= GeM  7i—
Governmer AzadlKa
’ e Markelp!ace

Amrit Mahotsav

fag g&ar/Bid Number: GEM/2026/B/7376920
feddih /Dated: 14-04-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

24-04-2026 13:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

24-04-2026 13:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Defence

faswar @ AT/Department Name

Department Of Military Affairs

IS H AFA/Organisation Name

Indian Army

PRIt 1 ATAA/Office Name

skkkokokokokkokokok

a&q 4vfl /Iltem Category

Bus Hiring Service - Short Term - Local; 16-18; A.C. Deluxe
(ACX); 80, Bus Hiring Service - Short Term - Outstation; 16-
18; A.C. Deluxe (ACX); Both way Per Km (1650) , Bus Hiring
Service - Short Term - Local; 34-36; A.C. Deluxe (ACX); 80,
Bus Hiring Service - Short Term - Outstation; 34-36; A.C.
Deluxe (ACX); Both way per Km (2200) , Bus Hiring Service -
Short Term - Local; 34-36; Non Deluxe (NDX); 80 , Bus
Hiring Service - Short Term - Outstation; 34-36; Non Deluxe
(NDX); Both way per Km (2200) , Ambulance Service (Event
Based and Short Term) - Type B Patient Transport Vehicle;
Single Stretcher Premium Van; Tata Winger Ambulance
3400; 80 Km

34y 3G /Contract Period

1 Year(s) 1 Day(s)

st & feraa 3iaa arffe etsax (3 anf &)

/Minimum Average Annual Turnover of the |2 Lakh (s)
bidder (For 3 Years)

3/FA Gar & o 3T @era gHa &

ad/Years of Past Experience Required for 2 Year (s)

same/similar service

auf & IIHT T TR A THATHS B F WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Partial | Experience - 1 year (s) | Turn over value - 1 (in
lakhs)

¥ere3™ & fow & auf 3R 3T A Pe vara
&1 315 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Partial | Experience - 1 year (s) | Turn over value - 1 (in
lakhs)
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{95 faawui/Bid Details

fahar @ AP 3T gEAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

T 37 RARTHRT g 3ues fhT T gTArdsit &l
fAfder 3 srer A9 arer @it [AfderERt & feaEr
aqed §2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e e & IFHT W Fad: A4 daa & fow
3maeTs s fit H=A| / Minimum number of

3
bids required to disable automatic bid
extension
ders seell| /7 Number of days for which Bid |5
would be auto-extended
3iieY g fQAdHaH fhrdet IR fFar srer §1 /7 1
Number of Auto Extension count
fas O Rayy Aereh @fiha fhar/Bid to RA enabled | Yes

Raw frers®t Aeaar A=91/RA Qualification Rule

H1-Highest Priced Bid Elimination

95 @ yaR/Type of Bid

Two Packet Bid

AP Hlehed & ANIA dehelieh! TTEIBIOT ¥
HAJAT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

AP ugfd/Evaluation Method

Total value wise evaluation

HEIEAT @Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3TaIhd/Required No

$iidish faavor /ePBG Detail

Tsarse! da/Advisory Bank

State Bank of India

required (Months).

siidel ufavid (% )/ePBG Percentage(%) 5.00
SISl &7 3MmaeTe 7afd (a1E) /Duration of ePBG 18
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(a).3uaASY 3R TUTEa STTAd T, e Tg I el &, anemneff & uet 3 @t arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

5221 ASC Bn MT
5221 ASC BN, Department of Military Affairs, Indian Army, Ministry of Defence
(S And S Imprest Acct 5221 Bn Mt)

UIN Number NCTGC2415P

arelt fasrsa onay & foRar 1/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

TH3NMSITS 3garai=t/MIl Compliance Yes

THTHS @ie TAAdI/MSE Purchase Preference

THTES @l adIdl/MSE Purchase Preference Yes

g 3R oY 3TH7 FA 30T AAAIHT B wlg 7
WrATHbA, AfE 3T Hed L1+X% b & @ & &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%

qEA 3R oY 39A B We # wAfdaa & fow I

fr AT F 3BT H ufaerd / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
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bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

9. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1

Bus Hiring Service - Short Term - Local; 16-18; A.C. Deluxe (ACX); 80 (6 )

doeiid ARPAT /Technical Specifications

fRo1/ Specification e/ Values
P / Core
Type of Service Local
Vehicle Seating Capacity 16-18
Comfort Category A.C. Deluxe (ACX)
Per Day KM(s) Usage 80
Per Day Hr(s) Usage 10
Fuel Type Diesel
Year of Vehicle Model 2023
Bio-Toilet Required No
Freezer System Required in bus Not Required
Us3iid /Addon(s)

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

el g fAuiRa =gada FEa/Minimum Floor Price
defined by Buyer

No

31aR® NI c&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

. R/ Raféar |aryg=r I;ﬁr :Hrafr A
»H/SN 3fA®d /Consignee gdr/Address /Ntll;:seesr o /Additional
o. .
Reporting/Officer Required Requirement
e Number of Days
during Contract
1 Rtk iRk BHOPAL 6 Period for which
service is required
01

Bus Hiring Service - Short Term - Outstation; 16-18; A.C. Deluxe (ACX); Both Way Per

Km (1650) (1)

deeiid fARPAT /Technical Specifications

fRo1/ Specification e/ Values
$NR / Core
Type of Service Outstation
Vehicle Seating Capacity 16-18

Comfort Category

A.C. Deluxe (ACX)

Per Day KM(s) Usage

Both way Per Km (1650)

Per Day Hr(s) Usage 10
Fuel Type Diesel
Year of Vehicle Model 2023
Bio-Toilet Required No

Freezer System Required in bus

Not Required

us3iial /Addon(s)

ol g fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g fAuiRa =gead® Fea/Minimum Floor Price
defined by Buyer

No
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31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 319 /Consignees/Reporting Officer and Quantity

. R/ Raféar A=t ;ﬁr :nﬁfr -
»H/SN 3#faad /Consignee Uci/Address /Ngr:see; ° /Additional
o. '
Reporting/Officer Required Requirement
e Number of Days
during Contract
1 Rtk iRk BHOPAL 1 Period for which
service is required
01

Bus Hiring Service - Short Term - Local; 34-36; A.C. Deluxe (ACX); 80 ( 15)

deeiid fARPAT /Technical Specifications

fRo1/ Specification e/ Values
$NR / Core
Type of Service Local
Vehicle Seating Capacity 34-36

Comfort Category

A.C. Deluxe (ACX)

Per Day KM(s) Usage 80
Per Day Hr(s) Usage 10
Fuel Type Diesel
Year of Vehicle Model 2023
Bio-Toilet Required No

Freezer System Required in bus

Not Required

us3iial /Addon(s)

ool g fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

ol g fauifka =g=dd FEa/Minimum Floor Price
defined by Buyer

No

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
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. R/ Raféar gargar ;ﬁr :nﬁfr -
»H/SN fAF /Consignee udi/Address /N:r:s:; ° /Additional
o. '
Reporting/Officer Required Requirement
e Number of Days
during Contract
1 PRk ik BHOPAL 15 Period for which
service is required
01

Bus Hiring Service - Short Term - Outstation; 34-36; A.C. Deluxe (ACX); Both Way Per

Km (2200) (1)

dmetihr fafRfPAr /Technical Specifications

farero1/ Specification 4/ Values
PR / Core
Type of Service Outstation
Vehicle Seating Capacity 34-36

Comfort Category

A.C. Deluxe (ACX)

Per Day KM(s) Usage

Both way per Km (2200)

Per Day Hr(s) Usage 10
Fuel Type Diesel
Year of Vehicle Model 2023
Bio-Toilet Required No

Freezer System Required in bus

Not Required

us3iiel /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el gIT fAuiRa =gada FEa/Minimum Floor Price
defined by Buyer

No

31aR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity
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. R/ Raféar gargar ;ﬁr :nﬁfr -
»H/SN fAF /Consignee udi/Address /N:r:s:; ° /Additional
o. '
Reporting/Officer Required Requirement
e Number of Days
during Contract
1 PRk ik BHOPAL 1 Period for which
service is required
01

