) = GeM 70—

Gover Azadi kg
’ e Markelp!ace Amrit Mahotsav

fas "=ar/Bid Number: GEM/2026/B/7308253
feais /Dated: 11-03-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

21-03-2026 10:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

21-03-2026 10:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Labour And Employment

faswar @ AT/Department Name

Na

IS H AFA/Organisation Name

Employees State Insurance Corporation (esic)

PRIt 1 ATAA/Office Name

Esic Model Hospital Beltola Guwahati

a&q 4vfl /Iltem Category

Customized AMC/CMC for Pre-owned Products - Multipara
Monitor; SS Medicare System, Max 69; Comprehensive
Maintenance Contract (CMC); Quarterly; No , Customized
AMC/CMC for Pre-owned Products - Horizontal Autoclave;
Lamba udyog, LU-HA-187; Comprehensive Maintenance
Contract (CMC); Quarterly; No , Customized AMC/CMC for
Pre-owned Products - Defibrillators; Schiller, DG-400E;
Comprehensive Maintenance Contract (CMC); Quarterly; No
, Customized AMC/CMC for Pre-owned Products - Dental X-
ray; Khusi Medi-dent, 904-000021-01; Comprehensive
Maintenance Contract (CMC); Quarterly; No , Customized
AMC/CMC for Pre-owned Products - Emergency recovery
trolley; Doultani traders; Comprehensive Maintenance
Contract (CMC); Quarterly; No , Customized AMC/CMC for
Pre-owned Products - Dental chair; Putex, SA-205;
Comprehensive Maintenance Contract (CMC); Quarterly; No
, Customized AMC/CMC for Pre-owned Products - Stainless
steel Bio-safety level-iii cabinet; Lamba udyog, LU-101;
Comprehensive Maintenance Contract (CMC); Quarterly; No
, Customized AMC/CMC for Pre-owned Products - Medical
Waste Disinfectant system; Forsta MedTech, Opti maser 30;
Comprehensive Maintenance Contract (CMC); Quarterly; No
, Customized AMC/CMC for Pre-owned Products - Multi
Loading Radiography system; Fujifiim, XG5000 DPX EDGE;
Comprehensive Maintenance Contract (CMC); Quarterly; No
, Customized AMC/CMC for Pre-owned Products - X-Ray
500mA; Genuine, GXL/D 500; Comprehensive Maintenance
Contract (CMC); Quarterly; No

3(qY 3@ /Contract Period 5 Year(s)
st & feraa itaa affe etsax (3 anf @)
/Minimum Average Annual Turnover of the |25 Lakh (s)

bidder (For 3 Years)
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{95 faawui/Bid Details

auf & IIHT T TANR A THATHS B F WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

¥ere3™ & fow & auf 3R T3 A Pe vara
&1 315 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fahar & AR 3T gFAdS/Document required

from seller

Bidder Turnover,Certificate (Requested in ATC),Additional
Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 ARt g U fhe AT gEarast St
fafder 3 srr o arer |t FAfagreeRt A e
Tqed &2 TEH A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s oo & garg e Ta: T8 e & o
3mags 9 fr @=Ar|l / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iteY vageer 3ifeaa fhael a fhar s &1 7/ 3
Number of Auto Extension count
9z O Ray Nereht afha fFar/Bid to RA enabled | Yes

Rawt Arersht Aeaar A=91/RA Qualification Rule

50% Lowest Priced Technically Qualified Bidders

93 @ gy /Type of Bid

Two Packet Bid

ehellchl FHeiehel & GRIT ceheliehl FABIHIOT ]
AT AT /Time allowed for Technical
Clarifications during technical evaluation

3 Days

#Hcdiha Ugfd/Evaluation Method

ltem wise evaluation

ACITAAT @Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

$uardl faawu/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

Schedule 1 3Tagr TRA/EMD Amount (In INR)

50000

Schedule 2 $uardy TfA/EMD Amount (In INR)

14500

2/17



Schedule 3 $uagr AfA/EMD Amount (In INR) 15000
Schedule 4 $uarEr TfA/EMD Amount (In INR) 7000

