)’f = GeM 7%

Gove Azadi Ka
a—’ e Markelp!ace Amrit Mahotsav

fag g&ar/Bid Number: GEM/2026/B/7585731
fedich /Dated: 26-05-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

25-06-2026 13:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

25-06-2026 13:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Home Affairs

faswar @ AT/Department Name

Department Of Jammu, Kashmir And Ladakh Affairs

IS H AFA/Organisation Name

Jammu And Kashmir Police

PRIt 1 ATAA/Office Name

Fsl Bikram Chowk Jammu

Pl #rH1/Total Quantity

1

a&g 4ol /Item Category

Automated HPLC System for Separation of complex
mixtures (Q3)

fast @ geaa taa affis eesiax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

25 Lakh (s)

e 3BT AT @ 3Ea AR @1a 3 au
&l)/OEM Average Turnover (Last 3 Years)

200 Lakh (s)

36l/8A a1 & T 3@ faard gHa &

ad/Years of Past Experience Required for
same/similar service

3 Year (s)

THATHUAS F foT 3gHa & auf 3R A3 A Fe uga
&1 315 €/MSE Relaxation for Years of
Experience and Turnover

No

eI & AT 31gya & auf 3K <3N’ A ge vara
&1 315 & /Startup Relaxation for Years of
Experience and Turnover

No

fahar & AR 3T gEAdS/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Compliance of BoQ
specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t ser A arer W FAfdEreRt R
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 3
Number of Auto Extension count
fa9ra uedla /Past Performance 20 %
& ¥ Ry e aftha fFar/Bid to RA enabled | Yes

Ry Nereft A7aar AIA/RA Qualification Rule

H1-Highest Priced Bid Elimination

95 @ gy /Type of Bid

Two Packet Bid

dRAIRN HeAihed &b SRIA cchelichl TAEIRIOT ¥

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

3HAd WAT /Time allowed for Technical 10 Days
Clarifications during technical evaluation

fafeTor 3mavasd (g Aderor uritieor /o & wry

qd Usiighd TSI gIT)/Inspection Required (By No

el ugfa/Evaluation Method

Total value wise evaluation

ACITAAT Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

$uardl faawu/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suasr TRYEMD Amount

100000

$didsh faaoT /ePBG Detail

Tsarse! da/Advisory Bank

State Bank of India

SISl ufavra (%)/ePBG Percentage(%)

1.00
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SIS & 3mmaeTe 37afd (aE) /Duration of ePBG
required (Months).

26

(a). ST &7 ot &b 3gar Iéﬂﬂﬁ@?ﬁgﬁﬁﬁﬁﬂﬁ%é@ﬁ%ﬁtﬁg%wumm%maawm%lm
e & I e TEG3T b forw TUT FAT3T & ToIT Far UeTar STAST F T & U & | SAATRAT Dl 3 =AMl &b ol o
e @M I3 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uasr AR TUTE STATAd T, e TE I eIl &, anamneif & uay 3 it arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :
Dy Director

Forensic Science Laboratory Bikram Chowk Jammu, Department of Home, JKUT.
(Deputy Director, Officer Incharge, Fsl Jammu)

arelt fasrsar onay & fRar r/ Bid splitting not applied.

TE3NE Wi afimdar/MIl Purchase Preference

THTSITS THIE adigd/MIl Purchase Preference No

THISINE & fAv T@e1ar wiAHd & faaior:/Details of the Competent Authority for Mil

TETH WITAHT & =TA/Name of Competent

Authority Sher Bahadur

eI Ui o1 geArd/Designation of Competent

Authority Under Secretary Procurement policy

&1 WA o1 rater/fasmar/usrar/Office /

Department / Division of Competent Authority Ministry of finance, Department of Expenditure, GOI

WU 1A HE&A1/CA Approval Number F.4/1/23-PDD(pt.)

eTH Wi 3regAtee faf¥/Competent Authority 28-06-2024

Approval Date

qaTH WTAH g7 vare &1 715 Tipla @ a@fara Relaxation under rule 161 (iv) of GFR 2017 for the issuance
faaro1/Brief Description of the Approval Granted || of global tender enquiry (GTE) for the procurement of

by Competent Authority medical devices

Competent Authority Approval for not opting Make In India Preference : View Document

