GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

f9s g=ar/Bid Number: GEM/2026/B/7342528
fedis /Dated: 11-03-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

21-03-2026 11:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

21-03-2026 11:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Heavy Industries And Public Enterprises

faswar @ AT/Department Name

Department Of Heavy Industry

IS H AFA/Organisation Name

Bharat Heavy Electricals Limited (bhel)

PRIt 1 ATAA/Office Name

Hep Bhopal

Pl #rH1/Total Quantity

19

a&q 4vfl /Iltem Category

ITEM# 1) HEAVY DUTY CORDED ELECTRICAL IMPACT DRILL

GeMARPTS # @lshh 1§ &¢e8 / Searched
Strings used in GeMARPTS

ITEM#1) HEAVY DUTY CORDED ELECTRICAL IMPACT DRILL

GeMARPTS & @lel I—T1 gRoNHA / Searched
Result generated in GeMARPTS

Files & Drills Set(ONGC), Heavy Duty Storage Racks, PVC
Insulated (Heavy Duty) Electric Cables Marked To IS 1554
(Part 1) (V2), Flat Brushes for Paints and Varnishes for
Heavy Duty (V2) conforming to IS 384 (Part 1), Poly-pallets
for bag storage godowns (V2) Conforming to IS 13664

I3gEar & foav gafaa uaf@is A0Rr / Relevant

Categories selected for notification

e Electric Drill

THATHUAS F AT 3gHa & auf 3R A3 A Fe ugra

&1 315 €/MSE Relaxation for Years of No
Experience and Turnover

eI & AT 31gya & auf 3K <3N’ A ge vara

&1 315 & /Startup Relaxation for Years of No

Experience and Turnover

fahar & AR 3T gEAdS/Document required

from seller

Certificate (Requested in ATC),OEM Authorization
Certificate,Additional Doc 1 (Requested in ATC),Additional
Doc 2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t ser A arer W FAfdEreRt R
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

buyer

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 3
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No
Hal & faT 3uaey EEA/ITC available to Yes

95 @ yaR/Type of Bid

Two Packet Bid

dehelichl Feichel & GRIAT Tehelichl TAEIRIUT ]

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

Ad AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation

fAgor 3navad (Feiag fAdeaTor arfeor /oia & ary

qd Usiighd TSI gIT)/Inspection Required (By No

Payment Timelines

Payments shall be made to the Seller within 90 days of
issue of consignee receipt-cum-acceptance certificate
(CRAC) and on-line submission of bills (This is in
supersession of 10 days time as provided in clause 12 of
GeM GTC)

Heaid ugfa/Evaluation Method

Total value wise evaluation

HEIEYT @s/Arbitration Clause No

gele Ws/Mediation Clause No
TS fARU/EMD Detail

ATaThdr/Required No
$didsh faavor /ePBG Detail

3TaIhd/Required No
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arelt fasraar onay & foRam a1/ Bid splitting not applied.

T3 @i afi@dar/MIl Purchase Preference

THTSITS &Ie adiadr/MIl Purchase Preference No

THTEs @l TAAdi/MSE Purchase Preference

THATHES WG aAa/MSE Purchase Preference Yes

qeH 3R Y 377 AT 3UGOT AAAHT B @l A
wrAfFeh, AfE 3 Hed L1+X% b & @ # &/ |15
Purchase Preference to MSE OEMs available upto
price within L14+X%

e IR oY 37H B @Wie A wAFGA $ for |9

& T B AH_ABAH Ffdrd / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

1. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

ITEM# 1) HEAVY DUTY CORDED ELECTRICAL IMPACT DRILL ( 19 pieces )

doeiid ARPAT /Technical Specifications

el fafRA® gEarast /Buyer

o Download
Specification Document

FAYC I RIS aar Rad y#R (MRHTH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/1274049/54/78/703/CatalogAttrs/SpecificationDocument/2026/3/11/specifications_2026-03-11-09-26-18_a267cf627f1863e534b2fcc9d32980d1.pdf

