GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

f9s g=ar/Bid Number: GEM/2026/B/7227351
feddics /Dated: 17-02-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

27-02-2026 13:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

27-02-2026 13:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Power

faswar @ AT/Department Name

Na

IS H AFA/Organisation Name

Ntpc Limited

PRIt 1 ATAA/Office Name

Ssc Coal Mining Ntpc

a&g Aot /Item Category

Custom Bid for Services - GEOIVIA Surpac software licenses
for CMHQ

T Avfi/Similar Category

e Software Support Services 2.0

34y 3G /Contract Period

1 Month(s) 15 Day(s)

TATHTAS & forw 3igera & auf 3R I30R A ge ara

&1 315 ¥F/MSE Relaxation for Years of No
Experience and Turnover

FIET F AT 3gHa & auf 3K e=i30R A g vara

&1 318 ¢ /Startup Relaxation for Years of No

Experience and Turnover

fahar @ AP 3T gFAdS/Document required

from seller

Additional Doc 1 (Requested in ATC),Additional Doc 2
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 FAfEeRT g 3ues fFe T GEads o
fAfaer & #er A arer @l RAfAEdER A fe@rar
dqed §2 WS A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & garg e wa: JE Fea & o

3mags 95 fr @& / Minimum number of

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

da$ S| / Number of days for which Bid
would be auto-extended

3iTer TRaed 1A ddA fhaell 9 fhar Sirew &1 /

Number of Auto Extension count

& ¥ R e afsha fFar/Bid to RA enabled

No

95 @ gy /Type of Bid

Two Packet Bid

ehellchl FHeiehel & GRIT ceheliehl FABIHIOT o]
AT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

A Ugfd/Evaluation Method

Total value wise evaluation

HEIEY @Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

ATaIdhd/Required No
$didish faaoT /ePBG Detail

ATaIHRAT/Required No

arelt fasraar onay & foRam r1/ Bid splitting not applied.

THTES @G adIar/MSE Purchase Preference

THATHS Wi aiIdr/MSE Purchase Preference

No

THTHS & fov wetd wfeY & fAavor:/Details of the Competent Authority for MSE

TETH WITAHT & TA/Name of Competent
Authority

AS PER CA APPROVAL

H&TH WTAH & ugard/Designation of Competent
Authority

AS PER CA APPROVAL

&1 Wiy @ srarer/fasmar/gear/Office /
Department / Division of Competent Authority

AS PER CA APPROVAL

T 31gHAIGeT §&AT/CA Approval Number

AS PER CA APPROVAL

aTH Wi 3rgAtee faf¥/Competent Authority
Approval Date

01-02-2026
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&7 Wi g gera Y 18 Tlpfa o dfard
fraxo1//Brief Description of the Approval Granted || AS PER CA APPROVAL AS PER CA APPROVAL
by Competent Authority

Competent Authority Approval for not opting Micro and Small Enterprises Preference : View Document

1. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

AR deaar /3maasd 3er/Additional Qualification/Data Required

Scope of Work:1770876378.pdf

Payment Terms:1770876383.pdf

GEM Availability Report ( GAR):1770876398.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1770876406.pdf

Custom Bid For Services - GEOIVIA Surpac Software Licenses For CMHQ ( 1)

dmeidhr faRPAr /Technical Specifications

fdeRu1/ Specification A/ Values
PR / Core
Description /Nomenclature of Service Proposed for procurement using GEOIVIA Surpac software licenses
custom bid functionality for CMHQ
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES
T3 /Addon(s)

ol g fAuiRa =Ja@dd fea/Minimum Floor Price defined by Buyer

e g fAuiRa =gead® Fea/Minimum Floor Price
defined by Buyer

No

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
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https://bidplus.gem.gov.in/bidding/bid/downloadMseMiiDoc/8972563/1770876468.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-8972563/1770876378.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-8972563/1770876383.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-8972563/1770876398.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-8972563/1770876406.pdf

R /Raiféar AfaR® IaTFHar
3R®d /Consignee Uci/Address Quantity /Additional
Requirement

