GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2026/B/7616566
fedich /Dated: 03-06-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

24-06-2026 15:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

24-06-2026 15:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Defence

faswar @ AT/Department Name

Department Of Defence Production

IS H AFA/Organisation Name

Hindustan Aeronautics Limited (hal)

PRIt 1 ATAA/Office Name

skkkokokokokkokokok

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

saurav.joshi@hal-india.co.in

Pl AET/Total Quantity

88

a&q Aol /Iltem Category

Kiosk Displays (Q2)

TATHUAS F foT 3gHa & auf 3R 3w A ge uara

#Ir a5 T/MSE Relaxation for Years of No
Experience and Turnover

FIE3NU F fAT 3gHa & anf 3K 30’ A g vara

&1 315 & /Startup Relaxation for Years of No

Experience and Turnover

fahar & #FT 3T gEAAS/Document required

from seller

Certificate (Requested in ATC),Additional Doc 1 (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

= 39 fAfAgeRT gRr 3ues fhe I gEards &t
fafaer 3 aer o arer Tl RAfdeeRt @ fe@rar
Tqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e e & I e Tada: S99 e & o

3mags @5 & &A1 / Minimum number of

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

da$ S| / Number of days for which Bid
would be auto-extended

3iTer TRaed 1A ddA fhaell 9 fhar Sirew &1 /

Number of Auto Extension count

& ¥ R e afsha fFar/Bid to RA enabled

Yes

Ry Nereft A7aar AFA/RA Qualification Rule

H1-Highest Priced Bid Elimination

Hal & faT 3uaey 3EEA/ITC available to
buyer

Yes

@9 AIHTA/RCM Applicable

Yes

95 @ yaR/Type of Bid

Two Packet Bid

wafd®w scurg Aofi/Primary product category

Kiosk Displays

dehelichl Feichel & GRIAT Tehelichl TAEIRIUT ]

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

Ad AT [Time allowed for Technical 3 Days
Clarifications during technical evaluation

fAgTor 3navad (Feiaeg fadeaTor arfeor /sia & ary

qd Usiighd TSI gIT)/Inspection Required (By No

Payment Timelines

Payments shall be made to the Seller within 30 days of
issue of consignee receipt-cum-acceptance certificate
(CRAC) and on-line submission of bills (This is in
supersession of 10 days time as provided in clause 12 of
GeM GTC)

Heaid ugfa/Evaluation Method

ltem wise evaluation

ACITAAT @Ws/Arbitration Clause

Yes (Arbitration clause document) as per DoE OM
No.F.1/2/2024-PPD dated 03.06.2024 Arbitration should not
be routinely included in contracts

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3MaIehdr/Required No
$didsh faaoT /ePBG Detail

3ma’Iehdr/Required No

arelt fasraar onay A& foRar a1/ Bid splitting not applied.
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https://bidplus.gem.gov.in/bidding/downloadMseMiiDoc/9414914/1780475604.pdf

T3NS Wl adiadr / Ml Purchase Preference

THITSIS WE aIdr / MIl Purchase Preference | Yes

A6 3 R Rakarst & @l F wafdwar, afy
S Hed L1+X% de & e & ¢/ Purchase 20

Preference to MIl sellers availabele upto price
within L1+X%

AF 34 sfear Wl # wufdear & fow fas &

& 31 ad ufaerd / Maximum Percentage of Bid | 50
quantity for Mll purchase preference

TSP TG (Ah-5T-513a1 B WATHBAT) 3T
2017 & 37JHIT dHac FolH 1/FH 2 & FAAT

A3 B @ N B S ¥ R
16.09.2020 (FHI-GHT W HAMAT wd a9 / Allow | Yes, in compliance with the MIl ORDER : DPIIT Order(as
participation only from Class 1/Class 2 local amended and applicable time to time)

suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

TAvEs @iic aiIa/MSE Purchase Preference

THATHES WA dIAT/MSE Purchase Preference Yes

e 3R oY 3TH HA 3BT AHAAIHT /A gerar
B @l A wATHGAT, I 3dqd Hog L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

e 3R oY 3TH7 FA 3BT AT /A Garar B
g # wAfHbar & fow s & A & 3f™AbpaH

ufaserd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

25

23H Tl Hadh faeRor/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

1. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
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as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017
and its subsequent Orders/Notifications issued by concerned Ministry .Benefits of MSE will be allowed only if
seller/service provider is validated on-line in GeM profile as well as validated and approved by Buyer after
evaluation of documents submitted.

2. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Sheadt & a1 9(3)1/Section 9(3) Of GST

Where ever RCM is applicable, sellers (Regular GST registered seller who opted out of FCM , unregistered seller,

seller registered under composition scheme)will be forced to put Zero GST and GST cess in their bids. Buyer will

have liability of paying the GST and GST cess to the government on the specified rate mentioned by them in this
Bid.

4. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MlII L-1

SNeEdY & a1 9(3)1 / Section 9(3) Of GST

Where ever RCM is applicable, sellers (Regular GST registered seller who opted out of FCM , unregistered seller,

seller registered under composition scheme)will be forced to put Zero GST and GST cess in their bids. Buyer will

have liability of paying the GST and GST cess to the government on the specified rate mentioned by them in this
Bid.

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

Hedidha faf(aAgar Aeaida faf) / Evaluation Method ( Item Wise Evaluation Method )

Contract will be awarded schedule wise and the determination of L1 will be done separately for each schedule.

The details of item-consignee combination covered under each schedule are as under:

HAeihd Y / Evaluation Schedules &g /4ol / Item/Category AT / Quantity
Schedule 1 Kiosk Displays 5

Schedule 2 Kiosk Displays 8

Schedule 3 Kiosk Displays 5

Schedule 4 Kiosk Displays 70

Kiosk Displays ( 5 pieces )
(sparer: Aoft 1 3R Aot 2 & ¥l 3ngfdedt & &0 I 3T UH FA F AT 3mavFEH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

dmetihr fafRfPAr /Technical Specifications

* S eIl fAfAf® & 3H / As per GeM Category Specification

faauT/Specification

AR & areT /Specification
Name

95 & faw 3maRas 31gAd Ie7 /Bid Requirement
(Allowed Values)

Size (in cm)

Generic Type of Kiosk Information Kiosk, Registration/ Enrolment Kiosk,
Ticketing Kiosk, Visitor Management Kiosk, Queue
Management Kiosk, Display Signage Kiosk, Self
Ordering Kiosk
Cabinet Mounting Type Floor Standing, Counter Top, Wall Mount
Kiosk Location Type Indoor, Outdoor
Computing Minimum Memory (RAM) (in || 4, 6, 8, 16 Or higher
Hardware GB)
Type of Internal Storage SSD, HDD
Internal Storage (in GB) 64, 128, 256, 512, 1024 Or higher
Interface Installed Operating System || Windows 11 Pro, Linux, Android 11/12/13/14
Type of User Interface No User Interface, Multi-Touch Capacitive Based,
Keyboard Based (Non-Metallic), Braille Keyboard,
Virtual Keyboard, Multi-Touch Infrared (IR) Based,
Keyboard Based (Metallic)
Display Diagonal Screen Display 43.1to 48, 48.1 to 53, 53.1 to 58, 58.1 to 63, 63.1 to

68, 68.1to 73, 73.1to 78, 78.1 to 83, 83.1 to 88,
88.1 to 93, 93.1 to 98, 98.1 to 108, 108.1 to 113,
113.1t0 118, 118.1 to 123, 123.1 to 128, 128.1 to
133, 133.1to 138, 138.1 to 143, 143.1 to 148, 148.1
to 153, 153.1 to 158, 158.1 to 163, 163.1 to 168,
168.1t0173,173.1to 178, 178.1to 183, 183.1 to
188, 188.1 to 193, 193.1 to 198, 198.1 to 203, 203.1
to 208 Or higher

