) = GeM 70—

Gover Azadi kg
’ e Markelp!ace Amrit Mahotsav

fag g&ar/Bid Number: GEM/2026/B/7279637
feeich /Dated: 23-02-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

05-03-2026 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

05-03-2026 17:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Labour And Employment

faswar @ AT/Department Name

Na

IS H AFA/Organisation Name

Employees Provident Fund Organisation (epfo)

PRIt 1 ATAA/Office Name

Kozhikode

a&q Aol /Iltem Category

Annual Maintenance Service - Desktops, Laptops and
Peripherals - Desktop PC; hp , Annual Maintenance Service -
Desktops, Laptops and Peripherals - Multifunction Printer (
Monochrome , Laser , Separate Drum & Tonner, Mid Range);
Brother , Annual Maintenance Service - Desktops, Laptops
and Peripherals - Multifunction Printer (Monochrome , Laser
, Composite Cartridge, Lower range; Epson , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Printer ( Ink Tank , Mono & Colour , Mid Range ); Epson ,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - Printer ( Ink Jet , Mono and Colour, Mid Range
); hp , Annual Maintenance Service - Desktops, Laptops and
Peripherals - Printer (Monochrome , Laser , Composite
Cartridge ); hp , Annual Maintenance Service - Desktops,
Laptops and Peripherals - Dot Matrix Printer Mid Range
Speed; WIPRO , Annual Maintenance Service - Desktops,
Laptops and Peripherals - Multifunction Printer
(Monochrome , Laser , Composite Cartridge, Mid range); hp
, Annual Maintenance Service - Desktops, Laptops and
Peripherals - Multifunction Printer (Monochrome , Laser,
Composite Cartridge, Mid range); Canon , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Scanner Large Format; Fujitsu , Annual Maintenance Service
- Desktops, Laptops and Peripherals - LCD Projector; Epson ,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - 24 Port Switch; CISCO , Annual Maintenance
Service - Desktops, Laptops and Peripherals - 8 Port Switch;
VARIOUS , Annual Maintenance Service - Desktops, Laptops
and Peripherals - 5 Port Switch; VARIOUS , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
WIFI Switch; VARIOUS , Annual Maintenance Service -
Desktops, Laptops and Peripherals - THIN CLIENT; hp

34 3@ /Contract Period

1 Year(s)
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{95 faawui/Bid Details

3/aAa dar & v AT R 3egsa &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service
S v & a3l B USen 3MaTS 31ga ¢/Past Yes

Experience of Similar Services required

TR F v vaews o ge g & / MSE

Relaxation for Turnover

Yes | Complete

TANR & fIw T3 A Fe A & / Startup

Relaxation for Turnover

Yes | Complete

fahar @ AP 3T gEAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested

in ATC),OEM Authorization Certificate,OEM Annual
Turnover,Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by

the buyer

T 3T ARTHRT g 3Ues fhT T gTArdsit &l
fAfder 3 smer A arer @it [AfderaRt & fgaer
aqed €2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be

displayed to other participated bidders after log in)

e e & IFT W Fad: 4 dea & faw
3maeTs s fit =A@l / Minimum number of

1
bids required to disable automatic bid
extension
ders sl /7 Number of days for which Bid |10
would be auto-extended
3ieY vgeere 3iRbad fohdel a fFar s &1 /7 1
Number of Auto Extension count
fag O Ray Aerelt @fiha fhar/Bid to RA enabled | No

95 @ yaR/Type of Bid

Two Packet Bid

TP il & RIA Tehelichl FTEROT &

A AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation
qAad f9s ea /Estimated Bid Value 130700

Hedidh ugfd/Evaluation Method

Total value wise evaluation

AT oM arell i S&AsT Jh3U TS & /

Financial Document Indicating Price Yes
Breakup Required

AT @s/Arbitration Clause No
Yot @s/Mediation Clause No
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$uardl faawu/EMD Detail

3TaIhdr/Required No

$iidish faavor /ePBG Detail

ATaRTedr/Required No

arelt fasrsar onay A& fRar 9r/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

THINMSITS 3gurai=t/MIl Compliance Yes

THTHS @ig TAAI/MSE Purchase Preference

THATHES WA dIAT/MSE Purchase Preference Yes

geA AR oy sTd q A 35U At o @le 7
wAfHEdr, afe s Hed L1+X% aF o Ea # &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%
geH IR oY 398 # @l & gAfFea & fov O

&1 A B IFTABIA UfAAT / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

3. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM _No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
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Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.

