GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

f9s g=ar/Bid Number: GEM/2026/B/7478252
feeich /Dated: 29-05-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

08-06-2026 12:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

08-06-2026 12:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Defence

faswar @ AT/Department Name

Department Of Military Affairs

IS H AFA/Organisation Name

Indian Army

PRIt 1 ATAA/Office Name

skkkokokokokkokokok

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

psehrawat.897k@gov.in

Pl AET/Total Quantity

44

a&g 4ol /Iltem Category

Scanner (V3) (Q2), All in One PC (V2) (Q2), Line Interactive
UPS with AVR (V2) (Q2) , Computer Monitor (V2) (Q2)

st & feraa 3iaa arffe etsax (3 anf &)

/Minimum Average Annual Turnover of the |15 Lakh (s)
bidder (For 3 Years)

A 3uRoT At @ 3faa TR (I 3 asf 20 Lakh (5)
&)/OEM Average Turnover (Last 3 Years)

Seol/83Ae a1 & fow 3Mf&d faerd gHa &

a¥/Years of Past Experience Required for 3 Year (s)

same/similar service

TR & T werews & ge wig & / MSE

Relaxation for Turnover

Yes | Complete

AR & AU T3 A Fe wd & / Startup

Relaxation for Turnover

Yes | Complete

fahar & AR 3T gEAdS/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t ser A arer W FAfdEreRt R
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

bids required to disable automatic bid
extension

da$ STl / Number of days for which Bid
would be auto-extended

3iieT TRaEd A dA fhdell 9 fhar Sirew &1 /

Number of Auto Extension count

fa9ra uedla /Past Performance

50 %

e ¥ Ry Aarsh afsha fFar/Bid to RA enabled

Yes

Ry Nereft A7aar AIA/RA Qualification Rule

H1-Highest Priced Bid Elimination

95 @ gy /Type of Bid

Two Packet Bid

wrafA® 3curg 4ofi/Primary product category

All in One PC (V2)

dhAlhT FeieheT & NI Aeheiichl TTENIOT ]

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

AT §AT /Time allowed for Technical 3 Days
Clarifications during technical evaluation

AQ&ToT 3T (Fehag A0eTor rikeor /5id & @y

qd Usiighd TSIt gRT)/Inspection Required (By No

#Hcdiha Ugfd/Evaluation Method

Total value wise evaluation

o c&ara 6 3maIsar & / Financial

Yes
Document Required
FCITYT @s/Arbitration Clause No
Yot @s/Mediation Clause No

$uardl faawu/EMD Detail

wsarssY da/Advisory Bank

State Bank of India

suasdr IfRA/EMD Amount

90000

$idsh faavoT /ePBG Detail
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vsarsel da/Advisory Bank State Bank of India

SIS ufaeia (% )/ePBG Percentage(%) 5.00

Siersh fr 3marges 3@fd (AE) /Duration of ePBG
required (Months).

12

(a). S & ordlf & TR STHL T & FTge =T B TARIT FIRY & T s & Ty 37 AT eTardst Tedd i & Tawas
BTN F AT had aEgH b fow ar I [ar3ft & forw Jar yerdr $THST F P & T & SRt 5 A IR A
aTER @M 11 & 1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).$ward) 3R Turga ST TR, STl T rap & &, ememeff & uer 3 @ @rfkw| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

GSO 1 Info Sys

HEADQUARTERS 28 INFANTRY DIVISION, Department of Military Affairs, Indian Army, Ministry of Defence
(Pradeep Sehrawat)

arelt fasrsar oray A& foRar 91/ Bid splitting not applied.

