¥ GeM 75
Gove Azadi kg,
:...’.‘ e Markelp!ace

Amrit Mahotsav

f9s g=ar/Bid Number: GEM/2026/B/7241184
feddics /Dated: 14-02-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

02-03-2026 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

02-03-2026 17:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Uttar Pradesh

faswar @ AT/Department Name

Medical Education Department Uttar Pradesh

IS H AFA/Organisation Name N/a
FAT T F AH/Office Name Lucknow
Pl #rH1/Total Quantity 1

a&q 4vfl /Iltem Category

Servers (V2) (Q2)

fsX @& geaaa 3itaa afffe iR (3 auf @)

/Minimum Average Annual Turnover of the |18 Lakh (s)
bidder (For 3 Years)

I U1 fFatar & rad ed3iaR (arg 3 auf 70 Lakh (s)
&r)/OEM Average Turnover (Last 3 Years)

3/8AE Jar & v &g faerd sgHa &

ad/Years of Past Experience Required for 3 Year (s)

same/similar service

auf & 3T TF TR A TATHS B Fe WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

FIET F AT 3gHa & auf 3K e=i30R A g vara
&1 315 ¢ / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fahar & #FY AT gEAAS/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

1/13




{95 faawui/Bid Details

= 39 AREERT g 3l fFu v gEardst @t
Afaer 7 aer Jd9 are et ARerRT $r fewrer

Maintenance Charges Required

qed &2 TGH A #/Do you want to show No
documents uploaded by bidders to all

bidders participated in bid?

s o & geg der T@a: a9 Jea & o

3maRys s 6 =AM / Minimum number of 1
bids required to disable automatic bid
extension

da$ S| / Number of days for which Bid |3
would be auto-extended

3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count

fa9ra uedla /Past Performance 80 %
s & Ray fars®t afesa fsan/Bid to RA enabled | No
AYh IGIWNG Yeh 3T /| Comprehensive Yes

95 @ yaR/Type of Bid

Two Packet Bid

AP Hlehed & ANIA dehelieh! TTEIBIOT ¥
HAJAT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

a0 3mavas (FEiag Rdaor wieRr &H & @y
qd USiigd TSIl gRT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

qAad f9s ea /Estimated Bid Value

3500000

Payment Timelines

Payments shall be made to the Seller within 45 days of
issue of consignee receipt-cum-acceptance certificate

(CRAC) and on-line submission of bills (This is in

supersession of 10 days time as provided in clause 12 of

GeM GTC)

#Hcdiha Ugfd/Evaluation Method

Total value wise evaluation

FITYAT Ws/Arbitration Clause No
Yot @s/Mediation Clause No
$uardl faawu/EMD Detail
TsaIsery da/Advisory Bank HDFC Bank
suadr IfRAYEMD Amount 35000
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$iidish faavor /ePBG Detail

Tsarse! da/Advisory Bank HDFC Bank
siidel ufavid (% )/ePBG Percentage(%) 5.00

SISl &7 3MmaTe 37afd (a1E) /Duration of ePBG
required (Months).

(a). SIH P Al &b IFFAR STHE Fe &b I AT Bl AT I & fow 9z & @y du Fafda qrards uegd e &1 Towas
HIR & AT hadt aEg3HT &b fow o 21 Fart & foIT Har YeTdr SUAST ¥ P & UIT & | ST RAT Pl 37 Afd &b grak &
I TW@T I &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uasY AR TUTEa ST T, e TE I eIl &, anameff & uey 3 gt arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

Finance Officer KGMU
King George's Medical University, Lucknow, UP
(Santosh Kumar Sharma)

UIN Number NCTGC2415P

arelt fasrsa onay & fRar r/ Bid splitting not applied.

TATEs Giic aIa/MSE Purchase Preference

TATHS Wl a{iIdar/MSE Purchase Preference No

TAE3NE Wi afimdar/MIl Purchase Preference

TH3TSITS THIE adigdr/MIl Purchase Preference No

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
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upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

7. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

9. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Pre Bid Detail(s)

I fAIar @3 g&ardst/Pre-Bid

Date and Time Wi-f95 Tn</Pre-Bid Venue

23-02-2026 13:00:00 Office of Head of Department of Microbiology, KGMU, Lucknow

Servers (V2) ( 1 pieces))

Bis Required Yes

doelid ARPAT /Technical Specifications

* S el TAfA® & 31T/ As per GeM Category Specification

RrRuT/Specification A & At /Specification fd= & faw 3maRds A T /Bid Requirement
Name (Allowed Values)
Chassis Description of Stores Server with standard 1 year warranty
Form Factor Tower
Size (RU) 4
Processor and Number of Sockets Available on || 2, 4 Or higher
Motherboard the Server
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faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Number of Sockets Populated
with Processors on the Server