STEd W aYe AT $Hfse /ITC on GST STEEr 3ueht FY shise /ITC on GST Cess

100% NA

RN /Ruiféar 31RQaH gar ar/Consignees/Reporting Officer and Quantity

e/ RafsT fSeliadY 3'1@11?“ /Delivery Schedule 3'1@3.‘2]
$.9./S.N Rad /Consignee ua/Address prarambh @4 & adr@ & Gt & dear
0. . . /(In number of days from contract
Reporting/Officer start days)
U g el
ad@ ¥ — T
. 462022,BHARAT HEAVY uanti . /Delivery to
1 Niket Agrawal ELECTRICAL LTD, PIPLANI ty /Delivery be
to start leted
after compiete
by
19 1 84

ar g0 shdr o s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic
Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

2. Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

3. Inspection
Nominated Inspection Agency: On behalf of the Buyer organization, any one of the following
Inspection Agency would be conducting inspection of stores before acceptance:
Pre-dispatch Inspection at Seller Premises (applicable only if pre-dispatch inspection clause has been
selected in ATC):
Inspection after receipt of material at BHEL.
Post Receipt Inspection at consignee site before acceptance of stores:
Final Inspection & acceptance shall be done AT BHEL, BHOPAL after review of TC & GC.

4. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

5. Certificates

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer’s
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Lab & the Results of the Lab will be the Sole Criteria for Acceptance of the Item.
. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

TECHNO-COMMERCIAL ANNEXURE TO BE FILLED &
SUBMITTED BY BIDDER ALONG WITH RELEVANT D
OCUMENTS:-

ITEM#1) HEAVY DUTY CORDED ELECTRICAL IMPACT DRILL- 19 Nos.

Sl. Vendor’s Co
No. nfirmation

Terms & Conditions (Yes/No)

1. TECHNICAL :

Material/ Item should be as per attached
Specification/Drawing and PQR given with
bid. Any deviation should be clearly ment
ioned during submission of offer, otherwi
se offer may be rejected.

1.1

1.2a Material TC, GC & Inspection report to be
provided along with supply for SRV clear
ance & material acceptance.

INSPECTION TERMS-

1.3

1. Inspection after receipt of material at
BHEL.

2. Final Inspection & acceptance shall b
e done AT BHEL, BHOPAL after review
of TC & GC.

2 COMMERCIAL :

PRICE: Price to remain FIRM till execution
2.1 of contract.

2.2 Rates should be quoted on FOR
destination basis up to BHEL,BHOPAL incl
usive of packing, freight & insurance as p
er GeM GTC.
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2.3

MSE preference if any & MIl certificate of
local content to be uploaded at the time
of bid sub mission for verification & availi
ng MSE & MIl purchase preference. (Vend
or should apply for MSE/MII purchase pref
erence at the time of Bid Submission, if n
ot applied: shall not be given any MSE/MII
purchase preference as per GeM logic).

2.4

Bidder’s offer is liable to be rejected if th
ey don’t upload any of the certificates/do
cuments sought in the bid document, AT
C & corrigendum.

2.5

EVALUATION SHALL BE ON INDIVIDUAL
L1 BASIS.

2.6

divisibility of order is applicable for this te
nder enquiry & shall be procured in line
with NIT PURCHASE PREFERENCE

2.7

Order Splitting between vendors is not ap
plicable

Please confirm that the following have be
en considered and clearly mentioned in t
he techno commercial bid (Part I):

[ GSTIN

ii GST Rate

%

Input Tax Credit Applicable

iv GST Type (IGST/CGST+SGST/U
GST)

HSN Code, 8 Digit no for each e
nquiry item separately.

Any other taxes/duties with per

Vi centage.

Vii Seller mail ID/ contact No

VALIDITY:

4.a

The offer should remain valid as per G
EM Tender enquiry.