Bus Hiring Service - Short Term - Local; 34-36; Non Deluxe (NDX); 80 ( 6 )

deeiid ARPAT /Technical Specifications

farero1/ Specification =4/ Values
PR / Core
Type of Service Local
Vehicle Seating Capacity 34-36

Comfort Category

Non Deluxe (NDX)

Per Day KM(s) Usage 80
Per Day Hr(s) Usage 10
Fuel Type Diesel
Year of Vehicle Model 2023
Bio-Toilet Required No

Freezer System Required in bus

Not Required

us3iiel /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g1 Ui =gea#d® Fea/Minimum Floor Price
defined by Buyer

No

31faRw RN gradsr /Additional Specification Documents

R/ Raifésr 3fRAFA /Consignees/Reporting Officer and Quantity

R/ Raféar

3fRad /Consignee Uci/Address
Reporting/Officer

%.4./S.N

u /Additional

Buses .
. R rement
Required equireme
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. R/ Raféar A=t liﬁr :nﬁfr -
»H/SN 3#fad /Consignee Uci/Address /N:':S:; ° /Additional
o. '
Reporting/Officer Required Requirement
e Number of Days
during Contract
1 B worrRrki BHOPAL 6 Period for which
service is required
01

Bus Hiring Service - Short Term - Outstation; 34-36; Non Deluxe (NDX); Both Way Per

Km (2200) (1)

doeiid ARPAT /Technical Specifications

fR1/ Specification 4/ Values
#R / Core
Type of Service Outstation
Vehicle Seating Capacity 34-36

Comfort Category

Non Deluxe (NDX)

Per Day KM(s) Usage

Both way per Km (2200)

Per Day Hr(s) Usage 10
Fuel Type Diesel
Year of Vehicle Model 2023
Bio-Toilet Required No

Freezer System Required in bus

Not Required

us3iia /Addon(s)

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

ol g0 fauifka =gada FEa/Minimum Floor Price
defined by Buyer

No

sifaf A gxardst /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
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. R/ Raféar gargar ;ﬁr :nﬁfr -
»H/SN fAF /Consignee udi/Address /N:r:s:; ° /Additional
o. '
Reporting/Officer Required Requirement
e Number of Days
during Contract
1 PRk ik BHOPAL 1 Period for which
service is required
01

Ambulance Service (Event Based And Short Term) - Type B Patient Transport Vehicle;
Single Stretcher Premium Van; Tata Winger Ambulance 3400; 80 Km (4)

dmetihr fafRfPAr /Technical Specifications

faaur/ Specification

3ed/ Values

#R / Core

Ambulance Type

Type B Patient Transport Vehicle

Ambulance Model

Single Stretcher Premium Van

Model Variants

Tata Winger Ambulance 3400

Air Conditioning Requirement AC
Minimum Assured km per day 80 Km
Duty Hours 12 Hours
Year of Vehicle Model 2024

Km travelled

Up to 25,000 KM

Fuel Type Petrol
us3iiel /Addon(s)

Additional Kms NA
Consumables & Medical Supplies NA

JfaRw faRor /Additional Details
Location Address Bhopal
zipcode 462030

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

defined by Buyer

ol g0 fauifka =gadd FEa/Minimum Floor Price

No

3ifaf A gxardst /Additional Specification Documents
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R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

_ W/ Raiféar s A AR ST
FHIS.N || Lo 58 Consignee qar/Address i\ :‘L‘:I':irc:: /Additional
°: Reporting/Officer Required Requirement
e Number of days for
1 sokokRAkok kA ok kol BHOPAL 4 which service is
required : 1

»ar g Shdr a1 Rz i favw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

2. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

3. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

4. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

5. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

CDA Jabalpur

payable at

CDA Jabalpur

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

6. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

7. Vehicle Hiring(MoD)

Access to Books of Accounts
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Mar/GEM_2026_B_7376920/CLM0010/Minute_9a5a8058-3c0b-4304-897c1774243677501_Anilkumar@5221.pdf

10.

11.

12.

