GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

f9s gwar/Bid Number: GEM/2026/B/7341366
feddics /Dated: 12-03-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

10-04-2026 11:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

10-04-2026 11:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Railways

faswar @ AT/Department Name

Indian Railways

IS H AFA/Organisation Name

Central Railway

PRIt 1 ATAA/Office Name

Central Railway Stores Deptt

a&g 4ol /Item Category

Custom Bid for Services - General maintenance/Up keep of
Kalva Carshed including spraying of weedicides to control
the growth of wild vegetation laying in Kalva Carshed
premises as per scope of work for a period of 3 years

A gofi/Similar Category

e Cleaning, Sanitation and Disinfection Service -
Outcome Based

(Y 3@ /Contract Period 3 Year(s)
THATHTHAS & forw 31gera & anf iR ei30R @ ge vara

#r a5 T/MSE Relaxation for Years of No
Experience and Turnover

FIE3NT F AT 3gHa & auf 3K 30’ A g vara

#r a5 ¢ /Startup Relaxation for Years of No

Experience and Turnover

fahar & #FT AT gEAAS/Document required

from seller

Additional Doc 1 (Requested in ATC),Additional Doc 2
(Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

= 39 fAfAgreRT gRr 3ues fhe I gEards &t
fAfaer 3 aer o arer Tl RAfdeeRt @ fe@rar
Tqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)
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{95 faawui/Bid Details

s oo & g T T@a: a9 e & o
3aeTs W5 ff @&l / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3i1eY vrEe e 3fABAH fhaeh A fhar ser &1 /7 1
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

&5 @& s /Type of Bid

Two Packet Bid

Tepelichl FeAlehel & SNIA dehelichl FUBIHIOT ¥
HJAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

qAad @S ea / Estimated Bid Value

28486682.93

HeAid ugfa/Evaluation Method

Total value wise evaluation

AT M arell AT SFAAST AB3HT TS § /

Financial Document Indicating Price Yes
Breakup Required

FLIEYT @s/Arbitration Clause No
Yot @s/Mediation Clause No

$uardl faawu/EMD Detail

wsarssY da/Advisory Bank

State Bank of India

suasdr IfRA/EMD Amount

292430

$idfsh faavoT /ePBG Detail

wsarse! da/Advisory Bank

State Bank of India

required (Months).

sUidelr ufaRid (% )/ePBG Percentage(%) 5.00
SISl &7 3T 7afd (a1E) /Duration of ePBG 38

(a). SIH P Al &b IFAR STHE Fe &b FTgd Y Bl FaTAT I & fow s & @y du o fdia geards
BIR & A badt aEg3HT & fow a1 o Jar3it & forw Jar verdr $uHEl @ Fe & T §| rarkar o 59 Afd F g F
T WM I &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

TEJd B | THTHS
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Policy.

(b).3uad) AR TUTea AT T, e Tg I gl &, anemneff & uer 3 gt arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

Sr.DFM/CSMT
Annex Bldg., 4th floor, Central Railway, Mumbai-400 001.
(Sr.dfm/csmt)

arelt fasraar onay & foRam 1/ Bid splitting not applied.

TANMEHTS 3igarei-i/MIlI Compliance

THIMSITS Hgarei=t/MIl Compliance Yes

THTEs @l TAdi/MSE Purchase Preference

THATHS Wi aiIdl/MSE Purchase Preference No

THTHS & fov wetd wfeY & fAavor:/Details of the Competent Authority for MSE

TETH WITAHT & TA/Name of Competent

Authority Shailendra Singh

H&T WTAH &1 ugard/Designation of Competent

Authority Exe.Director/ME (EnHM & Proj)

&1 WA o1 rater/fasmaT/usar/Office /

Department / Division of Competent Authority Railway Board

T 31gHAIGeT §&A/CA Approval Number 2020/EnHM/10/01

qaTH Wi 3rgAtee faf¥/Competent Authority

Approval Date 18-08-2022

&7 Wi gIar gera Y 18 Tlpfa @ dfard
fraxo1//Brief Description of the Approval Granted
by Competent Authority

Clarification on MSE purchase preference in Service
Tenders on GeM

Competent Authority Approval for not opting Micro and Small Enterprises Preference : View Document

1. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

3ifafs deaar /3mavas 3a/Additional Qualification/Data Required

Payment Terms:1773144942.pdf

Penalties:1773144948.pdf

GEM Availability Report ( GAR):1773144957.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
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https://bidplus.gem.gov.in/bidding/bid/downloadMseMiiDoc/9104013/1773226301.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9104013/1773144942.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9104013/1773144948.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9104013/1773144957.pdf

download standard format document and upload:1773144963.pdf

Instruction To Bidder:1773145080.pdf

Scope of Work:1773145681.pdf

Introduction about the project /services being proposed for procurement using custom bid
functionality:1773226114.pdf

Pre Qualification Criteria ( PQC ) etc if any required:1773226126.pdf

Quantifiable Specification / Standards of The Service/ BOQ:773226152.pdf

Project Experience and Qualifying Criteria Requirement:1773226180.pdf

Custom Bid For Services - General Maintenance/Up Keep Of Kalva Carshed Including
Spraying Of Weedicides To Control The Growth Of Wild Vegetation Laying In Kalva
Carshed Premises As Per Scope Of Work For A Period Of 3 Years (1)

doeiid ARPAT /Technical Specifications

faRu1/ Specification e/ Values
#R / Core
Description /Nomenclature of General maintenance/Up keep of Kalva Carshed including spraying of
Service Proposed for procurement || weedicides to control the growth of wild vegetation laying in Kalva
using custom bid functionality Carshed premises as per scope of work for a period of 3 years
Regulatory/ Statutory Compliance

) YES
of Service
Compliance of Service to SOW, YES

STC, SLA etc

us3iial /Addon(s)

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

%.49./S.N / fafa ez
T | sfRerd /Consignee gar/Address Quantity /Additional
o. .
Reporting/Officer Requirement

400605,0FFICE OF SR DEE TRS Project /

1 Arshad Alam Khan KALVA, CENTRAL RAILWAY, Lur#psum N/A
KALVA EMU CARSHED, KALWA,
THANE Based

ar g shdr o Rs i fw ot/ Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
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https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9104013/1773144963.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9104013/1773145080.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9104013/1773145681.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9104013/1773226114.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9104013/1773226126.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9104013/1773226152.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9104013/1773226180.pdf

percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

FOR DOCUMENT TO BE SUBMITTED BY THE BIDDER ALONG WIT
H THE BID. BIDS WITHOUT THESE DOCUMENTS WILL BE SUMMA

RILY REJECTED: -

All the annexures and proformas are attached under the Pre-Qualifying Criteria (

PQC)

SN

MANDATORY DOCUMENTS

EARNEST MONEY DEPOSIT as per clause 1.10.1 of Chapter-| of this Tender Document.

(As per EMD Clause No 3.3 of uploaded GCC for services, 2018.)

MSEs registered with District Industries Centres, Khadi and Village Indu
stries Commission, Khadi and Village Industries Board, Coir Board, Nati
onal Small Industries Corporation, Directorate of Handicraft and Handlo
om, UDYOG Aadhar, any other body specified by Ministry of MSME or s
tartups as recognized by Department of Industrial policy & Promotion s
hall be supplied such bid documents free of cost on confirmation (phot
ocopy /Xerox copy) of their evidence to this effect.

Scanned copy of the EMD shall be uploaded by Seller in the online bid and hard copy of the sa
me will have to be submitted directly to the Buyer within 5 days of bid opening, failing which t
he bid may be treated as incomplete & may lead to rejection of the bid by buyer without maki
ng any reference to the seller. Forms of EMD to submitted is detailed in GeM bid document.

Undertaking Certificate as per Annexure-ll under Chapter VI of this Bid Document. (As per clau
se 2.6.2.1.3 of uploaded GCC for services, 2018)

Undertaking for Firms not black listed as per Proforma-C under Chapter VI of this Bid Documen
t. (As per clause 2.2.1.2(b) of uploaded GCC for services, 2018)

Declaration for Non-employment of retired gazette officers of Railway as per Proforma - D und
er Chapter VI of this Bid Document. (As per clause 2.5.1 & 2.5.2 of uploaded GCC for services,
2018)

Declaration for Maximum penalty as per Proforma - E under Chapter VI of this Bid Document. (
As per clause 2.5.2.2 of uploaded GCC for services, 2018)

The Bidder (any member in case of JV/consortium) must not have suffered bankruptcy / insolve
ncy during the last 5 years. The Bidder shall submit an undertaking to this effect as part of the
bid as per Proforma - F under Chapter VI of this Bid Document.

