95 g&ar/Bid Number: GEM/2026/B/7259356
= GeM 70—

) JOvE & Azad| Ka %\T‘ﬂ?ﬁ sDated: 19-02-2026
’ l;Markelp!ace Amrit Mahotsav

fas c&aasr / Bid Document

9= fAawur/Bid Details

¥ dg g9 & arfr@/a5g /Bid End Date/Time | 02-03-2026 16:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

02-03-2026 16:30:00

93 Qe AUar (s A i afi@ &) /Bid Offer

180 (Days)
Validity (From End Date)
FAGA/TST W IAA/Ministry/State Name Uttar Pradesh
79T 9 1A/ Department Name Medical Health And Family Welfare Department Uttar
P Pradesh
WIS & AIF/Organisation Name N/a
FAdter s & A1HA/Office Name Chief Medical Officer Unnao
Pl &rdl/Total Quantity 898

Unani Classical Medicines - HABB and Qur (Q1) , Unani
q&q 4oft /ltem Category Classical Medicines -Marham (Q1) , Unani Classical
Medicines (Raughan) (Q1)

fast @ geaa taa affis eesiax (3 auf @)
/Minimum Average Annual Turnover of the |1 Lakh (s)
bidder (For 3 Years)

et 3uor fAAtar @ e AR (1T 3 ant
&l)/OEM Average Turnover (Last 3 Years)

2 Lakh (s)

30l/8A a1 & fow 30T faord gHa &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service

THATHUAS F AT 3gHa & auf 3R A3 A Fe ugra
&1 315 €/MSE Relaxation for Years of No
Experience and Turnover

eI & AT 31gya & auf 3K <3N’ A ge vara
&1 315 & /Startup Relaxation for Years of No
Experience and Turnover

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1

fahar & AP 3T gEardsi/Document required (Requested in ATC)

from seller *In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

1/21



{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t ser A arer W FAfdEreRt R
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

bids required to disable automatic bid
extension

da$ STl / Number of days for which Bid
would be auto-extended

3iieT TRaEd A dA fhdell 9 fhar Sirew &1 /

Number of Auto Extension count

fa9ra uedla /Past Performance

50 %

e ¥ Ry Aarsh afsha fFar/Bid to RA enabled

No

95 @ gy /Type of Bid

Two Packet Bid

wAfA® 3curg Aofi/Primary product category

Unani Classical Medicines - HABB and Qur

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]
3JAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

A dreTor 3maRas (Yag Aderor arftetor &3 & @
qd Usiighd TSI gIT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

Jgarfad @S Jea /Estimated Bid Value

100000

Payment Timelines

Payments shall be made to the Seller within 45 days of
issue of consignee receipt-cum-acceptance certificate
(CRAC) and on-line submission of bills (This is in
supersession of 10 days time as provided in clause 12 of
GeM GTC)

Hedidh ugfd/Evaluation Method

Total value wise evaluation

FACIEA Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uaSl fAeRU/EMD Detail

ATaThdr/Required No

$qidish faaor /ePBG Detail
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vsarsel da/Advisory Bank State Bank of India

SIS ufaeia (% )/ePBG Percentage(%) 3.00

Siersh fr 3marges 3@fd (AE) /Duration of ePBG
required (Months).

(a).3UHAST AR TUIG STATAd T, e TS 9L el &, andnif & uay & il arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

Chief Medical Officer, Unnao
Chief Medical Officer Unnao, Medical Health and Family Welfare Department Uttar Pradesh, N/A,
(District Health Society Unnao)

arelt fasrsar onay A& far 1/ Bid splitting not applied.

TATES @il aId/MSE Purchase Preference

THTHS Wl aiIdl/MSE Purchase Preference No

THITS3S @le aAdr/MIl Purchase Preference

TANSIS @Ig adadr/MIl Purchase Preference No

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
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cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Unani Classical Medicines - HABB And Qur ( 8 pieces)

deeiid ARPAT /Technical Specifications

* S el TafAf® & 318/ As per GeM Category Specification

faaRuT/Specification

R & arar /Specification
Name

s & faw 3meaRas 31gAd T /Bid Requirement

(Allowed Values)

GENERAL FEATURES

Medicine name

Habb-e-Azaraqi

PACKAGING &
LABELLING

Quantity of medicine in one
container/bottle (Unit pack
size) (A/U) (Primary
packing)

1000 Pills

RN /Ruiféar 31@QaH gar ar/Consignees/Reporting Officer and Quantity

. W/ Ruiféar
%.4./S.N . el & Deliver
-\q-o/ m /COnsignee q?-ll'/AddreSS AT /Quantlty ;maay/s very
] Reporting/Officer
209801,0ffice of the Chief
. - Medical Officer Unnao in front

1 Vinay Kumar Saini of District Hospital, Near 8 180

Achalganj Tempo Stand Unnao

Unani Classical Medicines - HABB And Qur ( 18 pieces )

daeidh RARPAT /Technical Specifications

* S peIl AP & 3gmT / As per GeM Category Specification

faaRur/Specification

R & AT /Specification
Name

e & faw 3maRds 1A =T /Bid Requirement
(Allowed Values)

GENERAL FEATURES

Medicine name

Habb-e-Bukhar

PACKAGING &
LABELLING

Quantity of medicine in one
container/bottle (Unit pack
size) (A/U) (Primary
packing)

1000 Pills

R /Rafésr 3fAHd aar ara/Consignees/Reporting Officer and Quantity
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/bUpTHrYY7dCUNu7dEF8P0KleRdw1FV8ZWvzHzJWf_hc
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/NMi9vI48O59O9kuh-n6B4GrcB53A78gK4SjsdN7M-JQ

. R/ Raféar .
as.;r;,/s.N AT /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer
209801, 0ffice of the Chief
. - Medical Officer Unnao in front
1 Vinay Kumar Saini of District Hospital, Near 18 180
Achalganj Tempo Stand Unnao

Unani Classical Medicines - HABB And Qur ( 10 pieces )

doeiid ARPAT /Technical Specifications

* S el TAfA® & 31T/ As per GeM Category Specification

faaRoT/Specification

AR & arer /Specification

@5 & fAT 3Mavad AT HeT /Bid Requirement

size) (A/U) (Primary
packing)