In case it is found to the satisfaction of the Buyer that the Seller has engaged an Agent or paid
commission or influenced any person to obtain the contract as described in clauses relating to
Agents/Agency Commission and penalty for use of undue influence, the Seller, on a specific request of the
Buyer, shall provide necessary information/ inspection of the relevant financial documents/information.

Vehicle Hiring(MoD)

Agents / Agency Commission

The Seller confirms and declares to the Buyer that the Seller is the original provider of the services
referred to in this contract and has not engaged any individual or firm, whether Indian or foreign
whatsoever, to intercede, facilitate or in any way to recommend to the Government of India or any of its
functionaries, whether officially or unofficially, to the award of the contract to the Seller. The Seller agrees
that if it is established at any time to the satisfaction of the Buyer that the present declaration is in any
way incorrect or if at a later stage it is discovered by the Buyer that the Seller has engaged any such
individual/firm, and paid or intended to pay any amount, gift the Seller will be debarred from entering into
any contract with the Government of India for a minimum period of five years. The Buyer will also have
the right to recover any such amount from any contracts concluded earlier with the Government of India.

Vehicle Hiring(MoD)

Accident & Insurance

1.The Seller shall undertake to produce evidence to the satisfaction of the Buyer that the insurance
company, with which insurance all vehicles being tendered under this contract has been affected, has
received notice(s) that the Government is interested in the policy of insurance.

2.Seller agrees and will be responsible, for any untoward happening like accident / death of drivers during
duties and Seller will not claim any compensation from the Government.

3.The Seller shall indemnify the Government against any claim action or demands relating to any
accident or damage that may occur to any vehicles(s) and driver(s) employed by the Seller under this
contract or to any person involved in such accident.

4.In the case of any accident, the Seller or his / her representative will inform the nearest Police Station.
Court of Inquiry as in case of Army vehicle will be conducted and the decision of the Indian Army in this
regard shall be binding and final.

5.In case of any accident during the performance of the duty, the cost of damage to the vehicle will be
borne by the Seller. No compensation will be given by the Army authorities.

Vehicle Hiring(MoD)

Accident & Insurance

1.The Seller shall undertake to produce evidence to the satisfaction of the Buyer that the insurance
company, with which insurance all vehicles being tendered under this contract has been affected, has
received notice(s) that the Government is interested in the policy of insurance.

2.Seller agrees and will be responsible, for any untoward happening like accident / death of drivers during
duties and Seller will not claim any compensation from the Government.

3.The Seller shall indemnify the Government against any claim action or demands relating to any
accident or damage that may occur to any vehicles(s) and driver(s) employed by the Seller under this
contract or to any person involved in such accident.

4.In the case of any accident, the Seller or his / her representative will inform the nearest Police Station.
Court of Inquiry as in case of Army vehicle will be conducted and the decision of the Indian Army in this
regard shall be binding and final.

5.In case of any accident during the performance of the duty, the cost of damage to the vehicle will be
borne by the Seller. No compensation will be given by the Army authorities.

Vehicle Hiring(MoD)

RISK & EXPENSE

Rejection of Vehicles, as described above, or on account of Seller’s failing, declining, neglecting or
delaying to comply with any requisition or otherwise not executing the same in accordance with the terms
of the contract, the consignee or his / her successor in office shall be at liberty (without prejudice to any
other remedy the Government may have on account of any claim for compensation against loss and
inconvenience caused by such breach or non-performance of the contract) to hire from any other source,
at Seller’s risk and expense, such services as may have been rejected or that Seller may have failed,
declined, neglected or delayed to supply.

Vehicle Hiring(MoD)
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13.

14.

15.

16.

17.

18.

19.

20.

RISK & EXPENSE

Extra expenditure, if any, on account of risk and expense purchase of the service made by the
Government as above, will be deducted out of Seller's payment of bills due to the Seller or from
Performance Guarantee.

Vehicle Hiring(MoD)

RISK & EXPENSE

In the event of vehicle(s) arranged from other sources at risk & expense of the Seller in accordance with
the terms of the contract, the amount of excess incidental expenditure, if any, involved in having to meet
the complete demand out of Civil Hired Transport, will be in addition to the amount recoverable from
Seller, for making such arrangement and be charged from Seller.

