GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

f9s g=ar/Bid Number: GEM/2026/B/7275937
fedich /Dated: 24-02-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

03-03-2026 09:00:00

s geld &1 ali@/@a# /Bid Opening Date/Time

03-03-2026 09:30:00

4 U dUar (de gl Hr ad™ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST & 1A /Ministry/State Name

Ministry Of Defence

fQamer @ AT/Department Name

Department Of Defence Research & Development

WIS & ArA/Organisation Name Haatvp
AT & ATH/Office Name HAAFAAAAAAK
Pl &rdl/Total Quantity 34

a&q 4ol /Iltem Category

All in One PC (V2) (Q2)

fast @ geas taa affis eesiax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

16 Lakh (s)

et 3uor fAAtar @ e AR (1T 3 ant
&l)/OEM Average Turnover (Last 3 Years)

128 Lakh (s)

30l/8A a1 & fow 30T faord gHa &

ad/Years of Past Experience Required for
same/similar service

3 Year (s)

auf & 3JHT T A3NR A THTHS Pl g WH & / MSE
Relaxation for Years Of Experience and
Turnover

Yes | Complete

FIE3T F T 31ga & auf 3R i3 d e var=
I$ ¥ / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fahar & AR 3T gEAdS/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1 (Requested
in ATC),Additional Doc 2 (Requested in ATC),Additional Doc 3
(Requested in ATC),Additional Doc 4 (Requested in
ATC),Compliance of BoQ specification and supporting
document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faavui/Bid Details

= 39 AREERT g 3l fFu v gEardst @t
Afaer & amer J9 arel geft AR & fewer ared

§? WG A &/Do you want to show documents

uploaded by bidders to all bidders
participated in bid?

No

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

bids required to disable automatic bid
extension

da$ STl / Number of days for which Bid
would be auto-extended

3iieT TRaEd A dA fhdell 9 fhar Sirew &1 /

Number of Auto Extension count

fa9ra uedla /Past Performance

50 %

e ¥ Ry Aarsh afsha fFar/Bid to RA enabled

Yes

Ry Nereft A7aar AIA/RA Qualification Rule

H1-Highest Priced Bid Elimination

95 @ gy /Type of Bid

Two Packet Bid

epelichl FeAichel & GRIA Tehelichl TUBINIOT ¥ A
AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

A dreTor 3maRas (Yag Aderor arftetor &3 & @
qd Usiighd TSI gIT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

Yes

Inspection to be carried out by Buyers own
empanelled agency

Yes

Type Of Inspection

Post Dispatch

Name of the Empanelled Inspection Agency/
Authority

Board of Officers

Auto CRAC Days

30

#Acdidd Ugfd/Evaluation Method

Total value wise evaluation

ACITAAT @Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

SuHS fAeRU/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suadr IfRAYEMD Amount

150000
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$iidish faavor /ePBG Detail

Tsarse! da/Advisory Bank State Bank of India
siidel ufavid (% )/ePBG Percentage(%) 3.00

SISl &7 3MmaTe 37afd (a1E) /Duration of ePBG
required (Months).

14

(a). SIH P Al &b IFFAR STHE Fe &b I AT Bl AT I & fow 9z & @y du Fafda qrards uegd e &1 Towas
HIR & AT hadt aEg3HT & fow T 21 Fart & forT Har YeTdr SUAST F T & UIT & | SAWRAT Pl 37 At & gran d aex
T@M 311 §1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this Policy.

(b).3uad) AR TuTga ST T, @ Tg I gl &, aneneff & uer F gt arfgw| / EMD & Performance securityshould be in
favour of Beneficiary, wherever it is applicable.

arardf /Beneficiary :

DG ATVP

AAkanksha Rao tula ram marge New delhi 10, Department of Defence Research & Development, HQATVP, Ministry
of Defence

(Dg Atvp)

arelt fasrsar oray & foRar r1/ Bid splitting not applied.

