR RSN g Rad yaR (RHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SitEd o $eYe &Y Hie /ITC on GST SEd 3uet F hfee /ITC on GST Cess

100% NA

RN /Ruiféar 31RQa gar #A/Consignees/Reporting Officer and Quantity

. R /Ruiféar
#.9./S.N . Behadt & Delive
H/ m /COnsignee UT-IT/AddreSS AT /Quantlty Eyls fvery
Reporting/Officer
L 673002,0/0 General Manager ,
1 Bipin K BSNL Kozhikode 8 15
Buyer added Bid Specific Additional Scope of Work
%.4./S.No . i R 99 & 38R
Document Title Description fewd)/Applicable i.r.0. Items
Scope of works The vendor shall supply and install the
new TV,Display set in accordance with ..
1 View the instructions issued by the Officer-in- Television (V3)(8)
Charge.

The uploaded document only contains Buyer specific Additional Scope of Work and / or Drawings for the bid items added
with due approval of Buyer’s competent authority. Buyer has certified that these additional scope and drawings are

generalized and would not lead to any restrictive bidding.

»ar g shdr o Rz i favw of/Buyer Added Bid Specific Terms and Conditions

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to
25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at the
contracted rates. The delivery period of quantity shall commence from the last date of original delivery order
and in cases where option clause is exercised during the extended delivery period the additional time shall
commence from the last date of extended delivery period. The additional delivery time shall be (Increased
quantity + Original quantity) x Original delivery period (in days), subject to minimum of 30 days. If the
original delivery period is less than 30 days, the additional time equals the original delivery period. The
Purchaser may extend this calculated delivery duration up to the original delivery period while exercising the

1. Generic
option clause. Bidders must comply with these terms.
2. Generic
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https://bidplus.gem.gov.in/bidding/bid/documentdownload/8907853/1769773874.pdf

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller, if:
i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the stipulated
Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period and/or to
replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

Vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

. Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

. Generic

WORLD BANK TERMS AND CONDITIONS: Special Terms and Conditions as defined by world bank at click
here will also be applicable. APPLICABLE ONLY IN CASE OF WORLD BANK FUNDED PROJECTS.

. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrea
se the quantity to be ordered up to 25 percent of bid quantity at the tim
e of placement of contract. The purchaser also reserves the right to incr
ease the ordered quantity up to 25% of the contracted quantity during t
he currency of the contract at the contracted rates. The delivery period
of quantity shall commence from the last date of original delivery order
and in cases where option clause is exercised during the extended deliv
ery period the additional time shall commence from the last date of ext
ended delivery period. The additional delivery time shall be (Increased q
uantity <+ Original quantity) x Original delivery period (in days), subject
to minimum of 30 days. If the original delivery period is less than 30 da
ys, the additional time equals the original delivery period. The
Purchaser may extend this calculated delivery duration up to the origina
| delivery period while exercising the option clause. Bidders must compl
y with these terms.

1. Generic

Experience Criteria: The Bidder or its OEM {themselves or through resell
er(s)} should have regularly, manufactured and supplied same or similar
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/world-bank-stc_1704778647.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Feb/GEM_2026_B_7170527/CLM0010/adv_51526d0b-fd0c-49f1-97bc1770095823919_sdemmclt.pdf

Category Products to any Central / State Govt Organization / PSU for 3 ye
ars before the bid opening date. Copies of relevant contracts to be submi
tted along with bid in support of having supplied some quantity during e
ach of the year. In case of bunch bids, the primary product having highes
t value should meet this criterion.

2. Generic
IT equipment shall be IPv6 ready from day one.
3. Generic

Bidder financial standing: The bidder should not be under liquidation,
court receivership or similar proceedings should not be bankrupt. Bidder
to upload under taking to this effect with bid.

4. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of
supply)) is to be done at following address

4 Nos display at CNOC,BSNL, Telephone Bhavan ,Vellayil-673032
And

4 Nos of display at GM Chamber O/o GM, BSNL, Asokappuram, Opposite
Rejendra Hospital 673001

5. Scope of Supply

Scope of supply (Bid price to include all cost components): Supply Install
ation Testing Commissioning of Goods and Training of operators and pro
viding Statutory Clearances required (if any)

6. Turnover

Bidder Turn over Criteria: The minimum average annual financial turnov
er of the bidder during the last three years, ending on 31st March of the
previous financial year, should be as indicated in the bid document. Doc
umentary evidence in the form of certified Audited Balance Sheets of rel
evant periods or a certificate from the Chartered Accountant / Cost Acco
untant indicating the turnover details for the relevant period shall be upl
oaded with the bid. In case the date of constitution/ incorporation of the
bidder are less than 3 year old, the average turnover in respect of the co
mpleted financial years after the date of constitution shall be taken into
account for these criteria.

7. Turnover

OEM Turn over Criteria: The minimum average annual financial turnover
of the OEM of the offered product during the last three years, ending on
31st March of the previous financial year, should be as indicated in the bi
d document. Documentary evidence in the form of certified Audited Bala
nce Sheets of relevant periods or a certificate from the Chartered Accoun
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tant/ Cost Accountant indicating the turnover details for the relevant peri
od shall be uploaded with the bid. In case the date of constitution / incor
poration of the OEM are less than 3 year old, the average turnover in res
pect of the completed financial years after the date of constitution shall
be taken into account for these criteria. In case of bunch bids, the OEM o
f CATEGORY RELATED TO primary product having highest bid value
should meet this criterion.

8. OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized
Seller of OEM should have a registered office in India to provide after sal

e service support in India. The certificate to this effect should be submitt
ed.

9. Service & Support

Availability of Service Centers: Bidder/OEM must have a Functional Servi
ce Center in should be available within 100 Kms of range of Kozhi
koe, preferably in Kozhikode district in case of carry-in warranty. (N
ot applicable in case of goods having on-site warranty). If service center
is not already there at the time of bidding, successful bidder / OEM shall
have to establish one within 30 days of award of contract. Payment shall
be released only after submission of documentary evidence of having Fu
nctional Service Center.

10. Service & Support

Dedicated/toll Free Telephone No. for Service Support: BIDDER/OEM mus
t have Dedicated/ toll Free Telephone No. for Service Support.

11. Service & Support

Escalation Matrix for Service Support: Bidder/OEM must provide Escalatio
n Matrix of Telephone Numbers for Service Support.

12. Warranty

Warranty period of the supplied products shall be 3 years from the date
of final acceptance of goods or after completion of installation, commissi
oning & testing of goods (if included in the scope of supply), at consigne
e location. OEM Warranty certificates must be submitted by Successful B
idder at the time of delivery of Goods. The seller should guarantee the re
ctification of goods in case of any break down during the guarantee peri
od. Seller should have well established Installation, Commissioning,
Training, Troubleshooting and Maintenance Service group in INDIA for att
ending the after sales service. Details of Service Centers near consignee
destinations are to be uploaded along with the bid.

13. Warranty

Over and above the normal Warranty terms as per GeM GTC, the
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successful bidder/ OEM shall have to provide Comprehensive Warranty d
uring the entire Standard warranty period as per contract. The comprehe
nsive warranty shall be covering the following scope

For 3 years on site comprehensive warranty

(Upload an undertaking with the bid confirming compliance by the
bidder if Bidder is taking onus of this compliance. In case OEM is taking o
nus of this compliance, OEM undertaking is to be uploaded along with Bi
dder undertaking)

14. Warranty

Successful bidder will have to ensure that adequate numbers of dedicate
d technical service personals/ engineers are designated/ deployed or att
ending to the Service Request in a time bound manner and for ensuring
Timely Servicing/ rectification of defects during warranty period, as per S
ervice level agreement indicated in the relevant clause of the bid.

15. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfill
ing the experience criteria any one of the following documents may be ¢
onsidered as valid proof for meeting the experience criteria:

a. Contract copy along with Invoice(s) with self-certification by the
bidder that service/supplies against the invoices have been executed.

b. Execution certificate by client with contract value.

c. Any other document in support of contract execution like Third Party |
nspection release note, etc. Proof for Past Experience and Project Experi
ence clause: For fulfilling the experience criteria any one of the following
documents may be considered as valid proof for meeting the experience
criteria:

a. Contract copy along with Invoice(s) with self-certification by t
he bidder that service/supplies against the invoices have been e
xecuted.

b. Execution certificate by client with contract value.

c. Any other document in support of contract execution like Thir
d Party Inspection release note, etc.
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Specification

Specification Name

Bid Requirement (Allowed Values)

Generic

Type/Category/Class of TV
set

Basic TV(1),Smart TV(2)

Display Type/Technology

LCD (Liquid Crystal Display), LED (Light Emitting Di
ode), OLED (Organic Light-Emitting Diode), QLED (
Quantum Dot LED) Or higher

Nominal Screen Size Rang
e (Inches)

more than 54 inch up to 62 inch

IAudio Power(minimum) and
Dimesion

5Wx2,8Wx2,10Wx2,12Wx2,20Wx2 Or higher, Dimen

sions & Weight:Without Stand: 1235x715%57.5 mm

1235 cross 715 cross 57.5mm 1235x715x57.5 mm
14.0 kg.

With Stand: 1235x772%x232 mm1235 cross 772 cros
s 232 mm1235x772%x232 mm / 14.2 kg.

VESA Mounting: 300x300 mm300 cross 300 mm300
x300 mm.,Bezel Width: 12.8/12.8/12.8/19.9 mm (L

R/U/B)

Performance &Featu
res

Maximum Resolution (Pixe
Is) supported

HD(High Definition):1280x720,FullHD:1920x1080, 4K
Ultra HD (UHD): 3840x2160, 8K Ultra HD:

7680x4320 Or higher

Typical Brightness(Nits)

100-199,200-299,300-399,400-499,500-699,
700-999 Or higher

Power

BEE Star Rating and Power

5 star, NA for Maximum resolution of 8K and above
Or higher, and power =AC 100--240V~50/60Hz100 --
240 V tilde 50 / 60 Hz100--240V~50/60Hz, 140.1W t
ypical consumption, <0.5W standby

Warranty, Installat
ion
Commissioning

Comprehensive Standard
Warranty(Years)

1,2,3,4,5 Or higher

Warranty on Display only (
Years)

3,4,5 Or higher
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Additional Specification Parameters-Television (TV)

Specification Parameter

Name Bid Requirement (Allowed Values)

Screen size : 55 inches . Operating system: Google TV, Tizen or webQOS

.HDR: HDR 10 . Wireless: Dual Band Wi Fi(2.4 /5 GHz) . R} 45 ports ; 1

Specificati ired for LED d|l or more . Refresh: 60 Hz or above. Memory : 2Gb RAM or above / 8 GB

aplay o requiredior ROM or above,3x HDMI 2.0, 2x USB 2.0, 2x RF Input, RS-232C, R}
45 (LAN), Headphone/Audio Out

Specification Parameter

Name Bid Requirement (Allowed Values)

Nos of display required and loca Total 8Nos (4 Nos display at CNOC ,BSNL,Telephone Bhavan , Vellayil

tion of installation required -673032 and 4Nos of display at GM Chamber O/o GM, BSNL, Asokappura

m, Opposit Rajendra Hospital , Kozhikode-1-673001

. A minimum 3-year comprehensive onsite warranty (Parts and Labour) is r
Warranty Period equired from the date of successful installation.

Mandatory onsite installation and commissioning of the TV, including
wall- mounting (bracket to be supplied by seller), connection to existi
ng power, and basic functional check, must be completed within 48ho
Installation & Commissioning urs of physical delivery.

A registered office of seller must be available in India. Seller must provi
de onsite support with a maximum 24-hour response time for any report
ed issue during the warranty period. Resolution must be completed with
in 72 hours of complaint registration. Service centre should be available
within 100 Kms of range of Kozhikode , preferably in the district

Service & Response Time

*Bidders offering must also comply with the additional specification
parameters mentioned above.

