= GeM  7i—
Governmer Azadl Ka
’ e Markelp!ace

Amrit Mahotsav

fag g&ar/Bid Number: GEM/2026/B/7091395
fedis /Dated: 19-01-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

03-02-2026 18:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

03-02-2026 18:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Health And Family Welfare

faswar @ AT/Department Name

Department Of Health And Family Welfare

IS H AFA/Organisation Name

N/a

PRIt 1 ATAA/Office Name

National Centre For Disease Control Delhi

Pl #rH1/Total Quantity

6

a&g 4ol /Item Category

magnetic stirrers (Q4)

(Q3)

, water baths (Q3) , vortex mixers

Sl/FAE Qar & e 3NfAT e sigsa &

ad/Years of Past Experience Required for
same/similar service

3 Year (s)

auf & 31gHa & forw THTwS i g ura & / MSE

Relaxation for Years Of Experience

Yes | Complete

aut & 3Hgea & T TIE3T & Fe uF & / Startup

Relaxation for Years Of Experience

Yes | Complete

fahar & #FT 3T gEAAS/Document required

from seller

Experience Criteria,Certificate (Requested in ATC),OEM
Authorization Certificate

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

= 39 fAfAgeRT gRr 3ues fhe I gEards &t
fafaer 3 aer o arer Tl RAfdeeRt @ fe@rar
Tqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e e & I e Tada: S99 e & o

3mags @5 & &A1 / Minimum number of

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

et & Tear, s fow s oema i Fag-der

Maintenance Charges Required

da$ S| / Number of days for which Bid |7
would be auto-extended

3ieY vagee 3ifedd fhdel X fhar s &1 /7 3
Number of Auto Extension count

& ¥ Ry e afsha fFar/Bid to RA enabled | No
AYh IGIWNG Yeh 3T /| Comprehensive Yes

95 @ yaR/Type of Bid

Two Packet Bid

wafd®w scurg Aofi/Primary product category

vortex mixers

dehelichl Feichel & GRIT Tehelichl TAEIRIUT o]

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

Ad AT [Time allowed for Technical 3 Days
Clarifications during technical evaluation

fAgTor 3navad (Feiae fAdeaTor arfeor /sia & ary

qd Usiighd TSI gIT)/Inspection Required (By No

Hedidh ugfd/Evaluation Method

Total value wise evaluation

ACTTAT Ws/Arbitration Clause No

gele W3/Mediation Clause No
$uadr faaRU/EMD Detail

ATaRIedr/Required No

sl faavur /ePBG Detail

Tsarse! da/Advisory Bank

Bank Of Baroda

required (Months).

shie ufaerd (% )/ePBG Percentage(%) 3.00
SISl & 3mmaeTe 7afd (aE) /Duration of ePBG 62

(a).3uaASY 3R TUTea STTAd T, e Tg I el &, aneneff & uer F gt arfgw| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.

st /Beneficiary :
Officer Incharge, NCDC, Patna Branch

National Centre For Disease Control, Patna Branch, Department of Health and Family Welfare, Ministry of Health

and Family Welfare
(Officer Incharge, Ncdc, Patna Branch)
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arelt fasraar onay & foRam a1/ Bid splitting not applied.

T3 @i afi@dar/MIl Purchase Preference

THTSITS &Ie adiadr/MIl Purchase Preference No

THTEs @l TAAdi/MSE Purchase Preference

THATHES WG aAa/MSE Purchase Preference Yes

qeH 3R Y 377 AT 3UGOT AAAHT B @l A
wrAfFeh, AfE 3 Hed L1+X% b & @ # &/ |15
Purchase Preference to MSE OEMs available upto
price within L14+X%

e IR oY 37H B @Wie A wAFGA $ for |9

& T B AH_ABAH Ffdrd / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

3. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

4. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

Magnetic Stirrers ( 1 pieces )
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

doeiid ARPAT /Technical Specifications

* S el TAfA® & 31T/ As per GeM Category Specification

faaroT/Specification

AR & areT /Specification
Name

s & fAT 3Mavad AT HeT /Bid Requirement
(Allowed Values)