Vehicle Hiring(MoD)

RISK & EXPENSE

Seller agrees to pay hire charges for the Government transport supplied, if any, to Seller on request in
case of failure of transport services due to any cause(s), at the rates fixed by the Government in
accordance with orders which may be current at the time the transport is hired. Seller clearly understands
that the aforesaid clause does not in any way bind or obliges the Government to provide the Seller with
the services. The decision of the consignee in this matter will be final and binding on Seller.

Vehicle Hiring(MoD)
The Risk & Expense Clause will be executed in offline mode as there is no functionality available on GeM.
Vehicle Hiring(MoD)

RISK & EXPENSE

Rejection of Vehicles, as described above, or on account of Seller’s failing, declining, neglecting or
delaying to comply with any requisition or otherwise not executing the same in accordance with the terms
of the contract, the consignee or his / her successor in office shall be at liberty (without prejudice to any
other remedy the Government may have on account of any claim for compensation against loss and
inconvenience caused by such breach or non-performance of the contract) to hire from any other source,
at Seller’s risk and expense, such services as may have been rejected or that Seller may have failed,
declined, neglected or delayed to supply.

Vehicle Hiring(MoD)

RISK & EXPENSE

Extra expenditure, if any, on account of risk and expense purchase of the service made by the
Government as above, will be deducted out of Seller’'s payment of bills due to the Seller or from
Performance Guarantee.

Vehicle Hiring(MoD)

RISK & EXPENSE

In the event of vehicle(s) arranged from other sources at risk & expense of the Seller in accordance with
the terms of the contract, the amount of excess incidental expenditure, if any, involved in having to meet
the complete demand out of Civil Hired Transport, will be in addition to the amount recoverable from
Seller, for making such arrangement and be charged from Seller.

Vehicle Hiring(MoD)

RISK & EXPENSE

Seller agrees to pay hire charges for the Government transport supplied, if any, to Seller on request in
case of failure of transport services due to any cause(s), at the rates fixed by the Government in
accordance with orders which may be current at the time the transport is hired. Seller clearly understands
that the aforesaid clause does not in any way bind or obliges the Government to provide the Seller with
the services. The decision of the consignee in this matter will be final and binding on Seller.

Vehicle Hiring(MoD)
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21.

22.

23.

24,

25.

The Risk & Expense Clause will be executed in offline mode as there is no functionality available on GeM.

Vehicle Hiring(MoD)

BUSES (AC)

Should have 2 x 2 cushioned seats on either side of the aisle. The seats will have good quality cushion
material.

1. Good quality clean seat covers should be provided.

2. Seats will be reclining push back with at least two stages of adjustment. Head rest is mandatory with
each seat.

3. Driver compartment should be separated from passengers with a sound proof partition.

4. Drinking water should be available in the bus, consisting of a 40 Itrs stainless steel container of good
quality duly strapped with push button tap.

5. Clean side curtains will be provided which should be free sliding.

6. Overhead luggage carrier with waterproof covers should be provided on the roof.

7. Two emergency exits/break glass facility are mandatory.

8. Main entrance of the bus should have collapsible/sliding doors.

9. Music system in working condition with speakers, evenly distributed.

10. Outer appearance of the bus should be compatible to a standard deluxe bus.

Vehicle Hiring(MoD)

BUSES (NON AC)

Outer appearance of the bus should be compatible to a standard bus. It will not have dented body and
window glasses will be intact. Buses with broken window panes will be rejected.

1. Seats will have good quality cushion.

2. Two emergency exits/break glass facility will be provided, i.e. one on each side.

3. Overhead luggage carriers with water proof covers should be provided on the roof.

4. Drinking water should be available in the bus, consisting of a 40 Itrs stainless steel container of good
quality duly strapped with push button tap.

5. Bus must be properly cleaned from inside and outside.

Vehicle Hiring(MoD)

BUSES (AC)

Should have 2 x 2 cushioned seats on either side of the aisle. The seats will have good quality cushion
material.

