) = GeM 70—

Gover Azadi kg
’ e Markelpiace Amrit Mahotsav

f9s g=ar/Bid Number: GEM/2026/B/7114304
feddics /Dated: 19-02-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

02-03-2026 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

02-03-2026 17:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Defence

faswar @ AT/Department Name

Department Of Military Affairs

IS H AFA/Organisation Name

Indian Army

PRIt 1 ATAA/Office Name

skkkokokokokkokokok

aE&g Aot /Item Category

Operation And Maintenance Of Lifts (Elevators) -
Comprehensive maint & repair of Passenger lift of 544 Kgs
08 passenger capacity Make KONE care plus equipment No
45099722 catering eleven floors including ground floor
installed at Type-lll building (.. , Operation And Maintenance
Of Lifts (Elevators) - Comprehensive maint & repair of
Passenger lift of 884 Kgs 13 passenger capacity Make KONE
care plus Equipment No 45099723 catering 11 floors
including ground floor installed at Type-Ill building (P-5..,
Operation And Maintenance Of Lifts (Elevators) -
Comprehensive maint & repair of Passenger lift of 544 Kgs
08 passenger capacity Make TKE care plus equipment No 4-
40-50857 catering 08 floors includes ground floor installed
at Type-V building P29B Su.. , Operation And Maintenance
Of Lifts (Elevators) - Comprehensive maint/repair of
Passenger lift of 884 Kgs 13 passenger capacity Make TKE
care plus equipment No 4-40-50858 catering 8 floor
includes ground floor installed at Type V building P29B
Sujee.. , Operation And Maintenance Of Lifts (Elevators) -
Comprehensive maintenance and repair of lifts including S
and F in repair lift elevator Maintenance free battery 12 V 7
point 5 AH for lifts complete all as specified and directed ,
Operation And Maintenance Of Lifts (Elevators) -
Comprehensive maintenance and repair of lifts including
S&F in repair Fan Assy of size 300mm sweep comfort CF 12
cabin complete all as specified and directed , Operation And
Maintenance Of Lifts (Elevators) - Comprehensive
maintenance and repair including S&F in repair Looking
Mirror of size 3 & half feet x 2 feet for lift cabin as per
existing specification complete all as specified and directed
by Engr-.. , Operation And Maintenance Of Lifts (Elevators) -
Comprehensive maintenance and repair including S&F in
repair PVC mat minimum 2mm thick of design and colour as
directed suitable for lift car of size 08 Passenger and 13
Passenger complete all as speci..
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{95 faawui/Bid Details

3944 3@ /Contract Period 1 Year(s)
fast @ geaa taa affs etsiax (3 auf @)

/Minimum Average Annual Turnover of the |4 Lakh (s)
bidder (For 3 Years)

3/8A a1 & fow 3T fAera gHa &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service

S e HY Ja3t 7 AS Aawad HPpE ¥/Past ||

Experience of Similar Services required

auf & 3T TF TR A TATHS B Fe WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

FIET F AT 3gHa & auf 3K =30 A Fe vara
&1 315 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fahar & #FY AT gEAAS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w1 3T ARl g 3ues U T gEdardsi B
fafaer 3t smer A arer W AfdEreERt @
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & gag der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

3
bids required to disable automatic bid
extension
da$ Steel| / Number of days for which Bid |3
would be auto-extended
3iieY vargee 3ifedd fhdel X fhar s &1 /7 5
Number of Auto Extension count
o ¥ R e afhy fFa1/Bid to RA enabled | Yes

Ry Nerelt A7aar AFA/RA Qualification Rule

H1-Highest Priced Bid Elimination

&5 @& gy /Type of Bid

Two Packet Bid

Tehellehl HAlehel & GNTA deheliehl FUBIBIOT ¥
HJAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days
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{95 faawui/Bid Details

qAfad s ea /Estimated Bid Value

768100

#Acdidd Ugfd/Evaluation Method

Total value wise evaluation

AT M arell AT SRS AB3HT TS ¥ /

Financial Document Indicating Price Yes
Breakup Required

I @s/Arbitration Clause No
Yot @s/Mediation Clause No

$uardl faawu/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suasdr IfRAY/EMD Amount

15500

$ifsh faavoT /ePBG Detail

Tsarse! da/Advisory Bank

State Bank of India

required (Months).

sUidelr ufaRid (% )/ePBG Percentage(%) 3.00
SISl &7 3MmaeTe 7afd (a1E) /Duration of ePBG 15

(a). ST P Al &b IFAR STHE Fe &b I AT Bl FATAT eI & fow Iz & @Y du Fafid qrards uvgd X &1 Twas
HSIR & A hadt aEgHT & fow a1 o Jar3it & forw dar verdr $THE & Fe & urT §| rarkar o 59 Afd F g F
T WM I &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy.

