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f9s g=ar/Bid Number: GEM/2026/B/7271561
feeticv /Dated: 21-02-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

03-03-2026 21:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

03-03-2026 21:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Bihar

faswar @ AT/Department Name

Rural Development Department Bihar

IS H AFA/Organisation Name

Rural Development Department

PRIt 1 ATAA/Office Name

Gpic Laxmipur

Pl #rH1/Total Quantity

2

a&q 4vfl /Iltem Category

Water Vending Machine / Water ATM Machine (Q2)

3 /aAE dar F fov nfda e sgaa &

a¥/Years of Past Experience Required for
same/similar service

1 Year (s)

THATHTAS & foT 3rgora & anf 3R 30’ A ge vara
&1 318 ¥F/MSE Relaxation for Years of
Experience and Turnover

No

eI & forw 3rgwa & anf 3K e & ge vare
&I 718 ¥ /Startup Relaxation for Years of
Experience and Turnover

No

fahar & AR 3T gFAdS/Document required

from seller

Experience Criteria,Past Performance,Bidder Turnover,OEM
Authorization Certificate

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

R 3T AR g 3uds fFU v gEardst
Afaer & aer Ja are gt ARereRT o fewrer

Tqed &2 TEH A #/Do you want to show No
documents uploaded by bidders to all

bidders participated in bid?

s T & gy e Tad: A9 dea & faw

3ags s & &A1l / Minimum number of 1

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

da$ S| / Number of days for which Bid |3
would be auto-extended

3iTer TRaed 1A ddA fhaell 9 fhar Sirew &1 /

Number of Auto Extension count

fa9ra uedla /Past Performance 10 %

9 O Ray Hersft afha fFar/Bid to RA enabled | No

&5 @ gdR/Type of Bid Two Packet Bid

deheliehl Fediche & SRIeT depelichl TUEIPOT ]
Ad AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation

fAdeor 3naEs (Fhag e witeor 5H & @y
qd Usligpd TSifdt gRT)/Inspection Required (By

Empanelled Inspection Authority / Agencies No
pre-registered with GeM)
HAid ugfa/Evaluation Method Total value wise evaluation
LTI @s/Arbitration Clause No
gele W3/Mediation Clause No
$uad) fdaRU/EMD Detail
ATaRIedr/Required No
sl faavur /ePBG Detail
ATaRIehdr/Required No

arelt fasrsar enay A& fRar 911/ Bid splitting not applied.

TATES @il aIdA/MSE Purchase Preference

THTHS Wl aiIdl/MSE Purchase Preference No

THITS3S @le aAdr/MIl Purchase Preference

THAIMSITS WG adFar/MIl Purchase Preference No

1. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
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offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

3. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 10% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Water Vending Machine / Water ATM Machine ( 2 pieces )
dmetihr fafRfPAr /Technical Specifications

* S eIl fAfAf® & 3H / As per GeM Category Specification

faerur/Specification fafdfg @& a1 /Specification fds & faw 3maRas 3gAT HeT /Bid Requirement

Name (Allowed Values)
Generic Description and Purpose of || A water ATM, also referred to as a water vending
Machine machine, is a self-service device that provides

individuals with affordable and convenient access to
safe, clean drinking water. These machines utilize
advanced filtration technology to purify water. It
features a self-service dispenser either free of cost or
through payment via coins, smart cards, UPI, or other
methods as applicable of Payment to deliver filtered
drinking water. It is used in commercial spaces, public
areas, hospitals, offices, institutions, and industrial
locations, rural areas, CSR initiatives / piaui etc.

Guaranteed output water As per IS 10500 or better

quality

Construction It consists majorly of rigid encloser / civil structure,
water filtration system, water dispensing mechanism
etc and incidental services. The machine shall be
aesthetically designed should have sturdy
construction, which should not get buckled or gets
distorted during usage.