(As per clause 2.2.1.2(c) of uploaded GCC for services, 2018)

Declaration for levied with a penalty for violation of labour laws for three times in last two year
s as per Proforma-G Chapter VI of this Bid Document. (As per clause 2.5.2.1 of uploaded GCC
for services, 2018)
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The bidder shall clearly specify whether the tender is submitted on his own (Proprietary Firm) o
r on behalf of a Partnership Firm / Company / Registered Society / Registered Trust / Hindu Un

divided Family (HUF) / Limited Liability Partnership (LLP) etc. The tenderer(s) shall enclose the

attested copies of the constitution of their concern as applicable mentioned below:

Sole Proprietorship Firm: The bidder shall submit the notarized copy of the affida
vit.

In case a tenderer is participating as Sole Proprietor in a tender, it should be made
mandatory for him to submit an undertaking on suitable stamp paper to this effect
clearly mentioning PAN number also along with tender document at the time of sub
@ mission of tender. (Vide SDGM/CR (Vig.) letter no. VIG/EL/2022.03.01 dated 13.05.2
022)

b Partnership Firm: The bidder shall submit self-attested copies of
(i) Registered/notarized Partnership Deed and

(iif) Power of Attorney duly authorizing one or more of the partner
s of the firm or any other persons(s), authorized by all the part
ners to act on behalf of the firm and to submit & sign the Bid, s
ign the agreement, witness measurements, sign Measurement
Books, receive payment, make correspondences, compromise/
settle/relinquish any claim (s) preferred by the firm, sign 'No Cl
aim certificate', refer all or any dispute to arbitration and to ta
ke similar action in respect of all Bids/contracts OR said Bid/co
ntract.

Company registered under Companies Act-1956: The Bidder shall submit

(i) The copies of MOA (Memorandum of Association) and AOA (Ar
ticles of Association) of the Company; and

c (ihf Power of Attorney duly registered/notarized by the company (
backed by the resolution of Board of Directors) in favour of the
individual, signing the Bid on behalf of the Company.

Society: The Bidder shall submit
(i) Self-attested copy of the Certificate of Registration,
(ii) Deed of Formation and

(iii) Power of Attorney in favour of the Bid signatory.

Supporting documents for Minimum Eligibility Criteria (Technical) as per para 11.1 under Prea
mble of this Bid Document. (As per clause 2.6.1.1 of uploaded GCC for services, 2018)

10

Supporting documents for Minimum Eligibility Criteria for T-1 Financial Turnover as per clause
11.2 (I) under Preamble of this Bid Document. (As per clause 2.6.1.2 (i) of uploaded GCC for se
rvices, 2018)

11

Supporting documents for Minimum Eligibility Criteria for T-2 Liquidity as para 11.2 (ll) under P
reamble of this Bid Document. (As per clause 2.6.1.2 (ii) of uploaded GCC for services, 2018)
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12

Supporting documents for Minimum Eligibility Criteria for Bid evaluation criteria as para 11.3 u
nder Preamble of this Bid Document.(As per clause 2.6.1.3 of uploaded GCC for services, 2018

)

OTHER IMPORTANT DOCUMENTS TO BE UPLOADED ALONG WITH OFFER:

SN Desirable Documents
1 PAN CARD
2 GST registration certificate.
1.

Minimum Eligibility Criteria for Bid evaluation criteria:-

ous financial year and the ¢ |performance.
urrent financial year along

with the details of payments
received and percentage pe
nalties imposed therein, to c

lassify the completed/ongoi |/Cate:

dder shall submit document |ng payment received along-with per
s related to completed/on- g|centage penalties imposed, contrac
oing similar service contract |t wise for completed/on-going simila
s during the last three previ |r service contracts with satisfactory

Proforma for Work Completion Certif

ng similar service contracts

in the following categories: Name of Work

1) Payment received more t [|N@me of Contractor
han or equal to 80% or 50%

or 40% of the current advert

ised bid value and percenta Agreement value

ge penalties imposed therei

n. Agreement No. & Date

Contract Period

Date of commencement

S|Wei Technical criteria Documentation Scoring Criteria
Nig
' htag
e
1|27% |Previous work done : The bi |Certificate from client firm authorizi

Scoring method :

For each completed /ongoing
similar service contracts with
satisfactory performance shal
| be as under:-

a)100 marks if the bidder has
completed or received payme
nt as under:

1 Project > 80% or
2 Project > 50% or

3 or more projects > 40% of t
he advertised value of the bid

b. 50 marks if the bidder has
completed or received payme
nt as under:

1 Project > 50% or

2 Project > 40% of the adverti
sed value of the bid
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Work completion date/ last
paid bill date

Cumulative payment made
to the contractor up to the |
ast paid bill

Cumulative penalty impose
d in the contract up to the |
ast paid bill.