(b).3uad) AR TuTea ST T, e Tg I gl &, aneneff & uer F gt arfgw| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.

arsnedf /Beneficiary :
GE (1) (CG) Goa

CHIEF ENGINEER COASTGUARD GOA, Department of Military Affairs, Indian Army, Ministry of Defence

(Ge | Cg Goa)

arelt fasraar onay A& foRar a1/ Bid splitting not applied.

TANMEHTS 31qarei-i/MIlI Compliance

THIMSITS Hgare=t/MIl Compliance

Yes

THTEs @l aAAdi/MSE Purchase Preference
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THATHES WG aAa/MSE Purchase Preference Yes

g 3R oY 3TH7 FA 30T AAAHT B TG 7
wrAfFA, AfE 3 Hed L1+X% b & @ # &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%
e IR oY 37 B @Wie A wAFGA $ fov |9

& JrT @& F¥epad ufara / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

9. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March

4/25


https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

10. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MlIl L-1

AR deaar /3maas 3a/Additional Qualification/Data Required

Additional Compliance Documents required by buyer:COMPLETE BID COMPLIANCE INCLUDING ATTACHED
SCOPE OF WORK TO BE UPLOADED BY BIDDERS DULY SIGNED AND STAMPED

List of consumable/Material or spare parts as applicablel768458464.pdf

Please upload scope of work:1768458468.pdf

List, quantity, type, specifications and other details of Machines/Product:1768458562.pdf

Operation And Maintenance Of Lifts (Elevators) - Comprehensive Maint & Repair Of
Passenger Lift Of 544 Kgs 08 Passenger Capacity Make KONE Care Plus Equipment No
45099722 Catering Eleven Floors Including Ground Floor Installed At Type-Ill Building
(..(1)

dmetihr fafRfPAr /Technical Specifications

farero1/ Specification #=a/ Values

#R / Core

Comprehensive maint & repair of Passenger lift of 544 Kgs 08 passenger capacity
Make KONE care plus equipment No 45099722 catering eleven floors including ground
floor installed at Type-lll building (P-59) Ameya building Married Accommodation at
TRV

Operation And
Maintenance Service
Is Required For

Type of Annual
Maintenance Service
Provider required

OEM , OEM Authorised Service Provider (ASP) , MES enlisted and un enlisted contractor
subject to fulfill ATC criteria and work to be executed through OEM

Status/condition of
equipment/machine/s
ystem (At the time of
bid)

Functional but outside AMC and Warranty

Cost of

. Consumables to be provided by service provider (inclusive in contract cost
consumable/Material P y P ( )

Spare parts to be provided by service provider (inclusive in contract cost and spare

Cost of spare parts parts should be of OEM or OEM authorized/equivalent only)

ws3ii /Addon(s)

31faR@® faerur /Additional Details
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faawur/ Specification

cd/ Values

Number of Dedicated
managerial/superviso
ry staff required

NA

Duty hours of
dedicated
mangerial/supervisor
y staff

NA

Working days in a
week for
mangerial/supervisor
y staff

NA

Number of dedicated
skilled manpower
required

NA

Duty hours of
dedicated skilled
manpower

NA

Working days in a
week for skilled
manpower

NA

Number of dedicated
semi-skilled
manpower required

NA

Duty hours of
dedicated semi-
skilled manpower

NA

Working days in a
week for semi-skilled
manpower

NA

Number of dedicated
unskilled manpower
required

NA

Duty hours of
dedicated unskilled
manpower

NA

Working days in a
week for unskilled
manpower

NA

ool g fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

defined by Buyer

ol g fauifka =g=dd FEa/Minimum Floor Price

No

31faRw AR gradsr /Additional Specification Documents
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WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

AT & AEr
/
Quantity(Ple
ase select 1
in case
operation
and
. R /RafEr maintenance AN 3aeTdhar
$.4./S.N . service is o
o 3R /Consignee qdr/Address required for /Addlltlonal
' Reporting/Officer complete Requirement
system,
otherwise
mention
actual
quantity for
each line
item)
e Number of months
for which
Operations &