Name (Allowed Values)
GENERAL FEATURES || Medicine name Habb-e-Ral
PACKAGING & Quantity of medicine in one |/ 1000 Pills
LABELLING container/bottle (Unit pack

A /Raiféar 3ifwH g2 ar/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?ﬂaﬂi}iglsl‘)ehvery
] Reporting/Officer
209801, 0ffice of the Chief
. - Medical Officer Unnao in front
1 Vinay Kumar Saini of District Hospital, Near 10 180
Achalganj Tempo Stand Unnao

Unani Classical Medicines - HABB And Qur ( 10 pieces )

dmetidhr faRPAr /Technical Specifications

* S eI AfAf® & 33/ As per GeM Category Specification

faaRur/Specification

AR & T /Specification
Name

s & faw 3meaRas 31gAd I /Bid Requirement
(Allowed Values)

GENERAL FEATURES

Medicine name

Habb-e-Rasaut

PACKAGING &
LABELLING

Quantity of medicine in one
container/bottle (Unit pack
size) (A/U) (Primary
packing)

1000 Pills
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/Nqpnyky9rUVRtm6eJtFtECaJzABiczI0yR9TCrd72go
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/52JKas14jYM9doN4X56iPOcHrpywdrnUFgfaovOxoSk

RN /Ruiféar 31RQaH gar ar/Consignees/Reporting Officer and Quantity

. W/ Ruiféar
%.4./S.N . el & Deliver
-\q-o/ m /COnsignee q?-ll'/AddreSS AT /Quantlty ;maay/s very
] Reporting/Officer
209801,0ffice of the Chief
. - Medical Officer Unnao in front

1 Vinay Kumar Saini of District Hospital, Near 10 180

Achalganj Tempo Stand Unnao

Unani Classical Medicines - HABB And Qur ( 10 pieces )

daeidht RARPAT /Technical Specifications

* S peIl RN & 3gHT 4 As per GeM Category Specification

faaRur/Specification

R & areT /Specification
Name

e & faw 3maRds A =T /Bid Requirement
(Allowed Values)

GENERAL FEATURES

Medicine name

Habb-e-Suranjan

PACKAGING &
LABELLING

Quantity of medicine in one
container/bottle (Unit pack
size) (A/U) (Primary
packing)

1000 Pills

W /Rafésr 3fAaHd aar ara/Consignees/Reporting Officer and Quantity

. Y/ Ruaiféar .
;F-H;)ISIN 3T /Consignee qdr/Address AT /Quantity %?hafra?g/sbellvery
] Reporting/Officer
209801, 0ffice of the Chief
. - Medical Officer Unnao in front
1 Vinay Kumar Saini of District Hospital, Near 10 180
Achalganj Tempo Stand Unnao

Unani Classical Medicines - HABB And Qur ( 6 pieces)

deeiid ARPAT /Technical Specifications

* S hearll Tafdf® & 318/ As per GeM Category Specification
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/mPjqZYjQPNolkFyRbO3-TvdKjfstgXV3UwH-qZu7Y48
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/clsf9AoUaGWdYK3UWYr0cjmvGbLWD0wc_D3JcUbcFrU

faaRur/Specification

TR & areT /Specification
Name

e & faw 3maRds 3gAd =T /Bid Requirement
(Allowed Values)

GENERAL FEATURES

Medicine name

Habb-e-Surfa

PACKAGING &
LABELLING

Quantity of medicine in one
container/bottle (Unit pack
size) (A/U) (Primary
packing)

1000 Pills

R /Rafésr 3fAaHd g ara/Consignees/Reporting Officer and Quantity

. Y/ Raiféar .
;F-H;)ISIN 3T /Consignee qdr/Address AT /Quantity %?hafra?g/sbellvery
] Reporting/Officer
209801,0ffice of the Chief
. - Medical Officer Unnao in front
1 Vinay Kumar Saini of District Hospital, Near 6 180
Achalganj Tempo Stand Unnao

Unani Classical Medicines - HABB And Qur ( 6 pieces)

deeiid ARPAT /Technical Specifications

* S hearll Tafdf® & 318/ As per GeM Category Specification

faaRuT/Specification

R & arar /Specification
Name

s & faw 3maRas 31gAd 7 /Bid Requirement
(Allowed Values)

GENERAL FEATURES

Medicine name

Habb-e-Tinkar

PACKAGING &
LABELLING

Quantity of medicine in one
container/bottle (Unit pack
size) (A/U) (Primary
packing)

1000 Pills

RN /Ruiféar 31@aH gar #Ar/Consignees/Reporting Officer and Quantity

. W/ Ruiféar
%.4./S.N . el & Deliver
-\q-o/ m /COnsignee q?-ll'/AddreSS AT /Quantlty ;maay/s very
] Reporting/Officer
209801,0ffice of the Chief
. - Medical Officer Unnao in front

1 Vinay Kumar Saini of District Hospital, Near 6 180

Achalganj Tempo Stand Unnao
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/SyK9mTRLmbnjJe6t00m_dPV4KvCDCKeZBKS-iFP4yVQ

Unani Classical Medicines - HABB And Qur ( 6 pieces )

doeiidr ARPAT /Technical Specifications

* S pIl RAIRAP & 33T/ As per GeM Category Specification

faaRur/Specification

AR & arer /Specification
Name

s & fow 3maRds IgAT HeT /Bid Requirement
(Allowed Values)

GENERAL FEATURES

Medicine name

Habb-e-Tursh Mushti

PACKAGING &
LABELLING

Quantity of medicine in one
container/bottle (Unit pack
size) (A/U) (Primary
packing)

1000 Pills

WA /Rafésr 3fQHH g ara/Consignees/Reporting Officer and Quantity

. R /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?hﬂﬂé?i?;’/sl)ellvery
] Reporting/Officer
209801, 0ffice of the Chief
. - Medical Officer Unnao in front
1 Vinay Kumar Saini of District Hospital, Near 6 180
Achalganj Tempo Stand Unnao

