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95 @&ar/Bid Number: GEM/2026/B/734¢€
fedis s/Dated: 11-03-;

fag c&aawr / Bid Document

f9 faawui/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

23-03-2026 15:00:00

s geld &1 ali@/@a# /Bid Opening Date/Time

23-03-2026 15:30:00

4 U dUar (de gl Hr ad™ @) /Bid Offer
Validity (From End Date)

90 (Days)

FAGA/TST & 1A /Ministry/State Name

Ministry Of Finance

fQamer @ AT/Department Name

Banking Sector

WIS & AIF/Organisation Name

Punjab National Bank

AT & A1 /Office Name

Centralised Procurement And Partnership Division

a&q 4ol /Iltem Category

Group Personal Accident Insurance Service - As per ATC; As |
ATC

34y 3G /Contract Period

1 Year(s) 1 Day(s)

anf & 3rgHa & fow vaATHs & g wA & / MSE

Relaxation for Years Of Experience

Yes | Complete

auf & & fow Feré3m ot ge wra & / Startup

Relaxation for Years Of Experience

Yes | Complete

fahar ¥ AP AT gFArdsi/Document required from

seller

Additional Doc 1 (Requested in ATC),Additional Doc 2
(Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by |
buyer

R 3T AR g 3uds fPU v gE&ardst
fAfae & #er o arel Wl ARt @ fe@rar ared

¥? "e A &/Do you want to show documents

uploaded by bidders to all bidders participated
in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & gag W Ta: FE T F T 3naIs

s & @&l / Minimum number of bids 1
required to disable automatic bid extension
S| /7 Number of days for which Bid would |7

be auto-extended
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fa= faawui/Bid Details

3iTer T 31RAhpadA el T fhar Srew &1 /

Number of Auto Extension count

9z O Ray Hereh afha fpar/Bid to RA enabled No

Hal & faTw 3ucey 3EERA/ITC available to buyer | Yes

&5 @ gaR/Type of Bid Two Packet Bid

deheliehl FedicheT & aRIeT Tehelichl TUEIOT ¥ AT
#HT /Time allowed for Technical Clarifications |2 Days
during technical evaluation

i ugfd/Evaluation Method Total value wise evaluation

SUASY fAaU/EMD Detail

ATaRIdhdr/Required No

1Sl faavor /ePBG Detail

ATaThdr/Required No

arell fasrser onay A& fRar ar1/Bid splitting not applied.

THANSINS 3arel=i/MIl Compliance

TANATSHTS 3Hure/MIl Compliance Yes

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be rele
from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and technical
specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting documents to prc
his eligibility for Relaxation.

2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Experience
Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder seeking Relaxa
from Experience Criteria, shall upload the supporting documents to prove his eligibility for Relaxation.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and for
determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. This has
relevance or bearing on the price to be quoted by the bidders and is also not going to have any impact on bid
participation. Also this is not going to be used as a criteria in determining reasonableness of quoted prices which wo
be determined by the buyer based on its own assessment of reasonableness and based on competitive prices receiv
Bid / RA process.

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload necessary
documents for MSE purchase preference for verification by the buyer during evaluation.

AR deaar /3maas 3a/Additional Qualification/Data Required

Details of people to be insured:1773236841.pdf
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https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9110260/1773236841.pdf

Scope of Work(scope Inclusions/Exclusions) Advisory- With reference to Order F.No. 14017/64/2020-Ins.
issued by the Department of Financial Services under Ministry of Finance, it is advised not to include N
Worth as a criterion for Public Sector General Insurance Companies in General Insurance
tenders.:1773236858.pdf

Pre Bid Detail(s)

Date and

e ATl @S g&rdsi/Pre-Bid

. -9 Te1/Pre-Bid Venue
Time

16-03-2026 15:00:00 PNB , CPPD Department , 5 Parliament Street , New Delhi -110001

Group Personal Accident Insurance Service - As Per ATC; As Per ATC (1)

daeidhl RARPAT /Technical Specifications

fazor/

Specifi W/ Values

cation
P / Core

Type of

Pepple As per ATC

being

Insured

Type of As per ATC

Cover

Addition

al Cover As per ATC

Premiu

m

Paymen || Single Premium

t

Options
Age

Group

of the As per ATC

insured

List of

:c:srl:]rer Acko General Insurance Ltd. , Agriculture Insurance Company of India Ltd. , Cholamandalam MS General
where Insurance Co. Ltd. , ECGC Ltd. , Future Generali India Insurance Co. Ltd. , Go Digit General Insurance Ltd.
insuran HDFC ERGO General Insurance Co.Ltd. , ICICI LOMBARD General Insurance Co. Ltd. , IFFCO TOKIO Gener:
o ;L: baec Insurance Co. Ltd. , Liberty General Insurance Ltd. , National Insurance Co. Ltd. , Raheja QBE General
taken( Insurance Co. Ltd. , Royal Sundaram General Insurance Co. Ltd. , SBI General Insurance Co. Ltd. , Shriran
ai €NtC |l General Insurance Co. Ltd. , Tata AIG General Insurance Co. Ltd. , The New India Assurance Co. Ltd. , The
indicate Oriental Insurance Co. Ltd. , United India Insurance Co. Ltd. , Universal Sompo General Insurance Co. Ltd
multiole Bajaj General Insurance Ltd. , Indusind General Insurance Company Ltd. , Magma General Insurance Ltd.