This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and

based on competitive prices received in Bid / RA process.

6. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March

prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the

estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated

cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated

cost.

3ifaRs dvaar /3maasd 3er/Additional Qualification/Data Required

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Hp (

40)

deeiid fARPAT /Technical Specifications

faaru1/ Specification

A/ Values

#R / Core

Type of Asset

Desktop PC

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Bi-Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintena_nce of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Us3iie /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No

el g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

el g fauiRa =gada FEa/Minimum Floor Price
defined by Buyer

No

31aR® NI c&ards /Additional Specification Documents
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WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

R/ Raféar

3#faad /Consignee Uci/Address
Reporting/Officer

%.4./S.N

/Additional

each Asset Reduirement
for AMC q

673006,EPFO REGIONAL
OFFICE BHAVISHYANIDHI
BHAVAN PB NO 1906
ERANHIPALAM

1 Mahesh

e Number of month
for resident
engineers : 12

e Number of

Resident engineers

01

e Number of
technicians : 0

38

2 Ambika Devadas M

678007,Ram Arcade, 2nd Floor
Chandranagar Post, Palakkad

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer ( Monochrome , Laser , Separate Drum & Tonner, Mid Range); Brother ( 3)

doeiid ARPAT /Technical Specifications

faaRu1/ Specification

3/ Values

&I / Core

Type of Asset

Multifunction Printer ( Monochrome , Laser,
Separate Drum & Tonner, Mid Range)

Make/Brand of Assets

Brother

Status of Annual Maintenance Service Provider

OEM Authorised Service Provider

Periodicity of Preventive Maintenance Services

Bi-Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and

Patch update on client compute machines Inclusive
Us3iie /Addon(s)

Requirement of Resident Engineer Yes
Requirement of Technicians No

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el gIT fauiRa =gada FEa/Minimum Floor Price
defined by Buyer

No
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31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 319 /Consignees/Reporting Officer and Quantity

%.4./S.N / ﬂm?m; SR STl
3N s /Consignee uar/Address eagh"‘ A‘:;e"t /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of month
for resident
673006,EPFO REGIONAL engineers : 12
OFFICE BHAVISHYANIDHI e Number of
1 Mahesh BHAVAN PB NO 1906 3 Resident engineers
ERANHIPALAM 01
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer (Monochrome , Laser , Composite Cartridge, Lower Range; Epson ( 4)

doeiidr ARPAT /Technical Specifications

faaRu1/ Specification

A/ Values

@ / Core

Type of Asset

Multifunction Printer (Monochrome , Laser,
Composite Cartridge, Lower range

Make/Brand of Assets

Epson

Status of Annual Maintenance Service Provider

OEM Authorised Service Provider

Periodicity of Preventive Maintenance Services

Bi-Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and

Patch update on client compute machines Inclusive
us3iil /Addon(s)

Requirement of Resident Engineer Yes
Requirement of Technicians No

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g1 Ui =gea#d® Fea/Minimum Floor Price
defined by Buyer

No

31faRw RN gradsr /Additional Specification Documents
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R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

: TR/ Reanfcar e B A TR 3maadar
%$.49./S.N . / Number of s
3fad /Consignee gcr/Address each Asset /Additional
o. -
Reporting/Officer for AMC Requirement

673006,EPFO REGIONAL
OFFICE BHAVISHYANIDHI
1 Mahesh BHAVAN PB NO 1906 4

ERANHIPALAM

e Number of month
for resident
engineers : 12

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer ( Ink Tank,

Mono & Colour, Mid Range ); Epson ( 12)

dmeidhr faRPAr /Technical Specifications

faaxur/ Specification

3/ Values

#R / Core

Type of Asset

Printer ( Ink Tank , Mono & Colour,
Mid Range)

