
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 05-03-2026 17:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

05-03-2026 17:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

120 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Coal

�वभाग का नाम/Department Name Coal India Limited

संगठन का नाम/Organisation Name Central Mine Planning And Design Institute Limited

काया%लय का नाम /Office Name Cmpdi Regional Institute 7 Bhubaneswar

कुल  मा ा/Total Quantity 1

व&तु 'णेी /Item Category VIDEO CONFERENCING

GeMARPTS म) खोजी गई ,&-ं.स  / Searched
Strings used in GeMARPTS

video conferencing

GeMARPTS म) खोजा गया प/रणाम  / Searched
Result generated in GeMARPTS

Video Conferencing End Point, Video Conferencing Media
Encoder, Cloud Video Conferencing Software, Video
Recorder for CCTV System (V2), Hardware Based Video
Conferencing Multipoint Control Unit (MCU), Software Based
Video Conferencing Multipoint Control Unit (MCU), Video
Conferencing Camera / Web Camera (V2), Video
Conferencing End Point with Integrated Display, Video
Laryngoscope (V2), Flexible Video Bronchoscope (V2)

अिधसूचना के  िलए चयिनत 5ासंिगक ',ेणयाँ / Relevant
Categories selected for notification

Television (V3)
Television (TV) (V2)
Video Conferencing Camera / Web Camera (V2)

वष8 के  अनुभव एवं टन%ओवर से एमएसई को छूट  5ा< है /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

&टाट%अप के  िलए अनुभव के  वष8 और टन%ओवर से छूट  5दान
क� गई है / Startup Relaxation for Years Of
Experience and Turnover

Yes | Complete

 

�बड सं>या/Bid Number: GEM/2026/B/7274213
?दनांक /Dated: 23-02-2026

�बड द&तावेज़ / Bid Document
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�वGेता  से मांगे गए द&तावेज़/Document required
from seller

Additional Doc 1 (Requested in ATC),Additional Doc 2
(Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Hया आप िन�वदाकारJ Kारा अपलोड ?कए गए द&तावेज़J को
िन�वदा म) भाग लेने वाले सभी िन�वदाकारJ को ?दखाना
चाहते हL? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

�बड लगाने क� समय सीमा &वतः नह�ं बढ़ाने के  िलए
आवPयक �बड क� सं>या। / Minimum number of
bids required to disable automatic bid
extension

3

?दनJ क� सं>या, ,जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

7

ऑटो एHसट)शन अिधकतम ?कतनी बार ?कया जाना है । /
Number of Auto Extension count

1

�बड से /रवस% नीलामी स?Gय ?कया/Bid to RA enabled No

Gेता  के  िलए उपलUध आईट�सी/ITC available to
buyer

Yes

Vयापक रखरखाव शुWक आवPयक / Comprehensive
Maintenance Charges Required

Yes

�बड का 5कार/Type of Bid Two Packet Bid

तकनीक� मूWयांकन के  दौरान तकनीक� &पYीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

7 Days

िनर�Zण आवPयक (सूचीब[ िनर�Zण 5ािधकरण /जेम के  साथ
पूव% पंजीकृत  एज)िसयJ Kारा)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

मूWयांकन प[ित/Evaluation Method Total value wise evaluation

म^य&थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

आवPयकता/Required No
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ईपीबीजी �ववरण /ePBG Detail

आवPयकता/Required No

बोली �वभाजन लागू नह�ं ?कया गया/ Bid splitting not applied.

एमआईआई खर�द वर�यता/MII Purchase Preference

एमआईआई खर�द वर�यता/MII Purchase Preference No

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

सू_म और लघु उaम मूल उपकरण िनमा%ताओं को खर�द म)
5ाथिमकता, य?द उनका मूWय L1+X% तक क� सीमा म) हो /
Purchase Preference to MSE OEMs available upto
price within L1+X%

15

सू_म और लघु उaम को खर�द म) 5ाथिमकता के िलए �बड
क� मा ा का अिधकतम 5ितशत / Maximum
Percentage of Bid quantity for MSE purchase
preference

25

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.
2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.
4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation. 
5. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
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L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4_2021_PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted. 

