¥ 5 GeM 7=

a—’ e Markelp!ace Amrit Mahotsav

95 @&ar/Bid Number: GEM/2025/B/7048324
f@etich /Dated: 27-12-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

07-01-2026 14:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

07-01-2026 14:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Odisha

faswar @ AT/Department Name

Home Department Odisha

IS H AFA/Organisation Name

Biju Patnaik State Police Academy Bhubaneswar

PRIt 1 ATAA/Office Name

Biju Patnaik State Police Academy

a&q 4ol /Iltem Category

Cleaning, Sanitation and Disinfection Service - Outcome
Based - Office/ Residential; Deep Cleaning; Indoor ,
Cleaning, Sanitation and Disinfection Service - Outcome
Based - Office/ Residential; Deep Cleaning; Indoor/ Outdoor ,
Cleaning, Sanitation and Disinfection Service - Outcome
Based - Office/ Residential; General Cleaning (Mopping,
Sweeping, Dusting, Brooming); Outdoor , Cleaning,
Sanitation and Disinfection Service - Outcome Based -
Office/ Residential; General Cleaning (Swiping, & Dusting);
Outdoor

34 3G /Contract Period

1 Year(s)

fast @ geas taa affie eesiax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

115 Lakh (s)

3=8/8aa Aar F e 3nfEa fea sgwa &

ad¥/Years of Past Experience Required for
same/similar service

2 Year (s)

auf & HJHT T THNR A THTHS P F WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

FIE3NT F AT 3gHa & auf 3K 30’ A g vara
#r a5 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete
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{95 faawui/Bid Details

fashar & AP 3T gEAdsi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w310 fAfAgeRt g1 3uds fhu T gEadSt B
AR 3 T o arel Wl FAfagreERt @ e
aqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

95 dena & gt Wer Tad: J9 dea & o

3mags @5 i @& / Minimum number of

bids required to disable automatic bid
extension

da$ S| / Number of days for which Bid
would be auto-extended

3iieY vrgee 3ipdd fohdel T fpar srer &1 /

Number of Auto Extension count

faz ¥ Rayy el @fha fpar/Bid to RA enabled

Yes

R Arereft A9aar AF#/RA Qualification Rule

H1-Highest Priced Bid Elimination

93 @ g /Type of Bid

Two Packet Bid

dbehT FeAiched & SR dhehl FAARIOT &
HJAd AT /Time allowed for Technical
Clarifications during technical evaluation

3 Days

Hedidh ugfd/Evaluation Method

Total value wise evaluation

AT oM arell Tl S&asT Jh3U TaTH & /

Financial Document Indicating Price Yes
Breakup Required

AT @s/Arbitration Clause No
Yol @s/Mediation Clause No

SuHS fAeRU/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suadr IfRAYEMD Amount

57703

$didsh faavor /ePBG Detail
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vsarsel da/Advisory Bank State Bank of India

SIS ufaeia (% )/ePBG Percentage(%) 5.00

Siersh fr 3marges 3@fd (AE) /Duration of ePBG
required (Months).

14

(a). ST P Al &b IFA STHS T &b FTd 198X Bl FATAT HeINT & Tow 98 & T Ju FAfIT grards uedd Y &l TATHS
HSIR & A Had aEg3HT & faw ar ar a3t & forw Jar yerar SuHSI A P b T & | caraRA Arzm Ay Fgm @
aTER @M 11 & 1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).$uard) 3R Furga ST TR, STl T rag &l &, emenef & uar 3 @ @rfkw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

AddlI. Superintendent of Police

Biju Patnaik State Police Academy, Home Department Odisha, BlJU PATNAIK STATE POLICE ACADEMY
BHUBANESWAR, Pin -751019

(Asst. Director Cum Ddo, Bpspa, Odisha, Bhubaneswar)

arelt fasrsar oay A& foRar 11/ Bid splitting not applied.

TH3MSINS 31urel«/MIl Compliance

THIMSITS Hgara=d/MIl Compliance Yes

TATES @il adIar/MSE Purchase Preference

THATHS Wi aiIdr/MSE Purchase Preference No

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
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Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

8. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MIl L-1

3faRes A9aar /3maas ser/Additional Qualification/Data Required

Geographical presence: Registered Office or one of the Branch Offices at X locationsAnywhere in
Odisha

The service provider should have satisfactorily provided Cleaning and sanitation /housekeeping
services for X no. of Contract of minimum Y Sq.ft of area per contract Period:The Bidder must have
executed atleast one single order of 80% or two orders each of 50% or three orders of 40% value of the Bid for
similar service(s) to any central/state Government Organizations/PSUs/Listed company