Make/Brand of Assets

Epson

Status of Annual Maintenance Service Provider

OEM Authorised Service Provider

Periodicity of Preventive Maintenance Services

Bi-Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update

on client compute machines Inclusive
T3 /Addon(s)

Requirement of Resident Engineer Yes
Requirement of Technicians No

ol g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaad FyEa/Minimum Floor Price
defined by Buyer

No

31faf fafAf® gxardst /Additional Specification Documents
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WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

. R Refar g B |yt s
$.49./S.N . / Number of .
3Rl /Consignee qdr/Address /Additional
0- each Asset Requirement
Reporting/Officer for AMC 9

673006,EPFO REGIONAL
OFFICE BHAVISHYANIDHI
1 Mahesh BHAVAN PB NO 1906 12

ERANHIPALAM

e Number of month
for resident
engineers : 12

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer ( Ink Jet,

Mono And Colour, Mid Range ); Hp ( 8)

deeiid fARPAT /Technical Specifications

faaru1/ Specification

A/ Values

#R / Core

Type of Asset

Printer ( Ink Jet , Mono and Colour,
Mid Range )

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

OEM Authorised Service Provider

Periodicity of Preventive Maintenance Services

Bi-Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update

on client compute machines Inclusive
Us3iiel /Addon(s)

Requirement of Resident Engineer Yes
Requirement of Technicians No

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gea#d Fea/Minimum Floor Price
defined by Buyer

No

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
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@%.4./S.N

R/ Raféar

31 /Consignee
Reporting/Officer

gara4t 6 AT

/ Number of

each Asset
for AMC

gdr/Address

3ifaR maasarn
/Additional
Requirement

Mahesh

673006,EPFO REGIONAL
OFFICE BHAVISHYANIDHI
BHAVAN PB NO 1906
ERANHIPALAM

e Number of month

for resident
engineers : 12

e Number of

Resident engineers
01

e Number of

technicians : 0

Ambika Devadas M

678007,Ram Arcade, 2nd Floor
Chandranagar Post, Palakkad

e Number of

Resident engineers
01

e Number of

technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer
(Monochrome , Laser , Composite Cartridge ); Hp ( 4 )

doeiidr ARPAT /Technical Specifications

faawu1/ Specification

e/ Values

@ / Core

Type of Asset

Printer (Monochrome , Laser ,
Composite Cartridge )

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

OEM Authorised Service Provider

Periodicity of Preventive Maintenance Services

Bi-Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update

on client compute machines Inclusive
us3ii /Addon(s)

Requirement of Resident Engineer Yes
Requirement of Technicians No

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g1 Ui =gea#d® Fea/Minimum Floor Price
defined by Buyer

No

31faRw RN gradsr /Additional Specification Documents
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RN /Ruiféar 31 /Consignees/Reporting Officer and Quantity

#%.9./S.N ! ﬂfﬂﬂﬂ AR e
B ' m /COnsignee lTIT-II'/AddreSS each Asset /Additional
o. :
Reporting/Officer for AMC Requirement
e Number of month
for resident
673006,EPFO REGIONAL engineers : 12
OFFICE BHAVISHYANIDHI e Number of
1 Mahesh BHAVAN PB NO 1906 4 Resident engineers
ERANHIPALAM 01
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Dot Matrix Printer

Mid Range Speed; WIPRO (1)

daeidht RARPAT /Technical Specifications

faaRu1/ Specification

3/ Values

#R / Core

Type of Asset

Dot Matrix Printer Mid
Range Speed

Make/Brand of Assets

WIPRO

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Bi-Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on .
- . Inclusive
client compute machines
Us3iicd /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No

ol g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaad FyEa/Minimum Floor Price
defined by Buyer

No

sifaf fafAf® gxardst /Additional Specification Documents
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R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