1 Skskkokskskkkokkk ***********South Goa 1 Maintenance
service is required
during contract
period : 12

Operation And Maintenance Of Lifts (Elevators) - Comprehensive Maint & Repair Of
Passenger Lift Of 884 Kgs 13 Passenger Capacity Make KONE Care Plus Equipment No
45099723 Catering 11 Floors Including Ground Floor Installed At Type-Illl Building (P-

5..(1)

daeidh RARPAT /Technical Specifications

faawur/ Specification

e/ Values

@R / Core

Operation And
Maintenance Service
Is Required For

Comprehensive maint & repair of Passenger lift of 884 Kgs 13 passenger capacity
Make KONE care plus Equipment No 45099723 catering 11 floors including ground
floor installed at Type-lll building (P-59) Ameya Building Married Accommodation at
TRV

Type of Annual
Maintenance Service
Provider required

OEM , OEM Authorised Service Provider (ASP) , MES enlisted and un enlisted contractor
subject to fulfill ATC criteria and work to be executed through OEM

Status/condition of
equipment/machine/s
ystem (At the time of
bid)

Functional but outside AMC and Warranty

Cost of
consumable/Material

Consumables to be provided by service provider (inclusive in contract cost)

Cost of spare parts

Spare parts to be provided by service provider (inclusive in contract cost and spare
parts should be of OEM or OEM authorized/equivalent only)
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faawur/ Specification

e/ Values

us3iia /Addon(s)

31faR® faarur /Additional Details

Number of Dedicated
managerial/supervisor
y staff required

NA

Duty hours of
dedicated
mangerial/supervisory
staff

NA

Working days in a
week for
mangerial/supervisory
staff

NA

Number of dedicated
skilled manpower
required

NA

Duty hours of
dedicated skilled
manpower

NA

Working days in a
week for skilled
manpower

NA

Number of dedicated
semi-skilled
manpower required

NA

Duty hours of
dedicated semi-
skilled manpower

NA

Working days in a
week for semi-skilled
manpower

NA

Number of dedicated
unskilled manpower
required

NA

Duty hours of
dedicated unskilled
manpower

NA

Working days in a
week for unskilled
manpower

NA

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

defined by Buyer

e g1 Ui =gea#d® FEa/Minimum Floor Price

No
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31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 319 /Consignees/Reporting Officer and Quantity

Fargat i A
/
Quantity(Ple
ase select 1
in case
operation
and
) NRA/RaifEr maintenance IR 3TaegHar
%.49./S.N . service is o
3@ /Consignee gdi/Address - /Additional
o. ] g required for Requirement
Reporting/Officer complete q
system,
otherwise
mention
actual
quantity for
each line
item)
e Number of months
for which
Operations &

1 kkskokskokskokkkk ***********South Goa 1 Maintenance
service is required
during contract
period : 12

Operation And Maintenance Of Lifts (Elevators) - Comprehensive Maint & Repair Of
Passenger Lift Of 544 Kgs 08 Passenger Capacity Make TKE Care Plus Equipment No 4-
40-S0857 Catering 08 Floors Includes Ground Floor Installed At Type-V Building P29B

Su..(1)

dmetidhr faRPAr /Technical Specifications

faawur/ Specification

3/ Values

#R / Core

Operation And
Maintenance Service
Is Required For

Comprehensive maint & repair of Passenger lift of 544 Kgs 08 passenger capacity
Make TKE care plus equipment No 4-40-S0857 catering 08 floors includes ground floor
installed at Type-V building P29B Sujeet building Married Accommodation at CG
Enclave

Type of Annual
Maintenance Service
Provider required

OEM , OEM Authorised Service Provider (ASP) , MES enlisted and un enlisted contractor
subject to fulfill ATC criteria and work to be executed through OEM

Status/condition of
equipment/machine/s
ystem (At the time of
bid)

Functional but outside AMC and Warranty

Cost of
consumable/Material

Consumables to be provided by service provider (inclusive in contract cost)
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faawur/ Specification

cd/ Values

Cost of spare parts

Spare parts to be provided by service provider (inclusive in contract cost and spare
parts should be of OEM or OEM authorized/equivalent only)

us3iiel /Addon(s)