Schedule 5 $uarEr TfA/EMD Amount (In INR) 15000
Schedule 6 $uarEr TfA/EMD Amount (In INR) 15000
Schedule 7 $uarsy TfAA/EMD Amount (In INR) 7500

Schedule 8 é‘ﬂ?&ﬁ TfRI/EMD Amount (In INR) 50000
Schedule 9 %Qﬂé’r TfA/EMD Amount (In INR) 50000
Schedule 10 $uarsr TfA/EMD Amount (In INR) 35000

sl faavor /ePBG Detail

Tsarse! da/Advisory Bank State Bank of India
s ufavrd (% )/ePBG Percentage(%) 5.00

SPiSl & 3mmaeTe 37afd (aE) /Duration of ePBG
required (Months).

62

(a). ST P Al &F IFFAR STHA FT & FTHd 198X Bl FaTd IR & fow 9z & @Y du Fafid grards uedd e & TAwas
HIR & AT hadt a3t &b fow a1 2 Har3it & forw Jar verdr $THAST & Fe & UrF §| AT & 36 At & g &
T @M I3 &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b). The EMD Amount will be applicable for each schedule/group selected during Bid creation.

(c).3uadl 3R Turea STAAT TR, ST Tg A e &, et & uay F = arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

ESI FUND A/C NO.1
ESIC Medical College & Hospital, Beltola, Guwahti, Assam
(Esi Fund A/c No. 1)

UIN Number NCTGC2415P

arelt fasrsar onay A& fRar r/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

THINMSITS 3gurai=t/MIl Compliance Yes

THTHS @ig aAAdI/MSE Purchase Preference
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THATHES WG aAa/MSE Purchase Preference Yes

g 3R oY 3TH7 FA 30T AAAHT B TG 7
wrAfFA, AfE 3 Hed L1+X% b & @ # &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%
e IR oY 37 B @Wie A wAFGA $ fov |9

& JrT @& F¥epad ufara / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM _No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

8. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.qg. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE
L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non
MII L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.

AR deaar /3maas 3ea/Additional Qualification/Data Required

Please provide list of spares/parts/replacement for AMC servicesi1772515288.pdf

Scope of Work:1772515292.pdf

Special Terms and Conditions/Penalty/Payment Terms pertaining to the Bid/Contract:1772515297.pdf

Geographic Presence In States. Also specify the documents to be uploaded by Service Provider in
Compliance of this condition.:1772515301.pdf

Details of manpower requirement for CMC service:1772515307.pdf

Minimum Years (Up To 5 Years) Of Experience in Related Field.Also specify the documents to be
uploaded by Service Provider in Compliance of this condition.:1772515312.pdf

X number (up to 100%) of services provided in the past Y year to government agencies.Also specify
the documents to be uploaded by Service Provider in Compliance of this condition.:1772515317.pdf

Performance certificate of providing AMC/CMC for the same machine (of quoted make and Model)
issued by Head of the Department or Institution after a minimum period of Y months of starting of
contract.Also specify the documents to be uploaded by Service Provider in Compliance of this
condition.:1772515325.pdf

The Bidder should have adequate skilled technical human resource to meet the work load.Also
specify the documents to be uploaded by Service Provider in Compliance of this
condition.:1772515330.pdf

The Bidder should be able to provide for a centralized call center of capacity adequate to meet the
complaints from the number of facilities as expressed in the contract agreement.Also specify the
documents to be uploaded by Service Provider in Compliance of this condition.:1772515335.pdf

The bidder should have at least Y years of experience of (till the date of bidding) maintaining
Similar Equipment (Name) at a minimum of X organization.Also specify the documents to be
uploaded by Service Provider in Compliance of this condition.:1772515342.pdf

The Bidder should have X nos of skilled technicians / engineers under the payroll of service
provider:1772515349.pdf

Product/Equipment Details:1772515355.pdf

Financial Breakup Required:1772515360.pdf

Pre Bid Detail(s)