THIMS3MS & fAT 3RAT / Reserved for Make In India products

TH3MS3MS & forw 3mMfaTa / Reserved for Make In

India products ves

THTHS @i TAAAI/MSE Purchase Preference

THATES WG dIA/MSE Purchase Preference Yes

e 3R oY 3TH HA 3BT AAAIHT /A gerar
P @i A wATHGAT, I 3dqd HoT L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qaA 3R Y 3TA AT 3UGOT AR /e Yerar
Tlg # WgfHAGar & fouw fag fr arw & 3fwas

ufaserd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

25

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.
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3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

5. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

6. Bid reserved for Make In India products: : Procurement under this bid is reserved for purchase from Class 1
local supplier as defined in public procurement (Preference to Make in India), Order 2017 as amended from time
to time and its subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products.
However, eligible micro and small enterprises will be allowed to participate. The minimum local content to
qualify as a class 1 local supplier is denoted in the bid document. All bidders must upload a certificate from the
OEM regarding the percentage of the local content and the details of locations at which the local value addition is
made along with their bid, failing which the bid is liable to be rejected. In case the bid value is more than Rs 10
Crore, the declaration relating to percentage of local content shall be certified by the statutory auditor or cost
auditor, if the OEM is a company and by a practicing cost accountant or a chartered accountant for OEMs other
than companies as per the Public Procurement (preference to Make-in -India) order 2017 dated 04.06.2020 . In
case Buyer has selected Purchase preference to Micro and Small Enterprises clause in the bid, the same will get
precedence over this clause.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

9. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

10. Short Duration Bid has been published by the Buyer with the approval of the Competent authority due to
Emergency procurement of critical products/services.
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

11. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MIl L-1

Scanner (V3) ( 3 pieces )

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

Bis Required

Yes

dmetihr fafRfPAr /Technical Specifications

* S eIl fAfAf® & 33/ As per GeM Category Specification

faauT/Specification

AR & areT /Specification

95 & faw 3maRas 31gAd Ie7 /Bid Requirement

Name (Allowed Values)
Generic Scanner Type Sheet Fed
Scanning Technology Contact Image Sensor (CIS)
Maximum Scan Size A4, Legal and A3, A4, Legal, A3 and A3+ Or higher
Performance Maximum Optical 600, 1200, 2400, 4800 Or higher

Resolution (in Dpi)

Simplex Colour Scan Speed
at 200 dpi (in ppm) for
Document Feeder

81 to 90, 91 to 100, 101 to 120, 121 to 140, 141 to
160 Or higher

Duplex Colour Scan Speed
for document (in ipm) for
Document Feeder

141 to 160, 161 to 180, 181 to 200, 201 to 220, 221
to 240, 241 to 260, 261 to 280 Or higher

Document Handling

Daily Duty Cycle (Number of
Pages)

30,001 to 40,000, 40,001 to 50,000, 50,001 to
1,00,000 Or higher

Duplex Scanning

Yes Or higher

Automatic Document
Feeder (ADF) Tray Capacity
at 75 GSM (in Number of
sheets)

101 to 150, 151 to 200, 201 to 300, 301 to 500 Or
higher

Certification

On Site Warranty (in Years)

3 Or higher

IR A & U ST HaliRIfEn Us e (3mSHd) @ faaror / Installation Commissioning and Testing (ICT)

details for the above item:

% of Product Cost Payable on Product Delivery

90%
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/C7WpUV2gGVcNLoBKicZs3r_qx_5cziix-xYDbZzVdgw

Min Cost Allocation for ICT as a % of product cost

10%

Number of days allowed for ICT after site readiness
communication to seller

10 Days

RN /Ruiféar 31RQaH gar #Ar/Consignees/Reporting Officer and Quantity

. R /Raiféar .
EF'F")/S'N 3fRad /Consignee qdr/Address AET /Quantity %Tvﬁaﬂa‘ili?‘r,/sl)ellvery
] Reporting/Officer
1 kokokkskokkkkokk ***********Ku pWa ra 3 15

All In One PC (V2) ( 5 pieces )

(Minimum 54% Local Content required for qualifying as Class 1 Local Supplier)