Unani Classical Medicines - HABB And Qur ( 6 pieces)

dmetidhr fafRfPAr /Technical Specifications

* S el fAfAf® & 33/ As per GeM Category Specification

faauT/Specification

AR & areT /Specification
Name

95 & faw 3maRas 31gAd Ie7 /Bid Requirement
(Allowed Values)

GENERAL FEATURES

Medicine name

Habb-e-Hindi Zeeqi

PACKAGING &
LABELLING

Quantity of medicine in one
container/bottle (Unit pack
size) (A/U) (Primary
packing)

1000 Pills

RN /Ruiféar 31@Qa gar #A/Consignees/Reporting Officer and Quantity
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/2bG0PdDV82M3KGFgHdU53rTebGKJtstDWyaySI-CqfU
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/uPoN3KZX0idOqoH9sXSjhNj_VWoELX3gJPIYgyasowY

. R/ Raféar .
as.;r;,/s.N AT /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer
209801, 0ffice of the Chief
. - Medical Officer Unnao in front
1 Vinay Kumar Saini of District Hospital, Near 6 180
Achalganj Tempo Stand Unnao

Unani Classical Medicines - HABB And Qur ( 6 pieces )

doeiid ARPAT /Technical Specifications

* S el TAfA® & 31T/ As per GeM Category Specification

faaRoT/Specification

AR & arer /Specification
Name

@5 & fAT 3Mavad AT HeT /Bid Requirement
(Allowed Values)

GENERAL FEATURES

Medicine name

Habb-e-Kabid Naushadri

PACKAGING &
LABELLING

Quantity of medicine in one
container/bottle (Unit pack
size) (A/U) (Primary
packing)

1000 Pills

A /Raiféar 3ifwH g2 ar/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?ﬂaﬂi}iglsl‘)ehvery
] Reporting/Officer
209801, 0ffice of the Chief
. - Medical Officer Unnao in front
1 Vinay Kumar Saini of District Hospital, Near 6 180
Achalganj Tempo Stand Unnao

Unani Classical Medicines - HABB And Qur ( 6 pieces)

dmetidhr faRPAr /Technical Specifications

* S eI AfAf® & 33/ As per GeM Category Specification

faaRur/Specification

AR & T /Specification
Name

s & faw 3meaRas 31gAd I /Bid Requirement
(Allowed Values)

GENERAL FEATURES

Medicine name

Qurs-e-Kafoor

PACKAGING &
LABELLING

Quantity of medicine in one
container/bottle (Unit pack
size) (A/U) (Primary
packing)

1000 Pills
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/BErFiZztQvcmeY_ZJ_PeE8-3blKiRhXFPwztX3BJioA
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/gXFAuvdLiwjWnptTcmM9QklYrSCIwRfH66wMBFjtmXI

RN /Ruiféar 31RQaH gar ar/Consignees/Reporting Officer and Quantity

. W/ Ruiféar
%.4./S.N . el & Deliver
-\q-o/ m /COnsignee q?-ll'/AddreSS AT /Quantlty ;maay/s very
] Reporting/Officer
209801,0ffice of the Chief
. - Medical Officer Unnao in front

1 Vinay Kumar Saini of District Hospital, Near 6 180

Achalganj Tempo Stand Unnao

Unani Classical Medicines - HABB And Qur ( 6 pieces )

daeidht RARPAT /Technical Specifications

* S peIl RN & 3gHT 4 As per GeM Category Specification

faaRur/Specification

R & areT /Specification
Name

e & faw 3maRds A =T /Bid Requirement
(Allowed Values)

GENERAL FEATURES

Medicine name

Qurs-e-Mulyaiyan

PACKAGING &
LABELLING

Quantity of medicine in one
container/bottle (Unit pack
size) (A/U) (Primary
packing)

1000 Pills

W /Rafésr 3fAaHd aar ara/Consignees/Reporting Officer and Quantity

. Y/ Ruaiféar .
;F-H;)ISIN 3T /Consignee qdr/Address AT /Quantity %?hafra?g/sbellvery
] Reporting/Officer
209801, 0ffice of the Chief
. - Medical Officer Unnao in front
1 Vinay Kumar Saini of District Hospital, Near 6 180
Achalganj Tempo Stand Unnao

Unani Classical Medicines -Marham ( 400 pieces )

deeiid ARPAT /Technical Specifications

* S hearll Tafdf® & 318/ As per GeM Category Specification
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/Mj-DvN_7vsKx7cAZyfg6J2jRAF9H4hCYeQ0MuvbIn68
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/vnCYDuRalNqtluE9-uTDUzq0f5uLy4EULjlwZQU6h3s

faaRur/Specification

TR & areT /Specification

Name

e & faw 3maRds 3gAd =T /Bid Requirement

(Allowed Values)

GENERAL FEATURES

Medicine name

Marham Kafoor

R /Rafésr 3fAaHd g ara/Consignees/Reporting Officer and Quantity

. Y/ Raiféar .
;F-H;)ISIN 3T /Consignee qdr/Address AT /Quantity %?hafra?g/sbellvery
] Reporting/Officer
209801, 0ffice of the Chief
. - Medical Officer Unnao in front
1 Vinay Kumar Saini of District Hospital, Near 400 180
Achalganj Tempo Stand Unnao

Unani Classical Medicines -Marham ( 200 pieces )

deeiid ARPAT /Technical Specifications

* S el Tafdf® & 318/ As per GeM Category Specification

faaRuT/Specification

AR & arar /Specification

Name

s & faw 3maRas 31gAd T /Bid Requirement

(Allowed Values)

GENERAL FEATURES

Medicine name

Marham Quba

RN /Ruiféar 31@aH gar ar/Consignees/Reporting Officer and Quantity

%.4./S.N
0.