AR faaxor /Additional Details

Number of Dedicated
managerial/superviso
ry staff required

NA

Duty hours of
dedicated
mangerial/supervisor
y staff

NA

Working days in a
week for
mangerial/supervisor
y staff

NA

Number of dedicated
skilled manpower
required

NA

Duty hours of
dedicated skilled
manpower

NA

Working days in a
week for skilled
manpower

NA

Number of dedicated
semi-skilled
manpower required

NA

Duty hours of
dedicated semi-
skilled manpower

NA

Working days in a
week for semi-skilled
manpower

NA

Number of dedicated
unskilled manpower
required

NA

Duty hours of
dedicated unskilled
manpower

NA

Working days in a
week for unskilled
manpower

NA

ol g1 AUiRa =gad Aea/Minimum Floor Price defined by Buyer
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el g fAuiRa =gada FEa/Minimum Floor Price
defined by Buyer

No

31aR® NI c&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

Farg=r i A
/
Quantity(Ple
ase select 1
in case
operation
and
QR /RuifEr maintenance
%.9./S.N / . service is iR STTREADA
o AT /Consignee udi/Address required for /Additional
] Reporting/Officer complete Requirement
system,
otherwise
mention
actual
quantity for
each line
item)
e Number of months
for which
Operations &

1 sokokskskokokskskokk ***********South Goa 1 Maintenance
service is required
during contract
period : 12

Operation And Maintenance Of Lifts (Elevators) - Comprehensive Maint/repair Of
Passenger Lift Of 884 Kgs 13 Passenger Capacity Make TKE Care Plus Equipment No 4-
40-S0858 Catering 8 Floor Includes Ground Floor Installed At Type V Building P29B
Sujee.. (1)

dmetihr fafRfPAr /Technical Specifications

faeru1/ Specification =4/ Values

#R / Core

Comprehensive maint/repair of Passenger lift of 884 Kgs 13 passenger capacity Make
TKE care plus equipment No 4-40-S0858 catering 8 floor includes ground floor
installed at Type V building P29B Sujeet building Married Accommodation at CG
Enclave

Operation And
Maintenance Service
Is Required For

Type of Annual
Maintenance Service
Provider required

OEM , OEM Authorised Service Provider (ASP) , MES enlisted and un enlisted contractor
subject to fulfill ATC criteria and work to be executed through OEM
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faawur/ Specification

e/ Values

Status/condition of
equipment/machine/s
ystem (At the time of
bid)

Functional but outside AMC and Warranty

Cost of
consumable/Material

Consumables to be provided by service provider (inclusive in contract cost)

Cost of spare parts

Spare parts to be provided by service provider (inclusive in contract cost and spare
parts should be of OEM or OEM authorized/equivalent only)

ws3ii /Addon(s)

31faR@® faarur /Additional Details

Number of Dedicated
managerial/supervisor
y staff required

NA

Duty hours of
dedicated
mangerial/supervisory
staff

NA

Working days in a
week for
mangerial/supervisory
staff

NA

Number of dedicated
skilled manpower
required

NA

Duty hours of
dedicated skilled
manpower

NA

Working days in a
week for skilled
manpower

NA

Number of dedicated
semi-skilled
manpower required

NA

Duty hours of
dedicated semi-
skilled manpower

NA

Working days in a
week for semi-skilled
manpower

NA

Number of dedicated
unskilled manpower
required

NA

Duty hours of
dedicated unskilled
manpower

NA

Working days in a
week for unskilled
manpower

NA
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R/ Specification e/ Values

ol g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

ol g0 fauifka =gadd FEa/Minimum Floor Price
defined by Buyer

No

3ifafs fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

qargat dr AT
/
Quantity(Ple
ase select 1
in case
operation
and
. WRA/RafEr maintenance AN ITaeTHar
#.4./S.N . service is g
o A /Consignee gdi/Address required for /Add_ltlonal
' Reporting/Officer complete Requirement
system,
otherwise
mention
actual
quantity for
each line
item)
e Number of months
for which
Operations &

]_ Skkskokskokskokskokk ***********South Goa 1 Maintenance
service is required
during contract
period : 12

Operation And Maintenance Of Lifts (Elevators) - Comprehensive Maintenance And
Repair Of Lifts Including S And F In Repair Lift Elevator Maintenance Free Battery 12
7 Point 5 AH For Lifts Complete All As Specified And Directed ( 8)

doeiid ARPAT /Technical Specifications

\"/

fadaRo1/ Specification I/ Values

& / Core
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faaRu1/ Specification