- P Navi General Insurance Ltd. , Zurich Kotak General Insurance Company (India) Ltd. , Zuno General

SEIVICE 11 hsurance Ltd.

provider

s)
us3iiel /Addon(s)

3R faaRor /Additional Details
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https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9110260/1773236858.pdf

Razoy
Specifi
cation

e/ Values

Insuranc
e Start 01-04-2026
Date

Insuranc
e End 31-03-2027
Date

el g1 fAUiRa =ga@da Fe/Minimum Floor Price defined by Buyer

defined by Buyer

ol g fAuifka =gadd fEa/Minimum Floor Price

No

$AYC IR HRCEMEAH) awr Rad yaR (RHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SITadt W gaqe @ Hi3e /ITC on GST

Stadl 3uaR & *f3e /ITC on GST Cess

50%

NA

AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

#.4./S.No q“m"/m"_&“ HiFQ aar/Addr Quantit AR 3reaeFehr
/Consignee ess uantity /Additional Requirem
Reporting/Officer
. e No. of Peopleto b
Project / .

1 Ravindra Chand 110901,5, Sansad Marg, New Lumpsum Insured : 1519
Delhi Based e Total Sum Insurec

15190000000

¥ar gru S a1 Rz & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25 perc
at the time of issue of the contract. However, once the contract is issued, contract quantity or contract durati
can only be increased up to 25 percent. Bidders are bound to accept the revised quantity or duration

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Mar/GEM_2026_B_7346753/CLM0010/ATCDOCCAPF_6ef412ed-1c82-44a9-8ab41773237087060_CPPD5165531.pdf

3. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Sl N - - m-gw - - -
> Eligibility Criteria for Bidder Supporting Documents Required
1 Insurance company should be regi
stered with IRDA with at least 05 y
ears of experience in the field of , :
eneral InsL)rance company in Indig Copy of Ilgense issued by IRPA / Cop
and its registration/license should g I?iePanémum payment receipt for th
be valid as on the date of bidding. '
Insurer to submit a valid copy of |
RDA license.
Self-Declaration to be provided duly signe
Insurance company should have a ZtNaBnped on the bidder letter head.
2 8rgfgrévsn’itrt]e|r1as|c>tr]eCir:;t:]rcr\iacl)fylé\laer %83 CA Certificate or Audited Balance Sheet sh
ng the premium figures.
4-25 from the Indian operations.. g P g
Kindly attach copy of relevant balance she
3 [Undertaking by Bidder Annexure E
NIL deviation certificate (along with
4 Isigned and stamped copy of the con| Annexure C
plete BID Document in one go)
o/ Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent Authority
Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses on the bidding
process, its outcome, and consequences thereof including any eccentricity / restriction arising in the bidding proces:
to these ATCs and due to modification of technical specifications and / or terms and conditions governing the bid. If
clause(s) is / are incorporated by the Buyer regarding following, the bid and resultant contracts shall be treated as n
and void and such bids may be cancelled by GeM at any stage of bidding process without any notice:-

1.

© N o v A

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum iss
by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any Category
bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for attaches
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without specifyir
equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export experienc
11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case m
be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1 bidders
against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1 bidders thrc
a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional te
and conditions/or any other document. If buyer needs more items along with the main item, the same must b
added through bunching category based items or by bunching custom catalogs or bunching a BoQ with the
category based item, the same must not be done through ATC or Scope of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
they can raise their representation against the same by using the Representation window provided in the bid details
in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is duty bound to reply -
such representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws, including
provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code on Wages, 2019; t|
Industrial Relations Code, 2020; the Occupational Safety, Health and Working Conditions Code, 2020; a
the Code on Social Security, 2020 as and when notified and brought into force by the Government of In

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The Minimur
Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal
Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules) shall contin
to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove; and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc. an
any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-compliai
shall constitute a breach of the contract and shall entitle the Buyer to take appropriate action in
accordance with the contract and applicable law.

This Bid is governed by the @mar=g @3s 3R erf/General Terms and Conditions, conditions stipulated in Bid anc
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f&7sr 3R ci/General Terms and Conditions is contradicted by the conditions stipulated in Service
Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA At & TS 26 & TGH H AT & WY {FH A TN R ol ST & R T @Ig W gfady & dag dF o
qTT HqH o AT S arel U B W O 30 Afda & Tz & & fow ah o7 gen Si9 ag 95 ¢ arem @eH wikda
e Uelipd @IS & 19T od AT s & sHd Agurelad deenr aen AR dis it e giwon fRu ST @ $He e A
W IFIY P dchel FAT B 3R P B AR M7 P BIAT PIXATS BT AT BT |in terms of GeM GTC clause 26 regarding Restric

procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a land border with India will be eligible to bid in this ten
if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake compliance of this and any false declaration and non-compliance
would be a ground for immediate termination of the contract and further legal action in accordance with the laws.
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260311
https://bidplus.gem.gov.in/bidding/bid/bidsla/82996837267600

---g=arg/Thank You---
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