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{95 g=ar/Bid Number: GEM/2026/B/734
fedics /Dated: 11-03

fag c&aaw / Bid Document

f9 fdawui/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

21-03-2026 15:00:00

s geld &1 ali@/@a# /Bid Opening Date/Time

21-03-2026 15:30:00

4 U dUar (de gl Hr ad™ @) /Bid Offer
Validity (From End Date)

5 (Days)

FAGA/TST & 1A /Ministry/State Name

Comptroller And Auditor General (cag) Of India

fQamer @ AT/Department Name

Na

WIS & AIF/Organisation Name

Accountant General, Maharashtra

AT & A1 /Office Name

Principal Accountant General (audit)i, Maharashtra, Mumbai

a&q 4ol /Iltem Category

Annual Maintenance Service - Desktops, Laptops and Periph
- Desktop PC; hp

34y 3G /Contract Period

1 Year(s) 1 Month(s)

3 /8A Qa1 & faw 3@ faerd 3egHa & af/Years

of Past Experience Required for same/similar
service

5 Year (s)

3 ate i a3t 1 Woar 3naRad gHa ¢/Past

Experience of Similar Services required

Yes

TATHTHAS P foT 3gHa & auf 3R cA3aT A Fe Ugra A
I$ ¥/MSE Relaxation for Years of Experience
and Turnover

No

FrET & fow 31gera & auf 31K 30T A §e vara & 1
¥ /Startup Relaxation for Years of Experience
and Turnover

No

fahar & A AT gEardsi/Document required from

seller

Experience Criteria,Bidder Turnover,Certificate (Requested i
ATC),OEM Annual Turnover,Additional Doc 1 (Requested in
ATC),Additional Doc 2 (Requested in ATC),Additional Doc 3
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
buyer

R 3T AR g 3uds fFT v gEardst
e & smor a9 ara e JAfeeRt w fewEr ared &2

I A ¥/Do you want to show documents

uploaded by bidders to all bidders participated
in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)
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fa= faatui/Bid Details

fdz s r gHT Mo F@a: A do F v JMaTs
Qs & @=A1 / Minimum number of bids required |4
to disable automatic bid extension

Smeaftl / Number of days for which Bid would |3
be auto-extended

3iieY vrgee 3ipdd fohdel T fpar srer &1 /

Number of Auto Extension count

faz ¥ Rayy el @fha fpar/Bid to RA enabled No

95 @1 g /Type of Bid Two Packet Bid

dARAPT HeAhd & SR dAhAIH FTART &G IFAT
HHT [Time allowed for Technical Clarifications |2 Days
during technical evaluation

qAad @S ea / Estimated Bid Value 1900000

FIiha ugfd/Evaluation Method Total value wise evaluation
HEIEYI @s/Arbitration Clause No

gele Ws/Mediation Clause No

$uaSl fAeRU/EMD Detail

TsarseY da/Advisory Bank State Bank of India
suadr TRAYEMD Amount 57000

$qdish faavor /ePBG Detail

TsarseT da/Advisory Bank State Bank of India
SiiS ufaera (% )/ePBG Percentage(%) 0.01

Siafrsh fr 3marges 3@fd (AE) /Duration of ePBG
required (Months).

14

(a). S &1 A & A STAST P & ST 1I5T Bl e el & forw [ & @y g FATIT gEardst uedd e | THTES e
Jiadta daa aeq3it & forw R_faatar aur Gar3if & forw Far gerdr SuaAsT & e & urT &1 Al o 39 «Aifd & graR § areX @ =

%1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the relevan
category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service Providers for
Services are eligible for exemption from EMD. Traders are excluded from the purview of this Policy.

(b).3uHEr AR FUIG STATAd T, e TS I &l &, anaif & uar # gt arfgw| / EMD & Performance securityshould be in f
of Beneficiary, wherever it is applicable.

arandt /Beneficiary :
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Sr AO

Principal Accountant General (audit)l, Maharashtra, Mumbai, NA, Accountant General, Maharashtra, Comptroller and
Auditor General (CAG) of India

(Sr Ao, Cash,)

arelt fasrsar oray A& foRar 11/ Bid splitting not applied.