CERTIFICATIONS

Product is CE certified
(Seller to furnish
supporting document to
Buyer on demand)

Yes

CONFIGURATION
AND FEATURES

Number of stirring Positions

1

Calibration

Automatic Calibration

Type of Drive Motor

Brushless Motor DC

Display Option/Output Read
out Option

Digital

Magnetic stirrer is:

with a hot plate or some other means for heating the
liquid

Mangnetic stirrer Type

variable speed

Controler type

Microprocessor Controlled

IP rating or Ingress 20 -68
protection rating

Programmable No
Speed Control Accuracy of 0-5

set speed (+/-) (RPM)

Maximum Stirring capacity
per position

1-5000 (milliliter)

Top plate Material

Ceramic

Timer Provided

Yes

User Interface

Digital Front Panel

Pulse mode Yes
Slip Detection Yes
Last run memory Yes, No

WARRANTY Warranty on Machine 5 Or higher (year)

MISC In built-in multi-step safety || Unsafe Hotplate Temperature - Temperatures exceed
system to continuously safety Parameters, Vessel Breakage - Should The
monitor device operation Vessel Have A Crack And The Solution Begins To
and protect against damage || Leak, provision for preventing liquid from damaging
should the operation equipment
exceed the pre-determined
parameters:

SPEED Speed Mode Variable Speed

DIMENSIONS External Dimension: Depth 50 - 2000 (millimeter)

Body Material

Stainless Steel, Mild Steel, Plastic, Metal Alloy, Die
cast Aluminium
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/aB6M7bmNKocA_QigfForysFTDSKiYZ3jPppwnWCgMHM

faaRur/Specification

AR & T /Specification

fds & faw 3maRds 31gAd I /Bid Requirement

Name (Allowed Values)
STIR BAR Stir bar cover material PTFE
TOP PLATE Top plate area shape Circular

Top plate Finish

Ceramic coated

Additional Specification Parameters - Magnetic Stirrers ( 1 pieces )

Name

Specification Parameter

Bid Requirement (Allowed Values)

Additional specification

accordingly.

Some of the mandatory technical specifications are not appearing or are
unavailable under the Technical Specification parameter on GeM. The
specifications mentioned in Buyer uploaded ATC document at sl. no. 16
(Buyer Added Bid Specific ATC) under Buyer Added Bid Specific Terms &
Conditions will be considered final. Bidder must offer the product

* Bidders offering must also comply with the additional specification parameters mentioned above.

WA /Ruiféar 31RQa gar #A/Consignees/Reporting Officer and Quantity

. R/ Raféar .
aur;’/s.N 3 /Consignee qdr/Address AT /Quantity %?hafrasbﬁ:ry/sbellvery
) Reporting/Officer
800007,National Centre for
1 Amit Kumar Disease Control (NCDC), NMCH 1 15
Campus, Near Meena Bazar,
Agamkuan, Patna - 800007

Water Baths ( 1 pieces )

doeiid ARPAT /Technical Specifications

* S Pl R & 33T/ As per GeM Category Specification

faaRur/Specification

AR & arer /Specification
Name

s & fow 3MaRdS IgAT HeT /Bid Requirement
(Allowed Values)

Water Bath
Chamber
Dimensions,
Capacity and
Construction

Water bath Chamber
Capacity

>over 10 to 14 litre

Chamber Construction:

Double walled rectangular chamber, Double walled
rectangular chamber with mineral wool/solid
insulation material filling in between

Material of Outer Chamber
Construction:

Epoxy / Powder coated Stainless Steel SS304

Number of racks provided
with Water bath unit

0,2,4,6,8,10,12, 14
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/Q7r1eD6qQWRifUGIji6LqpmAuCBOxJjbm-rwQZC2EwI

faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Number of 75 mm diameter
Holes provided:

0, 6,8,12,15, 24

Heating
Arrangement
Parameters

Heating Capacity (>=):

800, 1000, 1500, 2000, 2400, 2500, 3000, 200, 1200
(Watt)

Control Panel and

Control Panel has:

ON/Off Switch, Heating & Temprature (Set & Actual)

Display Unit Indicators, Power mains Indicator, Temperature
controller, Shaking Controller (if Water bath has
shaking facility)

Adjustable shaking 20-200, NA

frequency in rpm

Type of Temperature Digital controller cum Indicator PID Based control Or

controller higher

Water bath Display type: Digital (numerical/application specific) backlit LCD

display

Integrated circulation pump || Yes, No Or higher

for temperature

homogeneity

Removable bottom plate Yes Or higher

and shaking inserts
Water bath Temperature range of bath || 5°C above ambient to 99.9°C, 5°C above ambient to
Temperature chamber: 90°C, 5°C above ambient to 95°C, 20°C to 99.9°C,

10°C to 100°C, Ambient to 100C, 10°C to 150°C

Temperature control
sensitivity:

+0.1°C or better Or higher

Least temperature
increment Step available

5 degree C, 1 degree C, 0.1 degree C, 0.01 degree C
Or higher

Temperature Accuracy:

+5°C or better, £1°C or better, £0.5°C or better,
+0.2°C or better, £0.1°C or better Or higher

Safety Features:

Low fluid Alarm, High limit Alarm, Over temperature
Alarm & cutoff, Redundant safety thermostat

Power Requirement,
Certifications and
Warranty

Power requirement:

220 V 50 Hz Single Phase AC

Availability of Test Report
from Central
Govt/NABL/ILAC accredited
lab to prove conformity to
specification

Yes

Equipment has CE
certification

Yes

Warranty Period:

5 Or higher (year)

Timer Unit

Timer Provided

Yes

Timer Setting ( minimum
increment step)

0 - 300 (second)

Miscellaneous
Features

Drain plug in Chamber
provided

Yes
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faur/Specification faff® & a7 /Specification fds & faw 3maRds 31gAd I /Bid Requirement

Name (Allowed Values)

Data Logging facility No
through (RS
232/USB/HDMI/Bluetooth
etc) to computer available:

Drain screw for emptying of || Yes Or higher
water bath

keypad

Seamless and waterproof Yes Or higher

<Ay IEWd /| Comprehensive Maintenance

Warranty of required product 5 Year
Comprehensive Maintenance Duration (Post 5 Year
Warranty)

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

Additional Specification Parameters - Water Baths ( 1 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Additional specification

Some of the mandatory technical specifications are not appearing or are
unavailable under the Technical Specification parameter on GeM. The
specifications mentioned in Buyer uploaded ATC document at sl. no. 16
(Buyer Added Bid Specific ATC) under Buyer Added Bid Specific Terms &
Conditions will be considered final. Bidder must offer the product
accordingly.

* Bidders offering must also comply with the additional specification parameters mentioned above.

W /Rafésr 3@ aar ara/Consignees/Reporting Officer and Quantity

. Y/ Ruaiféar .
;F-H;)ISIN 3T /Consignee qdr/Address AT /Quantity %?hafra?g/sbellvery
] Reporting/Officer
800007,National Centre for
1 Amit Kumar Disease Control (NCDC), NMCH 1 15
Campus, Near Meena Bazar,
Agamkuan, Patna - 800007

Vortex Mixers ( 4 pieces )

deeiid ARPAT /Technical Specifications
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* S Pl R & 33T/ As per GeM Category Specification