A/ Values

Operation And Maintenance
Service Is Required For

Comprehensive maintenance and repair of lifts including S and F in repair lift
elevator Maintenance free battery 12 V 7 point 5 AH for lifts complete all as
specified and directed

Type of Annual Maintenance
Service Provider required

OEM , OEM Authorised Service Provider (ASP) , MES enlisted and un enlisted
contractor subject to fulfill ATC criteria and work to be executed through OEM

Status/condition of
equipment/machine/system
(At the time of bid)

Functional but outside AMC and Warranty

Cost of consumable/Material

Consumables to be provided by service provider (inclusive in contract cost)

Cost of spare parts

Spare parts to be provided by service provider (inclusive in contract cost and
spare parts should be of OEM or OEM authorized/equivalent only)

us3iial /Addon(s)

aR® faavor /Additional Details

Number of Dedicated

managerial/supervisory staff || NA
required
Duty hours of dedicated
. . NA
mangerial/supervisory staff
Working days in a week for NA
mangerial/supervisory staff
Number of dedicated skilled NA
manpower required
Duty hours of dedicated NA
skilled manpower
Working days in a week for
. NA
skilled manpower
Number of dedicated semi-
. . NA
skilled manpower required
Duty hours of dedicated
A NA
semi-skilled manpower
Working days in a week for
A NA
semi-skilled manpower
Number of dedicated
. . NA
unskilled manpower required
Duty hours of dedicated
. NA
unskilled manpower
Working days in a week for NA

unskilled manpower

ol g fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

ol g fauifka =g=dd FEa/Minimum Floor Price

defined by Buyer

No
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s1fafs fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity

qargat dr A
/
Quantity(Ple
ase select 1
in case
operation
and
. mRd/RafEr maintenance FANE 3aeTdHar
$.4./S.N . service is o
o AR /Consignee gdi/Address required for /Adqltlonal
' Reporting/Officer complete Requirement
system,
otherwise
mention
actual
quantity for
each line
item)
e Number of months
for which
Operations &

1 Skkskokskokskokskokk ***********South Goa 8 Maintenance
service is required
during contract
period : 12

Operation And Maintenance Of Lifts (Elevators) - Comprehensive Maintenance And
Repair Of Lifts Including S&F In Repair Fan Assy Of Size 300mm Sweep Comfort CF 12
Cabin Complete All As Specified And Directed ( 4 )

daeidh RARPAT /Technical Specifications

faawur/ Specification

e/ Values

@R / Core

Operation And Maintenance
Service Is Required For

Comprehensive maintenance and repair of lifts including S&F in repair Fan
Assy of size 300mm sweep comfort CF 12 cabin complete all as specified and
directed

Type of Annual Maintenance
Service Provider required

OEM , OEM Authorised Service Provider (ASP) , MES enlisted and un enlisted
contractor subject to fulfill ATC criteria and work to be executed through
OEM

Status/condition of
equipment/machine/system (At
the time of bid)

Functional but outside AMC and Warranty

Cost of consumable/Material

Consumables to be provided by service provider (inclusive in contract cost)
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R/ Specification A/ Values
Spare parts to be provided by service provider (inclusive in contract cost and
Cost of spare parts spare parts should be of OEM or OEM authorized/equivalent only)
us3iial /Addon(s)
JfaRw famwor /Additional Details
Number of Dedicated
managerial/supervisory staff NA
required
Duty hours of dedicated
. . NA
mangerial/supervisory staff
Working days in a week for
4 . NA
mangerial/supervisory staff
Number of dedicated skilled NA
manpower required
Duty hours of dedicated skilled NA
manpower
Working days in a week for
X NA
skilled manpower
Number of dedicated semi-
. . NA
skilled manpower required
Duty hours of dedicated semi-
! NA
skilled manpower
Working days in a week for NA
semi-skilled manpower
Number of dedicated unskilled NA
manpower required
Duty hours of dedicated
. NA
unskilled manpower
Working days in a week for
. NA
unskilled manpower

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g1 Ui =gea#d® Fea/Minimum Floor Price
defined by Buyer