TAE3NE T afiwar / Ml Purchase Preference

TAMSIMS Wl adigar / MIl Purchase Preference Yes

A6 3 A fasharst A @l d wAfHedr, afg
AP Hed L1+X% T & W # &/ Purchase 20

Preference to MIl sellers availabele upto price
within L1+X%

FF 34 33 @l H WUTAGAT & Tow [{g & arar

# 3fAedsr ufaerd / Maximum Percentage of Bid 50
quantity for MIl purchase preference

ardSifad @G (AF-5-3f3a1 B WATHBAT) 3T
2017 & AR hael FollH 1/FE 2 b TAA

g3t @ & el Hr srgafa € s
16.09.2020 (FHAI-FHT W IMfAT wd @) / Allow Yes, in compliance with the MIl ORDER : DPIIT Order(as
participation only from Class 1/Class 2 local amended and applicable time to time)

suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and applicable
time to time)

THTEs @l aAAdi/MSE Purchase Preference

THATHES WG aAa/MSE Purchase Preference Yes
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g 3R oY 3TH7 FA 30T AAAHT B TG 7
WAfHBA, AfE 3 Hed L1+X% b & @ 7 &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%

e IR oY 37 B @Wie A wAFGA $ fov |9

1 A @ 3ABaH yfaid / Maximum Percentage | 23
of Bid quantity for MSE purchase preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder shall
be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality and
technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the "OEM
Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder seeking
Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.

3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also subject
to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall upload the
supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March
of the previous financial year, should be as indicated above in the bid document. Documentary evidence in the form
of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost
Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the date of
constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the completed
financial years after the date of constitution shall be taken into account for this criteria.

6. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as indicated
above in the bid document before the bid opening date. Copies of relevant contracts and delivery acceptance
certificates like CRAC to be submitted along with bid in support of having supplied some quantity during each of the
Financial year. In case of bunch bids, the category of primary product having highest value should meet this
criterion.

7. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product during
the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate
from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period shall be
uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old, the average
turnover in respect of the completed financial years after the date of constitution shall be taken into account for
this criteria.

8. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier as
defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum local
content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which no
purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating to
percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company and
by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The buyers
are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023. OM_No.1 4 2021 PPD_dated 18.05.2023 for
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compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and
Public Procurement (Preference to Make in India) Order, 2017.

9. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are validated
online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small Enterprises
(MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the Purchase
preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are excluded from
the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers offering products
manufactured by some other OEM are not eligible for any purchase preference. In respect of bid for Services, the
bidder must be the Service provider of the offered Service. Relevant documentary evidence in this regard shall be
uploaded along with the bid in respect of the offered product or service and Buyer will decide eligibility for purchase
preference based on documentary evidence submitted, while evaluating the bid. If L-1 is not an MSE and MSE Seller
(s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of purchase preference /price band
defined in relevant policy, such MSE Seller shall be given opportunity to match L-1 price and contract will be
awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are advised to refer the OM No.
F.1/4/2021-PPD dated 18.05.2023 OM _No.1 4 2021 PPD dated 18.05.2023 for compliance of Concurrent
application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement
(Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated on-line in GeM
profile as well as validated and approved by Buyer after evaluation of documents submitted.

10. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. This
has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any impact on
bid participation. Also this is not going to be used as a criteria in determining reasonableness of quoted prices
which would be determined by the buyer based on its own assessment of reasonableness and based on competitive
prices received in Bid / RA process.

11. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity supplied
in the relevant Financial year. In case of bunch bids, the category related to primary product having highest bid
value should meet this criterion.

12. Short Duration Bid has been published by the Buyer with the approval of the Competent authority due to
Emergency procurement of critical products/services.

13. Inspection of Stores by Nominated Inspection Authority / Agency of buyer or their

authorized representatives

An independent third party Professional Inspection Body can help buyer in mitigating buyer’s risk with pre-
dispatch/post-dispatch inspection in order to ensure that equipment, components, solutions and documentation
conform to contractual requirements. The buyer has a right to inspect goods in reasonable manner and within
reasonable time at any reasonable place as indicated in contract. Inspection Fee/ Charges (as pre-greed between
buyer and Inspection Agency) would be borne by the buyer as per their internal arrangement but may be
recovered from the seller if the consignment failed to conform to contractual specification and got rejected by the
Inspection Officer .If so requested and accepted by the seller, initially seller may pay for inspection charges as
applicable and get the same reimbursed from buyer if consignment accepted by the Inspecting Officer . For
reimbursement seller has to submit proof of payment to Inspection Agency.