#eA AT W3 &dsl/Pre-Bid

Date and Time -9 Tar/Pre-Bid Venue

16-03-2026 12:00:00 https://meet.google.com/hmt-daxb-rdd

Hedidha faf(aAgar Aeaida faf) / Evaluation Method ( Item Wise Evaluation Method )

Contract will be awarded schedulewise and the determination of L1 will be done separately for each schedule.
The details of item-consignhee combination covered under each schedule are as under:
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https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9064724/1772515288.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9064724/1772515292.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9064724/1772515297.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9064724/1772515301.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9064724/1772515307.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9064724/1772515312.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9064724/1772515317.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9064724/1772515325.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9064724/1772515330.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9064724/1772515335.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9064724/1772515342.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9064724/1772515349.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9064724/1772515355.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9064724/1772515360.pdf

HoAhe e

EE]
/ Evaluation &G/ A0l / Item/Category Q a:'nt't
Schedules u ny
Customized Amc/cmc For Pre-owned Products - Multipara Monitor; Ss Q;‘ZT?; of
Schedule 1 Medicare System, Max 69; Comprehensive Maintenance Contract (cmc); P .
. equipment :
Quarterly; No 10
Customized Amc/cmc For Pre-owned Products - Horizontal Autoclave; Quantity of
Schedule 2 Lamba Udyog, Lu-ha-187; Comprehensive Maintenance Contract (cmc); product/
Quarterly; No equipment :
Customized Amc/cmc For Pre-owned Products - Defibrillators; Schiller, Dg- Quantity of
Schedule 3 ] . . . ) product/
400e; Comprehensive Maintenance Contract (cmc); Quarterly; No .
equipment :
Customized Amc/cmc For Pre-owned Products - Dental X-ray; Khusi Medi- Quantity of
Schedule 4 dent, 904-000021-01; Comprehensive Maintenance Contract (cmc); product/
Quarterly; No equipment :
Customized Amc/cmc For Pre-owned Products - Emergency Recovery Quantity of
Schedule 5 Trolley; Doultani Traders; Comprehensive Maintenance Contract (cmc); product/
Quarterly; No equipment :
Schedule 6 Customized Amc/cmc For Pre-owned Products - Dental Chair; Putex, Sa- Q;ZT('B’ of
205; Comprehensive Maintenance Contract (cmc); Quarterly; No proo
equipment :
Customized Amc/cmc For Pre-owned Products - Stainless Steel Bio-safety Quantity of
Schedule 7 Level-iii Cabinet; Lamba Udyog, Lu-101; Comprehensive Maintenance product/
Contract (cmc); Quarterly; No equipment :
Customized Amc/cmc For Pre-owned Products - Medical Waste Disinfectant || Quantity of
Schedule 8 System; Forsta Medtech, Opti Maser 30; Comprehensive Maintenance product/
Contract (cmc); Quarterly; No equipment :
Customized Amc/cmc For Pre-owned Products - Multi Loading Radiography || Quantity of
Schedule 9 System; Fujifilm, Xg5000 Dpx Edge; Comprehensive Maintenance Contract || product/
(cmc); Quarterly; No equipment :
Schedule 10 Customized Amc/cmc For Pre-owned Products - X-ray 500ma; Genuine, Q;‘ZT?; of
Gxl/d 500; Comprehensive Maintenance Contract (cmc); Quarterly; No Equipment )

Customized AMC/CMC For Pre-owned Products - Multipara Monitor; SS Medicare
System, Max 69; Comprehensive Maintenance Contract (CMC); Quarterly; No ( 10)

deeiid ARPAT /Technical Specifications

f@avu1/ Specification g/ Values
PR / Core
Product category Multipara Monitor
Product Brand SS Medicare System, Max 69
Type of service Comprehensive Maintenance Contract (CMC)
Preventive Maintenance Frequency Quarterly
Manpower Required No
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fdaRu1/ Specification #a/ Values
T3 /Addon(s)
%l g1 fA9iRa =ga@dd@ #ca/Minimum Floor Price defined by Buyer
el g¥ fAURE =g H Fea/Minimum Floor Price ||\
defined by Buyer
3ifafs fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
PHISN | ety /consignee Uei/Address / Qp“rzztl:?t’/° /Additional
°l -
Reporting/Officer equipment Requirement
e Number of months
. within the contract
1 Sandip Paul 781022,ESIC Model Hospital 10 period for which
Beltola Jayanagar L .
service is required
: 60