Processor Number

Intel Xeon Gold 6448Y, Intel Xeon Gold 6538Y+, Intel
Xeon Platinum 8558, Intel Xeon Gold 6548N, Intel
Xeon Platinum 8558P, Intel Xeon Gold 6548Y+, Intel
Xeon Platinum 8360H, Intel Xeon Platinum 8360HL,
Intel Xeon Platinum 8376H, Intel Xeon Platinum
8452Y, Intel Xeon Gold 6448H, Intel Xeon Platinum
8376HL, Intel Xeon 6710E, Intel Xeon Silver 4214R,
Intel Xeon CPU Max 9462, Intel Xeon 6730P, Intel
Xeon Platinum 8562Y+, Intel Xeon Platinum 8462Y+,
Intel Xeon CPU Max 9460, Intel Xeon Gold 6458Q,
Intel Xeon Gold 6558Q, Intel Xeon Platinum 8460Y+,
Intel Xeon Platinum 8380H, Intel Xeon CPU Max 9468,
Intel Xeon Gold 6226R, Intel Xeon Platinum 8460H,
Intel Xeon CPU Max 9470, Intel Xeon CPU Max 9480,
Intel Xeon Platinum 8458P, Intel Xeon Gold 6230R,
Intel Xeon Platinum 8468V, Intel Xeon Platinum
8470N, Intel Xeon Platinum 8468H, Intel Xeon
Platinum 8468, Intel Xeon Platinum 8470, Intel Xeon
6740P, Intel Xeon Platinum 8568Y+, Intel Xeon
6741P, Intel Xeon Platinum 8570, Intel Xeon Platinum
8470Q, Intel Xeon 6746E, Intel Xeon Platinum 8592V,
Intel Xeon Platinum 8480+, Intel Xeon 6740E, Intel
Xeon Platinum 8490H, Intel Xeon 6747P, Intel Xeon
Platinum 8580, Intel Xeon 6756E, Intel Xeon Platinum
8593Q, Intel Xeon Platinum 8592+, Intel Xeon 6766E,
Intel Xeon 6760P, Intel Xeon 6761P, Intel Xeon 6767P,
Intel Xeon 6780E, Intel Xeon 6781P, Intel Xeon 6787P
Or higher

Expansion Slots (PCle x1)

0, 1, 2 Or higher

Expansion Slots (PCle x4)

0, 1, 2 Or higher

Expansion Slots (PCle x8)

0,1,2,3,4,5,6,7,8,9, 10, 11, 12, 13 Or higher

Expansion Slots (PCle x16)

0,1,2,3,4,5,6,7,8,9,10, 11, 12, 13 Or higher

Graphic Processing

Graphic Card Availability

No, Yes Or higher

Unit (GPU)
Maximum Number of Slots 0,1,2,3,4,5,6,7,8,9, 10 Or higher
available for Graphics Card(s)
Maximum Number of Slots 0,1,2,3,4,5,6,7,8,9, 10 Or higher
Populated with Graphic Card(s)
Unit
Graphics Processing Unit (GPU) || Not Applicable Or higher
Number
Memory Type of RAM DDR5 with ECC Or higher

Total Number of DIMM Slots
available

16, 18, 20, 22, 24, 26, 28, 30, 32, 34, 36, 38, 40, 42,
44, 46, 48, 50, 52, 54, 56, 58, 60, 62, 64 Or higher

Total Memory (RAM) Size
Installed (in GB)

128, 256, 512, 1024, 2048, 4096 Or higher

SSD Storage

Type of Interface for SSD

SAS-SSD

Type of SSD

Read Intensive for SAS Interface (DWPD- 1)
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faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

SSD Hot Swappable

Yes for SAS SSD Or higher

Total Number of Slots available || 0.0 Or higher
for SATA SSD Storage

Number of Slot Populated with || 0.0

SATA SSD

Capacity offered per SATA SSD || 0.0 Or higher
(in GB)

Total Number of Slots Available || 8.0 Or higher
for SAS SSD

Number of Slots Populated with || 3.0

SAS SSD

Capacity Offered per SAS SSD
(in GB)

3840.0 Or higher

Total Number of Slots available
for NVMe SSD

0.0 Or higher

Number of Slots Populated with
NVMe SSD

0.0

Capacity Offered per NVMe SSD
(in GB)

0.0 Or higher

HDD Storage

Type of Interface for Hard
Disk Drive (HDD)

Not Applicable

HDD Speed (in RPM)