Seller/OEM shall send a notice in writing / e-mail to the Inspecting officer / inspection agency specifying the place

of inspection as per contract and the Inspecting officer shall on receipt of such notice notify to the seller the date
and time when the stores would be inspected. The seller shall, at his own expenses, afford to the Inspecting

officer, all reasonable facilities as may be necessary for satisfying himself that the stores are being and or have
been manufactured in accordance with the technical particulars governing the supply. The decision of the purchaser
representative /inspection authority regarding acceptance / rejection of consignment shall be final and binding on
the seller.

The Seller shall provide, without any extra charge, all materials, tools, labour and assistance of every kind which
the Inspecting officer may demand of him for any test, and examination, other than special or independent test,
which he shall require to be made on the seller's premises and the seller shall bear and pay all costs attendant
thereon.

The seller shall also provide and deliver store / sample from consignment under inspection free of charge at any
such place other than his premises as the Inspecting officer may specify for acceptance tests for which
seller/OEM does not have the facilities or for special/ independent tests.

In the event of rejection of stores or any part thereof by the Inspecting officer basis testing outside owing to lack of
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test facility at sellers premises, the seller shall, on demand, pay to the buyer the costs incurred in the inspection
and/or test. Cost of test shall be assessed at the rate charged by the Laboratory to private persons for similar work.

Inspector shall have the right to put all the stores or materials forming part of the same or any part thereof to such
tests as he may like fit and proper as per QAP/governing specification. The seller shall not be entitled to object on
any ground whatsoever to the method of testing adopted by the Inspecting officer.

Unless otherwise provided for in the contract, the quantity of the stores or materials expended in test will be borne
by seller.

Inspecting officer is the Final Authority to Certify Performance / accept the consignment. The Inspecting
officer’s decision as regards the rejection shall be final and binding on the seller.

The seller shall if so required at his own expense shall mark or permit the Inspecting officer to mark all the
approved stores with a recognised Government or purchaser's mark.

14. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1 will
also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MlIl L-1

All In One PC (V2) ( 34 pieces))
(shaer: Aot 1 3R Aol 2 & ¥R 3Myfderdt & U 3 3T WH S F foT 3TaRIS/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

Bis Required Yes

daeidh RARPAT /Technical Specifications

* S peIl AN & 3T/ As per GeM Category Specification

fRroT/Specification A & arT /Specification 9= & fau 3madsd IgAd HeF /Bid Requirement
Name (Allowed Values)
Description Description of store All in One Personal Computers consist of a Mouse,

Keyboard, Display with Web camera, inbuilt/integrated
microphone array and speakers, an internal CPU with
connection cables and power adapter with 1 year
standard warranty

Processor Number Intel Core i5-14500, Intel Core i9-12900, Intel Core i7-
13700, Intel Core i7-14700, Intel Core i9-13900T, Intel
Core i9-13900, Intel Core Ultra 5-235, Intel Core Ultra

7-265, Intel Core Ultra 5 245, Intel Core Ultra 5 245T,

Intel Core Ultra 9 285 Or higher

Input Devices Mouse Connectivity Wired, Wireless Or higher

Keyboard Connectivity Wired, Wireless Or higher

Operating System Operating System (Factory Windows 11 Professional
Preloaded with Certification)

Memory Type of RAM DDR5 Or higher

RAM Size (GB) 16

6/18


https://bidplus.gem.gov.in/bidding/bid/showCatalogue/sK6pFsldv-8k0BFrS8gQlPxeY_PXrVIitKwplOAn0AA

feRuT/Specification AR @ A /Specification fas & fow 3mawa®d 3gHT FeT /Bid Requirement

Name (Allowed Values)
Storage Type of Storage Installed NVMe SSD
with the System
Storage Capacity (in GB) 512, 1024
Display Display Size - Diagonal (in 58.1-63(22.87" - 24.8")
Inches)
Panel Technology In Plane Switching (IPS) Or higher
Ports Number of Ports 1-HDMI, 1-DP, 1-USB TYPE C, Universal Audio Jack, 1-

RJ-45 (10/100/1000 Ethernet Port), 1-USB 3.1 Gen 2
TYPE A, 2-USB 3.1 Gen 2 TYPE A, 2-USB 3.1 Gen 1 TYPE
A, 1-USB 3.1 Gen 1 TYPE C

Generic Stand Standard, Height Adjustable

Additional Specification Parameters - All In One PC (V2) ( 34 pieces )

Specification Parameter

Bid Requirement (Allowed Values)
Name

Intel Q Chipset or higher; USB: Minimum: 6 or higher Microsoft Windows 11
Professional with OEM Recovery DVD or option of Cloud Recovery;
Motherboard, keyboard and Mouse must be from the same OEM as the
Computer and OEM logo /trademark embossed on them; no sticker allowed.