Customized AMC/CMC For Pre-owned Products - Horizontal Autoclave; Lamba Udyog,
LU-HA-187; Comprehensive Maintenance Contract (CMC); Quarterly; No ( 1)

daeidh RARPAT /Technical Specifications

faawur/ Specification

e/ Values

@R / Core

Product category

Horizontal Autoclave

Product Brand

Lamba udyog, LU-HA-187

Type of service

Comprehensive Maintenance Contract (CMC)

Preventive Maintenance Frequency

Quarterly

Manpower Required

No

us3iiel /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g Ui =gead® Fea/Minimum Floor Price
defined by Buyer

No
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s1fafs fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity

. W/ Redféar oA AT | s e
PHLSSN | - oy /Consignee udr/Address /Qpl:z';t:ti'/o /Additional
o. .
Reporting/Officer equipment Requirement
e Number of months
. within the contract
1 Sandip Paul 781022,ESIC Model Hospital 1 period for which
Beltola Jayanagar L .
service is required
: 60

Customized AMC/CMC For Pre-owned Products - Defibrillators; Schiller, DG-400E;
Comprehensive Maintenance Contract (CMC); Quarterly; No ( 2)

daehidht RPN /Technical Specifications

faaxu1/ Specification g/ Values
PR / Core
Product category Defibrillators
Product Brand Schiller, DG-400E
Type of service Comprehensive Maintenance Contract (CMC)
Preventive Maintenance Frequency Quarterly
Manpower Required No
T3 /Addon(s)

ol g fAuiRa =Ja@dd fea/Minimum Floor Price defined by Buyer

ol g fauifka =g=dd FEa/Minimum Floor Price

No
defined by Buyer

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
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. et Reifear FeE BAA | yeapes v
;F-H-/S.N m?ﬁra' /COnsignee q?-ll'/AddreSS / Qua';tlt¥/°f /Additional
o. : - produc Requirement
Reporting/Officer equipment
e Number of months
. within the contract
. 781022,ESIC Model Hospital . .
1 Sandip Paul Beltola Jayanagar 2 per|<_)d fgr whlc_h
service is required
: 60

Customized AMC/CMC For Pre-owned Products - Dental X-ray; Khusi Medi-dent, 904-
000021-01; Comprehensive Maintenance Contract (CMC); Quarterly; No ( 1)

dmetihr fafRfPAr /Technical Specifications

faaRu1/ Specification A/ Values
PR / Core
Product category Dental X-ray
Product Brand Khusi Medi-dent, 904-000021-01
Type of service Comprehensive Maintenance Contract (CMC)
Preventive Maintenance Frequency Quarterly
Manpower Required No
Us3iiel /Addon(s)

ol g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaad fyEa/Minimum Floor Price
defined by Buyer

No

sfaf fafAf® gxardst /Additional Specification Documents

WA /Rafésr 3fAHH /Consignees/Reporting Officer and Quantity

. W/ Redféar A AT | s
PHLSSN | - oty /Consignee udr/Address /Qpl:z';t:ti'/o /Additional
o. .
Reporting/Officer equipment Requirement
e Number of months
. within the contract
1 Sandip Paul 781022,ESIC Model Hospital 1 period for which
Beltola Jayanagar L .
service is required
: 60
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Customized AMC/CMC For Pre-owned Products - Emergency Recovery Trolley; Doultani

Traders; Comprehensive Maintenance Contract (CMC); Quarterly; No ( 8)

doeiid ARPAT /Technical Specifications

faaRu1/ Specification

e/ Values

&I / Core

Product category

Emergency recovery trolley

Product Brand

Doultani traders

Type of service

Comprehensive Maintenance Contract (CMC)