Minimum Display Resolution
(in Pixels)

1920 x 1080 (Full HD), 2560 x 1440 (2K), 3840 x 2160
(4K Ultra HD) Or higher
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/quGj5ci_teAcy4xpP5C9phw8pPYloCF1AS2fCeAYbeY

faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Connectivity

Connectivity

1 x Ethernet Port, 1 x USB Type A, 2 x USB Type A, 1 x
USB Type C, 1 x HDMI, 1 x DP Port, Wi-Fi, 1 x SIM Card
Slot, 3.5mm Audio Jack

Functional Modules

Additional
Integrated/Internal Module

Not Applicable, Smart Card Module -RFID/NFC reader,
1D/2D Barcode Scanner, Thermal Printer (Paper
Width- 80 mm), A4 Document Scanner, Token
dispenser, Card dispenser, Thermal Printer (Paper
Width- 58 mm), L1 Fingerprint Scanner, Built-in UPS,
Smart Card Module -Smart Card reader

Warranty and
Certification

On Site Warranty (in Year)

1, 3, 5 Or higher

IP Rating

Not Applicable, IP 40 to IP 44, IP 45 to IP 48, IP 50 to
54, IP 55 to 58, IP 60 to 64, IP 65 to 68 Or higher

BIS Compliance to IS 17802
(Part 1) and (Part 2)

Yes, No

Additional Specification Parameters - Kiosk Displays ( 5 pieces )

Name

Specification Parameter

Bid Requirement (Allowed Values)

Specification

Complete and Final Technical

Please refer attachment at "Buyer Added Bid Specific ATC" for complete
technical specifications. Evaluation of bids will be done on the basis of these
technical specifications. Bidders are requested to upload signed and
stamped compliance of attached technical specifications for technical
evaluation purpose. Offers received without signed compliance of technical
specifications will be liable for rejection

* Bidders offering must also comply with the additional specification parameters mentioned above.

$AYC IR RSO awr Rad yaR (IRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

Sheadt © e R g & Safous Rad
MEE ST || yrvrm Red W0 & IR GST
$4C hY AR Cess 2 THR
# Hise /ITC CcM ShTad 3UPR 1 /GST || a5 per .
®f3e /ITC on . Shtaél/GST as /Optional
on GST Cess || Applicabl Cess 1 as per RCM RCM
GST e per RCM RCM
00 (INR)
100% NA Yes 18% 00% - Per No
Unit

WA /RAfésr 3fQaHd aar ara/Consignees/Reporting Officer and Quantity




. R /Raiféar .
as.;r;,/s.N AT /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer
1 skokskokskskokskokok srkrrkkkkkkNASHIK RURAL 5 42

Kiosk Displays ( 8 pieces )

(sparer: Aot 1 3R Aol 2 & ¥ 3nyfderdat & U 3 3T UrH B F foT 3maRIS/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

daeiidht RPN /Technical Specifications

* S peIrl AfA® & 33T/ As per GeM Category Specification

faaRur/Specification

AR & T /Specification
Name

s & faw 3maRas 31gAd I /Bid Requirement
(Allowed Values)

Size (in cm)

Generic Type of Kiosk Information Kiosk, Registration/ Enrolment Kiosk,
Ticketing Kiosk, Visitor Management Kiosk, Queue
Management Kiosk, Display Signage Kiosk, Self
Ordering Kiosk
Cabinet Mounting Type Floor Standing, Counter Top, Wall Mount
Kiosk Location Type Indoor, Outdoor
Computing Minimum Memory (RAM) (in || 4, 6, 8, 16 Or higher
Hardware GB)
Type of Internal Storage SSD, HDD
Internal Storage (in GB) 64, 128, 256, 512, 1024 Or higher
Interface Installed Operating System || Windows 11 Pro, Linux, Android 11/12/13/14
Type of User Interface No User Interface, Multi-Touch Capacitive Based,
Keyboard Based (Non-Metallic), Braille Keyboard,
Virtual Keyboard, Multi-Touch Infrared (IR) Based,
Keyboard Based (Metallic)
Display Diagonal Screen Display 43.1to 48, 48.1 to 53, 53.1 to 58, 58.1 to 63, 63.1 to