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

एHसेल म) अपलोड ?कए जाने क� आवPयकता /Excel Upload Required :

COMPLIANCE SHEET - 1771844616.xlsx

VIDEO CONFERENCING ( 1 Lot )

तकनीक� �विश�Yयाँ /Technical Specifications

Gेता �विश�Y द&तावेज़ /Buyer
Specification Document

Download

Vयापक रखरखाव / Comprehensive Maintenance

Comprehensive Maintenance ( Minimum
Percentage ) 3 %

Comprehensive Maintenance ( Maximum
Percentage ) 25 %

Warranty of required product 1 Year

Comprehensive Maintenance Duration (Post
Warranty) 2 Year

ITC Available On GST 100%

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

इनपुट कर Gे?डट (आईट�सी) तथा /रवस% 5भार (आरसीएम)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

जीएसट� पर इनपुट कर Gे?डट  /ITC on GST जीएसट� उपकर कर Gे?डट  /ITC on GST Cess

100% NA

परे�षती//रपो?टfग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

G.सं./S.N
o.

परे�षती//रपो?टfग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity ?डलीवर� के  ?दन/Delivery
Days
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/excel/bid-9025731/1771844616.xlsx
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/997058/54/78/703/CatalogAttrs/SpecificationDocument/2026/2/21/specsvc_2026-02-21-16-39-27_51dfe121c365f75977c2c8f0833b0347.pdf


1 Arunswamy
Parshapu

751013,CENTRAL MINE
PLANNING AND DESIGN
INSTITUTE LIMITED REGIONAL
INSTITUTE VII, PLOT NO E4
NEAR GANDHI PARK
SAMANTAPURI PO RRL
BHUBANESWAR 751013

1 15

G.सं./S.N
o.

परे�षती//रपो?टfग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity ?डलीवर� के  ?दन/Delivery
Days

Gेता  Kारा जोड़� गई �बड क� �वशेष शतi/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity ÷ Original quantity) × Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Generic

Bidder shall submit the following documents along with their bid for Vendor Code Creation:

 a. Copy of PAN Card.

 b. Copy of GSTIN.

 c. Copy of Cancelled Cheque.

 d. Copy of EFT Mandate duly certified by Bank.

3. Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

4. Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

5. Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-
        (i) Inhibit the desires and designed function of the equipment.
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        (ii) Cause physical damage to the user or equipment during the exploitation.
        (iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

6. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

7. Generic

The Buyer has an existing set up / inventory of similar products. The offered / supplied product must be
compatible with existing system. The bidder has to ensure Compatibility of the supplied items or shall
have to include in the supply the necessary hardware / software to make them compatible at no extra
cost to the buyer. The details of items with which compatibility is required are as under:

SHALL HAVE PROVISION FOR CONNECTING WITH DESKTOP AS PER REQUIREMENT

8. Generic

The successful bidder has to supply all essential accessories required for the successful installation and
commissioning of the goods supplied. Besides standard accessories as per normal industry practice,
following accessories must be part of supply and cost should be included in bid price:

AS INIDICATED IN SPECS
.

9. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

10. Inspection

Nominated Inspection Agency: On behalf of the Buyer organization, any one of the following
Inspection Agency would be conducting inspection of stores before acceptance:
Pre-dispatch Inspection at Seller Premises (applicable only if pre-dispatch inspection clause has been
selected in ATC):

n/A

Post Receipt Inspection at consignee site before acceptance of stores:
CMPDI RI VII INSPECTION COMMITTE

11. Purchase Preference (Centre)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated
23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail the Purchase preference,
the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If
L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for percentage of 100% of total value.