Preventive Maintenance Frequency

Quarterly

Manpower Required

No

us3iil /Addon(s)

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

defined by Buyer

o g1 fAuiRa =gea#d Fea/Minimum Floor Price

No

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 31AsE /Consignees/Reporting Officer and Quantity

. R/ Refear FHE BT | et saeama
EF.H.ISIN m /COnsignee fIT-lI'/AddreSS / Qpl:'?):;t::¥/0f /Additional
o. .
Reporting/Officer equipment Requirement
e Number of months
. within the contract
. 781022,ESIC Model Hospital . .
1 Sandip Paul Beltola Jayanagar 8 perlc_)d f_or whlc_h
service is required
: 60

Customized AMC/CMC For Pre-owned Products - Dental Chair; Putex, SA-205;
Comprehensive Maintenance Contract (CMC); Quarterly; No (1)

deeiid ARPAT /Technical Specifications

faayu1/ Specification

A/ Values

#R / Core

Product category

Dental chair
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faazu1/ Specification A/ Values
Product Brand Putex, SA-205
Type of service Comprehensive Maintenance Contract (CMC)
Preventive Maintenance Frequency Quarterly
Manpower Required No

us3iil /Addon(s)

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gea#d FEa/Minimum Floor Price
defined by Buyer

No

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

. R/ Refear S BT |yt e
EF.H.ISIN m /COnsignee fIT-lI'/AddreSS / Qpl:_?):;t::¥/0f /Additional
o. .
Reporting/Officer equipment Requirement
e Number of months
. within the contract
. 781022,ESIC Model Hospital . .
1 Sandip Paul Beltola Jayanagar 1 perlc_)d f_or whlc_h
service is required
: 60

Customized AMC/CMC For Pre-owned Products - Stainless Steel Bio-safety Level-iii
Cabinet; Lamba Udyog, LU-101; Comprehensive Maintenance Contract (CMC);
Quarterly; No (1)

dmetihr fafRfPAr /Technical Specifications

R/ Specification =4/ Values
PR / Core
Product category Stainless steel Bio-safety level-iii cabinet
Product Brand Lamba udyog, LU-101
Type of service Comprehensive Maintenance Contract (CMC)
Preventive Maintenance Frequency Quarterly
Manpower Required No
Us3iiel /Addon(s)
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ol g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa fyEa/Minimum Floor Price
defined by Buyer

No

3faf fafAf® gxardst /Additional Specification Documents

WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity

. WA/ Refear oA AT | s e
PHLSSN | - oty /Consignee udr/Address /Qpl:z';t:ti'/o /Additional
o. .
Reporting/Officer equipment Requirement
e Number of months
. within the contract
1 Sandip Paul 781022,ESIC Model Hospital 1 period for which
Beltola Jayanagar L .
service is required
: 60

Customized AMC/CMC For Pre-owned Products - Medical Waste Disinfectant System;
Forsta MedTech, Opti Maser 30; Comprehensive Maintenance Contract (CMC);
Quarterly; No (1)

daeidh RARPAT /Technical Specifications

fdaxu1/ Specification A/ Values
PR / Core
Product category Medical Waste Disinfectant system
Product Brand Forsta MedTech, Opti maser 30
Type of service Comprehensive Maintenance Contract (CMC)
Preventive Maintenance Frequency Quarterly
Manpower Required No
us3iiel /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g1 Ui =gea#d® Fea/Minimum Floor Price

No
defined by Buyer

31faRw RN gradsr /Additional Specification Documents
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R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

. e/ Redfear oA AT | s e
PHISN | ot /Consignee uar/Address / Qp“ri';t:?t’ ° /Additional
OI -
Reporting/Officer equipment Requirement
e Number of months
. ithin the contract
. 781022,ESIC Model Hospital WItE .
1 Sandip Paul Beltola Jayanagar 1 perlqd fgr Whlc_h
service is required
: 60