Bis Required

Yes

dmetidhr fafRfPAr /Technical Specifications

* S eIl AfAf® & 33/ As per GeM Category Specification

faauT/Specification

AR & areT /Specification
Name

95 & faw 3maRas 31gAd Ie7 /Bid Requirement
(Allowed Values)

Description

Description of store

All in One Personal Computers consist of a Mouse,
Keyboard, Display with Web camera,
inbuilt/integrated microphone array and speakers, an
internal CPU with connection cables and power
adapter with 1 year standard warranty

Processor Number

Intel Core i7-14700, Intel Core i9-13900T, Intel Core
i9-13900, Intel Core Ultra 5-235, Intel Core Ultra 7-
265, Intel Core Ultra 9 285 Or higher

Input Devices

Mouse Connectivity

Wireless Or higher

Keyboard Connectivity

Wireless Or higher

Type of Keyboard

Standard, Bilingual Or higher

Graphics

Graphics Type

Integrated

Operating System

Operating System (Factory
Preloaded with
Certification)

Windows 11 Professional

Inches)

Memory Type of RAM DDR5 Or higher
RAM Size (GB) 16
Storage Type of Storage Installed NVMe SSD
with the System
Storage Capacity (in GB) 1024
Display Display Size - Diagonal (in 58.1-63(22.87" - 24.8")
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/qqs9WR_MOaDtfBxXFopfeEzLayjUsdJZzPYI9_EoshM

faaRur/Specification
Name

AR & T /Specification

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Panel Technology

In Plane Switching (IPS) Or higher

Ports Number of Ports 1-HDMI, 1-DP, 1-USB TYPE C, Universal Audio Jack, 1-
RJ-45 (10/100/1000 Ethernet Port), 1-USB 3.1 Gen 2
TYPE A, 2-USB 3.1 Gen 2 TYPE A, 2-USB 3.1 Gen 1
TYPE A, 1-USB 3.1 Gen 1 TYPE C

Generic Stand Height Adjustable

Additional Specification Parameters - All In One PC (V2) ( 5 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Arm Type, Build Material,
Supported Size, Stand Type,
Max Load, ECG Lead Mode,
VESA Support, Adjustment
Type, Mount Type, Rotation,
Size, Features, Swivel.

Single Monitor Arm, Cast Aluminium, 17"-30", Table Mounted, 9KG, 3 lead,
75%x75 mm, Gas Spring, Desk Clamp, 360°, 17" Inch To 30" Inch, Height
Adjust, Quick Release, Cable Management, +-90 Degree.

Four-Arm Monitor Adapter Kit,
COMPATIBILITY, SMART
DESIGN, FASHION STYLE

Supports 13-27 Inch Monitor Only, Most 17" to 27" monitors weighing 8kg,
To convert non-VESA compatible monitors into 75mm or 100mm VESA to
mount onto monitor stand or wall mount, Sleek low profile Matte black finish
to compliment modern LCD, LED, OLED/QLED displays

On Site Warranty (in Years) 3 or higher

Display Size - Diagonal (in
Inches)

27 Inch or higher

* Bidders offering must also comply with the additional specification parameters mentioned above.

IR A & U ST HaliRIfEn us e (3mSHid) @ faaror / Installation Commissioning and Testing (ICT)

details for the above item:

communication to seller

% of Product Cost Payable on Product Delivery 90%
Min Cost Allocation for ICT as a % of product cost 10%
Number of days allowed for ICT after site readiness

10 Days

A /Raiféar 3w g2 ar/Consignees/Reporting Officer and Quantity

. R/ Raféar .
;F-H(-)/S.N }]ﬁmﬂ' /COnsignee q?lT/AddreSS HAMET /Quantity m a;;maﬂy/sDellvery
' Reporting/Officer
1 koK FKFKAKK sokioioolik K Upwara 5 30
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All In One PC (V2) ( 15 pieces)

(Minimum 54% Local Content required for qualifying as Class 1 Local Supplier)