Not Applicable Or higher

Total Number of Slots Available || 0.0 Or higher
for SATA HDD
Number of Slots populated with || 0.0
SATA HDD
Capacity Offered per SATA HDD || 0.0 Or higher
(in GB)
Total Number of Slots Available || 0.0 Or higher
for SAS-HDD
Number of Slots Populated with || 0.0
SAS-HDD
Capacity Offered per SAS-HDD || 0.0 Or higher
(in GB)
Total number of slots available || 0.0 Or higher
for NL SAS-HDD
Number of Slots populated with || 0.0
NL SAS-HDD
Capacity Offered per NL SAS- 0.0 Or higher
HDD

RAID RAID level RAID 5
Number of RAID Controller 1.0

Cards
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faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Number of RAID Controller 16.0

Ports

Speed of RAID Controller Ports |[12.0

(in GBPS)

RAID Controller Cache (in GB) 8.0
Ports & Interfaces Network Card Supported 1G

Number of Networking Interface|| 1

Cards (LAN)

Total Number of Ports in Server ||2 x 1G

Number of Single Port Fibre
Channel (FC) Host Bus Adapter
(HBA) Card

0, 1, 2, 3, 4 Or higher

Number of Dual port Fibre
Channel (FC) Host Bus Adapter
(HBA) Card

0,1, 2, 3, 4 Or higher

Fibre Channel (FC) Host Bus
Adapter (HBA) Speed (in GBPS)

Not Applicable, 16, 32, 64 Or higher

Total Number of Infiniband
Ports required in Server

Not Applicable

Networking Interface Card
Features

Asset Feature Tracking, Security Management,
Remote Wake up, Support Virtual Network Interface
Cards (VNICs), Single Root I/O Virtualization (SR-IQV),
Data Plane Development Kit (DPDK)

Video Controller (Support VGA
or above resolution)

Yes Or higher

DVD ROM (Internal/External)

No, Yes Or higher

USB Ports (version 2 Point 0)

2,3,4,5,6,7,8,9, 10 Or higher

USB Ports (version 3 Point 0)

2,3,4,5,6,7,8,9, 10 Or higher

Total Number of Spare Bays
Available for Future
Upgradation (Internal)

0,1,2,3,4,5,6,7,8,9, 10, 11, 12, 13, 14, 15, 16,
17, 18, 19, 20, 21, 22, 23, 24 Or higher

Total Number of Spare Bays
Available for Future
Upgradation (Hot Pluggable)

5,6,7,8,9, 10,11, 12, 13, 14, 15, 16, 17, 18, 19, 20,
21, 22, 23, 24 Or higher

Software

Certifications Compliance
(Operating System)

Windows

Certification Compliance
(Virtualization/Cloud Platform)

VM ware, Hyper-V
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RiRuT/Specification AR & T /Specification fds & faw 3maRds 31gAd I /Bid Requirement
Name (Allowed Values)
Features Management Features-1 Remoter Power On / Shutdown of Server, Remote
Management of Server over LAN & WAN with SSL
Encryption through Gigabit Management Port, Virtual
Media Support with All Required Licenses, Remote
KVM, Server Health Logging, Out of Band
Management
Security Features-1 Secure Boot (Firmware and BIOS Level Security),
Provision to Lock the System on Breach, Hardware
root of trust/Dual Root of Trust, Policy Based Security,
Intrusion detection, Malicious Code Free design (to be
certified by OEM)
Security Features-2 Provision for Cryptographic firmware Updates,
Capability to stop execution of
Application/Hypervisor/Operating System on
predefined security breach, Secure / Automatic BIOS
recovery, Network Card Secure Firmware Boot, In
case of any security breach system should provide
the lock down feature
Server Scalability to be Yes Or higher
Achieved within the Box and
Without Adding Nodes
Power Redundant Power Supply Yes Or higher
Hot Swappable (Redundant Yes Or higher
Power Supply)
Redundant Fan Yes Or higher

Ay IEWEd /| Comprehensive Maintenance

Warranty of required product 5 Year
Comprehensive Maintenance Duration (Post

5 Year
Warranty)

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

Additional Specification Parameters - Servers (V2) ( 1 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Processor, System Management

Intel Xeon W9-3575X (97.5MB Cache, 44 cores, 88 threads, 2.20GHz to
4.80GHz Turbo 340W) with CPU heat sink 350W,System Management-Intel
Management Engine with vPro, Memory-512GB, 8x64GB, DDR5, 4800MHz,
RDIMM ECC Memory. System should be scalable to 4 TB; System should
detect and report developing memory errors before they cause a server
outage and should provide error protection.
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Specification Parameter
Name

Bid Requirement (Allowed Values)