/Consignees/Reporting Officer and Quantity

Quan
Name Address tity
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Bipin k, JTO IT, O/o GMT, Asokappuram, Calicut-94

47065430
Bipin K 6543 4 Nos

Bipin k, JTO IT, BSNL Telephone Bhavan , Vellayil,
Bipin k Calicut-9447065430 4 Nos

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

In case of any discrepancies between the clauses in this ATC and
those appearing elsewhere in the bid document, the clauses of t
his ATC shall prevail.

Scope: Supply and wall mount installation of 8 Nos of LED Smart
TV display at Calicut BA with following Specifications

Specification for LED Smart 1v display: Please see the Page No.16 of this AT
C document

1. Eligibility Criteria: -

General: The Contractors satisfying the following shall be eligible to bid.

(a) Financial norms:

Turnover: The average annual turnover during last three years (certified by C
A), ending 31st March of previous financial year, should be at least Rs. 1 Lakh.

Turnover for OEM: The average annual turnover during last three years (certi
fied by CA), ending 31st March of previous financial year, should be at least R
s.1 Lakh.

AND
(b) Physical norms: Firms satisfying the following conditions:

(i) Original Manufacturers.
(OR)

(ii) Dealers authorized by Original Manufacturers. The letter of authoriz
ation in original from the manufacturer will have to be produced by t
he dealers.

(c) Years of Past Experience Required for same/similar service including
current FY - 3Years
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The Seller shall possess and upload the following over and above that mentio
ned in Buyer added Specific Additional Terms and Conditions of the GeM BID d
ocument:-

Documents to be submitted by the bidder while quoting

a) Turnover certificate with UDIN number or Audited financial state
ments with UDIN number f or last three years.

b) No near relation certificate- As per Annexure - 1
c) Vendor information form - As per Annexure - 2

d) Self declaration certificate for Terms and conditions - As per Anne
xure- 3

e) Non Black listed certificate- As per Annexure - 4

f) Declaration on GST % and price quoting in GeM- As per Annexure- 5
g) Make in India Certificate - as Per Annexure - 6

h) Format for EMD/Bid Security (If applicable)- as per Annexure 7

i) Format for PBG (Applicable during APO) - as per Annexure 8

(d) The bidders shall submit and upload necessary documentary proof duly a

ttested by authorized signatory showing that they meet the eligibility criteria
and during tender process, BSNL's tender inviting authority may require the bi
dder to produce original copy of any document submitted as scanned copy, wt
ich the bidder will have to comply with along with bid.

(e) Bidder's offer is liable to be rejected if they don't upload any of th
e certificates / documents sought in the Bid document, ATC and Corri
gendum if any, on or before the time given for responding to the clari
fications sought by the buyer.

Important Note: The eligibility of the agency is subject to the restrictions und
er Rule 144(xi) of the General Financial Rules (GFRs), 2017, as circulated vide D
epartment of Public Enterprises, Ministry of Heavy Industries & Public Enterpris
es, Government of India, O.M. No. DPE/7(4)2017- fin. (Part-l) dt 30.07.2020The
bidder company, must comply with the restrictions under Rule 144(xi) of the Ge
neral Financial Rules (GFRs) 2017 of Govt of India. Any bidder, from a country w
hich shares land border with India will be eligible to bid if the bidder is registere
d with the competent authority as specified in Annexure-l of O.M. No. 6/18/2019
-PPD Dated 23.07.2020 from Department of Expenditure, Ministry of Finance. T
he bidders, shall submit an undertaking as per Section-7(L) in this regard.[For d
etails F. No. 6/18/2019-PPD Department of expenditure Public procurement Divi
sion dated 23rd July 2020 may be referred.]
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“Micro and Small Enterprise (MSE) bidders should submit their valid U
dyam Registration Certificate indicating URN (Udyam Registration Nu
mber) issued from MSME, in order to avail the benefits available to MS
Es as contained in Public Procurement Policy for MSEs. URN certificate
should broadly cover the Equipment / services offered in Tender”.