. el /Raifér Tt A P N —
PHISN || o /Consignee yal/Address ;";‘é:‘:‘:;;f /Additional
°: Reporting/Officer for AMC Requirement
e Number of month
for resident
673006,EPFO REGIONAL engineers : 12
1 Mahesh OFFICE BHAVISHYANIDHI 1 e Number of
BHAVAN PB NO 1906 Resident engineers
ERANHIPALAM 01
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer (Monochrome , Laser , Composite Cartridge, Mid Range); Hp ( 24 )

dmeidhr faRPAr /Technical Specifications

faawu1/ Specification

A/ Values

#R / Core

Type of Asset

Multifunction Printer (Monochrome , Laser,
Composite Cartridge, Mid range)

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

OEM Authorised Service Provider

Periodicity of Preventive Maintenance Services

Bi-Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and

Patch update on client compute machines Inclusive
T3 /Addon(s)

Requirement of Resident Engineer Yes
Requirement of Technicians No

ol g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

defined by Buyer

ol g fauifka =gadd fEa/Minimum Floor Price

No

31faf fafAf® gxardst /Additional Specification Documents

11/23



WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

. R/ Raféar
$.4./S.N

Reporting/Officer

3#faad /Consignee Uci/Address

/Additional

each Asset Reduirement
for AMC q

1 Mahesh

673006,EPFO REGIONAL engineers : 12
OFFICE BHAVISHYANIDHI e Number of
BHAVAN PB NO 1906 Resident engineers
ERANHIPALAM :

e Number of month
for resident

23

01
e Number of
technicians : 0

2 Ambika Devadas M

678007,Ram Arcade, 2nd Floor
Chandranagar Post, Palakkad

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer (Monochrome , Laser , Composite Cartridge, Mid Range); Canon ( 3)

doeiid ARPAT /Technical Specifications

fa@ro1/ Specification

e/ Values

&I / Core

Type of Asset

Multifunction Printer (Monochrome , Laser,
Composite Cartridge, Mid range)

Make/Brand of Assets

Canon

Status of Annual Maintenance Service Provider

OEM Authorised Service Provider

Periodicity of Preventive Maintenance Services

Bi-Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and

Patch update on client compute machines Inclusive
Us3iie /Addon(s)

Requirement of Resident Engineer Yes
Requirement of Technicians No

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

defined by Buyer

el gIT fauiRa =gada FEa/Minimum Floor Price

No
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31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 319 /Consignees/Reporting Officer and Quantity

, W/ Raféar el & A AR Jereadar
F.4./5.N Consi gar/Address / Number of /Additional
o. 3@l /Consignee each Asset

Reporting/Officer for AMC

Requirement

673006,EPFO REGIONAL
OFFICE BHAVISHYANIDHI
1 Mahesh BHAVAN PB NO 1906 3

ERANHIPALAM

e Number of month
for resident
engineers : 12

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Scanner Large

Format; Fujitsu ( 1)

doeiidr ARPAT /Technical Specifications

faawur/ Specification

#{I/ Values

@ / Core

Type of Asset

Scanner Large Format

Make/Brand of Assets

Fujitsu

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Bi-Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintena.nce of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No

ol g fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

ol g fauifka =g=dd FEa/Minimum Floor Price
defined by Buyer

No

31faR= AR gradsr /Additional Specification Documents

13/23




RN /Ruiféar 31 /Consignees/Reporting Officer and Quantity

, W/ Raiféan et i F

%.49./S.N . / Number of

o. HAHY /Consignee ddi/Address each Asset
Reporting/Officer for AMC

/Additional
Requirement

673006,EPFO REGIONAL
OFFICE BHAVISHYANIDHI
1 Mahesh BHAVAN PB NO 1906 L

ERANHIPALAM

e Number of month
for resident
engineers : 12

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - LCD Projector;

Epson (1)

daeidht RARPAT /Technical Specifications

faawur/ Specification

e/ Values

#R / Core

Type of Asset

LCD Projector

Make/Brand of Assets

Epson

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Bi-Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

e g AU =gead@® Fea/Minimum Floor Price
defined by Buyer

No

3ifaf A gxardst /Additional Specification Documents
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WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