12. Buyer Added Bid Specific ATC
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Buyer Added text based ATC clauses

Bidder must have registered office/firm/company in or around Bhubaneswar(Puri/cuttack/Khordha). Vendor
has to attend the call with in 3 hours of telephonic intimation/on demand otherwise within 24 hours of the i
ntimation. warranty of Camera and Display u nit must be backed by respective OEM in addition to existing
service support by vendor. In case of breakdown beyond 24 hours post intimation, standby has to be provi
ded of equivalent/higher configuration till issue is resolved Buyer reserved right to enter CMC with L1 bidd
er. Separate work order shall be issued within 30 days of completion of warranty.

Bidder shall invariably fill compliance sheet. TC will evaluate based on details filled in c
ompliance sheet along with documentary evidence uploaded. 

Proven-ness criteria.

Procurement shall be made only for proven product.      
For proven ness of the item offered supply order of the VC constituents i.e., display unit and camera will be
considered only. Product offered for proven ness should be of same/Equivalent series or model of the item 
offered in the bid support of the product.

The equipment offered by the tenderer shall be considered proven provided the ONE nos. of quote d mode
l for “DISPLAY UNIT and camera” or similar equipment, as defined below, or combination t hereof, must ha
ve been supplied by the bidder (or Manufacturer (themselves or through their re se ller) in case bidder is n
ot the manufacturer) in India to mining industry and/or to the other Industri es (Private or Government/ Pu
blic Sector Undertaking) and all of them performed satisfactorily for a minimum period of one years from t
he date of commissioning. The performance of only those e quipment would be considered for assessing pr
ovenness which have been commissioned 1 years prior to the date of opening of tender but not prior to 5 f
rom the date of opening of tender (window period)

