GeM s "@=ar/Bid Number: GEM/2026/B/7249900

7/

) S OVETTIME Azading feeAie /Dated: 18-02-2026
’ l;Markelp!ace Amrit Mahotsav

fas c&aasr / Bid Document

9= fAawur/Bid Details

@5 dg g9 & arfr@/a5g /Bid End Date/Time | 02-03-2026 18:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

02-03-2026 18:30:00

93 Qe AUar (s A i afi@ &) /Bid Offer

Validity (From End Date) 120 (Days)
FAGA/TST W IAA/Ministry/State Name Ministry Of Railways
faswar @ AT/Department Name Indian Railways

IS H AFA/Organisation Name Eastern Railway
FAT T F AH/Office Name Kanchrapara Workshop

Cleaning, Sanitation and Disinfection Service - Outcome
Based - Healthcare; Mechanized cleaning, Sweeping,
Mopping, Dusting and Rodent Pest Control, Sanitation and
Disinfection Service in Kanchrapara Hospital premises and
more details are in scope of.. , Cleaning, Sanitation and
Disinfection Service - Outcome Based - Healthcare;
Mechanized cleaning Sweeping Mopping Dusting and
Rodent Pest Control Sanitation and Disinfection Service in
Kanchrapara Hospital premises and more details are in
scope of.., Cleaning, Sanitation and Disinfection Service -
q&q Joft /Item Category Outcome Based - Healthcare; Dusting of doors windows,
flush doors, PVC doors, iron gate, grill, lift ( inside &
outside); Inside and Outside , Cleaning, Sanitation and
Disinfection Service - Outcome Based - Healthcare; Cleaning
of surrounding drains of Workshop Railway Hospital,
Kanchrapara and disposal of silt to nominated VAT; Outdoor
, Cleaning, Sanitation and Disinfection Service - Outcome
Based - Healthcare; Septic Tank Cleaning; Outdoor ,
Cleaning, Sanitation and Disinfection Service - Outcome
Based - Healthcare; General Cleaning (Sweeping, Mopping,
dusting); Indoor

3944 3@ /Contract Period 2 Year(s)

fast @ geaa 3t affs etsiax (3 auf @)
/Minimum Average Annual Turnover of the |80 Lakh (s)
bidder (For 3 Years)

3/8A a1 & fow 3T faerd gHa &

ad/Years of Past Experience Required for 1Year (s)
same/similar service

3 ate i qarst 1 Woar 3naad 3gHa ¢/Past

Experience of Similar Services required

Yes
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{95 faawui/Bid Details

TR & foT vareas & ge wig & / MSE

Relaxation for Turnover

Yes | Complete

FIE3NT F AT 3ga & auf 3K e=i30R A ge vara
#r a1 & /Startup Relaxation for Years of
Experience and Turnover

No

fahar @ AP 3T gFAdSi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

= 39 fAfAgreRT gRr 3ues fhe I gEards &
fafaer 31 awer o arer Wl RAfaeeRt @ fe@rar
Tqed §? WG A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

e e & I e Taa: 9 e & o

3magd @5 & & / Minimum number of

bids required to disable automatic bid
extension

da$ STl / Number of days for which Bid
would be auto-extended

3iieY vrgee 3ifepdd fohdel T fpar srerm &1 /

Number of Auto Extension count

9= ¥ Ray el afha fFar/Bid to RA enabled

No

&5 @& s /Type of Bid

Two Packet Bid

Tepelichl FeAlehel & SNIA dehelichl FUBIBIOT ¥
HJAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

qAfad s ea /Estimated Bid Value

15920926.04

#Acdidd Ugfd/Evaluation Method

Total value wise evaluation

ACITAAT @Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

SuHS fAeRU/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suadr IfRAYEMD Amount

318419
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$iidish faavor /ePBG Detail

Tsarse! da/Advisory Bank State Bank of India
siidel ufavid (% )/ePBG Percentage(%) 5.00

SISl &7 3MmaTe 37afd (a1E) /Duration of ePBG
required (Months).

