
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 25-05-2026 09:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

25-05-2026 09:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

30 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Defence

�वभाग का नाम/Department Name Department Of Military Affairs

संगठन का नाम/Organisation Name Indian Army

काया%लय का नाम /Office Name ***********

कुल  मा ा/Total Quantity 109

व&तु 'णेी /Item Category Toner Cartridges / Ink Cartridges / Consumables for Printers
(Q2)

�बडर का )यूनतम औसत वा�ष%क टन%ओवर (3 वष0 का)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

2 Lakh (s)

मूल उपकरण िनमा%ता का औसत टन%ओवर (गत 3 वष0
का)/OEM Average Turnover (Last 3 Years)

5 Lakh (s)

उ)ह�ं/समान सेवा के  िलए अपे56त �वगत अनुभव के
वष%/Years of Past Experience Required for
same/similar service

3 Year (s)

एमएसएमई के  िलए अनुभव के  वष0 और टन%ओवर से छूट  9दान
क� गई है/MSE Relaxation for Years of
Experience and Turnover

No

&टाट%अप के  िलए अनुभव के  वष0 और टन%ओवर से छूट  9दान
क� गई है /Startup Relaxation for Years of
Experience and Turnover

No

�व:ेता  से मांगे गए द&तावेज़/Document required
from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC),Compliance of BoQ specification and
supporting document
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

 

�बड सं<या/Bid Number: GEM/2026/B/7455768
=दनांक /Dated: 14-05-2026

�बड द&तावेज़ / Bid Document
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Fया आप िन�वदाकारH Iारा अपलोड =कए गए द&तावेज़H को
िन�वदा मJ भाग लेने वाले सभी िन�वदाकारH को =दखाना
चाहते हL? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

No

�बड लगाने क� समय सीमा &वतः नह�ं बढ़ाने के  िलए
आवPयक �बड क� सं<या। / Minimum number of
bids required to disable automatic bid
extension

3

=दनH क� सं<या, 5जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

3

ऑटो एFसटJशन अिधकतम =कतनी बार =कया जाना है । /
Number of Auto Extension count

2

�वगत 9दश%न /Past Performance 10 %

�बड से Uरवस% नीलामी स=:य =कया/Bid to RA enabled Yes

Uरवस% नीलामी योVयता िनयम/RA Qualification Rule H1-Highest Priced Bid Elimination

�बड का 9कार/Type of Bid Two Packet Bid

9ाथिमक उXपाद 'णेी/Primary product category Toner Cartridges / Ink Cartridges / Consumables for Printers

तकनीक� मूYयांकन के  दौरान तकनीक� &प[ीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

िनर�6ण आवPयक (सूचीब\ िनर�6ण 9ािधकरण /जेम के  साथ
पूव% पंजीकृत  एजJिसयH Iारा)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

अनुमािनत �बड मूYय / Estimated Bid Value 611909

मूYयांकन प\ित/Evaluation Method Total value wise evaluation

म^य&थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

एडवाईजर� बLक/Advisory Bank State Bank of India

ईएमड� रािश/EMD Amount 18357

ईपीबीजी �ववरण /ePBG Detail

आवPयकता/Required No
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(a). जेम क� शत0 के अनुसार ईएमड� छूट के इ`छुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द&तावेज़ 9&तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व&तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा 9दाता ईएमड� से छूट के पा  हL। aयापाUरयH को इस नीित के दायरे से
बाहर रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथb के प6 मJ होनी चा=हए। / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable. 

लाभाथb /Beneficiary : 
CWE
Hq Cwe Udhampur, Department of Military Affairs, Indian Army, Ministry of Defence
(Commander Works Engineer)

बोली �वभाजन लागू नह�ं =कया गया/ Bid splitting not applied.

एमआईआई खर�द वर�यता/MII Purchase Preference

एमआईआई खर�द वर�यता/MII Purchase Preference No

एमआईआई के  िलए स6म 9ािधकार� का �ववरण:/Details of the Competent Authority for MII

स6म 9ािधकार� का नाम/Name of Competent
Authority CFA

स6म 9ािधकार� का पदनाम/Designation of Competent
Authority CWE

स6म 9ािधकार� का काया%लय/�वभाग/9भाग/Office /
Department / Division of Competent Authority CWE

सीए अनुमोदन सं<या/CA Approval Number 3066/PRC

स6म 9ािधकार� अनुमोदन ितिथ/Competent Authority
Approval Date 25-04-2026

स6म 9ािधकार� Iारा 9दान क� गई &वीकृित का सं56c
�ववरण/Brief Description of the Approval Granted
by Competent Authority

OEM CARTRIDGE OF HP IS NOT MAKE IN INDIA. AS PER
DEMAND HP TONER IS REQUIRED NOT COMPITABLE

Competent Authority Approval for not opting Make In India Preference : View Document

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

सूdम और लघु उfम मूल उपकरण िनमा%ताओं को खर�द मJ
9ाथिमकता, य=द उनका मूYय L1+X% तक क� सीमा मJ हो /
Purchase Preference to MSE OEMs available upto
price within L1+X%

15

सूdम और लघु उfम को खर�द मJ 9ाथिमकता के िलए �बड
क� मा ा का अिधकतम 9ितशत / Maximum
Percentage of Bid quantity for MSE purchase
preference

25
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1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion. 
3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria. 
4. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4_2021_PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted. 
5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
6. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 10% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion. 

7. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.
ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MII and H-1 is eligible MII and H-1 price is coming within price band of 20% of Non-MII L-1

Toner Cartridges / Ink Cartridges / Consumables For Printers ( 12 pieces )
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तकनीक� �विश�[याँ /Technical Specifications

* जेम केटेगर� �विश�[ के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�[ का नाम /Specification
Name

�बड के  िलए आवPयक अनुमत मूYय /Bid Requirement
(Allowed Values)

GENERIC Product Class of Cartridge OEM

Printer/Multifunction
Machines Brand for which
offered
Cartridge/Consumable is
Suitable

HP

Type of
Cartridge/Consumable

Toner Cartridge

Color of the Ink/Toner Black

Model Number of OEM's
Printer/OEM's Multi
Function Machine

HP Laser 107a Printer, HP Laser 107w Printer, HP
Laser 108a Printer, HP Laser 108w Printer, HP Laser
MFP 133pn Printer, HP Laser MFP 135a Printer, HP
Laser MFP 135w Printer, HP Laser MFP 136a Printer,
HP Laser MFP 136nw Printer, HP Laser MFP 136w
Printer, HP Laser MFP 137fnw Printer, HP Laser MFP
138fnw Printer, HP Laser MFP 138pn Printer, HP Laser
MFP 138pnw Printer, HP Laser MFP 138p Printer

Model Number of OEM's
Printer
Cartridge/Consumable

HP 110A Blk Original Laser Toner Cartridge-W1112A

Minimum Yield of the
Replacement
Cartridge/Consumable
offered (Number of Pages)

1001 to 2000, 2001 to 5000, 5001 to 10000, 10001 to
15000, 15001 to 20000, 20001 to 30000, 30001 to
40000, 40001 to 50000, 50001 to 70000, 70001 to
100000, 100001 to 500000, 500001 to 1000000,
1000001 to 1500000 Or higher

परे�षती/Uरपो=टjग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

:.सं./S.N
o.

परे�षती/Uरपो=टjग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity =डलीवर� के  =दन/Delivery
Days

1 *********** ***********UDHAMPUR 12 15

Toner Cartridges / Ink Cartridges / Consumables For Printers ( 25 pieces )

तकनीक� �विश�[याँ /Technical Specifications

* जेम केटेगर� �विश�[ के अनुसार / As per GeM Category Specification
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�ववरण/Specification �विश�[ का नाम /Specification
Name

�बड के  िलए आवPयक अनुमत मूYय /Bid Requirement
(Allowed Values)

GENERIC Product Class of Cartridge OEM

Printer/Multifunction
Machines Brand for which
offered
Cartridge/Consumable is
Suitable

HP

Type of
Cartridge/Consumable

Toner Cartridge

Color of the Ink/Toner Black

Model Number of OEM's
Printer/OEM's Multi
Function Machine

HP Laserjet 1010, HP LaserJet 1012 Printer, HP
LaserJet 1015 Printer, HP LaserJet 1018 Printer, HP
LaserJet 1020 Plus Printer, HP LaserJet 1020 Printer,
HP LaserJet 1022n Printer, HP LaserJet 1022nw
Printer, HP LaserJet 1022 Printer, HP LaserJet 3020
AiO Printer, HP LaserJet 3030 All-in-One Printer, HP
LaserJet M1005 MFP Printer, HP LaserJet M1319f MFP
Printer, HP LJ3050 All-in-One Printer, HP LJ3052 All-in-
One Printer, HP LJ3055 All-in-One Printer

Model Number of OEM's
Printer
Cartridge/Consumable

HP 12X Blk Contract LJ Toner Cartridge-Q2612XC

Minimum Yield of the
Replacement
Cartridge/Consumable
offered (Number of Pages)

2001 to 5000, 5001 to 10000, 10001 to 15000, 15001
to 20000, 20001 to 30000, 30001 to 40000, 40001 to
50000, 50001 to 70000, 70001 to 100000, 100001 to
500000, 500001 to 1000000, 1000001 to 1500000 Or
higher

परे�षती/Uरपो=टjग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

:.सं./S.N
o.

परे�षती/Uरपो=टjग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity =डलीवर� के  =दन/Delivery
Days

1 *********** ***********UDHAMPUR 25 15

Toner Cartridges / Ink Cartridges / Consumables For Printers ( 7 pieces )

तकनीक� �विश�[याँ /Technical Specifications

* जेम केटेगर� �विश�[ के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�[ का नाम /Specification
Name

�बड के  िलए आवPयक अनुमत मूYय /Bid Requirement
(Allowed Values)

GENERIC Product Class of Cartridge OEM
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Printer/Multifunction
Machines Brand for which
offered
Cartridge/Consumable is
Suitable

HP

Type of
Cartridge/Consumable

Toner Cartridge

Color of the Ink/Toner Black

Model Number of OEM's
Printer/OEM's Multi
Function Machine

HP LaserJet M1536dnf MFP Printer, HP LaserJet P1566
Printer, HP LaserJet P1606dn Printer

Model Number of OEM's
Printer
Cartridge/Consumable

HP CE278AC Blk Contract LJ Toner Cartridge-CE278AC

Minimum Yield of the
Replacement
Cartridge/Consumable
offered (Number of Pages)

2001 to 5000, 5001 to 10000, 10001 to 15000, 15001
to 20000, 20001 to 30000, 30001 to 40000, 40001 to
50000, 50001 to 70000, 70001 to 100000, 100001 to
500000, 500001 to 1000000, 1000001 to 1500000 Or
higher

�ववरण/Specification �विश�[ का नाम /Specification
Name

�बड के  िलए आवPयक अनुमत मूYय /Bid Requirement
(Allowed Values)

परे�षती/Uरपो=टjग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

:.सं./S.N
o.