In case the quoted model or similar equipment has not been supplied by the bidder (or Manufactur
er in case bidder is not the manufacturer) in India, or if supplied and commissioned in India, but th
e same has not completed required years of performance for provenness as mentioned above, the
offered equipment will be considered proven if the minimum worldwide population is of one nos. o
f offered or similar equipment or combination thereof which have been commissioned 1 years prio
r to the date of opening of tender but not prior to five from the date of opening of tender and all of
them performed satisfactorily for a minimum period of one year from the date of commissioning. T
he worldwide population of the bidder will be considered for provenness only when the bidder give
s an undertaking that it has not supplied the quoted model or similar equipment in India or if suppl
ied and commissioned in India, the same has not completed required years of performance for pro
venness as mentioned above at above sub clause. If the bidder claims provenness of the quoted 
model based on similar equipment, acceptance criteria for similar equipment shall be as per sub cl
ause below.
In case the indigenous manufacturer is quoting the same / similar type & model of the equipment 
as supplied by their foreign collaborator / foreign principal, worldwide, in the past, and the quoted 
model of indigenous manufacturer has either not been supplied in India or if supplied and commis
sioned in India, but the same has not completed the required years of performance for provenness
as mentioned above, the quoted model will be considered proven if the minimum worldwide popul
ation is of one nos. of quoted model or similar equipment or combination thereof which have been
commissioned 1 years prior to the date of opening of tender but not prior to 5 years in case of fro
m the date of opening of tender and all of them performed satisfactorily for a minimum period of 
one years from the date of commissioning. However, for worldwide population, foreign collaborato
r’s experience of supplying the offered or similar equipment worldwide shall be considered only if t
he indigenous manufacturer copy (for documents submitted on eprocurement portal) / self-certifie
d copy (for documents submitted in modes other than e-procurement portal) of their collaboration 
agreement with the foreign collaborator which should be valid as on the date of opening of the ten
der and should also remain valid at least upto supply and commissioning of the last equipment co
vered in the contract. However, the principal manufacturer will confirm to ensure supply of spares 
& consumables and service support for smooth running of the equipment throughout its life. Furth
er, if any indigenous content is added by the indigenous manufacturer in the quoted model of the 
equipment, the foreign collaborator will give an undertaking for successful performance of the equ
ipment with the indigenization carried out by the indigenous manufacturer during lifetime of the e
quipment.
In case the indigenous manufacturer is quoting the same / similar type & model of the equipment 
as supplied by their licensor having valid IPR, for the same type & model of equipment being offer
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ed worldwide in the past and the quoted model of indigenous manufacturer has either not been su
pplied in India or if supplied and commissioned in India, but the same has not completed the
required years of performance for provenness as mentioned above, the quoted model will be cons
idered proven if the minimum worldwide population is of one nos. of quoted model or similar equip
ment or combination thereof which have been commissioned 1 years prior to the date of opening 
of tender but not prior to five years from the date of opening of tender and all of them performed 
satisfactorily for a minimum period of one years from the date of commissioning. However, for wo
rldwide population, the bidder’s and licensor’s experience of supplying the offered or similar equip
ment worldwide shall be considered only if the indigenous manufacturer submits copy (for docume
nts submitted on e-procurement portal) / self-certified copy (for documents submitted in modes ot
her than eprocurement portal) of their License Agreement with the company having valid IPR for t
he equipment being offered, which should be valid as on the date of opening of the tender and sho
uld also remain valid at least upto supply and commissioning of the last equipment covered in the 
contract. The bidder and licensor for the equipment being offered will also confirm to ensure suppl
y of spares & consumables and service support for smooth running of the equipment throughout it
s life. Further, if any indigenous content is added by the indigenous manufacturer in the quoted m
odel of the equipment, the foreign collaborator will give an undertaking for successful performanc
e of the equipment with the indigenization carried out by the indigenous manufacturer during lifeti
me of the equipment.
Indian Manufacturing entity of foreign manufacturer and bidding as Indigenous manufacturer: In c
ase the Indian manufacturing entity of foreign manufacturer who has sufficient facility for manufa
cturing, supply and after sales service of same or similar equipment as supplied by their foreign (p
rincipal) manufacturer worldwide in the past, and the quoted model of Indian manufacturing entity
has either, not been supplied in India or if supplied and commissioned in India, the same has not c
ompleted the required years of performance for provenness as mentioned above, the quoted mod
el will be considered proven if the minimum worldwide population is of one nos. of offered model 
or similar equipment thereof which have been commissioned 1 years prior to the date of opening 
of tender but not prior to 5 years from the date of opening of tender and all of them have perform
ed satisfactorily for a minimum period of one years from the date of commissioning. However, for 
worldwide equipment population, the bidder’s and principal manufacturer’s experience of supplyin
g the quoted or similar equipment worldwide shall be considered only if the Indian manufacturing 
entity submits copy (for documents submitted on e-procurement portal) / self-certified copy (for d
ocuments submitted in modes other than eprocurement portal) of valid Legal Agreement / Collabo
ration Agreement / License Agreement / MOU with foreign (principal) manufacturer for the equipm
ent being offered and a declaration from the Foreign Manufacturer that all related required Intellec
tual Property of quoted equipment are accessible by the Indian manufacturing entity. Further, the 
foreign manufacturer will give an undertaking for successful performance of the equipment to be 
manufactured by the Indian manufacturing entity during lifetime of the equipment. The bidder
and foreign principal manufacturer for the equipment being offered will also confirm to ensure sup
ply of spares & consumables and service support for smooth running of the equipment throughout
its life
To encourage the overseas manufacturers to start manufacturing their equipment in India, relaxati
on in the provenness criteria for same Model may be incorporated in NIT, subject to the condition t
hat a confirmation by Foreign Principal manufacturer as well as their Indian counterpart shall be su
bmitted that the offered Model is same having identical operation, equal capacity and same driveli
ne/system to their proven foreign Model (whose documents have been submitted to establish the 
provenness) even if there is a change in the nomenclature. If the bidder claims provenness of the 
quoted model based on similar equipment, acceptance criteria for similar equipment shall be as p
er sub clause-below. If the documents are related to the OEM or principal, the self certification of O
EM or principal shall also be required.
“Satisfactory Performance” means the supplied equipment must have achieved the guarantee
d annual availability, if any, as per the performance guarantee clause of the supply orders / contra
cts for a minimum period of one year  from the date of commissioning. In case supply orders / con
tracts do not have provision for guaranteed annual availability, the bidder will submit satisfactory 
performance report issued by end users as per benchmark regarding performance of equipment, i
f any, incorporated in the supply orders / contracts against which these equipment were supplied. 
In case, the Performance Report(s) of the End-User(s) is not available, the bidder shall submit selfc
ertification claiming satisfactory performance of the equipment supplied.
“Similar Equipment” shall be such equipment, which fulfills the following:
 a) Performs almost identical operations as the quoted model.
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b) Should be equal to or higher than the tendered capacity.
c) Uses sub-components, sub-systems and major assemblies of substantially similar design & cons
truction to the model quoted – only ratings/ specifications may differ (Lower or Higher).
 