1. Good quality clean seat covers should be provided.

2. Seats will be reclining push back with at least two stages of adjustment. Head rest is mandatory with
each seat.

3. Driver compartment should be separated from passengers with a sound proof partition.

4. Drinking water should be available in the bus, consisting of a 40 Itrs stainless steel container of good
quality duly strapped with push button tap.

5. Clean side curtains will be provided which should be free sliding.

6. Overhead luggage carrier with waterproof covers should be provided on the roof.

7. Two emergency exits/break glass facility are mandatory.

8. Main entrance of the bus should have collapsible/sliding doors.

9. Music system in working condition with speakers, evenly distributed.

10. Outer appearance of the bus should be compatible to a standard deluxe bus.

Vehicle Hiring(MoD)

BUSES (NON AC)

Outer appearance of the bus should be compatible to a standard bus. It will not have dented body and
window glasses will be intact. Buses with broken window panes will be rejected.

1. Seats will have good quality cushion.

2. Two emergency exits/break glass facility will be provided, i.e. one on each side.

3. Overhead luggage carriers with water proof covers should be provided on the roof.

4. Drinking water should be available in the bus, consisting of a 40 Itrs stainless steel container of good
quality duly strapped with push button tap.

5. Bus must be properly cleaned from inside and outside.

Vehicle Hiring(MoD)
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26.

27.

28.

29.

COVID Guidelines
The Seller will abide by all the COVID-19 protocols with respect to operation of school buses as and when
issued by the MHA and / or Department of Education.

Vehicle Hiring(MoD)

Common Terms for All Types of Vehicles Required Under the Contract

All Vehicles tendered will be registered/approved by the concerned RTO/RTA as commercial transport and
all taxes paid on due date.

1. For operation of the contractual obligations in the protected areas / States, where & when required, all
drivers and other staff employed will be in possession of inner line permit / validated card issued by the
civil administrative authorities.

2. A valid route permit is held for each and every vehicle provided to the Government under this
agreement.

3. ON MILITARY DUTY board will be displayed on the vehicles under the contract only when hired by the
Buyer.

4. Vehicles will fumigate/disinfect against infectious diseases, if any, as desired by military authorities. All
expenses in this connection will be borne by the Seller.

5. Seller cannot claim to be issued with Petrol/ Diesel/ Fuel/ Qil/ Lubricants, either free or on payment for
his vehicles, from military sources.

Vehicle Hiring(MoD)

COVID Guidelines
The Seller will abide by all the COVID-19 protocols with respect to operation of school buses as and when
issued by the MHA and / or Department of Education.

Vehicle Hiring(MoD)

Common Terms for All Types of Vehicles Required Under the Contract

All Vehicles tendered will be registered/approved by the concerned RTO/RTA as commercial transport and
all taxes paid on due date.

1. For operation of the contractual obligations in the protected areas / States, where & when required, all
drivers and other staff employed will be in possession of inner line permit / validated card issued by the
civil administrative authorities.

2. A valid route permit is held for each and every vehicle provided to the Government under this
agreement.

3. ON MILITARY DUTY board will be displayed on the vehicles under the contract only when hired by the
Buyer.

4. Vehicles will fumigate/disinfect against infectious diseases, if any, as desired by military authorities. All
expenses in this connection will be borne by the Seller.

5. Seller cannot claim to be issued with Petrol/ Diesel/ Fuel/ Qil/ Lubricants, either free or on payment for
his vehicles, from military sources.

Vehicle Hiring(MoD)

Demand of Vehicles & Transport Indents

The civil vehicles required under the contract include those for conveyance of stores, officials, personnel
and civilians of Army, Navy, Air Force, Para Military Forces, Central/State Governments and Nationals of
other countries for whose subsistence Government of India accepts responsibility and who happen to be
or come into the area covered by the contract.

1. Sellers accredited representative will report to the consignee at the designated time and place for
collecting the demand of transport required and the transport will be provided by the seller on the date
and time specified.

2. In case Seller/or accredited representative does not report, the demand of transport dispatched by
post/ through dispatch rider / message on the last known address / mobile number of the Seller /
accredited agents of the Seller by the consignee will be taken as received by the Seller and normal
procedure for hiring of transport at risk and expense of the Seller will be initiated in case of failure on part
of the Seller.