WXt/ Reféar e &

%.4./S.N . / Number of

o) IHRHY /Consignee Udi/Address each Asset
Reporting/Officer for AMC

fafke smaasar
/Additional
Requirement

673006,EPFO REGIONAL
OFFICE BHAVISHYANIDHI
1 Mahesh BHAVAN PB NO 1906 1

ERANHIPALAM

e Number of month
for resident
engineers : 12

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - 24 Port Switch;

CISCO ( 12)

deeiid fARPAT /Technical Specifications

faaru1/ Specification

A/ Values

#R / Core

Type of Asset

24 Port Switch

Make/Brand of Assets

CIsCo

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Bi-Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintena_nce of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Us3iie /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No

el g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

el gIT fauia =gada FEa/Minimum Floor Price
defined by Buyer

No

31aR® NI c&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity
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BHAVAN PB NO 1906
ERANHIPALAM

%.9./S.N / ﬂﬂi:ﬁ IR AR
o * m?ﬁra' /COnsignee q?-ll'/AddreSS /Additional
o. each Asset Requirement
Reporting/Officer for AMC q
e Number of month
for resident
673006,EPFO REGIONAL engineers : 12
1 Mahesh OFFICE BHAVISHYANIDHI 12 e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - 8 Port Switch;
VARIOUS (4)

doeiid ARPAT /Technical Specifications

faaRu1/ Specification

e/ Values

&I / Core

Type of Asset

8 Port Switch

Make/Brand of Assets

VARIOUS

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Bi-Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintena_nce of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3ii /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g1 fAuia =gea#d® Fea/Minimum Floor Price
defined by Buyer

No

31faRw RN s /Additional Specification Documents

R/ Raifésr 3fRAFA /Consignees/Reporting Officer and Quantity
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BHAVAN PB NO 1906
ERANHIPALAM

%.9./S.N / ﬂﬂi:ﬁ IR AR
o * m?ﬁra' /COnsignee q?-ll'/AddreSS /Additional
o. each Asset Requirement
Reporting/Officer for AMC q
e Number of month
for resident
673006,EPFO REGIONAL engineers : 12
1 Mahesh OFFICE BHAVISHYANIDHI 4 e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - 5 Port Switch;
VARIOUS ( 3)

doeiid ARPAT /Technical Specifications

faaRu1/ Specification

e/ Values

&I / Core

Type of Asset

5 Port Switch

Make/Brand of Assets

VARIOUS

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Bi-Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintena_nce of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3ii /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g1 fAuia =gea#d® Fea/Minimum Floor Price
defined by Buyer

No

31faRw RN s /Additional Specification Documents

R/ Raifésr 3fRAFA /Consignees/Reporting Officer and Quantity
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BHAVAN PB NO 1906
ERANHIPALAM

%.9./S.N / ﬂﬂi:ﬁ IR AR
o * m?ﬁra' /COnsignee q?-ll'/AddreSS /Additional
o. each Asset Requirement
Reporting/Officer for AMC q
e Number of month
for resident
673006,EPFO REGIONAL engineers : 12
1 Mahesh OFFICE BHAVISHYANIDHI 3 e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - WIFI Switch;
VARIOUS (4)

doeiid ARPAT /Technical Specifications

o1/ Specification =4/ Values
#R / Core
Type of Asset WIFI Switch
Make/Brand of Assets VARIOUS

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Bi-Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintena_nce of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3ii /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g1 fAuia =gea#d® Fea/Minimum Floor Price
defined by Buyer