Acceptance Criteria for similar Equipment:

In case, the bidder claims provenness of the quoted model based on similar equipment, the simila
r equipment should have performed satisfactorily for a minimum period of one year from the date 
of commissioning and the quoted model should have worked for a minimum period of six months 
from the date of commissioning within the window period of 5 years.
In case the bidder claims provenness of the quoted model based on similar equipment and the sim
ilar equipment has performed satisfactorily for a minimum period of one year from the date of co
mmissioning, but the quoted model has not worked for a minimum period of six months, the offer 
may be accepted subject to the conditions mentioned under here under:
 a. The quoted model should have been designed, manufactured and supplied to the end user but 
has not been commissioned or if commissioned, has not completed six months of operation after t
he commissioning. Documentary evidence for past supply of the quoted model is to be provided al
ong with the offer.

or
The quoted model is an upgraded version of the existing model with improved and the latest drive
line/system etc. and has not been manufactured and/or supplied earlier. In such case, the basic m
odel should remain the same. Documentary evidence of past supply of the existing model whose u
pgraded version has been offered, is to be provided along with the offer.
 b. (i) The successful bidder will be allowed to supply the quantity (or quantity of the first lot) as in
dicated in Schedule of Requirement.
 (ii) The firm shall be required to furnish additional Performance Bank Guarantee of 100% of the to
tal landed ‘value of equipment along with spares & consumables for warranty period for the
quantity.
 c. On satisfactory performance of all the equipment/first lot (if applicable) for one year from the d
ate of commissioning [to be certified by the Head of the User Dept.], clearance shall be obtained fr
om the order issuing authority for supply of the remaining quantity, if any, as per Schedule of Req
uirement.
 d. The additional 100% Performance Bank Guarantee shall be returned only after satisfactory perf
ormance of all the equipment/first (if applicable) lot for one year from the date of commissioning.
 e. The original 10% PBG for the total contract value will be retained for entire contract period.
 f.  In case of unsuccessful performance of the equipment/first lot (if applicable) supplied by the fir
ms who qualify as per above clauses, the following shall be applicable:
i) The 100% Additional Performance Bank Guarantee for the equipment/first lot (if applicable) shall
be encashed by CMPDI. Consequent upon the encashment of the 100% Bank Guarantee due to no
n-achievement of stipulated minimum availability percentage, the Supplier shall take back the
equipment at no cost to the Purchaser and the contract for the balance quantity shall be cancelled.
 ii) The original 10% performance bank guarantee shall be returned to the supplier after recovery 
of penalty for non-achievement of guaranteed availability in respect of equipment/first lot (if appli
cable).
 iii) The performance of any individual equipment/first lot (if applicable) under this clause shall not 
be considered for provenness in future tenders of CIL & subsidiaries for any capacity of this type o
f equipment
In case of equipment imported under Project Concessional Duty (PCD), the amount of Customs Dut
y Concession i.e. the differential amount of Normal Customs Duty (NCD) and PCD availed during i
mport shall be recovered from the supplier with interest for refund to the Customs Authorities. The
supplier shall deposit such amount to the purchaser on demand else the same shall be recovered f
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rom the Security Deposit Bank Guarantee / Performance Bank Guarantee of the supplier.
 