Following categories of Sellers shall however, be exempted from
furnishing Bid Security:

Micro and Small Enterprises (MSEs) who are holding valid Udyam Registrati
on and are manufacturer of the offered Product or Service (Primary Produc
t / Service - in case of bunch bid with total value wise evaluation) and give
specific confirmation to this effect at the time of bid submission and claim EMD ex
emption and whose credentials are validated online through Udyam Registration
website of Ministry of MSME and also through supporting document uploaded duri
ng bidding process and validated by the Buyer.

Display used on a full-time basis must be suitable for continuous
operation and shall be maintained in a condition free from defects,
malfunctions, or issues that may affect its full-time functionality.

2. _Payment terms

(i) 90% of pro-rata value against the completion of the wall mounts ins
tallation mentioned in the two locations given below.

(ii) 10% after completion of 2 months from the date of supply of item.

3.Consignee / Engineer In charge with delivery/ installation locat

ion:
Quan
Name Address tity
Bipin k, JTO IT, O/o GMT, Asokappuram, Calicut-94
Bipin K 47065430 4 Nos

Bipin k, JTO IT, BSNL Telephone Bhavan , Vellayil,
Bipin k Calicut-9447065430 4 Nos
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4. ePBG

The successful bidder shall submit an amount equal to 5% of Contra
ct value as ePBG in favour of GMT Kozhikode BA, BSNL Kerala Ci
rcle, Kozhikode 673001" required to be submitted by the successf
ul bidder before placing the order in the form of Bank Guarantee (in t
he format attached in CI.13 of this ATC document) of a scheduled
Bank or Nationalized Bank / State Bank guaranteed by Reser

ve Bank of India on GeM portal in the prescribed format with validi
ty of 42 months.

5. Payment to the supplier: -

1. Bill for the supply made should be presented in triplicate to
the undersigned through the respective consignee to whom t
he supply is made together with advance stamped receipt for
the total cost. GST number of BSNL and the contractor shall b
e furnished in invoices.90% of the payment shall be made after t
he completion of the wall mount installation mentioned in the above
two locations and in correct quantity by the consignee and only aft
er all items pass Quality tests carried out by officials appoin
ted by BSNL as per prescribed schedule and a certificate to t
his effect issued by BSNL. For claiming 90% payment the followi
ng documents are to be produced before the paying authority throu
gh the consignee.

a) Invoice clearly indicating break up details of composite price, ie. Bas
ic and GST, & Invoice must contain GST No.& PAN No. of the
supplier. GST number of BSNL and the contractor, place of suppl
y, SAC/HSN code shall be furnished in invoices.

b) Delivery Challan, Supplier certificate for dispatch, Warranty Certific
ate, Freight receipt, E-way Bill, Consignee Receipt and any other doc
uments as demanded by BSNL

Timely uploading of correct and necessary information on GSTN portal is
mandatory as prescribed in GST compliances.

Note :- 1) If the supplier fails to furnish necessary supporting docum
ents i.e. GST invoice / Customs invoices etc. and also fails to uplo
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ad the information on GSTN in respect of the Duties/taxes for whi
ch input tax credit is available, the amount pertaining to such Dut
ies/Taxes  will be deducted from the payment due to the suppli

er.

2) Tax amount will be paid to the supplier only after supplier de

clares the details of the invoices in its return in GSTR 1 and GSTR
-3 uploaded by the supplier and the same is reflected in GSTR- 2
A of BSNL on GSTN portal.

3) TDS/ TCS shall be deducted at the prescribed rate, if any (as t
he case may be).

4) BSNL can adjust/ forfeit Bank Guarantee obtained from the sup
plier against any loss of input tax credit to BSNL on account of su
pplier's default.

5) In case BSNL has to pay GST on reverse charge basis, the suppli
er would not charge GST on its invoices. Further, the supplier und
ertakes to comply with the provisions of GST law as may be appli
cable.

2. The balance 10% payment shall be released after completion of
2 months from the date of supply of the material in case there ar
e no damages/shortages. In those cases where such damages/sh
ortages are reported, the balance payment shall be released onl
y after the cases are settled.