Scope of Work for the Service:1766818629.pdf

List of Consumable Required:1766818762.pdf

List of High End Machinery Required:1766818785.pdf

Cleaning, Sanitation And Disinfection Service - Outcome Based - Office/ Residential;
Deep Cleaning; Indoor ( 12000 )

dmetidhr faRPAr /Technical Specifications

faeru1/ Specification 4/ Values
P / Core
Type of Space Office/ Residential
Nature of Service Deep Cleaning
Type of Area Indoor
Area Inclusions Room (Floor)

Normal Stone/Ceramic Tile/ Kota Stone /

Floor Type Cemented Floor
Type of Cycle Daily
T3 /Addon(s)
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https://bidplus.gem.gov.in/resources/upload_nas/DecQ425/bidding/biddoc/bid-8767414/1766818629.pdf
https://bidplus.gem.gov.in/resources/upload_nas/DecQ425/bidding/biddoc/bid-8767414/1766818762.pdf
https://bidplus.gem.gov.in/resources/upload_nas/DecQ425/bidding/biddoc/bid-8767414/1766818785.pdf

R/ Specification =/ Values
Consumables to be provided by Service Provider Yes
High End Machinery & Equipment to be provided by Y
. . es
Service Provider
ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer
o g1 fAuiRa =gaa#d Fea/Minimum Floor Price No
defined by Buyer
31aR® NI c&ards /Additional Specification Documents
WNA/Ruiféar 3N /Consignees/Reporting Officer and Quantity
FEIS.N Wi/ Raféar FarerEt & AR 3R
ST | e /Consignee udr/Address / Area in Sq. /Additional
o. .
Reporting/Officer Metre Requirement
Frequency in each
cycle: 1
. Number of working
. . 751019,Ranasinghpur (near d : th
1 Deepti Ranjan AIIMS), PO : Sarakantara, 12000 ays Ina month :

Muduli

Bhubaneswar

30

Number of cycles
during Contract
Period : 360

Cleaning, Sanitation And Disinfection Service - Outcome Based - Office/ Residential;
Deep Cleaning; Indoor ( 3800 )

doelid ARAT /Technical Specifications

fa@ro1/ Specification

e/ Values

&I / Core

Type of Space

Office/ Residential

Nature of Service

Deep Cleaning

Type of Area

Indoor

Area Inclusions

Verandah

Floor Type

Normal Stone/Ceramic Tile/ Kota Stone /

Cemented Floor

Type of Cycle

Daily

us3iid /Addon(s)
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R/ Specification =/ Values
Consumables to be provided by Service Provider Yes
High End Machinery & Equipment to be provided by Y
. . es
Service Provider
ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer
o g1 fAuiRa =gaa#d Fea/Minimum Floor Price No
defined by Buyer
31aR® NI c&ards /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
FEIS.N Wi/ Raféar FarerEt & AR 3R
ST | e /Consignee udr/Address / Area in Sq. /Additional
o. :
Reporting/Officer Metre Requirement
Frequency in each
cycle: 1
. Number of working
. . 751019,Ranasinghpur (near d . th
1 Deepti Ranjan AlIMS), PO : Sarakantara, 3800 ays In a month :

Muduli

Bhubaneswar

30

Number of cycles
during Contract
Period : 360

Cleaning, Sanitation And Disinfection Service - Outcome Based - Office/ Residential;
Deep Cleaning; Indoor ( 500 )

doelid ARAT /Technical Specifications

fa@ro1/ Specification

e/ Values

&I / Core

Type of Space

Office/ Residential

Nature of Service

Deep Cleaning

Type of Area

Indoor

Area Inclusions

Staircases

Floor Type

Normal Stone/Ceramic Tile/ Kota Stone /

Cemented Floor

Type of Cycle

Daily

us3iid /Addon(s)
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R/ Specification =/ Values
Consumables to be provided by Service Provider Yes
High End Machinery & Equipment to be provided by Y
. ) es
Service Provider
ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer
o g1 fAuiRa =gaa#d Fea/Minimum Floor Price No
defined by Buyer
31aR® NI c&ards /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
FEIS.N Wi/ Raféar FareEt AR 3R
ST | e /Consignee udr/Address / Area in Sq. /Additional
o. .
Reporting/Officer Metre Requirement
Frequency in each
cycle: 1
. Number of working
. . 751019,Ranasinghpur (near d : th
1 Deepti Ranjan AlIMS), PO : Sarakantara, 500 ays In a month :