परे�षती/Uरपो=टjग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity =डलीवर� के  =दन/Delivery
Days

1 *********** ***********UDHAMPUR 7 15

Toner Cartridges / Ink Cartridges / Consumables For Printers ( 25 pieces )

तकनीक� �विश�[याँ /Technical Specifications

* जेम केटेगर� �विश�[ के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�[ का नाम /Specification
Name

�बड के  िलए आवPयक अनुमत मूYय /Bid Requirement
(Allowed Values)

GENERIC Product Class of Cartridge OEM

Printer/Multifunction
Machines Brand for which
offered
Cartridge/Consumable is
Suitable

HP

Type of
Cartridge/Consumable

Toner Cartridge
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Color of the Ink/Toner Black

Model Number of OEM's
Printer/OEM's Multi
Function Machine

HP LaserJet Ent M1139 Printer, HP LaserJet Ent
M1219nf Printer, HP LaserJet M1136 MFP Printer, HP
LaserJet M1213nf MFP Printer, HP LaserJet M1216nfh
MFP Printer, HP LaserJet P1007 Printer, HP LaserJet
P1008 Printer, HP LaserJet P1106 Printer, HP LaserJet
P1108 Printer, HP LaserJet Pro M1218nfs MFP Printer,
HP LaserJet Pro M202d Printer, HP LaserJet Pro
M202dw Printer, HP LaserJet Pro M202n Printer, HP
LaserJet Pro MFP M126a Printer, HP LaserJet Pro MFP
M126nw Printer, HP LaserJet Pro MFP M128fn Printer,
HP LaserJet Pro MFP M128fw Printer, HP LaserJet Pro
MFP M226dn Printer, HP LaserJet Pro MFP M226dw
Printer

Model Number of OEM's
Printer
Cartridge/Consumable

HP 88X Blk Contract LJ Toner Cartridge-CC388XC

Minimum Yield of the
Replacement
Cartridge/Consumable
offered (Number of Pages)

1001 to 2000, 2001 to 5000, 5001 to 10000, 10001 to
15000, 15001 to 20000, 20001 to 30000, 30001 to
40000, 40001 to 50000, 50001 to 70000, 70001 to
100000, 100001 to 500000, 500001 to 1000000,
1000001 to 1500000 Or higher

�ववरण/Specification �विश�[ का नाम /Specification
Name

�बड के  िलए आवPयक अनुमत मूYय /Bid Requirement
(Allowed Values)

परे�षती/Uरपो=टjग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

:.सं./S.N
o.

परे�षती/Uरपो=टjग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity =डलीवर� के  =दन/Delivery
Days

1 *********** ***********UDHAMPUR 25 15

Toner Cartridges / Ink Cartridges / Consumables For Printers ( 10 pieces )

तकनीक� �विश�[याँ /Technical Specifications

* जेम केटेगर� �विश�[ के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�[ का नाम /Specification
Name

�बड के  िलए आवPयक अनुमत मूYय /Bid Requirement
(Allowed Values)

GENERIC Product Class of Cartridge OEM

Printer/Multifunction
Machines Brand for which
offered
Cartridge/Consumable is
Suitable

HP
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Type of
Cartridge/Consumable

Toner Cartridge

Color of the Ink/Toner Black

Model Number of OEM's
Printer/OEM's Multi
Function Machine

HP Laser 1008a, HP Laser 1008w, HP Laser MFP
1188a, HP Laser MFP 1188fnw, HP Laser MFP 1188nw,
HP Laser MFP 1188w

Model Number of OEM's
Printer
Cartridge/Consumable

HP 166A Blk Original Laser Toner Cartridge-W1660A

Minimum Yield of the
Replacement
Cartridge/Consumable
offered (Number of Pages)

1001 to 2000, 2001 to 5000, 5001 to 10000, 10001 to
15000, 15001 to 20000, 20001 to 30000, 30001 to
40000, 40001 to 50000, 50001 to 70000, 70001 to
100000, 100001 to 500000, 500001 to 1000000,
1000001 to 1500000 Or higher

�ववरण/Specification �विश�[ का नाम /Specification
Name

�बड के  िलए आवPयक अनुमत मूYय /Bid Requirement
(Allowed Values)

परे�षती/Uरपो=टjग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

:.सं./S.N
o.