68, 68.1to 73, 73.1 to 78, 78.1 to 83, 83.1 to 88,
88.1 to 93, 93.1 to 98, 98.1 to 108, 108.1 to 113,
113.1to 118, 118.1to 123, 123.1 to 128, 128.1 to
133, 133.1to 138, 138.1 to 143, 143.1 to 148, 148.1
to 153, 153.1 to 158, 158.1 to 163, 163.1 to 168,
168.1t0 173, 173.1t0 178,178.1 to 183, 183.1 to
188, 188.1 to 193, 193.1 to 198, 198.1 to 203, 203.1
to 208 Or higher

Minimum Display Resolution
(in Pixels)

1920 x 1080 (Full HD), 2560 x 1440 (2K), 3840 x 2160

(4K Ultra HD) Or higher

Connectivity

Connectivity

1 x Ethernet Port, 1 x USB Type A, 2 x USB Type A, 1 x

USB Type C, 1 x HDMI, 1 x DP Port, Wi-Fi, 1 x SIM Card
Slot, 3.5mm Audio Jack
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/-CHW5GWgwfkhvt0R_PwduB_8sUafkrO7KvrYLH3T0co

AR & T /Specification

faaRur/Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Additional
Integrated/Internal Module

Functional Modules

Not Applicable, Smart Card Module -RFID/NFC reader,
1D/2D Barcode Scanner, Thermal Printer (Paper
Width- 80 mm), A4 Document Scanner, Token
dispenser, Card dispenser, Thermal Printer (Paper
Width- 58 mm), L1 Fingerprint Scanner, Built-in UPS,
Smart Card Module -Smart Card reader

Warranty and On Site Warranty (in Year)

1, 3, 5 Or higher

Certification
IP Rating

Not Applicable, IP 40 to IP 44, IP 45 to IP 48, IP 50 to
54, IP 55 to 58, IP 60 to 64, IP 65 to 68 Or higher

BIS Compliance to IS 17802
(Part 1) and (Part 2)

Yes, No

Additional Specification Parameters - Kiosk Displays ( 8 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Complete and Final Technical
Specification

lease refer attachment at "Buyer Added Bid Specific ATC" for complete
technical specifications. Evaluation of bids will be done on the basis of these
technical specifications. Bidders are requested to upload signed and
stamped compliance of attached technical specifications for technical
evaluation purpose. Offers received without signed compliance of technical
specifications will be liable for rejection

* Bidders offering must also comply with the additional specification parameters mentioned above.

Y IR RSN awr Rad yaR (MRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

Newd | eI Rt UoR & Yrfous Rad
MEE ST || yrvrn R v & e || GST
$4c Y 3igar Cess 2 UAR
& Hhise /ITC cM ShTadY 3uPR 1 /GST || a5 per .
®f3e /ITC on . Staél/GST as /Optional
on GST Cess || Applicabl Cess 1 as per RCM RCM
GST e per RCM RCM
00 (INR)
100% NA Yes 18% 00% - Per No
Unit

RN /RAféar 3RAFN g2 A/Consignees/Reporting Officer and Quantity

. WY/ Ruaiféar .
EF.H;)/S'N 3T /Consignee qdr/Address AT /Quantity %T-hﬂft*li?rylsbellvery
] Reporting/Officer

Kiosk Displays ( 5 pieces )
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(sparer: Ao 1 3R AoN 2 & AT IYfclehel & T F el TH A & fAT 3MaTH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

dmetidhr faRPAr /Technical Specifications

* S eIl AfAf® & 33/ As per GeM Category Specification

faaur/Specification

AR & T /Specification

s & faw 3maRas 31gAd I /Bid Requirement

Size (in cm)