3. Liquidated Damages (LD) - Applicable as per GeM general Term
s and Conditions.

VIPA:

BSNL has implemented Vendor Invoice Processing Auto
mation (VIPA) through IT Solutions w.e.f. 01.07.2025. to

make faster processing of the vendor invoices and mini
mize the human interventions and also maintaining the
digital record from receiving of the invoice to the proces
sing of the invoices by the claim officer.

Action to be taken by the vendor

1. As a first step, vendors have to get themselves registere
d on VIPA Platform. For registration, vendors have to sub
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mit their one approve d e-mail ID (max 3 per vendor) an
d mobile no of the contact person, on the company lette
rhead duly signed by authorized signatory. The mail for r
egistration along with the authorization letter for E-mail |
D and mobile No is to be sent on BSNL e-mail ID bsnlvip
ahelp@gmail.com. Vendors invoices for processing on VI
PA platform shall be accepted only from this registered
E-mail ID of the vendors.

. Vendor will submit the invoice, Proof of Delivery (PO
D) and other re quested documents as per ATC &Bid doc

ument &Purchase Order on two e-mail IDs designated by

BSNL for this purpose : bsnlvipa@eyipa.comand bsnlvipa

@bsnl.co.infrom the registered E

-mail ID of the vendor.

Vendor will submit digital invoice having valid

. dgltal S|gnatures an d Invoice must contain SAP-generat
ed PO number.

: Wherever e-invoice is applicable, the invoice submit
ted must have valid IRN and QR code.

Each E-mail shall have all three separate attachments
l.e.

1. Invoice

2. Scanned copy of POD (Proof of Delivery)

3. Scanned copies of all the other documents in a zip fol
der /file as per terms and conditions of Purchase Order (
P(r?) ?ATC & bid document. (Scan quality of 300 DPI or hi
gher

. Multiple invoices /SCC must not be clubbed in a single file
/attachment.

. There must not be any hand-written text or mark or sta
@p on any field/values of attachments of Invoice and SC

. There must be no over-lapping of text or images

First 2 documents attached are to be in PDF format and

" third attachment must be Zip file. The size of all files att
ached under single ma il must not exceed 30MB.

For each invoice a separate mail is to be sent and inv

‘oice number is to be clearly mentioned in the subject of
the mail.

11. The E-mail for submission of invoice is to be sent from

the registered E-mail ID of the vendor only.

12. Being an automated process, non-conformity to t
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he above guidelines may lead to rejection of the i
nvoices submitted for processing or delay in proc
essing of invoices.

13. In case of any queries /doubts, kindly feel free to rea
ch out to us on our e-mail ID: bsnlvipahelp @gmail.com.

Note to vendors:

Facilitation charges for Invoice processing will be levied in all invoices w.
e.f 01.07.20 25.

Invoice Value (Incl GST) Charges(Incl GST)
Up to Rs.1,00,000/- Nil

From Rs.1,00,001 toRs.5,00,0 Rs.500+GST@18%=Rs.590/-
00

From Rs.5,00,001toRs.50,000
00 Rs.1000+GST@18%=Rs.1180/-

Above Rs.50,00,001/- Rs.2000+GST@18%=Rs.2360/-

Facilitation charges are non-refundable.

A GST complaint E-invoice will be issued from SAP by the claim officer (G
ST to be charged @ 18 %) in respect of the charges recovered from the i

nvoice.

The invoice will be provided to the vendor to avail the benefit of ITC (Ma
nually by the claim officer).

Documents to be submitted in Zip file along with invoices:

a. Invoice clearly indicating break up details of composite price i.e. Basic
, GST, any other duties & taxes, freight/packing charges, etc.