If the bidder claims provenness of the quoted model based on similar equipment, acceptance crite
ria for similar equipment shall be as per sub clause below.
 
Bidders are required to submit a Self-Certificate in the following format, along with the Proof of pa
yment against the Purchase Order(s)/ Rate Contract(s) and Commissioning Certificate(s) (in case o
f Equipment, P&M, etc. where installation & commissioning is required):
 "The items covered in the Purchase Order(s)/ Rate Contract(s) copies enclosed with our offer hav
e been fully executed and have performed satisfactorily as per the provisions of respective Purcha
se Order(s)/ Rate Contract(s) for minimum one year from the date of commissioning and all the co
mplaints/ claim(s) lodged by the purchaser, if any, have been attended to and no complaints/ clai
m(s) are pending."
 In case, any specific Purchase Order(s) has/have not been fully executed and any complaint/claim
is pending, then details of such cases to be categorically mentioned with the reasons thereof so th
at decision making is in clear perspective without any hidden facts in the subject matter.
The authenticity of the self-certificate as well as other documents submitted/uploaded by the bidd
er will solely be their responsibility and appropriate action will be taken by CMPDIL if it is
subsequently found to be misleading/false/forged.
 

Exemption from Prior experience  – prior turnover criteria for Startup, Micro and Small Enterpri
ses (MSEs) in Public Procurement:
Prior experience and prior turn over criteria is not applicable for Startup & MSEs in respect of eithe
r of the following situations and no further documents regarding proven-ness will be required to be
submitted by this category of Bidders.
a) If Bidders have submitted documents to prove the Startup / MSE status for the tendered item wi
thout certificate towards quality, assurance and capability from some authority like MSME, NSIC, e
tc., the Tender Inviting Authority, if required, may assess the techno-commercial capability of the v
enders to manufacture and deliver goods as per the prescribed quality and technical specification 
before awarding contract to them. For this purpose, a ‘PROFORMA for Equipment and Quality Cont
rol’ (as per the format at Annexure-I attached under ‘Buyer uploaded ATC document’) has been en
closed in the tender documents and such MSEs/ STARTUPS should submit the details of plant & m
achinery, quality control arrangements, etc., in the above PROFORMA along with their bids for veri
fication of their technical capability.
 If required, a techno-commercial team of the organization may visit the manufacturing unit of the 
vendor without any undue delay for quick finalization of the tenders.
b. If favorable technical capability reports obtained earlier on such firms for supply of the item in q
uestion as per the required specification is available, these may be considered, provided date of s
uch reports is not more than one year from the date of opening of bids.
In case there is deficiency in technical capacity of the firm, the same shall be communicated to the
m by the Tender Inviting Authority for improvement in the quality of their product for future tende
rs, clearly indicating that their offer cannot be considered for relaxation against the tender in ques
tion and to avoid any future complications. The issues relating to Technical capability may be deci
ded by the Head of the Technical Department.
If Bidders have submitted documents to prove the startup / MSE status for the tendered item and 
whose products are ISI marked / DGMS approved / covered under DGS&D Rate Contracts on them 
/ current holding Rate Contracts with CIL or its Subsidiary for supply of the tendered item / supplie
d and proven in CIL or its Subsidiary Companies / Proven product of the Ancillary unit of a Subsidia
ry Company of CIL, they will be required to submit the applicable related documents, duly self-atte
sted, for relaxation:

Valid BIS Marking License for the quoted items on them.
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OR
· Rate contract as issued by CIL / any other Subsidiary for the quoted items on them.

OR
· Valid DGMS Approval certificate for the quoted items on them.