R/ Raféar

3@ /Consignee
Reporting/Officer

gdr/Address

AT /Quantity

Belladl & fe=A/Delivery
Days

Vinay Kumar Saini

209801,0ffice of the Chief
Medical Officer Unnao in front
of District Hospital, Near
Achalganj Tempo Stand Unnao

200

180

Unani Classical Medicines (Raughan) ( 200 pieces )

daeidhl RRPAT /Technical Specifications

* S peIl AP & a4 As per GeM Category Specification
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/4Zm07AnLsg7Ov5cdYuWJmigU9whH6h2IIIaU8g9BjNQ
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/gkSL-wnDplPp_CpYL1aFReNaY6fGl8hgLN2Ux1e4GLU

faaRur/Specification

fafIf® & =17 /Specification 95 & fAT 3Mavasd AT FHeI /Bid Requirement

Name (Allowed Values)
GENERAL FEATURES || Medicine name Raughan-e-Suranjan
PACKAGING & Quantity of medicine in one |50 ml

LABELLING

container/bottle (Unit pack
size) (A/U) (Primary
packing)

R /Rafésr 3fAaHd g ara/Consignees/Reporting Officer and Quantity

. R/ RaféaT .
E-HZSIN 3T /Consignee qdr/Address AT /Quantity %Txﬂﬂfra?i?)r,/sbellvery
] Reporting/Officer
209801,0ffice of the Chief
. - Medical Officer Unnao in front
1 Vinay Kumar Saini of District Hospital, Near 200 180
Achalganj Tempo Stand Unnao

Special terms and conditions-Version:4 effective from 14-03-2024 for category Unani Classical

Medicines

1.

v e

No

- HABB and Qur

. All Provision of Drugs & Cosmetic Act 1940 as amended till date and rules made there under and all

rules and regulations issued by Ministry of AYUSH will always be applicable.

Only CPSEs/State PSUs/State Pharmacies/Co-operatives are allowed to upload their products for sale
based on authorization letter of these manufacturers from State Ayush Department/National Ayush
Mission at the time of vendor assessment process.

The sellers are allowed to register on GeM and exempted from the Vendor Assessment process
based on the submitted copy of a valid Manufacturing Drug License for the medicine(s) certified by
the issuing authority. Buyers must mandatorily ask for submitting the relevant valid drug license
and other regulatory documents applicable with the bid. Buyers must also check and validate the
details e.qg., validity, authenticity/genuineness, name of the drug/medicine under procurement, the
license issuing authority etc. at their end.

The purchase shall be made through Bidding/RA only irrespective of the value.

Manufacturer shall have a valid own manufacturing license issued by the competent drug licensing
authority defined under the Drugs and Cosmetics Act 1940 and Rules made there under as
amended till date. (If revalidation of drug license has been applied for, the buyer shall be informed
accordingly and the copy of application to State Drug / Licensing authority must be submitted with a
certificate that application for renewal was made within time frame as per Drug and Cosmetic Act as
amended up to date and that has not been deleted by drug licensing authority.)

Loan license arrangement shall not be allowed under any circumstances.

Medicines must fully comply in all respect with the technical specifications and in accordance with
the Pharmacopoeia standards wherever applicable.

Each batch of the medicines shall be got tested by the seller from the laboratories approved by
State Drug controllers / run by State Government/NABL accredited lab/Government Approved Lab
and shall be dispatched along with these test reports.

INSPECTION & QUALITY TESTING

a) Medicines shall continue to conform to the description and the quality during the shelf life from
the date of delivery of the medicines to the buyer and notwithstanding the fact that the buyer may
have inspected and or approved the said medicines.
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10.

the best quality (and workmanship) and strictly in accordance with specification and particulars

b) The buyer has the right to inspect, test and where necessary reject the medicines after arrival at
the final destination shall in no way be limited or waived by reason of the medicines having
previously been inspected, tested and passed by the buyer or his authorized representative prior to
the medicines dispatch from the place of manufacture or arrival as the case may be.

c) If any inspected or tested medicines fail to conform to the specifications, the buyer may reject
them and the seller will remove the rejected medicines at its own cost.

d) During the shelf-life period, the consignees shall be at liberty to draw samples and send it to
laboratories approved by State Drugs controllers / run by State Government/NABL approved
laboratories/ Government Approved Lab without any intimation to the seller. If found "Not of
Standard Quality", (the decision of the buyer in this behalf will be final and conclusive), the buyer
will be entitled to reject the said medicines of such portion thereof as may be discovered not
conforming to the said description and quality upon testing. The seller shall have to replace the
rejected batches (unused quantity) with fresh batches within 3 months or refund the cost of the
rejected medicines to the buyer, if so, decided by him. In the event of replacement of rejected
medicines by the seller, all the above mentioned provision shall apply to the new medicines
replaced from the date of replacement thereof, otherwise the seller shall pay to the buyer such
damages as may arise by the reasons of the breach of the conditions here in contained and the facts
will be notified to the Drugs Controller of India/State Drug Controller for taking necessary action.

e) In case any medicines are found substandard either at the inspection stage or during the shelf
life of the medicines, the report of the Government approved/NABL accredited laboratory shall be
accepted by the seller. If the same is disputed by the seller giving the reasons, the sample will be
sent to the designated appellate Lab (Pharmacopoeia commission for Indian medicine &
Homeopathy) for the purpose and the report of the same will only be accepted as final and
conclusive report. De-registration / debarment action will be taken against the seller according to
the category-A and category-B defects as per guidelines issued by the Ministry of Health & Family
Welfare.

f) The cost of post-delivery inspection and testing will be borne by the buyer. However, inspection &
testing charges for the failed batches shall be borne by the seller.

g) In the event of the samples of medicines supplied fails in quality tests or found to be not as per
specifications, the buyer will send second sample to the 2nd Govt. approved /NABL accredited lab.
If the second sample fails, the batch will be rejected but if the second sample passes then third
sample will be sent to the designated Appellate lab for the medicines and decision of the Appellate
lab will be final.

h) In the event of the samples of medicine supplied finally fail in quality tests or found to be not as
per specifications, the seller will have to replace the rejected batch with fresh stock duly inspected
within 3 months. If not replaced, the buyer will be at liberty to purchase from other source and
recovery to be made from the seller and action to blacklist the company/cancellation of the Drug
license will also be initiated.

Warranty

Each supply shall be accompanied with a "Warranty Certificate" as specified below, duly signed by
the Seller as under.