36

(a). SIH P Al &b IFFAR STHE Fe &b I AT Bl AT I & fow 9z & @y du Fafda qrards uegd e &1 Towas
HIR & AT hadt aEg3HT &b fow o 21 Fart & foIT Har YeTdr SUAST ¥ P & UIT & | ST RAT Pl 37 Afd &b grak &
I TW@T I &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uasY AR TUTEa ST T, e TE I eIl &, anameff & uey 3 gt arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

FA and CAO/Eastern Railway/Kolkata
14 STAND ROAD, NEW KOILAGHAT BUILDING, KOLKATA
(Fa And Cao/eastern Railway/kolkata)

arelt fasrsar oray & foRar r1/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

TH3NMSITS 3garai=t/MIl Compliance Yes

THTHS @ig TAAdI/MSE Purchase Preference

TATES WG aFA/MSE Purchase Preference Yes

g 3R oY 3TH7 FA 30T AAAIHT B wlg 7
WrATHAA, AfE 3Teh Hed L1+X% b & @ & &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%

geH 3R oY 398 # @l & gAfea & fou s

fr AT F 3RAPIH ufaerd / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.

2. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
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date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

3. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated _18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

6. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

3ifaRs deaar /3maas 3er/Additional Qualification/Data Required

Scope of Work for the Service:1771330467.pdf

Only indispensable conditions that are not covered in and are not in conflict with GeM GTC, Product
/ Service STC and the ATC library, and which are in compliance with the Govt. orders on Public
Procurement and are not restrictive and not against the core principals of transparency and
efficiency enshrined in GeM, can be requested through this RMS ATC request. Each such request has
to come only after due approval of the Competent Authority in Buyer Organization. A copy of such
approval of competent authority has to be uploaded here. Buyer organization shall be solely
responsible for the impact of the requested clauses on the bidding process and its outcome. Clauses
in respect of which ATC library clause is available will not be allowed through RMS.:1771330497.pdf

List of Consumable Required:1771330922.pdf

List of High End Machinery Required:1771330927.pdf

Cleaning, Sanitation And Disinfection Service - Outcome Based - Healthcare;
Mechanized Cleaning, Sweeping, Mopping, Dusting And Rodent Pest Control,
Sanitation And Disinfection Service In Kanchrapara Hospital Premises And More
Details Are In Scope Of.. ( 14296 )

dmetidhr fafRfPAr /Technical Specifications

faeru1/ Specification 4/ Values

#R / Core
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-8998259/1771330467.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-8998259/1771330497.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-8998259/1771330922.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-8998259/1771330927.pdf

faawu1/ Specification

3/ Values

Type of Space

Healthcare

Nature of Service

Mechanized cleaning, Sweeping, Mopping, Dusting and Rodent Pest Control,
Sanitation and Disinfection Service in Kanchrapara Hospital premises and more
details are in scope of work in two times interval daily from 07 hrs to 15 hrs and 15
hrs to 21 hrs

Type of Area

Indoor

Area Inclusions

All wards Dressing Rooms and all Room Corridors Doctors Duty Room Emergency ICU
Cabins Patient Waiting Area Varandah Isolation Ward and More details in Scope of
Works

provided by Service
Provider

Floor Type Normal Stone/Ceramic tile/Cemented Floor
Type of Cycle Daily

T3 /Addon(s)

Consumables to be

provided by Service Yes

Provider

High End Machinery &

Equipment to be Yes

31fafRe AR exardst /Additional Specification Documents

WA /Rafésr 3fAHN /Consignees/Reporting Officer and Quantity

/SN Wi/ Raféar Farert AR 3maRaser
T || sifaer® /Consignee Udr/Address / Area in Sq. /Additional
o. .
Reporting/Officer Metre Requirement
e Frequency in each
cycle: 2
743145,KANCHRAPARA e Number of working
. WORKSHOP, EASTERN days in a month :
1 Sujata Kundu RAILWAY, PO. KANCHRAPARA, || 14296 30
DIST. 24 PGS NORTH e Number of cycles
during Contract
Period : 730

Cleaning, Sanitation And Disinfection Service - Outcome Based - Healthcare;
Mechanized Cleaning, Sweeping, Mopping, Dusting And Rodent Pest Control,
Sanitation And Disinfection Service In Kanchrapara Hospital Premises And More
Details Are In Scope Of.. ( 3505)

dopeiid ARPAT /Technical Specifications
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faawu1/ Specification

{3/ Values

@ / Core

Type of Space

Healthcare

Nature of Service

Mechanized cleaning, Sweeping, Mopping, Dusting and Rodent Pest Control,
Sanitation and Disinfection Service in Kanchrapara Hospital premises and more
details are in scope of work in two times interval daily from 07 hrs to 15 hrs and 21
hrs to 07hrs