OR
· Proven Ancillary certificate issued by Subsidiary Companies for the quoted items on them

The Document (s) / Certificate (s), by the Bidders for ISI marking and DGMS approval for any relax
ation should be valid as on date of tender opening and a copy of such document / certificate valid 
as on date of supply, duly self- attested, must accompany their bill(s).
 N.B.:
 a. Definition and Eligibility of Startup shall be in line with OM vide letter no. F-20/2/2014 PPD (pt.) 
ltd. 25.07.2016 of Under Secretary to GOI, Ministry of Finance, Department of Expenditure, Procur
ement Policy Division, New Delhi, with subsequent amendments, if any.
b. Definition of MSEs shall be as per Public Procurement 2012, with subsequent amendments, if an
y.
 
Payment to MSME through TReDS:

 In order to improve the Working Capital of MSME Vendors, Govt has given Guidelines for Payment
to MSMEs through TReDS (Trade Receivable Discounting System). CMPDI is already on Board at TR
eDs platform of Receivable Exchange of India Ltd. (RXIL) with its Membership Code: CE0000779
The contact details of RXIL
Website : www.rxil.in
Portal : www.treds.in
Contact Person : (1) Ms Upasana Majumder (Mob 8697212759; E-mail upasana.majumder@rxil.in)
(2) Mr. Mainak Mandal ( Mob 9475622182; E-mail mainak.mandal@rxil.in)
 
The willing MSME Vendors, who are participating in this tender should ensure about their respectiv
e on-boarding at RXIL and should mention their Membership Code in their offer. The MSMEs by on 
boarding at RXIL shall be deemed to have agreed for payment through TReDS platform of RXIL by 
following prescribed procedures regarding factoring of invoices etc. at the said platform.
Bidders to provide an Undertaking as per the format at Annexure -II attached under ‘Buyer upload
ed ATC document’
Payment Timelines:

Payment for value of the equipment and accessories with 100% taxes and duties and other charg
es shall be released within 21 days after successful commissioning, testing and final acceptance o
f the equipment (along with the accessories) and upon presentation of certificates from the User D
eptt. to the effect that the equipment has been successfully commissioned and submission of bills
complete in all respects
note :if itc is selected in bid,  payment of 80% of the value of equipment along with 100% of Freig
ht charges, transit insurance charges, other charges and 100% taxes and duties, but excluding er
ection and commissioning charges (i.e., 20% of product cost/Contract Value) including GST may b
e released within 21 days after delivery and acceptance of the same by the consignee and receipt
and acceptance of performance bank guarantee. Balance 20% payment of 20% of the value of eq
uipment along with erection and commissioning charges (i .e., 20% of product cost/Contract Value
) including GST shall be released within 21 days after successful commissioning of the plant & mac
hinery/equipment
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This is in supersession of 10 days time as provided in clause 12 of GeM GTC)
Liquidated Damages : LD shall be levied at 0.5% (half percent) of the price (including taxes and 
duties) of the goods/ services which the contractor has failed to deliver within the period fixed for 
delivery for each week or part thereof subject to a maximum of 10% of the total contract value.
Warranty clause  This warranty unless otherwise stated in catalogue/bidding shall remain valid fo
r twelve (12) months from the date of Commissioning or 24 months from the date of receipt and a
cceptance of the equipment, which ever is earlier. However, in case of other Goods, warranty shall
remain valid for eighteen (18) months from the date of receipt and acceptance of material at cons
ignee’s end or twelve (12) months from the date of i ts use/fitment/commissioning, whichever is e
arlier.
Jurisdiction of Courts :  ALL DISPUTES ARE SUBJECTIVE TO BHUBANESWAR COURTS ONLY
List of documents to be submitted by the bidder along with their Offer and will not be 
allowed to upload the documents mentioned below later on and their bid will be reject
ed during Techno commercial evaluation of the bid :