No

31faRw RN s /Additional Specification Documents

R/ Raifésr 3fRAFA /Consignees/Reporting Officer and Quantity

18/23



R/ Raféar |arYet & arar

#.49./S.N . / Number of
31PN /Consignee gcr/Address each Asset

Reporting/Officer for AMC

3ifaR maasarn
/Additional
Requirement

673006,EPFO REGIONAL
OFFICE BHAVISHYANIDHI
1 Mahesh BHAVAN PB NO 1906 4

ERANHIPALAM

e Number of month
for resident
engineers : 12

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - THIN CLIENT; Hp (

31)

doeiid ARPAT /Technical Specifications

faaRu1/ Specification

e/ Values

&I / Core

Type of Asset

THIN CLIENT

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Bi-Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintena_nce of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3ii /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g1 fAuia =gea#d® Fea/Minimum Floor Price
defined by Buyer

No

31faRw RN s /Additional Specification Documents

R/ Raifésr 3fRAFA /Consignees/Reporting Officer and Quantity
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W/ Reiféar e S WA MUl

#.49./S.N . / Number of i
3T /Consignee Ucdi/Address each Asset R/Add'ltlonalt
Reporting/Officer for AMC equiremen
e Number of month
for resident
673006,EPFO REGIONAL engineers : 12
1 Mahesh OFFICE BHAVISHYANIDHI 31 e Number of

BHAVAN PB NO 1906 Resident engineers

ERANHIPALAM 01

e Number of
technicians : 0

ar g0 shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1.

Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

EMPLOYEES PROVIDENT FUND ORGANISATION
ERANHIPALAM POST

NEAR PASSPORT OFFICE

KOZHIKODE

KOZHIKODE 673006

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 5 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-
(i) Inhibit the desires and designed function of the equipment.
(ii) Cause physical damage to the user or equipment during the exploitation.
(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
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of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

6. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

7. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

The bidder should have registered office in State of Kerala. Bidder should submit Shops and Establishmen
ts Certificate.

The establishment should be PF Complying and remittances should be upto date.

8. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

9. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

10. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

11. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Feb/GEM_2026_B_7279637/CLM0010/AddnlCond_3b7761e6-6370-4100-a7221771844221892_mahesh@epfindia.gov.in.pdf

6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the @man=g @z 3R 2rd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a @731 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260223
https://bidplus.gem.gov.in/bidding/bid/bidsla/81579625236736

SIH B THT A & TS 26 & TeH 3 ARG & WY HH N AST T arel ¢ & O § Wl W ufdey & da9 &
T & T H{H A TS I drel o & Dl ) =X 50 A & [ ¢ & fow 9t or3 gom 59 a8 @3 & aren
e WA & T Geligpa aIfds & A9 A FAT S Bl SHH AU dYeAr an IR B ot Terd \won e S
T SHPI UIeled o B W IHJdY P Aol FHH el IR Bl & HJHR M B Plefell HILaS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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	बिड दस्तावेज़ / Bid Document
	ईएमडी विवरण/EMD Detail
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	Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Hp ( 40 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction Printer ( Monochrome , Laser , Separate Drum & Tonner, Mid Range); Brother ( 3 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction Printer (Monochrome , Laser , Composite Cartridge, Lower Range; Epson ( 4 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer ( Ink Tank , Mono & Colour , Mid Range ); Epson ( 12 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer ( Ink Jet , Mono And Colour, Mid Range ); Hp ( 8 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer (Monochrome , Laser , Composite Cartridge ); Hp ( 4 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Dot Matrix Printer Mid Range Speed; WIPRO ( 1 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction Printer (Monochrome , Laser , Composite Cartridge, Mid Range); Hp ( 24 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction Printer (Monochrome , Laser , Composite Cartridge, Mid Range); Canon ( 3 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - Scanner Large Format; Fujitsu ( 1 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - LCD Projector; Epson ( 1 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - 24 Port Switch; CISCO ( 12 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - 8 Port Switch; VARIOUS ( 4 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - 5 Port Switch; VARIOUS ( 3 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - WIFI Switch; VARIOUS ( 4 )
	Annual Maintenance Service - Desktops, Laptops And Peripherals - THIN CLIENT; Hp ( 31 )
	क्रेता द्वारा जोड़ी गई बिड की विशेष शर्तें/Buyer Added Bid Specific Terms and Conditions
	अस्वीकरण/Disclaimer
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