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fag g&ar/Bid Number: GEM/2026/B/7198376
feeticv /Dated: 21-02-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

03-03-2026 13:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

03-03-2026 13:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Defence

faswar @ AT/Department Name

Department Of Military Affairs

IS H AFA/Organisation Name

Indian Army

PRIt 1 ATAA/Office Name

skkkokokokokkokokok

a&g Aot /Item Category

Monthly Basis Cab & Taxi Hiring Services - Premium SUV;
2080 km x 208 hours; Local 24*7

34 3G /Contract Period

11 Month(s)

fsX & geaaa 3itaa afffe iR (3 auf @)

/Minimum Average Annual Turnover of the |25 Lakh (s)
bidder (For 3 Years)

3/8A dar & fow 3nfl@a R@era sgHa &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service

3 e & qarst & Rodr maeas 3gHa ¢/Past Yes

Experience of Similar Services required

auf & IHIHT T TANR A THATHS B FE WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

eI & AT 31gya & auf 3K <3N’ A ge vara
&1 315 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fahar & AR 3T gFAdSi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t ser A arer W FAfdEreRt R
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

10
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Single Packet Bid

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]

AT AT [Time allowed for Technical 4 Days
Clarifications during technical evaluation
Iqafad s Jea /Estimated Bid Value 804650

#Hcdihd Ugfd/Evaluation Method

Total value wise evaluation

FITAAT Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3Ma’Iehdr/Required No

$didsh faaoT /ePBG Detail

Tsarsel! da/Advisory Bank

State Bank of India

required (Months).

sUidelr ufaeid (% )/ePBG Percentage(%) 5.00
SISl &7 3T 7afd (a1E) /Duration of ePBG 13

(a).3uad) AR Turga STATAT TR, STl T 9L & &, emenef & uet 3 @ @rfkw| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :
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DCWE(C)
HQ CWE NEW DELHI RAO TULA RAM MARG, Department of Military Affairs, Indian Army, Ministry of Defence
(Bikram Singh)

UIN Number NCTGC2415P

arelt fasrsar oray A& foRar 11/ Bid splitting not applied.

TH3NMSINS 31urel«/MIl Compliance

THIMSITS Hgara=d/MIl Compliance Yes

TATHS @il adIar/MSE Purchase Preference

THATES WG aIa/MSE Purchase Preference Yes

qeH AR oY 3TH HA 3T AAAIHT B wle #
wATHE, afe 34 Hed L1+X% dd & @ # a7/ |15

Purchase Preference to MSE OEMs available upto
price within L14+X%
g AR oY 398 @l d wAfFed & for [

& A A JABhaA ufaad / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
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Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM _No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

9. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

AR deaar /3maas 3a/Additional Qualification/Data Required

Scope of Work:1770444531.pdf

Monthly Basis Cab & Taxi Hiring Services - Premium SUV; 2080 Km X 208 Hours; Local
24*%7 (1)

doelid ARPAT /Technical Specifications

fRo1/ Specification A/ Values
PR / Core
Vehicle Type Premium SUV
Type of car (Please select at least 3 options) Tata Harrier , Toyota Innova Crysta , Maruti Invicto
Usage Variant 2080 km x 208 hours
Type of Service Local 24*7
Year of Vehicle Model 2024
Km Travelled Upto 30,000 Kms
Air Conditioning Requirement A/C
Area of Operation Plains
Fuel Type Any
T3 /Addon(s)

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-8939582/1770444531.pdf

el g fAuiRa =gada FEa/Minimum Floor Price

No
defined by Buyer

31aR® NI c&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

. ot Refear e B S AR SRR
PHISN || ot /Consignee yal/Address FRumoer o /Additional
o. :
Reporting/Officer Required Requirement
e Duration in Months
1 Rk Rk Goyth West delhi 1 for which service is
required : 11

¥ar gru A 1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised

quantity or duration
2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

BUYER ADDED ATC

CA No :CWE-ND/74/2025-26 : HIRING OF CHT FOR OFFICIAL

CONVEYANCE UNDER HQ CWE NEW DELHI
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1. Tende : Accepting Officer

r issuing and .
Accepting Off Commander Works Engineer

icer New Delhi

Issuing Officer

DCWE (Contracts)

Address: HQ CWE New Delhi

Rao Tula Ram Marg

Delhi C
2. Execu : GE E/M R&R HOSP, DELHI CANTT-10
ting Agency
3.0 ELIGIBILITY CRITERIA FOR CONTRACTORS NOT ENLISTED WITH MES
3.1 TURNOVER -

(a) The average tur
nover for last two consecutive years shall not be less than 25.00 Lakhs. This clause is n
ot valid for MES Enlisted contractors in appropriate Class i.e‘E’ & above.