Graphics,Front Flexbay
Configuration: Bays 1-4

Nvidia RTX A6000 Ada Generation, 48 GB GDDR6, 4 DP, Intel Ctrl 1-2 PCle
NVMe and 1-2 SATA Front FB Drives 1400W, Storage Controllers Integrated
Storage Controller, Storage Device Bay 1, M.2 FlexBay Module with carrier
7960 Tower, Storage Device Bay 1-4TB Performance SSD Gen4x4, SED
Ready

SATA/SAS RAID, Front NVME
RAID, Intel VROC Software and
License, Network Card,
Ethernet Optics, Keyboard and
Mouse

No SATA/SAS RAID, Front NVME RAID-Intel 1-2 NVMe PCle SSD Front FlexBay
Boot + SATA, Intel VROC Software and License Virtual RAID on CPU software
driver - Windows Network Card-No Additional Network Card Selected
(Integrated NIC included), Ethernet Optics-No Transceiver Required,
Keyboard and Mouse-Keyboard and Mouse - US English - Black

Shipping Material, Resource
DVD, Operating System
Recovery Options, OS Media
Kit, Software

Components-Description, Shipping Material (APCC), Shipping Material MOD,
SHP MTL, PWS, CRES, NRM, APCC, Resource DVD, Resource DVD not
Included, Operating System Recovery Options Description, OS Media Kit Not
Included, Software Description

Operating System and other

Operating System-Ubuntu 24.04 LTS (Long Term Support), Microsoft Office-
Activate Your Microsoft 365 For A 30 Day Trial, Service-Description, Custom
Bid POS Installation Legacy Asset Return, Standard Hardware Support
Service-Basic Onsite Service 5 yrs, Hardware Support ProSupport and Next
Business Day Onsite Service

* Bidders offering must also comply with the additional specification parameters mentioned above.

A /Raiféar 31N g2 ar/Consignees/Reporting Officer and Quantity

. R /Raiféar
4./S.N . IEGIGH Deli
;FHO/S mﬂ' /COnsignee q?-lT/AddreSS EIE /Quantlty a;;maﬂy/s elivery
' Reporting/Officer
226003,King George Medical
1 Vimala Venkatesh University, Shahmina Road, 1 15
Chowk, Lucknow

Special terms and conditions-Version:1 effective from 11-07-2025 for category Servers (V2)

1.
For Buyer
1 |Warranty The buyer may add warranty requirement while creating the bid
1. Buyer may add their requirement of retention of securely store all Hard Disk
Drives (HDDs) or Solid-State Drives (SSDs) used in the Server under ATC
clause.
2 Storage 2. The total installed capacity can be calculated by multiplying the number of
Capacity populated slots for each type of drive by the capacity of each drive. However,
if the buyer requires multiple SSDs or HDDs of different capacities, the buyer
should mention a detailed breakdown of the requirement in the 'Additional
Parameters' section of the bid.
Applications Buyer may include the names of applications or programs under the buyer added
3 |Compatible with |ATCs for which the Server's configuration is required to support such applications or
the Server programs
For Seller

9/13



. With effect from 1.4.23, as per the E-waste rules 2022, EPR registration is mandatory
Compliance of . o . . .
for manufacturing entities. Therefore, all OEMs shall hold valid EPR registration, and
extended : . .
4 roducer’s the registration number should be reflected in the catalog parameter. OEMs shall
P L o ensure compliance with all responsibilities as per EPR registration applicable from
responsibility . .
time to time.
5 Operating It shall be the responsibility of OEMs to ensure that supplies are made with genuine
System operating systems.
Applications The seller shall ensure that the Server is compatible with the applications specified
6 |Compatibility by the buyer. Requisite documents confirming compatibility from the application
with the Server |provider must be furnished upon request by the buyer.

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

© N o v A
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12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period.

2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period.

3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value.

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user.

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost.

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- Al

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5
Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
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8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.

(ii) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+C*{(A1/100)/(1.10"n)+(A2/100)/(1.10"n+1)+(A3/100)/(1.10"n+2)+(A4/100)/(1.10"n+3) +
(A5/100)/(1.10"n+4)} and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 25% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges.

10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above.

13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

Ig 9 @rar=g oraf & 319t oft @ & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT & TS 26 & TeH 3 AT & WY HH A AT T arel g7 & [ F wlig W ufdey & dau &
T & YT H{H W AT I drel o1 & D ) =X 50 @A & Tz ¢ & fow 9 o3 gom 59 a8 @3 & aren
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qeTA WY & wH Golipd alifds & o o §#T ST &l s8d Igureld B alan 3R IS o e awon fhu S
T FHP Ul o PN U 3HJdY P dchlel FAH el 3R Blefed & A 3N Y PIefel HIT@S @B MU M I/in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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