Bis Required

Yes

deeiid fARRAT /Technical Specifications

* 51 el AT & 1@/ As per GeM Category Specification

faaro1/Specification

AR & arar /Specification
Name

s & fAT maRaed AT HeT /Bid Requirement
(Allowed Values)

Description

Description of store

All in One Personal Computers consist of a Mouse,
Keyboard, Display with Web camera,
inbuilt/integrated microphone array and speakers, an
internal CPU with connection cables and power
adapter with 1 year standard warranty

Processor Number

Intel Core i7-14700, Intel Core i9-13900T, Intel Core
i9-13900, Intel Core Ultra 5-235, Intel Core Ultra 7-
265, Intel Core Ultra 9 285 Or higher

Input Devices

Mouse Connectivity

Wired, Wireless Or higher

Keyboard Connectivity

Wired, Wireless Or higher

Type of Keyboard

Standard, Bilingual Or higher

Graphics

Graphics Type

Integrated

Operating System

Operating System (Factory
Preloaded with
Certification)

Windows 11 Professional

Memory Type of RAM DDR5 Or higher
RAM Size (GB) 16
Storage Type of Storage Installed NVMe SSD
with the System
Storage Capacity (in GB) 512
Display Display Size - Diagonal (in 58.1 - 63 (22.87" - 24.8")
Inches)
Panel Technology In Plane Switching (IPS) Or higher
Ports Number of Ports 1-HDMI, 1-DP, 1-USB TYPE C, Universal Audio Jack, 1-
RJ-45 (10/100/1000 Ethernet Port), 1-USB 3.1 Gen 2
TYPE A, 2-USB 3.1 Gen 2 TYPE A, 2-USB 3.1 Gen 1
TYPE A, 1-USB 3.1 Gen 1 TYPE C
Generic Stand Height Adjustable

Additional Specification Parameters - All In One PC (V2) ( 15 pieces )
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/r4zsDNsZ9YVOYEsN8aSNsq_QrYezfnpYDYIU7cF79JA

Specification Parameter
Name

Bid Requirement (Allowed Values)

Arm Type, Build Material,
Supported Size, Stand Type,
Max Load, ECG Lead Mode,
VESA Support, Adjustment
Type, Mount Type, Rotation,
Size, Features, Swivel.

Single Monitor Arm, Cast Aluminium, 17"-30", Table Mounted, 9KG, 3 lead,
75%x75 mm, Gas Spring, Desk Clamp, 360°, 17" Inch To 30" Inch, Height
Adjust, Quick Release, Cable Management, +-90 Degree.

Four-Arm Monitor Adapter Kit,
COMPATIBILITY, SMART
DESIGN, FASHION STYLE

Supports 13-27 Inch Monitor Only, Most 17" to 27" monitors weighing 8kg,
To convert non-VESA compatible monitors into 75mm or 100mm VESA to
mount onto monitor stand or wall mount, Sleek low profile Matte black finish
to compliment modern LCD, LED, OLED/QLED displays

On Site Warranty (in Years) 3 or higher

* Bidders offering must also comply with the additional specification parameters mentioned above.

3URh 3G &b U ST HaiRIfen s efEear (3nSHdr) @ faarvur / Installation Commissioning and Testing (ICT)

details for the above item:

communication to seller

% of Product Cost Payable on Product Delivery 90%
Min Cost Allocation for ICT as a % of product cost 10%
Number of days allowed for ICT after site readiness 10 Days

WA /Ruiféar 31 gar #A/Consignees/Reporting Officer and Quantity

. R /Raiféar .
as.;r;,/s.N 3T /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer
1 Skkskokskokskokskokk ***********Kupwara 15 30

Line Interactive UPS With AVR (V2) ( 20 pieces )

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

Bis Required

Yes

daehidht RARAPAT /Technical Specifications

* S eIl AP & 33T/ As per GeM Category Specification

AR & T /Specification

faaRur/Specification
Name

s & faw 3maRas 31gAd I /Bid Requirement
(Allowed Values)