THTHS @ig TAAdI/MSE Purchase Preference

THATES WG dAIA/MSE Purchase Preference Yes

geA AR oy sTd q A suoT At o @le 7
WATHBT, ARG SAd HeT L1+X% dcb & dar & &/ | 15

Purchase Preference to MSE OEMs available upto
price within L1+X%
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e 3R oY 37d7 B @lg A gAfFeda & fov s

& A B IFTABIA UfAAT / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

6. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 20% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

7. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.
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ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.

iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1

v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1

Automated HPLC System For Separation Of Complex Mixtures ( 1 pieces )

deeiid fARRAT /Technical Specifications

* 51 el AT & 1@/ As per GeM Category Specification

faaro1/Specification

AR & arar /Specification
Name

s & fAT maRaed AT HeT /Bid Requirement
(Allowed Values)

Standard parameter

Instrument calibration
standards

IEC 17025, NA

Quaternary Gradient
Solvent Delivery
Unit with Degassing
Unit

Components of unit

Quaternary Low-Pressure Gradient pump& Parallel
Double Plunger, Quaternary Low Pressure Gradient
pump & Serial Double Plunger

Number of solvents delivery

4

Flow rate setting range in
ml/min

0.001 to 10

Flow rate accuracy

+ 1%, +0.1%, £ 1 % or better

UV-Vis Detector

UV-Vis Detector provided

Yes, No Or higher

Light source

Deuterium lamp, NA if not provided, Tungsten Lamp

Spectrum Band width in nm

4,5, 6, 8, NA if not provided

Wavelength range in nm

190 - 700, NA if not provided

Sampling Rate in Hz

80, 90, 100, NA if not provided

The flow cell must be
temperature Controlled

Yes, NA if not provided

Wavelength accuracy in nm

+ 1, NA if not provided

Wavelength reproducibility
in nm

+ 0.1, NA if not provided

Drift in AU/Hour

less than 1 x 10-4, NA if not provided

Noise level in AU

+ 2.5 x 10-6, NA if not provided, =5 x 10-6

Ability to monitor and
quantitative 2 wavelengths
simultaneously

Yes, NA if not provided

Linearity in AU

2.5 or more, NA if not provided

Temperature control
provided for Flow cell

Yes, NA if not provided

Temperature control range
for flow cell in Degree
Celsius

5 degree above room temp to 50 degree, NA if not
provided

flow cell path length in mm

10, NA if not provided

Flow cell volume in ?I

10 - 15, NA if not provided, 16 - 20
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faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Auto Sample Injector

Injection Method

Total volume sample injection

with cooler
Carry over of sample 0.005% or lower, 0.025% or lower
Injection precision in RSD less than 0.20 % RSD, less than 0.50 % RSD
Software Operating Windows Win 7 or latest, Win 10 or latest

Photo Diode Array
(PDA) Detector

Provision of Photo diode
array

Yes, No Or higher

PDA detector Wavelength
range in nm

190- 800 or better, NA if not provided

Number of Diodes

512, 1024, NA if not provided

PDA detector light source

Deuterium lamp and Tungsten lamp, NA if not
provided, Deuterium lamp, Tungsten Lamp

PDA detector Wavelength
accuracy in nm

+ 1, NA if not provided

Data Rate in Hz

100, NA if not provided, <100

Noise in AU

less than = 0.6 x 10-5 or lower, NA if not provided,
less than = 1 x 10-5 or lower

PDA detector Drift in
AU/Hour

less than 1 x 10-4, NA if not provided, less than 1 x
10-3

Temperature controlled
flow cell in C

5 degree above room temp to 50 degree, NA if not
provided

Flow cell

Flow cell, NA if not provided

Warranty & Reports

Warranty (Option of
comprehensive warranty is
available through bidding
only, which if opted will
supersede normal warranty
in the catalogue)