WARRANTY CERTIFICATE:

I/We, (name of the seller), hereby declare that the medicines sold to the
(name of the buyer) under this supply order (No. of the supply order with date) are of

mentioned and I/we hereby guarantee that the said medicines would continue to conform to the
description and the quality for a period as specified in the Gazette of India No. 605, dated
20/10/2009 & 16-08-2016 from the date of delivery of the said medicines to the buyer and that
notwithstanding the fact that the buyer may have inspected and or approved the said medicines, if
during the aforesaid period, discovered not conforming to the description and quality aforesaid or
have deteriorated (the decision of the buyer in this behalf will be final and conclusive), the buyer will
be entitled to reject the said medicines of such portion thereof as may be discovered not
conforming to the said description and quality. On such rejection, the medicines will be at the
seller’s risk and all provisions herein contained relating to the rejection of medicines etc., shall
apply. In the event of replacement of rejected medicines by the seller, the above-mentioned
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guarantee period shall as apply to the medicines replaced from the date of replacement thereof,
otherwise the contractor shall pay to the buyer such damages as may arise by the reasons of the
breach of the conditions here in contained. Nothing here in contained shall prejudice and other right
of the buyer in that behalf under this supply order or otherwise.

(Signature name & designation and date with rubber stamp)

11. The classification of defects into different categories will as per guidelines issued by the Drugs
Controller of India and action will be taken accordingly.

12. If the seller, having been notified, fails to replace rejected medicines with fresh medicines within 3
months, the buyer may proceed to take such remedial action as may be necessary at the seller's
risk and expense and without prejudice to other rights which the buyer may have against the seller
under the contract.

13. Loss or premature deterioration due to biological and other activities during the life potency of the
medicines shall have to be made good by the seller free of cost or shall have to refund the cost of
rejected medicine.

14. Recalls- If medicines must be recalled because of problems with medicines, the seller will be
obliged to notify the buyer, providing full details about the reason leading to the recall, and shall
take steps to replace the medicines in question at seller's own cost at the ultimate destination with
a fresh batch of acceptable medicine or withdraw and give a full refund if the medicine has been
taken off the market due to safety issues.

15. Maximum lead time will be 60 days from date of receipt of order and delivery will commence there
after.

16. Itis the responsibility of the seller to intimate Government e-Marketplace (GEM) about any quality
complaints of the medicines reported by any buyer/consignee.

17. Order should be placed for the quantities in multiples of the primary packing.

18. The seller shall not be blacklisted / debarred / banned by any State Governments U.T. / Central
Government/Corporations/Local Government Bodies in the preceding 3 years.

19. Seller shall not sell the product(s) for which the firm / company has been blacklisted/debarred/de-
registered/banned by any State Government / Central Government / its Drug procurement agencies
due to quality failure of the medicines.

20. During the period of contract if the firm / Company is blacklisted/debarred/deregistered/banned by
any State Government / Central Government / its Drug procurement agencies / convicted by any
Court of law in India, it shall be intimated to buyer along with relevant authentic document by seller
within one month.

21. Each supply of medicines shall be accompanied with batchwise quality analysis report from
government approved /NABL accredited laboratory. This report shall contain specific tests for
Identity, Purity, Quality and Strength of the ingredients used in the medicine as per Ayurvedic
Pharmacopeia in case of Ayurvedic medicines and Unani Pharmacopeia in case of Unani medicines.

22. Packing and Marking

a) All containers meant for packing is required to be secured with pilfer proof seal to ensure
genuineness of the product packed. With each consignment the seller should give an undertaking
that material used is of food grade / HDPE material if supplied in plastic bottle.

b) For secondary packing, material is required to be corrugated boxes having “A” grade paper i.e.
Virgin, and packed in first-hand boxes only, with suitable flute, joint, stitching, flap, tape. The box
should be of 5 ply with bursting strength of 9Kg / cm?2

c) Weight/volume of the medicines to be mentioned on the inner packing. Weight & other technical
requirements shall adhere to as per the pharmacopoeia standard applicable i.e. A.F.l. in case of
Ayurveda and N.F.U.M. in case of Unani medicines.

23. Any other Terms and Conditions which is not included or at variance with the conditions specified in
STC & GTC, may be added by the buyer through Additional Terms and Conditions (ATC) in the bid to
ensure drugs/medicines are procured from authentic/validated source with appropriate and
applicable quality. The above terms and conditions are in reverse order of precedence i.e., ATC shall
supersede specific Special Terms and Condistions (STC) which shall supersede General Terms and
Conditions (GTC), whenever there are any conflicting provisions.

Special terms and conditions-Version:3 effective from 14-03-2024 for category Unani Classical
Medicines -Marham

1.

1. All Provision of Drugs & Cosmetic Act 1940 as amended till date and rules made there under and all
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vk

. The sellers are allowed to register on GeM and exempted from the Vendor Assessment process

rules and regulations issued by Ministry of AYUSH will always be applicable.

Only CPSEs/State PSUs/State Pharmacies/Co-operatives are allowed to upload their products for sale
based on authorization letter of these manufacturers from State Ayush Department/National Ayush
Mission at the time of vendor assessment process.

based on the submitted copy of a valid Manufacturing Drug License for the medicine(s) certified by
the issuing authority. Buyers must mandatorily ask for submitting the relevant valid drug license
and other regulatory documents applicable with the bid. Buyers must also check and validate the
details e.g., validity, authenticity/genuineness, name of the drug/medicine under procurement, the
license issuing authority etc. at their end.

The purchase shall be made through Bidding/RA only irrespective of the value.

Manufacturer shall have a valid own manufacturing license issued by the competent drug licensing
authority defined under the Drugs and Cosmetics Act 1940 and Rules made there under as
amended till date. (If revalidation of drug license has been applied for, the buyer shall be informed
accordingly and the copy of application to State Drug / Licensing authority must be submitted with a
certificate that application for renewal was made within time frame as per Drug and Cosmetic Act as
amended up to date and that has not been deleted by drug licensing authority.)

Loan license arrangement shall not be allowed under any circumstances.

Medicines must fully comply in all respect with the technical specifications and in accordance with
the Pharmacopoeia standards wherever applicable.

Each batch of the medicines shall be got tested by the seller from the laboratories approved by
State Drug controllers / run by State Government/NABL accredited lab/Government Approved Lab
and shall be dispatched along with these test reports.