परे�षती/Uरपो=टjग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity =डलीवर� के  =दन/Delivery
Days

1 *********** ***********UDHAMPUR 10 15

Toner Cartridges / Ink Cartridges / Consumables For Printers ( 10 pieces )

तकनीक� �विश�[याँ /Technical Specifications

* जेम केटेगर� �विश�[ के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�[ का नाम /Specification
Name

�बड के  िलए आवPयक अनुमत मूYय /Bid Requirement
(Allowed Values)

GENERIC Product Class of Cartridge OEM

Printer/Multifunction
Machines Brand for which
offered
Cartridge/Consumable is
Suitable

HP

Type of
Cartridge/Consumable

Toner Cartridge

Color of the Ink/Toner Black

Model Number of OEM's
Printer/OEM's Multi
Function Machine

HP LaserJet Pro 4004d, HP LaserJet Pro 4004dn, HP
LaserJet Pro 4004dw, HP LaserJet Pro MFP 4104dw, HP
LaserJet Pro MFP 4104fdn, HP LaserJet Pro MFP
4104fdw
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Model Number of OEM's
Printer
Cartridge/Consumable

HP 152A Blk LaserJet Toner Cartridge-W1520A

Minimum Yield of the
Replacement
Cartridge/Consumable
offered (Number of Pages)

2001 to 5000, 5001 to 10000, 10001 to 15000, 15001
to 20000, 20001 to 30000, 30001 to 40000, 40001 to
50000, 50001 to 70000, 70001 to 100000, 100001 to
500000, 500001 to 1000000, 1000001 to 1500000 Or
higher

�ववरण/Specification �विश�[ का नाम /Specification
Name

�बड के  िलए आवPयक अनुमत मूYय /Bid Requirement
(Allowed Values)

परे�षती/Uरपो=टjग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

:.सं./S.N
o.

परे�षती/Uरपो=टjग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity =डलीवर� के  =दन/Delivery
Days

1 *********** ***********UDHAMPUR 10 15

Toner Cartridges / Ink Cartridges / Consumables For Printers ( 5 pieces )

तकनीक� �विश�[याँ /Technical Specifications

* जेम केटेगर� �विश�[ के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�[ का नाम /Specification
Name

�बड के  िलए आवPयक अनुमत मूYय /Bid Requirement
(Allowed Values)

GENERIC Product Class of Cartridge OEM

Printer/Multifunction
Machines Brand for which
offered
Cartridge/Consumable is
Suitable

HP

Type of
Cartridge/Consumable

Ink Cartridge

Color of the Ink/Toner Black
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Model Number of OEM's
Printer/OEM's Multi
Function Machine

HP DeskJet IA 2135 All-in-One Printer, HP DeskJet IA
2138 All-in-One Printer, HP DeskJet IA 2675 All-in-One
Printer, HP DeskJet IA 2676 All-in-One Printer, HP
DeskJet IA 2677 All-in-One Printer, HP DeskJet IA 2678
All-in-One Printer, HP DeskJet IA 3635 All-in-One
Printer, HP DeskJet IA 3638 All-in-One Printer, HP
DeskJet IA 3835 All-in-One Printer, HP DeskJet IA 3838
All-in-One Printer, HP DeskJet IA 5075 All-in-One
Printer, HP DeskJet IA 5078 All-in-One Printer, HP
DeskJet IA 5085 AiO Printer, HP DeskJet IA 5088 AiO
Printer, HP DeskJet IA 5275 All-in-One Printer, HP
DeskJet IA 5278 All-in-One Printer, HP DeskJet Ink Adv
3776 AiO Printer, HP DeskJet Ink Adv 4535 AiO
Printer, HP DeskJet Ink Adv 4538 AiO Printer, HP
DeskJet Ink Advantage 1115 Printer, HP DeskJet Ink
Advantage 1118 Printer, HP DeskJet Ink Advantage
3636 AiO Printer, HP DeskJet Ink Advantage 3775 AiO
Printer, HP DeskJet Ink Advantage 3777 AiO Printer,
HP DeskJet Ink Advantage 3778 AiO Printer, HP
DeskJet Ink Advantage 3779 AiO Printer, HP DeskJet
Ink Advantage 4536 AiO Printer, HP DeskJet Ink
Advantage 4675 AiO Printer, HP DeskJet Ink
Advantage 4678 AiO Printer, HP OfficeJet 3830 All-in-
One Printer

Model Number of OEM's
Printer
Cartridge/Consumable

HP 680 Black Original Ink Cartridge-F6V27AA

Minimum Yield of the
Replacement
Cartridge/Consumable
offered (Number of Pages)

Less than 500, 501 to 1000, 1001 to 2000, 2001 to
5000, 5001 to 10000, 10001 to 15000, 15001 to
20000, 20001 to 30000, 30001 to 40000, 40001 to
50000, 50001 to 70000, 70001 to 100000, 100001 to
500000, 500001 to 1000000, 1000001 to 1500000 Or
higher

�ववरण/Specification �विश�[ का नाम /Specification
Name

�बड के  िलए आवPयक अनुमत मूYय /Bid Requirement
(Allowed Values)

परे�षती/Uरपो=टjग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

:.सं./S.N
o.

परे�षती/Uरपो=टjग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity =डलीवर� के  =दन/Delivery
Days

1 *********** ***********UDHAMPUR 5 15

Toner Cartridges / Ink Cartridges / Consumables For Printers ( 15 pieces )

तकनीक� �विश�[याँ /Technical Specifications

* जेम केटेगर� �विश�[ के अनुसार / As per GeM Category Specification
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�ववरण/Specification �विश�[ का नाम /Specification
Name

�बड के  िलए आवPयक अनुमत मूYय /Bid Requirement
(Allowed Values)

GENERIC Product Class of Cartridge OEM

Printer/Multifunction
Machines Brand for which
offered
Cartridge/Consumable is
Suitable

HP

Type of
Cartridge/Consumable

Ink Cartridge

Color of the Ink/Toner Tri-Color(CMY)