RRuT/Specification AP & AT /Specification = & faw 3maRds A T /Bid Requirement
Name (Allowed Values)
WARRANTY Warranty on machine 3.0 (year)
DISCREPTION Type of Drive Motor Brushless DC Motor
Display Option/Output Read || Digital
out Option
Material of Mixing Rubber
Head/vortex cup
Type of Controller Microprocessor Controlled
Base material Die cast aluminium
Number of Sample tubes Multi-Tube
testable simultaneously
User Interface Digital Front Panel Without Glove mode, Digital Front
panel With Glove mode
Largest Volume of the tube || 200.0 (milliliter)
testable
Finish of Body material Powder coated, Electro plated
Body Material Die cast Aluminium
Noise Level (maximum) (db) || 0 - 60 (decibel)
Maximum Load capacity Above 0.1 (kilogram)
FEATURES IP rating or Ingress 21-69
protection rating
Activation mode Press Activated and Continuous run
Speed mode Variable Speed
Number of 1
Programmable/Programmed
modes
Minimum Speed (RPM) 300
Timer Provided Yes
Pulse mode Yes
In built Counter balance Yes
Programmable Pulse mode || Yes
Speed control Accuracy (+/- ||0-50
) (RPM)
DIMENSIONS Orbital Diameter 4.0 (millimeter)
POWER Input Voltage (V) with Any applicable text(s)
number of Phases
CERTIFICATIONS Product CE certified Yes
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/1EubkKqGW05N_UyJUJn121WpG_5HC3T174qonILhCMw

Additional Specification Parameters - Vortex Mixers ( 4 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Additional specification

Some of the mandatory technical specifications are not appearing or are
unavailable under the Technical Specification parameter on GeM. The
specifications mentioned in Buyer uploaded ATC document at sl. no. 16
(Buyer Added Bid Specific ATC) under Buyer Added Bid Specific Terms &
Conditions will be considered final. Bidder must offer the product

accordingly.

* Bidders offering must also comply with the additional specification parameters mentioned above.

WA /Ruiféar 31 gar #A/Consignees/Reporting Officer and Quantity

. R/ Raféar .
aur;,/s.N AT /Consignee qdr/Address AT /Quantity %Tsﬁﬂff%li?ry/:ellvery
] Reporting/Officer
800007,National Centre for
1 Amit Kumar Disease Control (NCDC), NMCH 4 15
Campus, Near Meena Bazar,
Agamkuan, Patna - 800007

Special terms and conditions-Version:2 effective from 06-01-2023 for category water baths

1. 1. Comprehensive warranty:

Comprehensive warranty shall include preventive maintenance including calibration as per technical/
service /operational manual of the manufacturer, service charges and spares,. During the warranty period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer[]s technical/ service /operational manual, at least
once in six months. warranty shall not be including the consumables .Further there will be 98% uptime
warranty during warranty period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend
warranty period by double the downtime period.

2. Service centres:

Details of Service outlets in India to render services for equipment to be furnished to buyer/consignees
with complete address ,telephone numbers, e mails etc at time of making the supplies .It shall be the
responsibility of seller to ensure that authorized service centres are available to cater to the areas where
supplies are made within reasonable distance from where the service calls can be handled .Details of toll
free numbers for service call and online registration of service requests also to be provided
buyer/consignee at the time of supplies.

3. Source of supply:

It shall be responsibility of seller to provide Documents regarding source of equipments such as copy of
Performa invoice or any other documents to establish that the products supplied are manufactured by
OEM indicated and sourced from them .

4. Packing and Marking: Medical equipments being very delicate and sensitive packing for the goods
should be strong and durable enough to withstand transit including transhipment (if any), rough handling,
open storage etc. without any damage, deterioration etc. .The size, weights and volumes of the packing
cases, remoteness of the final destination of the goods, availability or otherwise of transport and handling
facilities at all points during transit up to final destination,. Quality of packing, the manner of marking
within & outside the packages and provision of accompanying documentation shall take in to
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consideration the type of medical equipments being supplied. The accessories shall be suitably labelled
and packed .Each of the package shall be marked on three sides with indelible paint of proper quality:
indicating contract number and date , brief description of goods including quantity ,. Packing list reference
number , country of origin of goods and any other relevant details.