INSPECTION & QUALITY TESTING

a) Medicines shall continue to conform to the description and the quality during the shelf life from
the date of delivery of the medicines to the buyer and notwithstanding the fact that the buyer may
have inspected and or approved the said medicines.

b) The buyer has the right to inspect, test and where necessary reject the medicines after arrival at
the final destination shall in no way be limited or waived by reason of the medicines having
previously been inspected, tested and passed by the buyer or his authorized representative prior to
the medicines dispatch from the place of manufacture or arrival as the case may be.

c) If any inspected or tested medicines fail to conform to the specifications, the buyer may reject
them and the seller will remove the rejected medicines at its own cost.

d) During the shelf-life period, the consignees shall be at liberty to draw samples and send it to
laboratories approved by State Drugs controllers / run by State Government/NABL approved
laboratories/ Government Approved Lab without any intimation to the seller. If found "Not of
Standard Quality", (the decision of the buyer in this behalf will be final and conclusive), the buyer
will be entitled to reject the said medicines of such portion thereof as may be discovered not
conforming to the said description and quality upon testing. The seller shall have to replace the
rejected batches (unused quantity) with fresh batches within 3 months or refund the cost of the
rejected medicines to the buyer, if so, decided by him. In the event of replacement of rejected
medicines by the seller, all the above mentioned provision shall apply to the new medicines
replaced from the date of replacement thereof, otherwise the seller shall pay to the buyer such
damages as may arise by the reasons of the breach of the conditions here in contained and the facts
will be notified to the Drugs Controller of India/State Drug Controller for taking necessary action.

e) In case any medicines are found substandard either at the inspection stage or during the shelf
life of the medicines, the report of the Government approved/NABL accredited laboratory shall be
accepted by the seller. If the same is disputed by the seller giving the reasons, the sample will be
sent to the designated appellate Lab (Pharmacopoeia commission for Indian medicine &
Homeopathy) for the purpose and the report of the same will only be accepted as final and
conclusive report. De-registration / debarment action will be taken against the seller according to
the category-A and category-B defects as per guidelines issued by the Ministry of Health & Family
Welfare.

f) The cost of post-delivery inspection and testing will be borne by the buyer. However, inspection &
testing charges for the failed batches shall be borne by the seller.

g) In the event of the samples of medicines supplied fails in quality tests or found to be not as per
specifications, the buyer will send second sample to the 2nd Govt. approved /NABL accredited lab.
If the second sample fails, the batch will be rejected but if the second sample passes then third

sample will be sent to the designated Appellate lab for the medicines and decision of the Appellate
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10.

11.

12.

13.

14.

15.

16.

17.
18.
19.

20.

21.

the best quality (and workmanship) and strictly in accordance with specification and particulars

lab will be final.

h) In the event of the samples of medicine supplied finally fail in quality tests or found to be not as
per specifications, the seller will have to replace the rejected batch with fresh stock duly inspected
within 3 months. If not replaced, the buyer will be at liberty to purchase from other source and
recovery to be made from the seller and action to blacklist the company/cancellation of the Drug
license will also be initiated.

Warranty

Each supply shall be accompanied with a "Warranty Certificate" as specified below, duly signed by
the Seller as under.

WARRANTY CERTIFICATE:

I/We, (name of the seller), hereby declare that the medicines sold to the
(name of the buyer) under this supply order (No. of the supply order with date) are of

mentioned and I/we hereby guarantee that the said medicines would continue to conform to the
description and the quality for a period as specified in the Gazette of India No. 605, dated
20/10/2009 & 16-08-2016 from the date of delivery of the said medicines to the buyer and that
notwithstanding the fact that the buyer may have inspected and or approved the said medicines, if
during the aforesaid period, discovered not conforming to the description and quality aforesaid or
have deteriorated (the decision of the buyer in this behalf will be final and conclusive), the buyer will
be entitled to reject the said medicines of such portion thereof as may be discovered not
conforming to the said description and quality. On such rejection, the medicines will be at the
seller’s risk and all provisions herein contained relating to the rejection of medicines etc., shall
apply. In the event of replacement of rejected medicines by the seller, the above-mentioned
guarantee period shall as apply to the medicines replaced from the date of replacement thereof,
otherwise the contractor shall pay to the buyer such damages as may arise by the reasons of the
breach of the conditions here in contained. Nothing here in contained shall prejudice and other right
of the buyer in that behalf under this supply order or otherwise.

(Signature name & designation and date with rubber stamp)

The classification of defects into different categories will as per guidelines issued by the Drugs
Controller of India and action will be taken accordingly.

If the seller, having been notified, fails to replace rejected medicines with fresh medicines within 3
months, the buyer may proceed to take such remedial action as may be necessary at the seller's
risk and expense and without prejudice to other rights which the buyer may have against the seller
under the contract.

Loss or premature deterioration due to biological and other activities during the life potency of the
medicines shall have to be made good by the seller free of cost or shall have to refund the cost of
rejected medicine.

Recalls- If medicines must be recalled because of problems with medicines, the seller will be
obliged to notify the buyer, providing full details about the reason leading to the recall, and shall
take steps to replace the medicines in question at seller’s own cost at the ultimate destination with
a fresh batch of acceptable medicine or withdraw and give a full refund if the medicine has been
taken off the market due to safety issues.

Maximum lead time will be 60 days from date of receipt of order and delivery will commence there
after.

It is the responsibility of the seller to intimate Government e-Marketplace (GEM) about any quality
complaints of the medicines reported by any buyer/consignee.

Order should be placed for the quantities in multiples of the primary packing.

The seller shall not be blacklisted / debarred / banned by any State Governments U.T. / Central
Government/Corporations/Local Government Bodies in the preceding 3 years.

Seller shall not sell the product(s) for which the firm / company has been blacklisted/debarred/de-
registered/banned by any State Government / Central Government / its Drug procurement agencies
due to quality failure of the medicines.

During the period of contract if the firm / Company is blacklisted/debarred/deregistered/banned by
any State Government / Central Government / its Drug procurement agencies / convicted by any
Court of law in India, it shall be intimated to buyer along with relevant authentic document by seller
within one month.