TH3NMSINS 31urel«/MIl Compliance

THIMSITS Hgara=d/MIl Compliance Yes

TATHS @il adIar/MSE Purchase Preference

THATES WG aIa/MSE Purchase Preference Yes

qaH 3N Y 377 A 3US0T AAAH B @lg A
wrAfREdr, I 3ad Hed L1+Xy% dd o dem 3 g/ 15
Purchase Preference to MSE OEMs available upto
price within L14+X%

g IR oY 398 1 @l d wAfFHar & fov g &

AT @ 3HRABTH gfderd / Maximum Percentage of Bid | 100
quantity for MSE purchase preference

1. Years of Past Experience required: The bidder must have experience for number of years as indicated above in bi¢
document (ending month of March prior to the bid opening) of providing similar type of services to any Central / Stat
Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in support of having pro
services during each of the Financial year.

2. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as defined
Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry ¢
Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned Ministry. If the bic
wants to avail the Purchase preference for services, the bidder must be the Service provider of the offered Service.
Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the offered service.
is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase preference
/price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE bidder subject t
acceptance of L1 bid price. The buyers are advised to refer to the OM _No.1 4 2021 PPD_dated_18.05.2023 for comg
of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the
service provider are validated on-line in GeM profile as well as validated and approved by the Buyer after evaluation
submitted documents.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and for
determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. This has
relevance or bearing on the price to be quoted by the bidders and is also not going to have any impact on bid
participation. Also this is not going to be used as a criteria in determining reasonableness of quoted prices which wo
determined by the buyer based on its own assessment of reasonableness and based on competitive prices received
/ RA process.

4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services over
last three years i.e. the current financial year and the last three financial years(ending month of March prior to the b
opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the estimated «
or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated cos
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated cc

THRId # 3Uals fee S $r 3maasdr /Excel Upload Required :

Hardware Details - 1773213185.xIsx
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/excel/bid-9107010/1773213185.xlsx

AR deaar /3maas 3ea/Additional Qualification/Data Required

Additional SOW if not readily covered in the Scope of Works incorporated in STC of Services:The contrac!
be completely comprehensive for non- warranty machines and non-comprehensive for warranty machines covering
parts of computers and printers except for the printer cartridge/toners in case of printers. The Bidder must have a H
office with own Service Centre located at Mumbai. One resident engineer and one assistant resident engineer at the
office to attend the complaints. Separate engineer for branch office

Asset Details and its Distribution across the consignee /user locations:1773213267.pdf

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Hp ( 683

doeiidr ARPAT /Technical Specifications

faaRu1/ Specification

e/ Values

@ / Core

Type of Asset

Desktop PC

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client compute Inclusive
machines
us3ii /Addon(s)
ol g fAUiRa =gad Fea/Minimum Floor Price defined by Buyer
o g1 fAuiRa =gea# Fea/Minimum Floor Price No
defined by Buyer
31aR® NI c&ards /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
B A — garg=t & Jrar /
%.9./S.No 4 . gar/Address Number of 31fafes 3mavasdar
/Consignee each Asset for || /Additional Requiren
Reporting/Officer AMC
400020,Indian Audit & Accounts e Numb f Resid
Dept. O/o Pr. AG (Audit)-, umbuer ot 2eS|
1 Anshul Sharma Maharashtra First Floor, 683 . Engmbeersf.
Pratishtha Bhavan, 101, Maharshi t urr?n_e_rc:] .0
Karve Marg Mumbai - 400 020 echnicians :
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https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9107010/1773213267.pdf

»ar g shdr o R i favw of/Buyer Added Bid Specific Terms and Conditions

1. Generic
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25 perc
the time of issue of the contract. However, once the contract is issued, contract quantity or contract duration
only be increased up to 25 percent. Bidders are bound to accept the revised quantity or duration

2. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

Annexure-1V

Technical Bid

The technical bid should necessarily contain the following documents.