(b) NOTE: Relaxation of Turnover for MSME shall only be given to those bidder
s who are having registration in NIC code 49224.

3.2 POLICE VERIFICATIONCopy of Police Verification Report/Police Clearance Certificate/ C
haracter Certificate from the Police Authority not more than 06 months old of the area
where the registered office of the firm is located/notarized copy of valid passport of Proprietor/ea
ch Partner/each Director. This clause is not valid for MES Enlisted contractors.

3.3 SOLVENCY CERTIFICATE(Not more than six months old) issued from Nationalized/Sch
eduled bank with minimum solvency 10 Lakhs orfinancially sound for engagement up to 25.00
Lakhs. This clause is not valid for MES Enlisted contractors in appropriate Class i.e. ‘E’& abov
e.

3.4 WORKING CAPITAL CERTIFICATE (Not more than six months old) as per specimen gi
ven in ATC from Nationalized/Scheduled bank with minimum working capital 5.00 Lakhs. This cl
ause is not valid for MES Enlisted contractors in appropriate Class i.e. ‘E’& above.

3.5 Copies of GST registration, EPFO registration and ESIC registration certificates.
3.6 Copy of PAN card and AADHAR card of Proprietor/each Partner/each Director. This claus
e is not valid for MES Enlisted contractors.

3.7 Partnership deed and Company Registration Certificate of firm with Registrar of C
ompanies/Register of Firms.

3.8 AFFIDAVIT (Not more than six months old): Self declaration that firm or any sister conc
ern is not banned in any govt. organization.

3.9. The MES enlisted ‘E’ Class and above class contractors are not required to submit EMD
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amount, copy of AADHAR card, copy of PANCard, partnership deed, company registration andPo
lice verification.

3.10 All the firm shall have satisfactory remarks wrt performance in respect of works in hand a
s reflected in work load return (WLR) or any other report circulated by Competent Engineer

Authority.
4, SUBLETTING OR POWER OF ATTORNEY Contractor will not be allowed to execute the
work by subletting or through power of attorney to a third party/another firm on his beh

alf. However, a contractor can execute the work through power of attorney to sons / daughters /
spouse of Proprietor/Partner/Director and firm’s own employees, director, project manager provi
ded they are not having a separate enlisted firm in MES in their name as
Proprietor/Partner/Director.

5. TERM AND CONDITION IN RESPECT OF MONTHLY BASIS CAB AND TEXI HIRING
SERVICE
(a) This Contract is regarding hiring of 01 Premium SUV (Toyota Innova Crista, Tata Harrier

, Maruti Suzuki Invicto) car white in colour Disel/Petrol (BS-VI)/ EV with AC. Qualified bidder is bo
und to provide the vehicles in all premises of HQ CWE New Delhi, Rao Tula Ram Marg, R&R Hospi
tal, Delhi Cantt-10.

(b) Qualified bidder is bound to provide the vehicles in any place of Delhi /NCR. Qualified bi
dder must intimate in written at least 05 working days before replacing/changing any vehicle/ dr
iver.

(c) The bidder shall not provide vehicle older than 2024 model and odometer reading shall
not be more than 30000 km.

(d) The buyer may extend the contract for the further period of maximum up one year subj
ect to satisfactory performance of the service provider as well as willingness of both the parties.

(e) Maintain the vehicle in roadworthy and clean condition, both mechanically and aestheti
cally. If any complain regarding poor upkeep, maintenance, non-availability of accessories (Air fr
eshner, tissue box, mobile charging point along with charging cable etc.) remains unresolved or
any of the conditions prescribed for drivers not being met would attract penalty as following :

SI No Number of Instance Penalty

1 First instance Warning

2 Second instance 25% cut from the bill for that day(s) on pr
o rata basis

3 Third instance and onwards 50% cut from the bill for that day(s) on pr
o rata basis

The unsatisfactory services rendered may lead to cancellation/blacklisting of the vendor.

() An amount of Rs. 500/- will be deducted in case of delayed reporting by more than 30 m
inutes the driver for that day and in case of non-availability of vehicle payment of bill will be ded
ucted for the that on pro rata basis.