GENERIC UPS Rating (in KVA)

1.0, 1.5, 2.0, 3 Or higher

Inverter Technology

MOSFET-PWM

Inverter Efficiency (in %)

60% or better, 70% or better Or higher
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/VMmpOhpBx4U8BZ5pbnJCNoiqQPeu1Y_yIPfaLbTmWxU

faaRur/Specification

AR & T /Specification

Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Minimum Guaranteed
Battery Backup Time (in
Minutes) at Full Load

30, 60, 90, 120, 180, 240 Or higher

Bank

Battery/Backup Battery Location

Inside the Enclosure of UP

S

Additional Specification Parameters - Line Interactive UPS With AVR (V2) ( 20 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

On Site Warranty (in Years)

3 or higher

* Bidders offering must also comply with the additional specification parameters mentioned above.

SURIh A & T Sl Herafaer us e (3nHidr) & faavor / Installation Commissioning and Testing (ICT)

details for the above item:

communication to seller

% of Product Cost Payable on Product Delivery 90%
Min Cost Allocation for ICT as a % of product cost 10%
Number of days allowed for ICT after site readiness 10 Days

R /Rafésr 3 aar ara/Consignees/Reporting Officer and Quantity

. Y/ Ruaiféar .
;F-H;)ISIN 3T /Consignee qdr/Address AT /Quantity %?hafra?g/sbellvery
] Reporting/Officer
l Skkskokskkskkskkk ***********Kupwara 20 15

Computer Monitor (V2) ( 1 pieces )

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

Bis Required

Yes

doeiid ARPAT /Technical Specifications

* S Pl R & 33T 7 As per GeM Category Specification

faaRur/Specification

AR & arer /Specification

Name

s & foU 3MaRds IgAT HeT /Bid Requirement
(Allowed Values)

Generic Description of Store

Computer Monitor with a Power Cable and/or Adapter
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/n-nLbnPky8RsteH5aNLDNIzp-oPmUrJ7_QGNIWpGeeo

RiRuT/Specification AR & T /Specification

fds & faw 3maRds 31gAd I /Bid Requirement

Name (Allowed Values)
Panel Type In Plane Switching (IPS)
Underlying Display LED Backlit LCD (Liquid Crystal Display)
Technology
Screen Surface Matte finish
Screen Form Factor Curved
Curvature (Radius) 2300R

Dimension Diagonal Screen Size (in

cm)

78.1 to 83, 83.1 to 88, 88.1 to 93, 93.1 to 98, 98.1 to
108, 108.1 to 113, 113.1 to 118, 118.1, to 123, 123.1
to 128, 128.1 to 133, 133.1 to 138, 138.1 to 143,
143.1 to 148, 148.1 to 153, 153.1 to 158, 158.1 to
163, 163.1 to 168 Or higher

Maximum Resolution
(Horizontal x Vertical
Pixels)

1920 x 1080 (Full HD/FHD/1080p)

Brightness (in Nits)

200 to 250

Connectivity Ports Ports

1 x HDMI, 1 x VGA

Features Features

Not Applicable

Monitor can be wall-
mounted

Yes

Ergonomic Adjustments
Supported

Tilt (Up/Down)

Certification and
Warranty

On Site Warranty (in Year)

Additional Specification Parameters - Computer Monitor (V2) ( 1 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Diagonal Screen Size (in cm)

118.1 to 123 or higher

On Site Warranty (in Year) 3 years

* Bidders offering must also comply with the additional specification parameters mentioned above.