Model Number of OEM's
Printer/OEM's Multi
Function Machine

HP DeskJet IA 2135 All-in-One Printer, HP DeskJet IA
2138 All-in-One Printer, HP DeskJet IA 2675 All-in-One
Printer, HP DeskJet IA 2676 All-in-One Printer, HP
DeskJet IA 2677 All-in-One Printer, HP DeskJet IA 2678
All-in-One Printer, HP DeskJet IA 3635 All-in-One
Printer, HP DeskJet IA 3638 All-in-One Printer, HP
DeskJet IA 3835 All-in-One Printer, HP DeskJet IA 3838
All-in-One Printer, HP DeskJet IA 5075 All-in-One
Printer, HP DeskJet IA 5078 All-in-One Printer, HP
DeskJet IA 5085 AiO Printer, HP DeskJet IA 5088 AiO
Printer, HP DeskJet IA 5275 All-in-One Printer, HP
DeskJet IA 5278 All-in-One Printer, HP DeskJet Ink Adv
3776 AiO Printer, HP DeskJet Ink Adv 4535 AiO
Printer, HP DeskJet Ink Adv 4538 AiO Printer, HP
DeskJet Ink Advantage 1115 Printer, HP DeskJet Ink
Advantage 1118 Printer, HP DeskJet Ink Advantage
3636 AiO Printer, HP DeskJet Ink Advantage 3775 AiO
Printer, HP DeskJet Ink Advantage 3777 AiO Printer,
HP DeskJet Ink Advantage 3778 AiO Printer, HP
DeskJet Ink Advantage 3779 AiO Printer, HP DeskJet
Ink Advantage 4536 AiO Printer, HP DeskJet Ink
Advantage 4675 AiO Printer, HP DeskJet Ink
Advantage 4678 AiO Printer, HP OfficeJet 3830 All-in-
One Printer

Model Number of OEM's
Printer
Cartridge/Consumable

HP 680 Tri-color Ink Cartridge-F6V26AA

Minimum Yield of the
Replacement
Cartridge/Consumable
offered (Number of Pages)

Less than 500, 501 to 1000, 1001 to 2000, 2001 to
5000, 5001 to 10000, 10001 to 15000, 15001 to
20000, 20001 to 30000, 30001 to 40000, 40001 to
50000, 50001 to 70000, 70001 to 100000, 100001 to
500000, 500001 to 1000000, 1000001 to 1500000 Or
higher

परे�षती/Uरपो=टjग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity
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:.सं./S.N
o.

परे�षती/Uरपो=टjग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity =डलीवर� के  =दन/Delivery
Days

1 *********** ***********UDHAMPUR 15 15

Special terms and conditions-Version:4 effective from 09-10-2025 for category Toner Cartridges /
Ink Cartridges / Consumables for Printers

1. 1. This category covers two classes of products — OEM Cartridges/Consumables and Compatible
Cartridges/Consumables — to enable buyers to procure both original and compatible options in a
transparent and competitive manner.

2. Definitions:
(a) OEM Cartridge/Consumable refers to a cartridge manufactured by a company that also
manufactures printing machines such as printers, multifunction (all-in-one) devices, or plotter
printers, and is intended for use with those machines.
(b) Compatible Cartridge/Consumable refers to a cartridge manufactured by an entity other than
the OEM of the printing machine but designed to be compatible with, and functionally replace, the
OEM cartridge.

3. The parameter “Product Class of Cartridge” has two values — OEM and Compatible. ‘OEM’ denotes
a cartridge having a brand same as that of the printer, while ‘Compatible’ denotes a cartridge
having a brand different from the printer(s) but compatible with the printer(s). Buyers can select
only ‘OEM’ or only ‘Compatible’ or both ‘OEM’ and ‘Compatible’ (or ‘any value’) as per their
requirement.

4. Printer OEMs authorised in this category and granted dashboard access shall upload catalogues
under Product Class of Cartridge – OEM. Compatible OEMs shall upload catalogues under Product
Class of Cartridge – Compatible strictly in accordance with their approved Vendor Assessment (VA)
report.

5. Incorrect selection of product class or deviation from the approved VA report by the sellers may
attract administrative action, including removal of catalogues, temporary suspension, or any other
action deemed appropriate by GeM.

6. The parameter “Model Number of OEM Printer/MFP” shall indicate the printer or multifunction model
for which the offered cartridge/consumable is suitable. Sellers shall ensure correct mapping of
cartridges/consumables to printer models while creating catalogues.

7. Printer OEMs and Compatible OEMs shall have their respective model/part numbers included in the
drop-down options prior to catalogue creation. Catalogues created using unapproved or incorrect
model numbers may be removed and attract administrative action.

8. Compatible OEMs shall ensure that their model or part numbers do not resemble those of printer
OEMs in any manner likely to mislead or confuse buyers.

9. Sellers requiring inclusion of new model/part numbers (against parameter “Model Number of OEM's
Printer Cartridge/Consumable          ”) or the OEM’s name (against the parameter “Name of the
OEM/Compatible Manufacturer of Cartridge/Consumable Offered”) in drop-down options shall
submit such requests to the GeM Helpdesk along with supporting documentation. Requests shall be
processed by GeM based on verification of the vendor’s eligibility and the applicable VA report.

10. The parameter “Name of the OEM/Compatible Manufacturer of Cartridge/Consumable Offered” shall
indicate the name of either the printer OEM or the compatible OEM, as applicable. Sellers shall
select their name only from the approved drop-down options available after completion of Vendor
Assessment and inclusion through the Helpdesk process.