DELIVERY:
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5.a

Delivery Schedule: Delivery schedule
mention in GEM tender enquiry is final d
elivery schedule. Offer once submitted s
hall be treated as acceptance to delivery
schedule given.

Non acceptance/ Deviation to delivery sc
hedule may lead to rejection of offer.

Delivery Schedule as follows:

84 days (early delivery acceptable)

Whether OEM/ TRADER/ DISTRIBUTOR

If not OEM, kindly submit authorization |
etter from OEM for submitting offer.

If not submitted, your offer is liable for r
ejection.

Warranty is for one year period from dat
e of CRAC by consignee unless otherwis
e specified in category specifications.

Acceptance to GeM GTC/ NIT & buyer upl
oaded ATC.

MSE suppliers can avail the intended ben
efits only if they submit UDYAM Certific
ate along with the offer.

Non submission of such documents will le
ad to consideration of their bid at par wit
h other bidders. No benefit shall be applic
able for this enquiry if any deficiency in t
he above equired documents is not sub
mitted before price bid opening.

Action may be taken against vendor if an

y of documents found incorrect at any sta
ge of the procurement process.

10

MAKE IN INDIA Declaration certifica
te to be filled & submitted after sig
n & seal. Where Vendor has to specify |
ocal content in % ( percentage) as per P
ublic Procurement (preference to make i
n India), order 2017 and its revision/orde
rs/amendments/circulars issued by DPIIT
(Department for promotion of industry a
nd Internal trade) /Government of India t
ime to time.

Not
Applicable
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11

Supplier Class: Class | local supplier
/Class Il local Supplier/Non local sup
plier as per MIl declaration certificat
e.

Percentage of local content (..be sp
ecific) & Place of value addition.

Not
Applicable

12

As per Government of India guidelines thi
s contract will be covered under Public Pr
ocurement (preference to make in India),
order 2017 and its revision/orders/amend
ments/circulars issued by DPIIT (Departm
ent for promotion of industry and Internal
trade)/Government of India time to time.

Note- For this procurement, the local con
tent to categorize a supplier as a Class | |
ocal supplier/Class Il local Supplier/Non lo
cal supplier and purchase preference to C
lass | local supplier, is as defined in public
procurement (Preference to Make in India
), Order 2017 dated 04.06.2020 issued
by DPIIT. In case of subsequent orders iss
ued by the nodal ministry, changing the d
efinition of local content for the items of t
he NIT ( Notice inviting tender), the same
shall be applicable even if issued after iss
ue of this NIT, but before opening of Part-
Il bids against this NIT.

Not
Applicable

13

The offers of the bidders who are under s
uspension as also the offers of the bidder
s, who engage the services of the firms d
ebarred across BHEL, shall be rejected. T
he list of firms debarred across BHEL is a
vailable on BHEL website: w ww.bhel.com

13.0 Integrity commitment, performance
of contact and punitive action thereof:

13.1 Commitment by BHEL:

BHEL commits to take all measures nece
ssary to prevent corruption in connection
with the tender process and execution of
the contract. BHEL will during the tender
process treat all bidder(s) in a transparen
t and fair manner, and with equity.
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13.2 Commitment by Bidder/Supplier/Con
tractor:

a. The Bidder/Supplier/Contractor commit
to take all measures to prevent corruptio
n and will not directly or indirectly influen
ce any decision or benefit which he is not
legally entitled to nor will act or omit in a
ny manner which tantamount to an offen
ce punishable under any provision of the
Indian penal code, 1860 or any other law
in force in India.

b. The Bidder/Supplier/Contractor will, wh
en presenting his bid, disclose any and all
payments he has made, and is committe
d to or intends to make to agents, broker
s or any other intermediaries in connectio
n with the award of the contract and shall
adhere to relevant guidelines issued from
time to time by Govt. of India/BHEL.