3. Normally 24 hour notice will be given for provision of a vehicle. In cases of urgent military necessity,
the transport may be demanded over the telephone. In such cases covering indents will be submitted by
the consignee / indenting unit.

4. Seller shall have no objection to the increase/decrease of the demand of vehicle placed by the
consignee, provided such changes are made within six hours in advance. However, a demand placed
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earlier may be cancelled at the last moment even on arrival of the vehicle for duty at reporting point /
parking area.

5. Transport indented for by the consignee will be supplied at the time and place given in the order issued
by consignee/ authorized representatives. All vehicles will report to nominated reporting place / vehicle
parking area as specified by the consigneeor their authorized representatives. No vehicle driver will be
permitted to leave the vehicle unattended.

6. Seller or accredited agent(s) will initial the Car Diary at the time of commencement of duty and obtain
full signature of officer using the vehicles.

7. Time and Kilometer of duty will commence at the parking area / reporting point as specified by
consignee. No extra Km / time will be given for vehicle to report from garage or return.

8. On completion of duty, signature of the consignee / his / her representative on the Car Diary and other
relevant documents will be obtained.

9. Seller shall undertake to complete the service within the reasonable specified time as required by the
consignee and Seller shall employ such transport as will be necessary to complete the service within the
specified time.

30. Vehicle Hiring(MoD)

Deliveries

Seller will adhere to the time permissible to travel the distance on the specified route as per the
instructions which will include routine halts, halts due to security reasons imposed by the Civil/Army
authorities, convoy timing if any, repairs en-route repair / maintenance timing and so on to ensure the
official(s)/stores reach the destination in time. However, if the vehicle is not able to reach the destination
by the expected time of arrival the driver will get his / her copy of transport indent endorsed from Civil
Police authority and Army TCP stating the reasons for delay.

1. With respect to delivery of vehicle(s) /service(s) from one station to the other, the time taken for the
same shall be in conjunction with the distance travelled on the basis of speed/KM ratio and type of terrain.
In case of any contingencies occurring en-route, like vehicle breaking down, it would be entirely binding
upon the Seller to arrange for a relief vehicle.

2. Seller shall deliver the goods at the destination. In case the Seller is unable to do so due to accident/
breakdown of vehicles or natural calamities, he will lodge a proper report at the nearest Police Station
and also inform the consignee

31. Vehicle Hiring(MoD)

Deliveries

1.Any delay beyond stipulated number of days for various routes may be waived off by the Buyer (if
circumstances were beyond the control of the Seller like road closure or adverse law & order situation) as
follows:-

(a) Officer Operating the contract - 04 days (without penalty)

(b) Next Higher Army Authority - 10 days (with penalties as applicable, if there are no justifiable reasons).
2.Seller shall agree to carry/transport stores and personnel in load carriers and buses on fixed station to
station contracts at any point/place indicated by the consignee or consignor within 50 km of starting
station and unloading station without any additional charges (in long route contracts) in case such
transport is diverted to another destination due to exigencies of service, provided general road and load
carrying conditions are similar

3.No payment shall be admissible for any period of time spent on halts for food, water, rest, refueling,
maintenance, repairs or for any other purposes, not specifically authorized by the Schedule/ consignee
while employing the transport.

4.The pd/time for loading/unloading of veh will not be charged separately

5.If any retrenchment is made in payment of any bill (Invoice) submitted by Seller other than in respect of
an ordinary audit objection and except in respect of recoveries under various clauses of this contract on
which final decisions have already been given, such retrenchment shall be subject to an appeal, if
preferred by Seller in writing within one month, to the Buyer, whose decision shall be accepted by Seller
as final. If the retrenchment is withdrawn and submission of a fresh bill for the amount retrenched is
sanctioned, Seller shall submit this bill with all necessary supporting vouchers, within fifteen days of such
decision being given.

6.Army escorts and Dogs may travel in the transport from the starting point to the destination, if
considered necessary, at no extra cost.