1. MSE Certificate, if applicable ALONG WITH Proforma for Equipment and Quality Control (Annexu
re - I attached under ‘Buyer uploaded ATC document’). Bidders can also submit Vendor Assessmen
t or equivalent document Or BIS certificate.
2. OEM Authorization/Distributor Authorization/Self Manufacturer certificate – (The same may not b
e required if bidder is OEM verified reseller and Offering product from OEM verified catalogue., CL 
28 OF GTC OR AS PER GEM GTC)
3. Documents as per Proven-ness criteria. Bidders are advised to upload past contract copies alon
g with CRAC/PROOF OF DELIVERY OR PROOF OF PAYEMENT ALONG WITH SELF CERTFICATION. (Ex
empted for MSEs subject to meeting technical and quality criteria AND OTHERS, refer proveness cl
ause))
4. Undertaking for using TReDS Platform of RXIL, if applicable. (Annexure - II attached under ‘Buye
r uploaded ATC document’).
5. Certification for Local Content – Make in India Compliance (Annexure -III attached under ‘Buyer 
uploaded ATC document’) or as per catalogue. – Not applicable for tenders below 5.00 lakhs
6. Integrity Pact, if applicable.
7. Any other document as per bid document
List of Other documents to be submitted by the bidder with their Offer:

1.    Bid compliance sheet

.

13. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

अ&वीकरण/Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
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issued by DPIIT in this regard.
2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to

exemption provided to such sellers under GeM GTC.
3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any

Category item bunched with it.
4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.
15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid

template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MII and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

Additional Clause For Comprehensive Maintenance Charges
1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period. 
2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period. 
3.GST shall be included in the CMC Charges quoted. 
4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value. 
5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user. 
6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 15 years can be chosen for CMC charges beyond warranty period. 
7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
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consumables) also in product Cost. 
8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period– Percentage to be indicated- A1
CMC charges for 2nd year after warranty period– Percentage to be indicated- A2
CMC charges for 3rd year after warranty period – Percentage to be indicated- A3
CMC charges for 4th year after warranty period – Percentage to be indicated- A4
CMC charges for 5th year after warranty period – Percentage to be indicated- A5

Similarly, A6 to A15 are to be indicated for 6th to 15th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.
(ii) Number of years of product warranty

The formula for calculating total cost including CMC charges shall be as under: 
Total Cost for evaluation= 
C+C*{(A1/100)/(1.10^n)+(A2/100)/(1.10^n+1)+(A3/100)/(1.10^n+2)+(A4/100)/(1.10^n+3)+
(A5/100)/(1.10^n+4)} and so on 
C – Cost for equipment quoted and n shall be number of years of product warranty specified. 
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to up to 50% of cost of equipment as defined by
buyer.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges. 
10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited. 
11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually. 
12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above. 
13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
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Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

यह �बड सामाjय शत8 के अतंग%त भी शािसत है /This Bid is also governed by the General Terms and Conditions

जेम क� सामाjय शत8 के खंड 26 के संदभ% म) भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर 5ितबंध के संबंध म)
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा म) �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
सZम 5ािधकार� के पास पंजीकृत हो।�बड म) भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा ?कए जाने
व इसका अनुपालन न करने पर अनुबंध को तlकाल समा< करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---धjयवाद/Thank You---

15 / 15

https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260223

	बिड दस्तावेज़ / Bid Document
	ईएमडी विवरण/EMD Detail
	ईपीबीजी विवरण /ePBG Detail
	एमआईआई खरीद वरीयता/MII Purchase Preference
	एमएसई खरीद वरीयता/MSE Purchase Preference
	एक्सेल में अपलोड किए जाने की आवश्यकता /Excel Upload Required :

	VIDEO CONFERENCING ( 1 Lot )
	क्रेता द्वारा जोड़ी गई बिड की विशेष शर्तें/Buyer Added Bid Specific Terms and Conditions
	अस्वीकरण/Disclaimer
	Additional Clause For Comprehensive Maintenance Charges
	---धन्यवाद/Thank You---