No

31faRw RN s /Additional Specification Documents

YA /Raiféar 3@ /Consignees/Reporting Officer and Quantity
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qargat v awa
/
Quantity(Ple
ase select 1
in case
operation
and
) nRd/RaifEr maintenance 3TN 3TaaHar
%$.49./S.N . service is o
3R&d /Consignee gdi/Address . /Additional
o. : g required for Requirement
Reporting/Officer complete q
system,
otherwise
mention
actual
quantity for
each line
item)
e Number of months
for which
Operations &

1 kkskokskokskokskokk ***********South Goa 4 Maintenance
service is required
during contract
period : 12

Operation And Maintenance Of Lifts (Elevators) - Comprehensive Maintenance And
Repair Including S&F In Repair Looking Mirror Of Size 3 & Half Feet X 2 Feet For Lift

Cabin As Per Existing Specification Complete All As Specified And Directed By Engr-.. (
4)
daeidht RARAPAT /Technical Specifications
favur/ Specification =g/ Values
PR / Core
Operation And Comprehensive maintenance and repair including S&F in repair Looking Mirror of
Maintenance Service Is size 3 & half feet x 2 feet for lift cabin as per existing specification complete all as
Required For specified and directed by Engr-in-Charge

Type of Annual
Maintenance Service
Provider required

OEM , OEM Authorised Service Provider (ASP) , MES enlisted and un enlisted
contractor subject to fulfill ATC criteria and work to be executed through OEM

Status/condition of
equipment/machine/syste || Functional but outside AMC and Warranty
m (At the time of bid)

Cost of

consumable/Material Consumables to be provided by service provider (inclusive in contract cost)

Spare parts to be provided by service provider (inclusive in contract cost and

Cost of spare parts spare parts should be of OEM or OEM authorized/equivalent only)

us3iial /Addon(s)

aR® faavor /Additional Details
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faawur/ Specification

e/ Values

Number of Dedicated
managerial/supervisory NA
staff required

Duty hours of dedicated
mangerial/supervisory NA
staff

Working days in a week
for mangerial/supervisory || NA
staff

Number of dedicated
skilled manpower NA
required

Duty hours of dedicated
! NA
skilled manpower

Working days in a week
. NA
for skilled manpower

Number of dedicated
semi-skilled manpower NA
required

Duty hours of dedicated
o NA
semi-skilled manpower

Working days in a week
S NA
for semi-skilled manpower

Number of dedicated
unskilled manpower NA
required

Duty hours of dedicated
. NA
unskilled manpower

Working days in a week
. NA
for unskilled manpower

ol g fAuiRa =Ja@dd fea/Minimum Floor Price defined by Buyer

e g fAuiRa =gead® Fea/Minimum Floor Price
defined by Buyer

No

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
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qargat v awa
/
Quantity(Ple
ase select 1
in case
operation
and
) nRd/RaifEr maintenance 3TN 3TaaHar
%$.49./S.N . service is o
3R&d /Consignee gdi/Address . /Additional
o. : g required for Requirement
Reporting/Officer complete q
system,
otherwise
mention
actual
quantity for
each line
item)
e Number of months
for which
Operations &

1 kkskokskokskokskokk ***********South Goa 4 Maintenance
service is required
during contract
period : 12

Operation And Maintenance Of Lifts (Elevators) - Comprehensive Maintenance And
Repair Including S&F In Repair PVC Mat Minimum 2mm Thick Of Design And Colour As
Directed Suitable For Lift Car Of Size 08 Passenger And 13 Passenger Complete All As
Speci.. (4)

daeidht RARAPAT /Technical Specifications

fdaRu1/ Specification g/ Values

@R / Core

Operation And
Maintenance Service
Is Required For

Comprehensive maintenance and repair including S&F in repair PVC mat minimum
2mm thick of design and colour as directed suitable for lift car of size 08 Passenger
and 13 Passenger complete all as specified and directed by Engr-in- Charge

Type of Annual
Maintenance Service
Provider required

OEM , OEM Authorised Service Provider (ASP) , MES enlisted and un enlisted
contractor subject to fulfill ATC criteria and work to be executed through OEM

Status/condition of
equipment/machine/s
ystem (At the time of
bid)

Functional but outside AMC and Warranty

Cost of

. Consumables to be provided by service provider (inclusive in contract cost
consumable/Material P y P ( )

Spare parts to be provided by service provider (inclusive in contract cost and spare

Cost of spare parts parts should be of OEM or OEM authorized/equivalent only)

us3iiad /Addon(s)

31fAR® faarur /Additional Details
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faau1/ Specification