2,3,4,5,10r higher

Number of installations in
Central /State/PSU Govt
Hospitals

0, <3, >3

Availability of toll free
facility for technical
support maintained by OEM
or authorized agencies

Yes, No Or higher

RN /Ruiféar 31RQaH gar ar/Consignees/Reporting Officer and Quantity
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. R /Raiféar .
wH /SN AT /Consignee qdr/Address AT /Quantity %thafrasli?ry/:ellvery

Reporting/Officer

180001,Forensic Science Lab,

Bikram Chowk, Jammu 1 180

1 Kanika Raju

Special terms and conditions-Version:2 effective from 22-04-2026 for category Automated HPLC
System for Separation of complex mixtures

1. 1. Comprehensive warranty:

Comprehensive warranty shall include preventive maintenance including calibration as per technical/
service /operational manual of the manufacturer, service charges and spares,. During the warranty period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturerd@Es technical/ service /operational manual, at least
once in six months. warranty shall not be including the consumables .Further there will be 98% uptime
warranty during warranty period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend
warranty period by double the downtime period.

2. Service centres:

Details of Service outlets in India to render services for equipment to be furnished to buyer/consignees
with complete address ,telephone numbers, e mails etc at time of making the supplies .It shall be the
responsibility of seller to ensure that authorized service centres are available to cater to the areas where
supplies are made within reasonable distance from where the service calls can be handled .Details of toll
free numbers for service call and online registration of service requests also to be provided
buyer/consignee at the time of supplies.

3. Source of supply:

It shall be responsibility of seller to provide Documents regarding source of equipments such as copy of
Performa invoice or any other documents to establish that the products supplied are manufactured by
OEM indicated and sourced from them .

4. Packing and Marking: Medical equipments being very delicate and sensitive packing for the goods
should be strong and durable enough to withstand transit including transhipment (if any), rough handling,
open storage etc. without any damage, deterioration etc. .The size, weights and volumes of the packing
cases, remoteness of the final destination of the goods, availability or otherwise of transport and handling
facilities at all points during transit up to final destination,. Quality of packing, the manner of marking
within & outside the packages and provision of accompanying documentation shall take in to
consideration the type of medical equipments being supplied. The accessories shall be suitably labelled
and packed .Each of the package shall be marked on three sides with indelible paint of proper quality:
indicating contract number and date, brief description of goods including quantity ,. Packing list reference
number , country of origin of goods and any other relevant details.

5. Spare Parts:

Seller shall provide materials, information etc. pertaining to spare parts manufactured and supplied by the
OEM . It shall be ensured that the required spares are available for purchase at least for 10 years from
date of supplies .In case due to any reasons the production of the spare parts is discontinued sufficient
advance notice should be given to the buyer/consignee before such discontinuation to provide adequate
time to purchase the required spare parts etc. Further, OEM and their service centres/dealers shall carry
sufficient inventories to assure ex-stock supply of consumables and spares for the equipments so that the
same are available.

OEM or reseller shall always accord most favoured client status to the buyer/consignee and shall give the
most competitive price for spares and consumables of its machines/equipments supplied

6. Installation, Training, Manuals:

Seller shall be responsible to carry out Installation & commissioning, Supervision and Demonstration of the
goods. They shall provide required jigs and tools for assembly, minor civil works for the completion of the
installation and Training of Consigneed€Es representatives for operating and maintaining the equipment
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and Supplying required number of operation & maintenance manual for the goods. In case the category
parameters are specifying any requirements regarding the installations , training and manuals the same
shall also be applicable.

7. Electrical safety checking:

Sellers are required to make sure that they furnish the list of equipments for carrying out routine and
preventive maintenance to buyer/consignee. They should make sure to periodically check the electrical
safety aspects as per BIS Safety Standards or equivalent. In case they do not have required equipment for
such testing should ensure that the equipments checked for electrical safety compliance through labs with
facilities for such checking during every preventive maintenance call.

8. Software:

All software updates should be provided free of cost during warranty period.