11. Buyers should select only one brand/make under the parameter: “Printer:: Multifunction Machines
Brand for which offered Cartridge:: Consumable is Suitable.”

12. Buyers procuring only ‘OEM’ cartridges for multiple printer brands through bunched bids shall opt
for item-wise evaluation and not total value-wise evaluation, so as to enable participation by
resellers of individual brands. Bunching of only ‘OEM’ Cartridges and only ‘Compatible’ Cartridges
can be resorted to only when evaluation is item-wise. In case the buyer selects both ‘OEM’ and
‘Compatible’ against ‘Product Class of Cartridge’ or alternatively chooses ‘any value’ against
‘Product Class of Cartridge’, then the bid evaluation method of either ‘Total Value-wise’ or ‘Item-
wise’ can be opted for by the buyer as per his/her requirement and desired level of competition
based on the availability of sellers.

13. By selecting “As per IS/ISO/IEC 19752:2017”, the seller confirms compliance with equivalent or
relevant ISO standards such as ISO/IEC 24711 or ISO/IEC 29102, as applicable to the technology or
type of cartridge (Inkjet, Laser, Toner, or Ink).
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14. Buyers procuring cartridges through bidding and selecting Product Class – only ‘OEM’ should follow
the PAC procurement method after following the prescribed due process, and the PAC certificate
duly signed by the competent authority shall be uploaded at the time of bid creation. GeM,
however, does not prescribe PAC procurement on its own, and the decision to follow the PAC mode
of procurement is the buyer’s call. In case the buyer selects both ‘OEM’ and ‘Compatible’ against
‘Product Class of Cartridge’ or alternatively chooses ‘any value’ against ‘Product Class of Cartridge’,
then such PAC may not be required in the bid.

15. The L-1 comparison buying method for Product Class – only ‘OEM’ is not permissible. In case the
buyer selects both ‘OEM’ and ‘Compatible’ against ‘Product Class of Cartridge’ or alternatively
chooses ‘any value’ against ‘Product Class of Cartridge’, then the L-1 comparison buying method
shall be available subject to other standard prerequisites. The L-1 comparison buying method for
Product Class – only ‘Compatible’ is possible subject to other standard prerequisites.

16. For procurement through bidding involving a specific brand of Compatible Cartridges, PAC
procurement may be undertaken only after following the prescribed due process. GeM, however,
does not prescribe PAC procurement on its own, and the decision to follow the PAC mode of
procurement is the buyer’s call.

17. Single Tender procurement without PAC is permissible only where the buying organisation permits
such procurement under specific circumstances and where GeM has enabled the Single Tender
functionality for that organisation. GeM, however, does not prescribe the Single Tender mode of
procurement on its own, and the decision to follow the Single Tender mode of procurement is the
buyer’s call.

18. By procuring items under this category, buyers confirm that they have understood the above
clauses and agree to them. Any query with regard to the above clauses should be made prior to the
procurement or floating of the bid. GeM shall not entertain any bid- or contract-specific query.

19. By uploading catalogues under this category, sellers confirm that they have understood the above
clauses and agree to them. Any query with regard to the above clauses should be made prior to
uploading a catalogue or participating in a bid. GeM shall not entertain any bid- or contract-specific
query.

:ेता  Iारा जोड़� गई �बड क� �वशेष शतm/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity ÷ Original quantity) × Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

HQ CWE UDHAMPUR
SAPPERS ENCLAVE
CHOPRA SHOP PO-GARHI
UDHAMPUR
J&K PIN-182121
.

3. Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
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product having highest value should meet this criterion.

4. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

5. OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

6. Inspection

Inspection of Stores by Inspection Authority of buyer or their authorised Inspecting officers /
empanelled inspection agency or their representatives
An independent third party Professional Inspection Body can help buyer in mitigating buyer's risk with
pre-dispatch/post-dispatch inspection in order to ensure that equipment, components , solutions and
documentation conform to contractual requirements. If an institutional buyer like Defense , Railways and
MHA etc desires to appoint / nominate their own inspection authority / empanelled inspection agency for
inspection of stores to be supplied against the contract , buyer can select this clause indicating cost of
inspection in term of percentage which is