%.4./S.N

Reporting/Officer

834001,Coal Mining Head

Laxmi Narayan Quarters, NTPC Ltd. Ginni Project /
; : . Lumpsum N/A
Pradhan Plaza, Opposite Chutia Police Based

Station, Ranchi, Jharkhand

»ar g shdr o Rz i favw of/Buyer Added Bid Specific Terms and Conditions

1. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

No deviation, whatsoever, is permitted by the Employer to any provisions of Bidding Documents. Any
deviation to Bidding Documents and its subsequent Amendment(s)/ Clarifications(s)/ Addenda / Errata/ Minu
tes of Clarification Meeting (if any) found anywhere in the Bid Proposal, implicit or explicit, shall stand uncon
ditionally withdrawn, without any cost implication whatsoever to Employer, failing which the Earnest Money
Deposit shall be forfeited.

Instructions for quoting of Price:
On GeM; Bidders are required to quote the price (inclusive of GST). The Techno-Commercial
Bid should not contain any price content entry. In case, the Techno- Commercial Bid is found
to contain any price content, such bid shall be liable for rejection.

Technical Specification/Scope of work :
As per Sec lll of ATC

The bidding document enclosed in ATC have the following sections:

i. SECTION-I: Notice Inviting Tender (NIT/IFB) from page no. 01 to 04
i. SECTION-II : Bill of Quantity (BOQ) from page 05 to 06
iii. SECTION-III: Technical specifications (TS) from page no. 07 to 10
iv. SECTION-IV: Instruction to bidder (ITB) from page no. 11 to 99
V. SECTION-V: General Purchase Conditions (GPC) from page no. 100 to 271
vi. SECTION-VI: Special Purchase Conditions (SPC) from page no. 272 to 275
vii. SECTION-VII: Standard formats, Check lists & Bid form etc. from page no. 276 to 348

Bidder must furnish the duly filled Bid Form along with attachments (enclosed at SECTION-VII: Bid Submissio
n Form from page no. 340 to 348 of ATC).

MSEs seeking exemption/ benefits should enclose a attested/self-certified copy of registration certificate as
a part of his bid, giving details such as stores/services, validity (if applicable) etc. failing which they run the
risk of their bid being passed over as ineligible for the benefits applicable to MSEs.

NTPC Bidding Document attached as ATC document shall prevail in case of conflict of any provisions of GeM

Qualifying Requirements for Bidders: Not Applicable. However, Bid is invited on single tender (PAC) basis fro
m DASSAULT SYSTEMES INDIA PVT. LTD or their authorized dealer. Bids received from other vendors shall b
e outrightly rejected.

Address for Communication/Location of Bid opening:

Manager (C&M)/AGM (C&M),

Shared Services Centre - NML NTPC Mining Ltd., Ram Keshi Heights, Plot No. 123, Old A.G. Colony, Kadru,
Ranchi - 834002

Mob.: 7602675436 / 9650992016
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E-mail: pushkaranand@ntpc.co.in / ksudhakar@ntpc.co.in

User Contact detail:
LAXMI NARAYAN PRADHAN, (DY. GENERAL MANAGER ,IT), CMHQ

Mob: 9425275440 Email: Inpradhan@ntpc.co.in

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer

5/6


mailto:ksudhakar@ntpc.co.in
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Feb/GEM_2026_B_7227351/CLM0010/FlagB_078973b1-4d89-412b-9ddb1770876513853_buycon53.nl.jh.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-

compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate

action in accordance with the contract and applicable law.

This Bid is governed by the @rar=g a1 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f&7e7 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT & TS 26 & T H AT & WY HH T AN a aral g7 & A § Wl W ufdey & g9y &
T & YT H{H ol TS I arel o & s o =X 50 @A & [z ¢ & fow it o3 gom 59 a8 @3 & aren
qeTA WITAHY & wH Uohgpd allfds & oo o @A s &l g8 Fgurelad Bl eem 3R IS o ared awon fRw S
T FHD AWl o Pl W AT Bl dehlel AT ¥l AR Ffed b AN M T Fel HILars & 3TT 29T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---gare/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260217
https://bidplus.gem.gov.in/bidding/bid/bidsla/80506886788969
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