c. The Bidder/Supplier/Contractor will per
form/execute the contract a s per the con
tract terms & conditions and will not defa
ult without an y reasonable cause, which
causes loss of business/money/reputation
, to BHEL. If any Bidder/Supplier/Contract
or during pre-tendering/tendering/post te
ndering/award/execution/post-execution
stage indulges in mal-practices, cheating,
bribery, fraud or and other misconduct or
formation of cartel so as to influence the
bidding process or influence the price or
acts or omits in any manner which tanta
mount to an offence punishable under an
y provision of the Indian Penal Code, 186
0 or any other law in force in India then,
action may be taken against such bidder/
supplier/contractor as per extant guidelin
es of the company available on www.bhel
.com and/or under applicable legal
provisions.
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14

Breach of contract, Remedies and Te
rmination: In case of breach of contract,
recovery of 10% of total contract value s
hall be applicable. Recovery shall be don
e by enchasing security instruments like
Contract Execution Bank Guarantee, perf
ormance bank guarantee, EMD. In case v
alue of security instruments available is |
ess than 10% of the contract value, the b
alance amount be recovered from other f
inancial remedies (i.e. available bills of th
e contractor, retention amount, etc. with
BHEL) or legal remedies shall be pursued
. Further, levy of liquidated damages, de
barment, termination, de-scoping, short-
closure, etc., shall be applied as per
provisions of the contract.

Suppliers/Contractors may track paymen
t status of their invoices using BHEL Unifi
ed Supplier Payment (USP) Portal - https:
/luspp.bhel.in.

15

Conflict of Interest: A bidder shall not
have conflict of interest with other bidder
s. Such conflict of interest can lead to
anti-competitive practices to the detrime
nt of Procuring Entity’'s interests. The
bidder found to have a conflict of interest
shall be disqualified. A bidder may be con
sidered to have a conflict of interest with
one or more parties in this bidding proces
s, if:

a) They have controlling partner (s) in co
mmon; or

b) They received or have received any Dir
ect or indirect subsidy/financial stake fro
m any of them; or

c) They have the same legal representati
ve/agent for purposes of this bid; or

d) They have relationship with each other
, directly or through common third partie
s, that puts them in a position to have ac
cess to information about or influence on
the bid of another bidder: or

e) Bidder participates in more than one bi
d in this bidding process. Participation by
a Bidder in more than one Bid will result i
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n the disqualification of all bids in which t
he parties are involved. However, this do
es not limit the inclusion of the componen
ts/sub-assembly/Assemblies from one bid
ding manufacturer in more than one bid;
or

f) In cases of agents quoting in offshore p
rocurements, on behalf of their principal
manufacturers, one agent cannot represe
nt two manufacturers or quote on their b
ehalf in a particular tender enquiry. One
manufacturer can also authorize only one
agent/dealer.

There can be only one bid form the follow
ing:

1. The principal manufacturer directly or
through one Indian agent on his behalf; a
nd

2. Indian/foreign agent on behalf of only
one principal; or

g) A Bidder or any of its affiliates particip
ated as a consultant in the preparation of
the design or technical specifications of t
he contract that is the subject of the Bid;
or

h) In case of a holding company having
more than one independently manufactu
ring units, or more than one unit having c
ommon business ownership/managemen
t, only one unit should quote. Similar rest
rictions would apply to closely related sis
ter companies. Bidders must proactively
declare such sister/common business/ma
nagement units in same/similar line of bu
siness.