0
%. As per the contractual provisions / law , the buyer has a right before payment or acceptance to inspect
goods at any reasonable place as indicated in contract and time and in any reasonable manner. When the
seller is required or authorized to send the goods to the buyer, the inspection may be after their arrival.
Expenses of inspection should be borne by the buyer but may be recovered from the seller if the goods do
not conform to contractual specification and are rejected. Initially seller may pay for inspection charges as
applicable and get the same reimbursed from buyer if store complies to contractual specification etc , on
production of payment receipt issued by inspection agency as applicable.
Seller/OEM shall send a notice in writing / e-mail to the Inspecting officer / inspection agency specifying
the place where inspection is offered and the Inspecting officer shall on receipt of such notice notify to the
seller the date and time when the stores would be inspected. The seller shall, at his own expenses, afford
to the Inspecting officer , all reasonable facilities and such accommodation as may be necessary for
satisfying himself that the stores are being and or have been manufactured in accordance with the
technical particulars governing the supply . The decision of the purchaser/inspection authority regarding
acceptance / rejection of consignment shall be final and binding on the seller.
The Seller shall provide, without any extra charge, all materials, tools, labour and assistance of every kind
which the Inspecting officer may demand of him for any test, and examination, other than special or
independent test, which he shall require to be made on the seller's premises and the seller shall bear and
pay all costs attendant thereon.
The seller shall also provide , and deliver for test, free of charge, at such place other than his premises as
the Inspecting officer may specify such material or stores as he may require for tests for which seller does
not have the facilities or for special/ independent tests.
In the event of rejection of stores or any part thereof by the Inspecting officer basis testing outside owing
to lack of test facility at sellers premises ,the seller shall, on demand, pay to the buyer the costs incurred
in the inspection and/or test. Cost of test shall be assessed at the rate charged by the Laboratory to
private persons for similar work.
Inspector shall have the right to put all the stores or materials forming part of the same or any part thereof
to such tests as he may like fit and proper as per QAP/governing specification . The seller shall not be
entitled to object on any ground whatsoever to the method of testing adopted by the Inspecting officer ..
Unless otherwise provided for in the contract, the quantity of the stores or materials expended in test will
be borne by seller .
Inspecting officer is the Final Authority to Certify Performance / accept the consignment . The Inspecting
officer’s decision as regards the rejection shall be final and binding on the seller.
The seller shall if so required at his own expense mark or permit the Inspecing officer to mark all the
approved stores with a recognised Government or purchaser's mark.

7. Scope of Supply

Scope of supply (Bid price to include all cost components) : Only supply of Goods
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8. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

9. Certificates

ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.

10. Certificates

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer’s
Lab & the Results of the Lab will be the Sole Criteria for Acceptance of the Item.

11. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

UPLOAD DECLARATION/ CERTIFICATES/ UNDERTAKINGS ON IP ADDRESS, CARTEL BIDDING, SISTER CONCE
RN FIRMS, MI.I. UNDERTAKING, BIDDER FINANCIAL STANDING etc:-

 (1) We accept all the terms & conditions of the bid.

 (2) We declare that we have utilized our own resources of electronic media f or the bid process. We have u
tilized outside sources of friends / relatives / cyber café when our resources failed/ malfunctioned. As such,
we are not involved in any cartel bidding with other bidders if any participated.

 (3) We confirm that any of our sister concern firms have not participated in the bid (i.e. Same business pa
rtner shall not be repeated in more than one firm.)

 (4) We confirm that our firm will supply only the products having local content adhering to existing M.I.I. p
olicies of Govt of India

(5) We are not under liquidation, court receivership or similar proceedings and not bankrupt.

BIDDER SHALL UPLOAD THE FOLLOWING DOCUMENTS ALONG WITH THEIR BID FOR VENDOR CODE CREATI
ON WHICH OTHERWISE RESULT DELAYS IN PAYMENTS:-

A). Copy of PAN Card.

B). Copy of GSTIN.

C). Copy of Cancelled Cheque.

D. Copy of EFT Mandate Duly Certified By Bank.

UPLOAD M.I.I. CERTIFICATE FROM OEMs OF MAKES QUOTED OUT OF THE MAKES MENTIONED, DULY SHO
WED OF CLASS & PERCENTAGE OF LOCAL CONTENT IN THE LIGHT OF GOVERNMENT PUBLIC PROCUREMEN
T (PREFERENCE TO MAKE IN INDIA), ORDER DATED 2017, CONSEQUENT ORDER N O. P‐45021/2/2017‐PP (B
E‐II) DATED 04.06.2020 &16.09.2020 AND SUBSEQUENT CLARIFICATION NO P‐45021/102/2019‐BE‐II‐PART(
1) (E‐50310) DATED 04.03.2021 INCLUDING OM NO. F.1/4/2021- PPD DATED 18 MAY 2023.

THE MATERIALS SUPPLIED SHALL BE INSPECTED BY A BOARD OF OFFICERS BY THE DEPARTMENT AT CONSI
GNEE END WITH RESPECT TO THE SPECIFICATIONS AND IS CODES. WHEREVER MENTIO NED AS “ISI MARK
ED”, THE STORES SHALL BE SUPPLIED ACCORDINGLY. THE GENERAL ENGINEERI NG PRACTICE SHALL BE A
PPLIED FOR ITEMS HAVING SHORT FALL OF SPECIFICATIONS. THE MATER IAL WILL BE REJECTED IN FULL IF 
SPECIFICATIONS ARE NOT CONFORMING OR NOT AS PER IS CODES OR BID SPECIFICATION.

WARRANTY CERTIFICATES FOR SPECIFIED PERIODS AS PER THE BID ITEMS ON BIDDER LETTER HE AD, VALI
D TEST CERTIFICATES FROM GOVT LABS OR ANY GOVT ACCREDITED LABS AT THE DISCRETION OF OEM
OR IN-HOUSE LABS ETC AS PER GeM NORMS, BIS LICENCE FOR THE QUOTED ITEMS, OUT OF MAKES MENTI
ONED IN ATC, TO BE SUBMITTED TO THE CONSIGNEE ON DEMAND ALONGWITH THE MATERIALS AS APPLIC
ABLE WHEREVER “ISI MARKED” IS SPECIFIED SO AS TO REVERT TO OEM IN CASE OF NON-COMPLIANCE BY 
BIDDER OR OTHERWISE WITH ANY DISCREPANCY ON GeM PORTAL OR CLAIM BY ANY OTHER BIDDER BEFO
RE/ AFTER SUPPLY BY REFERRING CASE TO OEM BASED ON BID AUTHORISATION ISSUED BY OEM. THE MIN
OR ERRORS, IF ANY PUBLISHED IN THE CATALOGUES ON GeM PORTAL FOR NON-SELECTABLE PARAMENTE
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RS/ SPECIFICTIONS, IF FOUND AT PA R COMMONLY WITH ALL BIDDER PARTICIPANTS, WILL BE IGNORED W
HILE ASCERTAINING FOR QUALIFICATION CRITERION. IN SUCH CASES, IF ANY BIDDER CLAIMS/ REPRESENT
S, OEMs OF QUOTED PRODUCTS WILL BE APPROACHED FOR CLARIFICATION & ASSUANCE OF SUPPLY FRO
M OEMs FOR ENSURING PROPER PRODUCTS AS PER GOLDEN & GREY SPECIFICATIONS/ PARAMETER.