Technical specifications

System must have inbuilt Wi-Fi feature, external dongle /USB not allowed.
;OEM must have online system hardware diagnostics facility or BIOS based
Other specifications hardware diagnostics facility. OEM must have the facility to download the
updates of preinstalled Software, device drivers and firmware from its
website. ;

a). Valid ISO 9001 Certificates. b). Data Sheet of the quoted product. c). RoHS,
Energy star, UL, CE, FCC, TCO certificate or Equivalent Indian Certificate for
Certificates and Documents display d). The confirmation from OEM for preloaded Windows operating
system need to be submitted along with Bid. e). The Certificate for MIL STD
810 H from OEM needs to be submitted along with the Bid document.

1 The ink signed bid specific MAF from OEM needs to be submitted along with
the bid documents. 2 Technical Documents including datasheet, Technical
Important features Compliance to be submitted on OEM letterhead duly signed and stamped by
the authorised signatory Offered product shall be verified for its genuiness
from OEM website thorugh Serial number validation

OEM must support recovery media creation through its website to re install
OEM recovery the operating system when required and bring the computer back to its
original factory condition as configured by the OEM.

* Bidders offering must also comply with the additional specification parameters mentioned above.

WA /Rafésr 3fQaHd g ara/Consignees/Reporting Officer and Quantity
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%.4./S.N

R/ Raféar

31 /Consignee
Reporting/Officer

udr/Address

A /Quantity

Belladl & f&aa/Delivery

Days

kokkkskokkkkokk

spppkk§OUTH WEST DELHI

34

15

Special terms and conditions-Version:5 effective from 18-09-2025 for category All in One PC (V2)

1.

For Buyers:

1. Product Verification

A unique device serial number shall be provided by the seller at the time of
supply, which is mentioned on the product. The buyer/consignee shall be able
to verify the complete product details, including configuration, through the
OEM website. The buyer/consignee should be able to perform these
verifications without needing to create an account on the OEM website.
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Operating System

. There is no requirement that the OEM of the All in One PC should be a

device partner of Microsoft or hold a valid authorisation from Microsoft

. Microsoft OS may be sourced directly from Microsoft by OEMs holding

device partner status, and those not holding device partner status may
source from authorized distributors,i.e., Ingram/Reddington and their
authorized channel partners.

. Buyers may ensure that the authorisation from Microsoft shall not be

made a mandatory requirement in bids.

. If supplies are made as per brands of OEMs who are global device

partners, then the serial number of the machine supplied can be used
to check the details of the product from the website of the OEM.

. In the case of local device partners of Microsoft, OS details such as the

digital key number should be produced with supplies, and the buyer
may verify them from Microsoft.

. In case of other OEMs who are sourcing from authorized distributors of

Microsoft, Reddington, or Ingram, a copy of the invoice which contains
the relevant serial number of Windows OS shall be submitted with
supplies, and the buyer/consignee can verify the same from the 0S
server website or by telephone, or both.

. In respect of verification of OS, the consignee shall take necessary

steps at the time of acceptance. For device partner machines, buyers
can check the All in One PC OEM website to verify the OS by entering
the PC's serial number and part code number. For entities that are not
device partners and source OS from distributors' networks, they may
verify the serial number through the Microsoft website or by telephone,
or both.

. In case the product offered is with a DOS or Linux operating system,

such verification of OS shall not be applicable.

i. Buyer shall request for Windows Hardware Compatibility Certificate for

window operating system to ensure the supply hardware is compatible
with Windows operating system
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Buyers are advised to note that incorporating a condition stipulating an OEM
logo on the motherboard is restrictive and may not be incorporated into the
bids.

Requirement of OEM
logo

a. The buyer may ensure that as soon as supplies are received, a request
for a warranty certificate is made, along with logging into the OEM
website/call center to verify the certificate.

b. The product in GeM marketplace (Direct Purchase & L1 purchase)

Warranty comes with a minimum standard warranty of one year. In case the

seller has standard warranty more than one year, the same may be

mentioned in the catalogue (including in the model name) and in such
case higher warranty offered shall prevail/supersede the minimum one
year warranty.