5. Spare Parts:

Seller shall provide materials, information etc. pertaining to spare parts manufactured and supplied by the
OEM . It shall be ensured that the required spares are available for purchase at least for 10 years from
date of supplies .In case due to any reasons the production of the spare parts is discontinued sufficient
advance notice should be given to the buyer/consignee before such discontinuation to provide adequate
time to purchase the required spare parts etc. Further, OEM and their service centres/dealers shall carry
sufficient inventories to assure ex-stock supply of consumables and spares for the equipments so that the
same are available.

OEM or reseller shall always accord most favoured client status to the buyer/consignee and shall give the
most competitive price for spares and consumables of its machines/equipments supplied

6. Installation, Training, Manuals:

Seller shall be responsible to carry out Installation & commissioning, Supervision and Demonstration of the
goods. They shall provide required jigs and tools for assembly, minor civil works for the completion of the
installation and Training of Consignee[Js representatives for operating and maintaining the equipment and
Supplying required number of operation & maintenance manual for the goods. In case the category
parameters are specifying any requirements regarding the installations , training and manuals the same
shall also be applicable.

7. Electrical safety checking:

Sellers are required to make sure that they furnish the list of equipments for carrying out routine and
preventive maintenance to buyer/consignee. They should make sure to periodically check the electrical
safety aspects as per BIS Safety Standards or equivalent. In case they do not have required equipment for
such testing should ensure that the equipments checked for electrical safety compliance through labs with
facilities for such checking during every preventive maintenance call.

8. Software:

All software updates should be provided free of cost during warranty period.

ar g shdr a1 s i fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 7 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

2. Generic

End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buyer, same shall
be provided in Buyer’s standard format only.

3. Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

4. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
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10.

11.

12.

address, e-mail Id and Phone No. required to be furnished along with the bid
Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 50 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 50% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Certificates

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer’s
Lab & the Results of the Lab will be the Sole Criteria for Acceptance of the Item.

Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

Warranty

Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide
Comprehensive Maintenance Service for next 5 years for the offered products at the rate not more than 5
% of contract price per annum. Buyer reserves the right to enter into a CMC agreement with the
Successful Bidder / OEM after expiry of the Warranty period at above mentioned rate and the payment for
the CMC charges would be made Biannually after rendering of the CMC Services of the relevant CMC
period. Performance Security of the successful bidder shall be forfeited if it fails to accept the CMC
contract when called upon by the buyer. CMC would include cost of

CAMC of the equipment and the accessories supplied with the equipment. Scope of services must include b
iannual preventive maintenance, cost of spare parts and consumables which are essential for functionality
of equipment, software updation (if required), training of personnel (if required), timely calibration, relocati
on of equipment (if required).

(Upload the undertaking). The original Performance Security of contract will be returned only after
submission and verification of AMC Performance Security for 3% of total CMC value valid up to CMC period
plus 2 months (if there is no other claim).

Warranty

Warranty period of the supplied products shall be 5 years from the date of final acceptance of goods or
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after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

13. Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 10 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

14. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

Officer Incharge, NCDC, Patna Branch

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

15. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

i Valid OEM authorization certificate issued by original manufacturer (of the product offered) in the name o
f bidder must be submitted with the bid.

ii. Bidders must submit original manufacturer's product catalogue/brochure for quoted model in English la
nguage with the bid. Provided catalogue /brochure should be present on the firm/manufacturer’s website. |
nstant preparation of the desired catalogue or brochure based on the specification provided in the bid doc
ument and its onward submission may disqualify the bidder without any further communication.

iii. Equipment must be supplied with 5 years of warranty and an undertaking (must be submitted with the
bid) for 5 years of post-warranty CAMC along with annual calibration during warranty and CAMC wherever
applicable.

iv. Equipment should be delivered free of cost at site ( location to be mentioned by Buyer or consigne
e) including loading/unloading. Installation, commissioning, testing and configuration which should include
training and free of cost IQ, OQ and PQ (wherever applicable). Training wherever is applicable as per scope
of supply is to be carried out by OEM or OEM authorised reseller.