19/26


mailto:bsnlvipahelp@gmail.com

b. E-way bill as prescribed in GST law for movement of goods.

c. Proof of payment of GST or declaration from the supplier in this regard

d. Consignee receipt in the form of POD(As per annexure 9)

e. Insurance copy (insured up-to the time it is delivered to the consigne

e)

f. Supplier certificate of dispatch

g. Warranty certificate of dispatch

ATC Clauses for GeM Purchase of Television / Display to BSNL , K

ozhikode
Sl No. | Clauses ATC specific Remarks
Requirements
1 Specification req | Screen size: 55 inches.
uired for LED disp Operating system:
lay Android, Google TV, Tiz
en for Samsung, web O
S for LG. HDR: HDR 10 .
Wireless: Dual Band Wi
Fi (2.4 /5 GHz) . R) 45
Ports; 1 or more. USB Po
rt:2 or more
Refresh: 60 Hz or above.
Memory: 2Gb RAM or ab
ove / 8 GB ROM or above
2 Nos of display r | 8Nos
equired and loc
ation of installa
tion required 4 Nos display at CNOC ,B
SNL, Telephone Bhavan
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Vellayil-673032
And 4 Nos of display at
G M Chamber O/o GM
,BSNL, Asokappura
m Calicut-1-673001

Warranty Period

A minimum 3-year comp
rehensive on site warra
nty (Parts and Labour) i
s required from the dat
e of successful installat
ion.

Warranty De
claration/ Un
dertaking on
Company Let
ter head.

Installation & Co
mmissioning

Mandatory onsite install
ation and commissionin

g of the TV, including w

all-mounting (bracket to
be supplied by seller), c

onnection to existing po
wer, and basic functiona
| check, must be comple
ted within 48 hours of p
hysical delivery.

Installation C

ompletion Cer
tificate (signe
d)by Consigne
e).

Service & Respon
se Time

A registered office of sel
ler must be available in |
ndia. Seller must provid
e onsite support with a
maximum 24-hour respo
nse time for any reporte
d issue during the warra
nty period. Resolution m
ust be completed within
72 hours of complaint re
gistration.

Service center should b
e available within 100 K
ms of range of Kozhiko
de , preferably in the di
strict

Service Escala
tion Matrix wi
th contact det
ails(Name

, Phone, Email
) of service he
ad.
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Delivery Time lin
e

Goods must be delivere
d and reported at the C
onsignee site(s) within
15 working days from t
he date of Purchase Ord
er (PO) issue.

Documentation &
Training

The seller must provide t
wo complete sets of User
Manuals (English) and a

brief functional demonst
ration/training on basic o
perations (power, source
change, remote usage) t
o t he Consignee staff at
the time of installation.

Penalty for Late
Delivery/ Installa
tion

Liquidated Damages (LD
) will be imposed at the

rate of 0.5% of the total

PO value per week of de
lay beyond the stipulate
d delivery/ installation ti
meline, subject to a max
imum of 10% of the total
PO value

OEM/Authorizatio
n

The bidder must be the
Original Equipment Man
ufacturer (OEM) or an Au
thorized Reseller/ Partne
r of t he OEM for the quo
ted brand/model.

Valid OEM Aut
horization Cer
tificate (OAC

) specific to t
his GeM bid/ t
ender numbe
r

Experience

Minimum 3 years Experie
nce of supplying similar
products to any state/ ce
ntral government institu
tions

Proof of suc
h orders has
to be attach
ed
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10.

11.

12.

13.

14.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates (whichever
is lower), subject to the maximum of quoted GST %.

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site warranty).
If service center is not already there at the time of bidding, successful bidder / OEM shall have to establish
one within 30 days of award of contract. Payment shall be released only after submission of documentary
evidence of having Functional Service Centre.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

Purchase Preference (Centre)

Indian suppliers of this item are not allowed to participate and/ or compete in procurement by some foreign
governments. Bidders / products from such countries are not eligible / not allowed to participate in this bid in
terms of clause 1 (d) of Public Procurement (Preference to Make in India) Order, 2017

Purchase Preference (Centre)

Purchase Preference linked with Local Content (PP-LC) Policy:

The bid clause regarding “Preference to Make In India products” stands modified in this bid and shall be
governed by the PPLC Policy No. FP-20013/2/2017-FP-PNG dated 17.11.2020 issued by MoP&NG as amended
up to date. Accordingly, bidders with Local Content less than or equal to 20% will be treated as “Non Local
Supplier”. The prescribed LC shall be applicable on the date of Bid opening. Sanctions on the bidders for false
/ wrong declaration or not fulfilling the Local Content requirement shall be as per the PPLC policy. Further
following additional provisions are added in the certification and verification of local content provision of the
Preference to Make in India clause:

i. In case of foreign bidder, certificate from the statutory auditor or cost auditor of their own office or
subsidiary in India giving the percentage of local content is also acceptable. In case office or subsidiary
in India does not exist or Indian office/subsidiary is not required to appoint statutory auditor or cost
auditor, certificate from practicing cost accountant or practicing chartered accountant giving the
percentage of local content is also acceptable.

ii. Along with Each Invoice: The local content certificate (issued by statutory auditor on behalf of
procuring company) shall be submitted along with each invoice raised. However, the % of local
content may vary with each invoice while maintaining the overall % of local content for the total
work/purchase of the pro-rata local content requirement. In case, it is not satisfied cumulatively in the
invoices raised up to that stage, the supplier shall indicate how the local content requirement would
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be met in the subsequent stages.

iii. The bidder shall submit an undertaking from the authorized signatory of bidder having the Power of
Attorney along with the bid stating the bidder meets the mandatory minimum LC requirement and suct
undertaking shall become a part of the contract.

15. Purchase Preference (Centre)

Procurement under this bid is reserved for purchase from Micro and Small Enterprises whose credentials are
validated online through Udyog Aadhaar/URC for that product/service category. If the bidder wants to avail
the reservation benefit, the bidder must be the manufacturer of the offered product in case of bid for supply
of goods. Traders are excluded from the purview of Public Procurement Policy for Micro and Small
Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered Service.
Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the offered
product or service.

16. Purchase Preference (State)

Bid reserved for MSE from the State of Bid Inviting Authority: Procurement under this bid is reserved
for purchase from Micro and Small Enterprises from the State of Bid Inviting Authority having valid Udyam
Registration and whose credentials are validated online through Udyam Registration portal. If the bidder
wants to avail themselves of the reservation benefit, the bidder must be the manufacturer / OEM of the
offered product on GeM. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible to
participate in this bid. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service, and Buyer will decide eligibility based on documentary evidence submitted, while
evaluating the bid. Benefits of MSE will be allowed only if seller is validated on-line in GeM profile as well as
validated and approved by Buyer after evaluation of documents submitted.

17. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

18. Certificates
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
19. Certificates

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer’s Lab
& the Results of the Lab will be the Sole Criteria for Acceptance of the Item.

20. Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in the
bid document.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in the
bidding process due to these ATCs and due to modification of technical specifications and / or terms and conditions
governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and resultant
contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of bidding process
without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.
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2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any Category
item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for attaches
categqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case

may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the same
must be added through bunching category based items or by bunching custom catalogs or bunching a BoQ
with the main category based item, the same must not be done through ATC or Scope of Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
bid, they can raise their representation against the same by using the Representation window provided in the bid
details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is duty
bound to reply to all such representations and would not be allowed to open bids if he fails to reply to such
representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws, including
the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code on Wages,
2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working Conditions
Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into force by the
Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules) shall
continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove; and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

Ig [ arar=g gl & 3aeia o g & /This Bid is also governed by the General Terms and Conditions

SH B WA At F TS 26 & HEH A WG & WY JA WA A3 A ared ¢ & A § @l W ufddy & dau A
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WA & T {F Idom T A arel g7 W s o X 39 Afde & s ¢ & fow aoft o7 gon 59 o s & aren
e WA & wH uSipd @IS 7 19T o) AT s B SEE AUl B gen AR His o Tod Swon {pw S @
SHH HJUeAT o XA W HIYT Pl dcplel AT B 3R B & HFAT 3T DN Plefedll HILars M AT @M Iin terms of GeM

GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a land bordet
with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake compliance of
this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in accordance with the laws.

---ggarc/Thank You---
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