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f9s g=ar/Bid Number: GEM/2025/B/6961227
feeticv /Dated: 21-01-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

11-02-2026 10:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

11-02-2026 10:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Defence

faswar @ AT/Department Name

Department Of Defence Research & Development

IS H AFA/Organisation Name

Office Of Dg (aero)

PRIt 1 ATAA/Office Name

skkkokokokokkokokok

a&g Aot /Item Category

Customized AMC/CMC for Pre-owned Products - 03 year
AMC for QA management system software; As per scope of
work; Annual Maintenance Contract (AMC); Annually; No

34 3@ /Contract Period

3 Year(s)

auf & 33T U TR A THTES P Je WA T /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

FIE3NU F fAT 3gHa & anf 3K 30’ A g vara
&1 315 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fahar & AR 3T gEAdS/Document required

from seller

Certificate (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w1 3T AfAgreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer W AfdEreRt @
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 e & o
3maRIs s 6 =AM / Minimum number of

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

da$ S| / Number of days for which Bid |7
would be auto-extended

3iTer TRaed 1A ddA fhaell 9 fhar Sirew &1 /

Number of Auto Extension count

& ¥ Ry e afsha fFar/Bid to RA enabled | No

s @ ysR/Type of Bid Two Packet Bid

ehellchl FHeiehel & GRIT ceheliehl FABIHIOT o]

AT WA /Time allowed for Technical 2 Days

Clarifications during technical evaluation

HAIiha ugfd/Evaluation Method Total value wise evaluation
AT M arell AT ST JB3HT HTaTH & /

Financial Document Indicating Price Yes

Breakup Required

Yes (Arbitration clause document) as per DoE OM
FCTTAT Ws/Arbitration Clause No.F.1/2/2024-PPD dated 03.06.2024 Arbitration should not
be routinely included in contracts

gele @s/Mediation Clause No

$uaSl fAeRU/EMD Detail

TsarseY da/Advisory Bank State Bank of India
suasdr TRYEMD Amount 12000

1Sl faaur /ePBG Detail

Tsarssil da/Advisory Bank State Bank of India
SHs ufavid (%)/ePBG Percentage(%) 5.00

SPS &Y 3mmaeTed 37afd (aE) /Duration of ePBG
required (Months).

38

(a). St T ot &b 3gar Iéﬂﬂﬁ@ﬁé}ﬁ%ﬁ&ﬁ@@ﬁﬂ?&?ﬁ%ﬁt%@*wammﬁmﬂawmhm
HIR & AT bt a3t &b fow TUT FAr3T & o7 Far UeTar STAST § T & U | SAATRAT Dl 34 Al &b el o
T TN a1 & 1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uHST AR TUIG STATAd T, e TS I el &, andeif & uay & il arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.
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https://bidplus.gem.gov.in/bidding/downloadMseMiiDoc/8668394/1764756711.pdf

aradt /Beneficiary :

Director
Aeronautical Development Establishment, New Thippasandra, Bangalore-560075
(The Director, Ade)

arelt fasraar onay & foRam a1/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

THINMSITS Hgare=t/MIl Compliance Yes

THTEs @l TAdi/MSE Purchase Preference

THATHES WG aAa/MSE Purchase Preference Yes

e 3R oY 3TH7 FA 30T AAAHT B TG 7
wrAfHA, AfE 3 Hed L1+X% b & @ # &/ |15

Purchase Preference to MSE OEMs available upto
price within L14+X%
e IR oY 37d B @Wie A wAFGA $ for |9

T AT w3 TA Ufard / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

THd 7 3uas fhr S i 3maawdar /Excel Upload Required :

Price bid format - 1765862206.xIsx

3ifaRs dvaar /3maasd 3er/Additional Qualification/Data Required

Scope of Work:1765863246.pdf

Special Terms and Conditions/Penalty/Payment Terms pertaining to the Bid/Contract:1768986297.pdf

Product/Equipment Details:1765862258.pdf

Customized AMC/CMC For Pre-owned Products - 03 Year AMC For QA Management
System Software; As Per Scope Of Work; Annual Maintenance Contract (AMC);
Annually; No (1)

daeidht RPN /Technical Specifications

faeRu1/ Specification g/ Values
PR / Core
Product category 03 year AMC for QA management system software
Product Brand As per scope of work
Type of service Annual Maintenance Contract (AMC)
Preventive Maintenance Frequency Annually
Manpower Required No
T3 /Addon(s)

ol g fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el g fauifka =g=dd FEa/Minimum Floor Price

No
defined by Buyer

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

— wfch/Raféar s H a 3R mazaear
%.4./S.N . / Quantity of e
3fad /Consignee gcr/Address product/ /Additional
o. .
Reporting/Officer equipment Requirement
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https://bidplus.gem.gov.in/resources/upload_nas/DecQ425/bidding/excel/bid-8668394/1765862206.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/DecQ425/bidding/biddoc/bid-8668394/1765863246.pdf
https://bidplus.gem.gov.in/resources/upload_nas/DecQ425/bidding/biddoc/bid-8668394/1768986297.pdf
https://bidplus.gem.gov.in/resources/upload_nas/DecQ425/bidding/biddoc/bid-8668394/1765862258.pdf