Each supply of medicines shall be accompanied with batchwise quality analysis report from
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government approved /NABL accredited laboratory. This report shall contain specific tests for

Identity, Purity, Quality and Strength of the ingredients used in the medicine as per Ayurvedic

Pharmacopeia in case of Ayurvedic medicines and Unani Pharmacopeia in case of Unani medicines.
22. Packing and Marking

a) All containers meant for packing is required to be secured with pilfer proof seal to ensure
genuineness of the product packed. With each consignment the seller should give an undertaking
that material used is of food grade / HDPE material if supplied in plastic bottle.

b) For secondary packing, material is required to be corrugated boxes having “A” grade paper i.e.
Virgin, and packed in first-hand boxes only, with suitable flute, joint, stitching, flap, tape. The box
should be of 5 ply with bursting strength of 9Kg / cm?2

¢) Weight/volume of the medicines to be mentioned on the inner packing. Weight & other technical
requirements shall adhere to as per the pharmacopoeia standard applicable i.e. A.F.l. in case of
Ayurveda and N.F.U.M. in case of Unani medicines.

23. Any other Terms and Conditions which is not included or at variance with the conditions specified in
STC & GTC, may be added by the buyer through Additional Terms and Conditions (ATC) in the bid to
ensure drugs/medicines are procured from authentic/validated source with appropriate and
applicable quality. The above terms and conditions are in reverse order of precedence i.e., ATC shall
supersede specific Special Terms and Condistions (STC) which shall supersede General Terms and
Conditions (GTC), whenever there are any conflicting provisions.

Special terms and conditions-Version:4 effective from 14-03-2024 for category Unani Classical
Medicines (Raughan)

1.

1. All Provision of Drugs & Cosmetic Act 1940 as amended till date and rules made there under and all
rules and regulations issued by Ministry of AYUSH will always be applicable.

2. Only CPSEs/State PSUs/State Pharmacies/Co-operatives are allowed to upload their products for sale
based on authorization letter of these manufacturers from State Ayush Department/National Ayush
Mission at the time of vendor assessment process.

3. The sellers are allowed to register on GeM and exempted from the Vendor Assessment process
based on the submitted copy of a valid Manufacturing Drug License for the medicine(s) certified by
the issuing authority. Buyers must mandatorily ask for submitting the relevant valid drug license
and other regulatory documents applicable with the bid. Buyers must also check and validate the
details e.qg., validity, authenticity/genuineness, name of the drug/medicine under procurement, the
license issuing authority etc. at their end.

4. The purchase shall be made through Bidding/RA only irrespective of the value.

5. Manufacturer shall have a valid own manufacturing license issued by the competent drug licensing

authority defined under the Drugs and Cosmetics Act 1940 and Rules made there under as

amended till date. (If revalidation of drug license has been applied for, the buyer shall be informed

accordingly and the copy of application to State Drug / Licensing authority must be submitted with a

certificate that application for renewal was made within time frame as per Drug and Cosmetic Act as

amended up to date and that has not been deleted by drug licensing authority.)

Loan license arrangement shall not be allowed under any circumstances.

Medicines must fully comply in all respect with the technical specifications and in accordance with

the Pharmacopoeia standards wherever applicable.

8. Each batch of the medicines shall be got tested by the seller from the laboratories approved by
State Drug controllers / run by State Government/NABL accredited lab/Government Approved Lab
and shall be dispatched along with these test reports.

9. INSPECTION & QUALITY TESTING

~No

a) Medicines shall continue to conform to the description and the quality during the shelf life from
the date of delivery of the medicines to the buyer and notwithstanding the fact that the buyer may
have inspected and or approved the said medicines.

b) The buyer has the right to inspect, test and where necessary reject the medicines after arrival at
the final destination shall in no way be limited or waived by reason of the medicines having
previously been inspected, tested and passed by the buyer or his authorized representative prior to
the medicines dispatch from the place of manufacture or arrival as the case may be.

c) If any inspected or tested medicines fail to conform to the specifications, the buyer may reject
them and the seller will remove the rejected medicines at its own cost.

d) During the shelf-life period, the consignees shall be at liberty to draw samples and send it to
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10.

11.

laboratories approved by State Drugs controllers / run by State Government/NABL approved
laboratories/ Government Approved Lab without any intimation to the seller. If found "Not of
Standard Quality", (the decision of the buyer in this behalf will be final and conclusive), the buyer
will be entitled to reject the said medicines of such portion thereof as may be discovered not
conforming to the said description and quality upon testing. The seller shall have to replace the
rejected batches (unused quantity) with fresh batches within 3 months or refund the cost of the
rejected medicines to the buyer, if so, decided by him. In the event of replacement of rejected
medicines by the seller, all the above mentioned provision shall apply to the new medicines
replaced from the date of replacement thereof, otherwise the seller shall pay to the buyer such
damages as may arise by the reasons of the breach of the conditions here in contained and the facts
will be notified to the Drugs Controller of India/State Drug Controller for taking necessary action.

e) In case any medicines are found substandard either at the inspection stage or during the shelf
life of the medicines, the report of the Government approved/NABL accredited laboratory shall be
accepted by the seller. If the same is disputed by the seller giving the reasons, the sample will be
sent to the designated appellate Lab (Pharmacopoeia commission for Indian medicine &
Homeopathy) for the purpose and the report of the same will only be accepted as final and
conclusive report. De-registration / debarment action will be taken against the seller according to
the category-A and category-B defects as per guidelines issued by the Ministry of Health & Family
Welfare.

f) The cost of post-delivery inspection and testing will be borne by the buyer. However, inspection &
testing charges for the failed batches shall be borne by the seller.

g) In the event of the samples of medicines supplied fails in quality tests or found to be not as per
specifications, the buyer will send second sample to the 2nd Govt. approved /NABL accredited lab.
If the second sample fails, the batch will be rejected but if the second sample passes then third
sample will be sent to the designated Appellate lab for the medicines and decision of the Appellate
lab will be final.

h) In the event of the samples of medicine supplied finally fail in quality tests or found to be not as
per specifications, the seller will have to replace the rejected batch with fresh stock duly inspected
within 3 months. If not replaced, the buyer will be at liberty to purchase from other source and
recovery to be made from the seller and action to blacklist the company/cancellation of the Drug
license will also be initiated.