¥ar gro S a1 Rz & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

3. Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

4. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

5. Generic

OPTIONAL SITE VISIT:

1. The Bidder is advised to visit and examine the installation site and its surroundings and obtain for itself
on its own responsibility all information that may be necessary for preparing the Bid. The costs of visiting
the site shall be borne by the Bidder.

yes

2. The Bidder representative shall be allowed entry upon consignee premises for such visits, only upon
the express conditions that the Bidder will release and indemnify the Buyer and Consignee against all
liabilities arising out of such visit including death or injury, loss or damage to property, and any other loss,
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10.

11.

12.

damage, costs, and expenses incurred as a result of such visit.

3. The Bidder shall not be entitled to hold any claim against Buyer for noncompliance due to lack of any
kind of pre-requisite information as it is the sole responsibility of the Bidder to obtain all the necessary
information with regard to site, surrounding, working conditions, weather etc. on its own before
submission of the bid.

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Warranty

Warranty period of the supplied products shall be 2 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
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considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

13. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. 1.The bidder must submit valid OEM Authorization Certificate/Dealer Authorization Certificate along
with the bid document.
2. 2. The bidder should have experience of supplying similar items/services to Government Departmen
ts/PSUs/Autonomous Bodies during the last three financial years.
3. 3. Bidder must upload complete technical compliance sheet and relevant product catalogues/broch
ures with the bid.
4. 4. The offered product/item must conform fully to the technical specifications mentioned in the bid d
ocument.
5. 5. The supplied material shall carry a minimum warranty of 2 years from the date of installation/acc
eptance.
6. 6. Delivery of goods/services must be completed within specified time from the date of issue of Sup
ply Order/Contract.
7. 7. The supplied material will be subject to inspection by the consignee/user department, and rejecte
d material shall be replaced by the seller at no extra cost.
8. 8. In case of delayed delivery or non-performance, penalty/Liquidated Damages may be imposed as
per GeM GTC and bid conditions.
9. 9. Payment shall be released only after successful delivery, installation, and acceptance by the cons
ignee/user department.
10. 10. Bidder should not be blacklisted/debarred by any Government Department/PSU/Autonomous Bo
dy on the date of bid submission.
11. 11. Bidder shall provide onsite after-sales service/support during the warranty period and attend co
mplaints within 48 hours.
12. 12. Incomplete bids or bids without required supporting documents are liable for rejection.
13. 13. Bidder must comply with all applicable statutory requirements, taxes, and regulations during
execution of the contract.
14. 14. Buyer reserves the right to cancel or reject any or all bids without assigning any reason thereof.
15. 15. Any deviation from bid specifications must be clearly mentioned by the bidder.
16. 16. The buyer reserves the right to verify the authenticity of documents submitted by the bidder at
any stage.
17. 17. Bidder shall be solely responsible for any damage/loss during transportation till final delivery at
consignee location.
18. 18.0nly new and unused products/items shall be supplied. Refurbished/reconditioned items will not
be accepted.
19. 19. The bidder shall provide user manuals, warranty certificates, and relevant documents at the tim
e of supply.
20. 20. The successful bidder shall execute the work/supply strictly as per specifications and terms of th
e contract.
21. 21. In case of discrepancy between uploaded documents and quoted specifications, the buyer’s deci
sion shall be final.
22. 22. The successful bidder shall provide escalation matrix with contact details for service/support.
23. 23. Any dispute arising out of or in connection with this contract shall be subject to the jurisdiction o
f the competent courts located at the buyer’s place of business only.

14. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

o/ Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
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Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Nou s

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
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and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig e arar=yg 9|t & 3iaeia off enffia & /This Bid is also governed by the General Terms and Conditions

SIH B AAT A & TS 26 & HeH H ARG & WY HH A AST A arel ¢ & [ & Wl W ufdey & da9
HIIT & YT qfH AT WS A ared ¢ & ;s o =X 39 PAfdg & [z @ & fow Jof oy @or 59 a8 [z &3 aren
qeTA WY & wH Golipd allfds & orer dd §#T ST &l 38 3gureld B glan 3R IS o e awon fhw S
T SHD IHUoled o Il U IHJAY Pl deehlel FATE ¥l AR SHlefed &b AT 31 T Hefel HLars & 3T M lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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