%.9./S.N

/R ouantity o | R s
3fREd /Consignee uar/Address Y /Additional

product/ .
Reporting/Officer equipment Requirement

e Number of months

within the contract
skokskokskskokokokok FokkkkkkkRk B g nga|ore 1 period for which
service is required
1 36

ar g0 shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. Single tender approval has been accorded to M/s Vedant Tech Solutions and quotations rece
ived from the other vendors will not be considered.

2. Quotations received with cost included in technical bid would be liable for rejection.
3. Bidder can submit bid security declaration in lieu of EMD. Format attached.

4. The AMC will start after the upgradation and one year warranty period of Bid No : GEM/2025
/B/6958653

5. The tax invoices should be submitted to the lab in originals for making payment. The payme
nt will be made in ‘offline-mode’ through CDA (R&D), Bangalore on submission of the documen
t as mentioned below in accordance with payment terms annexed.

6. Any item taken out from ADE premises for repair, the vendor should submit comprehensive
insurance in the name of Director, ADE Bangalore.

7. List of deliverables, Acceptance Criteria, Detailed Timeline and Payment terms are attached

8. Arbitration: This clause defines the mechanism of dispute resolution and an alternate to litigation. The
disputing parties hand over their power to decide the dispute to the arbitrator(s).

All disputes or differences arising out of or in connection with the Contract shall be settled by bilateral disc
ussions. Any dispute, disagreement or question arising out of orrelating to the Contract or relating to produ
ct or performance, which cannot be settled amicably, shall be resolved by arbitration in accordance with t
he following applicable provision

a) For Central and State PSEs: In the event of any dispute or difference relating tothe interpretation an
d application of the provisions of commercial contract(s), such disputes or difference shall be taken up by
either party for resolution through Administrative Mechanism for Resolution of CPSEs Disputes (AMRCD) as
perprovisions of Department of Public Enterprises OM No. 05/0003/2019-FTS-10937dated 14 Dec 2022 as
amended.

b) For Defence PSUs: The case of arbitration shall be referred to the Secretary Defence (R&D) for the ap
pointment of arbitrator(s) and proceedings.

c) For other Firms: Any dispute, disagreement or question arising out of or relatingto the Contract or rel
ating to product or performance, which cannot be settled amicably, shall be resolved by arbitration in acc
ordance with the following provision

The case of arbitration may be referred to arbitrator/arbitrators appointed as per section 11 of the Indian A
rbitration and Conciliation Act, 1996 as amended and the proceedings shall be conducted in accordance wi
th procedure of Indian Arbitration and Conciliation Act, 1996 as amended.
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10.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

Aeronautical Development Establishment, Defence R and D Organisation,
Ministry of Defence,

Government of India ,

Suranjandas Road, New Thippasandra,

BANGALORE, KARNATAKA-560075, INDIA

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Certificates
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Dec/GEM_2025_B_6961227/CLM0010/AtcUpdated_be5d1335-d170-4e43-bb401765862604992_OIC-TEC.docx

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

11. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

The Director, ADE

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A

7/8


https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the @rar=g @ 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7er 3R qci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AHT A & TS 26 & TeH 3 ARG & WY HH A AST A arel ¢ & O & Wlg W gfdey & da9
HIT & T {H WA WS A drel o1 & Dl o =X 30 AR & g & & fow g9 o3 gem 59 a8 @3 & aren
weTH Wi & wH Gl @Ifds & 9T A HAT ST Bl SHA Ul Bl aen IR B ot e \won e S
T SHPI UIele] o B W IHJdY P Tcehiel FHAH el R B & HJHRT 3T B Plefell HILAS &1 U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260121
https://bidplus.gem.gov.in/bidding/bid/bidsla/75141054539236

	बिड दस्तावेज़ / Bid Document
	ईएमडी विवरण/EMD Detail
	ईपीबीजी विवरण /ePBG Detail
	एमआईआई अनुपालन/MII Compliance
	एमएसई खरीद वरीयता/MSE Purchase Preference
	एक्सेल में अपलोड किए जाने की आवश्यकता /Excel Upload Required :
	अतिरिक्त योग्यता /आवश्यक डेटा/Additional Qualification/Data Required

	Customized AMC/CMC For Pre-owned Products - 03 Year AMC For QA Management System Software; As Per Scope Of Work; Annual Maintenance Contract (AMC); Annually; No ( 1 )
	क्रेता द्वारा जोड़ी गई बिड की विशेष शर्तें/Buyer Added Bid Specific Terms and Conditions
	अस्वीकरण/Disclaimer
	---धन्यवाद/Thank You---