Muduli

Bhubaneswar

30

Number of cycles
during Contract
Period : 360

Cleaning, Sanitation And Disinfection Service - Outcome Based - Office/ Residential;
Deep Cleaning; Indoor ( 1100 )

doelid ARAT /Technical Specifications

fa@ro1/ Specification

e/ Values

&I / Core

Type of Space

Office/ Residential

Nature of Service

Deep Cleaning

Type of Area

Indoor

Area Inclusions

Pantry / Canteen

Floor Type

Normal Stone/Ceramic Tile/ Kota Stone /

Cemented Floor

Type of Cycle

Daily

us3iid /Addon(s)
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R/ Specification =/ Values
Consumables to be provided by Service Provider Yes
High End Machinery & Equipment to be provided by Y
. . es
Service Provider
ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer
o g1 fAuiRa =gaa#d Fea/Minimum Floor Price No
defined by Buyer
31aR® NI c&ards /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
FEIS.N Wi/ Raféar FarerEt & AR 3R
ST | e /Consignee udr/Address / Area in Sq. /Additional
o. .
Reporting/Officer Metre Requirement
Frequency in each
cycle: 1
. Number of working
. . 751019,Ranasinghpur (near d : th
1 Deepti Ranjan AlIMS), PO : Sarakantara, 1100 ays In a month :

Muduli

Bhubaneswar

30

Number of cycles
during Contract
Period : 360

Cleaning, Sanitation And Disinfection Service - Outcome Based - Office/ Residential;
Deep Cleaning; Indoor/ Outdoor ( 1500 )

doelid ARAT /Technical Specifications

fa@ro1/ Specification

e/ Values

&I / Core

Type of Space

Office/ Residential

Nature of Service

Deep Cleaning

Type of Area

Indoor/ Outdoor

Area Inclusions

Toilet

Floor Type

Normal Stone/Ceramic Tile/ Kota Stone /

Cemented Floor

Type of Cycle

Daily

us3iid /Addon(s)
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R/ Specification =/ Values
Consumables to be provided by Service Provider Yes
High End Machinery & Equipment to be provided by Y
. . es
Service Provider
ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer
o g1 fAuiRa =gaa#d Fea/Minimum Floor Price No
defined by Buyer
31aR® NI c&ards /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
FEIS.N Wi/ Raféar FarerEt & AR 3R
ST | e /Consignee udr/Address / Area in Sq. /Additional
o. .
Reporting/Officer Metre Requirement
Frequency in each
cycle: 2
. Number of working
. . 751019,Ranasinghpur (near d : th
1 Deepti Ranjan AIIMS), PO : Sarakantara, 1500 ays Ina month :

Muduli

Bhubaneswar

30

Number of cycles
during Contract
Period : 360

Cleaning, Sanitation And Disinfection Service - Outcome Based - Office/ Residential;
Deep Cleaning; Indoor ( 1200 )

doelid ARAT /Technical Specifications

fa@ro1/ Specification

e/ Values

&I / Core

Type of Space

Office/ Residential

Nature of Service

Deep Cleaning

Type of Area

Indoor

Area Inclusions

Base Kitchen/ Dining

Floor Type

Normal Stone/Ceramic Tile/ Kota Stone /

Cemented Floor

Type of Cycle

Daily

us3iid /Addon(s)
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faau1/ Specification =/ Values
Consumables to be provided by Service Provider Yes
High End Machinery & Equipment to be provided by Y
. . es
Service Provider
ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer
o g1 fAuiRa =gaa#d Fea/Minimum Floor Price No
defined by Buyer
31aR® NI c&ards /Additional Specification Documents
WNA/Ruiféar 3N /Consignees/Reporting Officer and Quantity
FEIS.N Wi/ Raféar FarerEt & AR 3R
ST | e /Consignee udr/Address / Area in Sq. /Additional
o. .
Reporting/Officer Metre Requirement
e Frequency in each
cycle: 2
. e Number of working
. . 751019,Ranasinghpur (near d : th
1 I?Aizztl: Ranjan AlIMS), PO : Sarakantara, 1200 38ys N a month :
Bhubaneswar e Number of cycles
during Contract
Period : 360

Cleaning, Sanitation And Disinfection Service -
General Cleaning (Mopping, Sweeping, Dusting, Brooming); Outdoor ( 1100 )

doelid ARAT /Technical Specifications

Outcome Based - Office/ Residential;

fa@ro1/ Specification

A/ Values

&I / Core

Type of Space

Office/ Residential

Nature of Service

General Cleaning (Mopping, Sweeping, Dusting,
Brooming)

Type of Area

Outdoor

Area Inclusions

Portico

Floor Type

Normal Stone/Ceramic Tile/ Kota Stone /
Cemented Floor

Type of Cycle

Daily
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faavur/ Specification #ea/ Values
uws3iia /Addon(s)
Consumables to be provided by Service Provider Yes
High End Machinery & Equipment to be provided by Y
. . es
Service Provider
ol g AUiRa =gad Aea/Minimum Floor Price defined by Buyer
ol g1 TAUiRa =gaaar Fea/Minimum Floor Price No
defined by Buyer
AR AR grards /Additional Specification Documents
WNA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
55 /S.N Wi/ Raiféar darer & A 3AR® 3raRTBar
ST | e /Consignee qdi/Address / Area in Sq. /Additional
o. .
Reporting/Officer Metre Requirement
e Frequency in each
cycle: 1
. e Number of working
. . 751019,Ranasinghpur (near : .
1 Deept! Ranjan AIIMS), PO : Sarakantara, 1100 days in a month :
Muduli 30
Bhubaneswar
e Number of cycles
during Contract
Period : 360