(9) Habitual absenteeism of drivers, absence of drivers for duty and from duty without prop
er intimation and without providing proper alternative shall be fined a sum of Rs.1,000/- per inst
ance.

(h) Inspection of vehicle/drivers shall be carried out from time to time by Adm Officer, HQ C
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WE New Delhi.

(j) Due to the nature of work handled by this Ministry, the duties of the vehicle/driver may
routinely extend to odd hours and on week-ends/holidays.

(k) The Service Provider will create Logs for each Service rendered. Before generation of th
e Bill, the Log-Sheet for the relevant billing period will be verified/signed by Buyer/Consignee.

(n The service provider shall not change the Vehicles/Drivers deployed with this Departme
nt without prior permission of the Department.

(m) The buyer reserves the right to technically disqualify any bidder on the basis of its earli
er adverse experience with the bidder and/or inputs received by it w.r.t. the quality of service, u
nprofessional behaviour, etc.

(n) If any leave taken by staff/driver, substitute should be provided by the Vendor on that d
ay and if not provided, the same may be deducted from the applicable charges/rent.

(o) The bidder must maintain Integrity pact as per Rule 175 of GFR.

(p) The bidder shall not provide vehicle older than 2024 model and odometer reading shall

not be more than 25000 km. The details of such shall be submitted in the bid document.

(9) Bidder should upload all the documents as per requirement of bid. All the vehicles to be
provided to the Department shall be Commercial Registered vehicles/ vehicles under process of
Commercial Registration in the name of the bidders' firm/bidder(s). The copy of Registration Cert
ificate and current insurance policy of all the vehicles shall be uploaded in the bid. In case of fail
ure, buyer has full right to reject the bidder without any prior intimation.

(r) The office location of the bidder shall be located in Delhi only; certificate related to offic
ial address has to be uploaded.

(s) The firm should be ESI/EPF registered firm (Copy of latest EPF Challans for last three mo
nths must be provided.)

(t) The agency must have a minimum of 01 drivers on its roll. As a proof of number of driv
ers on roll, the driving license of the drivers will be submitted with the bid.

(u) Drivers should have at least 03 years' experience of driving. Such de tails should be fur
nished.
(v) Past Experience of Similar Services: The bidder must have successfully executed/ comp

leted similar services over the last three years i.e. current financial year and the last three finan
cial years (ending month prior to the bid opening): -

Three similar completed services costing not less than the amount equal to 40% (forty pe
rcent) of the estimated cost; or
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Two similar completed services costing not less than the amount equal to 50% (fifty perc
ent) of the estimated cost; or

One similar completed service costing not less than the amount equal t 0 80% (eighty per
cent) of the estimated cost. * Verified MSE Bidders are to be exempted.

(w) The bidders who are submitting MSE Certificate, must submit a valid MSE Certificate. Th
e verified MSE Bidders are to be exempted from the requirement of "Bidder Turnover" criteria an
d "Experience Criteria" subject to meeting of qualitative and technical specifications.

(x) Bidder should not be under liquidation, court receivership or similar proceedings, should
not be bankrupt (Bidders must upload an affidavit issued within one month prior to the bid closin
g date).

(y) The bidders should not have been involved in any criminal, fraudulent or corruption acti
vity, not have been blacklisted by any Central/State Govt. /Semi Govt./PSU/Autonomous body (Bi
dders must upload an affidavit issued within one month prior to the bid closing date).

(2) IP address of bid should be unique.

(aa) If any document is missing to be uploaded in the bid documents by the bidders, the bid
ders, the bidder will be rejected without any prior intimation.

(ab) The rate quoted shall be included driver, fuel and vehicle.

(ac) Vehicle will be for local use @ 8 hrs or 80 kms per day for each month.

(ad) The driver shall have valid driving licence and shall be in proper uniform.

6. GE E/M R&R HOSP, DELHI CANTT-10 is the PRINCIPLE EMPLOYER and shall ensur

e that all the Terms and Conditions related to Payment of Wages to the workme
n deployed are compliedbefore release of Payment to the Contractor.

7. SIGNING OF CONTRACT DOCUMENTS: The Contractor or their representative has to att
end this HQ for signing the Contract Agreement after Order Sheet Generation.