Status of work (completed/
Ongoing)

Remark (Satisfactory/ Unsa
tisfactory)

c.20 marks, if the bidder has
completed or received payme
nt as under:

1 Project > 40% value compl
eted.

d. No marks, if all projects les
s than 40% value completed.

Deduction for percentage pe
nalty imposed in the respecti
ve completed/ongoing similar
service contracts : Score of e
ach completed/ongoing servic
e contract with satisfactory p
erformance shall be reduced
by a percentage equal to the
percentage penalty imposed i
n respective contract. No red
uction for percentage penalty
less than 5%. Contract where
percentage penalty is more t
han 20% of the contract
value shall not be considered
for calculation of scores for th
is purpose.

In case no penalty is imposed
in a particular contract, it sho
uld be explicitly indicated in t
he certificate as ‘Penalty - NIL

Certificates not containing th
e amount of penalty imposed,
duly certified by the certificat
e issuing authority, shall not b
e considered for evaluation.
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46% |Turnover (in last 3 years and
current financial years). (Les
s than 1.5 times the advertis
ed value of work is not eligib

le.)

Audited balance sheet certified by t
he CA

OR
Turnover certificate certified by CA
OR

Form 26-AS Reflecting financial tur
nover certified by the chartered acc
ountant duly stamped, signature, U
DIN and membership number.

For the current financial year upto t
he date of tender opening, if audite
d balance sheet is not available the
n provisional balance sheet duly sig
ned and certified by the Chartered
Accountant with stamp, signature, U
DIN number, membership number o
f the CA.

Provisional balance sheet

submitted certification, signature,
membership number and UDIN num
ber would not be considered for eval
uation. (REF: Hgrs Finance letter
No.AC/FX/1432/Mech/Genl/2018

-19 dt.08/02/2019)

a. 100 Marks - More than
25 times advertised value of
the work.

b. 70 Marks - 10- 25 times
the advertised value of work.

c. 50 Marks - 5-10 times a
dvertised value of work.

d. 30 Marks - 1.5-5 times t
he advertised value of work.

27% |Number of years in operatio
ns. (Firms having less tha
n 1 year experience are

not eligible)

Company establishment certificate
and company’s work order copy/agr
eement copy/completion certificate,
etc. as proof of operation. Years shal
| be counted from the date of agree
ment of the work.

No. of years in operation shall be co
unted as under:

1. Years shall be counted from t
he date of oldest agreement
of the work for similar nature
of work.

The period of gap, if any, bet
ween any work of similar nat
ure and subsequent similar w
orks, will also be counted in ¢
onsidering total years of oper
ation.

The on-going works will also b
e considered for assessing tot
al years of operation subject t
o satisfactory execution of wo
rk till date as certified by LOA

2.

3.

a. 100 Marks - more than
8 years.

b. 80 Marks - 5-8 years.

c. 60 marks - 2-5 years.

d. 40 marks - 1-2 years

issuing authority.

The bidder shall be required to produce attested copies of the relevant documents in support of their cred
entials for being considered during technical evaluation. As per the marking assigned in the table above, e

ach bidder shall be assigned score for technical bid. Bidders whose score for technical bid shall be 70 0ra
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bove shall be qualified for consideration of their financial bids. Bidders who do not meet the minimum qual

ifying marks of 7 0 shall not be considered further for opening of their financial bids and their bids shall n
ot be considered further for award of the tender.

Similar service contract means:

The contractor should have executed:

"Housekeeping/Cleaning of workshop/PU or/and Diesel/Elec
trical loco shed or/and Coaching depots or/and EMU/MEMU/
DEMU carshed of Indian Railways or any Central/State gov
ernment established or Central/State government PSUs”

sdaor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

© N o v A
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
o All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the Tman=g @z 3R 2rd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a @731 3R Ocd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT F @S 26 & T H AT & WY HfH T AN aRA aral 37 & A § wliig W ufdey & oy &
HIT & YT H{H ol TS I drel o & dis i =X 580 @Al & g ¢ & fow it o3 gom 59 a8 ©@s & aren
qeTA WY & wH Uohgpd allfds & 1T o §AT ST &l g8 Fgurelad Sl elm 3R IS o aed awon fRw S
T FHD AWl o Pl W HIYT Bl dTehrel AT XA AR FIged b IHFAR M T Fel HILars 3T 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260312
https://bidplus.gem.gov.in/bidding/bid/bidsla/82883052704169
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