Warranty

Each supply shall be accompanied with a "Warranty Certificate" as specified below, duly signed by
the Seller as under.

WARRANTY CERTIFICATE:

I/We, (name of the seller), hereby declare that the medicines sold to the

(name of the buyer) under this supply order (No. of the supply order with date) are of
the best quality (and workmanship) and strictly in accordance with specification and particulars
mentioned and I/we hereby guarantee that the said medicines would continue to conform to the
description and the quality for a period as specified in the Gazette of India No. 605, dated
20/10/2009 & 16-08-2016 from the date of delivery of the said medicines to the buyer and that
notwithstanding the fact that the buyer may have inspected and or approved the said medicines, if
during the aforesaid period, discovered not conforming to the description and quality aforesaid or
have deteriorated (the decision of the buyer in this behalf will be final and conclusive), the buyer will
be entitled to reject the said medicines of such portion thereof as may be discovered not
conforming to the said description and quality. On such rejection, the medicines will be at the
seller’s risk and all provisions herein contained relating to the rejection of medicines etc., shall
apply. In the event of replacement of rejected medicines by the seller, the above-mentioned
guarantee period shall as apply to the medicines replaced from the date of replacement thereof,
otherwise the contractor shall pay to the buyer such damages as may arise by the reasons of the
breach of the conditions here in contained. Nothing here in contained shall prejudice and other right
of the buyer in that behalf under this supply order or otherwise.

(Signature name & designation and date with rubber stamp)

The classification of defects into different categories will as per guidelines issued by the Drugs
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12.

13.

14.

15.
16.

17.
18.

19.

20.

21.

22.

23.

ar g shdr o s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original

Controller of India and action will be taken accordingly.

If the seller, having been notified, fails to replace rejected medicines with fresh medicines within 3
months, the buyer may proceed to take such remedial action as may be necessary at the seller's
risk and expense and without prejudice to other rights which the buyer may have against the seller
under the contract.

Loss or premature deterioration due to biological and other activities during the life potency of the
medicines shall have to be made good by the seller free of cost or shall have to refund the cost of
rejected medicine.

Recalls- If medicines must be recalled because of problems with medicines, the seller will be
obliged to notify the buyer, providing full details about the reason leading to the recall, and shall
take steps to replace the medicines in question at seller's own cost at the ultimate destination with
a fresh batch of acceptable medicine or withdraw and give a full refund if the medicine has been
taken off the market due to safety issues.

Maximum lead time will be 60 days from date of receipt of order and delivery will commence there
after.

It is the responsibility of the seller to intimate Government e-Marketplace (GEM) about any quality
complaints of the medicines reported by any buyer/consignee.

Order should be placed for the quantities in multiples of the primary packing.

The seller shall not be blacklisted / debarred / banned by any State Governments U.T. / Central
Government/Corporations/Local Government Bodies in the preceding 3 years.

Seller shall not sell the product(s) for which the firm / company has been blacklisted/debarred/de-
registered/banned by any State Government / Central Government / its Drug procurement agencies
due to quality failure of the medicines.

During the period of contract if the firm / Company is blacklisted/debarred/deregistered/banned by
any State Government / Central Government / its Drug procurement agencies / convicted by any
Court of law in India, it shall be intimated to buyer along with relevant authentic document by seller
within one month.

Each supply of medicines shall be accompanied with batchwise quality analysis report from
government approved /NABL accredited laboratory. This report shall contain specific tests for
Identity, Purity, Quality and Strength of the ingredients used in the medicine as per Ayurvedic
Pharmacopeia in case of Ayurvedic medicines and Unani Pharmacopeia in case of Unani medicines.
Packing and Marking

a) All containers meant for packing is required to be secured with pilfer proof seal to ensure
genuineness of the product packed. With each consignment the seller should give an undertaking
that material used is of food grade / HDPE material if supplied in plastic bottle.

b) For secondary packing, material is required to be corrugated boxes having “A” grade paper i.e.
Virgin, and packed in first-hand boxes only, with suitable flute, joint, stitching, flap, tape. The box
should be of 5 ply with bursting strength of 9Kg / cm?2

c) Weight/volume of the medicines to be mentioned on the inner packing. Weight & other technical
requirements shall adhere to as per the pharmacopoeia standard applicable i.e. A.F.l. in case of
Ayurveda and N.F.U.M. in case of Unani medicines.

Any other Terms and Conditions which is not included or at variance with the conditions specified in
STC & GTC, may be added by the buyer through Additional Terms and Conditions (ATC) in the bid to
ensure drugs/medicines are procured from authentic/validated source with appropriate and
applicable quality. The above terms and conditions are in reverse order of precedence i.e., ATC shall
supersede specific Special Terms and Condistions (STC) which shall supersede General Terms and
Conditions (GTC), whenever there are any conflicting provisions.
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delivery period while exercising the option clause. Bidders must comply with these terms.

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Scope of Supply
Scope of supply (Bid price to include all cost components) : Only supply of Goods
4. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses
1-ALL DRUG GMP CERTIFIED.

2-MANUFACTURING UNIT SHOULD BE GMP CERTIFIED.

5. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

6. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

7. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without

© N o v oA
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Feb/GEM_2026_B_7259356/CLM0010/ATC_67c9dd9d-3695-4a6f-ad051771422887544_GAUTAM@UNNAO.pdf
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specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

IE 9 arar=g eral & 3ideia oft earf@a & /This Bid is also governed by the General Terms and Conditions

SIH B AHT A & TS 26 & HGH 3 ARG & WY HH T AST A arel ¢ & O § Wlg W ufdey & da9
HIT & T {H A TS A arel o1 & Dl ¢ =X 30 AR & g & & fow g9t o3 gem J9 a8 s & aren
weTH Wi & T Geligpa @Ifds & 9T A HAT ST Bl SHH AUl YA an 3R B ot e \won e S
T SHD IHUeled o Pld W IHJAY Bl deehlel FATE el AR Bfed &b IHFAN 31 T Hefel HLars o 3marT 9w lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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