OM related to Mll, Local
content and MeitY
advice on Model
technical specifications

Buyers are requested to refer to various OMs pertaining to DPIIT and MeitY, as
issued from time to time, while making procurement and follow relevant
provisions as applicable.
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Check points during
Acceptance of Supplies

Before generating the Consignee Receipt and Acceptance Certificate (CRAC),
the consignee may inspect the system condition and verify that it complies
with the agreed specifications and configurations. In the case of a large
number of units to be procured, then the buyer may opt for bidding and
accordingly stipulate conditions regarding installation, inspection by
consignees/inspection agency. Consignees who receive the supplies should be
vigilant and should complete checking to ensure that there is no scope for the
supply of refurbished products. At the time of receiving supplies, the
consignee may adhere to the following to ensure that any discrepancies in
supplies can be flagged, taken into account, and reflected while generating
the CRAC:

i. Packing should be checked properly

ii. A warranty certificate from the OEM should be insisted upon and
checked.

iii. Instruction manuals and the OS installed should be checked.

iv. The machine serial number should also be checked through settings
and can be verified from the OEM website. The above points are for
guidance, and the buyer/consignee may take steps considered suitable
by them for checking at the consignee end before acceptance of
systems.

v. An escalation matrix for customer grievance redressal shall be insisted
upon by the buyer from the seller at the time of delivery.
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Buyer may add their requirement of retention of securely store all Hard Disk
Drives (HDDs) or Solid-State Drives (SSDs) used in the All in One PC under
ATC clause.

HDD/SSD Storage
Retention

For Sellers:

The OEM shall share the OEM website link with the buyer at the time of
delivery. The offered model details/configuration should be available on their
website. A unique device serial number shall also be provided at the time of
supply, which is also mentioned on the product. The buyer/consignee shall be
able to verify the complete product details, including configuration, through
the shared OEM website link.

OEM Website Link/Part
1. No for product
verification

Seller must refrain from changing or altering the configuration of the factory
pre-loaded machine. The machine should be delivered to the Consignee in its
original, factory-approved configuration.

Changing or altering the
configuration

The seller shall furnish a valid warranty Certificate/Tag from the OEM to the
purchaser, guaranteeing the product's coverage under the specified warranty
terms. The warranty certificate should be verifiable through the OEM
website/customer care center.

With effect from 1.4.23, as per the E-waste rules 2022, EPR registration is
mandatory for manufacturing entities. Therefore, all OEMs shall hold valid EPR

3. Warranty

Compliance of extended

4. , ... registration, and the registration number should be reflected in the catalog
producer’s responsibility parameter. OEMs shall ensure compliance with all responsibilities as per EPR
registration applicable from time to time.
Mandatory / Statutory |OEMs shall have to ensure compliance with the mandatory/statutory
5. requirements as requirements as per the Government of India Notifications issued from time tc

applicable time for hardware and software components, as applicable.

It shall be the responsibility of OEMs to ensure that supplies are made with
genuine operating systems.

6. Operating System

ar g shdr o s i fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to
25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original delivery
order and in cases where option clause is exercised during the extended delivery period the additional time
shall commence from the last date of extended delivery period. The additional delivery time shall be
(Increased quantity + Original quantity) x Original delivery period (in days), subject to minimum of 30 days.
If the original delivery period is less than 30 days, the additional time equals the original delivery period. The
Purchaser may extend this calculated delivery duration up to the original delivery period while exercising
the option clause. Bidders must comply with these terms.

2. Generic

Bidder shall submit the following documents along with their bid for Vendor Code Creation:
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10.

11.

a. Copy of PAN Card.
b. Copy of GSTIN.
c. Copy of Cancelled Cheque.

d. Copy of EFT Mandate duly certified by Bank.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers can
match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Generic

Malicious Code Certificate:
The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss of
information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due to
activation of any such malicious code in embedded software.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the bid,
Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and Commissioning
of Goods

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Certificates
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in the
bid document.

Past Project Experience

The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply and
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12.

13.

14.

installation / commissioning of same or similar Category Products during preceding 3 financial years (i.e.
current year and three previous financial years) as on opening of bid, as per following criteria:

(i) Single order of at least 35% of estimated bid value; or

(ii) Two orders of at least 20% each of estimated bid value; or

(iii) Three orders of at least 15% each of estimated bid value.