3WRh 3G &b U ST HaiRIfen s e (3nSHid) @ faarvr / Installation Commissioning and Testing (ICT)

details for the above item:

communication to seller

% of Product Cost Payable on Product Delivery 90%
Min Cost Allocation for ICT as a % of product cost 10%
Number of days allowed for ICT after site readiness 10 Days
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A /Raiféar 3N g2 ar/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
;F'H;)/S'N 3R /Consignee qdr/Address AT /Quantity %?ﬂaﬂa?g/:ehvery
] Reporting/Officer
1 sokokskskokokskskokk ***********Kupwa ra 1 15

Special terms and conditions-Version:6 effective from 15-04-2026 for category All in One PC (V2)

1.

For Buyers:

1. Product Verification

A unique device serial number shall be provided by the seller at the time of
supply, which is mentioned on the product. The buyer/consignee shall be
able to verify the complete product details, including configuration, through
the OEM website. The buyer/consignee should be able to perform these
verifications without needing to create an account on the OEM website.
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Operating System

. There is no requirement that the OEM of the All in One PC should be a

. Microsoft OS may be sourced directly from Microsoft by OEMs holding

. Buyers may ensure that the authorisation from Microsoft shall not be

. If supplies are made as per brands of OEMs who are global device

. In the case of local device partners of Microsoft, OS details such as

. In case of other OEMs who are sourcing from authorized distributors

. In respect of verification of OS, the consignee shall take necessary

. In case the product offered is with a DOS or Linux operating system,

i. Buyer shall request for Windows Hardware Compatibility Certificate

device partner of Microsoft or hold a valid authorisation from
Microsoft

device partner status, and those not holding device partner status
may source from authorized distributors,i.e., Ingram/Reddington and
their authorized channel partners.

made a mandatory requirement in bids.

partners, then the serial number of the machine supplied can be used
to check the details of the product from the website of the OEM.

the digital key number should be produced with supplies, and the
buyer may verify them from Microsoft.

of Microsoft, Reddington, or Ingram, a copy of the invoice which
contains the relevant serial number of Windows OS shall be
submitted with supplies, and the buyer/consignee can verify the same
from the OS server website or by telephone, or both.

steps at the time of acceptance. For device partner machines, buyers
can check the All in One PC OEM website to verify the OS by entering
the PC's serial number and part code number. For entities that are not]
device partners and source OS from distributors' networks, they may
verify the serial number through the Microsoft website or by
telephone, or both.

such verification of OS shall not be applicable.

for window operating system to ensure the supply hardware is
compatible with Windows operating system
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Buyers are advised to note that incorporating a condition stipulating an OEM
logo on the motherboard is restrictive and may not be incorporated into the
bids.

Requirement of OEM
logo

a. The buyer may ensure that as soon as supplies are received, a
request for a warranty certificate is made, along with logging into the
OEM website/call center to verify the certificate.

b. The product in GeM marketplace (Direct Purchase & L1 purchase)

Warranty comes with a minimum standard warranty of one year. In case the

seller has standard warranty more than one year, the same may be

mentioned in the catalogue (including in the model name) and in such||
case higher warranty offered shall prevail/supersede the minimum
one year warranty.

OM related to Mll, Local
content and MeitY
advice on Model
technical specifications

Buyers are requested to refer to various OMs pertaining to DPIIT and MeitY,
as issued from time to time, while making procurement and follow relevant
provisions as applicable.

14720



Before generating the Consignee Receipt and Acceptance Certificate (CRAC),
the consignee may inspect the system condition and verify that it complies
with the agreed specifications and configurations. In the case of a large
number of units to be procured, then the buyer may opt for bidding and
accordingly stipulate conditions regarding installation, inspection by
consignees/inspection agency. Consignees who receive the supplies should
be vigilant and should complete checking to ensure that there is no scope
for the supply of refurbished products. At the time of receiving supplies, the
consignee may adhere to the following to ensure that any discrepancies in
supplies can be flagged, taken into account, and reflected while generating
Check points during the CRAC:

Acceptance of Supplies i. Packing should be checked properly

ii. A warranty certificate from the OEM should be insisted upon and
checked.

iii. Instruction manuals and the OS installed should be checked.

iv. The machine serial number should also be checked through settings
and can be verified from the OEM website. The above points are for
guidance, and the buyer/consignee may take steps considered
suitable by them for checking at the consignee end before
acceptance of systems.

v. An escalation matrix for customer grievance redressal shall be
insisted upon by the buyer from the seller at the time of delivery.
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HDD/SSD Storage
Retention

Buyer may add their requirement of retention of securely store all Hard Disk
Drives (HDDs) or Solid-State Drives (SSDs) used in the All in One PC under
ATC clause.