No (1)

doeiid ARPAT /Technical Specifications

Customized AMC/CMC For Pre-owned Products - Multi Loading Radiography System;
Fujifilm, XG5000 DPX EDGE; Comprehensive Maintenance Contract (CMC); Quarterly;

faaRu1/ Specification

A/ Values

&I / Core

Product category

Multi Loading Radiography system

Product Brand

Fujifilm, XG5000 DPX EDGE

Type of service

Comprehensive Maintenance Contract (CMC)

Preventive Maintenance Frequency

Quarterly

Manpower Required

No

us3ii /Addon(s)

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

defined by Buyer

ol g1 fAuiRa =gea#d Fea/Minimum Floor Price

No

31aR® QNI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

R/ Raféar

3w /Consignee
Reporting/Officer

%.9./S.N

Tarat & arar
/ Quantity of
product/
equipment

qdr/Address

faRes 3maasar
/Additional
Requirement
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. R Rafear wEE BT | it s
FHSS.N || Lo 18 /Consignee qar/Address / Qp‘:;';’ﬂ?t’/“ /Additional
o. .
Reporting/Officer equipment Requirement
e Number of months
. within the contract
. 781022,ESIC Model Hospital . .
1 Sandip Paul Beltola Jayanagar 1 perlc_Jd fgr whlc_h
service is required
: 60

Customized AMC/CMC For Pre-owned Products - X-Ray 500mA; Genuine, GXL/D 500;
Comprehensive Maintenance Contract (CMC); Quarterly; No (1)

doeiid ARPAT /Technical Specifications

o1/ Specification =4/ Values
PR / Core
Product category X-Ray 500mA
Product Brand Genuine, GXL/D 500
Type of service Comprehensive Maintenance Contract (CMC)
Preventive Maintenance Frequency Quarterly
Manpower Required No
us3ii /Addon(s)

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gea# Fea/Minimum Floor Price

No
defined by Buyer

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

. R/ Refear S BT |y e
EF.H.ISIN m /COnsignee fIT-lI'/AddreSS / Qpl:'?):;t::¥/0f /Additional
o. .
Reporting/Officer equipment Requirement
e Number of months
. within the contract
. 781022,ESIC Model Hospital . .
1 Sandip Paul Beltola Jayanagar 1 perlc_)d f_or whlc_h
service is required
: 60
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»ar g shdr o R i favw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Forms of EMD and PBG
Bidders can also submit the EMD with Account Payee Demand Draft in favour of
ESI FUND A/C NO. 1
payable at

Guwahati

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

3. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

ESI FUND A/C NO. 1
payable at
Guwahati
. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.
4. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

5. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

6. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

7. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1. If the qualified bidder/ firm is non-OEM or not authorized by OEM, then they should be able to source ori
ginal / compatible spare parts etc for replacement if necessary.

2. In case of any damage to the machine that occurs due to non-compatible spare parts, the firm shall be r
esponsible for damage caused & all rectifications thereof at their own cost.

3. The qualified bidder should employ appropriately qualified & competent technical persons who will servi
ce the machine(s).

4. The eligible Annual turnover will be 50 percent of bid value of each item
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Mar/GEM_2026_B_7308253/CLM0010/ATC_faf0a48c-c3eb-4e3d-ad401772515510695_buycon3.esic.ghy.pdf

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

© N o v A

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the Tmar=g @z AR erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f@7er 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B THT A & TS 26 & TeH 3 ARG & WY HH N AST T arel ¢ & O & Wl W ufdey & da9 &
T & T H{H A TS I drel o1 & Dl ) =X 50 AR & Oz ¢ & fow 9t o3 gem 59 a8 @3 & aren
qeTH WY & wH Golgpd allfds & oo o §HT ST &l g8 Igureld Bl gln 3R IS o aed awon fRT S
T SHP! UIeled o B W HJdY P Tcehiel FHAH el R Bl & HJHR M T Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggaig/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260311
https://bidplus.gem.gov.in/bidding/bid/bidsla/82169221196176
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