7.Sellers required to acknowledge receipts of all cheques issued in their favour, if sent by post, within 15
days from the date of their receipts. Failure on their part to acknowledge receipt will render Seller liable
to forfeit the privilege of receiving cheques by post, unless a satisfactory explanation is furnished for
default in this respect.

8.In case of any inconvenience/changes in any of the input items for transport like tyre/tubes, battery

16/19



spare parts and Fuel, Oil & Lubricants items etc, no additional compensation will be liable to be paid
during the contractual period and Seller will not ask any relaxation/variation of conditions.

9.0C unit / Consignor will issue a certificate for voluminous loads, if any, and payment will be made as per
demanded vehicle capacity, when voluminous loads are loaded in a truck to its full volumetric capacity,
which may weigh less than the carrying capacity of the truck. Also if fewer loads are loaded in the vehicle
and mixing of any other load is not permitted due to operational/ technical reasons, payment up to the
payload capacity of the vehicle as demanded by the Buyer will be allowed on the basis of a certificate to
this effect by the consignor.

10.For payment (Load Carriers only) a weighment slip obtained at the destination/ Correct Receipt
Certificate by consignee will be mandatory.

32. Vehicle Hiring(MoD)

Demand of Vehicles & Transport Indents

The civil vehicles required under the contract include those for conveyance of stores, officials, personnel
and civilians of Army, Navy, Air Force, Para Military Forces, Central/State Governments and Nationals of
other countries for whose subsistence Government of India accepts responsibility and who happen to be
or come into the area covered by the contract.

1. Sellers accredited representative will report to the consignee at the designated time and place for
collecting the demand of transport required and the transport will be provided by the seller on the date
and time specified.

2. In case Seller/or accredited representative does not report, the demand of transport dispatched by
post/ through dispatch rider / message on the last known address / mobile number of the Seller /
accredited agents of the Seller by the consignee will be taken as received by the Seller and normal
procedure for hiring of transport at risk and expense of the Seller will be initiated in case of failure on part
of the Seller.

3. Normally 24 hour notice will be given for provision of a vehicle. In cases of urgent military necessity,
the transport may be demanded over the telephone. In such cases covering indents will be submitted by
the consignee / indenting unit.

4. Seller shall have no objection to the increase/decrease of the demand of vehicle placed by the
consignee, provided such changes are made within six hours in advance. However, a demand placed
earlier may be cancelled at the last moment even on arrival of the vehicle for duty at reporting point /
parking area.

5. Transport indented for by the consignee will be supplied at the time and place given in the order issued
by consignee/ authorized representatives. All vehicles will report to nominated reporting place / vehicle
parking area as specified by the consigneeor their authorized representatives. No vehicle driver will be
permitted to leave the vehicle unattended.

6. Seller or accredited agent(s) will initial the Car Diary at the time of commencement of duty and obtain
full signature of officer using the vehicles.

7. Time and Kilometer of duty will commence at the parking area / reporting point as specified by
consignee. No extra Km / time will be given for vehicle to report from garage or return.

8. On completion of duty, signature of the consignee / his / her representative on the Car Diary and other
relevant documents will be obtained.

9. Seller shall undertake to complete the service within the reasonable specified time as required by the
consignee and Seller shall employ such transport as will be necessary to complete the service within the
specified time.

33. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 50
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 50 percent. Bidders are bound to accept the revised
quantity or duration.

sdeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
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resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such

suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Publishing bids on GeM for procurement of works.

Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

No vk

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
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compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tmar=g @z AR erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f@7sr 3R ci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B THT A & TS 26 & TeH 3 ARG & WY HH A AST T arel ¢ & O § Wl W ufdey & da9 #
W & T H{H A TS I drel o1 & Dl ) =X 50 AR & [ ¢ & fow 9t or3 gem 59 a8 @3 & aren
qeTH WY & wH Gohgpd allfds & oo o §HT ST &l sHd Igureld Bl glm 3R BIS o aed awon fRe S
T SHPI UIele] o B W IHJdY P Tcehiel FHAH el R Bl & HJHR 3T Y Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260414
https://bidplus.gem.gov.in/bidding/bid/bidsla/83643060252964
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