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{95 gwar/Bid Number: GEM/2025/B,
fees /Dated: 2¢

fag c&aawr / Bid Document

f9 fdawui/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

06-03-2026 11:00:00

s geld &1 ali@/@a# /Bid Opening Date/Time

06-03-2026 11:30:00

4 U dUar (de gl Hr ad™ @) /Bid Offer
Validity (From End Date)

90 (Days)

FAGA/TST & 1A /Ministry/State Name

Ministry Of Defence

fQamer @ AT/Department Name

Department Of Military Affairs

WIS & AIF/Organisation Name

Indian Air Force

AT & A1 /Office Name

skokskok KoKk KKK

a&q 4ol /Iltem Category

Manpower Outsourcing Services - Minimum wage - Unskille
Required; Others

3y 3@ /Contract Period 1 Year(s)
fasX & gaaa 3itaa afffe iR (3 auf @)

/Minimum Average Annual Turnover of the 15 Lakh (s)
bidder (For 3 Years)

31 /8A dar & fow 30@a faerd 3gda & af/Years

of Past Experience Required for same/similar 3 Year (s)
service

Ul e & a3t & RS 3Maedsh IgHa &/Past Yes

Experience of Similar Services required

auf & HHT TG TAGR & THTHS &I ge WH & / MSE
Relaxation for Years Of Experience and
Turnover

Yes | Complete

eI & fow Hegsa & aui 3R NN A FT uea M S ¥

/ Startup Relaxation for Years Of Experience and
Turnover

Yes | Complete

fahar ¥ AP 3T grardsi/Document required from

seller

Experience Criteria,Bidder Turnover,Certificate (Requested
*In case any bidder is seeking exemption from Experience
Turnover Criteria, the supporting documents to prove his e
for exemption must be uploaded for evaluation by the buy

T 3T fAREHRT g 3ues T T st @ AR
F T A9 A el AR PRT A ew@rar wed &2 el

A<] ¥/Do you want to show documents uploaded
by bidders to all bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be d
to other participated bidders after log in)
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fa= faawui/Bid Details

s oo & gag e T@a: a8 e & v maEs

@ $r d=arl / Minimum number of bids required |3
to disable automatic bid extension

Smeaftl / Number of days for which Bid would 3
be auto-extended

3i1eY vme e 3fABAH fhaeh A fohar e &1 7/ 5
Number of Auto Extension count

faz ¥ Rayy el @fha fpar/Bid to RA enabled No

95 @1 g /Type of Bid

Two Packet Bid

dhAIhl Heiched &b GRIT cIchelichl TABIRIOT &] AT
AT /Time allowed for Technical Clarifications
during technical evaluation

2 Days

HeAidh ugfd/Evaluation Method

Total value wise evaluation

AT Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uadr faaRu/EMD Detail

ATaThdr/Required No

$qidish faaor /ePBG Detail

TsarseT da/Advisory Bank

State Bank of India

required (Months).

SiiS ufaera (% )/ePBG Percentage(%) 3.00
Siafsh fr 3marges 3@fd (AE) /Duration of ePBG 14

(a).3uaAST AR TUTG STATAd T, STE TE I &l &, anamif & uar gy arfgw| / EMD & Performance securityshould be in f

Beneficiary, wherever it is applicable.

arandt /Beneficiary :
AOC

AF STN KANHERI HILLS, Department of Military Affairs, Indian Air Force, Ministry of Defence
(Air Force Public Fund Account Air Force Station Kanheri Hills)

arelt fasrsar onay A& fRar r/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance
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THIMSITS Hgare=t/MIl Compliance Yes

THTEs @l aAadi/MSE Purchase Preference

THATHES WG aAa/MSE Purchase Preference Yes

g 3R oY 3TH7 FA 30T AAAHT B TG 7
ARG, TG SAd Ao L1+X% dd Hr e # & / 15

Purchase Preference to MSE OEMs available upto price
within L1+X%

g AR oY 3ad B @lg d wAfFada & fov g &

A A PR gfard / Maximum Percentage of Bid | 100
quantity for MSE purchase preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be rele
the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and technical specificati
bidder seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder shall

from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality and technical specific
the bidder itself is MSE OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria a
to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover, shall upload the suf
documents to prove his eligibility for Relaxation.

3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Experience
as defined above subject to their meeting of quality and technical specifications. The bidder seeking Relaxation fromr
Experience Criteria, shall upload the supporting documents to prove his eligibility for Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder Tur
defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT Registered OEM ¢
offered products, it would be relaxed from the "OEM Average Turnover" criteria also subject to meeting of quality an
technical specifications. The bidder seeking Relaxation from Turnover shall upload the supporting documents to proy
eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March o
previous financial year, should be as indicated above in the bid document. Documentary evidence in the form of cer
Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost Accountant indicati
turnover details for the relevant period shall be uploaded with the bid. In case the date of constitution / incorporatiot
bidder is less than 3-year-old, the average turnover in respect of the completed financial years after the date of con:
shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in bi¢
document (ending month of March prior to the bid opening) of providing similar type of services to any Central / Stat
Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in support of having provided
during each of the Financial year.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as defined
Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micrc
and Medium Enterprises and its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants tc
Purchase preference for services, the bidder must be the Service provider of the offered Service. Relevant document
evidence in this regard shall be uploaded along with the bid in respect of the offered service. If L-1 is not an MSE anc
Service Provider (s) has/have quoted price within L-14+ 15% of margin of purchase preference /price band as defined
relevant policy, then 100% order quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price.

buyers are advised to refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent applicatior
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in Indic
2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-line in GeM profi
as validated and approved by the Buyer after evaluation of submitted documents.

8. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services over
three years i.e. the current financial year and the last three financial years(ending month of March prior to the bid o}
1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the estimated «
2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated cos
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated cc
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

AR deaar /3maas 3ea/Additional Qualification/Data Required

The Bidder should have executed at least X No. projects with contract value not less than (Rs) yy for ea
contract of providing manpower services to Central/ State Government Departments/ Public Sector
Undertakings/ Autonomous Bodies in last N financial years:THE BIDDER SHOULD HAVE EXECUTED AT LEAST
PROJECTS WITH CONTRACT VALUE NOT LESS THEN 30 LAKH FOR EACH CONTRACT PROVIDING MANPOWER SERVICE
CENTRAL /STATE GOVT DEPARTMENT IN LAST 3 FY.

The Bidder should have executed at least X No. projects with supply of xx..no. of manpower in each cor
providing manpower services to Central/ State Government Departments/ Public Sector Undertakings/
Autonomous Bodies in last N financial years:The Bidder should have executed at least 3 No. projects with supp
no. of manpower in each contract of providing manpower services to Central/ State Government Departments/ Publi
Undertakings/ Autonomous Bodies in last 3 financial yea

Buyer to upload undertaking that Minimum Wages indicated by him during Bid Creation are as per com
with The Code on Wages Act:1766735048.pdf

Scope of work & Job description:1766735509.pdf

Manpower Outsourcing Services - Minimum Wage - Unskilled; Not Required; Others ( 13

doeiid ARPAT /Technical Specifications

fdRo1/ Specification A/ Values
PR / Core
Skill Category Unskilled
Educational Qualification Not Required
Type of Function Others
List of Profiles Mazdoor/Labour
Specialization Not Required
Post Graduation Not Required
Specialization for PG Not Applicable
Experience 0 to 3 Years
State NA
Zipcode NA
District NA
Is th(_a Geographical presence of the Service Provider's office required in the Yes
consignee's State
Name of states/ UT for geographical presence is required Maharashtra
us3iiel /Addon(s)

3ifafRs faaror /Additional Details

Title for Optional Allowances 1 chOPSL_FMENTS AND EQUIPM

ol g1 AUiRa =gaad Fea/Minimum Floor Price defined by Buyer
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https://bidplus.gem.gov.in/resources/upload_nas/DecQ425/bidding/biddoc/bid-8763850/1766735048.pdf
https://bidplus.gem.gov.in/resources/upload_nas/DecQ425/bidding/biddoc/bid-8763850/1766735509.pdf

el g fAuiRa =gada FEa/Minimum Floor Price
defined by Buyer

No

31aR® NI c&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

%.4./S.No

R /Raféer st

/Consignee
Reporting/Officer

gdr/Address

gareat & #rEr /
Number of
Resources to
be hired

3faRes mavasdar /Ad
Requiremen

skkokokokokkokokokok

13

e Minimum daily
(INR) exclusiv
: 805

e Bonus (INR pe
67.05

e EDLI (INR per

e EPF Admin Ch
(INR per day)

e Optional Allow
(INR per day)

e Optional Allow
(INR per day)

e Optional Allow
(INR per day)

e Estimated Nur
Overtime Hou
Resource per
0

e Remuneration
resource pert
Overtime Hou
(Including all
applicable allc
etc & excludir
0

e ESI (INR perd
26.16

e Provident Fun
per day) : 75

e Number of wo
days in a mon

e Tenure/ Durat
Employment (
months) : 12

¥ar gro A a1 R & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar proceec
should not be bankrupt. Bidder to upload undertaking to this effect with bid.
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10.

Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25 perc
time of issue of the contract. However, once the contract is issued, contract quantity or contract duration can
increased up to 25 percent. Bidders are bound to accept the revised quantity or duration

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of buye
2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior writ
consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally lia
responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due performance of
Contract and the Sellers obligations there under.

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the state
Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free Telephc
for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers foi
Support.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the Bid
document, ATC and Corrigendum if any.

Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of contracted st
deployed at buyer location first i.e. on their own and then claim payment from Buyer alongwith all statutory
documents like, PF, ESIC etc. as well as the bank statement of payment done to staff.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any one ¢
following documents may be considered as valid proof for meeting the experience criteria:a. Contract copy al
Invoice(s) with self-certification by the bidder that service/supplies against the invoices have been executed.t
Execution certificate by client with contract value.c. Any other document in support of contract execution like
Party Inspection release note, etc.Proof for Past Experience and Project Experience clause: For fulfilling the e»
criteria any one of the following documents may be considered as valid proof for meeting the experience crite
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the invoi
been executed.b. Execution certificate by client with contract value.c. Any other document in support of cont
execution like Third Party Inspection release note, etc.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides PB(
allowed as per GeM GTC). FDR should be made out or pledged in the name of

AIR FORCE PUBLIC FUND ACCOUNT AIR FORCE STATIO KANHERI HILLS

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the demand
the sanction of the pledgee. For release of Security Deposit, the FDR will be released in favour of bidder by th
after making endorsement on the back of the FDR duly signed and stamped along with covering letter. Succe:
Bidder has to upload scanned copy of the FDR document in place of PBG and has to ensure delivery of hard c«

6/9



Original FDR to the Buyer within 15 days of award of contract.
11. Buyer Added Bid Specific Scope Of Work(SOW)

Text Clause(s)

2. Scope of work & Specification of Services. Scope of services exp
to be provided by the contractor at Air Force Station Kanheri Hills are given b

2.1. Areato be covered under Contract. Office of the Chief Adminis
Officer will ask the contractor to ensure availability the required numt
workmen on day to day basis for 26 days in the month to be detailed to
Houses/ Messes located at Air Force Station Kanheri Hills for the following: -

2.1.1. Cook s responsible to head cook in performance of his duties.

2.1.2. He should keep vigil on possible waste and pilferage of ration €
cooked/uncooked.

2.1.3. To prepare meals under the guidance of head cook.

2.1.4. To safe guard the cooked meals.

2.1.5. To clean the LPG burners on daily basis.

2.1.6. He should peel and cut vegetable according to the required size.

2.1.7. He should be free from any communicable disease and bring tc
notice of in-charge mess.

2.1.8. Any other such services/activities by his supervisor, which consi
necessary/essential within and around the premises of the messes.

2.2. Manpower Requirement. A total of 02 Semi-skilled (cook) to be pr
by the contractor on daily basis for 26 days in a month during the contract pe
fulfill/ complete the scope of work at this station.

2.3. Uniform. All the workers provided by the contractor shall be eqt
with proper uniform i.e. T-Shirts, gloves, mask, safety jackets, raincoats etc.
own cost.

12. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent Authority
Organization, whereby Buyer organization is solely responsible for the impact of these clauses on the bidding proce:
outcome, and consequences thereof including any eccentricity / restriction arising in the bidding process due to the:
and due to modification of technical specifications and / or terms and conditions governing the bid. If any clause(s) i
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Dec/GEM_2025_B_7045288/CLM0010/ATC_PDF_f92d2922-0714-4294-adcb1767170551702_org_cadmo@knh.pdf

incorporated by the Buyer regarding following, the bid and resultant contracts shall be treated as null and void and .
may be cancelled by GeM at any stage of bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum iss
DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to exel
provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any Category
bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for attache
cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without specifyir
equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export experienc
11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case m

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1 bidders
service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1 bidders through a Rar
Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid ter
indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sec!
the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional te
conditions/or any other document. If buyer needs more items along with the main item, the same must be ad
through bunching category based items or by bunching custom catalogs or bunching a BoQ with the main cat
based item, the same must not be done through ATC or Scope of Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
can raise their representation against the same by using the Representation window provided in the bid details field
dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is duty bound to reply to all suc
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws, including
provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code on Wages, 2019; t|
Industrial Relations Code, 2020; the Occupational Safety, Health and Working Conditions Code, 2020; a
Code on Social Security, 2020 as and when notified and brought into force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or

notifications, the corresponding provisions of the pre-existing labour enactments (such as The Minimur
Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration
1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules) shall continue to remain applic

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove; and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc. an
other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-compliance ¢
constitute a breach of the contract and shall entitle the Buyer to take appropriate action in accordance
the contract and applicable law.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

This Bid is governed by the @mamr=g @31 3R 2rf/General Terms and Conditions, conditions stipulated in Bid &
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition sp
arar=g fagar 3R ecd/General Terms and Conditions is contradicted by the conditions stipulated in Service Level Agre
then it will over ride the conditions in the General Terms and Conditions.

SH B WA At B WS 26 F T FH AT F WY JfF W A WA arat A & X T wlig W ufdgy F gag F
A e a@rsm TR T g I P N FEX 5w Afaw A T ¢ & fow a¥t o3 gem 5@ ag s & aren @eH wifde
Golipd efds & A197 o §FT IS Pl 3 AHJUreld kel @M 3R Pls T ITed GIWoT fhUT S I SHA HJATAT o e
Bl dehTd FAH XA AR Plefed &b HAX 3TN PN Bl dPrars MU BT /in terms of GeM GTC clause 26 regarding Restrictions on proct

bidder of a country which shares a land border with India, any bidder from a country which shares a land border with India will be eligible to bid in this tender only if the bidd
with the Competent Authority. While participating in bid, Bidder has to undertake compliance of this and any false declaration and non-compliance of this would be a ground
termination of the contract and further legal action in accordance with the laws.

---garg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260224
https://bidplus.gem.gov.in/bidding/bid/bidsla/76805066822500
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