8. NHEA:Invitation for GEM tenders does not constitute any guarantee for validation of Techn
ical bid and subsequent opening of financial bid of any applicant/bidder merely by virtue of encl
osing DD/EMD. Accepting Officer reserves the right to reject the Technical bid and not to open the
financial bid of any applicant/bidder. Technical bid validation shall be decided by the Accepting Off
icer based on eligibility of the firm as per criteria given in this Appendix. Tenderer/bidder will be in
formed regarding non-validation of his Technical bid assigning reasons therefore through tender
evaluation reports which shall be uploaded on the website. Such tenderer, if desires, may appeal t
o the next higher Engineer Authority (NHEA) viz. HQ CE Delhi Zone on email ID cezd2-mes@nic
=inwith copy to the Accepting Officer on email before the scheduled date of opening of Cover 2. N
HEA shall decide the matter within a period of seven working days from the date of receipt of app
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eal. The decision of the NHEA shall be final and binding. The tenderer/bidder shall not be e
ntitled for any compensation whatsoever for rejection of his bid.

9. IDENTITY CARDS OR PASSES: The contractors, his agents and representatives ar
e required individually to be in possession of an identity card or pass duly verified by the police de
partment. Police verification shall be got done by the contractor at his own cost all as directed b
y the Engineer-in-Charge/GE. The identity card or pass will be examined by the security staff at th
e time of entry into or exit from the restricted area and also at any time or number of times
inside the Restricted Area.

10. OFFICIAL SECRETS ACT: The Service Provider shall be bound by the official Secrets
Act 1923

11. FIRST AID BOX: Service Provider shall provide a first aid box for use in case of any mis h
appening/accident. The box shall be fitted at a place from where it is easily approachable the first
aid box shall comprise of the following things:-

(a) Band-aid -01 Pkt (b) Tincture lodine -01 No
(c) Dettol 01 No (d) Cotton -01 Pad
(e) Dressing roll 2-3 Nos (f) Burnol -01 Tube

(g) Pain Killer Tabs -02 Strips

* The above list is illustrative and not exhaustive. All requisite First aid requirements shall be fulfill
ed by the Service Provider irrespective of whether included in the above list or not.

12. ARBITRATION

12.1 ARBITRATION WHERE APPLICABILITY OF SECTION 12 (5) OF ARBITRATION & CO
NCILIATION ACT HAS BEEN WAIVED OFF

(i) All disputes between the parties to the Contract (other than those for which th
e decision of the CWE or any other person is by the Contract expressed to be final and bind
ing) shall, after written notice by either party to the Contract to the other of them be referr
ed to the Arbitral Tribunal of a Sole Arbitrator (in case of Contract sum less than or equal to
Rs. 100.00 Crore) or to Arbitral Tribunal of 3 Arbitrators (in case of Contract sum exceeding
Rs. 100.00 Crore) from MoD Panel of Arbitrators. The Officers so considered for appointme
nt as Arbitrator, either as Sole Arbitrator or for Arbitral Tribunal, shall be having degree in E
ngineering or equivalent or having passed Final/ Direct Final Examination of Sub Division Il
of Institution of Surveyor (India) or similar other Institutes recognized by the Govt. of India.

(ii) In case of arbitration by sole Arbitrator, the Arbitrator shall be appointed by the au
thority mentioned in the Contract document from the MoD Panel of Arbitrators within a peri
od of thirty days of having received the notice from any of the parties to Contract. In case

of Arbitral Tribunal consisting of Panel of three Arbitrators, both the parties shall be asked

by the Appointing Authority to suggest at least two names out of MoD Panel of Arbitrators

within thirty days. The Appointing Authority will appoint two Arbitrators, one Arbitrator eac
h out of the suggested names. The two Arbitrators so appointed shall select one Arbitrator
from the MoD Panel of Arbitrators who will be the ‘Presiding Arbitrator’. The Serving Officer
(s) so appointed as Arbitrator(s), either as Sole Arbitrator or as one of the three Arbitrators

in the Arbitral Tribunal, can continue as Arbitrator even after retirement, provided both the
parties to the Contract give written consent to this effect. In such case, however, the Arbitr
ator shall not be entitled for any fee even after retirement.