A/ Values

Number of Dedicated
managerial/supervisor
y staff required

NA

Duty hours of
dedicated
mangerial/supervisory
staff

NA

Working days in a
week for
mangerial/supervisory
staff

NA

Number of dedicated
skilled manpower
required

NA

Duty hours of
dedicated skilled
manpower

NA

Working days in a
week for skilled
manpower

NA

Number of dedicated
semi-skilled
manpower required

NA

Duty hours of
dedicated semi-skilled
manpower

NA

Working days in a
week for semi-skilled
manpower

NA

Number of dedicated
unskilled manpower
required

NA

Duty hours of
dedicated unskilled
manpower

NA

Working days in a
week for unskilled
manpower

NA

ool g fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

ol g fauifka =g=dd FEa/Minimum Floor Price

defined by Buyer

No

31faRw AR gradsr /Additional Specification Documents
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WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

AT & AEr
/
Quantity(Ple
ase select 1
in case
operation
and
. R /RafEr maintenance AN 3TaeTDHar
$.4./S.N . service is o
3R /Consignee qdr/Address required for /Adqltlonal
Reporting/Officer complete Requirement
system,
otherwise
mention
actual
quantity for
each line
item)
e Number of months
for which
Operations &
Skskkokskskkkokkk ***********South Goa 4 Maintenance
service is required
during contract
period : 12

¥ar gro S a1 R & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

MILITARY ENGINEERING SERVICES
GE (1) (CG) GOA

CHICOLNA

BOGMALO POST

SOUTH GOA-403806

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 3 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 50
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
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10.

contract duration can only be increased up to 50 percent. Bidders are bound to accept the revised
quantity or duration.

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

GE (1) (CG) GOA
payable at
SOUTH GOA

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

GE (1) (CG) GOA

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

GE (1) (CG) GOA

payable at

SOUTH GOA

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

GE (1) (CG) GOA

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

ADDITIONAL TERMS AND CONDITION

1. Bid Specific MAF : OEM certificate/MAF to be submitted by OEM Authorised Service Provider Firm.
2. The terms and condition of the supply/Job work will be governed by the f ollowing.

(a) Rate quoted should be for supply and installation/free delivery at t he office prem
ise of as per bid document.
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11.

12.

13.

14.

15.

(b) Rate quoted should be inclusive of GST.

3. The firm will carry out the repairs to the eqgpt in site located at/under GE (I) (CG) Goa or as directed

4. Service provider should deploy trained, experienced and competent ser vice engineer for carrying
out necessary maintenance services for the equipme nt as per bench marked maintenance practices / OE
M manuals and to provide e fficient engineering services in the user premises. Continuous efforts should b
e made by SPA to minimise the down time of the equipment as a part of the duties of the service provider
agency. The SPA shall ensure that all equipment are maintained at optimum operating levels. All schedule
d maintenance required for t he upkeep of the equipment will be carried by the Service Providers and for t
his all the necessary & adequate tools / instruments will be provided by the service provider itself to the e
ngineers responsible for upkeep of equipment at user’s premises.

5. Liquidated Damages: If the Seller fails to deliver any or all of the Goods/ Services within the
original/re-fixed delivery period(s) specified in the contract, the Buyer will be entitled to deduct/recover th
e Liguidated Damages for the del ay, unless covered under Force Majeure conditions aforesaid, @ 0.5% pe
r week or part of the week of delayed period as pre-estimated damages not exceeding 10% of the contract
value without any controversy/dispute of any sort whatsoev er. In case, Service Level Agreement (SLA) is
applicable the same shall be appli cable for the Contract.

6. Documents required for bids should be latest financial year.

7. All other terms and condition as mentioned in Bid document.

8. OEM Class spare/parts need to be used for replacement U/s parts if any.

9. Proper Bid and SOW Compliance duly signed and stamped need to be submitted by bidders .

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.
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sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
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Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the Tmar=g @z AR erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f&7er 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT & TS 26 & T 3 AT & WY HH T AT T arel g7 & O F Wl W ufdey & day &
T & YT H{H T TS I drel o1 & D o =X 50 @A & Tz ¢ & fow a9 o3 gom 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & e o AT s &l g8 gurelad Bl glen 3R IS o aed awon fRw S
T SHP! UIeled o B W HJdY Pl Tcehlel FHAH el AR BIfed & HHR 30 Y Plefell HILars & MU @M in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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