Name (Allowed Values)
Generic Type of Kiosk Information Kiosk, Registration/ Enrolment Kiosk,
Ticketing Kiosk, Visitor Management Kiosk, Queue
Management Kiosk, Display Signage Kiosk, Self
Ordering Kiosk
Cabinet Mounting Type Floor Standing, Counter Top, Wall Mount
Kiosk Location Type Indoor, Outdoor
Computing Minimum Memory (RAM) (in || 4, 6, 8, 16 Or higher
Hardware GB)
Type of Internal Storage SSD, HDD
Internal Storage (in GB) 64, 128, 256, 512, 1024 Or higher
Interface Installed Operating System || Windows 11 Pro, Linux, Android 11/12/13/14
Type of User Interface No User Interface, Multi-Touch Capacitive Based,
Keyboard Based (Non-Metallic), Braille Keyboard,
Virtual Keyboard, Multi-Touch Infrared (IR) Based,
Keyboard Based (Metallic)
Display Diagonal Screen Display 43.1to 48, 48.1 to 53, 53.1 to 58, 58.1 to 63, 63.1 to

68, 68.1to 73, 73.1 to 78, 78.1 to 83, 83.1 to 88,
88.1 to 93, 93.1 to 98, 98.1 to 108, 108.1 to 113,
113.1to0 118, 118.1to 123, 123.1to 128, 128.1 to
133, 133.1to 138, 138.1 to 143, 143.1 to 148, 148.1
to 153, 153.1 to 158, 158.1 to 163, 163.1 to 168,
168.1t0173,173.1to 178, 178.1 to 183, 183.1 to
188, 188.1 to 193, 193.1 to 198, 198.1 to 203, 203.1
to 208 Or higher

Minimum Display Resolution
(in Pixels)

1920 x 1080 (Full HD), 2560 x 1440 (2K), 3840 x 2160
(4K Ultra HD) Or higher

Connectivity

Connectivity

1 x Ethernet Port, 1 x USB Type A, 2 x USB Type A, 1 x
USB Type C, 1 x HDMI, 1 x DP Port, Wi-Fi, 1 x SIM Card
Slot, 3.5mm Audio Jack

Functional Modules

Additional
Integrated/Internal Module

Not Applicable, Smart Card Module -RFID/NFC reader,
1D/2D Barcode Scanner, Thermal Printer (Paper
Width- 80 mm), A4 Document Scanner, Token
dispenser, Card dispenser, Thermal Printer (Paper
Width- 58 mm), L1 Fingerprint Scanner, Built-in UPS,
Smart Card Module -Smart Card reader

Warranty and
Certification

On Site Warranty (in Year)

1, 3, 5 Or higher

IP Rating

Not Applicable, IP 40 to IP 44, IP 45 to IP 48, IP 50 to
54, IP 55 to 58, IP 60 to 64, IP 65 to 68 Or higher

BIS Compliance to IS 17802
(Part 1) and (Part 2)

Yes, No
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/F8mj6nB1TXmWzHjFk5wFvbTp-bz0ZHOQRpMDEP7SsXg

Additional Specification Parameters - Kiosk Displays ( 5 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Complete and Final Technical
Specification

lease refer attachment at "Buyer Added Bid Specific ATC" for complete
technical specifications. Evaluation of bids will be done on the basis of these
technical specifications. Bidders are requested to upload signed and
stamped compliance of attached technical specifications for technical
evaluation purpose. Offers received without signed compliance of technical
specifications will be liable for rejection

* Bidders offering must also comply with the additional specification parameters mentioned above.