Cleaning, Sanitation And Disinfection Service -
General Cleaning (Mopping, Sweeping, Dusting, Brooming); Outdoor ( 800 )

daeidh RARPAT /Technical Specifications

Outcome Based - Office/ Residential;

faau1/ Specification

e/ Values

@R / Core

Type of Space

Office/ Residential

Nature of Service

General Cleaning (Mopping, Sweeping, Dusting,
Brooming)

Type of Area

Outdoor

Area Inclusions

Garage

Floor Type

Normal Stone// Kota Stone / Cemented Floor

Type of Cycle

Daily
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faavur/ Specification #ea/ Values
uws3iia /Addon(s)
Consumables to be provided by Service Provider Yes
High End Machinery & Equipment to be provided by Y
. . es
Service Provider
ol g AUiRa =gad Aea/Minimum Floor Price defined by Buyer
ol g1 TAUiRa =gaaar Fea/Minimum Floor Price No
defined by Buyer
AR AR grards /Additional Specification Documents
WNA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
55 /S.N Wi/ Raiféar darer & A 3R Imavada
ST | e /Consignee qdi/Address / Area in Sq. /Additional
o. .
Reporting/Officer Metre Requirement
e Frequency in each
cycle: 1
. e Number of working
. . 751019,Ranasinghpur (near . .
1 Deept! Ranjan AIIMS), PO : Sarakantara, 800 days in a month :
Muduli 30
Bhubaneswar
e Number of cycles
during Contract
Period : 360

Cleaning, Sanitation And Disinfection Service - Outcome Based - Office/ Residential;

General Cleaning (Swiping, & Dusting); Outdoor ( 8000 )

daeidh RARPAT /Technical Specifications

faavu1/ Specification

3/ Values

@R / Core

Type of Space

Office/ Residential

Nature of Service

General Cleaning (Swiping, & Dusting)

Type of Area

Qutdoor

Area Inclusions

Black Top Roads & Periphery

Floor Type

Normal Stone/Ceramic Tile/ Cemented

Floor

Type of Cycle

Daily
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R/ Specification =/ Values

us3iiad /Addon(s)

Consumables to be provided by Service Provider Yes

High End Machinery & Equipment to be provided by Service

Provider ves

ol g AUiRa =gad Aea/Minimum Floor Price defined by Buyer

el g AU =gada FEa/Minimum Floor Price
defined by Buyer

No

AR AR grards /Additional Specification Documents

WNA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity

T Wi/ Raféar wareat $ A AN aeaHar
T | sfer® /Consignee gdi/Address / Area in Sq. /Additional
o. .
Reporting/Officer Metre Requirement
e Frequency in each
cycle: 1
. e Number of working
. . 751019,Ranasinghpur (near . .
1 Deept! Ranjan AlIMS), PO : Sarakantara, 8000 days in a month :
Muduli 30
Bhubaneswar
e Number of cycles
during Contract
Period : 360

ar g shdr o s i fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

Asst. Director cum DDO, BPSPA, Bhubaneswar

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date
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10.

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

Asst. Director Cum DDO, BPSPA, Bhubaneswar

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

Duration of the service contract may be extended up to 06 months beyond the i
nitial contract duration (subject to satisfactory performance and mutual consent

).

Buyer Added Bid Specific SLA
Text Clause(s)

Agreement Overview, Objectives and goals, Scope of Services, Service Provider's Obligation, Buye
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r's obligations, Service tracking, Penalties and fine, Payment terms, Amendment of Contract termination of
contract etc. of SLA of GeM are accepted with amendments as proposed in succeeding paras. A copy of Ge
M SLA is enclosed herewith as Annexure-l. Besides requirement of material and equipment has been proj
ected in the scope of work.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

© N o v oA

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
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on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the arar=g @ 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AHT A & TS 26 & HeH 3 ARG & WY HH N AST A arel g7 & O & Wl W gfdey & da9
T & T H{H A TS A drel o1 & Dl ¢ =X 30 AR & g & & fow ot or3 gom S9 a8 @3 & aren
weTH Wi & o Gelipa @Ifds & 9T A HAT ST Bl SHH Ul B an 3R B ot e wwon e S
T SHPI IUIeled o B W AW P Tcehiel FHAH el R B & HJHR 3T B Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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