Type of Area

Indoor

Area Inclusions

All wards Dressing Rooms and all Room Corridors Doctors Duty Room Emergency ICU
Cabins Patient Waiting Area Varandah Isolation Ward and More details in Scope of
Works

provided by Service
Provider

Floor Type Normal Stone/Ceramic tile/Cemented Floor
Type of Cycle Daily

T3 /Addon(s)

Consumables to be

provided by Service Yes

Provider

High End Machinery &

Equipment to be Yes

31faR® RN gradsr /Additional Specification Documents

A/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity

FHIS.N R/ Raféar gt i A 3faRE 3avaaar
: (-) ’ mﬂ' /COnsignee q?lT/AddreSS /Area in Sq. /Additional
' Reporting/Officer Metre Requirement
e Frequency in each
cycle: 2
743145 ,KANCHRAPARA e Number of working
. WORKSHOP, EASTERN days in a month :
1 Sujata Kundu RAILWAY, PO. KANCHRAPARA, || 3293 30
DIST. 24 PGS NORTH e Number of cycles
during Contract
Period : 730

Cleaning, Sanitation And Disinfection Service - Outcome Based - Healthcare;
Mechanized Cleaning Sweeping Mopping Dusting And Rodent Pest Control Sanitation
And Disinfection Service In Kanchrapara Hospital Premises And More Details Are In

Scope Of.. (4300)

dmetidhr fafRfPAr /Technical Specifications
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faaRu1/ Specification

A/ Values

@ / Core

Type of Space

Healthcare

Nature of Service

Mechanized cleaning Sweeping Mopping Dusting and Rodent Pest Control Sanitation
and Disinfection Service in Kanchrapara Hospital premises and more details are in
scope of work in two times interval daily from 07 hrs to 15 hrs and 15 hrs to 21 hrs

Type of Area

Outdoor

Area Inclusions

All offices All clinics OPD Medical Store Pharmacy Pathology X Ray Physiotherapy OT
Health and Family Welfare EYE Clinic Follow Up Oxygen plant cleaning of patients
Gamla etc More details in Scope of Works

provided by Service
Provider

Floor Type Normal stone ceramic tile cenented floor
Type of Cycle Daily

us3iiel /Addon(s)

Consumables to be

provided by Service Yes

Provider

High End Machinery &

Equipment to be Yes

31AR® NI c&ards /Additional Specification Documents

RN /Ruiféar 31AaFEH /Consignees/Reporting Officer and Quantity

FEIS.N R/ Raféar Fareet 6 A 3fARE 3aRawar
o ’ m /COnsignee q?-ll'/AddreSS /Area in Sq. /Additional
o. -
Reporting/Officer Metre Requirement
e Frequency in each
cycle: 2
743145 ,KANCHRAPARA e Number of working
. WORKSHOP, EASTERN days in a month :
1 Sujata Kundu RAILWAY, PO. KANCHRAPARA, || 4399 26
DIST. 24 PGS NORTH e Number of cycles
during Contract
Period : 624

Cleaning, Sanitation And Disinfection Service - Outcome Based - Healthcare; Dusting
Of Doors Windows, Flush Doors, PVC Doors, Iron Gate, Grill, Lift ( Inside & Outside);
Inside And Outside ( 776 )

dmetidhr fafRfPAr /Technical Specifications
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faawu1/ Specification

{3/ Values

@ / Core

Type of Space

Healthcare

Nature of Service

Dusting of doors windows, flush doors, PVC doors, iron gate,
grill, lift ( inside & outside)

Type of Area

Inside and Outside

Area Inclusions

Cabin/Work Stations area/OPD/Conference halls

usting of doors windows, flush doors, PVC doors, iron gate,

provided by Service Provider

Floor Type grill, lift ( inside & outside)
Type of Cycle Weekly
us3iil /Addon(s)
Consumables to be provided by Service Y
. es
Provider
High End Machinery & Equipment to be Yes

3ifafs fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

%.4./S.N et/ R |t $r arar faReh 3raRgdar
) ;) " || siferd /Consignee udi/Address / Area in Sq. /Additional
' Reporting/Officer Metre Requirement
e Frequency in each
743145,KANCHRAPARA cycle : 1 .
. WORKSHOP, EASTERN * Number of working
1 Sujata Kundu RAILWAY, PO. KANCHRAPARA, 776 days in a month : 4
DIST. 24 PGS NORTH e Number of cycles
during Contract
Period : 96