Treatment of case regarding conflict
of interest: -

The bidder note that a conflict of interest
would said to have occurred in the tende
r process and execution of resultant cont
ract, In case of any of the following
situation:

i) If its personnel having a close pe
rsonal, financial, or business relatio
nship with any personnel of BHEL w
ho are directly or indirectly related
to the procurement or execution pr
ocess of the contract, which can aff
ect the decision of BHEL directly or
indirectly:

i) The bidder (or his allied firm) pro
vided services for the need assess
ment/procurement planning of the t
ender process in which it is particip
ating;
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iii) Procurement of goods directly fro
m the manufacturers/suppliers shal
| be preferred. However, if the OEM
/Principal insists on engaging the s
ervices of an agent, such agent sha
[l not be allowed to represent more
than one manufacturer/supplier in t
he same tender. Moreover, either t
he agent could bid on behalf of the
manufacturer/supplier or the manuf
acturer/supplier could bid directly b
ut not both. In case bids are receiv
ed from both the manufacturer/sup
plier and the agent, bid received fr
om the agent shall be ignored. How
ever, this shall not debar more the
n one authorized distributor (with /
or without OEM) from quoting
equipment manufactured by Origin
al Equipment Manufacturer (OEM) i
n procurements under a Proprietar
y Article certificate.

iv) A bidder participates in more the
one bid in this tender process. Parti
Cipation in any capacity by a bidder
(including the participation of a bid
der as a partner/JV member or Sub-
contractor in another bid or vice-ve
rsa) in more than one bid shall resu
It in disqualification of all bids in wh
ich he is a party. However, this doe
s not limit the participation of an en
tity as a sub-contractor in more tha
n one bid if he is not bidding indep
endently in his own name or as a m
ember of a JV.

The bidder declares that they have read
and understood the above aspects, and t
he bidder confirms that such conflict of in
terest does not exist and undertakes that
they will not enter into any illegal or undi
sclosed agreement or understanding, wh
ether formal or informal with other bidde
r (s), in this regard. This applies in partic
ular to prices, specifications, certification
s, subsidiary contracts, submission or no
n-submission of bids or any other actions
to restrict competitiveness or to introduc
e cartelization in the bidding process. In
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case, The bidder is found having
indulged in above activities, the same wil
| be considered as a violation of the tend
er conditions, and suitable action shall be
taken by BHEL as per extant

Vi

16

PDocurhents to bé submitted with bid:

a. Udyam, If applicable
b. MIl declaration- Not Applicable
c. Test Certificates, GC, Inspection rep

ort with material

d. Seal signed copy of Techno Commer

cial Annexure, Specification, Drawing,
pre-dispatch inspection criteria and P
QR etc given with bid.

e. OEM self-certification or Valid certific
ate of authorization of OEM to be s
ubmitted along with offer (If quoting on
behalf of OEM, if not submitted your off
er will be rejected).

f.  Vendor PQR documents as per S.No 1
9 below.

If (a-f) is not submitted your offer Is liable

to be rejected.

17

PAYMENT TERMS:-

Acceptance to BUYER’s PAYMENT TERMS:
(NUMBER OF DAYS)

1. MSE’s = 45 DAYS
2. MEDIUM ENTERPRISES = 60 DAYS

3. NON-MSME’s = 90 DAYS

from receipt/testing of material, subject t
0 acceptance of material and receipt of al
| documents.

Above payment terms shall supersede G
EM payment terms.
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18

General Instructions:

1) Pre-dispatch Inspection by BHEL appr
oved TPIA to be booked through
cqir.bhel.in

2) The PO numbers are to be mentioned
on the invoices and in further communic
ations.

3) Transporter copy of invoice along with
relevant documents like LR copy, e-way
bill and TC's (CQIR inspection report If ap
plicable along with internal TC's) areto b
e sent along with material.

4) For Bill processing following digitally
signed documents need to be submitted
at BHEL Finance bill section.

(i) GEM CONTRACT WITH GEM INVOICE,
(ii) TAX INVOICE,

(iii) GEM CRAC,

(iv) BHEL REGULARIZING PO COPY,

(v) GSTR2A DATA SUBMITTED & REFLEC
TED IN GST PORTAL

to be sent at following address for paym
ents "DGM-Finance, finance bill section,
4th floor, ADM building, BHEL bhopal-
462022" or

Documents can also be uploaded at Inco
ming Material Document Management S
ystem (IMDMS) available at BHEL Bhopal
B-2-B site of BHEL Bhopal internet page
at https://bpl.bhel.com/mm/. Online sub
mission of Invoices /e-invoices for payme
nt can also be done in IMDMS system.