For Sellers:

1. No for product
verification

OEM Website Link/Part

The OEM shall share the OEM website link with the buyer at the time of
delivery. The offered model details/configuration should be available on
their website. A unique device serial number shall also be provided at the
time of supply, which is also mentioned on the product. The buyer/consignee
shall be able to verify the complete product details, including configuration,
through the shared OEM website link.

Changing or altering
the configuration

Seller must refrain from changing or altering the configuration of the factory
pre-loaded machine. The machine should be delivered to the Consignee in
its original, factory-approved configuration.

3. Warranty

The seller shall furnish a valid warranty Certificate/Tag from the OEM to the
purchaser, guaranteeing the product's coverage under the specified
warranty terms. The warranty certificate should be verifiable through the
OEM website/customer care center.

Compliance of

responsibility

4. extended producer’s

With effect from 1.4.23, as per the E-waste rules 2022, EPR registration is
mandatory for manufacturing entities. Therefore, all OEMs shall hold valid
EPR registration, and the registration number should be reflected in the
catalog parameter. OEMs shall ensure compliance with all responsibilities as
per EPR registration applicable from time to time.

5. requirements as
applicable

Mandatory / Statutory

OEMs shall have to ensure compliance with the mandatory/statutory
requirements as per the Government of India Notifications issued from time
to time for hardware and software components, as applicable.

6. Operating System

It shall be the responsibility of OEMs to ensure that supplies are made with
genuine operating systems.

Special terms and conditions-Version:1 effective from 24-03-2026 for category Line Interactive UPS
with AVR (V2)

1. The seller shall ensure that the supplied battery bank has sufficient VAH capacity to meet or exceed the
specified backup time under rated load conditions.

¥ar gru S a1 Rz & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
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10.

minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic
Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 2 years residual market life i.e. the offered product shall not be declared end-of-

life by the OEM before this period.

Generic

Bidder shall submit the following documents along with their bid for Vendor Code Creation:
a. Copy of PAN Card.
b. Copy of GSTIN.
c. Copy of Cancelled Cheque.
d. Copy of EFT Mandate duly certified by Bank.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Generic

End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buyer, same shall
be provided in Buyer’s standard format only.

Generic

Non return of Hard Disk: As per Buyer organization’s Security Policy,Faulty Hard Disk of
Servers/Desktop Computers/ Laptops etc. will not be returned back to the OEM/supplier against warranty
replacement.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,

address, e-mail Id and Phone No. required to be furnished along with the bid

Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
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contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

11. Generic
IT equipment shall be IPv6 ready from day one.
12. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

13. Certificates
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.

14. Certificates
The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

15. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

16. Service & Support
Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

17. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

18. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sdeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
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Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Nou s

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
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Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig e arar=g 9|t & 3iaeia off enffig & /This Bid is also governed by the General Terms and Conditions

SIH B AHT A & TS 26 & HeH H ARG & WY HH A AT A arel ¢ & [ & Wlg W ufdey & da9
HIIT & WY qA Ao TS S ared ¢ & ;s o =X 39 Afdeg & fz ¢ & fow Joft oy gom 59 a8 [z &3 aren
qeTA WY & wH Golipd allfds & o A §#T s &l 38 3gureld B elon 3R IS o e awon fhu S
T SHD IHUoled o il U IHJAY Bl dehlel FATE ¥l AR Hlefed & AN 31 T Fefeh HLars & 3T 9w lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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