V. At least 3 supply orders of the same equipment, supplied to reputed health institute/hospitals (Central
Government/State Government/PSU) in the last 3 years must be submitted with the bid.

Vi. A list of users with their contact details (containing minimum 3 users) and at least three satisfactory inst
allations/satisfactory performance reports of same equipment from reputed health institute/hospitals (Cen
tral Government/State Government/PSU) must be submitted with the bid.

Vii. Downtime commitment for providing service is to be restricted to maximum period of 48 hours if the ser
vice centre is present in the city of installation and 96 hours if service centres is in the nearest metro city t
o the site of installation.

viii. The OEM of the product offered in the bid, must have its own service centre/OEM authorised service cent
rein the city of installation of equipment/nearest metro city to the site of installationor bidder should provid
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e the undertaking for onsite service of equipment by OEM/OEM authorised service personnel. Bidder must
submit complete postal address of the all/nearest service centres with contact details including email ID a
nd Toll-Free Number (24X7) and escalation matrix (if available) along with the bid.

iX. All electrical supplies should be operable at 230+/- 10V, 50Hz.

X. The certifications of ISI/ISO/US-FDA/CEstandard and other certifications required under the technical spe
cification must be submitted with the bid.

Xi. The bidder must submit the undertaking that the OEM or the bidderis not blacklisted in any government i
nstitute at the time of participating in the bid. Bid is liable for rejection if OEM or the bidderwillbe blackliste
d in any government institute during the bidding process.

xii. Make in India certificate issued by OEM regarding percentage of local content in the product offered by
bidder must be submitted with the bid and will be applicable as per the make in India related order of the
Government of India.

xiii. Bid Security Declaration must be submitted by bidder (on company letterhead) with the declaration that-
if they withdraw or modify their bids during period of validity or commit any other breach of tender conditi
ons/ contract which would have otherwise attracted forfeiture of EMD or fail to / refuse to initiate the exec
ution of the awarded Contract as per the terms of the Contract etc., they will be suspended from being elig
ible for bidding / award of all future tender(s) for a period as applicable per the Incident Management Polic
y of GeM.

Xiv. Bidder must submit an undertaking with the bid that the product offered in the bid is compliant with the
desired technical specifications attached at sl. no 16 (Buyer uploaded ATC) and mentioned at sl. no. 15 (Bu
yer Added Bid Specific ATC) under Buyer Added Bid Specific Terms & Conditions.

XV. Failure of submission of desired certificate or report or submission of any forge or counterfeit certificate
or report will disqualify the bidder without any further communications.

16. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export

© N o v A
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Jan/GEM_2026_B_7091395/CLM0010/spe193132_30ef80f8-1ae4-46d6-b2591768031955871_buyer-npmu.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period.

2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period.

3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value.

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user.

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost.

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- Al

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5
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Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.

(ii) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+C*{(A1/100)/(1.10"n)+(A2/100)/(1.10"n+1)+(A3/100)/(1.10"n+2)+(A4/100)/(1.10"n+3)+
(A5/100)/(1.10"n+4)} and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, Ad4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 25% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges.

10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above.

13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

Ig e arar=yg 9|t & 3iaeia off enffia & /This Bid is also governed by the General Terms and Conditions
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SIH B THT A & TS 26 & TeH 3 ARG & WY HH N AST T arel ¢ & O § Wl W ufdey & da9 &
T & T H{H A TS I drel o & Dl ) =X 50 A & [ ¢ & fow 9t or3 gom 59 a8 @3 & aren
e WA & T Geligpa aIfds & A9 A FAT S Bl SHH AU dYeAr an IR B ot Terd \won e S
T SHPI UIeled o B W IHJdY P Aol FHH el IR Bl & HJHR M B Plefell HILaS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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