Non-submission of same will lead to dela
y in payment processing & shall be in ve
ndors Account.

19

VENDOR PQR CRITERIA:

1. Vendor should be an OEM of offered tool
or their authorized dealer. Dealer must h
ave valid certificate of authorization of O
EM and same is to be submitted along wi
th offer.
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20

Any Bidder falling under MSE category sh
all furnish the following details & submit
documentary evidence/ Govt. Certificate
etc. in support of the same along with the
ir techno-commercial offer.

Tvpe under MSE-

a) SC/ST Owned

b) Women Owned

c) Others (excluding SC/ST & Women
Owned)

d) Micro

e) Small

Note: If the bidder does not furnish the ab
ove in the tender, offer shall be processe
d construing that the bidder is not falling
under MSE cateqgory.

21

Terms & Conditions as per BP200102B is
an integral part of this bid and is availabl
e at BHEL webpage

https://bpl.bhel.com/mm/asc_docs/BP_20

0102B.pdf.

Any deviation (regarding drawing/technic
al specification/terms & conditions) must
be clearly cited in offer else will be deem
ed acceptable. BHEL reserves right to rej
ect offer in case of deviations.

22

Test reports & Guarantee certificate must
be provided with supply

23

Any amount on account of recovery from
consigner/supplier under any condition sh
all be liable to be adjusted against any a
mount payable to the consigner/supplier
against any running bills.

24

BHEL has launched a facility for online inv
oice registration and document
upload enabled in the SUVIDHA Portal (ht
tps://suvidha.bhel.in/suvidha/) for all BHE
L Suppliers and Contractors. Also, with eff
ect from 01-October-2025, it will be man
datory for all Suppliers/Contractors to re
ister their invoices exclusively through t
e SUVIDHA Portal along with the required
documents.

25

BHEL Bhopal is registered with various TR
eDS platform. MSME bidders are requeste
d to get registered with TReDS platform t
o avail the facility as per the GOI guidelin
es.
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https://bpl.bhel.com/mm/asc_docs/BP_200102B.pdf
https://suvidha.bhel.in/suvidha/

26 “ Grievance Redressal Mechanism

To promote transparency and ensure fair treatment of
all bidders, a structured Grievance Redressal Mechanis
m is in place to address any concerns or issues arising
during the tendering process or in subsequent business
dealings with the company.

Suppliers/Contractors are requested to follow the below
escalation process for grievance resolution:

1.| First Level: Any grievance should initial
ly be addressed to the designated Dealin
g Officer, whose contact details are provi
ded in the Notice Inviting Tender (NIT)/Co
ntract.

2.| Second Level: If the issue remains unre
solved, it may be escalated by lodging a f
ormal grievance through the SUVIDHA Po
rtal: https://suvidha.bhel.in/suvidha/.

P w

Responses will be provided in accordanc
e with the defined escalation matrix.”

8. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

© N o v A
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10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

Ig e arar=g 9|t & 3iaeia off enffia & /This Bid is also governed by the General Terms and Conditions

SIH B AAT A & TS 26 & HeH A ARG & WY HH A AST A arel ¢ & [T & Wl W ufdey & da9 #
HIIT & YT qH Ao TS A ared ¢ & ;s o =X 37 PAfdg & [z @ & fow Joft oy @on 59 a8 [z &3 aren
qeTA WY & wH Golpd alifds & o dd §AT ST &l 38 3gureld B alan 3R IS o e awon fhu S
T SHD IHUoled o Pl U IHJAY Pl deehlel FATE el AR SHIefed &b AT 31 T Fefeh HLars o 3T @M lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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