Satisfactory Performance certificate issued by respective Buyer Organization for the above Orders should be
uploaded with bid. In case of bunch bids, the Category related to primary product having highest bid value

should meet this criterion

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C
DGATVP

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction of
the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder has
to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the Buyer
within 5 days of Bid End date/ Bid Opening date

Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of

DGATVP

payable at

Delhi

Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy to
the Buyer within 5 days of Bid End date / Bid Opening date.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. Product Quoted should be as per the Additional Technical Parameters.

2. The bidder should have a Registered Office in Delhi/NCR for service of products being installed in Delhi. The OEM sh
ould have a service centre facility in Delhi. Undertaking to this affect should be uploaded along with the bid as addition
al document failing which bid will be summarily rejected.

3. On-site warranty is to be provided by the bidder/OEM. Address of an office for support in Delhi must be given as addi
tional document.

4. Detailed deviation statement/compliance statement by the OEM duly signed by OEM authorized

signatory needs to be provided.

5. The DESKTOPS are to be supplied with original Microsoft windows.An undertaking in this regard needs to be given
by the bidder that the same has been procured from OEM authorized sources only.

6. The Bidder should give declaration that they will install the material Free of charge. Also an undertaking should be gi
ven that bidder will install these items as and when desired by the user and will not insist on installation in one go. Ano
ther declaration that the bidder will provide On-site services must also be submitted. The bidder will himself provide fir
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st level services and second level services have to be provided by the OEM. Bidder must upload necessary declaration
in this regard filing which the bid will be rejected.

7. No deviations in the specifications of any of the above items will be accepted. The Bidder should
clearly declare in the BOQ Compliance that all items meet all the specifications as required. Point
by Point Compliance should be submitted rather than blanket statements like - “all specifications

met”/”no deviations” .The operating System in Desktops has to be Factory Pre-loaded. An undertakindFROM THE OE
M in this regard is to be uploaded by the bidder failing which the bid will be rejected. NO MATERIAL WILL BE ACCEPTED
IF FOUND THAT THE OPERATING SYSTEM HAS NOT BEEN PRELOADED BY OEM.

8. Compliance should be provided .

9. Make in India (Mll)/Local content should be 20% or more in complete set of items. A declaration

should be submitted by the bidder in this regard along with the bid with necessary supporting documents, failing which
the bid will be rejected. The bidder should calculate percentagewise Local content (Mll) and attach that document in th
e technical bid. No amounts should be mentioned in the technical bid for this purpose.

10. Brochures/Data sheets of the products quoted must be attached. The Specifications will be matched with the broch
ure provided and the bid will be rejected in case of misleading statements/variation in specifications. The bidder must s
ubmit certificate that the Equipment/Software will be procured from OEM Authorized Sources only.

11. If any of the declarations/documents as required in the bid are not submitted, the bid will be summarily rejected. T
he Bidder must submit original notarized Affidavit that they have not been blacklisted any Govt. Department in last thr
ee years. The bidder has to submit/upload declaration for acceptance of all the terms and conditions of the bid. All the

Certificates mentioned in the individual items should be submitted as additional documents in the bid. Any certificate s
ubmitted including MSE Certificate should be dated prior to the date of bid publishing unless it is a renewal certificate.

The BIS certificates should

clearly show the models being quoted failing which the bid will be rejected.

12. The Bidder should submit Bid Specific Manufacturer’s Authorization Form (MAF). This MAF should be addressed t¢
DG ATVP New Delhi” and should be specific to the Bid.

13. EMD EXEMPTION: The bidder seeking EMD exemption must be manufacturers of the item quoted and must submit t
he valid supporting document for the same. Those who claim EMD exemption based on wrong declaration/documents
will be rejected, debarred and reported to GeM. The Physical EMD and Original Notarized Affidavit must be submitted b

efore the bid closing date. EMD of Rs. 1.5 Lac Must be submitted in the name of DGATVP. No bid will be considered with
out EMD. Physical EMD must be submitted before end date of the bid due to Financial year ending.

14. A Warranty certificate clearly mentioning warranty of each product quoted should be submitted as an additional do
cument.