Y IR HRCEMEAH) aar Rad AR GMRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

Seadt © g Rad gk & Jrfous Rad
T SR || rorr Rl 9HR & 3ER GST
$l4c Y 3ar Cess 2 UHII
& dfze /ITC cM Sieadl 3uhR 1 /GST || 5¢ per .
#fse /ITC on . Sewdl/GST as /Optional
on GST Cess || Applicabl Cess 1 as per RCM RCM
GST e per RCM RCM
00 (INR)
100% NA Yes 18% 00% - Per No
Unit

RN /Ruiféar 31@aH gar ar/Consignees/Reporting Officer and Quantity

. R /Raiféar .
EF'F")/S'N 3@ /Consignee qdr/Address AET /Quantity %Fﬁﬂﬂﬂ?i?\r,/sl)ellvery
] Reporting/Officer

Kiosk Displays ( 70 pieces

)

(sparer: Aoft 1 3R Aot 2 & ¥l 3ngfdedt & &0 I 3T UH FA F AT 3mavFEH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

dmetidhr fafRfPAr /Technical Specifications

* S el fAfAf® & 3H / As per GeM Category Specification

faaru1/Specification

AR & T /Specification
Name

95 & faw 3maRas 31gAd Ie7 /Bid Requirement

(Allowed Values)

Generic

Type of Kiosk

Information Kiosk, Registration/ Enrolment Kiosk,
Ticketing Kiosk, Visitor Management Kiosk, Queue
Management Kiosk, Display Signage Kiosk, Self
Ordering Kiosk

Cabinet Mounting Type

Floor Standing, Counter Top, Wall Mount

Kiosk Location Type

Indoor, Outdoor
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/xf-wsvR_NLHDn-QC3uZ5xuE6kySIqMFeSKz9FWFJpRg

faaRur/Specification

AR & T /Specification

fds & faw 3maRds 31gAd I /Bid Requirement

Size (in cm)

Name (Allowed Values)
Computing Minimum Memory (RAM) (in || 4, 6, 8, 16 Or higher
Hardware GB)
Type of Internal Storage SSD, HDD
Internal Storage (in GB) 64, 128, 256, 512, 1024 Or higher
Interface Installed Operating System || Windows 11 Pro, Linux, Android 11/12/13/14
Type of User Interface No User Interface, Multi-Touch Capacitive Based,
Keyboard Based (Non-Metallic), Braille Keyboard,
Virtual Keyboard, Multi-Touch Infrared (IR) Based,
Keyboard Based (Metallic)
Display Diagonal Screen Display 43.1to 48, 48.1 to 53, 53.1 to 58, 58.1 to 63, 63.1 to

68, 68.1to 73, 73.1 to 78, 78.1 to 83, 83.1 to 88,
88.1 to 93, 93.1 to 98, 98.1 to 108, 108.1 to 113,
113.1to 118, 118.1to 123, 123.1to 128, 128.1 to
133, 133.1to 138, 138.1 to 143, 143.1 to 148, 148.1
to 153, 153.1 to 158, 158.1 to 163, 163.1 to 168,
168.1t0 173,173.1t0178,178.1 to 183, 183.1 to
188, 188.1 to 193, 193.1 to 198, 198.1 to 203, 203.1
to 208 Or higher

Minimum Display Resolution
(in Pixels)

1920 x 1080 (Full HD), 2560 x 1440 (2K), 3840 x 2160
(4K Ultra HD) Or higher

Connectivity

Connectivity

1 x Ethernet Port, 1 x USB Type A, 2 x USB Type A, 1 x
USB Type C, 1 x HDMI, 1 x DP Port, Wi-Fi, 1 x SIM Card
Slot, 3.5mm Audio Jack

Functional Modules

Additional
Integrated/Internal Module

Not Applicable, Smart Card Module -RFID/NFC reader,
1D/2D Barcode Scanner, Thermal Printer (Paper
Width- 80 mm), A4 Document Scanner, Token
dispenser, Card dispenser, Thermal Printer (Paper
Width- 58 mm), L1 Fingerprint Scanner, Built-in UPS,
Smart Card Module -Smart Card reader

Warranty and
Certification

On Site Warranty (in Year)

1, 3, 5 Or higher

IP Rating

Not Applicable, IP 40 to IP 44, IP 45 to IP 48, IP 50 to
54, IP 55 to 58, IP 60 to 64, IP 65 to 68 Or higher