12.2 ARBITRATION WHERE APPLICABILITY OF SECTION 12 (5) OF ARBITRATION & CO
NCILIATION ACT HAS NOT BEEN WAIVED OFF

(i) All disputes between the parties to the Contract (other than those for which the
decision of the CWE or any other person is by the Contract expressed to be final and bindin
g) shall, after written notice by either party to the Contract to the other of them be referred
to the Arbitral Tribunal of a Sole Arbitrator (in case of Contract sum less than or equal to Rs
. 100.00 Crore) or to Arbitral Tribunal of three Arbitrators (in case of Contract sum exceedi
ng Rs. 100.00 Crore) from MoD Panel of Arbitrators. The Officers so considered for appoint
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ment as Arbitrator, either as Sole Arbitrator or for Arbitral Tribunal, shall be having degree i
n Engineering or equivalent or having passed Final/ Direct Final Examination of Sub-Divisio
n Il of Institution of Surveyor (India) or similar other Institutes recognized by the Govt. of In
dia.

(ii) In case of arbitration by sole Arbitrator, the Arbitrator shall be appointed by the au
thority mentioned in the Contract document from the MoD Panel of Arbitrators within a peri
od of thirty days of having received the notice from any of the parties to Contract. In case
of Arbitral Tribunal consisting of Panel of three Arbitrators, both the parties shall be asked

by the Appointing Authority to suggest at least two names out of MoD Panel of Arbitrators

within thirty days. The Appointing Authority will appoint Two Arbitrators, one Arbitrator eac
h out of the suggested names. The Two Arbitrators so appointed shall select one Arbitrator
from the MoD Panel of Arbitrators who will be the ‘Presiding Arbitrator’.

12.3 COMMON FOR ALL ARBITRATION

(i) Unless both parties agree in writing, such reference shall not take place unti
| after the completion or alleged completion of the Works or termination or determi
nation of the Contract.

(iii) Provided always that commencement or continuance of any arbitration pro
ceedings hereunder or otherwise shall not in any manner militate against the Gove
rnment’s right of recovery from the Contractor.

(iv) If the sole Arbitrator or one or more Arbitrators of the Arbitral Tribunal so

appointed resign(s) from his/ her appointment or vacate(s) his/ her office or is una
ble or unwilling to act due to any reason whatsoever, the Authority appointing him/
her will appoint a substitute arbitrator to act in his/ her place in the manner specifi
ed hereinabove. In case the Arbitrator resigning in this manner is the Presiding Arbi
trator, the other two Arbitrators of the Arbitral Tribunal shall appoint the substitute
Presiding Arbitrator.

(v) The Arbitral Tribunal may proceed with the arbitration, ex parte, if either
party, in spite of a notice from the arbitrator fails to take part in the proceedings.

(vi) The Arbitral Tribunal may from time to time with the consent of the partie
s, enlarge the time for making and publishing the award subject to the limit laid do
wn in the Arbitration & Conciliation Act 1996 as amended up to the date on which

arbitration proceedings commence.

(vii) The Arbitral Tribunal shall make the award within the period as provided
in the Arbitration & Conciliation Act 1996 (as amended up to the date on which arbi
tration proceedings commence) from the date of entering on the reference or withi
n the extended period as the case may be on all matters referred to it and shall ind
icate findings along with sums awarded separately on each individual item of dispu
te. The Arbitral Tribunal shall give reason for the award in each and every cases irr
espective of the value of claims or counter claims.

(viii) The venue of Arbitration shall be such place or place or places as may be
fixed by the Arbitral Tribunal in its sole discretion.

The Award of the Arbitral Tribunal shall be final and binding on both Parties to the
Contract.

12.4 ARBITRATOR APPOINTING AUTHORITY :-

Arbitrator shall be appointed by Chief Engr, HQ Western Command or in his absence Officer Officia
ting as Addl Chief Engr, HQ Western Command whose decision shall be final, conclusive and bindin

g.
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sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

© N o v oA

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.
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For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the Imar=g fazer 3R ercd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7er 3R Ucd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AAT A & TS 26 & HeH 3 ARG & WY HH A AST A arel ¢ & I & Wlg W ufdey & da9 #
HIIT & YT qfH AT WS A ared ¢ & ;s o =X 39 PAfdg & [z @ & fow Jof oy @or 59 a8 [z &3 aren
qeTA WY & wH Golipd alifds & orer dd §#T ST &l 38 Igureld B glan 3R IS o aed awon fhu S
T SHD IHUoled o Il U A Pl deehlel FATE ¥l AR Hfed &b AT 31 T Hefeh HILars o 3T 2w lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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