Water ATM Encloser || Type of Water ATM Fixed, Mobile
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/UJO0mZcpigJti-RO9ved6Bfl7-UUX1xzGY6bYTpRcI4

faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Type of Encloser

Free Standing Encloser Made of all stainless steel
pipes and tubes covered with stainless steel sheet,
Free Standing/Mobile Encloser Made of MS pipes and
tubes duly surface treated and antirust coated
covered with stainless steel sheet, Free Standing
Encloser Made of MS pipes and tubes duly surface
treated and antirust coated covered with Galvanized
steel sheet, Free Standing Encloser Made of MS pipes
and tubes duly surface treated and antirust coated
covered with MS Sheets duly surface treated and
antirust coated/Preprinted Sheets, Rigid Civil
Structure with Brick Walls and RCC Roof of size (H) 10
ft X (W) 10 ft X (D) 10 ft approximate as per duly
approved buyer's drawings

Type of Vehicle / Trolley
used for Mobile Water ATM
(as per ARAI - AIS 053)

E-Cart as per ARAI - AIS 053, Three Wheeler (Battary
Operated) as per ARAI - AIS 053, Three Wheeler (IC
Engine Operated) as per ARAI - AIS 053, N1 Class
Vehicle (Battery Operated) as per ARAI - AIS 053, N2
Class Vehicle (Battery Operated) as per ARAI - AlS
053, N2 Class Vehicle (IC Engine Operated) as per
ARAI - AIS 053, Single Axle Tractor Trolley as per IS
8213, Double Axle Tractor Trolley as per IS 8213, NA -
for Fixed Type, N1 Class Vehicle (IC Engine Operated)
as per ARAI - AIS 053

Vehicle Cost (Including
Insurance and
Registeration)

Included in the Scope of Supply, Excluded in the
Scope of Supply, NA for Fixed Type

Water Filteration
System

Filteration Technology

UV (Ultra-Violet), UV (Ultra-Violet)+UF (Ultra-
Filteration), RO (Reverse Osmosis), RO (Reverse
Osmosis) +UV (Ultra-Violet), RO (Reverse Osmosis) +
UV (Ultra-Violet)+UF (Ultra-Filteration) Or higher

Filtration capacity (In LPH)

Abovel00 LPH and upto 250 LPH, Above 250 LPH and
upto 500 LPH, Above 500 LPH and upto 750 LPH,
Above 750 LPH and upto 1000 LPH, Above 1000 LPH
and upto 1500 LPH, Above 1500 LPH and upto 2000
LPH, Above 2000 LPH

Feed Water TDS (ppm) at
which the machine LPH and
Guaranteed output water
quality is ensured

upto 500, upto 1500, upto 2000

Features and
Performance

Inlet Water Storage Tank
(Inclusive in the scope of

Supply)

Yes, NA (being direct continous water supply from
input water source like municipal pipelines, buyer's
own overhead tank etc)

Inlet Storage Tank Material

Stainless Steel / Plastic Food Grade, NA

Inlet Storage Tank Capacity
(In Liter) minimum

100, 200, 300, 500, 1000, NA (for without Inlet Water
Storage Tank)

Outlet Water Storage Tank
(Inclusive in the scope of

Supply)

Yes

Outlet Storage Tank
Material

Stainless Steel, Plastic Food Grade
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faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Outlet Storage Tank
Capacity (In Liter) minimum

100, 200, 300, 500, 1000

Water Dispensing
Mechanism

Water Dispensing Mode

On Payment through Coin Slot, On Payment through
UPI Scanner / Reader, On Payment through Key Pad/
Touch Panel with Authorisation Key, Free/Without
though Key Pad/ Touch Panel without Authorisation
Key

Type of Dispensers / Clean
Water Outlets Ports

For Tumbler / Glass (300~350 ml) Port, For Standard
1 liter Bottle of Water, For 20 Liter Standard Water
Bottle

Buyer Specific
Requirements

Other requirements

As per buyer added ATC/ASOW if any (The
ATC/ASOW/additional requirement shall be
complement to the existing Category specifications.
Any stipulation which are directly contradictory to the
category specifications be considered as null and
void. Any bid having contradictory specifications/ATC
will be liable to cancelled)

Service, Warranty,
Installation and
Commissioning

Comprehensive warranty
for complete unit

1 year from the date of satisfactory commissioning of
the machine

Minimum Free Services
during Comprehensive
warranty / CMC / AMC for
complete unit

2 nos. per year, 4 nos. per year, 6 nos. per year

Installation and
Commissioning inclusive in
the scope of supply

Yes

Training and Demonstration

The installation and demonstration of the machine at
the consignee place shall be carried out as part of
installation and commissioning

RN /Ruiféar 31 gar #A/Consignees/Reporting Officer and Quantity

. R/ Raféar .
m-\:/S'N 3 /Consignee qdr/Address AT /Quantity %?haﬂasbﬁ:ry/sbellvery
) Reporting/Officer
Sudama Prasad 855101,GRAM PANCHAYAT
1 Sinah OFFICE LAXMIPUR DIGHALBANK || 2 15
9 KISHANGAN]