15. HQ ATVP reserves the right to reduce the order quantity at the time of placing the order if unforeseen circumstanc
es arise. The bidder has to give an undertaking for acceptance of the same.
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16. The Bidder should give a declaration that they have not been blacklisted/debarred from any organisation. They also
have to submit and undertaking that they have not been Suspended by GeM due to use of fraudulent means/due to pe
rformance issues in last three years. Only those bidders should participate who fulfil this criterion

17. No Made in China Products will be accepted. OEM declaration regarding the country of Origin and also regarding th
e place where local manufacturing is being done must be submitted.

18. Complete bid document along with additional terms and conditions and other attached documents must be signed
stamped and uploaded.

19. Desktop OEM must have online system hardware diagnostics facility or BIOS based hardware diagnostics facility. T

hey must have the facility to download the updates of preinstalled Software, device drivers and firmware from its webs
ite. OEM must support recovery media creation through its website to re install the operating system when required an
d bring the computer back to its original factory condition as configured by the OEM. Integrated utility to enables hard

ware level testing outside the operating system & drivers should be available on OEM Website for download. OEM must
provide the facility to download the updates of preinstalled Software, device drivers and firmware from its website. A d
eclaration from OEM in this regard must be uploaded. This is to ensure smooth and continued operation of the equipm

ent.

20. Buyer at its discretion may ask for Physical Demonstration of the offered product during technical evaluation stage
and non-availability of the same shall lead to rejection of the bidder

21. Minimum Additional Technical Parameters in the Quoted product should be :

Additional Technical Parameters

Chipset Intel Q Chipset or higher

USB Ports USB: Minimum: 6 or higher

Operating System Microsoft Windows 11 Professional with OEM Recovery DVD or option of Cloud Recovery

OEM LOGO Motherboard, keyboard and Mouse must be from the same OEM as the Computer and OEM logo /trademark emb

ossed on them; no sticker allowed.

Wi-Fi Availability System supplied shall have inbuilt Wi-Fi feature, external dongle /USB are not allowed.

System Diagnostics OEM must have online system hardware diagnostics facility or BIOS based hardware diagnostics facility. OEM mus

t have the facility to download the updates of preinstalled Software, device drivers and firmware from its website

Recovery Media OEM must support recovery media creation through its website to re install the operating system when required a

nd bring the computer back to its original factory condition as configured by the OEM.

Certification Bidder is required to submit a). Valid ISO 9001 Certificates.

the following certificates:
b). Data Sheet of the quoted product.

c). RoHS, Energy star, UL, CE, FCC, TCO or Equivalent Indian certificate for display

d). The confirmation from OEM for preloaded Windows operating system need to be submitted along with Bid.

e). The Certificate for MIL STD 810 H from OEM needs to be submitted along with the Bid document.

OEM Authorization 1 The ink signed bid specific MAF from OEM needs to be submitted along with the bid documents.
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2 Technical Documents including datasheet, Technical Compliance to be submitted on OEM letterhead duly signe

d and stamped by the authorised signatory

OEM Configuration Offered product shall be verified for its genuiness from OEM website thorugh Serial number validation

o/ Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in the
bidding process due to these ATCs and due to modification of technical specifications and / or terms and conditions
governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and resultant
contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of bidding process
without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any Category
item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case

may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the same
must be added through bunching category based items or by bunching custom catalogs or bunching a BoQ
with the main category based item, the same must not be done through ATC or Scope of Work.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
bid, they can raise their representation against the same by using the Representation window provided in the bid
details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is duty
bound to reply to all such representations and would not be allowed to open bids if he fails to reply to such
representations.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws, including
the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code on Wages,
2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working Conditions
Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into force by the
Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules) shall
continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove; and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

Ig O arar=g erdf & e ¢t g & /This Bid is also governed by the General Terms and Conditions

S T WA Udf & WS 26 & HeH H WG & WY HF A TSN W ared ¢ & [ & @lig W ufdey & oy #
WA & WY HF Ao W WA el ST F prs i =X 3w @ F e a3 & fow o o3 gon 5@ a8 s & arer
qeTH WAy & wrE Goligpd @Ifds & 91 o) FaAg [AsT dY s@d Igureld Bl @lon 3R s o e "iwor P S g
FHH AWl o P W HJIYT P Al HATH e 3R Pefed & AT DN DB Bl HIL@TS B ITUT BN lin terms of GeM

GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a land border
with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake compliance of
this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in accordance with the laws.

---gare/Thank You---
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