1. Name of Tenderer/ Concern.
2. Address (with Tel. & Mob. No.).
3. Headquarters at Mumbai Metro Region (M

umbai, Navi Mumbai, Thane).

4. Statements indicating name and address o
f government organizations where job was
performed as well as the duration of such
experience (minimum 5yrs) along with self
-certified copy of the Tender issuance lette
r.

5. ISO 9001:2015 and 27001:2013 certificati
on held by vendor.

6. Copy of PAN Card & IT returns for last 3 ye
ars in the name of the company.

7. Copy of Aadhar Card of all Directors/ Partn
ers/ Proprietors etc. of the company.

8. Minimum annual turnover of the vendor in
area of AMC (Comprehensive & Non-Comp
rehensive) in last three financial years (FY
22-23, 23-24 & 24-25).
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0. Copy of GST Registration (Registered at M

umbai)
10. Solvency certificate.
11. Declaration stating that all the Terms, con

ditions and scope of work mentioned in An
nexures of the tender are acceptable.

12. Whether the vendor is debarred/ terminat
ed/ blacklisted from any previous service, i
f yes, provide details.

13. Signed copy of the Bid Documents.

Declaration: | hereby declare that the details furnished above are true and corre«

have read the terms and conditions of the tender document and agree to abide by
same.

(Signature of the Authorised Vendor with Name & D

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent Authority
Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses on the bidding
process, its outcome, and consequences thereof including any eccentricity / restriction arising in the bidding proces:
to these ATCs and due to modification of technical specifications and / or terms and conditions governing the bid. If
clause(s) is / are incorporated by the Buyer regarding following, the bid and resultant contracts shall be treated as n
and void and such bids may be cancelled by GeM at any stage of bidding process without any notice:-
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Mar/GEM_2026_B_7343899/CLM0010/AnnexureV_cf7e63b0-2ab3-494b-b1951773215521115_vdchavan.pdf

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum iss
by DPIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any Category
bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for attaches
cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without specifyir
equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export experienc
11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case m
be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1 bidders
against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1 bidders thrc
Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional te
and conditions/or any other document. If buyer needs more items along with the main item, the same must b
added through bunching category based items or by bunching custom catalogs or bunching a BoQ with the r
category based item, the same must not be done through ATC or Scope of Work.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
they can raise their representation against the same by using the Representation window provided in the bid details
in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is duty bound to reply -
such representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws, including
provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code on Wages, 2019; tl
Industrial Relations Code, 2020; the Occupational Safety, Health and Working Conditions Code, 2020; a
the Code on Social Security, 2020 as and when notified and brought into force by the Government of In

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The Minimur
Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal
Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules) shall contin
remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove; and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc. an
any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-complial
shall constitute a breach of the contract and shall entitle the Buyer to take appropriate action in accor¢
with the contract and applicable law.

This Bid is governed by the @Tar=g_@a#@ 3R 2rf/General Terms and Conditions, conditions stipulated in Bid ant

7/8


https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260311

Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R Ucd/General Terms and Conditions is contradicted by the conditions stipulated in Service
Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

S T WHT AT F WS 26 d HH H WG $ WY HfH WA S A arel ¢ & T & @l W ufday & g 7 3
g qfA A T TR A U I b i R 3w A F e @ & faw qsft T 2o 59 a8 s 3 arer e ofd
e Goligpd lIfds 3 A9 ofd @A 95T 1 g 3gureld Xl aen 3R IS Y T "iwen U ST g sEa Agured o ©
HITY P dedblel AT B 3R B b FFARL HET B Pl DI D AT BT I/in terms of GeM GTC clause 26 regarding Restri

procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a land border with India will be eligible to bid in this te
if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake compliance of this and any false declaration and non-complian:
would be a ground for immediate termination of the contract and further legal action in accordance with the laws.

---g=arc/Thank You---

8/8


https://bidplus.gem.gov.in/bidding/bid/bidsla/82937631140100
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