Cleaning, Sanitation And Disinfection Service - Outcome Based - Healthcare; Cleaning
Of Surrounding Drains Of Workshop Railway Hospital, Kanchrapara And Disposal Of
Silt To Nominated VAT; Outdoor ( 737 )

deeiid ARPAT /Technical Specifications

faayu1/ Specification

AT/ Values

#R / Core

Type of Space

Healthcare
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faaxur/ Specification

e/ Values

Nature of Service

Cleaning of surrounding drains of Workshop Railway Hospital,
Kanchrapara and disposal of silt to nominated VAT

Type of Area

Qutdoor

Area Inclusions

Drain

provided by Service Provider

Floor Type Not Applicable
Type of Cycle Weekly
Us3iiel /Addon(s)
Consumables to be provided by Service Y
. es
Provider
High End Machinery & Equipment to be Yes

31faRw RN g&ads /Additional Specification Documents

R/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity

/SN R/ Raféar et i A 3faRE 3avaaar
: (-) ’ mﬂ' /COnsignee q?-lT/AddreSS /Area in Sq. /Additional
' Reporting/Officer Metre Requirement
e Frequency in each
cycle: 1
743145,KANCHRAPARA e Number of working
. WORKSHOP, EASTERN days in a month :
1 Sujata Kundu RAILWAY, PO. KANCHRAPARA, || 737 12
DIST. 24 PGS NORTH e Number of cycles
during Contract
Period : 288

Cleaning, Sanitation And Disinfection Service - Outcome Based - Healthcare; Septic
Tank Cleaning; Outdoor ( 1230)

deeiid ARPAT /Technical Specifications

faao1/ Specification

3/ Values

#R / Core

Type of Space

Healthcare

Nature of Service

Septic Tank Cleaning

Type of Area

Outdoor

Area Inclusions

Septic Tank

Floor Type

Not Applicable
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fdaRu1/ Specification =/ Values
Type of Cycle Quarterly
us3iial /Addon(s)
Consumables to be provided by Service Provider Yes
High End Machinery & Equipment to be provided by Service Provider Yes
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
TSN Wi/ Raféar gt & A 3R 3maRaar
. o ’ mﬂ' /COnsignee CIT-lT/Address / Area in Sq. /Additlonal
] Reporting/Officer Metre Requirement
e Frequency in each
cycle: 1
743145, KANCHRAPARA . g“mb,er of WOEE'“Q
. WORKSHOP, EASTERN ays in.a month :
1 Sujata Kundu RAILWAY, PO. KANCHRAPARA, || 1230 0.33
DIST. 24 PGS NORTH * Number of cycles
during Contract
Period : 8

Cleaning, Sanitation And Disinfection Service - Outcome Based - Healthcare; General
Cleaning (Sweeping, Mopping, Dusting); Indoor ( 286 )

dmetidhr faRPAr /Technical Specifications

faaRu1/ Specification

I/ Values

#R / Core

Type of Space

Healthcare

Nature of Service

General Cleaning (Sweeping, Mopping,
dusting)

Type of Area

Indoor

Area Inclusions

Operation Theatres

Provider

Floor Type Normal Stone/Ceramic tile/Cemented Floor
Type of Cycle Weekly

us3iiel /Addon(s)

Consumables to be provided by Service Provider Yes

High End Machinery & Equipment to be provided by Service Yes
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fadaRo1/ Specification =/ Values

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

%.4./S.N

Wi/ Raféar daraet H arr AR JMaRABA
3R /Consignee qdr/Address / Area in Sq. /Additional
Metre Requirement

Reporting/Officer

e Frequency in each

743145,KANCHRAPARA . mcr'rfb;} of working
Sujata Kundu WORKSHOP, EASTERN 286 days in a month : 4

RAILWAY, PO. KANCHRAPARA,

DIST. 24 PGS NORTH * Number of cycles

during Contract
Period : 96

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1.

Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

15
A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
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demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

6. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

FA &CAO/KOLKATA
payable at
KOLKATA

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of

© N o v oA
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the @rar=a_ @¥# 31X f/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SH H AT Al F TS 26 F N A HIT & WY HH WA TS A ard T & 3§ @lig W ufddy & day &
HIIT & YT qA e TS W arel o & s o =X 50 @l & fe ¢ & fow it oy @om 59 a8 /s & aren
TeTH MR & TH Uelipd @Ifds & A9 o AT S B SHH AU DA aen 3R Pre A e Gwon e Sie
T SHPN UIeld o DA W HJAYT P Tchiel FAH et AR FIed & AR M AT Plefell HILars @ MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260218
https://bidplus.gem.gov.in/bidding/bid/bidsla/80968665031081
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