Special terms and conditions-Version:1 effective from 11-06-2025 for category Water Vending
Machine / Water ATM Machine

1. Standard Terms and Conditions for Water ATM / Water Vending

Machine
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Buyer’s Responsibilities:

1. To provide all necessary clearances from the civic authorities about the clearances of all the sites
wherein the freestanding structure / rigid structure needs to be installed.
2. ATM Encloser / Layout

a. Buyers should provide an approved civil layout / detailed drawings rigid encloser / Water ATM
room encloser / Water Piayu room. The maximum size of the rigid encloser / water ATM room
shall be 10ft (H) X 10ft (W) X 10ft(D) suitable for housing all required plant and machinery of
the water ATM. (the complete civil works as per approved drawings is under the sellers’
scope of work and supervision and testing of civil works is under buyers’ scope of works)

b. Buyers should provide approved layout and proper flat-level, duly cemented or with proper
civil works suitable for installing the freestanding Water ATM Encloser and all required plant
and machinery of the water ATM. (the complete civil works as per approved layout is under
the buyers’ scope of work)

3. To provide gate passes for the installation team to access the area where installation to be carried

out.

To provide suitable electrical power / DG Set power to run the machine.

To provide potable water of reasonable quality without having muddy appearance, solids and waste

etc. The input water is usually supplied by local municipalities or PHED supplies.

6. The Input water Head (pressure) shall be 0.3 kg (3-meter head) in case water ATM without Inlet
Storage Tank.

v e

Seller’s Responsibilities:

=

To ensure necessary and trained manpower is deployed at the site for installation of the machine.

2. To ensure all the required tools and machinery as required for installation and commissioning of
machines.

3. To ensure all the water connections are neatly done so to avoid any leakages during operation.

4. To ensure that all electric parts are suitably insulated and earthed to avoid electric shock during
usage.

5. To provide all the relevant documentation for RTO registration of Built Up vehicles (applicable for
Mobile ATM machines)

6. During the comprehensive warranty period or CMC Period.

a. Seller should ensure necessary visits of their technical personnels to carryout necessary
service as per the defined OEM’s SOP. Changing of pre-filter during each visit or as per the
defined OEM’s SOP.

b. Complete cleaning of the machine along - with water tanks on each visit

c. Changing complete Filters once a year free of cost which may include but not limited to Sand
Filter, Sediment Filter, Carbon Filter, Mineral Filter, Micron Filter, Anti-Scaling, Alkaline Filter,
Flushing Mechanism, Reject Water Control Mechanism, Mineralizer/Taste Enhancer Media,
Activated Carbon Media, etc. (as applicable).

Note to Seller’s:

1. Seller may refer to GTC and ensure strict compliance with the uploaded/ offered product which shall
be in line with their model having the claimed specifications in the catalogue or better.

2. In case any discrepancy is observed in the offered/ uploaded products, OEM dashboard of the
respective Brand may be removed, and account shall be suspended as per IM policy.

Note to Buyer's:

1. Buyers should also refer to GTC Clause 4. xiii.(w). The ATC / additional specification if any added by
the buyer shall not be contradictory to the GeM category specifications / technical parameters (TP).
Bids with contradictory specifications and technical parameters will be treated as vague and is liable
to be cancelled by competent authority at any point of time or if the above is resulting in limited
competition or higher cost to the ex-chequer, the buyer will be solely responsible.

2. Buyer/ consignee shall verify all the technical parameters and specifications including but limited to
Filtration capacity (In LPH), Type of Machine and other related parameters of the supplied and
installed machine as per contract before issuing

3. Buyers may consider EPBG for duration higher than machine warranty, which may be enchased for
inadequate warranty support.
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¥ar gru S a1 Rz & v of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

o/ Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

© N o v oA
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

Ig 9 arar=g oraf & 319t oft @ & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT & TS 26 & TeH 3 AT & WY HH T AT T arel g7 & [T F Wl W ufdey & day &
T & YT H{H W TS I drel o1 & D =X 50 @A & Tz ¢ & fow J9f o3 gom 59 a8 @3 & aren
qeTA WITAHY & wH Uohgpd allfds & oo o §AT s &l s8d Fgureld Bl alem 3R IS o aed awon fRe S
T SHP! UIeled o B W HJdY P Tcehlel FHAH el AR BIfed & AR 30 A Plefell HILars & MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260221
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