UPLOAD PAST PERFORMANCE/ EXPERIENCE DOCUMENTS IN THE FORM OF ANY GOVT PURCHASE ORDERS 
OR RESPECTIVE GeM CRACs OR GOVT COMPLETION REPORTS OR GOVT WORK COMPLETION CERTIFICATES
ALONG WITH THE WORK ORDERS FOR THE PRIMARY CATEGORY GOODS AS MENTIONED IN THE BID AND A
LSO IN THE SIMILAR MATERIAL CUM TECHNICAL FUNCTIONAL GOODS OF REPETITIVE CATEGORY NATURE U
NDER VARIOUS QUADRANTS ON GeM PORTAL AS SELECTED IN THE BID.

UPLOAD C.A. AUDITED ANNUAL TURNOVER OF OEM(s) & ALSO OF BIDDER FOR 03 LATEST CONS ECUTIVE
FINANCIAL YEARS AS SOUGHT.

WHEREVER MAKES NOT SPECIFIED, BIDDER MUST QUOTE FOR ITEMS CONFORMING TO THE SPECI FICATIO
NS/ ISI NORMS ETC. AS MENTIONED IN THE BID. WHILE QUOTING THE PRODUCTS, BIDDER SHALL MENTIO
N SINGLE MAKE & MODEL IN THE GIVEN FIELDS AVAILABLE IN THE BOQ. QUOTING A BOVE MULTIPLE MAKE
S OR MENTIONING WORDS LIKE “EQUIVALENT OR SIMILAR” WILL FORM BASI S DISQUALIFICATION OF THE 
BIDDER.

EMD MUST REACH THIS OFFICE BEFORE THE BID OPENING DATE & TIME IN TOKEN OF UPLOADED EMD EXT
RACT, FAILING WHICH BIDDER WILL BE DISQUALIFIED. THE EMD WILL BE RETURNED AS PER GTC STIPULA
TIONS. SUBMISSION OF ePBG AFTER THE DATE OF EXECUTION OF ORDER WILL BE TREATED AS DELAY IN E
XECUTION OF ORDER AND SUITABLE LIQUIDATED DAMAGE, AS MENTIONED IN GTC, SHALL BE APPLIED.

IN CASE DIFFERENT GOLDEN TECHNICAL PARAMETERS ARE ERRONEOUSLY PUBLISHED AGAINST SAME SP
ECIFICATION IN THE BID IN THE SAME CATALOGUE DUE TO ANY TECHNICAL REASONS/ ER RORS ON WEB P
ORTAL, THE HIGHER PARAMETER SHALL BE CONSIDERED FOR QUOTING.

NO PART PAYMENTS ARE ENTERTAINED EVEN FOR THE CASES WARRANTING SUPPLY OF SAMPLE.

IN CASE ABOVE SIMILAR PROVISION MENTIONED AT ANY LOCATION OF THE BID, ABOVE PROVISIONS WILL 
SUPERSEDE EXCLUDING CERTAIN GTC CONDITIONS.

THE TECHNICAL COMPLIANCE  AND MFA OF OFFERED PRODUCT SHOULD BE SUBMITTED BY THE BIDDER O
N OEM LETTER HEAD DULY STAMPED AND INK SIGNED WITH BID NO., MOBILE NO., AND EMAIL OF SIGNAT
ORY. AUTHORIZATION WILL BE VERIFIED FROM OEM.

.

12. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

13. Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

14. Warranty

Warranty period of the supplied products shall be as given in specifications from the date of final
acceptance of goods or after completion of installation, commissioning & testing of goods (if included in
the scope of supply), at consignee location. OEM Warranty certificates must be submitted by Successful
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Bidder at the time of delivery of Goods. The seller should guarantee the rectification of goods in case of
any break down during the guarantee period. Seller should have well established Installation,
Commissioning, Training, Troubleshooting and Maintenance Service group in INDIA for attending the after
sales service. Details of Service Centres near consignee destinations are to be uploaded along with the
bid.

अ&वीकरण/Disclaimer
The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.
7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as

the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.
12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including

specifications, EMD Detail, ePBG Detail and MII and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
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Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

यह �बड सामा)य शत0 के अतंग%त भी शािसत है /This Bid is also governed by the General Terms and Conditions

जेम क� सामा)य शत0 के खंड 26 के संदभ% मJ भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर 9ितबंध के संबंध मJ
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मJ �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स6म 9ािधकार� के पास पंजीकृत हो।�बड मJ भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा =कए जाने
व इसका अनुपालन न करने पर अनुबंध को तXकाल समाc करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध)यवाद/Thank You---
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