BIS Compliance to IS 17802
(Part 1) and (Part 2)

Yes, No

Additional Specification Parameters - Kiosk Displays ( 70 pieces )

Name

Specification Parameter

Bid Requirement (Allowed Values)

Specification

Complete and Final Technical

Please refer attachment at "Buyer Added Bid Specific ATC" for complete
technical specifications. Evaluation of bids will be done on the basis of these
technical specifications. Bidders are requested to upload signed and
stamped compliance of attached technical specifications for technical
evaluation purpose. Offers received without signed compliance of technical
specifications will be liable for rejection
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* Bidders offering must also comply with the additional specification parameters mentioned above.

Y IR RSN awr Rad yaR GMRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

Newd | eI Rt UoR & Srfous R
MEE ST || yrvrn Red TR & 0N GST
gelgc Y 3igar Cess 2 UAR
& Hhise /ITC cM ShwadY 3udR 1 /GST || a5 per .
®f3e /ITC on . SItaél/GST as /Optional
on GST Cess || Applicabl Cess 1 as per RCM RCM
GST e per RCM RCM
00 (INR)
100% NA Yes 18% 00% - Per
Unit

RN /RAféar 3RAFN g2 A/Consignees/Reporting Officer and Quantity

. WY/ Ruaiféar .
EF.H;)/S'N 3T /Consignee qdr/Address AT /Quantity %T-hﬂft*li?rylsbellvery
] Reporting/Officer
1 sokskokokokokokokokok srkkkkxxkkNASHIK RURAL 70 90

ar g shdr o Rs i fw ot/ Buyer Added Bid Specific Terms and Conditions

1. Generic
Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.
2. Generic
Bidder shall submit the following documents along with their bid for Vendor Code Creation:
a. Copy of PAN Card.
b. Copy of GSTIN.
c. Copy of Cancelled Cheque.
d. Copy of EFT Mandate duly certified by Bank.
3. Scope of Supply
Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods
4. Certificates
Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.
5. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses
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1) Bidder must upload signed and stamped Compliance of Technical specification
s uploaded in "Buyer Added Bid Specification ATC" for technical evaluation purpo
se, else offer will be liable for rejection. Bids will be evaluated on the basis of bu
yer added specific terms and conditions only

2) Delivery period :
i) Schedule No 01 : 42 Days from the date of placement of PO.

I1) For schedule no 02, 03 and 04 : Delivery should be 90 days from the date of pl
acement of PO.

3) Warranty : For all 4 schedules, Machine should be warranted for the period of
36 months after the goods have been accepted at HAL Nasik site.(From the date
of FTR).

4) For schedule no 02 and 03, installation to be done within 30 days from the da
te of site readiness intimation from HAL Nashik.

5) If bidder is MSME, then bidder must confirm following category: (a)
Women ( Yes / No), and (b) SC/ ST (Yes / No)

6) Loading unloading transportation from vendor to HAL Nashik site installation,
commissioning of the machinaries will be done by supplier.

7) Final inspection will be done after sucessfull installation and commissioning of
machinaries at HAL Nasik site and final acceptance will be done after satisfactory
functional trial report (FTR)

6. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sdeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Jun/GEM_2026_B_7616566/CLM0010/kioskbid_a3501161-da56-4b10-98a61780478082032_saurav122159.pdf

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.
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Ig 9 arar=g oraf & 3igeia oft @ & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT & TS 26 & T 3 AT & WY HH T AT T arel g7 & O F Wl W ufdey & dau &
T & YT H{H W TS I drel o1 & D ¢ =X 50 @A & [z ¢ & fow a9 o3 gom 59 a8 @3 & aren
qeTA WITAHY & wH Uohgpd allfds & e d AT s &l g8 gureld Bl glem 3R IS o aed awon fRT S
T SHP! Ul o B W HJdY P Tcehlel FHAH el AR BIfed & HHR 30 A Plefell HILars & MU @M in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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